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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9MO01D53

CC4/ASM19002992/Aga3q2 &

3 February 2019

15 Feb 2019 9:29:00 AM

15 February 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents

Assessment

Actions
Next Step Wait for: Approve invoice
Metrics Notes

Vehicle Information

Incident Vehicle SKT2171R
Registration #

Make TPVD VOLKSWAGEN

Model TOURAN

Service Address

Primary Contact/Insured

CHOO WAN KOON JOSEPHINE

21 MOUNT SINAI AVENUE, MOUNT SINAI,
277165, Singapore

JOSEPHINECHOO@YAHOO.COM

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Document Type

Document SubType

[ eresonen |

NAME

I ASM-LKKInvoice1-AC2003686.pdf

Invoice

SUB-TYPE

Surveyor/ Assessor

expense

DATE
AUTHOR

UPLOADED
LKK AUTO CONSULTANTS PTE

12 May 2020

LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=98920&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543866?token=d390dd65-7e2d-41e6-98df-f624d618c325&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/12/2020

NAME

B LKKInspection.pdf

B LKKAdjustment1a (1).pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

I LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO.pdf

I LOD AND OTHER DOCUMENTS.pdf

Il MANDATE IA DD 03042020.pdf

[ PARF COE REBATE.pdf

[ FINAL EST LIST MARKED.pdf

[ SURVEY LIST SEND TO WORKSHOP.msg

I GIA REPORT OF SGR906J (INSD).PDF

I EMAIL FROM WORKSHOP (THIRD PARTY
PRI).msg

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Workshop

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KADRI Mateen

KADRI Mateen

KADRI Mateen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=98920&tab=invoices

DATE
UPLOADED

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

3 April 2020

3 April 2020

3 April 2020

3 April 2020

3 April 2020

3 April 2020

15 February
2019

15 February
2019

15 February
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543864?token=4f5bd6bf-5782-436f-9b84-7a24c94a4a74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543863?token=81c94ef9-d3d0-492d-b937-d94ce9ceaf2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543862?token=f08d074a-f0d7-4da3-925a-cf82720b9889&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543861?token=9ef41b1c-c7a3-4397-9077-93834737b329&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543860?token=7cf9e29f-c75b-473a-9cc0-367bcc41181b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488493?token=1098b4bc-1a3e-456b-929b-65f35650c976&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488492?token=d5331e98-73b8-4eb2-9b80-7928a0dccbb2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488494?token=cd34d497-596e-40ff-af73-6f5dbe2995fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488495?token=3684b9fb-4956-4bf4-8600-f4a603deeb99&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488496?token=3e94b652-514c-4c6f-bf44-4da1b03acc09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488491?token=0c088e09-e7b5-4bdd-803c-d0e3890fcc3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:719833?token=2c5a451d-a83d-4385-94ee-19ef438a88b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:719827?token=ace83d6f-4cd8-499a-8f6a-4e59e4efdd74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:719830?token=172ffa6d-7b42-4fdb-a1cc-7fcb61539834&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/12/2020 Claim Portal

NAME TYPE SUB-TYPE AUTHOR

& GIA REPORT OF SKT2171R (TP).PDF Reports & Statement GIA Report KADRI Mateen
N Letters and

B EMAIL.msg Workshop KADRI Mateen

Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=98920&tab=invoices

DATE
UPLOADED

15 February
2019

15 February
2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:719829?token=a2db8dec-37a1-465b-a1da-40a114fa7593&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:721275?token=0b16260b-fa02-4e7b-9707-b4bb3d76efb9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

