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@ @ CYCLE & CARRIAGE KIA PTELTD
; PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 608338 Tel: 65684567 Fax: 65651240
Co Reg No : 199405410K ESTIMATE G5T Reg No : MR-B500111-X
Invoice Name & Address Owner Name & Vehicle Info
TAN SOK KIA (CHEN SHUJIA) Cust No/Name  LCVO7436/TAN SOK KIA (CHEN SHUJIA)
Reg No/Reg Date SMF7EIT7Y / 26/11/201
BLK 32 TELOK BLANGAH RISE Date In/Mileage / 0
;?:Eiggns o Chassis No KNAHUB15VJ7212186
Engine No DAFDJDO25974
Contact No Make/Model KIA/CARENS 1.7 A D SX FL DYE
Calour/Trim OH BLACK CHERRY / WK SATURN BLACK

AccountNo Terms Data/Time Printed CSE Operator ‘WIP No
LCYO7436 CROVCH 14/02/2019/ 10:27 QuUA 265 [ AndreChow 44404

Description of Goods | Services L Qty  UnitPrice Disc®%  Amount
E PNTBBO0D (220 2750.00

RENEW ACCIDENT DAMAGED PORTION ON LH FRONT DOOR, REPAIR LH REAR DOOR,51
LH SIDE SILL, LH REAR FENDER

E PNTBBOOO §78 .~ 550.00
REMOVE AND INSTALL LHF DOOR COMPONENTS, ELECTRONICS AND MECHANISM

A 543900099 [/ 150.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM

A 10028901 200.00 A

TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST

E PNTS8000 —_— A0 jhiv-  2100.00
RESPRAY ACCIDENT DAMAGED PORTION. H{@l}b RSI 511."5..1
REAR FENDER . 7 f ETI J :[ ‘f—-ﬁ

A WHEELALIGNMENTBP 5 7 150.00 4
To Conduct Computerize Full Hhee1 Alignment

M SUNDRY 24/ 320,00
SUPPLY ANT] CORROSION FOR AFFECTED PORTIONS ,

M SUNDRY 160.00 /
SUPPLY BODY SEALANT FOR AFFECTED PORTIONS -

M SUNDRY "~ 40.00.
SUNDRIES - B

M SUNDRY 1< 40,00
TRANSFER TYRE TO NEW SPORTS RIM i

M SUNDRY Y 400,00

SUPPLY ZERTONA PAINT PROTECTIDN

M PANEL ASSY-FRONT DOOR,LH I - 1.00 914.00 00.00 914,00 "
M W/STRIP ASSY-FR DR BELT 0/S RH 1.00 48,00 00.00 48,00/
M W/STRIP ASSY-FR DR SIDE RH 1.00 105.00 00.00 105.00
M W/STRIP-FR DR BODY SIDE RH 1.00 139.00 00.00 139.00
M WHEEL ASSY-ALUMINIUM - /4] s hmd Ik 1.00 704,00 00.00 704.00"
L1 Sy P [ Kpiimg
P SURVEYOR NAME : _° = -
I ! ¥ 71 .1 X
f.’l’ b . SURVEYOR ;,|rrmm3,_ i iy
% -
rEonfir? 1 ] u:ce?ta:ffy NATE : | |
fley gt P Nett 8,770.00
Al REMARKS : — 7% GST on  8770.00 613.90
Total Payable 9,383.90

Ruthorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This i3 a cosputer generated document, no signature i3 required.

Extimated costs quoted are excluding GST. We would mention that the above estimate |5 based on cur initial inspection and does not Include
any additiomal parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this eccur, we would advise you. Please be informed that a
deposit of 50% of the above estimate {3 payable before commencement of the work. Payment for this may be made {n cash, credit card ar
chegue. You must also agree to pay full smount for renewal of the windscreen in the event of Inadvertent breakage in the coorse of renewing
the rubber ses] or other repair requiring the removal of the windscreen,

Page 1 of 1



|
@@ Exceptional Journeys

CYCLE & CARRIAGE

INSURANCE CO. - [NDIA

Supplementary Parts For Registration No.:

Materia

1 Tape-fr dr black frame upr, RH
) Tape-fr dr black frama RR RH

Thank You

Yours faithidlly

LOIL Al TING

CUSTOMER SERVICE ADVISOR
KIA SERVICE CENTRE

DID : 8568 4556 / 8588 4501

FAX - 8567 5258 / 85685 1240

SMF 7897 ¥

Total

7% GST

Grand total

1200
14.00

26.00

1.82
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% @ CYCLE & CARRIAGE KIA PTELTD
LENG KEE CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 20 Lﬂng Kee Road Singapore 159094 Tel 64278800 Fax: 64278811
TAX INVOICE
Co Reg No : 199405310K G5T Reg Wo : MR-8500111-X
Invoice Name & Address ' . i ~ Owner Name & Vehicle Info
TAN SOK KIA (CHEN SHUJIA) Cust No/Name LCHE?43EJTAH SOK KIA (CHEN SHUJIA)

Reg No/Reg Date SMF7897Y  / 26/11/2018

BLK/ 3R TEROK:BCAGAN RISE Date In/Mileage 02/01/2019/ 3137

#04-265

SINGAPORE 090032 Chassis/Package KNAHUBLSVJ7Z1Z186 /KC17P
Engine Mo D4FDJD025974

Contact No Make/Model KIA/CARENS 1.7 A D SX FL DY

Colour/Trim 9H BLACK CHERRY / WK SATURN BLACK

AccountNo Terms DatelTime Printed  CSE 1 . ____WIP No  Invoice/Credit Note No
LCVOT436 CROVCH 02/01/2019/ 16:16 FER 892 / Ferdin 61449 82388996
Description of Goods I Services £ ___Qty  UnitPrice Disc%  Amount_
S IPC1750 265.42
50% Off Total Paint Protection includes coating for Headlamp L Tafl
Lamp. Usual Price: $568.00
X ZERTONA PAINT PROTECTION COATING 1.00
I CARWASH
COMPLIMENTARY CAR WASH AND INTERIOR VACUUM
7 BODKINGKC
Complimentary Car Wash and Interior wvacuum,
You have just been served by Ferdinand.
Pls contact him at 9339 3982 if you require further action.
F KCP17COCTP 1387 .85
Kia Care Service Plan for Caren RP 1.7 CRDA
(with 4 Schedule Servicings:2 x Lubrication,l x Maintenance,l x Major)
Usual Price: $1857
Z TEXT
HEMARKS: SIGN UP KC17P SVC PKG
Z WARRANTYNOTE
NOTE: It is strongly advised that u always bring yr car to qualified
specialist workshop such as C&C for servicing & repairs. It is impt
to note that yr warranty does not cover damages/malfunctions
caused directly or indirectly by improper maintenance & repairs.

"Gugraontee your warronty, mointoin with Cycle & Corrioge.”

Parts 0.00 Nett 1,653.27
Labour 0.00 7% G5T on 1653.27 115.73
Standard Menu 265.42
Specialist Job 0.00 Total Payable 1,769.00
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 1,387.85 Total Due 1,769.00
Total (w/o GST) 1,653.27 Balance B/FWD -2,640.26
Total Payahle or C/FWD -871.26

Payment should be made sirictly by cash, NETS or credif cards. Thank you,
Any dispute to the invoice must be made within 3 days. This is a computer generaled document, no signature Is required.

