AUTHORISATION TO ACT

1/ We, ZHMN U TepsrspreT (“the third party claimant”} of
BLE 135¢ Jueon§g WEST £T25 #/2-1] s (£4427%) (address),

ownerof ___SET 2171 {vehicle no.) hereby authorise HUA MENG SPRAY PAINTING

WORKSHOP ("the workshop") to act for me with respect to my claim for repair costs and/or
rental and/or loss of use ("claim") for my vehicle no. ___SET 271 that was damaged pursuant.

to the accident which occurred on 03 p:-:rwj (date) along CECHAED ROA> ;
(location) involving vehicle no/s __%4K 924 T ("the accident"),

| further authorize the workshop to settle my above mentioned claim ina manner that they deem
fit and the workshop is further authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalfis on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the cther

vehicle/s is concernad.

Dated this_ 13 (dav) of 04 (month) 20 20 (year)

968V B9 XVd 616G ObJ9 '$208 101D i13)
CBELLY HOSYDINIG HE-L0F 8 3AY LIMNE MYy |
LEANE Idwy @ AYEaLnNY

JOHSHHOM DNILNIV AYHJS DNIW YNH
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%gi%s e
Signed by "the third gaiﬁg%laimant' Signed by "the workshop®2 8] o ok =

(with company statig) MENG SPA4Y PAINTING WORKSHOR
AUTOBAY @ KAK BUKIT

1 KAKI BUKIT AVE 5 #01-34 SINGAPORE 417583

TEL: 8747 8054, 6746 5519 FAX: 6743 429,

{with company stamp if applicable)



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 1 October 2019 3:54 PM

To: JOSEPHINECHOO@YAHOO.COM

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM19002992/Agh3 ***

ACCIDENT INVOLVING SGR 906J & SKT 2171R ON 03/02/2019 ***

01 OCTOBER 2019
CHOO, WAN KOON JOSEPHINE
Dear Sir/ Mdm

OUR REF : CC4/ASM19002992/Agb3
YOUR REF : SGR 906J
ACCIDENT INVOLVING SGR 906J AND SKT 2171R ALONG/AT ORCHARD ROAD ON 03/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from HUA MENG SPRAY PAINTING WORKSHOP acting on behalf of the owner of
SKT 2171R against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

1



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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WITHOUT PREJUDICE
70 OUR CLIENTS PERSONAL INJURY
CLAIM (PRESENT OR FUTURE) WHICH IS

EXPRESSLY RESERVED
A b
i
AXA THIRD PARTY DIRECT SETTLEMENT
| Wehbcle Mo: | SGR 80 (Insd veh) |
| SET21TiR (TRPush) | Madel: VOLKSWAGEN TOLRAN
| Datn of Sccident] Time! ' [ELErAE )
[ Repait Eslimite El 17,832.50 I
| Fhgal REpalr Cost i
Loas of Use 5 ) R caysat & pi gy
Rental |it any] | =3 | o caysat s PerERY
\TA [ GIA Search Fee s |
Ciheia 5 ! _= = il e ——
=TS 5|
Final Setilemient Sum 14 | 2,320.00 (GLOBAL SUN)
Payes Name | HUA MENG SPRAY PAINTING WORKSHOP B =1
| Is Third Party Werkshop GIA Registered? | ) yES ] NGO ([Nindly indeats helbw)
) £ Non GLA Registered Werkshop: Agreed Liabiity B0 % s
8 Far GIA Repistnred Workshop: LA Applcalls Yes/e NOLA Sepmane No: 19
BOLA Uabilitys [l Assasged Labliw (*): %)
*Aiewsed Linhiity to be flled anly for chain callistand and for coses where SULA fees nel apoly
namarks:
NOTE

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT S RIGHTS [F SO REQUIRED IN THIS SETTLEMENT DOCLIMENT,

2. THIS SETTLEMENT |5 ON A WITHOUT PREJUDICE BASS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR (N ANY MANNER WHATSOEVER,

3. AMA RESERVES THEIR REGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR AIGHTS IN LAW.

Only apphrable to rental claim - Al document are to be submitted with this settiement confirmeation. n the event, rental
agteemant [ invoices are mot recelved within 2 doys of (s vgned confinmation, we will automatically revert to loss of use daim
prer thie NIRA maley

wa/ confirmed that this is @ full snd fingl settiement that we and or our Cient bave/Mad/has aganst you (A%4 and 1hen
palicyhaloerfauthorised drives ftortieasar] torany and all losses (pa st/ prasent/future) arisng from this aceident

R R hﬂé’! |ufﬁ.r|ty nf#ur diFﬁ\Lln us:_":{frand e their behathin this accident.

