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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

| P | Tl Submited l |“'|- gred | A R 1|-J'nl.!'i b itlen 'f_ H '. ALLET!
15 Feb 2019 15 r.n 2019 |1=m:2m! ' New Assignment
Main 09:31 15:41 | ]
mmen] ns 367.03 | | Lo Cose

Reference

CLAIM SUBFDLDEI. DETAILS

dnsured:  CHOW KHUAN YEW, 10: 525629062, Tel: +£598192854, Emall: lllusions6@hotmall.com

Wehicle Reg, LT |09/02/2018 12:00 - :59
|No.s 'SIP6618B Date of LosS: | 185 Months and 8 Days From LTA Reg Date (Man ¥r)]

o Policy/Cover | 28882266 (Comprehens
Claim Type: | OD/ 584636 |Note No.: Coverage: 58/03/2018 - uﬂrwzu:s

| _ |Excess: 55700.00
{ IIHIT Autﬂrmm:hrl hrvlm Fte I.M [Huodllndl} G0 Wi \'rn-udkndl Industrial Park E4, 757705 'I'-I'mml.rh:s Tel: EEIH!E!!

MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: «65 66827 7888 ... [Handled by Vimmala D/O Raja Singam - 65242471
|LKK Auto Consulitants Pte Ltd (HQ) - Tel: 5256-3561 ... [Imm,Advice due 16/02/2019]
(CHOW KHUAN YEW (7 / Male), NRIC: 525629062, Tel: 46598192894

e ey Iclr In, survey on 18/02/19 morming. Survey & revert. Please contact us ASAP If you cannot attend this assignment. Please revert

ASSOCIATED MAIL RECEIVED view All | _Composa Case Mail |
There are no mail for this casa, ==

ALL ASSOCIATED TASKS— View All | Search Tasks | Creste New Task | | Compiete |
D Dinta Prigrity Typm Tashk Graup Subject ML | Asnigred Ay Cempleted On Created On Done?
No results.




Veron Chen !LKKAutn!

From: Veron Chen (LKKAuUto)

Sent: Thursday, 21 February 2019 2:43 PM

To: SUR; Esther Tey Chor Keng (Auto Svcs/Ext Biz Svs/AR & SC)
(TeyChorKeng@smrt.com.sg)

Cc: Koo Yew Chung (Auto Svcs/Ext Biz Svs/AR & SC); Peh Eng Hock (Auto Sves/Ext Biz
Sves/AR B SC/ARC)

Subject: SJP 66188-DOA: 9/2/2019 (MSIG OD)

Dear Esther,

As instructed by our client , please proceed to repair the insured vehicle SJP 6618B on part by part (Excess
$700/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, H02-25 | 5(408933)



22112019 Merimen a-Claims

View Received Message

This mall is assoclated with :

SIPGE1BB (5B4636)
oD
Feb 9 2019 12:00FM
[CHOW KHUAN YEW]
SMAT Automaotive Services Pre Lio

[Reply | “Resty Al | Mark as unread | Print Message | | Delete Message | Farward |

From MSIG Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent on 21/02/2019 14:17 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$11061.74) - SIP6618B - Claim Handler: Vimmala D/0 Raja Singam

Approved: 11061.74.

'DOCUMENTS SUMMARY B a - -
There are no documents.,

hites:/isingapore. mermen.comiclaimsfindex ofm Mfusebox=SVCmalldfuseaction=dsp_viewAmode=14iinboxid=1438348&iDomainid=11&i0bjid=1. ..

12




2212018 Rich Text Editor, SYCDOCHrcontant

LKK Auto Consultants Pte Ltd icoregne 1eseorises)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Ple, Lid. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubl Ave 1 #01-25

#21-01 SGX Cenire 2 Paya Ubl Industrial Park

Singapora 066807 Singapore 408933
Attn;  Vimmala D/O Raja Singam Date: 21 Feb 2018

Preliminary Advice

ehicle No : 5JPGG18B Accident Date : 00220189
Make : BMW X1 SDRIVE18I Policy No. : 28882266
Assignment Date  : 15/02/2019 Excass - B5700.00
Date of Inspection : 18/02/2019 Est. Duration of Repair - 4.00
inspection At - SMRT AUTOMOTIVE SERVICES PTE LTD (WOODOLANDS)

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front porion and parts claimed are consistant o the accident

Repairer's Estimate (Gross) 8% 15,367.03
Ravised Amount 85 11,061.74
Check llems (Estimatad) 55 0.00
Total ‘5% 11,061.74
Lump Sum Repair 5%
Total Loss Consideration
MNew for Old Value 5%
Pre-Accident Value 5% 59,000.00
COE ! PARF Rebate 5% 41,516.00
Salvage Value S5
Margin for Repair s$ 17,484.00
Remarks
(X))

The vehicle is economical for repair.

The above survey was conducted on a ‘without prejudice’ basis,

hitps-/isingapore merman com/claims/index.ofm Husebox=MTRad|uster&fuseaction=dsp_rpts&rptmode=28caseid=7910604extid=2952364adjcy. .

11
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |D Type:

Owner 1D

vehicle Details

Wehicle No:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicie Model:

Primary Calour:

Engine No.

Chassis Mo

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility E!_rpiw Drate:
PARF Rebate Amount:

Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount

The information contained herein is correct as at 21 Feb 2019

PARFCNF Rehats Frniir

D.0.P.

Ve

Singapore NRIC
29062

SIP4&188

Mo

21 Feb 2019

MW,

%1 SDRIVELSI AT D/AB 2WD 5DR GAS/D 5R
White

2011
B253J053N4AB20BD
WBAVL320X0VPF4081
1100 kW _!‘14? bhpl
$30,315.00

27 Feb 2012

27 Feb 2012

1

$30.315.00

Yes
26 Feb 2022
£19.704.00

25Feb 2022

E - Open Category
10

§74,340.00
§21.812.00
$41,516.00

OK

AIpS./VILItA. gov.sg) AVTraCIoNBNgUIEME0aE oY UDICOSIOrELETBRINPUL I U N | PN _ILFEFUaUsUUY | )