Page 1 of 1



% @ . Surveyor : STEVE LKK
Exceptional Journeys Claim : TPINDIA

CYCLE & CARRIAGE DOA : 11.02.2018

Emalled : 10/06/19, 7pm
Date survey : 21.02.2018

VEHICLE NO : SMF 7897 Y

MODEL : KIA CARENS 1.7 AD SX
WIP - 44404
Material : $ 1,644.00
Labour o 5,130.00
Sub-Total $ 6,774.00
Less Excess : 8 -
Total I 6,774.00
GST 7% S 474 18
Grand Total $ _7.248.1 8
Finalise By/Date : LOI / 10/06/2019

/f'"

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[_] SURVEYOR'S REPORT REQUIRED

Weekends

[ 7] REPARTOOK __ 8  WORKINGDAYS + 2 Da 1)
Days ( 0 ) Public Holiday

ys
+ ny&

|

(
(

TOTAL DAYS REPAIR TOOK 8

TP claim SHA3193G

[ ] Claim GIA/LTA fee

Claim Loss of [ [|Use /[ ¥ |Rental
[__1 claim Medical Fee / Others

Third Party Report -




CYCLE & CARRIAGE KIA PTE LTD
@ @ PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 208 Pandan Gardens Singapore 608338 Tel: 65884555 Fax: 65651240
PRO-FORMA INVOICE

Lo Reg Na : 199405410K THIS IS NOT AN I[.-.IF FILIAL TAX INUDICE a'r Reg No : WR-8500111-X

Invoice Name & Address = C :
Reg No/Reg Date SMF7897Y / 26/11/2018
64 CECIL STREET Date In/Mileage 04/03/2019/ 8522
#04/05 108 BUILDING Chassis/Package KNAHUBISVJ7212188 /KC17P
SINGAPORE 049711
Engine No D4FDJD0Z5974
Contact No Make Mode] KIA/CARENS 1.7 A D 5% FL DY6
04/03/ Colour/Trim 9 BLACK CHERRY / WK SATURN BLACK
AccountNo  Terms Dale/Time Printed CSE Operator WIP No
CTPOO0ROD Cash  10/086/2019/ 18:53  TLA 260 / AiTing 44404
Doscription of Goods | Services Qty  UnitPrice Disc% ]
£ PNTBB300D 1925.00

HEPLACE DAMAGED PARTS, REFLACE RH FRONT DOOR, REPAIR RH REAR DOOR,
RH SIDE SILL, RH REAR FENDER, AND ALL OTHER AFFECTED AREAS, ADJUST AND
ALIGN BODY GAPS ALIGNMENT TO THE SAME

£ BNTBA0OO v’ 275.00
REMOVE AND INSTALL RH FRONT DOOR COMPONENTS, ELECTRONICS AND MECHANISM
TO NEW PANEL

A 54900099 " 120.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM

A 10028901 v 200.00
CONDUCT DIAGNOSTIC CHECK USING HI-SCAM PRO TEST 'AND CLEAR TROUELE conE

E PNTSB0OO . - 1680.00
RESPRAY ON BOTH RH DOORS, RH SIDE SILL, RM n:m FEHDEH AND ALL OTHER. & |
AFFECTED AREAS TO THE SAME

A WHEELAL IGNMENTER L 150.00
CONDUCT COMPUTERIZE FULL WHEEL ALIGNMENT

M SUNDRY o~ 240.00
SUPPLY ANT] CORROSION FOR AFFECTED PORTIONS

M EUNDRY v 160.00
SUPBLY BOOY SEALANT FOR AFFECTED PORTIONS

M SUNDRY 30,00
SUNDRTES v

M SUNDRY v 320.00
APPLY ZERTONA PAINT PROTECTION

S SPECIALISTJOR W’ 30.00
REPLACE AW FRONT SPORTS RIM, REPLACE TIRE VALVE, CONOUCT WHEEL
BALANCING

X PANEL ASSY-FRONT DOOR,RH 1.00 + 914.00 00.00 914.00

L WHEEL ASSY-ALUMINIUM 1.00 .~ 704.00 00.00 104.00

X TAPE-FR DR BLACK FRAME UPR,RH Me < 1.00 12.00 00.00 12.00

X TAPE-FR D BLACK FRAME RE RH A o 1.00 14.00 00.00 14.00

7 TERT

TP CLAIM INDIA SHA3193G

This iz not an official tax inveice.
This fs a computer gencrated document, no signature 15 required.

Page 1 of 2



@ @ CYCLE & CARRIAGE KIA PTELTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 208 Pandan Gardens Singapore 608338 Tel: 65884555 Fax: 65651240
PRO-FORMA INVOICE

Inyolce Name &Addressie 0
INDLA INTERNATIONAL INSURANCE P/L

64 CECIL STREET
#04/05 108 BUILDING
SINGAPORE 049711

Contact Ho

Co Reg Wo t 199405410K THIS IS NOT AN OFFICIAL TAX INVOICE B5T Reg Mo : MR-8500111-X

04,703/

Cust No/Mame _[LCVO7436/TAN SOK KIA (CHEN SHUJIA)
Reg No/Reg Date (SMF7897Y  / 26/11/2018

Date In/MiTeage (04/03/2019/ 8522
Chassis/Package |KNAHUB1SVJ7212188 /KC17P

Engine No _ iDAFDJDO25974 =
Make/Model  |KIA/CARENS 1.7 A D SX FL DY6
Colour/Trim |90 BLACK CHERRY / WK SATURN BLACK

Account No- TermaliDaleTimePrinted .5 - CSEZ =
CTPODOAD Cash  10/06/2019/ 18:53  TLA

00A & 11.02.19
SURVEYOR STEVE LKK  21.02.19
REPAIR D5 DAYS

=0pinborsSadiawiscor A MWIRIND S TS Fen s -

. Doscriplion of Gooda [Servioes: =i o Oty ) Unll Prical Disct) L Amgunt-

Pro Forma

Cycle & Corrioge celebrotes 120 years.
Visit www.cyclecorrioge.com/120 for more infol

260 / AiTing 44404

Parts 1,644.00
Labour 4,350.00
Standard Menu 0.00
Specialist Job 30.00
Diagnostics Job 0.00
Sundry/0thers 750.00
Total {w/e G5T) 6,774.00

H'tt E.H‘-M
7% G5T on 6774.00 a7a.18
Tatal Payahle 7,248.18

Thizs is not an official tax invaelce.

Thiz is & computer generated document, me signature is reguired.

Page 2 of 2
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> Back to OneMotoring

DABENAE Bahalte Ermm

Enquire PARF/COE Rebate for Registered Vehicle

The information contained herein is correct asat 21 Feb 2019

Vehicle Owner Particulars
Owner ID Type:

Owmner ID:

Vehicle Detalls

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year;

Engine No.

Chassis No.