HUA MENG SFRAY PANTING WORKSHOF
AUTOEAY @KAKI BUKIT
) KAKI BUKIT AVE 5 40134 SINGAPCRE 417887 ‘;!f i
Sémt:m'u% quﬁmﬁmem of Wriness JWnrksh;ﬁ?l:\;?li-i_p ﬂnill.‘ﬂh"-a —
Nameof Representative: (heak Jive Yo Mame of Wil ess: o == A
Date l‘.‘.\“ﬂ I};}t : 3 Date: 13/04/2020”4“‘I Ltt' SCL(\[

Signature of AXA's surveyoriregresentative
Name ol AXA ssurvevor [Aepresentative: I““‘?

"% 14/04/2020

PN Lo fance Pte Lt (Company Reg. Ne.: 125903512M}
B Shenton Wiy €34 01 A%8 Towe: Slngapore DEEI1L
AXA Customer Centre $01-10/22

Telephong: +85 G480 4BES - wxa coin.sg
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. ﬁ HUA MENG SPRAY PAINTING WORKSHOP

AUTOBAYEKAKIBUKIT
1, Kaki Bukit Avenue 6 Blk C #01-34/#01-61, Singapore 417883

Tel: 6747 8064, 6746 5519 Fax: 6743 4896 H/P: 9666 9680
Req. No: 254878/00M

LI NOAFORE ERTHEPRERI=S |r-\:.
NARRD ITE T

YourRef : SGPA0LT

OurRef : <k7 2171 B Data: ,....J? C’% M!?

Attn: Motor Claims Dept

ACCIDENT ON 03.02.2019 INVOLVING VEHICLE SKT 2171 R & SGR 906 ] ALONG

ORCHARD ROAD

With regards to the above, we are writing on behalf of the registered owner of vehicle SKT 2171 R
which was invalved in the above mentioned accident.

We are informed that the above accident was causad solely by the negligence of your insured
vehicle 5GR 906 1.As a result of the accident, our client's vehicle was damaged and our client
had instructed us to submit his claims for loss and expenses, particulars of which are follows:

1) Repair cost s 4,300.00
2) Loss of use-5120 X10 days 5 1,200.00
$
s

3) LTA search 7.49
5,507.49

Total

We hereby enclosed herewith the fallowing documents for your consideration of the above claim.
a) Final Repair Bill Of SKT 2171 R ¢) LTA SEARCH
b) GIA report d) Owner / Driver NRIC & Driving License

.1‘I'| ':l,‘-' "‘# y
ME”G 9FF‘ Y PAINT uf‘ WORKSHOF

AUTORAY! @A -\I il
| .ﬁ}"lE (fTﬁUEbr. 14 5NG ARCIRE 1478R
TEL: 6747 8064, 6746 5518 FAX: 5743 4ge
Yours faithfully,

HUA MENG SPRAY PAINTING WORKSHOP



£ ¥ N R & A&
HUA MENG SPRAY PAINTING WORKSHOP

AUTOBAYBKAKIBUKIT
1, Kaki Bukit Avenue 6 Blk C #01-34/#01-61, Singapore 417883

Tel: 6747 8064, 6746 5519 Fax: 6743 4896 H/P: 9666 9680 _
Feg. No.: 254678000 F i

b
?muﬁ-.mu_ T TREPREMELIRS
AWGARD Z0ET 300

Your Ref :
17/9/2019
Our Ref (B e Y
VEHICLE NO SKTZ2171R
MAKE / MODEL NOLKSWAGEN TOURAN
NAME ZHAN YU TRANSPORT
ADDRESS :BLK 275C JUROMNG WEST ST 25
#12-79
5643275
FINAL REPAIR BILL FOR VEHICLE NO:SKT 2171 R
TOSUFPLY AND REPLACE PARTS, LABOUR CHARGES FOR 8 4,300.00
REPAIRING, KNOCKING, WELDING AND TC RESPRAY PAINTING
(LUMPSUM REPAIR)

SINGAPORE DOLLARS:FOUR THOUSAND AND THREE HUNDRED ONLY



4/10/2020 Claim Portal

« Re:<MANDATE IA> - S9M0O1D5 BCSACCIDENT INVOLVING
SGR 906J (Ol) & SKT 2171R (TP) ON 03/02/2019}

Type
@ Question

Message
pls proceed

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumber=98...  1/1