2212018
1

For ol advertiserenti, view Expired ads

Used BMW X1 sDrive18i Car & Used Cars & Vehicles Singapore - sgCarMart

BMW M1 sOrivel&i S4L000 12,150 fyr 25-Har-2011 1L.995 cx L0, 100 e v Availalile
Full Loan And In House Loan Avelisbée! Servicing Done Regularly And Car Well Mairtairmd, Repairs Done Recently S Buy And Drive With Peace OF
Mind! Trade In Possiske. Cail For Viewiing how. O
Foued 11-damdi19  Toge: 3010 MW XL, 3001 v ad, B0 01 ber wl, B, 301, 1, U WY
BMW X1 sDrivelfi $115,000 $13,670 fyr 1422016 1,999 e #3624 km =11} Availalibe
Come With § Years Warranty And Servicng By PHL mﬂmuj.mmmmuzm Financing Possible. Trade In Welcome, 100%
Accidont From. Well Maintaired, View To Believe. L S =
Fosted Jo-Tae-J0118  Togu: DS B XL, 2006 beww u ], BMW 0, e o), DB, X1, xd, Useed MW
BMW X1 sDrivelsl $4LE0D R14,380 fyr IJar-2001 L9 107,000 km an Avallable
Regularly Serviced And Maintmred By Metculous Owner, Mo Repars Nesdec. Very Oam And Neat Interor, View Ang See Tt For Yourseif & Montms
‘Warranty And | Free Major Servicing! Witness Fresthand Fa...
Pomied: JS-lan-301% Tage JO07 OMW &1, J011 omws o], B0 00, o wl, B, 00, w0, uses @RI
Sell to direct buyers at the price you want!
Maker the choice ta sell oty If the price mests your expectations. Contact our sgents to find out how to ligt on consigrment.
Find owt mare)
BMW X1 sDrivel8i (New 10-yr  $65.500 0,550 fyr E-Rn-J000 1.7 150, 00 km SN Available
COE)
Fanorarmic Roof X1 sDvive LB With New 10 Years COE AL Ondy §6.5K Depreciation. mzw&mmmwmm:mm
Well Mept By Previous Owner, Wesr And Tear Done By Bep
Posteg: 15-1ae-301F  Tage: 010 B XL JOL0 e h, BMW X1, e i, BN, 1, 01 lnnd @i
BMW X1 sDrivel8i $102.000 $12,060 fyr h-May- 2016 1,999 e E5,000 km SV Available
icrident Froe, Caraful Driver, Park In Shaded Carparia Work And Home, All Services Done By Pl S2ill Left Ower 7 Yeas OF Warranty By Pmi,
Schedule A Test Drive Today. Viewing Strictly by Appointment.__ (m——
Carro
Frndpd Jd-lun-200% Togh PILE BNW T) :ﬂuwv..wn.bu-hl., BeEN, N, 5l Ussd BFTW
BMW X1 sDrivelBi 439,900 $10.540 fyv 10-Mar-2011 LS5 178,000 km BN Availabie
1 Owner And Accident Free. Periodic Maintenance And Ma Repairs Nesded. Spacious Cabin And & Smooth Ditve, Great For Faenlly Usage, Basutiful
Pararomic Rool Adds The lding To Ths Ride. Optionsd Warrant... (m—)
Prem Boy Motoring
Postes (8-lanv 19 Teps BILL AMW EL J00E bere el BPA AL bemeowl, BMW, B3, 21, Lised BN
BMW X1 sDrivelli siie.888 $11,630 fyr I1-Doc-2017 1,499 e 11,000 ke SV Available
Excellent Condition, Sporty And Elegant Vehicle 1ot Owner. Warranty Package Untll Dec 2020, Fres Sarvice Package With Muriich Autormebilss For 2
Yeary, CEESD
Pt Gh-daev300%  Tage: 2017 RMW KL 007 bries wl 900 3] o wl BMW, B 51, Lisest Bt
BMW X1 sDrivel8i $117.800 F1L040 fyr O-Jan-2017 1A% 26,000 km SV Availabile
Agent Linit With Agent Warranty| Fully Agent Serviosd! Tip Top Conditon| Wel Maintsines By Previous Ownerl [n Mouse: Finanding And Trade In
Availabie! Call Now To Enguine!
Hui Hus Credit Phe Lid
Posterd: J3-Dec-2000  Tage: 2047 BMW L, 2007 e ol SMW X1, brw ol BMW, X1, ol Uses BV
Savil i search critire, to get el wierts sbamaver @ match & found
Mode! Price Cepreciation Rey Date Eng Cap Milesgs ih Type
40 ¥ | resultyipage

Home  New Cars | Used Cars | Sell My Car | Directory  Products | Insurance | Article | Forum  Resources

SECATEAT & T NEmbdr ONe @ CaSsMans e pardllil impot cars, Topsta, FOnde, Mnsan, Mitsduen & T, Toere gee pienty of e B sae, fran var, s, OEEL LM B VLR VAR

SUw, MiTY, hatchbach, o O0E caim & QPC cars. You tan alsn Suy from a o suction, 100k up s, fndncial sonices, low milasge canl, Tor beanos, aEpark rifes § car imaeance. Fird by

ased BRAW XL sDevelill, BPW N1 SDvtved Be Singapone, used BMW X1 sl Sngadone, vied BMW X1 SDeve il used vehicles Smgoapom of even buy used B X1 OrvelBl Singapore. We

Baeern e L dusbers coOm@rang parslel mporters, auttonssd car dealers, Snd Used e desiers On our site Fing hew o piice Bsts, rew o Bunches and new o promobioms. Vs owr pates
wites Tor o npenings for Singapore jobd, ree eStale propeDes for GEl, Tower, car performance EaT, cir dacuasion, forum desutsan, commertial vehice \sseng & OOE results,

i prices, ang other isformation deplayed on spCarMan . com ore gathened from sounes ard bosed mn plgoritnms it sre beleved by sgCarMartoom tn be rdliable, but n0 sssurance cen e gaan
that fhes informabeen i socarate, cormplele of cueranl, SgCartan.com ooes nol Bssorme ary FEESOrERITY far ERons O oY ESISTE G WalTanl T stoaracy of this miormation

[

Follow sgCarMart.com

hitps:/iwww. sgcarmart com/used_cars/iisting php TMOD=BMW+X 1+sDrive1BI8AVL=2



PRI TR BRI et Ergenesring Pim L - Lis
ENTRY DATE & TIME | 1/G2001S 0638
BUBAN TTED BY: Ching iing Lye Jismne

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Plesss repon comoily the detuis of the sccident to speed up ihe cems process.

