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15 February 2019

India International Insurance P
B4 Cecil Street, 0B Building
#04-00 / #05-00

Singapore 049711

HUA HONG PRIVATE LIMITED

25D Sunpel Kodul Streel | Singapore 729332
Tak [65) 4441 9688 Fax: (65] 4681 7697 Email infofinuahong.comsg

Estimate Repair List

te Lid

Attn: Motor Claims Department

ACCIDENT INVOLVING SKM 3151 D & SHA 5064 H ON 13/02/2019 ALONG CHANGI
AIRPORT T1 NEAR DEPARTLIRE DOOR 3 AT 1055 HRS

HHTPClaims12-14

Insured HUA HONG PTE. LTD.
Vehicle Registration No SKM 3151 D
Vehicle Make MERCEDES-BENZ
Vehicle Model E200 SEDAN (R18)
Vehicle Chassis No WDD2120342A921738
Policy No 5087272209-01
Date of Accident - 13/02/2019 Type of Claim: Third Party
S/IN  Quantity Description Unit Price S% Amount 5%
1 1 Rear Door (LH) 0n $ 1,820.00 -~
2 1 Rear Door Protector (LH)  MC. 3 14500 -~
$ 1,965.00
less 10%  $ (196.50)
$ 1,768.50
3 1 Rear Sport Rim (LH) R.’,_;, NETT $ 950,00 >
To dismantle & change rear LH door, knocking & pull straight rear LH fender oy B 999.@0 /
and all area affected by accident
To perform wire checking $ 2000 7
To dismantle & refit rear cushion seal, inner tnm to facilitate repair $ So 10000 7
To dismantle & refit rear RH door fitting and mechanism to new door $ sSo Epéﬂl.':- -
To dismantle & refit rear LH sport rim $ 20,00 ~
To perform 4 wheel alignment $ (o 10900 ~
To spray rear LH door, rear LH fender and touch up rear bumper Soy S 450 EQB{}D/
] 4.518.50
LRX Auo Cnauant herce oty 7% GST § 316.30
¥ - 111-E ?I‘.',J'I i ."1 the 1o oW J Tﬂtﬂl s 4;334-3“
oA e « To reaurviry biforsa? spray panting
- o To Guplay demaged gar 8| dung L
« Pam 4 are wbeert 10 o0l f - Ek
« Thard coty sarvey & 0N 8 Witk 300" bas Huu. J“"
Authorised by Claims Dept « Mo Megal modicatonis) B 30ee% > 'nf/ 2(19
Mrs Tan @ 9639 9185 8 Subject 1o e approwel Ko Insuraeca Campany L/ § 4—0’ 42
heprcwieoed ty Hegaird
S-q'l'.ﬂ.'.'l‘f @-—J

ot
Cou Reg. Nn.L!BBHMR 1
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“Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Thursday, 14 February 2019 1:36 PM
To: Jerleen Tang; 'sur@Ikkauto.com" admin-d@lkkauto.com
Cc: y\rnnne@huahong.ccm.sg; Pooi Chin Han Daniel
Subject: RE: Accident Involving SKM 3151 D & SHA 5064 H on 13/2/2019 along Changi
Airport T1 Near Departure Door 3
1y >0 arm &) ‘Sh‘lu\
Dear Sir / Mdm, MY
Please conduct a survey on TP vehicle SKM3 1510 and Izt us have your report urgently, MM\

Thlﬁ ﬂlﬂh‘n m“ bﬁ haﬁdlEd br |..'.'.|'I:

*Kindly upload this survay request amall lo merimen

Thank You.

Best Regards,
Gabriel Wee

. [Nﬂ].ﬁ.
. . |NII!1MMIHN:‘,1
( FNM'IM.‘\'I.'.'i
- PN oA TrDO B []
Irwiag iy T e R

64 Cecil Street; W05 1DR Bullding
Singapore 049711
Tel: 6347 6100, Ext — 245

From: Jerleen Tang [maIItﬂ:jerfeen@huahung.t:um.sgj

Sent: 14 February, 2019 11:33 AM

To: Motor Claim - il <motorclalm@iil.com.sg>

Cc: yvonne@huahong.com 58

Subject: RE: Accident Invalving SKM 3151 D & SHA 5064 H on 13/2/2019 along Changi Airport T1 Near Departure

