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Case Detaills

Case Rolorence Number : TAXQ 182058
Typa of Repair : Accidant Rapair
Vahicle Registration Number : SHB1362L

PETEHS LY BRI B LB sl 4 b

Company Type : SMAT Taxis Pa Lid
Estimation ID : EST-5871-10
Assigned By : Tax Claims Managor Team

Documents / Photographs
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Consultants
Ada ma ol Prele Company Registration No. 199607198R

SEUBLAVE T 80225 PAYA URLINDUSTRIAL PARK, SINGAPORE Q08933 TEL : (0651 62563561 FAN @ (65 62564315

Your ref: TBA
Our ref: CC3I/EQII2002892/1fal Date: 15/02/2019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SHB 1962L
We refer to the above maiter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 13/02/2019
il the premises of M/s SMRT Automotiv ices d (Woodlands) and have the following to report:-

Workshop Estimate Amount : 58 2,292.06
Revised Esimate Amount : 5% 1.389.38
"Check” Items Amount 159 123.42
Toual (Including Check Items) k] 1,512.80
Market Value . S§ -
LTA Reimbursement Value - 58 -
Nett Value : 8% -

Description of Damage:
The vehicle sustained damages at the -
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

ONG HWEE JIE
Licensed Appraiser



Poh Kin !LKI{Autn} -

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & |A/Taxis) <LeeGek@smrt.comsg>
Sent: Thursday, 25 April 2019 5:09 FM

To: Poh Kin (LKKAuto)

Cc Admin A

Subject: Acceptance of offer Re: Accident on 9/2/2019 involving SHB 1962L & SME 7210J

(EQ's insured) Our Ref: TAX/02/19/2058/1g

Dear Poh Kin,

We aceept your global offer of $1,940.00 for our own losses. Please let us have your ATA since there is no
DV. Thanks.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@m

AUTOMOTIVE

From: Poh Kin (LKKAuto) [mallto: pohkin@lkkauto.com]
Sent: 24/04/2019 18:44

To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & [A/Taxis)
Cc: Admin A

Subject: RE: LOD Re: Accident on 9/2/2019 involving SHB 1962L & SME 72101 (EQ's insured) Our Ref:
TAX/02/19/2058/lg

Importance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dur Ref: CC3/EQ19002892/)fa3
Your Ref: TAX/02/19/2058/lg

Dear Lee Gek,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $1,940.00(all in) on this matter.

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.



Poh Kin (LKKAuto)

From: Poh Kin [LKKAuto)

Sent: Wednesday, 24 April 2019 6:44 PM

To: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & |A/Taxis)

Cc: Admin A

Subject: RE: LOD Re: Accident on 9/2/2019 involving SHB 1962L & SME 7210 (EQ's insured)
Cur Ref TAX/02/19/2058/1g

Importance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC3/EQ19002892/)fa3
Your Ref: TAX/02/19/2058/Ig

Dear Lee Gek,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $1,940.00(all in) on this matter.

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on & without prejudice basis with the sole
Intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr} | Case Handler
LEK Auilo Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@ kkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{408933)

F RSN
SLERER == Ssve bhe Earth FPrint only when necessary-

This e-mail contan confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you balieve that you received this e-mall in eror, please do nol
read this e-mail or any attached items, Please delete the a-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any coples thereal. Thank you



Poh Kin (LI{Kﬁuto!

From: Tan Lee Gek [Auto Sves/Claims & IA/Claims 8 |A/Taxis) <LeeGek@smrt.com.sg>

Sent: Wednesday, 24 April 2019 5:00 PM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 9/2/2019 involving SHB 1962L & SME 7210J (EQ’s insured)
Our Ref: TAX/02/19/2058/lg

Attachments: TAX 02 19 2058.pdf

Dear All,

We guantify our own losses as follows:-

Cost of Repair $1400.00
Loss of Rental 5107000 | B daysx 513375 )
LTA Search Fee S7.00
Total $2477.00

We enclose the following documents:
1) Repair invoice
2] Proof of rental rate
3] Police/GIA reports
4] Accident vehicle laid-up report
5) LTA search

Our hirer is claiming his injury and loss of income through his own lawyer.

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@smnr

ALUTOMOTIVE




Poh Kin (LKKAuto) _

From: Poh Kin (LKKAuUtD)

Sent: Thursday, 14 March 2019 4:34 PM

To: ‘HAFIIDZTAHIR@GMAILCOM'

Cec Admin A

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SME 7210J AND SHB 1962L

ALONG PIE ON 09.02.2019.