¢ The Form rmuast e complsted by the Policyholder andion the Authansed Driver

1. Infarrnstion provided mimt be as trutivhyl snd pecuries Bs posstse Arvy wiltul mErmprsentEton of withokdng of matesrad Bact. mmy BiowW REUrINGE comgiiime i
reudliaka podicy Natslity

4. The issue snd acceptance of this Form by msurancs compsnies (s not an sdmisskon of policy iebiity on tha part of T NEEENcE Somps s

5 kg_ﬂh-mpwn!mhmuhm!ww_

€ This report will e forwarded by the inssrws of e GLA Becoms Maraperrsri Conire estabimben by he General iInuesnoe AsscciEpon of Singapcrs (Gt fen
archiving and that copres of this rapon will, for a tee. be made svaatie upon appiication by inlesesiod partiss

7. By the lodgerment of this moon o Me isnmures, you hemeoy consest is (e mrchiving of (s report & the ceniie and 1o copes of a TApOr besng mado avaiate
Afn e

Date Of Rapart 110272019 08:28

Date Of Accident 08/022019 12:55

Exact Location Of Accident PIE JURONG BRFORE KPE
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vahicie Registration Number SJPE81BE
insured/Policyholder

Mame O Registered Ownar CHOW KHUAN YEW

NRIC No 525628067

Email Address ILLUSIONSGEHOTMAIL.COM
Mahile Phona Mo (LOCAL ) +65-08182894
Alrermative Phone No OFFICE-D8102804

Vehicle Particulars

Manufaciurer B

Modal X1

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USAGE

Are you claiming under your own insurance policy

for repair o your vehicle? s

Il No, Please state aclion lo be laken

Vahicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Flaat Policy NO

Policy Number AZBRIZ2650MY

Covar Note Number

Drivar

Name of Drver CHOW KHLUAN YEW

NRIC Na S25629062

Date Of Birth DSOTHM961

Occupation INDOOR

Date Of Driving Pass 15/08/1890

Driving Experience 2B YEARS AND 5 MONTHS
Gander MALE

Mobile Number (LOCAL) +65-08152804
Fax Number

Contact Mumber OFFICE-98192804

EMail Address ILLUSIONSSEHOTMAIL. COM

Page 1 of 18



4 LORONG 37 GEYLANG
Address #0801

Postcode 3AT002
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Oriver with the Insured OWNER

Vahicle Registration Number ol Drivar's Own
Vahicls

Insurance Company of Drver's Own Vehicie

General Information of the Accident

Type O Accidani COLLISION - HEAD TO REAR
Waeather Conditions CLEAR

Road Surface DRY

Other Information

Was any forsign vehicle involved in this accidsnt? NO

Number of vehicles (including own vahicie| a

invalved in the accident

Was any body injured in the Accident? ND

Was any injured conveyed to haspital by NO

ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciling/offaring accident claims assistance

MNumbar of Passengers (Including Onver) 1
Details of Police Action

Was the accident reparied to the police? NO
If Yes Plesse state which Pallce Station

Was notice of intanded Prosecution giwen? NO
If ¥es against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachmenl(s)

Are acciden! pholos available for attachment? YES
Was there any video captured by Car Camera? NO)
Was thers any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SHCB416)

Vehicle Registration Mumbear
Vehicle MakeModel/Colour
Dstails Of Properties
Vehicle Category TAXI
Name ol Driver

NRIC/Passport Number

Contact Numbar

Address

Postcode

Insurance Company Name

Mature Of Damage

No. Of Passenger (Including Driver)

Page 1 of 18



Sketch Plan Pg. 1

SKETCH PLAN
D 4
s
__ CEEr _
b SR elrgy S
BT SHe k(T

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Do OU0a/39/6 @) 1255 latun e T oo faveliiy cinp
PIE taedl sy bacve k/E T tdted e 6o o
ot ey If‘mhLu.F-:;s 81 Guicks, jtepmad B Cor |
| Bvacl T opay (g - [(STP CEHE) pmmi pnor ) Tite &
by cnd bt B fabie v 1 fof (et G ereg]
Cet bed damape, A Pt bl 7 cppon ae
EL eusl Tk e Yoo, at i cor . o f6 oy
IL fm-._‘r el m fh;ﬁf.’—t Mjl'-s.'rf_ r.'-"-..ﬁ‘ﬂ-'ﬁ.qid- et
C-lu_}.“ﬁh.‘-.,r' =
DECLARATION
Mdmihthmmplmmtmnmmu
(e
Poslitiholder's Sigmsfurn Driwar's Signature Weporting Cenre Fervonnel s Signaturs
[hte & Vi 1M drivan 1 ot 1he palicyhotder| Mame
“(Wﬁ&‘}( 5 Datw & Tl MNRICFIMN Mo

Page Jof 10



Skatch Plan Pg. 2

SHETCH PLAN

PORT,

L Hmwmuiﬂﬂﬂhﬂhaﬁdnthwmth:hmm
F ) This Form must be completed b

oY PR Foucynokder mnfor th SHUGSEE Livg

1. nformation provided must b s Ay wilful imisrearesantation or withholding of matgris)
lacts may alow insurance companies to reoudiate solicy liakility

4. Theiniue and scceptance of this Fﬁmhiﬂmwmuﬂmﬂnﬁud#ﬁ%u the gt of che inpurprcs
CoTmnaeEL

5. Any false rep: L]

E The report will be forwarded by the insures of the Gld Necoeds Marnagement Cantre establishey by the General irguranes
Mﬂ%“lhmmmmdmmulhlhhmmmmw
inTEresied parties.

7 hhhﬁumﬂlhnmhmmmhmmm 1o the archiving of this repoet 3¢ the contre and Lo copes of
the repomn bring mede svallable sforesaid

& MwmmmmmmnMM|
| vmdteratant], acknowicdge, sgres and conseni hat:

——R U0 b TelerrEd to the Police for st

W procesting, bandling and/or dealing with mrwy chaims including the ssrtemont of the diurm and any neceisan
inrvestigatinm relating to the caima:

(W) fervastigating the acchient and/or my cisime:
[F58) carrping eut snd/or desling with my Istractions of responding 1o any enguiries by me:

Ui} sdominissierig mry ctrns {mciuding me masing of correspondence. SLAEMENS, invoicEY, Fepans or notices to me,
which could involve disciosure of csrtain persanal data atvout me to bring sbout delivery of the same m1 well 25 on 1he
externi cover of emerlopesy/mail packagesi: snd/or

i) ﬂﬂﬂ#ﬂﬂuﬂuﬁhnmmnhmm%ﬂiwﬂummﬂmmm
“Purposes”)

({-1] ﬂhmnmm“%]hmﬂhmmm the Insurers” tawyerulaw fivms, mayfare permiiied

{d} mmmmrmmmumummm humiwmmmaﬂmudemm
investigatian snd management in present and o luture claime

fa} m:ﬂmmnmmmm“hm}m

1 b2 all insurers sodfor any other thing parties e st in FvaluaTNG. investigating, contralling or managing fraua,
ﬂ“twmnniuwmtmdmnmtmuwmhmmmm Bt

(M) mmmmtm-ﬁm“ lws or count arder

((w{f*f

Prdicyhales's Lgriaturs Driver's Sgnatuse hﬂnql:ammmnm
Dave & Tirme- ﬂmaumml Hame.
”( ﬂ?{bq’c} Dete & Tinwe: NRUIC/FIM Mo

