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CUSTOM SPRAY PAINTING PTE LTD" -

BLK 3019A, UB! ROAD 1, #01-32, SINGAPORE 408713
TEL: 6742 0882 FAX: 6748 8318
Email: csp.ubi@gmall com

M/s:AIG Asia Pacific Insurance Pte Ltd.
78 Shenton Way,
#07-16.
Singapore 079120.

Date:13-02-2019

Je-
Attn:Motor Claim Department /
Dear Sir / Madam.

Regn No: SLD 1231 E MERCEDES-BENZ C200 AUTO 4 DOOR SALOON.

Re Estimate Of Repair
With abovementioned vehicle the Estimate Of Repair as follow:-
Spare Parts Supply. $
1pc Front bumper E,«r + 1500.00 Sp Nett
1set Front bumper clip ~* = 4 B0.00 Sp Nett
1pc Front n/s sportrims /.4 350 fc> 1000:00 Sp Nett
2580.00
Labour to Repair.
Labour to panel beating 500:00 24
Labour to remove and re-install electrical wiring,
front bumper sensor assy ,computerise scanning 350.00° 257 A
re-setting fault codes.
labour to remove ,replace new sport rim assy ,
computerise tyre rim balancing £70 88.00= Ao
Labour to check and adjust 4 wheels computerise 18060 JO
wheel alignment
Labour to spray painting M 253
Total Estimate Of Repair $ 4,190.00

This estimate is not inclusive of additional parts and repair
al current status.
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- Pte repair inspection request - SLD1231E VS SMC3923Y (OI) DOA 26/01/201Y rage i o1 £

. Pre repair inspection request - SLO1Z31E VS SMCI023Y (O1) DOA 20/012010
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To: Azlan, Synssirding

€ Fong, Andy-5; Chin, Lee-Ying: Abu Kassim, Noor Mariesa; Hil Ishai, Mohd Limean; Lim, Shang Yang; Mithoosingh, Asshwesnjsetkaur; Chan, Yoke Shij Kaur, Belpt; Hor, Yinnd
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CUSTOM SPRAY PAINTING PTE LTD

BLK 3019A, UBI ROAD 1,-#01-32, SINGAPORE 408713
TEL: 8742 0382 FAX: 6748 8318
Emall: csp.ubi@gmall.com

M/s:AlG Asia Pacific Insurance Pte Ltd.
78 Shenton Way,
#07-16.
Singapore 079120.

Date:13-02-2019

Attn:Motor Claim Department
Dear Sir / Madam.

Ra;Request for Third Party Claim Survey
Regn No: SLD 1231 EC 200 Mercedes Benz 4 Door Saloon.

The accldent vehicle is in our workshop as we aré claiming Third Party
Direct Settlemant against your insured SMC 3923 Y accidenton

26 January 2019.

Please contact Mr Francls Neo at Hp no:9673 3833 to arrange for survey.

We hope to hear from you soof.

Yours faithfully

/
Custom Spray Painting Pte Ltd.

PAGE.
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.Ioz Irene (LKKAuto)

From: Md Noor, Norsiah <Norsiah.MdNoor@aig.com»
Sent: Thursday, 25 April 2019 11:42 AM

To: oy lrene (LKKAUtD)

Cc Admin A

Subject: RE: TP /98531308225G / SMC 3923Y ON 26.01.2019
Dear loy,

Please proceed to reject third party claim. Third party vehicle should not obstruct traffic flow.

Thank you

Kind regards
Morsiah

Norsiah Md Noor

AIG

Complax Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid
T8 Shanton Way #08-16 Singapore 079120

Tel +{85) B413-1606

Norsiah MaNoor@iaia com | www 3ig com sg
Celebrati 00 Years:
oo & ,I rating 100 Year
Visit to learn more.
Follow us:
IMPORTANT NOTICE.

The informalion in this emad (and any allachments) is confidential. If you are nol the inlended reciplant, you must nol use or dissaminate the
information, if you have received this emad in error, please immedistaly notify me by "Reply” command and permenently delele the oinginal and any
copies or printouts thereal Athough this email and eny atschments are believed fo be free of any wrus or ather defect that maght affect any
computor systam into which i s recaived and opaned, it is [he responsibulity of the recipient o enswro hat it is wrus free and no msponsibility is
acceplod by AlG for any loss or damage ansing in any way from iis use

From: Joy Irene (LKKAuto) [mailtoJoylrene@lkkauto.com]

Sent: Wednesday, April 24, 2019 11:50 AM

To: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] RE: TP / 98531308225G / SMC 3923Y ON 26.01.2019
Importance: High

This message is from an external sender; be cautious with links and attachments.
HI NOR,

TP I5 CHASING STATUS.