Importance: High

Our Ref: CC3/EQI19002892/)fa3

MUHAMMAD HAFIIDZ BIN TAHIR
Policy Holder

Dear Sir/Madam,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SME 7210) AND SHB 1962L ALONG PIE ON 05.02.2019.

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed
to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Aulo Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)

FESYS e
S == Sqve the Earth Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distnbution by an
unintended recipient |s prohibited, and may be a violation of law. If you believe that you recaived this &-mall in emor, please do not
read this e-mall or any attached items, Please delete the e-mail and all attachments, Including any coples thereof, and Inform the
sander thal you have deleted the e-mail, all attachments and any copies thereof. Thank you.



AUTHORISATION TO ACT

'We, SMRT TAXIS PTE LTD (“the third party claimant”) of BLK 60 WOODLANDS
INDUSTRIAL PARK E4 (S) 757705 (address), owner of SHB 19621 {vehicle no.) hereby

authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop”) to act for me
with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my

vehicle no. SHB 1962L that was damaged pursuant to the accident which occurred on

09/02/2019 (date) along PIE towards Changi (location) involving vehicle no/s SME 72104
{"the accident™).

| further authorize the workshop to settle my above mentioned claim In & manner that they
deem fit and the workshop is further authorized (o receive payment further to settlement of my
claim with payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the

other vehicle/s is concerned.

Dated this El (day) of n:?"l"ﬂ{mmlhjlﬂ_lﬁ[mr]

Signed by “the third party claimant™ Signed by “the workshop™
{with chop if applicable) (with chop)



& SmRT
Date: UMW\G\

Qur Raf, No.:

Letter of Authorisation

L IR KT NEN (NRIC No.: ChG 28333 {L} the

registered hirer / relief driver / taxi share driver of SMRT t.mciI mghtmtionl number
O %tkf’i'ﬂ aL}l;hharaby authorise SMRT Automotive Services Pte Ltd

(“AutoSvs") to deal with all matters arising out of the accident be n my taxi

and _ SNME 1310 S happened on (ﬂ‘i’%m |- 'I.( rhﬁ

along T b e g~ d \.mnv‘l \1

(the “Accident”) on my behalf, including but not limited to Instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute

discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited

. to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name

Tel No. i Drl,l" .T‘.l..tﬂ ..................
#3)2232..5( 2000830

FR-AS-CLM-03 REV 3



EMAT Autosotive Ssrvices Fte Led
m 251 Morth Bridge Hosd Singapora 178102

AUTOMOTIVE Tal: &% 83311000 raz: &5 E3340247
Tax Invoice

Customer Code: 3000063 G57T Reg Ho. : MR-8500001-7
CEN + 1990042802
SMRT TAXIS PTE LTD Invoice No. : IV1S040001¢
Date : 03.04.2015%
Block TUnic Vehicle Ho. : SEB1962L
Your Ref No. : TRAX/02/19/2058
0 WOODLANDS THMDUSTRIAL FARE E4 Our Ref Wo. : 2410C076&
SINGAPQRE 757705 Terms + 30 Days
Description gty Unit Add / (Discount) Amcunt
Cost L] Amount
LUHP S5UM AMOUNT FOR EEPAIR 1.00 L 1,400.00
AS PER SURVEYOR'S RECOMMENDATION
GRAND TOTAL 5 1,400.00

Remark :

Make/Model i TOYOTAR PRIUS
Accident Date : 09.02.201%

N.B. Faymant by chegqus should be crossed and
mads payable to 'EMET Automotive Sarvices Pts Ltd',
Ho recaipt will be ifewued uniesss requssted.

Ruthorised Signature
for SMRT Autamotive Services Pte Ltd

Fage 1/1 E. & 0.B



@SJHRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/02/19/2058
From: SMRT Taxis Pte Ltd Date: 15/02/2019

ACCIDENT INVOLVING SHB 1962L & SME 7210J ON 9/2/2019 ALONG PIE
TOWARDS CHANG| BEFORE EUNOS EXIT

This is to confirm that the daily rental rate for SHB 1862L is $133.75 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTELTD

for Manager
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Company Registration No. 189607T198R

SPUMIAVE 1, #0225 PAYA DRI INDUSTRIAL PARK, SINGAPORE J0891% TEL @ 165 A2563561 FAN 1 (065) 42561015

To : M/s EQ INSURANCE COMPANY LTD

Date: 10/05/2018

THIRD PARTY DIRECT SETTLEMENT

Vehicls NG, SME 7210J (Insd Veh) |Your Ref. No. : DM18HO00388/IT
SHB 1962L (TP VVeh) |Our Rel. No.: CC3/EQI19002892/Jia3y2
Date of Accident /212019 : [——— '
Liability 100%
Final Repair Cost 'S 140000 | R
Loss of Income ' 9 days
Rental (If any) ' $ 535.00 4 days
Others: % 7.00 T
g | B