Page 4 of 18



SMRT Automotive Services Pte
Ltd

60 WOODLANDS INDUSTRIAL
PARK E4

757705

Claim Reference:

Assessment number: WL/FEB2019/001
Version: 1810

Date calculated: 02/14/2019 05:21 PM

Full Report
Registration: SJP6618B
Printed: 14/02/2019 5:21 PM

Summary Information

Claim

Location: Singapore (5G) Work Provider: MSIG Insurance
(Singapore) Pte Ltd

Printed by: SMRT Raymond Currency: SGD

Claim Reference: Date of Incident: 2019-02-09

Estimated Repair Time: 5 Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: BMW

Model! X1 EB4

Sub Model: X1 SDRIVE1S8I

Model Sheet Number: 01 XA 02

Registration: SJPeG18B

VIN number: WBAVL3IZ20X0VP94081

Odometer:

Model Specs

FROM 03/2012 AIR CONDITIONING 2.0LTR 110 KW CHINA VERSION

Audatex System Using Manufacturer Times

Page 1 of 6 PRINT DATE 14/02/2019



SMRT Automotive Services Pte
Ltd

60 WOODLANDS INDUSTRIAL
PARK E4

757705

Claim Reference:

Assessment number: WL/FEB2019/001
Version: 1810

Date calculated: 02/14/2019 05:21 PM

Full Report
Registration: SJP6618B
Printed: 14/02/2019 5:21 PM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection: 2019-02-13

Damage Areas

All
Underbody
Labour
Time Base 12 WU/h Price = 50.00 SGD/h
Code Description WU Price SGD
41 35 600 RENEW L/F SIDE PANEL BRACKET FRONT 5.0 20.83
41 35 600 RENEW R/F SIDE PANEL BRACKET FRONT 5.0 20.83
41 35 040 R + R BOTH FRONT SIDE PANELS 23.0 95.83
41 33 039 R + R FRONT PANEL 23.0 95.83
INCLUDES: R + R BUMPER, BUMPER CARRIER
AND HEADLAMPS
41 33 040) RENEW FRONT PANEL (REMOVED) 7.0 29.17
5111592 RENEW FRONT BUMPER COVER 9.0 37.50
(FRONT BUMPER REMOVED)
63 12 505) RENEW L/HEADLAMP (REMOVED) 1.0 4.17
63 12 509) RENEW R/HEADLAMP (REMOVED) 1.0 4.17
41 61 600 R + R BONNET 4.0 16.67
41 61 514) ADIUST BONNET 2.0 8.33
41 61 501 REPLACE BONNET 6.0 25.00
(WITH BONNET REMOVED)
41 61 545 RENEW L/BONNET HINGE 1.0 4.17

Audatex System Using Manufacturer Times Page 2 of 6
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SMRT Automotive Services Pte

Ltd

60 WOODLANDS INDUSTRIAL

PARK E4
757705

Claim Reference:

Assessment number: WL/FEB2019/001
Version: 1810

Date calculated: 02/14/2019 05:21 PM

Full Report
Registration: SJP6618B
Printed: 14/02/2019 5:21 PM

Code Description WU Price SGD
41 61 545 RENEW R/BONNET HINGE 1.0 4.17
NO NUMBER R + R BONNET SEAL 1.0 4.17
64 50 509 DRAIN/REFILL AIR CONDITIONING 6.0 25.00
17 11 510 R + R RADIATOR 11.0 45.83

INCLUDES: R + R ELECTRIC FAN

DRAIN + REFILL CODLANT
64 53 550) R + R AIR CONDITIONING CONDENSER 1.0 4.17
17 11 536) RENEW FAN SHROUD (REMOVED) 1.0 4.17
22 11 511) R + R LEFT ENGINE BEARING 2.0 B.33
22 11 501) R + R RIGHT ENGINE BEARING 2.0 B.33
22 11 521) R + R ENGINE BEARING 3.0 12.50
1004 MECHANICAL LABOUR NIL 250.00*

Labour Cost Hrs wu

Panel / Mechanical Labour 9.60 115.0 479.17

Fixed Rate 250.00

Total of Labour 729.17
Paint
Paint Work Time Basis 12WU/h
Code Description - MF WU Price SGD
99 68 B21 FRONT BUMPER PAINTING STAGE 2 9.0 37.50
LE 0313 FRT TOWING EYE COVER PAINTING STAGE 2 2.0 B.33
99 61 529 BONNET PAINTING STAGE 2 2B.0 116.67
89 35 519 L/F WING PAINTING STAGE 2 7.0 29.17
99 35519 R/F WING PAINTING STAGE 2 7.0 29.17
NN PAINTING NIL 300.00*
99 99 000 ADDITIONAL TIME FOR ONE MAIN WORK INCLUDES: MIX COLOUR 21.0 87.50

AND SPRAY COLOUR SAMPLE

Hrs WU Price SGD

Total Paint 6.20 74.0 308.33

Labour Cost - Paint Hrs WU Price SGD

Factor 50.00 SGD/h

Preparation Main Work Metal 1.75 21.0

Total 300.0
Audatex System Using Manufacturer Times Page 3 of &6 PRINT DATE 14/02/2019



SMRT Automotive Services Pte
Ltd

60 WOODLANDS INDUSTRIAL
PARK E4

757705

Claim Reference:

Assessment number: WL/FEB2019/001
Version: 1810

Date calculated: 02/14/2019 05:21 PM

Full Report

Registration: SIP6618B

Printed: 14/02/2019 5:21 PM

Material Cost - Paint Price SGD

New Part Painting 150.07

Material-constant Metal 13.47

Total 163.54
Spare Parts

prices as at 2018-09-10/02
Code Description Part Number Supplier Price SGD
0257 FRONT NUMBER PLATE KNPL3 DEF -~ 40.00
0283 FRONT BUMPER 51112993 565 Jeo < 662.75
0284 FRT LWR BUMPER 51112990 186 ve - 177.95
COVER