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Explry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years);

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
B151A

SMF7897Y

Mo

21 Feb 2019

KIA

CARENS 1.7 DCT DIESEL SDR FWD
Black

2018

D4FDID025%74
KNAHUB15VI7212186
104.0kW (139 bhp)
$22 56200

26 Nov 2018

26 Nov 2018

1]

$23,587.00

Yes
25 Nov 2028
£17.690.00

25 Nov 2028

E - Open - all except motorcycle
10

$32,311.00

$31.539.00

$£49,229.00

hHPI'.-- M e e R L e e e T T ¥ P I P

1"
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'Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Thursday, 14 February 2019 3.53 PM
To: Andre Chow En De; 'sur@lkkauto.com’; admin-d@lkkauto.com
Ce: Sundari Nagarajan - Ili
Subject: RE: TP INDIA SMF7B97Y AGAINST SHA3193G DOA 11.02.2019
Attachments: SMF7897Y GIA REPORT AND ESTIMATEPDF
Nt oINERY
Dear Sir / Mdm, busong) Ardre
Please conduct a survey on TP vehicle SMF7897Y and let us have your report urgently. "J[h’(,\l_ hﬂ'l’ h‘-.

This claim will be handled by Ms Sundari.
*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,
Gabriel Wee

64 Cecil Street; #05 - |10B Building
Singapore 049711
Tel: 6347 6100, Ext - 248

—0Original Message—-—

From: Andre Chow En De [mallto:andre.chow@cyclecarriage.com.sg]

Sent: 14 February, 2019 2:59 PM

To: Motor Claim - |ll <motorclaim @iii.com.sg=

Cc: Don Bong Kiong Hua <kionghua. bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Tay
lian Ye <jlanye.tay@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>

Subject: RE: TP INDIA SMF7897Y AGAINST SHA3193G DOA 11.02.2019

Hi Gabiriel,
We choose LKK Auto Consultants Pte Ltd.

Regards
Andre

——0Original Message—

From: Motor Claim - 1l [mailto:motorclaim@iii.com.sg)

Sent: Thursday, 14 February, 2019 1:35 PM

To: Andre Chow En De

Subject: RE: TP INDIA SMF7897Y AGAINST SHA3193G DOA 11.02.2019

Dear Sir / Mdm,



' We acknowledge receipt of your email.
_ We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

64 Cecil Street; #05 - |0B Building
Singapore 049711
Tel: 6347 6100, Ext - 248

—~---0riginal Message-—

From: Andre Chow En De [mallto:andre.chow@cyclecarriage.com.sg]

Sent: 14 February, 2019 10:40 AM

To: Maotor Claim - Il <matorclaim@iii.com.sg>

Cc: Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>;
Yusof Bin Hashim <yusof hashim@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>;
Tay lian Ye <jlanye.tay@cyclecarriage.com.sg>

Subject: TP INDIA SMF7897Y AGAINST SHA3193G DOA 11.02.2019

Dear Sir / Madam,

My client who is driving SMF7897Y want to claims against SHA3193G which was Insured by you.
Attach is the SAS report for your reference.

Please let me know the liability.

Best Regards,

Andre Chow
Asst Manager - Aftersales Operations

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 * F: +65 6565 1240 * H: +65 9144 9137 * www.cyclecarriage.com.sg

DISCLAIMER:- This emall and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any



" views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

. Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Assoclation of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person ta whom it has been addressed.

It may contain confidential and/or legally privileged Information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by mistake, please
delete it immediately and inform us of the error and also be hereby notified that any use, distribution, transmission,
printing, copying or dissemination of this information in any way or in any manner is strictly prohibited and may be
unlawful.

Internet communications may not be entirely secure or accurate as information could be intercepted, corrupted,
lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this message or any delay in
delivery which may arise as a result of Internet transmission or any modification.

Print this emall only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K

DISCLAIMER:- This emall and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this emall in error, please notify us immediately by return emall and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by mistake, please
delete it immediately and inform us of the error and also be hereby notified that any use, distribution, transmission,
printing, copying or dissemination of this information in any way or in any manner Is strictly prohibited and may be
unlawful.

Internet communications may not be entirely secure or accurate as information could be intercepted, corrupted,
lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this message or any delay in
delivery which may arise as a result of Internet transmission or any modification.

Print this emall only If it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao Tnnﬂ (LKKAuto) -

From: Vic (LKKAuUTD)

Sent: Wednesday, 24 July 2019 11:46 AM

To: Loi Ai Ting; Hsiao Tong (LKKAuto)

Cc Cheng Jo Jo; Songcuan JR Lauro Aracs; Andre Chow En De; Admin A, Vic (LKKAuto)

Subject: RE: SMF7B97Y, claim TP India SHA3193G, DOA: 11.02.2019 LKK REF
CC4/11119002968/Epb3

Attachments: [Untitled] pdf

Without Prejudice
Dear Al Ting,
We refer to your below email.

Please be informed that this matter Is now handled by Ms Hsiao Tong, and she will get back to you for an update/offer
in due course.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultanis Pte Ltd

Phome: 6841-2096 | email: vicalpeh@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

LXK =T Save the Earthe Print only when necessery

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient, Use or distribution by an
unintended recipient is prohibiled, and may be a violation of law. If you believe that you received this e-mall in error, please do nol
read this a-mall or any attached ilems. Please delete the e-mail and &ll attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereal. Thank you

From: Lol Ai Ting [mallto:aiting.loi@cyclecarriage.com.sg]

Sent: Wednesday, 24 July, 2019 10:20 AM

To: Vic (LKKAuto)

Cc: Cheng Jo Jo; Songcuan JR Lauro Araos; Andre Chow En De
Subject: SMF7897Y, claim TP India 5SHA3193G, DOA: 11.02.2019

Dear Vic,
Attached LOD & all other related documents for this case.

We are claiming for:

Repair cost : $7.248.18
Loss of Rental : $1,412.40 ($128.40 x 11 days)

Total : $ 8,660.58




The original copies will be mail to you soon after this.

Kindly offer for settlement.

Best Regards,

Loi Al Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carmage Singapore = 209 Pandan Gardens, Singapore 609338
T: +65 6568 4556 + F: +65 6565 1240 + www cyclecarriage com sg

