
Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Wednesday, 3 April, 2019 9:58 AM
To: claims@transcab.com.sg
Cc: Admin A; Vic (LKKAuto); diskyao@ava-ins.com; alicelim@ava-ins.com;

IreneNg@ava-ins.com
subject: YouR REF : p1680520 (SHF 681H)_ACCIDENT INVOLVING SHF 681H AND GBD

720K AT/ALONG TUAS AVENUE 2 ON 13/02/20L9

03 APRrL 2019

TRANS-CAB SERVICES PTE LTD

SINGAPORE

Dear Sir/Madam,

OUR REF : CC4lASM19002964/Jha3
YOUR REF : P1680520 (SHF 681H)
ACCIDENT INVOTVING SHF 681H AND GBD TZOK AT/AIONG TUAS AVENUE 2 ON 13/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA lnsurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s SMRT AUTOMOTIVE SERVICES PTE LTD acting on behalf of the owner of GBD

720K against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given

us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amlcable settlement with third party claimant. Unless proven otherwise.

Please be informed that your No-Claim Discount (NCD - if applicable) will be withheld for the time being. Pending
for flnal allocation of llabllity in settlement by our prlncipal.

We also wlsh to advise that there ls an excess of SS5,000/- is attached wlth Third Party Claims. Please be informed
that you shall be liable for the excess following a ny settlement of the third party claim. The applicabillty of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall pe liable to make the payment of 55000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment

in your cheque payable to "AXA lnsurance Pte Ltd". Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve

all our rights under the policy to refund the excess payment in the event that there arises any known policy breach

and or exclusion material to coverage.

As lnsurers, we shatt proceed to deal with the claim(s) subject to the merits of the case and according to the rights

afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arisinB from this incident, at your own cost and defence, please reply to us within 10 days from the

date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.



Your full co-operatlon In the handling of the clalm is required and kindly submit the following lf not provided at our
reporting centre. The list below is hot all inclusive and further document may be required:

. Police report, Police lnvestigatlon result, appeal against the Traffic Police offence and status (if any)

. Drlver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. lf you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of thls clalm, please do not discuss liability with any of the Third Party(s)

and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent.
lf you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to AXA immediately. You may email it to cst@axa.com.ss / vica lpeh@lkkauto.com or deliver it by
hand to our Customer Care Centre.

This letter should not be rega rded as a waiver by AXA of their rights to repudiate a ny claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at vica lpeh @lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh Case Handler

LKK Auto Consultants Pte Ltd
Phore: 6841-2096 | email: vicaloeh@lkkauto.com I fa-r: 674r-4ro8

Blk 5r, Paya Lrbi Industrial Park, Ubi Avenue 1, #02-25 S(4o8933)

Savc t/tc larth. Pnht oo/y ulcn n.ccis4r!'

This e-mail contain confidential and priviteged material, and are for the sole use of the intended recipienl. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all'attachments, inciuding any copies thereof, and inform the
sender that you have deleted the e-mail, all aftachments and any copies thereof. Thank you.

s a,lll
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BY THIS LETTER OF AUTHORtry given on the

LETTER OF AUTHORITY

fNVoLvrNG kbvTm€ aro 8t{f 6h H

$ui{tA ,,
\td

ol{hw
hr Ctr

who is the owner of motorcar bearing registralion number &tE ryo E , do hereby
confi:m thal l/we have appointed SMR] Automotive SeMces pte Ltd. to represent
mey'us and to do all or any of the following acts and things:

i) To submil, resolve and make any ctaim(s) which ltur'e may have against the other
party/partaes to the Accident and under the insurance poiicy/policils taken up by
such party/parties in respect of the cost of repairs, loss of ule and all other iosti
and expenses, etc. suffered by mdus arising from the Accident (the ,,loss 

and
damage');

ii) To carry out dke6t negotiation with any thid party insurer(s) in respect of the cost
of repairs, loss of use and all other cosis and expenses, etc. arising from the
accident involving the third pariy insured;

iii) To agree to any compensation or ents into any setttement or compromise as it
deems fit, in the best inierests of me/us, and to do all things or ac1s, is may deem
necessary or expedient for tha purpose of setflement of the claims;

iv) .To receive- all monies payable to me/us, such paymenl lo be made by way of
cheque in fuvour of "SMRT Automolive SeMces ple Ltd,,and to give a valid re&ipt
and discharge therefor;'

v) To execute and sign on my/our behalf, any discharge voucher or any other
documents in connection with the setflement and/or payment of the Claiin(s) to
give good discharge.

l/We further confirm that the accepiance by SMRT Automolive Services pte Lld. of the
seltleTenl amount io respec{ of such claim shall constihrte the tull discharge of my/our
claim(s) !n respecl of such loss and damage-

,l^^,e,

Co. Stamp (if applicable)ignature I NRIC No.



sFiF 6s1H IInsd veh)

Model: TOYOTA oYNAcBD 72oK iTP veh)

Date of Accident/Tinre I

AXA THIRD PARTY DIRECT SETTTEMENT

NOTE:

1. PLEASE EXPRESSLY RIS€RVE YOUR CLIENT'S RIGHTS IF SO REQUINED IN THIS SETTTEMENT DOCUMENT,
2. IHIS sETTTTMENT IS ON A WITHOUI PRIJUDICE BASIS AND SHOULD NOT CONSTRUEO AS AN ADMISSION OF

I.IASILITY ON AXA AND THEIR CTIENT/TORTF€ASOR IN ANY MANN'R WHATSOEVER.