1.942.00

Final Settlement Sum |: § 1.940.00 |GLOBAL SUM

Remarks

Payment |nstruction: Payee's Breakdown

1) |SMRT TAXIS PTELTD

'3 1,840.00

JOANNE LEE
LKK Auto Consultants Pte Ltd




’ VV LKK Auto Consultants Pte Ltd

;’9_.‘—-‘—. 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3581 FAX: 6256 4115

Reg. No: 199607108R GST Reg Mo 19-8607198-R

Affliiated to Federation Internationala Des Experts En Automablle

EQ INSURANCE COMPANY LTD Raf : CCYEQIT9002882/falq2
0 o i AR
#17-00 TOWER BLOCK Date: 10-05-2018
MND COMPLEXSINGAPORE 069110
Code: EOQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SME 7210J Veh. Inspected SHB 19621
Policy No. DMPPHQ18-008002 Coverage ($) 0.00
Claim Neo. DM18H0003891JT Excess ($) 0.00
Assign From Assign Date 13/022018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JTDKN36LS05T56838 Colour MAROON
Odometer 458053 ' Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
. 5 Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65R15 FALKEN B mm
L/H Front Tyre |[185/65R15 FALKEN & mm
R/H Rear Tyre |[185/65R15 FALKEN 6 mm
L/H Rear Tyre [185/65R15 FALKEN 6 mm
4 Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  09/02/72019 Inspection Date 13/02/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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LKK Auto Consultants Pte Ltd

TEL 5258 3561 FAX 6256 4315

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Repart s mads solary lor the use and benefit of the Clent nemed on the front pege of inis Regort

Reg. No: 1B8607188R GST Reg. No. 18-9607198-R Pags No 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 1962L
aty Description of Parts Condition Wmﬁ "".“”i;“]““‘"
REPLACEMENT OF PARTS
1|BUMPER REAR (DISC 25%) DEFORMED 458.60 34305
1|BUMPER LIP REAR (DISC 25%) DEFORMED 228 .80 171.68
2|PIXEL STICKER @%60.00 (SN) NECESSARY 120.00 120.00
1|SENSOR REVERSE (SN) SHORTED 180.00 180.00
1|ADVERTISEMENT STICKER (SN} MECESSARY 286.88 286 .88
1|BUMPER REINFORCEMENT REAR NOT NECESSARY 205.70
1|ARM SUB -ASSY RR BUMPER LH NOT NECESSARY 139.60 -
1|ARM SUB-ASSY .RR BUMPER RH NOT NECESSARY 138.60
1|BUMPER SIDE RETAINER RR/ALH NOT NECESSARY 84 B0
1|BUMPER SIDE RETAINER RR/RH NOT NECESSARY 94 80
1|BUMPER LIP COVER RRALH NOT NECESSARY 72.20
1|BUMPER LIP COVER RR/RH NOT NECESSARY 118.10
2.149 18 1,112.51
LABOUR
PANEL BEATING & BODY WORK. 338.00 200,00
SPRAY PAINT 378.00 200.00
TO CHECK WIRING AND SYSTEM FUNCTION BO.0O 20,00
TO APPLY RUST-PROOFING ON AFFECTED AREA. NOT NECESSARY 100.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM 120.00 20.00
TO WASH AND VACLUM, NOT MECESSARY 60.00 -
TO REPLACE SUNDRY PARTS. NOT NECESSARY 100.00 =
1.176.00 440.00
GRAND TOTAL 3,325.18 1.552.51
RECOMMENDED COST OF LUMP SUM REPAIRS v 5 1,400.00
(TO ITS PRE-ACCIDENT CONDITION) .
Report Ref No. CCI/EQI19002892/Jfa3q2
&% e
ONG HWEE JIE HO LEONG CHUAN
Automotive Assessor Automotive Assessor




Joanne Lee (LKK Auto)

From: Joanne Lee [LKK Auto) <report@lkkauto.com>

Sent: Friday, 10 May 2019 3:50 PM

To: ‘janet.tan@eqinsurance.com.sg’

Subject: TP Direct Settlement - Accident Involving SME 7210J (Ol) and SHB 1962L (TP) on
D9/02/2019

Attachments: LKK REPORT & PHOTO.pdf; TP DS SUPPORTING DOCUMENT pdf

Dear Sir'Madam,

Please be informed that the above-mentioned case had been sertled.
Enclose herewith final report & relevant documents for your necessary action please.

Thank you

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 67414108 email: report@|kkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933



