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Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

6 Benoi Place Singapore 629927

Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 15.02.2019

India International Insurance Pte Ltd
64 Cecil Street #04/#05

I0B Building

Singapore 049711

Attn: Motor Claims Dept

RE: ESTIMATE COST OF REPAIR TO VEHICLE SHD2333K TOYOTA VELLFIRE HYBRID (2016)

To Supply
1) 1pc Rear bumper PE < S 1,780.57 ~
2} lset  Rear bumperclip A& < S 30.00 -
3) 1pc Rear right bumper tow haok cover S¢f 5 27.40
4) 1pc  Rear bumper right side retainer fe- « S 92.40
5) 1pc  Rear bumper right reflector e S 72.10
6) 1pc Tall gate P 5 1,935.00-
7) 1pc Tall gate "Vellfire” emblem A~ ~ 5 70.40
8) 1pc  Tallgate " E-Four" emblem #%~ 5 77.50
9) 1pc  Tail gate "Hybrid Synergy Drive" emblem A =" 5 82.10
10 ) 1set  Tail gate glass moulding A=+~ S 245.10
11) 1pc  Rearend panel top garnish P& ¢ 5 357,90
12 ) 1lset  Rear end panel top garnish clip = - 5 40.00
13) 1pc Rear bumper center right parking sensur{ﬁenuine]?h* S 569.10
14 ) 1pc Rear bumper center right parking sensor cover (Genuine) 1-‘- ' S 44.50~
15 ) 1pc Rear bumper right side parking sensor :Genuine}f 5 569.10
16} 1pc Rear bumper right side parking sensor cover (Genuine) As~ -~ S 44,50
17} 1pc  Reverse sensor wire ¥ S 22867
18 )} 1pc Right rear corner panel &~ S 278.50
Sub total parts § 6,544.84
Less: 25% discount $ 1,636.21
S 4,908.63

To Supply S.Nett Parts 2
1] 1pc  Rear bumper top scuff plate f ?n'a, g 5 461.40



A,

2 ) 1tube Sealant . S
Sub total 5.Nett Parts 5

L/charges
1) To tuff kote S
2 ) Toremove & refit right & center right reverse sensor, reset reverse 5

3)
4)

5]

6 )

sensor light. Check wiring

To remove and refit rear glass 5
To transfer tail gate trim cover, handle & mechanism part. S
To knock rear end panel & floor panel, straighten rear right chassis panel. 5

Remove & replace rear bumper, tail gate & etc. Align & adjust rear
bumper and tail gate

To putty, respray painting rear bumper, end panel, right tail lamp corner S
panel, tail gate inlet & outer, floor panel, tow hook cover & reverse sensor
cover in pearl white. To polish

1,;93:&1 9ou

Sub total L/charges 5

2,790.00

Estimated Grand total §

C
"T‘?,m:mﬁf

3 by
1

8,200.03

I‘j‘(ﬂ*ﬁ"l @ (5%

Vasy b 1

wt



~ Hsiao Tong (LKKAuto)

From: Shu Pei (LKKAuto)

Sent: Wednesday, 27 February 2019 3:37 PM

To: aliceleong@primeautoclaims.com; Rasul (LKKAuto); Hsiao Tong (LKKAuto)
Cc Admin A

Subject: FW: FINALIZE TO SHD2333K

Attachments: img-190227170718.pdf; 55eb4783-0ef8-4a15-b299-d651447b4d72 jpg;

B89533a24-Be12-49e0-be(7-b704fdaf4d42 jpg; 91399bee-60b0-4e0b-b908-
daS5c4873cf1d jpg; be0a9913-fTe2-4dbd-9ca2-550ccdecBble jpg; CSVI3184.JPG;
IEMNG6524JPG; SVDQ6524.JPG

Importance: High

Dear Sir / Madam,

Thank you for your email

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -
LKK ref Officer in charge
CC4/11119002967 /R1pb3 Rasul / Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; shupei@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #802-25 | S(408933)

From: Alice Leong <aliceleong@primeautoclaims.com>
Sent: Wednesday, 27 February 2019 3:25 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com=>

Subject: FINALIZE TO SHD2333K

Importance: High

Hi Rasul,

Enclosed our before & after repair photos & our calculation sheet for your retention. Shall we finalize at
part by part $6,768.32 and 8 days

Please let us have your confirmation within three days from our e-mail.

Thank you

Alice Leong



i

Manager, Motor Claims

* Prime Auto Claims Service Pte Ltd

6 Benod Pluce Singapore 629927

T (65): 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclimer

This e-mmil {including all anachment) contains confidentinl information which may be privileged. It is intended salely for the identified
recipient(s) to whom it is addressed. If you are not an intend recipient, please reply to us immediasely and delere this message from your system:
You muy not copy or use it for any purpose, ar atherwise disclose its contents to any person.