PLEASE ADVISE INSTRUCTION.
THANK YOU.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.it may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden,

From: Joy Irene (LKKAuto)

Sent: Thursday, 11 April 2015 11:02 AM

To: Md Noor, Norsiah <Norsiah. MdNoor@aig.com>

Cc; Admin A <admin-a@lkkauto.com>

Subject: TP / 98531308225G / SMC 3923Y ON 26.01.2019

HI NOR,
KINDLY ADVISE MANDATE IN MERIMEN.

TO REIECT TP CLAIM - VIDEO SHOWED Ol TURNING OUT FROM THE MINOR ROAD.

TP PROCEEDED INTO THE YELLOW BOX DESPITE TRAFFIC HAS STOPPED AND FULL.

TP SHOULD STOP BEHIND THE YELLOW BOX TO ALLOW OI TO ENTER THE MAJOR ROAD.
HENCE, OI V HAS PRECEDENCE

THANK YOU.

Best Regards,
loy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: jovirene @lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the Intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this emall. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



CUSTOM SPRAY PAINTING PTE LTD

BLK 3019A, UBI ROAD 1. #01-32, SINGAPORE 40871
TEL. 6742 0982 FAX: 6748 8318
Email: csp.ubi@gmall. com

Your Ref:

Our Ref:

SATISFACTION NOTE/DISCHARGE RECEIPT

NAME: CHAN AH Kow/

aopress: 110, GERALD DRVE
4 03-H6

uiﬂqflPSVQ 19449 526
NRIC NO: SIBWQ%% '

| hereby ack havirg received from the under-mentioned repairers
my vehicle nos>k-D 13 3 ( £ which has been repaired to my satisfaction.

CUSTOM SFRAY PAINTING PTE LTD

s

@ was el A FEFREY sl ddadEs L]

GUSTOM SPRAY PAINTING PTE LTD. Signature a{}lehicie Owner.

Witness by Repairers. oae: U \OH!ZU lCI '




CUSTOM SPRAY PAINTING PTE LTD

BLK 3019A, UBI ROAD 1, #01-32, SINGAPORE 408713
TEL: 6742 0982 FAX: 6748 8318
Email. csp.ubi@gmail com

Mis:AIG Asia Pacific Insurance Pte Lid.
78 Shenton Way,
#07-16.

Singapore 079120.
Date:08-04-2019

Attn:Motor Claim Department
Dear Sir / Madam,

TRAFFIC ACCIDENT INVOLVING YOUR & OUR INSURED VEHICLE SMC 3923 Y
AND SLD 1231 E ON 26 JAN 2019 AT 11:30 Hrs ALONG PAYA LEBAR ROAD.

We are the workshop repairer for the claimant CHAN AH KOW., the owner
of the above said motor vehicle no SLD 1231 E.

mmmmhcuimmmmmwrmwrm N
connection with the above-captioned accident driven by you/your insured at
the material time.

We are instructed that the accident was by you/your driver’s/your insured's
negligence in the driving and Jor managment of motor vehicle SMC 3923 Y
As a result,our client's vehicle was damaged and our client has been put|
loss and expense,particulars of which are as follows: '

Total Cost Of Repair
Loss Of use @%$100.00X 3 Days
Total Amount

A copy each of the following supporting documents is enclosed;
Final Bill Of Repair Invoice.

We look forward to received your settlement cheque in due course.

Yours faithfully

rancis Neo



. AUTHORISATION TO ACT
weCHAN HH Kow (the Third Party diaimant? of IO GERAED DRIVE

#aa—%swem%mmm o SID IZ31E_ (veriole nojhersty

authorize CUSTOM SPRAY PAINTING PTE LTD ("the workshop") to act for me with

respect to claim for the repair costs and /or rental and /or loss of use ("claim") for my
vm#oientsmla\i’t}} that was damaged pursuant to the accident which occurred
o6 -O1 Q0 (qate) aiong YA LERAR. ROAD (location)
ianngvnhmnoﬂaSMC3>qz-5Y' ("the accident").

| further authorize the workshop to settie my aboved mentioned claim in a manner that

they deem fit and the workshop is further authorized to receive payment further to

settiement of my claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settiement the workshop may reach on my behalf is on a
Without prejudice and without admission of liability basis insofar as the driver fowner /

insurers of the other vehicle/s is corcerned.