* A member of the Jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment 1s
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the onginal message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carniage Industries Pte Ltd and/or any of its related corporations,
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= AUDITTRAIL =
|H|,1n On foaddit Hamarks By
1 ﬁ,;’;‘ 2019 4 veh Model Changed (205374) KIA CARENS 1,7 (A). L:L'-;;
18 Feh 2019 feg No: SMF7ES7Y, Acct Date: 2019/02/11, Claim Type: TP, Insurer: India Internation [A] Lau
2 am Cim Created al Insurance Pte Ltd (HQ), TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. [SG). Work o "o
) shop: Cycle & Carriage K1A Pte Ltd (Pandan Gardens)
18 Feb 2019 3 [A] Lau
3 14:23 Adj Co Assigned LKE &uto Consultants Pte Ltd (HG): f";"ﬁ
18 Fab 2019 ; . A
 J e Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/02/27 Sh et |
18 Feb 2019 ’ . [A] Lau
5 14:23 Adj Mandate Set Approved:0.00. Asinsp:Ad) decides, Shy Pei
18 Fab 2019 : " [A] Lau
‘ Bl Label Added (30651):Vehicle Not In,(30653):Direct Settiement. Py
18 Feb 2019 . [A] Lau
7 14:23 Adj Adjuster Assigned [None] -> MOHD RASUL Shy Pei
20 Feb 2019 - [A] Lau
| s Cim Dt Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. ki
| g ;g:?sb 2019 cym oot Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. EL'-?H‘F
10 32 Feb 2019 pg) Mandate Request  CurReq:0,00:PODS LIABILITY: 100% REMARKS: BOLA 15 - OID changed lane AL
‘ 1 ﬁ;:b 2013 ) abel Removed [30651)Vehicle Not In, [51‘;{"'-;
|, 22 Feb 2019 [A] Lau
1255 Ad| Adjuster Assigned MOMD RASUL -> CHEN TSUE YEE oL by
; ] 1
22 Feb 2019 Mext Rpt:Final Rpt.Due Date:2016/02/27. Mandate Remarks: Agresd to do direct setti
13 12:07 Adj Next Rpt Changed ement. Please revert with your quantum advice Sundar
Nagarajan
P— m
14 ﬁ:r!?fb 2019 Adj Mandate Set :pprwud.n.ﬂn.ﬁqreed to dao direct settiement. Please revert with your guantum advic A
' Nagarajan
JoANNE
15 ﬁ-;usn Y015 wdj Rpt Initisted LEE
' KHANG
MIN
JORNNE
16 5, 30297 cim pu Modified Insured ID: -> -. LEE
' KHANG |
MIN
jnﬁlms
17 5407 cim ot Modified 171 Reg, Date: -> 2018/11/26, LEE |
' KHANG |
MIN
JGL‘:«I]NE
18 115077 cim Details Notified LEE
¥ KHANG
MIN
Cur.Req:B8275.38:PODS Liability: 100% Quantum: (a)CORw/GST: $7,248.18 + (b)LOR [A] CHEW |
19 03 Aug 2019 “l Mandate Request wiGST(Bdays x $120.00): $1,027.20 = Total: $8,275.38 Vehicle Model: Kia Carrens HS1A0
11:38 (1.7cc) 6 recommendation repair days + 1Saturday + 1Sunday = Bdays For your appr TONG
oval ple
oate From il PR AT avaervelions ] ]
. - —

([27/02/2019 16:22] VIC ALPEH:

[Alurt - Adj Mandate Approved (S5$0.00) - SMF7897Y - Claim Handler: Sundari Nagarajan
Approved:0.00:Agread to do direct settiement. Please revert with your quantum advice
[22/02/2019 10:17] VIC ALPEH:
/Ad| Mandate Request Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA 15 - OID changed lane
[22/02/201% 10:17] VIC ALPEM!
FILE REVIEWED. OID Mr Chow Kwal Cheong (96360948) reported that he switched Jane when hit TR, Seek liability mandate to 111 by mermen,

Claim Audit

Merimen Billing for this case - Transactl

"l ]

on History

| Asy Naime | CoMNams | | el 2 | Amojnd

hitps://singapore, merimen com/claims/index.cfm Husebox=MTRadjuster& luseaction=dsp_viewhistory&caseid=T932948axiid=295377TACFID=5608706.

12



JoEoe - Merimen e-Claims .
Print Received Message

This mail is associated with :

*SMFTBITY (MCT19020301)
[SHA3193G]
TP

TAN SOK KIA
Feb 11 2019 11:00AM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Camiage KIA Pte Lid

From India International Insurance Pte Ltd (HQ) (W_SG), sent on 05/08/2019 09:19 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$8275.38) - SMFT789TY - Claim Handler: Sundar| Nagarajan

\Approved:B275.38:Please request TP WS to raise Tax Invoice for Cost of repairs in [1I's name

hitps:/singapore. mermen comiclaims/index cim Husebox=5VCmail&iuseaction=dsp_Print&CFID=57331 S488CFTOKEN=4aT275/071684185-BBFBE.

11



Hsiao Tnni !LRI{Aum]

From: Lol Al Ting <aiting loi@cyclecarriage.com.sg>

Sent: Friday, 23 August 2019 1:00 PM

To: Hsiao Tong (LKKAuto)

Ce Cheng Jo Jo; Songcuan JR Lauro Araos; Andre Chow En De; Admin A
Subject: RE: SMF7897Y, claim TP India SHA3193G, DOA: 11.02.2019 LKK REF

CC4/11119002968/Epb3

Dear Hsizgo Tong,
Offer accepted for amicable settlement.
Kindly provide DV through emalil.

Thanks,

Best Regards,

Lol Al Ting
Senior Officer - Admin

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 609339
T. +65 6568 4556 - F: +65 6565 1240 + www.cyclecarriage. com sg

& A member of the Jardine Cycle & Carriage Group

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com)

Sent: Saturday, 10 August, 2019 10:31 AM

To: Loi Al Ting

Cc: Cheng Jo lo; Songcuan IR Lauro Araos; Andre Chow En De; Admin A

Subject: RE: SMF7897Y, claim TP India SHA3193G, DOA: 11.02.2019 LKK REF CC4/11119002968/Epb3

This email was sent from outside of your organisation
Without Prejudice

Dear Sirs/Mdm,

We refer to the above matier,

We propose settlement as follows: -

1. Cost of Repair [w/GST) $7.248.18
2. Loss of Rental [Bdays x $100.00) (w/GST) 3 85500
TOTAL | 58,104.18

1



Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admissian of llability, whatsoever, should be deemed { inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Vic (LKKAuto) <vicalpeh@lkkauto. >

Sent: Wednesday, 24 July 2019 11:46 AM

To: Loi Al Ting <aiting.lol@cyclecarriage.com.sg>; Hsiao Tong (LKKAuUto) <chew [k .com

Cc: Cheng Jo Jo <jojo.cheng@cyclecarriage.com.sg>; Songcuan JR Lauro Araos
<lauro.songcuan@cyclecarriage.com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Admin A

<admin-a@|kkauto.com>; Vic [LKKAuto) <vicalpeh@lkkauto.com>
Subject: RE: SMF7897Y, claim TP India SHA3193G, DOA: 11.02.2019 LKK REF CC4/11119002968/Epb3

Without Prejudice
Dear A Ting,
We refer to your below emall.

Please be informed that this matter is now handled by Ms Hsiao Tong, and she will get back to you for an update/offer
in due course.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | S(408933)

-~
DREs

i Sove the Earth Print only when necessary

This &-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distnbution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any coples thereaf. Thank you



From: Loi Ai Ting [mallto:aiting.loi@cyclecarriage

Sent: Wednesday, 24 July, 2019 10:20 AM

To: Vic (LKKAuto)

Ce: Cheng Jo Jo; Songcuan JR Lauro Araos; Andre Chow En De
Subject: SMF7897Y, claim TP India SHA3193G, DDA: 11.02.2019

Dear Vic,
Attached LOD & all other related documents for this case.

We are claiming for:

Repair cost : $7.248.18
Loss of Rental © $1412.40 ($128.40 x 11 days)
Total - $ 8,660.58

The original copies will be mail to you soon after this.

Kindly offer for settlement.