" Hsiao Tong (LKKAuto)

From: Alice Leong <aliceleong@primeautoclaims.com:

Sent: Thursday, 7 March 2019 12:38 PM

To: Hsiao Tong (LKKAuto)

Ce: Sherini Pillai

Subject: ACCIDENT ON 15.02.2079 INVOLVING VEHICLES SHD2333K & SHDE752H
Attachments: img-180307142816.pdf

Importance: High

Hi Hsiao Tong,

Enclosed our LOD with supporting documents for your retention.
BOLA Scenario: Chain collision and our taxi is the 1* vehicle in the chain

For swift & amicable settlement, please let us have your offer.

Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd

6 Benad Pluce Singapore 629927

T (65): 6861 0908 1 F (65) 6515 2948
HP (63) 9818 4304

A member of the Prime Group

Disclai
This e-mail {including all stischment) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) o whom it is addressed. If you are not an imend recipient, please reply w us immedintely and delete this message from your sysiem.
You may not copy or use it for any purpose, or otherwise disclose its contents to any person



462019 Meriman e-Claims

View Received Message

This mail is associated with

*“SHD2333K (MCT19020432)
[SHD6752H]
™
PRIME CAR AENTAL & TAX] SERVICES ATE LTD
Feb 15 2019 6:00AM
[COMFORT TRANSPORTATION PTE LTD)
Prime Auto Clatms Service Pre Ltd

Reply | Reply All || Mark as Unread | Print Message | | Delete Message | Forward |

From India International Insurance Pte Ltd (HQ) (III_S5G), sent on 16/04/2019 09:36 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($58830.11) - SHD2333K - Claim Handler: Sherini Pillai

Approved:8830.11

DOCUMENTS SUMMARY
There aré no documents,

https//singapore. marimen com/claims/index cfm?lusebox=5VCmaild fussaction=dsp_viewBmode=18iinboxid=1467532&IDomainid=11&i00ld=085881.. 112



4152018

Marimen e-Claims

Claim Audit

/= AUDIT TRAIL

Audit

NO on
1 :E':"; 2019 e4m veh Model Changed (204073) TOYOTA VELLFIRE 2.5 (A). Is:]uj';nlf

I —— Reg No: SHD2333K. Acct Date: 2019/02/15, Claim Type: TP. Insurer: India Internation (a1 .

2 14:12 Clm Created ol Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). gy oo
' Workshop; Prime Auto Claims Service Pte Ltd (HQ)

18 Feb 2019 . [A] Lau
iy Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): e
4 ifi‘; 2019 pdj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/02/27 IS?LLL;;

18 Feb 2019 v * [A] Lau
s Adj Mandate Set Approved:0.00.Reinsp:Adj decides. ol

18 Feb 2019 - [A] Lau
[ 14:12 Label Added (30653);Direct Settiament. Shu Pel

1B Feb 2019 - [A] Lay
7 14:12 Adj Adjuster Assigned [None] -> MOHD RASUL Shy Pl
B 20F020I cim pu Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. el e
5 fans Y cim ot Modified Claimant's Name: -> COMFORT TRANSPORTATION FTE LTD. JAL ke

(Al
20 Feb 2019 CurReq:0.00:PODS Liability: 100% (BOLA 28) Remarks: 3 vehicles chain collision wher CHEW
10 Y6:52 Adj Mandate Request ., insured driver was 2nd car. HSIAD
TONG
i1
|11 :;:h e Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/02/27 Lalitha
i Krishnan!
I
12 a5 “H Adj Mandate Set Approved:0.00, Lalitha
t Krishnan
Jﬂ[l?'l]HE
13 E::‘:‘;’ 2019 . 4j Rpt Initiated LEE
KHANG
MIN
JOMMNE
14 U8 ARr2018 o oy Modified Insured ID: -> -, LEE
16:43
KHANG
MIN
mﬂr]uz
15 225729 cim ou Modified 1P) Reg. Date: -> 2016/08/25. LEE
' KHANG
MIN
JB.E:':I NE
16 f:,:’;' 2019 cim Details Notified LEE
; KHANG
MIN
CurReq:BB30.11:PODS Labllity: 100% Quantum: (a)CORw/GST: $7,242.11 + (b)LOR (Al
17 15ADF2019 e o dave Roguest  (1002YS x $158.60): $1,588.00 = Total: $8,830.11 Vehicle Model: Toyota Vellfiee 2.5XA (il
15:28 (24%3cc) 8 recommendation repair days + ZWeekend = 10days For your approval pleas JIA LE
-3
Date From 4|7 v pateTo i.'j[_ﬂ Audit Type None v Enl
— — . ——
{No recard =
Merimen Billing for this case - Transaction History o
/042019 | LXK Auto | LKKAuto | p——
2110107 B/0e Motor Consultants Pte = Consultants Pte | SHD2333K SHDE752H 10.70
16:43 Ltd Led (HQ)

Remarks iy

hitps:/isingapore. marimen. com/claims/findex. cfmfusebox=MTRad|uster&fussaction=dsp_viewhistorybcaseld=703204 8axid=2053TIACFID=5135020...