0303 FRONT BUMPER GRILLE 51 11 2 990 368 MN&&AX 83.35
0307 FRT GRILLE TRIM SET 51 11 2 993 EBEHN{'—CR x 85.35
0309 FRT AIR INTAKE COVER 51112991406 (QA4 -~ B5.00
0313 FRT TOWING EYE COVERS51 11 2990 204 NN ¥ 31.75
0336 FRT BUMPER SUPPORT 51 11 2990 187 o -~ 495,25 -
0339 FRONT IMPACT DAMPER 51 11 2 990 205 Ceh - 46.30
0351 FRT BUMPER CLAMP KIT 51 11 2 410 287 NEL /Y MK 26.95
0415 L/F GRILLE 51112993305 ged”/ 86.75 -
0416 R/F GRILLE 51112993306 IR, 86.75
0431 GRILLE BADGE 51148132375 MNEee/ 69.50 -
0471 BONNMNET 41 00 2 993 151 o9 -~ 1,292.85
0475 L/BONNET HINGE 410020993149 NN % 71.55
0476 R/BONNET HINGE 41 00 2 993 150 NN % 71.55
0493 CATCH HOOK STRUT 5164 2990 177 8T - 22.60
0494 SAFETY LATCH 51 23 2 990 367 CEP ~ 38.45
0497 L/F BONNET STRUT 4161 2990 344 SVE x 115.20
0498 R/F BONNET STRUT 41 61 2 990 344 vl X 115.20
0503 L/BONNET LOCK 51237008755 swex 105.95
0504 R/BONNET LOCK 51237008755 Sye » 105.95
0527 BONNET FRT GASKET 51762990363 MM ¥ 34.65
0561 LEFT HEADLAMP ASSY 63112990003 <pap - 1,155.00
0562 RIGHT HEADLAMP ASSY 63112990004 cep -~ 1,155.00
0741 L/F WING 41 00 2 993 155 r....‘.- . 614.25
0742 R/F WING 41 00 2 993 156 e 7 614.25
D765 L/F S/PANEL BRKT FRT 41 00 2 992 909 BT -~ 101.45 -~
0766 R/F S/PANEL BRKT FRT 41 00 2 992 910 NN 102.10
1009 FRONT PANEL 51642990 176 e cBA 561.65
1015 FRONT AIR BAFFLE 51 64 2990 178 CRA S 56.65
1187 L/HEADLAMP SUPPORT 51 64 2990 179 CRA - 38.50
1188 R/HEADLAMP SUPPORT 51 64 2 990 180 CRB /7 38.50
4465 CONDENSER 64 53 9 229 022 BT -~ 979.45

Audatex System Using Manufacturer Times
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'SMRT Automotive Services Pte

Ltd
60 WOODLANDS INDUSTRIAL
PARK E4
757705
Claim Reference: Full Report
Assessment number: WL/FEB2019/001 Registration: SIP6618B
Version: 1810 Printed: 14/02/2019 5:21 PM
Date calculated: 02/14/2019 05:21 PM
Code Description Part Number Supplier Price SGD
7761 RADIATOR 17 11 7553 111 NN % 750.00
7771 L/LWR RADIATOR BRKT 17 11 7 591 647 MN > 33.60
7772 R/LWR RADIATOR BRKT 17 11 7 591 647 cLh - 33.60
7777 L/RADIATOR BRACKET 17 107 524 912 HH X 52.35
7778 R/RADIATOR BRACKET 17 107 524 914 ERA - 52.35
7789 ELECTRIC FAN CPL 17 42 7 563 259 CER -~ 1,053.75
B631 L/ENGINE MOUNTING 22 11 6 768 B53 e L B9 1BB.65
8632 R/ENGINE MOUNTING 22 11 6 768 852 NN % 18B.65
1000 AIR CLEANER BOX NIL NN x 355.00
1001 AIR CLEANER TOP CVR NIL NM s 275.00
1002 AIR CLEANER TOP EXT NIL MY = 145.00
f: DEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 12,496.35
u: Used parts Addition(+10.00%) 1,249.64
Total 13,745.99
Extras
Code Description Price SGD
1005 TOP UP AIRCON GAS NIL NEc ~ (o 126.00*
Total Extras 120.00
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‘SMRT Automotive Services Pte

“Ltd

60 WOODLANDS INDUSTRIAL

PARK E4
757705

Claim Reference:

Assessment number: WL/FEB2019/001

Version: 1810

Date calculated: 02/14/2019 05:21 PM

Full Report
Registration: SIP6618B
Printed: 14/02/2019 5:21 PM

Final Calculation

SGD SGD

Parts 12,496.35

Addition(+10.00%) 1,249.64
Total Parts 13,745.99
Labour Time Base 12 WU/h

Total 115.0 WU X 50.00 SGD/h 479.17

Fixed Rate 250.00
Total of Labour 729,17
Total Of Extras 120.00
Paint Work Time Base 12 WU/h

Labour Cost 74.0 WU X 50.00 SGD/h 308.33

Material Cost 163.54
Total Paint Including Material 771.87
Repair Cost Excludes GST : . 15,367.03

GST (+7.0%) 1,075.69
Repair Cost Included GST 16,442.72

2\ A
thow R -Liek

Comments
* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS
) - WU PARTIAL INCL IN OTHER POSITIONS

TT—
gl HEL

Acknowiodged by Fepare

Audatex System Using Manufacturer Times
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REQUEST FOR SUPPLEMENTS PARTS

Contractor:
Accident Case :
Date of Collection / !

Mumber
Vehicle No SIP 6618 B Date of Request 1922019

: Wumber of Days to
Vehicle Mode! BMW X1 Extend (If any)
SN Part Number  |Pant Description Quantity Unit Price
' FRONT BUMPER NOZZLE (g R 2 5 280.00

<<< Plense submit photographs for demaged parts >>>
1, (Name) 0-1 Boas dy —CEE

(Position) S V8 4o
v
do solemly and sincerely declare that:- Supplementary Parts arc raised for replacement for the aforesaid vehicle.

= 1ifz[n
Signature of person making this declaration
{to be signed in (ront of an nuthorised wilness)

| sekmowledge that this declaration s true and correet, and | make it with the understanding and belief that a person who
makes & false declaration Is llable to the damages of perjury.

For SMRT Staff

Acknowledge By ARC Executive / Supervisor / SA

Approval By - Surveyor / In-house Staff

Iy !
Parts Ordering SMRT Store / Contractor Supply / Form
22/wWocC
Form22/ PO/ WOC/ Reservation / Number