Door 3

Dear Gabriel

We choose LKK Auto Consultants Pte Ltd

Thank you,

Regards
Jerleen Tang
Claims Department



) r— HUA HONG PRIVATE LIMITED
i J/'. 250 SUNGEI KADUT STREET 1 SINGAPORE 729332
. T. 6661 9688 | F. 6661 9699 | W. huaheng.com.sg

Do ®

From: Motor Claim - Il < :IIlJt_I_l_rﬁmju"“ COIMLSE>

Sent: Thursday, 14 February 2019 9:47 AM

To: Jerleen Tang <jerlecn@huahong com.sg>

Ce: yvonne@hushong cam sz

Subject: RE: Accident Invalving SKM 3151 D & SHA 5064 Han 13/2/2019 along Changi Airport T1 Near Departure
Door 3

Dear Sir / Mdm,
We acknowledge receipt of your email
We proprose using one of the following motor surveyors:

* LKKAuto Consultants Pte Ltd
* Vicom Assessment Centre Pte Lid

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,
Gabriel Wee

INI}JA
IN TERNATIONAL
INH’;FIU.NI‘. |

(

64 Cecil Street; #u,l u‘J.. 3.4||:1|||,,
Singapare 049711
Tel: 6347 6100, Ext - 248

From: Jerleen Tang [rmaiito lerlean@huahong.com.sg]
Sent: 13 February, 2019 5:04 PM

To: Motor Claim - Ill <iotorclaim @il com.se»

Ce: ywonne@huahong com se

Subject: Accident Involving SKM 3151 D & 5HA 5064 Hon 13/2/2019 along Changi Airport T1 Near Departure Door 3
Dear Sir/Mdm

Kindly advise liability for this accident case.

Our insured claiming third party. GIA report as per attached.

Should you have any clarification, please contact us @ 6661 9688.



_ Thank you.

Regards
Jerleen Tang

Claims Department

== HUAHONG PRIVATE LIMITED
/ 25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699 | W. huahong.com.sg

£ Win ICC)

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake. please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only il it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim 10 us, vou are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore, This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is imended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses

Therefore, we do not aceept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only il'it is absolutely necessary and help in preservation of environment.
3



_India International Insurance Pte L1d.
" Registration No. 198703792-K



10/26/2019 Marimen e-Claims

Print Received Message

This mall is associated with :

*SKM3151D (MCT19020362)
[SHA5064H]
T‘P

HUA HONG PTELTD
Fab 13 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Hua Hong Pte Ltd

From India International Insurance Pte Ltd (HQ) (Ill_SG). sen! on 25/09/2019 17:11 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (§$3317.00) - SKM3151D - Claim Handler: Pooi Chin Han Daniel

Approved:3317.00:Request TP WS to (ssue Tax invoice for Repairs in TII's favour

hitps:/isingapore. marmen.com/claims/index.cfmPfusebox=5VCmail&fuseaction=dsp_PrintACFID=561463821ACFTOKEN=cc1ccbeecis081d0-3C. ..

i



Mernmmen e-Claims

.++CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

Page | of |

l:um SUBFOLDER TRACKING

Case Notified Ent Submmitted ] Asmignad &) Bt Adj Submitied Ins Auth'ed Siatus

oy |75 FE0 2018 MG ICE 95250000  |$$2,500.00 TS Toir Sary
| — Ean Agj nut | Eon fsimotes | | _View Rox Cancel Case |

Claim Details

Main

CLAIM SUBFOLDER DETAILS | [Created by sdjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo 19930382108

Main : st

Clmimant: HUA HONG PTE LTD, Co feg. No.: 200900308M

11/02/2019 00:00 - :5%

Vehicle fieg - :
No.: [SkM31510 Date of LosS: |, 2g wonths and 28 Days From LTA Reg Date (Man Yri]
Clim Typs: | TP / MCT19020362 |PolcyCaRL | MCOMOD1S (TP, Fire & The)