Jia Le (LKK Auto)

From: Alice Leong <aliceleong@primeautoclaims.com>

Sent: Monday, 22 April 2019 2:43 PM

To: Jia Le [LKK Auto)

Ce Hsiao Tong (LKKAuto); Admin A

Subject: RE: Your Ref: SHD2333K *Our Ref: CC4/11119002967/R1pb3 [ACCIDENT INVOLVING
SHDGE752H & SHD2333K ON 15/02/2019]

Importance: High

Hi Jia Le

All requested document mail out 10 your office.
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd
6 Benoi Place Singapore 629927
T(65): 6361 0908 1 F (65) 65152948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mail (including all attachment) contains confidential information which may be privileged. It s intended solely for the identified
recipieni(s) to whom it Is addressed. Il you are not an intend recipient, please reply to us immediniely and delete this message from your systemn:
You may not copy or use it for any purpose, or otherwise disclose its contents 1o uny person,

From: Jia Le (LKK Auto) [mailto:liaLe @lkkauto.com)

Sent: 22 April, 2019 2:19 PM

To: Alice Leong <aliceleong @ primeautoclaims.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@I|kkauto.com>

Subject: RE: Your Ref: SHD2333K *Our Ref: CC4/11119002967/R1pb3 [ACCIDENT INVOLVING SHD6752H & SHD2333K
ON 15/02/2019]

“WITHOUT PREJUDICE”

Dear Alice,

Please duly sign the DV enclosed and return the original DV,LOD, Tax Invoice to us.



Hest Hegards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@ kkauto.com | fax: 6741-4108

Blk 51, Payn Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

From: Alice Leong |mailto:aliceleon rimeautoclaims.com

Sent: Monday, 22 April 2019 1:55 PM

To: lia Le (LKK Auto)

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Your Ref: SHD6752H *Our Ref: CC4/11119002967/R1pb3 [ACCIDENT INVOLVING SHD2333K & SHD6752H
ON 15/02/2019)

Hi Jia Le,
We accepted your below offer. Please let us have your DV,
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Litd

6 Benoi Plave Singupore 629927
T{65); 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mail (including all attachment) contains confidential nformation which may be privileged. It is intended solely for the identified
recipient(s) 1o whom it is addressed. If you are not an intend recipient, please reply to us immediately and delete this message from your system
You may not copy or use il for any purpose, or otherwise disclose its contents to any person,

From: Jia Le (LKK Auto) [mailtoJiaLe @lkkauto.com]
Sent: 22 April, 2019 1:37 PM

To: Alice Leong <aliceleong @ primeautoclaims. coms

Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Your Ref: SHD6752H *Our Ref: CC4/11119002967/R1pb3 [ACCIDENT INVOLVING SHD2333K & SHD6752H ON
15/02/2019]

Without Prejudice
(save as to cosls)

Dear Sirs/Mdm,
We refer to the above matter,

We propose setllement as fallows: -



). Cosl of Repair $ 7.242.11
2. Loss of Rental [10days x $158.80) $ 1.588.00

TOTAL | S 8.830.11

Please confirm occeptance

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence baing discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotlation terms/settiement.”

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jinle@lkkauto com | fax: 6741-4108

Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408033)



‘Nivitha (LKK Auto)

From: Motor Claim - |l «motorclaim@iii.com.sg>
Sent: Friday, 15 February 2019 12:20 PM
To: Pei Yee: 'sur@lkkauto.com’; admin-d@lkkauto.com
Cc ‘Alice Leang'; Sherini Pillai; Zuhaidah Samsuri
Subject: RE: PRI REQUEST TO ACCIDENT ON 15.02,2019 INVOLVING SHD2333K &
SHDB752H
Attachments: img-190215130610.pdf
1> aapm@) 52 he
Dear Sir / Mdm, A IHL"{ l'n

peaon@ Chissy

Please conduct a survey on TP vehicle SHD2333K and let us have your report urgently.
This claim will be handled by Ms Shenni.

*Kindly upload this survey request email lo merimen.

Thank You.

Best Regards,
Gabriel Wee

o InDIA
.. . ]HTE!.N&TIDH&L
( INsurancCE
8§ i NG AFDRI
. Sy [N Feglam anee T

B4 Cecil Street; #05 - 10B Building
Singapore 045711
Tel: 5347 6100, Ext - 248

From: Pei Yee [mallto:peiyee@primeautoclaims.com)|

Sent: 15 February, 2019 11:57 AM

To: Motor Claim - Il emotorclaim@iii.com.sg>

Cc: 'Alice Leong' <aliceleong@primeautoclaims.com>

Subject: RE: PRI REQUEST TO ACCIDENT ON 15.02.2019 INVOLVING SHD2333K B SHD6752H
Importance: High

Dear Gabriel,

We select LKK Auto Consultants Pte. Ltd. Please proceed

Thank you & Best regards,

Pei Yee

Prime Auto Claims Service Pte. Ltd.
& Benoi Place Singapore 629927
Tel: 6861 090B Fax: 6515 2948



A.;ncmi::r af the Prime Group

-Disclaimer: This mail (including all attachments) contains confidential information which may be privileged. It is intended
solely for the identified recipient(s) to whom it is addressed. If you are not an intended reciplent, please reply to us
immediately and delete this message from your system. You may not copy or use it for any purpose, or otherwise disclose
its contents to any person.