Best Regards,

Lol Al Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carnage Singapore *+ 209 Pandan Gardens, Singapore 609339
T. +65 6568 4556 « F: +65 6565 1240 - www.cyclecarriage com.sg

'nmﬂmmmnumm

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment 1s
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carniage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us Immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : TAN SOK KIA (CHEN SHUJIA) Vehicle No. : SMFTaary

Parlod of Insurance : 26 Nov 2018 To 25 Nov 2020 Policy No. ¢ 1800138413

Engine No, : DAFDUDO259T4 Endorsement No,

Chassis No ¢ KNAHUB15VJT212188 Issuad Date : 03 Dac 2018
ABOUT THE COVER
MakeModal ! KIA Carens 1,7 Diesel 5%

| Engine Capacity/Tonnage : 1,685.00 CC Sum Insured : Markel Value First Year of Registration - 2018
Oriver Restriction : NA Off Peak Car ; No Insuring with COE/PARF  : Yes
Parson or Classes of Persons Entitied to Drive®
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CYCLE & CARRIAGE KIA PTELTD

) @ @ dody & Paim Centre
200 Pandan Gardens, Singepore 609330

CYCLE

& CARRIAGE

Tel 65 BSEO 4501 Fax «B5 6585 1240
Company Mo 1084054 10K

Yeva TRy

I2th September 2019

LKK Ref: CC4/iii19002968/Fpb3

Ms Chew Hsiao Tong (Motor Claims Department)
LKK Auto Consultants Pte Ltd

Blk 51 Paya Ubi Industrial Park

#02-25 Ubi Avenue 1

Singapore 408933

Dear Madam.

Discharge Voucher ior Accident involving Vehicles SMF7897Y and SHA3193G on
11/02/2019

Attached is the signed Discharge Voucher.
Kindly process for payment to, Cycle & Carriage Kia Pte Ltd, the soonest possible.

Appreciate your assistance.

Yours Sincerely,~’

—=

Loi Ai Ting
Semor Officer-Admin

L
& A member of tho Jarding Cycie & Carrpggs Group



CYCLE & CARRIAGE KIA PTE LTD

(@:(@: Body & Paint Centr
209 Pandan Gardens, Singapore 608339

CYCLE f CARRIAGE Tl <B5 6560 4501 Fax +A5 G585 1240
n 3 ThI R, Company Na | 984 054 1 0K
Our Ref : SMF7897Y Date: 22nd July 2019
Your Ref: SHA3 193G
Mr Vic Alpeh

LEK Auto Consultants Pre Lid
Blk 51 Paya Ubi Industrial Park
#02-25 Ubi Avenue |
Singapore 408933

Dear Sir/Madam,
RE: SUBMISSION OF DOCUMENTS FOR SMET897Y (DOA: 11.02.2019)

Kindly be informed that our customer, Mr Tan Sok Kia, owner of vehicle
ﬁistmﬂnn no. SMF7897Y (insured with AlG) holds vehicle registration no.
SHA3193G which is insured with you at the time of an accident liable and hereby
submitting a claim against your insured for the cost incurred.

On behalf of our customer, we provide the following claim for your settlement as
below :

Repair cost 4 $7,24818
Loss of Rental : $1,412.40 ($128.40 x 11 days)
Total : $ 8,660.58

We are pleased to enclose the documents as set out in the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or email him at

andre chow@cyclecarriage.com.sq within 7 working galﬁ from the date of this
tter should there be any missing documents or any other additional documents

required. If we do not hear from you during these 7 days, we would take it that all

documents submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage Kia Pte. Ltd.

We look forward to receiving your early settiement of the invoice(s). Thank you.

Yours faithfully
CYCLE & CARRIAGE

PTE LTD

SERVICE OPERATIONS - PG



To

|
@@ ‘ Exceplional Journeys

CYCLE b CARRLAGE

Cycle & Carriage KIA ("Cycle & Carriage’)
209 Pandan Gardens,

Singapore 609339

Attention: [Motor Claims Department]

Date 12" Feb 2015

LETTER OF AUTHORIZATION TO ACT

Dear Sirs,

1.

IMWe, the undersigned, am the registered owner of vehicle no. SMF7837Y (vehicle no) (the
“Vehicle")

As a result of a motor incident occurring on 11™ Feb 2019, 1150hrs (date and fime of accident)
on/along Victoria Street (location) between the Vehicle and SHA3 v G (3™ party vehicle(s)
number, if any) (the "Accident’), the Vehicle was damaged and has been sent in for repairs to be
conducted at Cycle & Carriage's workshop.

IWe hereby autherize Cycle & Carriage to act for and on myfour behalf in respect of the following:

(a) to submit, make, settle and/or resolve any claims (the “Claims") which liwe may have
against third party insurers and/or any other parties ("Third Parties") ansing out of the
Accident, in any manner as it deems fit;

(b} to receive payment fram any Third Parties as settlement for the Claims (including accepting
cheques made out in favour of Cycle & Carriage); and

{c) to generally do or cause to be done all acts or things (including signing any forms or
documents or giving instructions to any Third Parties) which it deems necessary or
expedient for the foregoing purposes

In addition to the above, |\We hereby further authorize Cycle & Carnage, for and on our behalf, to
execute and sign any dis h indemnity forms andfor any other forms or

documents in relation to or arising from the Claims.

For the avoidance of doubt, all payments towards settlement of the Claims should be made in
favour of Cycle & Carriage.



@@ Exceptional Journeys

CYCLE & CARRIAGE

I'We further acknowledge and recognize that any settlement which Cycle & Carriage may make for
and on my/our behalf in respect of any Claims may be on a without prejudice basis and without any
admission of liability in so far as any other Third Parties are concemned.

Thank you.

Yours faithfully,

i

Name: Taw sok KA
NRIC / Passport No. / Company Registration No.: S8 751514
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INDIA INTERNATIONAL INSURANCE PTE LTD
Lo Mg Mo (NETOTTOIN | CST. ey Mo, M200TiNGX

i | Cocll Street | 04 | #05 | #06-02 | 108 Bullding | Singapare (49711

(T
Fax,

() GITAI00  Ewesll st g
(B5] RIZAANTA  Wibichs wwwliLonmai

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
ll-Direct Settiement (PODS)
India Rel: TP/ MOT18020301
Claimant Ref : SMF 7807Y
Wel. _ CYCLE & CARRIAGE KIA PTE LTD ["the workshop®) herety confirm inai wafl have reached an agreement

wilh the appainted Surveyor of india International Insurance Ple Lid
of Surveyor) wilh respect 1o the amouni ciaimed for 5§ 7.248.18

(repair cost), S5__856.00 (lcss of

w=slrantal). 5% __ - {gaarch tee). vehicle no. SMF 7BYTY that was damaped pursuant 10 Ihe acciden! which occurmed

on 11/02/2018  (datej st VICTORIA STREET

{location) invoiving vehicle no. SHA 3193G (insured

vahicle) This s pursuant 1o the inspection conducted on _ 21022019 (date) al “the workshop”

Wl confirrn that well arefam suthorized by e owner

TAN SOK KA

("the third party

glamant”) of vehicle no SMF TESTY 10 make the claim as set nul in the above paragraph and wefl have full authority 1o setlle
e maller on hisher bahall in @8 manner thal wall desm Bl We/l ancioss hensin the letter of suthonty given by “the thid

party claimant”

Wall further confirm that well will iIndamnify India Intemational Insirsnce Fie Lid for all damages, loss and/or expansa (hal
they will or have already Incumed in the evenl that "the third party claimant® afler the above said agreement lodges &
furthar elaim against the former for any loss and expenses suffared pertaining lo cost of repairs andlor rental andlor loss
of use pursuan] 1o Ine damage 0 SMFE TBETY (vemicie no.) as & resull of the sccident

Weil confirm that the sgreement reached above @& in full and final seitlement of ell daims of “the third party claimant®
pursiant lo the accldent and that further this settiement s reached on a withoul prejudice and without admission of iability

basla

This agreemant ls subject to Ihe application of Singapers low and the Singapore Courts have exclusive jurisdiction ever any

dispute ansing out of the same

Wail authorize you to pay the total amountol 5% 8,104 18

tp CYCLE & CARRIAGE KIAPTE LTD

Dawdmiu..u"ﬂwn! Sipteuntorr, 20 1

CLAIMANT:

Signature:

Name.