Photo Subemited — Date of submission




All Enterprise Pte Ltd
| Kaki Bukit Ave 6, #02-26,
Singapore 417883

jonathan@aep.com.sg
GST Registration No: 201601557N

Tax Invoice

INVOICE TO INVOICE NO 1904001

Cash Job DATE 197272019

Vehicle Number: SJP 6618 B DUE DATE 18/3/2019
TERMS 30 TERM

RIPTION OTY RATE GST

PART FRONT BUMPER

662.75

1§ 66275 7% $
PART FRONT LOWER BUMPER COVER I 0§ 17795 1% § 17795
PART FRONT AIR INTAKE COVER 1§ 8500 7% § 8500
PART FRONT TOWING EYE COVER 1§ 3175 1% 0§ 3175
PART FRONT BUMPER SUPPORT I § 49525 7% 5 49525
PART FRONT IMPACT DAMPER 1 $ 4630 7% $ 4630
PART GRILLE LH | S 8675 7% § 8675
PART GRILLE RH I $ 875 % $ 8675
PART GRILLE BADGE I § 6950 7% S 69.50
PART BONNET | $1,29285 7%  $1292.85
PART LOCK CATCH HOOK 1S 2260 7% § 2260
PART LOCK LATCH | § 3845 7% 5 3845
PART LEFT HEADLAMP ASSY I $1IS500 7%  S$1,155.00
PART RIGHT HEADLAMP ASSY 1 $1,155.00 T% £1,155.00
PART FRONT LH SIDE PANEL BRACKET | £ 10145 7% § 10145
PART FRONT PANEL I § S61.65 7% S 56165
PART FRONT AIR BAFFLE I $ S665 7% S 5665
PART HEADLAMP SUPPORT LH 1 $ 38.50 T% § 38.50
PART HEADLAMP SUPPORT RH I $ 3850 7% § 3850
PART CONDENSER I § 97945 7% § 979.45
PART LOWER RADIATOR BRACKET RH | $  33.60 % § 3360
PART RADIATOR BRACKET RH 1 § 5235 7% § 5235
PART ELECTRIC FAN CPL 1 $1,053.75 7% £ 1.053.75
PART FRONT BUMPER NOZZLE 2§ 28000 7% S 28000
SUBTOTAL $8,601.80
GST TOTAL § 602.13
TOTAL £9.203.03
BALANCE DUE $ 9,203.93
GST SUMMARY

GST @ 1% $ 602.13 s 8,601.80



LKK Auto Consultants
#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference: Full Report
Assessment number: WL/FEB2019/001 Registration: SJP6618B
Version: 1810 Printed: 02/04/2019 5:08 PM

Date calculated: 04/02/2019 05:08 PM

Summary Information

Claim

Location: Singapore (SG) Work Provider: MSIG Insurance
(Singapore) Pte Ltd

Printed by: KK LAU Currency: SGD

Claim Reference: Date of Incident: 2019-02-09

Estimated Repair Time: 5 Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: BMW

Model: X1 EB4

Sub Model: X1 SDRIVE181

Model Sheet Number: 01 XA 02

Registration: SIP66188

VIN number: WBAVL320X0VP94081

Odometer:

Model Specs

FROM 03/2012 AIR CONDITIONING 2.0LTR 110 KW CHINA VERSION

Audatex System Using Manufacturer Times Page 1 of 5 PRINT DATE 02/04/2019



LKK Auto Consultants

#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference:

Assessment number: WL/FEB2019/001
Version: 1810

Date calculated: 04/02/2019 05:08 PM

Full Report
Registration: SJP6618B
Printed: 02/04/2019 5:08 PM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection: 2019-02-13

Damage Areas

All O
Underbody O

Labour

Time Base 12 WU/h

Code Description

41 35 600 RENEW L/F SIDE PANEL BRACKET FRONT
41 33 039 R + R FRONT PANEL

INCLUDES: R + R BUMPER, BUMPER CARRIER

AND HEADLAMPS
4133040)  RENEW FRONT PANEL (REMOVED)
51 11 592 RENEW FRONT BUMPER COVER
(FRONT BUMPER REMOVED)
6312 505)  RENEW L/HEADLAMP (REMOVED)
63 12 509) RENEW R/HEADLAMP (REMOVED)
41 61 600 R + R BONNET
4161 514)  ADIUST BONNET
41 61 501 REPLACE BONNET
(WITH BONNET REMOVED)
64 50 509 DRAIN/REFILL AIR CONDITIONING
17 11 510 R + R RADIATOR
INCLUDES: R + R ELECTRIC FAN

Audatex System Using Manufacturer Times Page 2 0of 5

Price = 50.00 SGD/h
WU Price SGD

5.0
23.0

20.83
95.83

29.17
37.50

4.17
4.17
16.67
8.33
25.00

25.00
45.83

PRINT DATE 02/04/2019



LKK Auto Consultants

#01-25 Paya Ubi Industrial Park,

51 Ubi Avenue 1

408933

Claim Reference:

Assessment number: WL/FEB2019/001
Version: 1810

Date calculated: 04/02/2019 05:08 PM

Full Report
Registration: SJP6618B
Printed: 02/04/2019 5:08 PM

Code Description WU Price SGD

DRAIN + REFILL COOLANT
64 53 550) R + R AIR CONDITIONING CONDENSER 1.0 4.17
17 11 536) RENEW FAN SHROUD (REMOVED) 1.0 4.17
1004 MECHANICAL LABOUR 000000 250.00%*
0741 L/F WING REPAIR 7.0% 29.17
0742 R/F WING REPAIR 7.0* 29.17

Labour Cost Hrs wu

Panel / Mechanical Labour 7.60 91.0 379.17

Fixed Rate 250.00

Total of Labour 629.17
Paint
Paint Work Time Basis 12WU/h
Code Description - MF WU Price SGD
59 68 B21 FRONT BUMPER PAINTING STAGE 2 9.0 37.50
LE 0313 FRT TOWING EYE COVER PAINTING STAGE 2 2.0 8.33
89 61 529 BONNET PAINTING STAGE 2 28.0 116.67
§9 35 529 L/F WING PAINTING STAGE 3 12.0 50.00
59 35 529 R/F WING PAINTING STAGE 3 12.0 50.00
NN PAINTING 000000 300.00%
99 99 000 ADDITIONAL TIME FOR ONE MAIN WORK INCLUDES: MIX COLOUR 22.0 91.67

AND SPRAY COLOUR SAMPLE

Hrs WU Price SGD

Total Paint 7.10 85.0 354.17

Labour Cost - Paint Hrs WU Price SGD

Factor 50.00 SGD/h

Preparation Main Work Metal 1.83 22.0

Total 300.0
Audatex System Using Manufacturer Times Page 3of 5 PRINT DATE 02/04/2019



LKK Auto Consultants

#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference:

Assessment number: WL/FEB2019/001
Version: 1810

Date calculated: 04/02/2019 05:08 PM

Full Report
Registration: SIP6618B
Printed: 02/04/2019 5:08 PM

Material Cost - Paint Price SGD
New Part Painting 114.81
Repair Painting 22.14
Material-constant Metal 13.47
Total 150.42
Spare Parts —
prices as at 2018-09-10/02
Code Description Part Number Supplier Price SGD
0283 FRONT BUMPER 51 11 2 993 565 662.75
0284 FRT LWR BUMPER 5111 2990 186 177.95
COVER