From: Mator Claim - III [mailto:moterclaimii.com.sg]

Sent: Friday, February 15, 2019 11:50 AM

To: Pe| Yee

Cc: 'Alice Leong'

Subject: RE: PRI REQUEST TO ACCIDENT ON 15.02.2019 INVOLVING SHD2333K & SHD6752H

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

= LKK Auto Consultants Pte Ltd
* \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
dbove list

Best Regards,
Gabriel Wee

o [nDIA
® (&) [nTERNATIONAL
INsuraNCE

iiNGCGAFPDRD
faruing the regies simee | WET

64 Cecll Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext— 248

From: Pei Yee [mailto:peiyee @primeautoclaims.com]

Sent: 15 February, 2019 11:15 AM

To: Motor Claim - lll ematorclaim@iil.cam.sg>

Cc: "Alice Leong' <aliceleong@primeautoclaims.com>

Subject: PRI REQUEST TO ACCIDENT ON 15.02.2019 INVOLVING SHD2333K & SHD6752H
Importance: High

Hi
The above referred
Our client’s GIA report enclosed for your retention. Please arrange PRI on urgent basis.

Please inform surveyor to avoid 1230-1330pm lunch hour.



*We select LKK Auto Consultants Pte. Ltd.
*Please arrange PRI soonest possible due to loss of income and loss of rental per day count.

Thank you.

Thank you & Best regards,

Pei Yee

Prime Auto Claims Service Pte. Ltd.
6 Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

A member of the Prime Group

Disclaimer: This mail (Including all attachments) contains confidential information which may be privileged. It is intended
solely for the identified reciplent(s) to whom It is addressed. If you are not an intended reciplent, please reply to us
immediately and delete this message from your system. You may not copy or use it for any purpose, or otherwise disclose
its contents to any person.

Virus-free www avast com

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us 1o ensure proper processing, handling

3



aud/or dealing with your claim, which includes investigating the said claim, and complying with applicable
* laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawfiul.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

6 Benol Place Singapore 629927

Tel: 6861 0908 Fax: 6515 2948

Date: 07.03.2019

Our Ref: SHD2333K
Your Ref: SHD6752H

India International Insurance Pre Lid Without prejudice

64 Cecil Street 204/405

0B Building

Singapore 049711

Attn: Ms. Sherini (Motor Claims Dept)

Dear Madam,

ACCIDENT ON 15.02.2019 INVOLVING VEHICLE NO SHD2333K & SHD6752H
We are on behalf of M/s Prime Car Rental & Taxi Services Pre Ltd the owner of vehicle
SHD2333K in their third party claim against your insured / driver of SHD6752H

negligence caused the acciden.

Appended below our client’s claim:

|. Cost of repair $ 7.242.11
2. Loss of rental @$158.80 x 10 days (Incl. 2 Sun) $ 1,588.00
Total $ 8.830.11

We enclose herewith copy of our invoice no 3213, Letter of authority & Letter of
Certification for vour retention. Please acknowledge receipt.

For an amicable settlement. please let us have your offer.

Yours faithfully,
|

IIL“—{
....... ) O

Alice Leong

e-mail: aliceleong@primeautoclaims.com

Encl.



LETTER OF AUTHORITY

To: PRIME AUTO CLAIMS SERVICE PTE. LTD.

Re: ACCIDENT ON 15.02.2019 INVOLVING SHD2333K & SHD6752H
ALONG BUKIT TIMAH ROAD SLIP ROAD

I ' We, M/S Prime Car Rental & Taxi Services Pre Ltd hereby authorized you to carry out

repairs of the damage caused to my / our vehicle no. SHD2333K in the above accident.

I/ We further also confirm and agree that all sums of money to be recovered by you on
my/ our behalf shall be paid 1 you. I/ We hereby also authorise the third party insurer to

release o you such sums of money recovered on my / our behalf,

Signature (Company’s stamp if applicable)
Name:
NRIC:
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
[I-Direct Settlement (PODS)

India Ref; TP/ MCT 18020432
Claimant Ref ' SHD 2333K

We, Prime Auto Claims Service Pte Lid ["ne workshop”) herety confirm that wedl have reached an agresmen|
with the epponled Surveyor of India Intemational isurance Pe Lid LKK Auto Conaultants Pie Lig {name
of Surveyor) wilh respect to the amount caimed for 5% 7.242 11 {repair cost), 5% 158600 (loss of
ussfental). S5 __-___ (search fee). vehicle no. SHD 2333K ihai was damaged pursuant 1o the sccident which occumad

on 150272019 |oate) &l Bukil Timah Road Slip Road (loeation) invelving vehicke no. SHD 8752H (insured

viehiclel This is pursuant to the inspection conducted an _1S03019  (dsta) st “the warkshop”,