MRIC:

Nationaity
Deoupation

@

WITNESS:
Signature
Signed by appointed Surveyor

Mame LEK Auto Consultanis Ple Ltd
NRIC: 189607 196R
Address 51 Ubi Avenue 1

#01-25 Paya Ubi ind. Park S(408933)
Hationality:
Occupalion:




CYCLE & CARRIAGE KIAPTE LTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
200 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65651240

@e

CYCLE & CARRIAGE

TAX INVOICE
Co Reg Mo : 199405410K GST Reg Mo : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Cust MNo/MName LCVO7436/TAN SOK KIA [CHEN SHUJLA]

INDIA INTERNATIONAL INSURANCE P/L
Reg No/Reg Date SMF7B97Y / 26/11/2018

pate In/Mileage 04/03/2019/ 8522
Chassis/Package KNAHUB15VJ7212186 /KC17P

64 CECIL STREET
#04/05 108 BUILDING
SINGAPORE 049711

Engine No D4FDJD0Z25974
Contact No Make/Mode) KI1A/CARENS 1.7 A D 5X FL DY6
04,/03/ Colour/Trim OH BLACK CHERRY / WK SATURN BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP Mo Invoice/Credit Note No
CTPO0080 Cash 01/07/2019/ 12:55 TLA 260 / AiTing 44404 B1405966
Description of Goods | Services Qty  Unit Prica Disc% Amount
E PNTES000 1925.00
REPLACE DAMAGED PARTS, REPLACE RH FHONT DOOR, REPAIR RH REAR DOOR,
RH SIDE SILL, RH REAR FENDER, AND ALL OTHER AFFECTED AREAS, ADJUST AND
ALIGN BODY GAPS ALIGNMENT TO THE SAME
E PNTBB000 275.00
REMOVE AND INSTALL BH FRONT DOOR COMPONENTS, ELECTROMICS AND MECHANISM
TO NEMW PANEL
A 54900009 120.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 200.00
CONDUCT DIAGNOSTIC CHECK USING HI-SCAN PRD TEST AND CLEAR TROUBLE CODE
E PNT9BOOO 1680.00
RESPRAY ON BOTH RH DOORS, RH SIDE SILL, RH REAR FENDER, AND ALL OTHER
AFFECTED AREAS TO THE SAME
A WHEELAL [GNMENTEP 150.00
CONDUCT COMPUTERIZE FULL WHEEL ALIGNMENT
M SUNDRY 240.00
SUPPLY ANTI CORROSION FOR AFFECTED PORTIONS
M SUNDRY 160.00
SUPPLY BODY SEALANT FOR AFFECTED PORTIONS
M SUNDRY 30.00
SUNDRIES
M SUNDRY 320.00
AFPLY ZERTONA PAINT PROTECTION
S SPECIALISTJOB 30.00
REPLACE RH FRONT SPORTS RIM, REPLACE TIRE VALVE, CONDUCT WHEEL
BALANCING
X PANEL ASSY-FRONT DOOR,RH 1.00 914.00 00.00 914.00
X WHEEL ASSY-ALUMINIUM 1.00 704.00 00.00 704.00
¥ TAPE-FR DR BLACK FRAME UPR,RH 1.00 12.00 00.00 12.00
X TAPE-FR DR BLACK FRAME RR RH 1.00 14.00 00.00 14.00
! TEXT
TP CLAIM INDIA SHA3193G

Payment should be made strictly by cash, NETS or credit cards. Thank you
Any dispute ta the involce must be made within 3 days. This is a computer generated document, no signature s reguired.

Page 1 of 2
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CYCLE & CARRIAGE

CYCLE & CARRIAGE KIAPTE LTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65651240

TAX INVOICE

Co Reg Wo : 199405410K

GST Reg Mo : MR-B500111-X

involce Name & Address

Owner Name & Vehicle Info

INDIA INTERNATIONAL INSURANCE P/L

64 CECIL STREET
#04/05 108 BUILDING
SINGAPORE 049711

Cust No/Mame LCYOT7436/TAN 50K KIA {CHEN SHUJTA)
Reg No/Reg Date SMF7B97Y / 26/11/2018
Date In/Mileage 04/03/2019/ B522

Chassis/Package KNAHUBI5VJTZ12186 /KCL7P

Engine Mo DAFDJO025974
Contact Mo Make/Mode] KIA/CARENS 1.7 A D 5X FL DY6
04/03/ Colour/Trim 9H BLACK CHERRY / WK SATURN BLACK
Account No Terms Date/Time Printed CSE Dperator WIP No _Invoice/Credit Note No
CTPOOOBO Cash 01/07/2019/ 12:55  TLA 260 / AiTing 44404 B1405066
Description of Goods | Services. Qty  UnitPrice Disc%  Amount
DoA : 11.02.19
SURVEYOR STEVE LKK 21.02.19
REPAIR 06 DAYS
Cycle 8 Corrioge celebrotes 120 yeors.
Visit www.cyclecarrioge.com/120 for more info!
Parts 1,644.00 Nett 6,774.00
Labour 4,350.00 7% GS5T on £774.00 a74.18
Standard Menu 0.00
Specialist Job 10.00 Total Payable 7,248.18
Diagnostics Job 0.00 Paid o.00
Sundry/Others 750.00 Total Due 7.246.18
Total (w/o GST) §,774.00

Payment should be made stricily by cash, NETS or credil cards. Thank you.
Any dispute fo the invoice must ba made within I days. This is a computer generated document, no signature is required,

Page 2 of 2
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CHAN'S & SONS ENTERPRISE

363 Sembawang Road
Singapore 758378

Tel 67532538 Fax 67567565
GS5T Reg No 51-B36800-M

chans

www.chans.com.sg

TAX INVOICE
TAN SOK KIA INVOICE AR1903-0242
DATE 16/03/2019
TERMS COD
STAFF ID ELAINE
AGREEMENT NO. HA201803-0020

ATTN ACCOUNTS PAYABALE

| DESCRIPTION | AMOUNT (SGD) |
Vehicle Reg No . SLAB44aDOM 1,320.00
Make / Modal . TOYOTAALTIS 16 AUTO

Rental Dates . Rental Bllling From 04/03/2019 Ta 14/03/2018 (incl)

Period . 11 days

Rental Rate : S% 12B.40 Per Day (Including GST)

Reference No ; SMF7887Y

AMOUNT : S§ NON-TAXABLE VALUE 0.00
ONE THOUSAND FOUR HUNDRED TWELVE TAXABLE VALUE 1.320,00
DOLLARS AND CENT FORTY ONLY GST 7% : 62 40
| TOTAL §§ : 1,412.40|