D309 FRT AIR INTAKE COVER 51 11 2 991 406 B5.00
0313 FRT TOWING EYE COVER51 11 2 990 204 31.75
D336 FRT BUMPER SUPPORT 51 11 29390 187 495.25
0339 FRONT IMPACT DAMPER 51 11 2 9590 205 46.30
0415 L/F GRILLE 51 112953 305 86.75
0416 R/F GRILLE 51112993 306 86.75
D431 GRILLE BADGE 51148132 375 69.50
0471 BONNET 41 00 2 993 151 1,292.85
0493 CATCH HOOK STRUT 5164 2950177 22.60
0494 SAFETY LATCH 51 23 2 990 367 38.45
D561 LEFT HEADLAMP ASSY 63 112950003 1,155.00
0562 RIGHT HEADLAMP ASSY 63 11 2 950 004 1,155.00
0765 L/F S/PANEL BRKT FRT 41 00 2 992 909 101.45
1009 FRONT PANEL 5164 2990176 £561.65
1015 FRONT AIR BAFFLE 516420990178 56.65
1187 L/HEADLAMP SUPPORT 51 64 2990 179 38.50
1188 R/HEADLAMP SUPPORT 51 64 2 990 180 38.50
4465 CONDENSER B4 539 229 022 979.45
7772 R/LWR RADIATOR BRKT 17 11 7 591 647 33.60
7778 R/RADIATOR BRACKET 17 107 524 914 52.35
7789 ELECTRICFANCPL = 17 42 7 563 259 1,053.75
1007 FRONT BUMPER NOZZLE 00000 280.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal ﬂ,ﬁul.ﬂu
u: Used parts Addition(+10.00%) 860.18
Total 9,461.98

Extras

Audatex System Using Manufacturer Times Page 4 of 5 PRINT DATE 02/04/2019



LKK Auto Consultants

#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference:

Assessment number: WL/FEB2019/001
Version: 1810

Date calculated: 04/02/2019 05:08 PM

Full Report
Registration: SJP6618B
Printed: 02/04/2019 5:08 PM

Code Description Price SGD
1005 TOP UP AIRCON GAS NIL 60.00*
1006 FRONT NUMBER PLATE 40.00*%
Total Extras 100.00
Final Calculation
SGD S5GD
Parts 8,601.80
Addition(+10.00%) B60.18
Total Parts 9,461.98
Labour Time Base 12 WU/h
Total 91.0 WU X 50.00 SGD/h 379,17
Fixed Rate 250.00
Total of Labour 629.17
Total Of Extras 100.00
Paint Work Time Base 12 WU/h
Labour Cost 85.0 WU X 50.00 SGD/h 354.17
Material Cost 150.42
Total Paint Including Material 804.59
Repair Cost Excludes GST 10,995.74
GST [+7.0%) 769.70
Repair Cost Included GST 11,765.44

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times Page Sof 5
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Veron Chen !LI(I(Autn!

From: Veron Chen (LKKAuto)

Sent: Wednesday, 3 April 2019 9:54 AM

To: 'Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/One Stop Srv/One Stop Srv)'; SUR: Hwee
Jie (LKK Auto)

Cc: Koo Yew Chung (Auto Sves/ARC/AR & SC); Peh Eng Hock (Auto Sves/ARC/AR &
SC/Taxis)

Subject: RE: SJP6618B MSIG QD - Finalise

Dear Esther,

Noted with thanks.

Will offer in merimen shortly.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Esther Tey Chor Keng (Auto Svcs/Ext Biz Svcs/One Stop Srv/One Stop Srv) <TeyChorKeng@smrt.com.sg>

Sent: Wednesday, 3 April 2019 9:37 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@Ikkauto.com>; Hwee Jie (LKK Auto)
<hweejie@lkkauto.com>

Cc: Koo Yew Chung (Auto Sves/ARC/AR & SC) <YewChung@smrt.com.sg>; Peh Eng Hock (Auto Sves/ARC/AR & 5C/Taxis)
<PehEngHock@smrt.com.sg>

Subject: RE: S/P6618B MSIG OD - Finalise

Dear Veron,

We have confirmed the finalise amount $10,995.74 before excess 5700 @ 4 working days.
Thank you.

Regards,
Esther

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: 03 April 2019 08:49

To: Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/One Stop Srv/One Stop Srv); SUR; Hwee Jie (LKK Auto)
Subject: RE: SIP6618B MSIG OD - Finalise

Dear Esther,

Finalize amount $10,995.74 before excess $700 @ 4 working days
1



"

‘Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Esther Tey Chor Keng (Auto Svcs/Ext Biz Svcs/One Stop Srv/One Stop Srv) <TeyChorKeng@smrt.com.sg>
Sent: Tuesday, 2 April 2019 10:36 AM
To: SUR <sur@lkkauto.com>; Hwee Jie (LKK Auto) <hweelie @lkkauto.com>

Subject: RE: SIP66188 MSIG OD - Finalise

Hi Veron,

Attached parts invoice as per your requested, thanks.
Kindly have your finalisation asap, thanks

Regards,
Esther



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING - 1
Case  |MNotifled | Est Submitted  |Ad) Asssgned | Adj Aot | Adj Submitted Ins Auth’ed Stn |
I;; gllb 0is | 1% Feb 2019 }: :;r 2015 $810,995.74 $$10,995.74 Panding for Survey
Main 8 p9:51 : Report
sendvack st | |u1|,:ir.n: Bt AdyRpn | | SO Estimetes J | _new rot Cancel Case

CLAIM SUBFOLDER DETAILS =~
Insured! | CHOW KHUAN YEW, 1D S2562906Z, Tel: +65581928%4, Email: illumonS&ihotmail.com

Vehicle Re0- | gpgs _[0s/02/2019 12:00 - :59
L. _LL Date of Loss: | gy Manths and 13 Days From LTA Reg Date (Man ¥r)]

Claim Type: ;nn; SHARIG Folicy/Cover | 2BB82266 (

Comprehensive)
Note No.: | Covernge: 28/03/2018 - 26/02/2019

e R ———

e —— Excess: |5$700.00
| SMRT Automotive Services Pie Lid (Woodlands) 60 Woodiands Industrial Park B4, 757705 Woodlands - Tel. 86662628

:mtnnmnﬂ {Singapore) Pie. Lid. (HQ) - Telr +&5 6837 7888 ... [Handied by Vimmala D/0 Rajs Singam - 65342471)
| LKK Aute Consultants Pte Ltd (HQ) - Tel: 61563561 .. [Handled by ONG HWEE NE] . [Imm. Advice due 13/03/2019] |
| CHOW KHUAN YEW (57 / Male) , NRIC: S25626062, Tal: ~65981528%4 Emall: ilusionSE@hotmall com

| car i, survey on 1803715 moming. Survey & revert. Please contact us ASAP if yoo cannot attand this assignment. Flease revert

