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Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Wednesday, 24 July, 2019 3:53 PM

To: Md Noor, Norsiah

Cc: Admin A; Vic (LKKAuto)

Subject: RE: TP / 9853130822SG / SMC 3923Y ON 26.01.2019 LKK REF 

CC4/AIG19002982/Ahb3

Attachments: CORRESPONDENCE WITH TP.PDF

Importance: High

Dear Norsiah, 

 

We refer further to our below email. 

 

TP is appealing for their claim and they do not accept rejection. 

 

Kindly refer to our e-mail correspondence attached. 

 

For your review /consideration and further instruction. 

 

Thank you. 

 
Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 
 

 

From: Joy Irene (LKKAuto)  

Sent: Wednesday, 26 June, 2019 10:58 AM 

To: Md Noor, Norsiah 

Cc: Admin A; Vic (LKKAuto) 

Subject: RE: TP / 9853130822SG / SMC 3923Y ON 26.01.2019 

 

Hi Nor, 

 

TP is appealing for their claim and they do not accept rejection. 

 

Kindly refer to our e-mail correspondence attached. 

 

For your review /consideration and further instruction. 
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Thank you. 

 

 

 

Best Regards, 

Joy Irene | Case Handler 

LKK Auto Consultants Pte Ltd 

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged 

information.If you are not the intended recipient (or have received this email in error) please notify the sender 

immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email 

is strictly forbidden. 

 

From: Md Noor, Norsiah [mailto:Norsiah.MdNoor@aig.com]  

Sent: Thursday, 25 April 2019 11:42 AM 

To: Joy Irene (LKKAuto) <JoyIrene@lkkauto.com> 

Cc: Admin A <admin-a@lkkauto.com> 

Subject: RE: TP / 9853130822SG / SMC 3923Y ON 26.01.2019 

 

Dear Joy, 

 

Please proceed to reject third party claim. Third party vehicle should not obstruct traffic flow.  

 

Thank you 
 
Kind regards 
Norsiah 
 

Norsiah Md Noor 
AIG 

Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte Ltd 
78 Shenton Way #08-16 Singapore 079120 
Tel +(65) 6419-1606  
Norsiah.MdNoor@aig.com | www.aig.com.sg 

 

 
 
Follow us: 

    
 
IMPORTANT NOTICE: 

  
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the 
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any 
copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any 
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is 
accepted by AIG for any loss or damage arising in any way from its use. 
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From: Joy Irene (LKKAuto) [mailto:JoyIrene@lkkauto.com]  

Sent: Wednesday, April 24, 2019 11:50 AM 

To: Md Noor, Norsiah <Norsiah.MdNoor@aig.com> 

Cc: Admin A <admin-a@lkkauto.com> 

Subject: [EXTERNAL] RE: TP / 9853130822SG / SMC 3923Y ON 26.01.2019 

Importance: High 

 

This message is from an external sender; be cautious with links and attachments. 

HI NOR, 

 

TP IS CHASING STATUS. 

 

PLEASE ADVISE INSTRUCTION. 

 

THANK YOU. 

 

Best Regards, 

Joy Irene | Case Handler 

LKK Auto Consultants Pte Ltd 

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged 

information.If you are not the intended recipient (or have received this email in error) please notify the sender 

immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email 

is strictly forbidden. 

 

From: Joy Irene (LKKAuto)  

Sent: Thursday, 11 April 2019 11:02 AM 

To: Md Noor, Norsiah <Norsiah.MdNoor@aig.com> 

Cc: Admin A <admin-a@lkkauto.com> 

Subject: TP / 9853130822SG / SMC 3923Y ON 26.01.2019 

 

HI NOR, 

 

KINDLY ADVISE MANDATE IN MERIMEN. 

 

TO REJECT TP CLAIM -    VIDEO SHOWED OI TURNING OUT FROM THE MINOR ROAD.  

TP PROCEEDED INTO THE YELLOW BOX DESPITE TRAFFIC HAS STOPPED AND FULL.  

TP SHOULD STOP BEHIND THE YELLOW BOX  TO ALLOW OI TO  ENTER THE MAJOR ROAD.  

HENCE, OI V HAS PRECEDENCE 

 

THANK YOU. 

 

 

Best Regards, 

Joy Irene | Case Handler 

LKK Auto Consultants Pte Ltd 

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged 

information.If you are not the intended recipient (or have received this email in error) please notify the sender 
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immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email 

is strictly forbidden. 

 

IMPORTANT NOTICE:  

The information in this email (and any attachments) is confidential. If you are not the intended recipient, 

you must not use or disseminate the information. If you have received this email in error, please 

immediately notify me by "Reply" command and permanently delete the original and any copies or 

printouts thereof. Although this email and any attachments are believed to be free of any virus or other 

defect that might affect any computer system into which it is received and opened, it is the responsibility of 

the recipient to ensure that it is virus free and no responsibility is accepted by American International 

Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any 

way from its use. 