Vehicle Reg. | 1
No | SHASO84H Py m:‘:“_ 508727320901
[Insured): | '- !
1 Excess:
Repairer: quum;muu:squlnmr:Huwmmum;,mms-:mma-m:amm&umusn
:‘“"""‘F‘ India International Insurance Pte Lid (HQ) - Tel- 63476100 ... [Mandled by Pool Chin Han Dankel]
ml reriimadad NTUC Income Insurance Co~oparative Ltd (HQ) - Tol:
Adjuster.  |LKK Auto Consultants Pte Lid (HQ) - Trl: 6256-3561 _ [Handied by ONG WWEE J1E] . [Final Rpt due 27/02/2019]

ASSOCIATED MAIL RECEIVED view Ab |  Compose Case Mas |

» 1I1_SG (25/09/201G); Alert - Ad] Mandate Approved (553317,00) - SKM31510 - Claim Handler; Fool Chin ...
o 10186 (25/02/201G): Alert - Adj Mandate Approved (5$0.00) - SKM31510 - Clalm Handler: Pool Chin Han ...

ALL ASSOCIATED TASKS-

Duae Date Priarity Type
Ho results.

View Al | Sesrch Tasks | Creats tew Task | Complete |
Handler Assigned By Completed On Created On Dona’

Task Group Subject

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 31/1/2020



Menmen e-Claims

Claim Documents

*SKM3151D (MCT19020362)
[SHAS064H)
TP
HUA HONG PTE LTD
Feb 13 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Hua Hong Pte Ltd

Page 1 of 2

Upload Decments |  upioad Pratas | compose naw ceriar | 'lﬁl*
Photos/Images [perpoge [v]| W4
'No | Ralsbel/Resrder | LKK Auts Consultants Pte Ltd (HQ) Thumbnail | Print

1 |17/09/19 15118 | General View @ | owews | B
: |17/09/1915:18 | Genersl View @ icaivc |
3 [17/09/1215:18 | General View Q| oadiec | A
& 1709191518 | General View @0 | erc | @
5 |17/09/19 15:18 | Ganeral View @ | weows | WA
B |17/09/19 15:18 | General View @ | woaws | B
7 |17/09/19 15:18 General View 0 | Loadies | &4
B |17/09/19 1518 | General View 0| aiwrc | A
§ |17/0%/19 1518 | Genersl View @ | wades | B
10 |17/09/19 1500 | General View 0| wwws | A
11 [17/09/19 1518 | General View @ | woars | &4
12 |17/09/19 15:18 General View 0| wadws | A
13 |17/08/19 15:18 | General View Q| aaws | @A
14 |17/09/19 15:16 | General View i wad s | &
15 |17/09/19 15:18 | Genersl View 0| wars | &
16 [17/09/19 15:18 | Genersl View 0| care | A
17 |17/09/19 15:18 Ganeral View | waaivc | A
18 [17/09/19 15118 | General View 0| twars | A
{19 |17/09/19 15118 General View O | wews | B
20 [17/09/19 15118 | Genersl View @ | aaws | A
21 [17/09/19 15118 | Geners] View 0| waws | B
22 |17/09/19 15:18 General View D | tcaarws | B4
23 |10919 1518 | General View _g a0 | BA
24 |17/05/19 15:18 General View 0| taaws | A
Documentation 1perpage  [~] M |
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd [HG) Thumbnall | Print
1 |18/02/19 1437 | EMAIL FROM III DD 14031019 @ | Load FoF
2 |22/02/19 15:11 | TP GIA REPORT 3 Load POF
1 [25/02/19 10:08 | TP ESTIMATE- MARKED Load POF
4 |i7/mn915a7 LoD Load POF
5 |Jw09/19 14:26 | WORKSHOP INVOICE Load POF
B |31/01/20 11:37 | DISCHARGE VOUCHER Losd POF
7 [3101/20 11:37 | RENTAL RECEIPT Load POF
No | Finalzed Gn India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 [18)02/1202.11 | Singapare Accident Statement ) | Leed PoF
Documents Checklist
DOCUMENTS CHECKLIST messt | Sove | pont |

There are no document checkiists configured.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 31/1/2020



Merimen e-Claims Page 2 of 2

Dur Checkilst Remarks - LKK Auto Consultants e Ltd (HD)

Shaw Remarks To: L) Handdling Irsurer
Pt Bpreirty v provade uriess yos ahies 0 G ofhis parfies,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 31/1/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coreg o 19ss07198r)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/11118002874/JG8302