3. AXA RESIRVES THEIR RIGHTS UNDER THE POLICY TENMS & CONOITIONS A5 WELL AS THEIR RI6HlS IN tAW.

only applicable to rental claim - All document are to be slhmltted teith this settlemeni confirmation. In Lhe event. rental
aBreement / invoices are not teceived within 7 doy5 of ihis siSned confirmation, we vrill automatically revert to lo55 of !se clainl
per the NIMA rates

We/l confirrned that this i5 a full and final settlement that \/e and or our client have/had/har against you (AXA and their
Policyholder/sulhorised driver/torlleaso4 for any and all lossee {past/present/future) arising fronl thrs accirJent.

Vje contirmed that v,/e have the authority of for and on their behalf in thls acrident

Signature of vrorkrhop represenl.tive / Workshop stamp Signatureof workshop stamp (if applicable)

D.re rq 
1,r4,1

ArA insrrarce Pte Ltd (Conrpany Rpg. No : 1999035I21,r)

3 Sh.ntan way n.i4-01AIA Tover Singapore 063811
/,!4 C!.1o .: C!.ire !'01-21/22
rr.l.:irho.E: t65 6360 4S68 - axa.corll.!!

Fepair E!lirI a te :5 u,,s25-+!
F rrilRep.rr Cost :S ( w,,csT)

,5 davs at S oer dav
neotal (if any) { vcsr) :5 10 davs at S 6a.20 Der dav
LTA/GlA Sear.h Fee 5

Others: ,s
s

F n.l seltlemPnt Surn I S . l-
. _..1 i.5lo00 | rslmlsr,

Payee N.me : Si,IRTAUTOMOTIVE SERV|CES PTE LTD

ts n,i'a er,ty w.'ist'op c ra negisdr: tl<-t vrS i
(r1) i

I

8l For€lA Reg;stered Workrhopi EO|A App[reble:.r3l No BoaAS.e;;; Nu, N[
B0LA t.,abiliry: JjA_(%) A5sessed Liabiliry {,)r_ _(%)
t Asscssed Liability to be llled anty [ot ch1in @llisians ond lot coses \yhcrc 9OLA docs not app]y.

Signature of AXA'5 surveyor/representativei
Name of AxA's surueyor /Representatjve:



We_l I C O m E motor agencies
68 Kald Bukit Av6nu€ 6 #02-02 ARK @ KB Singapore 417896
T€l: 6344-4012 Fax 6g45-3140 Emait: admi-ndwe conncom.sg
\ryebsite: wu,1A/.wellcome-com.sg
@. REG. NO: 3S8538,0rW ,/ csr FEO. NO: M9.O001228-A

Unified Offshore Engineering pte Ltd
c/o Carz Auto Services pte Ltd
1 Kaki Bukit Avenu e 6 $AZ-25
AutoBay @ Kaki Buktt
Singapore 417883

TAX INVOICE

NO: 29428

DATEz 28lm/2015)

RE'

RANO:
31018

DESCR|mON

Being rental charges forOne Unit
Nissan Cabstar With Hood No:
GZ 40P for pe.iod
73/02/19 to 26tozlt9

UNIT PRICE

13 Days x 5110

AMOUNT

ss1,430.00

ss1,430.00

ss 100.10

s31,530.10

SUB TOTAI SGD

ADD 7% GST

CRAND TOTAT SGD

E &O.E.

Customer Copy

All cheque ,ayment should be made

withln 7 dal6 to W:LLCOME

MOTOR AGENCIES



Y '??) ff

We I I CO m E motor agencies
,o8-(A(lEUKr AVENUE 6 +02-02 AFK @ kFiE-i{6si;riafi i;i:Ax:ifi '.H;;id"*^os'-HBb7ro4
Errair: wma88@singnet,com,sg Website: www.wellcome.com,sg

vEHrcLE RENTAL acnpEffiIiT

nnro:31018
CO. tlEG. NO: 3s853800w
GST REG. NO: M9-0001228-n

"^*, ..1..+.(..a.1.t.3.

Dfljr B,.l' Dcre o $rc.L.rr ,ry.

Daiiy , \:i os ,l O p.,

D.DEN'S S-SCFATCHES

ADVANCE RENTAL PAID

8) fhe hirer is respondibt! ior Ole nBi SS
ercess 10 the FtRSr pARry OAITAGE tB.L%lPf ffi ffi #s."E3IJIjyS""#,&:##."Jffi ##"g

ffi?Hfffi".."trx?':i,HH#j

Signature of HIRER / DRTVER

/"\,1r1