Please make your cheques payable to - CHAN'S & SONS ENTERPRISE

\"Hi-ll An:r.lub er_; AR I\S

A Y Eyrpus

Mg WMoy o

For Oficial LUSe Only

Paymen| Date

F I Aml

CS5/CC/CH

CS/CCICH
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/ h = CHAN'S & SONS ENTERPRISE
CIn S 363 Sembawang Road, Goodiink Park,
C Singapore 758379

CAR REMTALS www.chans.com.sg ;ﬂ: 6753 Fax: E?:;‘;!ﬁb

RENTAL AGREEMENT

Hirar's Name

201903- 0030

~ ThA PANCHER  (Sshesy ’"’S"Eﬁaﬂg %_
R 3ok KA OMGRD | o =P
k ol- 6{1531;1‘ =l

Q1Y) BoR

W

Jaini Hirers | Guaranioe's Nams DOaiw of Birm Passpart’ hinc No Natronalty
| ' .
Address [ Cecupation Drving Licence No Cate of Exgiry
|
——— | Fostal Code | Confact No Mogiie Phane No.
CHECK OUT | ft\J‘_ @ 20 ""@&\:» e T = A S
| E 1) 12 3 F
CHECK IN ~Guie Misage Famars
il4.2-19 5 1Fpm wa 1Y
IMPORTANT NOTES - | UNIT RATE (8) TOTAL ($)
B Carws resinctsd fo SINGAPORE use. See clause 1) for non-camplianes.
% Mo mfund will be grven for venicie Mat retums sady, l_HATE "w (e IB0 +q<% [230-00
 Own Damage Lioiy - First $1500 for Gamage 1o vehicle plus loss of | | puecoy it ' '
farmings whils damaged vehicls is undor repai i -
B Third Party Linbiity ~ First $2000 tor any Thind Party Accident Clalm | GST@ ™ q}_w
B Aggitionyl Excess of $3000 for drivers under 24yrs old or above TOym . 4 :
andior less than 2yrs driving expetience. TOTAL | “ﬁ}

¥ Hirer i responsible for all parking fines & iratlic summons

i Exension: One day's advance notice & mguired ofherwise no extension EXTENSION |
will e Aliowed e |

§ Vehicle should be raturned &l Ihe same Bme as colecton escep! on -
Saturany whers relum fime o bafore 10am i = 4 L= — ¢
Vahich returned afer office hour will be charged 1o the nexd working day \M\f\ - T ' -
] !

R
¥ Hourly exienson s charged st 1/5 of 1he daily e 3 i
B As preventive mamtenance, please chack waier & snging od aaily l
% Pleass chack that you have not ket any of your pemsorsl beiongings in the | |
vaficis, Our company and stall will nol be responsible for any loss of
beiongings afer the vehicle s retumed ' H\F f%\'

B For the comion ol cther users, plase refrain from smoking, sating of

carrying of pets in the car A cleaning charge of $200 will be mpossd for -
sy, srmeily of difty vahicle. {DEPQSIT{M]SI .
B Carying of PASSENGERS in commarcial vehicla ls striclly prohibliad, -
Only WORKERS covered unter himr's workman mmruwm are CHANGED OVER FROM VEM. DATE ‘
allowed -

munmmmmmmmmwmw:mmmwummr | — |
{Wa dectara that all informathon given on this form is frse and accunate. | L

N ﬁ_ Z 5 T . M’\Jﬁ

| - Joint Hirers! Guarantor's Signature CHAN'S & SONS ENTERPRISE
: UEHIGL%ND. 8 :I\ BL@\‘G M MODEL '
From V- QB,'Z’D\Ci  RETURN e |

OFERATING HOURS: MONDAY TO FRIDAY B 30AM TO 5.00PM. SATURDAY B_30AM TO 12.00PM, CLOSED ON SUNDAY & PUBLIC HOLIDAY




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlemant

CLATM SUBFOLDER TRACKING
Case Mot =g Est Submitted | Ad) Assighed | Apt At} Submitted Ins Auth’ed Statun
o |14 Fe0 2019 ;_,';I" al1s £%6,774.00 S$6,774.00 Poniing for Sursey

Main Clalm Details

CLAIM SUBFOLDER DETAILS i [Created by adjuster] |

Insured- | COMFORT TRANSPORTATION PTE LTD, Co. Reg Moo - 1
Main v
Clakmsnt: TAN SOK KIA, 1D: SBEZBISIA
Vehicle Reg. [1y0z/2009 11:00 - 159 .
— SMF7897Y Onte of LoSS: | 12 Manths and 16 Days From LA Reg Date (Man Yr)] |
Clmim Type: (TP / MCT19020301 Rollcy/Cover | mcoMon1s
Vehicla Reg. |
Mo, SHA3191G oy e, | 1800136413
{Insured): i
Excess:

M_h‘l‘l‘ Cycle & Carriage KIA Pte Lid (Pandan Gardens) 209 Pandan Gerdens, 509339 Wes! Coast - Tel:
;ﬂ"“"”‘;-‘ India International Insurance Pte Ltd (MQ) - Tel: 63476100 ... [Handied by Sundari Nagarajan - 6347 6071]
PMTANTS | ALG Asla Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000
Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 5255-3561 . [Handled by CHEN TSUE YEE] . [Final Rpt due 27/02/2019]
ASSOCIATED MAIL RECEIVED view &8 | Compose Case Mail |
« 111_5G (05/08/2019) Alert - Adj Mandste Approved (5$8275.38) - SMF7B97Y - Claim Handler: Sundari Nag...
« 111_5G (22/02/2019): AMlert - Adj Mandate Approved ($80,00] - SMF7EETY - Claim Handier: Sundari Nagara...
| ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste Wew Task | Complete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done?

Mo resulls.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Merimen ¢-Claims

Claim Documents

*SMF7897Y (MCT19020301)
[SHA3193G]
™
TAN SOK KIA
Feb 11 2019 11:00AM
[COMFORT TRANSPORTATION PTE LTD]