Dated this 08 | (day) of Ff]ﬁm' (month) EGLCL(?H}-

CUSI1UM SPRAY FAINTING Ple LTu

e PR ST S S S e s R

Signed by ' ird party claimant” Signed by “the mkshop‘
(with compa mp if applicable) (with company stamp)




LEASE
AIG Asia C- Third i

“We/l, CUSTOM SPRAY PAINTING PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$280.00 (Global Sum —all in) for vehicle no. SLD 1231E that was damaged pursuant (o the accident
which occurred on 26/01/2019 (date) along PAYA LEBAR ROAD (location) involving vehicle no/s
SMC 3923Y. This is pursuant to the inspection conducted on 21/02/2019 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner CHAN AH KOW (“the third party
claimant™) of vehicle no. SLD 1231E make the claim as set out in the above paragraph and we/I have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLD
1231E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this (day) of | J (month) 2019 (year)

S < | A1 \'_'l'."f"';.l“‘-\r r’r-«..-iu'.u l."“:- L-i.a

(O A
\ /] o e . b 4.

Signed by appointed surveyor Signed by “the workshop™ (with chop)




CUSTOM SPRAY PAINTING PTE LTD

BLK 3019A, UBI ROAD 1, #01-32, SINGAPORE 408713
TEL: 6742 0982 FAX: 6748 B318
Emall: csp.ubi@gmail.com

Original Invoice NO:20191231
M/s:AIG Asia Pacific Insurance Pte Ltd,
78 Shenton Way,
HO7-16.
Singapore 079120.
Date:08-04-2019
Attn:Motor Claim Department
Dear Sir /| Madam.
RE; LL Al

Regn No: SLD 1231 E MERCEDES-BENZ C200 AUTO 4 DOOR SALOON.

With abovementioned vehicle the final bill repair of spare paris s
Labour to panel beating and spray painting of Lump Sum $ 1,10(
is authorised by the surveyor Mr Adrain Lin of LKK Auto
Consultants Pte Lid.

Total Final Bill Of Repair $ 1,100.00
Please arrange to let us have your settiement cheque.

Yours faithfully.

(D

Francis Neo .
Custom Spray Painting Pte Lid.



Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Fastiane
| ELATM SUBFOLDER TRACKING
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Il_ l-n_ £ Rag scit adi o | st Esmaten | | view Bot Cancel Case |
Main Rafarence Claim Datalls

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Tnsured:

|GOLOBELL CAR RENTAL PTE LTD, Co. Reg Mo 2007106510

CIaNTRnL: |CHAM AH KOW, 10: 515499968
[ vehicle Reg. o |26/01/2019 11:00 - :59
Ne.: "9 [sLb1231e Date of LO53: |13y Months and 24 Days From LTA Reg Dite (Man Yr)]
Ciaim Type: | TP / 98531308225G PolicylCaver | 0999894314 (Comprehensive)
Vehicle Reg.
Policy No.
No. SMCI923Y . |moooz0a1 |
[Insured): |lmm""'
|Exress:

R=pasrer:

Custom Spray Painting Pte Ltd (HQ) Bik J019A Ubi Road 1, #01-31/32, 406713 Ubs - Tel: 6742 0962

| Handhing
Insurmr

AlG Asia Pacific Insurance Pie, Lid, (Express) - Tel: £5-6419-3000 . [Handled by MdNoor, Norsish] Norsiah MdNooraig.com

Claimant's
Ingurer;

Etiga Insurance Pte Ltd (HQ) - Tel! 63380477

.!Ld!uﬂ.lr.

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 .. [Handied by ADRIAN LING] ... [Final Rpt due 27/02/2015]

ASSOCIATED MAIL RECEIVED

Wiew All i :uﬂpunmmd_]"

© AIG_SG_EXPRESS (15/05/2015): Alert - Ad) Mandate Approved (5$0.00) - SLD1331E - Claim Handler; MdNoor, Norsia...

| ALL ASSOCIATED TASKS=

Due Date Priority  Type
Na results.

