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Our Ref: TP 0219-5397

29.03.201%

EQ lnsurance Company Lid

5 Maxwell Road #17-00 Tower Block
MND Complex Singapore 069110
Attn: Mator Claims Department

Dear Sir,

ACCIDENT INVOLVING VEHICLE: SDU 7244 J & XD 9511 C ON 12,02.2019

We are the authorized repair workshop for the owner of motor vehicle no: SDU 7244 J which was mvolved in the
above caplioned accident with your insured vehicle: XD 9511 C. The vehicle owner has requested and authorized
s to mssist him in presenting the claim against the party responsible for the domage 1o the vehicle,

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
vour consideration an behalf of the owner/claimant.

01) Cost of Repair (incl git) 5 5.778.00
02) GIA Search Fee 5 2.00
03) Reimbursement - Loss of Use (11 days x $100/day) 5 1,100.00
4) Towing Fee 5 120.00

5 7.000.00

We enclosed herewith the following documents 1o support the claims:-

n)  Letter of Authorisation / GIA repori(s) / Insuronce Centificate. ete...
h) Final Tox Invoice / GIA Search Fee Invoice / Towing Receipt

Kindly look into the matter and let us hear from you on the settlement of our cusiomer's claims
ns so0n a5 possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice (o any
personal injury claim (if any) of the owner/claimani.

Thyifk you
Yepurs fithfully

I

Per Wien
For Progressive Car Care Pte Lid
Email : claims@procarcare.com.sg

Accident Repairs & Insurance Claims | Panel Beating | Spray Painting | Mechanical Repairs | Servicing & Maintenance
Engine Disgnostics | Tyres & Batterles | 24-Hrs Towing & Recovery
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51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/EQI19002926/Apa3
08 April 2019

HCG ENVIRONMENT PTE LTD
8 Tuas View Circuit
Singapore 637777

Dear Sir/Madam,
ACCIDENT INVOLVING XD 9511C AND SDU 7244J ON 12/02/2019

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

A

CECILIA CHONG

Case Handler

DID: 6749 4274

FAX: 6741 4108

EMAIL: ceciliachong@|lkkauto.com

cc.  EQINSURANCE COMPANY LIMITED
(Motor Claims Dept)



Progressive Car Care Pte Ltd
(Co. Reg. No. 201006945C)

Blk 30224 Ubl Road 1 101-45/ 46 5408716
PROGRESSIVE 65 6741 5336 | . 465 6741 7208
CAR CARE PTE LTD & claims@procarcare.com.sg

W www. procarcare.com.sg

L : )T M-k :?Ulfl
Our Ref © TP 0219-5397 .
|1 We “Tan C‘l‘ﬂm Ll"ﬂr:q-j Nrlc No SI5133)6R

Residing at 35 Thlap Dusun HA-0) w;ﬁrﬂ. B:Aiii:r

Vehicle Ne S‘DU :DU' u’] hereby authoriza PROGRESEIVE CAR CAREFPTE LTD al

Blk 3022A Ubi Read 1 #01-45/48 Singapore 4087186 o resolva ihe above matter.

In respest of this authorization, | { We confirmed to accept whatsoever setlled or agreed by them
and also agread that all Paymenis include Loss of Use to make in favour of

FPROGRESSIVE CAR CARE PTE LTD.

| { We amiare fully aware that all settlement mada in respect of the accident occurred on

|J~‘>\\q R Sh'.’(lﬂ_f}b@"" Road . will be full and

Final discharge of the claims inclusive of damages, loss of use elc.

SIGNATURE OF OWNER

Accident Aepalis & Insurancs Clalms | Panel Beating | Spray Painting | Mechanical Repairs | Servicing & Maimenance
Engine Diagnostics | Tyres & Batteries | 24-Hrs Towlng & Recovery




Progressive Car Care Pte Ltd

[k 30224 Ul Rood | #01-45M6 Singaparc 4087 |6
TEL 6741 5336 FAX: 674) 7208 Email clabmsiprocarcare ¢om, sg
CSTA0I006940C OB WO 2010069400

M/S: TANCHOO LIANG Claim No: EST1504565
35 JALAN DUSLUN #09-01 Ref No: PS1503328
SINGAPORE 329387 Date: 29 Mar 2019

Palicy No: P10058067TRO0
Veh Reg No:  SDUT244J

ATTN: Make/Model: HONDA CIVIC 1 8L A
Your Ref No: TP 0219-5397 Chassis No:  JHMFD163065207896
Claim Type: Third Party Engine No: RIBA|1026745
Accident Date: 12/0272019 Reg. Date: 107052006
TP Veh RegNo: XD 9511 C
Final Repair Bill SDU7244.)
Drescription UPrice  Quantity Cost Amoun
S$ b ]
Spare Parts
| TOPROCEED ON LUMP SUM REPAIR 400,00 11 5.400,00
5.400.00
Totul S5 5.400.00
Add GST @ T 17800
Total Amaount payable 5% 5,778.00