WVl confinm that weil arefsm sithorzed by the owner  Prime Car Rental & Tax Services Ple Lt (“the fhwd pary

claimant™) of vehicls noSHD FI33K 1o mike the clam as Sl out i the above paragraph and well have full aulhorty lo settie
the matter on hisfher behali m a manner 1hat we/l deem NIl Wal anclass hersin the leler of autharity glven by “the thind
party claimani”

Wail further confirn that we/l will indemnify India International Insurance P12 Lid for 3l damages. loss and/or expense fal
they will or have already incurred in the event that “ihe third party clwmant® after the abowe sawd agresment |ooges &
further clalm sgainst the former for any loss and expenses wuffered pertaning 1o cost of repars and/or mntal andior loss
of use pursuant to the damage fo SHD 2333K (vehicie no.) as a resull of the accident

Well confirm that the agreemen! reached above is in full and final seftlement of all caims of “the third party clawmanl®
bursuant 1o ine accident and that lurther this seflement is reached on a without prejudice and withoul admission ol liability
base

This agreement = aubject io the application of Singapore law and the Singapore Courts have exclusive urisdiction over any
dispule ansing out of the =ame.

We/l authorize youto pay the total amountof S5__ 883011 fo _ Prime Auto Claims Service Pla Lid

Dated this j&'. .dayol . ﬂ?/{ . S,,Pa-%%

CLAIMANT: WITNESS:
Signed by appointed Surveyor
Mame Mame LKK Auto Consultants Pis Lid
NRIC WRIC
Address £ b ACdress: 80 Lt A 1 #01-25, P Litl i P
I y

':'l-__ ) [ 'ﬁl“i} ‘1 B _ Singepcrs 408531 N

9
Naticrality Matianality:

\ e
Occupation ‘t‘f'*l;_ 'I:"'T*r - Occupation:



LTAX INVOUICE NOL: 3213
Prime Auto Claims Service Pte Ltd

B Banol Place Singapore 6829827

Tel: 6861 0D0B Fax. 6515 2048

GST Rag. No: 2016068580M
PRIMEGROUP  Ran No. 201606560M

AFSSRS INDIA INTERNATIONAL INSURANCE PTE LTD DATE W022010

64 Cecil Street WORKS ORDER NO - 323

#0405 108 Bulding VEHICLE NO SHILIZIIIN
SINGAPORE 049711

ITEM DESCRIPTION LINIT PRICE AMOUNT

Muke Model TUYOUTA VELLFIRE HYBRID
Heparr [mie 150272019
= Tetmis of Pavinent Con

THIRD PARTY CLAIM
TOSUPPLY

LPC REAR BUMPER 5 1 ™0.57
: ISET REAR BUMPER CLIP s 30.00
3 IPC RIGHT BUMPER TOW HOOK COVER $ 1740
1 I REAR BUMPER RIGHT SIDE RETAINER s 9240
5 IPC REAR BUMPER RIGHT REFLECTOR b1 210
f 1P TAIL GATE, 5 193500
[ IPC TAIL GATE "VELLFIRE" EMBLEM 5 T0.40
] IPC TAIL GATE "E-FOUR" EMBLEM - =M
J IPC TAIL GATE "HYBRID SYNERGY DRIVE™ $ B2.10
EMBLEM
1 ISET TAIL GATE GLASS MOULIING < 245,10
i 1PC REAR END PANEL TOP GARNISH 5 315790
12 ISET REAR END PANEL TOF GARNISH CLIP 5 Wi 0o
R IPC REAR BLIMPER CENTER RIGHT PARKING % Sov 10
SENSOR (GENUINE)
I IPC REAR BUMPER CENTER RIGHT PARKING ] 1450
SENSOR COVER (GENLUINE)
13 1PC RIGHT REAR CORNER PANEL I T
5 570257
o LESS. 5% DISCOUNT 8 -1425.05
b 127N
arnpound intereats at the tate of 1% per month
il bie chwrped on Lite paviuend
ROUNDING ADJ 5 0,02

NT PAGE

Munnger



TAX INVOICE
Prime Auto Claims Service Pte Ltd

& Banol Place Singapore 620927
Tel: 6B61 0808 Fax 6515 2948
GST Reg. No: 201606560M

PRIMEGROUP  gag Mo. 201606560M

TFESSRS

INDIA INTERNATIONAL INSURANCE PTE LTD

6d Cegil Street
405 108 Building
SINGAPORE 04071 |

DESCRIPTION
BALANCE WF

Mukes' Model TOYOTA VELLFIRE HYBRILD
Reprair Dite 15022019

Terms of Paviment Can

ja
hil]