'ASSOCIATED MAIL RECEIVED View Al | Compose Case Mad ||

# MSIG_SG (12/03/2019) Cancellation of Assignment: SIPEE18B
s MSIG SG (21/02/3019): Alert - Adj Mandate Approved (5511061.74) - SIPE6188 - Claim Handler: Vimmala D/ ...

view Al | Search Tasis | Create New Task | cCompiete ||
Task Group Subject Handler Assigned By Completed On

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 9/4/2019



Merimen e-Claims

Claim Documents

SIP6618BB (584636)
oD
Feb 9 2019 12:00PM

[CHOW KHUAN YEW]
SMRT Automotive Services Pte Ltd

Upluad Documents |  Upiead Photes |  Compese New Letter |

Page | of 4

Iﬁmt“ﬂlw- rts _ 1perpoge | v] B
[No |Finafized On ComloriDelGro Engineering Pte Ltd (U] Thumbinail | Print|
1 110215 08:40 Accident Statement Load HTM 1
He | Finalired On SMRT Automotive Services Pte Ltd (Woodlands) Thumbnail Print |
1 18/02/1609:51  Repairer Estimates @ | Losd Hrm
No | Findlized On LEK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 21/02/1909.48  Adjuster Immediate Advice [ B
Photos/Images e
Mo | Finalized On ComfortDelGro "W" Pte Ltd (L) Thumbmall Print
| ) Accident Phate
SR EET TS fererenyrioddiadiS A QO | eswc | &2
3 Accident Photo
. 2 |11/02/1908:35 | CU e r ) 0D  losdic | 4
: Accident Photo
3 100219 0B:3S | ks Accioun napoc & g D twdwe | 4
: Accident Photo
4 1y021908:35 | priters B . D lesdwe | A
3 Accident Pholo
.5 IO BB:AS |t Rapet © ) D Lesars | A .
Ia 1140219 08:35 | thssgrcr W m 0O wsews | M .
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24 20/02/10 09:49 | Ganeral View 0 | adws | 4
25 20/02/10 09-49 General View ﬁ Losd 3G | A
26 20/02/19 09:49 | General View O laews | &2
27 I0/03/15 09:49 | General View 0D | eaws | B
28 20/02/15 09:49 Ganeral View D | cadwec | A
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47 20/02/15 09:48 | Dismantied Parts 0 | Loadirc | A
A 20/02/1909.49 | Dismantied Parts O | Lsaws | A
49 20002/1509.49 | Dismantied Parts O s | @
S0 20/02/1509:45 | Dismantied Parts 0| leadwc | A
|51 30/02/19 0949 | Dismantied Parts © | wiaws | 4
57 10/02/16 09:4% | Dismantied Parts O | oars | &
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& _"lqurigun 09:45 | Dismantied Parts 0 | weaws |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/4/2019



Merimen e-Claims Page 3 of 4
[ . T
Ky  Finalzed On ComfortDellro Engineering Pta Ltd (Ui} Thumbnall | Print
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LKK Auto Consultants Pte Ltd co reane 1sss071ser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel; 6256-3561 Fax 6844-8805 Emaill: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Ple. Lid
4 Shenton Way, #21-01 SGX Centre 2

Our File No: CS5/MSG19002908/VD3E2

Singapore 068807 Date: 09/04/2018
BEFERENCE
Insured/Claimant; CHOW KHUAN YEW Policy Ma: 28882266
Date of Loss: 08/02/2019 Matura of Claim: oD Claim No: 584636
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJPGE1BB
Make & Mods!: gmiﬂ SDRIVE18I, 2.0 DVAB 2WD SDR GASID Engine No: B253J05IN46B208D
Rag Date: 27022012 (Man, Year: 2011) Chassis No: WBAVLIZ0X0VPI4081
Colour: White Odometer 93638 km
Engine Capacity 1885 cc
Market Value/Mew Car Price: $559,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 228/50 R17 Rear Tyre Size: 225/50 R1T
Front Lefl Side: Michelin B mm Rear Laft Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michalin & mm
The above vaives eoresant the remaining tyre freads depth
/COST OF CLAIMS - Repairar's Adjuster's Difference _ DIff %)
Parls 1374569 9.,501.08 4244 01 30.87
Miscellansous llems 120.00 80.00 60.00 50.00
Labour 72917 829.17 100.00 1AM
Paintwork Labour 771.87 B04.59 -32.72 424
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 15,367.03 10,995.74 4371.29 28.45
- Excess (S§) 700.00 700.00 0.00 0.00
(S§) 14,667.03 10.285.74 437T1.20 29,80
+ GST 7.00/7.00% (S§) 1,026.69 720.70 aps.e0 20,80
Nett Amount (S$) 15,691.72 11,016.44 4 677.28 29.80
INSPECTION
Date of Assignment. 12/03/2019 Presenl Location: SMRT Automolive Services Pte Lid
(Woodlands)
Date Inspected: 18/02/2019 Inspacted At: SMRT Automofive Services Pte Lid
{Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Pariod of Repair 4.0 days
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Adjuster: ONG HWEE JIE Manager: VERON CHEN

NOTE This report repressnis our findings af the tme and place of inspechion siated hersin Such nspection has been carmed ouf fo the best of owr
kniowiedgs and abiity but sny offier ety under any other circumsiances @8 hereby expressly evciuded
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REPAIR DETAILS

Reference

| Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 Apr 2018)

|Parts: M1-SUV BMW X1 SDRIVE 181 2.0 D/aB 2WD SDR GAS/D SR (A) (Catalogue:Merimen Singapore 1.0)

| Labour: Repairer's {Prica-denominated Standard Lisl)
|Print Code: (Unsubmitted, no print-code for SJPE6188)

|Vlllr.l]ty: These estimates are valid only if they contain tha print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltems/values not in reference catalogue are p_r_qﬁxed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SPARE PARTS 12,406.35F *8,321.80F
WEP)
2 2 *FRONT BUMPER NOZZLE Cracked . *280.00F
WEP)
3 1 “FRONT NUMBER PLATE Dedormed - *40.00FS
F=Franchise part S=SpcNeti
Sub Total (S5§) 12,486.35 8,641.80
+ Margin on L.N Items 10.00/10.00% (S$) 1,249.684 B60.18
Total Parts (S§) 13,745.99 8,501.98
[ Report was unsubmilted during this print-out. |
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Recommended Miscellaneous ltems
No Qty Particulars Repairer's Amount
Miscellaneous Items
1 1 TOP UP AIRCON GAS (TOTAL OF EXTRAS) 120.00 80.00
(NECESSARY)
Sub Total (S§) 120.00 60.00

Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
Paintwork Labour
1 PAINT New 771.87 B04.59
Labour ltems
2  LABOUR Mew 720.17 629.17

Gross Labour Cost (S§) 1.501.04 1,433.76

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >
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