TOTAL: SINGAPORE DOLLAR FIVE THOUSAND SEVEN HUNDRED SEVENTY EIGHT ONLY

For Progressive Car Care Pre Ljd '

PROGRESSIVE CAR CARE PTH LTD
Blk 3022A Ubl Rond 1 # 07-4
Singapore 408718

Tel: 6741 5338 Fax: 87417
Emall; claimsprocarcarg. g
ALTHORISED SIGNA
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GENERAL
INSURANCE
ASSOCIATION

Involce

GENERAL INSURANCE ASSOCIATION OF SINGAFORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapare 048580
Phone; 65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 8am to Spm
5T Reglstratlon No: M400D17735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Our Ref No: GR-18-022867
Date of Requasl: 13/02/2019 Your Ref Ma: Online Purchase
Progressiva Car Care Pte Lid
Bik 3022A Ubl Road 1
#01-45/48
Singapore 408716

Dear SirMadam,

Enquiry Data 130272019

Enquiry By Mg Pel Wen
TP Vehicks No, XDas11C

Accident Date 12/02/2019
Enguiry Result

TP Vahicla No, Insurer Peried of Insurance Insurer Tel, No.
xDas11C EQ Insurance Company Lid 18/00/2018-17/09/2019 6223 9433
Thank Yau.,

The images provided io you are laken from the original reports florvarded 10 the centre by the members of Ihe General Insurance Association of
Singapore and wa lake no responsibility for thelr accuracy or cantenis and shall be under no fiability whatsoaver for any loss or damage arising out of
of in conneclion with the reports or thelr images.,

This is a compular generatad documant and requires no signature.

htips:Nsingepore. merman. com/claimsfindex.cim Musebox=MTRsas&lusesction=dsp_geninvipSrelid=20552828CFID=482358518CFTOKEN=Ta4... 12
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GE“ERAL RECORDS MANAGEMENT CENTRE

& Raffies Quay #18-00, Singapore 048580
INSURANCE Fione: +65 8224 0010 Fax: <85 5224 0030
ASS0CIATION Operating Hours: Monday to Friday Bam to Bpm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Cur Ref No: GR-18-0220867
Date of Request: 13/02/2018 Your Raf Na: Online Purchase
Progressive Car Care Pte Lid
Blk 30224 Ubl Road 1
#01-45/46
Singapore 408718
Dear Sirfviadam,
Enquiry Dale 13/02/2018
Enquiry By Mg Pel Wen
TP Vehicle No. XD8s11c
Accidant Date 12/02/20198
DESCRIFTION AMOUNT (S3)
TP Insurer Enguiry 1.B87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00
Thank You.

This is 2 computer generated document and requires no signature.

Far GIARMC Official use:
Date
[X] GIRO [ ] Cash [ ] Cheque

hitps:/fsingapore.mérimen,comiclaimalindex.cimHusebo=MTRsasfuseaction=dsp_geninvip&rofid=20552828CFID=482058518CFTOKEN=Ta4,., 22



Ah Di Mobile: 8588 8877

= Email ; efficienitwing.sgia gmaoil.com
24 Hours Towing Services Busimess Rep No: SILOLHE

CASH SALE /JOB ORDER
Messrs:

G
%

Y
Vehicle No._SDU TZHET  \da No:_ Bwadn et

i 8] {EJ"&] N"ﬂb“"}’ iy al-sﬁllmt‘

Time (day/might): Contact No:
'y 35 Jalmn Dusun

Locanon:

ﬂ,: 2oty Jofld | ol-45

$R3N JEfib,

Cashs __ \2o Others:

i P Tow Truck

Authorised By: Driver Name: _ e D

dS: hadstiti sl Al EqREALT,
—&dy & £ 0 17 A,

Nowe: Veliele 15 rowed m owner's nisk. The company aceeprs no responsibiliny
for damages or other misdemeanour 10 vour vehicle whilst being lowed.

Efficient Towing Services

402 Sin Ming Avenue #]3-307, Sin Ming Garden, Singapore 570403

P 53T
NO. 26756

Date : W

|:| Jamp Start'Changing of battery

I:] T lacement
ceident/ Wi
D Mu ciment

[C] WsafT.oad Cargo Box
King Dolly

D Transpart Charge

[ Low Body Kit

D Door Opening Service

D Crane UpWinch Out

[ colieer Dacikey

D Repo

[] Woodtands and Tuas Checkpaint

E&O K