2l

TO SUPPLY SNETT PARTS
IPC REAR BUMPER TOP SCUFF PLATE
ITUBE SEALANT

LABOUR CHARGES

TOTUFF KOTE

M REMOVE & REFIT RIGHT & CENTER RIGHT
REVERSE SENSOR. RESET REVERSE SENSOR
TOREMDVE AND REFIT REAR GLASS

TOTRANSFER TAIL GATE TRIM COVER. HANDLE

& MECHANISM PART

T RNOUK REAR AND PANEL & FLOOR PANEL
STRAIOHTEN REAR RIGHT CHASSIS PANEL
REMUOVE & REPLACE REAR BUMPER. TAIL GATE
& ETC. ALIGN & ADJIUST REAR BUMPER AND
TAIL GATE

TOPUTTY, RESPRAY PAINTING REAR BUMPER.
end panel. right tail Lonp cormer pusel,

TAIL GATE INLET & OUITER. FLOOR PANEL

TOW HOOK COVER & REVERSE SENSOR COVER IN

PEARL WHITE TO POLISH

ill be charged on late paymeni

PREPARED BY

ompownd mierests of the wate of 1% per maonth

NO.: 3213
DATE JR027019
WORKS ORDER NO - 3237
VEHIULE MU SHIZ233AK
LNIT PRICE AMOUNT
i 127692
£ Jel 40
__5 40,00
] s01 40
L 0 00
b o) 00
5 120 00
s ol .00
$ SO0
L3 0 oo
5 0.0
% Q0 (M)
L 0,00
b 0,00
9 1 OO0 ()
SUR TOTAL 5 b, 6832
GST ™ 5 47381
ROUNDING ADJ £ 007
TOTAL 5 T.242 11

PRIME AUTO IMS SERVICE
Manaper



Prime Taxi Office

PRIME CAR RENTAL 5 ot Pace
& TAXI SERVICES PTELTD [k
Ermai : primatax@singnet com.sg

Website : www rimetax com.ag

Co. Cert. No: 1996062932
Gst Reg. No: 19-9606293-Z

Your Ref : Please advise Our Ref: SHD2333K
Date : 20.02.2019
To : Whom It May Concern

From - Prime Car Rental & Taxi Services Pte Lid

. RE: LETTER OF CERTIFICATION FOR MR. CHAN CHENG
KIONG
This letter serves to confirm that Mr. Chan Cheng Kiong, Nric Number S1447234G is
a Taxi Master for Prime Car Rental & Taxi Services Pte Lid hiring the Vehicle
Registration Number SHD2333K for Singapore Dollar One Hundred and Fifty Eight
and Cents Eighty ($158.80) Only.

Should clarification require I can be contacted at 94524182,

Thank vou with Best Regards

Yours Sincerely




Merimen e-Claims Page 1 of |

.+CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiamant

(CLAIM SUBFOLDER TRACKING o
| Came ]Nnuﬁtd |Est Submitted | Ad)] Assigned Ad) R Ad) Submitted Ins Auth'ed | Status
LANE 1201 & - — {
» 21 Fab 2019 i o 5$6,768.33 | 585,768.33 w' ooy Sor Survey
i 3
L R | _Edn Adj Rat | s esmates | | viem 3t | Cancel Case | |

Main Reference

(CLAIM SUBFOLDER DETAILS - | [Created by adjuster]
nsured:  COMFDRT TRANSPORTATION PTE LTD, Co. Rog. Noi -

1
e !I‘I:IHI CAR RENTAL & TAXNI SERVICES PTE LTD. Co. Reg. No.: 1696062932

| Claimant:
[Vehicie Reg [ 15/02/2019 08:00 - ;59

Na.: SHD2333K | ![H Months and 21 Days From LTA Reg Date (Man vr)]
Claim Type: | TP / MCT19020432 Policy/Cover | yenmoo1s

MNote No.
Vehicle Reg

Palicy No.
Mo ; .
a o SHD6T5IMN (Ca 1y SO68045737-04

— S Euress
Repairer: Prime Auto Claims Service Pte Ltd (HQ) & Beno: Flace, 629927 Plonesr - Tel: 68610508

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sherind Pillal]

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Wiew All I Compose l:m Ml T
*» 111_5G (18/04/2019): Alert - Adj Mandate Approved (S$8830.11) - SHD2333K - Claim Handler: Sherini Pil..,
+ 105G (21/02/2019) Alert - Ad] Mandate Approved ($$0.00) - SHD2333K - Clalm Handler: Sharini Pillal

ALL ASSOCIATED TASKS= view Al | Search Tasas | Craste tew Task | Compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 13/5/2019



Merimen e-Claims

PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Feb 15 2019 B:00AM
[COMFORT TRANSPORTATION PTE LTD]
Prime Auto Claims Service Pte Ltd

Claim Documents

*SHD2333K (MCT19020432)