Task Group Subject

Handier

View Al | Search Tasks | Create Mew Task | Campiete |

Assigned By

Completed On Craated On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/] 0/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*S5LD1231E (98531308225G)
[SMC3923Y]
TP
CHAN AH KOW
Jan 26 2019 11:00AM
[GOLDBELL CAR RENTAL PTE LTD]
Custom Spray Painting Pte Ltd
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Preview Page 1 of ]
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| vehicle No: SMC3923Y (Insd veh) Model: ERCEDES-BENZ €200 1.8
SLD1231E (TP veh) A)
| Date of Accident: | 26/01/2019

Global Sum Settiement | : | [X] Yes [ [ | No
4,190.00
280.00

Repair Estimate
Final Repair Cost

Loss of Use

3.00 days at $100.00 per day

Rental (if any) days

LTA [ GIA Search Fee
Others

Final Settlement Sum (Global Sum) 280.00

below)

|s Third Party Workshop GIA Registered? [ ] YES [X] NO  (Kindly indicate

A) For Non GIA Registered Workshop: Agreed Liability 20 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*y.______ (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

* Assassed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) [Custom Spray Painfing Pte Lid 5 280.00
2) : §
31 Oct
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill (if any)
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LKK Auto Consultants Pte Ltd coresne 1seeoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: B844-8805 Email sur@Ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG180028B2/AHB302

Date: 3oz
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0998804314
Claimant .
Vehicle No : SLD1231E Insured Vehicle No : SMC3823Y
Date of Loss: 268/01/2019 Nature of Claim: TP Claim No; 98531308225G
IPTIO | | F IC
Reg Mo: SLD12ME
Make & Model: MERCEDES-BENZ C200, 1.8 (A) Engine No: 27492030464060
Reg. Date: D2/06/2016 (Man, Year. 2015) Chassis No: WDD2050422R 113505
Caolour Blue Odometer 32412 km
Engine Capacity: 1991 cc
Market Value/New Car NIA
Price:
Sum Insured (S$), Market Value/New Car Price
| F SUR
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205680 R16
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above valuss represent the memaining e reads deph
COST OF CLAIMS Repairers  Adjuster's  Difference  Diff %
Parts 2,580.00 B50.00 1,730.00 67.05
Miscellaneous llems 0.00 0.00 0.00
Labour 1,610.00 570.00 1.040.00 64 60
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caleulated Gross Total (55§) 4,180.00 1,420.00 2,770.00 66.11
Approved Total (Overridden) (55%) 1,100.00
Nett Amount (S$) 4,190.00 1,100.00 3,090.00 7375
+ Loss of Use (3.0 x S5100.00/day) (S$) 300.00
(S§) 1.400.00
Liable Amount (20.00%) (S$) 280.00
Global Sum Settlement (S§) 280.00
INSPECTION
Date of Assignmeant: 18/0272019
Date Inspected: 21/02/2019 Inspected At: Custom Spray Painling Pte Ltd (HQ)
Blk 3019A Ubi Road 1, #01-31/32
Singapore 408713
Estimatlad Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: VIC ALPEH
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NOTE: This report represents our findings af the lme and place of inspection stnled herein. Svch inspection haa besn camied ouf io the best of aur
knowiodge and ability bid any ofher lability under any ofher cifcumatances (8 horsby erprossly exciuded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Repair 1,500.00F5 "-FS
2 1 *SET FRONT BUMPER CLIP Mot Necessary BO.ODFS ““F5
a *FRONT N/S SPORT RIMS Cul 1,000.00FS *850.00FS
F=Franchise parl. S=SpoNatt

Total Paris (S5) 2,580.00 850.00

Raport was unsubmitied during this print-out.
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR TO PANEL BEATING Mew 500.00 200.00

2 LABOUR TO REMOVE AND REINSTALL ELECTRICAL New 350.00 0.00
WIRING FRONT BUMPER SENSOR ASSY ,COMPUTERISE
SCANNING RE-SETTING FAULT CODES

3 LABOUR TO REMOVE ,REPLACE NEW SPORT RIM Mew 80.00 40.00
ASSY ,COMPUTERISE TYRE RIM BALANCING

4 LABOUR TO CHECK AND ADJUST 4 WHEELS New 180.00 80.00
COMPUTERISE WHEEL ALIGNMENT

5 LABOUR TO SPRAY PAINTING Mew 500.00 250.00

Gross Labour Cost (S§) 1,610.00 570.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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