Date: 31/01/2020
REFERENCE
Handling Insurer; India International Insurance Ple Lid  Policy No: MCOMOD015
Claimant :
Vehicle No : SKM3151D Insured Vehicle No : SHAS0S4H
Date of Loss 13/02/2019 Nature of Claim TP Claim Mo: MCT18020362
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SKM3151D
Make & Model: MERCEDES-BENZ E200 (R18), 2.0 (A) Engine No: 27492030121885
Reg. Date: 19/022014 (Man. Year 2013) Chassis No WDD2120342A921738
Colour: Black Odometer 105346 km
Engine Capacity: 1991 cc
Market Value/New Car
Pri MIA
rice
Sum Insured (S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genearal Condition Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R16 Rear Tyre Size; 245/40 R18
Front Left Side: Pirelli & mm Rear Left Side: Pirelii & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelll & mm
The above values mpresent ihe remaimng fyre reads depth
(COST OF CLAIMS B B Repairer's  Adjuster's  Difference  DIff %
Pars 2.718.50 1,768.50 950.00 3485
Miscelianeous ltems 0.00 0.00 0.00
Labour 1.800.00 1.450.00 350.00 19,44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,518.50 3,218.50 1,300.00 28.77
Approved Total (Overridden) (5$) 2,500.00
(S%) 4 518.50 2 ,500.00 2,018.50 44 67
+ GST 7.00/7.00% [S%) 316.30 175.00 141.30 44 B7
Neatt Amount [S§) 483480 2,675.00 2,159.80 44 67
+ Car Rental (4.0 x S$160.50/day) (S$) 842.00
Mett Liability (55) 3317.00
INSPECTION
Date of Assignment: 14/02/2018
Date Inspected: 19/02/2019 Inspected AL Hua Hong Pte Ltd (Sungel Kadut)
250 Sungei Kadul Street 1
Singapore 728332
Estimated Period of Repair 4.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 31/1/2020



Adjuster Report Page 2 of 4

Adjuster: ONG HWEE JIE Manager: Chong Pul Lin

NOTE: This report represents our fndings af the fime and plece of nspechion stated hersln. Such inspeciion has been carried out fo the bast of our
knowledge and abiity buf any offher Kability under any other circumstances ix hereby exprassly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 31/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: {Lasl Synchronised: 23 Sep 2019)

Parts: h/A MERCEDES-BENZ E200 (R1B) 2.0 (A) (Model not available in databasa)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKM31510)

Validity: These eslimales are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Gty PartNo. Parliculars Condition Raepalrar's Amount
[ *REAR DODOR {LH) Dented 1,820.00FL *1,820.00FL
2 1 *REAR DOOR PROTECTOR (LH) Mecessary 14500 FL *145.00FL
3 1 *REAR SPORT RIM [LH) Repair B50.00F5 *-FS
F=Franchise part. S=SpcNett. L=LislilomDisc
Sub Total (S5) 2,915,00 1,965.00
- List Item Discount on L ltems 10.00/10.00% (5§) 196.50 196.50
Total Parts (S§) 2,718.50 1,768.50
| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 31/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO DISMANTLE & CHARGE REAR LH DOOR ,KNOCKING New 800.00 750.00
& PULL STRAIGHT REAR LH FENDER AND ALL AREA
AFFECTED BY ACCIDENT
2  TO PERFORM WIRE CHECKING New 20.00 20.00
3 TO DISMANTLE & REFIT REAR CUSHION SEAT INNER New 100.00 50.00
TRIM TO FACILITATE REPAIR
4  TO DISMANTLE & REFIT REAR RH DOOR FITTING AND New 60.00 50.00
MECHANISM TO NEW DOOR
5  TO DISMANTLE & REFIT REAR LH SPORT RIM MNew 20,00 20.00
6 TOPERFORM 4 WHEEL ALIGNMENT MNew 100.00 B80.00
7  TOSPRAY REAR LH DOOR ,REAR LH FENDER AND Mew 600,00 500.00
TOUCH UP REAR BUMPER
Gross Labour Cost (S§) 1,800.00 1,450.00
Report was unsubmitted during this print-out. _I

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 31/1/2020