[SHDE752H]
™

Page 1 of 2

|

Photas/Images Iperage )| &
Ho |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnait| Print
1 20/02/19 16:52 | Odometer Reading 0 | wetws | B
2 [20/02/19 16:52 | Chassis Number O | wmivs | &
3 |20/02/19 16:52 | Geners! View ©  cows |
4 |20/02/19 16:52 | General View 0 ediws |
5 [20/02/19 16:52 | General View D | tsaws | BA
& 20002719 16:52 | Ganeral View 0D waors | A
7 20/02/1916:52 | Genersl View 0 | wars | 4
u 20/02/19 16:52 | Genersl View D | Ledes | A
19 |20/02/15 16:52 | General View 0 | Laaws | A
10 120/02/18 16:52 | General View 0 | csrs |
11 |IMDF19 16:52 | Genersl View D | e | A
12 |20/02/19 16:52 | General View D | waaws | A
13 |20/02/10 16:52 | General View D | tceds | A
14 20/02/19 16:57 | Genaral View © | woows | 4 |
15 |20/02/19 16:52 | General View 0 | toadws | A
16 |20/02/19 16:52 | General View O s | @
(17 [20/0219 18:52 | General View O | ows | B8
8 [20/02/19 1652 | Genersl View 0| taaws |
19 |20/02/19 16:52 | General View Lead s | A
20 120/02/12 16:52 General View 0 | oaaws | A
21 |20/02/15 16:51 | Genaral View O wews | A
27 |20/02/19 16:52 | General View _g_ Load pG | [
13 [20/02/19 16:52 | General View 0 | tesiws | A
24 (20/02/19 16:50 | General View 0 wwwrs | F
35 |20/02/19 16:52 | General View © | waws | &
26 |20/02/19 16:52 General View ﬁ Load G | (A
27 20/02/10 16:52 | Genersl View O | adws | B
2B 20/02/19 16:57 | Genersl View 0 aars | B
{29 |20/02/19 16:52 | Geners! View 0 | sdws | A
{30 |20/02/19 16:52 | Generst View a Q| weaws | B
11 [30/03/19 10:21 Reinspection Phots ﬁ Load G | BA
32 |30/03/19 10:21 | Reinspection Photo 0 | weaws | A
|33 |30/03/1% 10:21 | Reinspection Photo 0| wedivc | A
34 [30/03/19 10:21 Reinspection Phate 0 | weaws | 4|
35 |30/03/1% 10:21 Reinspection Photo 0D weaws || B
36 |30/03/19 10:21 Reinspection Phato E Load G | A
37 |30/03/19 10:21 | Reinspaction Photo O eirs | B

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 13/5/2019



Merimen e-Claims Page 2 of 2

Phatos/Images [(perpaee V]| &
(Ho_ Relabel/Reorder | LKK Auts Consultants Pte Ltd (HG) | [Thumbnail| Print
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 18/02/19 14:12  EMAIL FROM III DD 15022019 © | LosdroF

l? iLm’fli 14:12 TP GIA REPORT Laad POF

{3 [I8/02/1%9 17:32 | TP ESTIMATE- MARKED Load POF

4 loama/1e17.01 | woRKSHOP INVOICE Load POF j
|5 |08/04/19 17:01 | RENTAL RECEIPT Leatl PDF |
6 [08/04/1917:01 | LoD Laad POF ,
7 |15/D4/18 15:07 | LOA losd ®DF |
B [13/05/19 0918 | AUTHORISATION TO ACT FORM Load POF |
5 1305190918 | DISCHARGE VOUCHER ) Load PDF |

(Mo | Finalged On Indis International Insurance Pte Ltd (HQ) Thumbnail | Print
1 19/02/18 05:17 | Singapers Accident Statement 0 | Loaror

Documents Checklist
| DOCUMENTS CHECKLIST meset | Save | Print

[ There ars no document checkisss configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

Show Remarks To: | Handling Insurer
Mobe Memarks @ grivels diless viw shaw @ @ other paries.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/5/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltdqcu.nq.un.imnum

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel B256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1118002867/R1PB302

Date: 13/052019
REFERENCE
Handling Insurer: India International Insurance Pie Lid ~ Policy No: MCOMODO015
:':':""'“' Vehicle ¢\ n2a3ak Insured Vehicle No : SHDB752H
Date of Loss: 15/02/2019 Nature of Claim: TP Claim No: MCT18020432
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD2333K
Make & Model: TOYOTA VELLFIRE, 2.5 (A) Engine No: 2ARHBETB38
Reg. Date 25/08/2018 (Man. Year: 2018) Chassis No. AYH300027409
Colour: White Odometer 286717 km
Engine Capacity: 2493 co
Market Value/New Car Price: N/A
Sum Insured (S%) Market Value/Mew Car Price
Jic F VEHI AT THE TI F Y
General Condition: Sieering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engine Modification; Mo  Pre-accideni Condilion
CONDITION OF TYRES
Front Tyre Size: 21585 R16 Rear Tyre Sze: 215/85 R16
Front Left Side Goodride 8 mm Rear Lefi Side: Goodrida 6 mm
Front Right Side Goodride & mm Rear Right Side: Goodride & mm
The above values represent the remaiing fyre Feads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 541003 477833 631.70 1168
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,780.00 1.990.00 B00.00 2867
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) B8.200.03 6,768.33 1.431.T0 17.46
+ GST 7.00/7.00% (5%) 574.00 47378 100.22 17 .48
Nett Amount (S$) B,7T74.03 T.242.11 1,531.92 17.46
+ Car Rental (10.0 x S$158.80/day) (S§) 1,588.00
Nett Liability (S$) 8,830.11
INSPECTION
Date of Assignment: 15/02/2019
Date Inspected: 15/02/2019 Inspecied At Prime Auto Claims Service Ple Lid (HQ)
6 Benoi Place
Singapore 628027
Estimated Period of Repair 8.0 days

hitps://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/5/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAQ TONG