Page | of 2

Cycle & Carriage KIA Pte Ltd
upiond Documents |  Upioad fotos | Compase New Lettar | View [vew m Browser| v ]
Photos/Images [3perpoge [v]| B |
Ne |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |22/02/19 08:38 | Genera] View O | waws | F
2 |22021908:38 | General View 0 tdws | &
3 |22021908:38 | General View 0| wedws | &
4 |23/02/1908:38 | General View 0| adrs | M
5 |22/02/1908:38 | General View @ | waaws | B
6 |22/02/1908:38 | General View 0| weews |
7 |22/02/1908:38 | Ganersl View @ | isadrc | M4
8 |22/02/1908:38 | General View 0 | ledws | @A
9 |23/02/1508:38 | Ganersl View 0| Leawc | A
10 |22/02/1908:38 | Genersl View 0 | tosdws | B
11 |22/01/19 08:38 | Ganeral View O coars | A
12 |22/00/19 08:38 | Genersl View O leodws | B
11 (22/00/19 08:38 Ganaral View 0| loadis | &
14 |22/02/19 08:38 | General View 0| losawrs | A
15 |22/02/1908:38 | General View 0 | osdirs | &
16 |22/02/1908:38 | General View | @ | ooaws | A
17 |22/02/1908:18 | Genaral View (@ | oot | &
18 |22/00/1908.08 | General View @ | Losd ¥
116 |22/02/1908:38 | Odometer Reading @ ! awc | @A
|70 |22/02/19 08:38 | Chassis Number 0 | losdirs | 4
21 |22/02/1908:38 | Ganeral View 0 | weoaws | B
22 |22/m2/19 08:38 | Banaral View @O | tedps | B
{23 |22/02/19 08:08 | General View D | losdies | A
14 |22/02/1908:38 | General View 0 cadips | A
75 |13/02/1908:38 | General View O losaws | 4
|26 |22/02/1908:38 | General View O oaws | &
(27 |22/0m1508:38 | General View 0| o |
28 |22/02/1908:38 | General View Q| edirs | B
29 |22/02/1908:38 | Ganeral View 0 | cedirc | A
30 |22/02/1908:38 | General View 0| edrs |
31 |22/02/1% 08:38 General View 8| edrc | M
32 |22/02/19 0B:38 General View C MR
31 |22/03/10 DB:38 Ganeral View lﬁl Load 1pa | B4
34 |22/02/1908:38 | General View 0| loadies | M
35 |22/02/1908:38 | Genersl View 0| adies | A
Documentation 1 ]| &4
Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd [HQ) | Thumbnall | Print
1 |18/02/19 14:23 EMAIL FROM I11 DD 14022019 toad POF | |
2 | 1B/D3/19 14:23 TP EST & GIA REPORT Load POF
3 |25/02/1909:47 | TP ESTIMATE- HARKED ) | Loed POF
4 |03/08/19 11:32 LoD Lead POF
5 |0108/18 11-32 | Workshop Invoice Load POF
6 |03/08/19 11:32 | Rental Invoice & Agreement Leod POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/10/2019



Menmen e-Claims Page 2 of 2

| Photas/Images perpage | ~]| HA
|| Aulabel/Aearder | LKK Auto Conmiltants Fie Ltd (HQ) Thumbnall | Print
7 |03/08/1911:32  |Authorisation to Act @ | toadpor |
'8 |17/10/19 14:26 | DISCHARGE VOUCHER [« TS
Ho_ | Finalized Oin India International Insurance Pte Ltd (HQ) Thismbnall | Print
1 l1omanie ooty | Singapore Accldant Statement | @) | Load POF
Documents Checklist
DOCUMENTS CHECKLIST meset | save | prnt |

Thaere are no documen! chacklsts configered.

st Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Tar L] Handiing naures
fipke  Bernarky Av8 SO Ebe o imes pou @how @B olSer pErt e

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregne tsssorissr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur Flle No:  CC4/1118002868/EPB3G2

Date: 17102018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No MCOMODO015
Claimant ¥
Vehicks No s SMFTBSTY Insured Vehicle No : SHA31836G
Date of Loss: 11/02/2019 Nature of Claim: TP Claim No: MCT18020301
| TIFICATION OF |
Reg No. SMFTBITY
Make & Modal: KlA CARENS, 1.7 (A) Engine No: D4FDID025974
Reg. Date: 26/11/2018 (Man, Year: 2018) Chassis No: KNAHUB15VJ7212186
Colour: Black Odomeler; 7686 km
Engine Capacity: 1685 cc
Market Valua/New Car NJA
Price
Sum Insured (S%) Market Value/New Car Price
T | R
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R1T
Front Left Side: Hankook & mm Rear Left Side: Hankook 8 mm
Front Right Side: Hankook & mm Rear Right Side. Hankook & mm
The above values represant e remainng fpre freads deplh
COST OF CLAIMS - Repairer's  Adjuster's  Difference Diff %)
Parts 1.976.00 1,674.00 30200 1528
Miscellaneous llems 0.00 0.00 0.00
Labour 6,820.00 5,100.00 1.72000 2522
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) B.796.00 6,774.00 202200 2299
+ GST 7.00/7.00% (5%) 81572 474,18 14154 2289
Nett Amount (5$) 9.411.72 7.248.18 216354 2299
+ Car Rental (8.0 x S$100.00/day + 7.00% GST) (S§) 856.00
Nett Liabllity (S5) B,104.18
INSPECTION
Date of Assignment: 14/02/2018
Date Inspected: 21/02/2018 inspecied At: Cycle & Camiage KIA Pte Ltd (Pandan
Gardens)
2089 Pandan Gardens
Singapore 609339
Estimated Period of Repair. 6.0 days
Adjuster: CHEN TSUE YEE Manager: CHEW HSIAQ TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 2 0f 4

NOTE: Hﬂmmmuwmalmmlndmdrmpuﬁmmw.Suﬂnummmmwmﬂmnmmdw
knowilpdge and abilty but any othes Fabdity under amy othar circurnstances is hereby exprossly ewciuded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 17/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Fart Source: MRM-5G Version: 1.0 {Last Synchronised: 25 Jun 2019)

|Parts: M1-MPV KiA CARENS 1.7 (A) (Catalogue:Mernmen Singapore 1.0}
iLahnur, Repairer's {Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SMFTBSTY)

|Validity: These estlimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty Part No. Particulars Condition Rapalrer's Amount

1 1 *SUNDRIES Necassary 4000FS *30.00FS
2 1 *PANEL ASSY -FRONT DOOR .LH Cented 014 00FS *814.00FS
3 1 *WISTRIP ASSY -FR DR BELT O/S RH Mot Necessary 48.00FS *-FS
4 1 *W/STRIP ASSY -FR DR SIDE RH Mot Necessary 105.00FS *-FS
5 1 *WI/STRIP -FR DR BODY SIDE RH Mot Necessary 139.00FS *FS
B 1 *WHEEL ASSY -ALUMINIUM Cut T0400FS *704 DOFS
T 1 *“TAPE -FR DR BLACK FRAME UPR,RH MNecessary 12.00FS *1200FS
B 1 ‘TAPE -FR DR BLACK FRAME RR RH Necessary 14.00FS *14.00F5

F=Franchise part S=SpcNett,
Total Parts (S5) 1.876.00 1.674.00

[ Report was unsubmitied during this print-out. _]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no now miscellansaus ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 RENEW ACCIDENT DAMAGED PORTION ON LH FRONT MNew 2.,750.00 1.825.00
DOOR ,REPAIR LH REAR DOOR ,LH SIDE SILL ,LH REAR
FENDER
2  REMOVE AND INSTALL LHF DOOR Mew 550.00 275.00
COMPONENTS,ELECTRICAL AND MECHANISM
3  CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM New 150.00 120.00
4  TOCARRY OUT DIAGNOSTIC CHECK USING HI-SCAN Mew 200.00 200.00
PRO TEST USING HI-SCAN PRO TEST
5 RESPRAY ACCIDENT DAMAGED PORTION ON BOTH LH New 2,100.00 1,680.00
DOORS, LH SIDE SILL ,LH REAR FENDER
i  TO CONDUCT COMPUTERIZE FULL WHEEL ALIGNMENT MNew 150.00 150.00
7  SUPPLY ANTI CORROSION FOR AFFECTED PORTIONS MNew 320,00 240.00
8  SUPPLY BODY SEALANT FOR AFFECTED PORTIONS MNew 160.00 160.00
9  TRANSFER TYRE TO NEW SPORTS RIM New 40.00 30.00
10 SUPPLY ZERTONA PAINT PROTECTION MNew 400,00 32000
Gross Labour Cost (S§) 6,820.00 5,100.00

[ Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 17/10/2019