NOTE This report represents our findingy af the fime and place of ingpection stafed harein. Such inspection had bean camed ouf to the best of our
knawiedge and abilfy but any ofher labiily under amy offr circumstances @5 herety sxpresaly sxciuded.

hitps://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Parl Source: MRM-5G Wersion: 1.0 (Last Synchronised: 08 Apr 2019)

Paris: M1-MPY TOYOTA VELLFIRE 2 5 (A) (Catalogue:Menmen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SHD2333K)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty ::“ Particulars Condition Repairer's  Amount
T *REAR BUMPER Deformed  1.780.57FL *1,780.57 FL
2 1 *SET REAR BUMPER CLIP Necessary 3000FL  *30.00FL
3 1 *REAR RIGHT BUMPER TOW HOOK COVER Scratched 2T40FL  *27.40FL
4 1 *REAR BUMPER RIGHT SIDE RETAINER Necessary 9240FL  *0240FL
5 1 *REAR BUMPER RIGHT REFLECTOR Broken 7210FL  *72.10FL
5 1 *TAIL GATE Buckled 1,935.00FL *1,935.00 FL
71 *TAIL GATE VELLFIRE EMBLEM Necessary 7040FL  *70.40FL
B 1 *TAIL GATE E-FOUR EMBLEM Necessary TIS0FL  *T7.50FL
8 1 *TAIL GATE HYBRID SYNERGY DRIVE EMBLEM Necessary B210FL  *B2.10FL
10 1 "SET TAIL GATE GLASS MOULDING Necessary 24510FL *245.10FL
TR *REAR END PANEL TOP GARNISH Deformed 357 0FL *357.90FL
12 1 *SET REAR END PANEL TOP GARNISH CLIP Necessary 4000FL  *40.00 FL
13 1 {EE aurlPEn CENTER RIGHT PARKING SENSOR Damaged 569.10FL *569.10FL
NUINE
1" 1 *REAR BUMPER CENTER RIGHT PARKING SENSOR Necessary 4450FL  *44 50FL
COVER (GENUINE)
15 1 *REAR BUMPER RIGHT SIDE PARKING SENSOR Not 569 10 FL " FL
(GENUINE) Necessary
B 1 *REAR BUMPER RIGHT SIDE PARKING SENSOR COVER  Not 44 50 FL “FL
(GENUINE) Necessary
7 *REVERSE SENSOR WIRE Not 228 67FL “FL
NEGB‘BSHW
8 1 *RIGHT REAR CORNER PANEL Deformed 27B.50FL *278.50FL
19 1 "REAR BUMPER TOP SCUFF PLATE Bent 461.40FS *48140FS
20 1 *TUBE SEALANT Necessary 40.00FS  *40.00FS

F=Franchise part. S=Spchatt. L=LiathemDisc
Sub Total (85) 7,046.24 6,203.97
- List ltem Discount on L tems 25.00/25.00% (S%) 163621 142564

Total Parts (S§) 5,410.03 4,778.33

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_.., 13/5/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous Hems selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO TUFF KOTE New 50.00 50.00

2 TO REMOVE & REFIT RIGHT & CENTER RIGHT REVERSE New 120.00 60.00
SENSOR ,RESET REVERSE SENSOR LIGHT ,CHECK WIRING

3 TO REMOVE AND REFIT REAR GLASS New 120.00 120.00

4 TO TRANSFER TAIL GATE TRIM COVER .HANDLE & New 100.00 60.00
MECHANISM PART

5 TO KNOCK REAR END PANEL & FLOOR PANEL STRAIGHTEN MNew 1.100.00 B0D.00

REAR RIGHT CHASSIS PANEL.REMOVE & REPLACE REAR
BUMPER ,TAIL GATE & ETC .ALIGN & ADJUST REAR
BUMPER AND TAIL GATE

& TOPUTTY,RESPRAY PAINTING REAR BUMPER END New 1.300.00 S00.00
PANEL RIGHT TAIL LAMP CORNER PANEL,TAIL GATE INLET
& QUTER,FLOOR PANEL,TOW HOOK COVER & REVERSE
SENSOR COVER IN PEARL WHITE .TO POLISH

Gross Labour Cost (S$) 2,790.00 1,990.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 13/5/2019



