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SMRT Accident Vehicle Repair Estimates
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BTr2019 Meriman e-Claims

Claim Audit

= AUDIT TRAIL

Mo Oon Audit Hemarks By
15 Feb 2019 [A] HOW
Cim Veh Modal Changed (205893) VOLVO B9TL 9.4 D AUTO TURBO ABS (A). MEL
¢ EWAN
15 Feb 2019 Reg No: SGS528A. Acct Date: 2019/02/12. Claim Type: TP. Insurer: India Internation [A] HOW
2 4745 Cim Created al Insurance Pte Ltd (HQ), TP Insurer: MS First Capital Insurance Ltd (HQ), Workshop:  MEL
v SMAT Automative Services Pre Lid (Woodiands) KWAN
15 Fab 2019 (Al HOW |
B e Adj Co Assigned LKK Auto Consultants Pte Lid (HQ): MEI
- KWAN
15 Feb 2018 [A] How
% 13.45 Adj Next Rpt Changed  Next Rpt:Final Rpl.Due Date:2019/02/26 MEI
- KWAN
[A] HOW
5 13 FeR 2019 L4 Mandate Set Approved:0.00.Reinsp:Ad] decides. MEI
17:45 KWAN
[A] HOW
6 :;E;“ 2019 | .bel Added (30653): Direct Settiement. MEI
: KWAN
[A] HOW
7 15F2010 gy adjuster Assigned  [None] -> ONG HWEE JiE MEL
: KWAN

Cur,Req:0,00:PODS LIABILITY: TBA - POTENTIAL REJECT CLAIM REMARKS: BOLA NIL [A] VIC

g 13 Mard019 0 Mandate Request - OID regorted he as stationary when hit by TP - to request for Ol video footage fo as
19:46 L ALPEN
[1
9 g.:;’ 2019 4 df Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/02/26. Mandate Remarks: video uploaded Sundari
* Nagarajan
[t}
|10 ;;g:r 2029 Adj Mandate Set Approved :0.00:vides uploaded Sundarl
| Nagarajan|
11 16 Moy 2019 yideo Downloaded  Downloaded Video - Accident A
16 May 2019 CurReq:0,00:PODS LIABILITY: 0% REMARKS: BASED ON O VIDEO FOOTAGE, INSUR  [A] VIC
12 Ja.08 Adj Mandate Request o . cTATIONARY WHEN MIT BY TP WHILE TURNING ALPEH
21 May 2019 m |
13 09:31 Video Downloaded Downloaded Video - Accident Sundari
: Nagarajan
21 May 2019 i
14 09:34 Ad] Mandate Set Approved:D.00. Sundari |
4 Hm}lfq
(A] CHEW
15 2::"14 2019 Video Downloaded Downloaded Video - Accident HSIAD l
' TONG
Date From A|TE > pate To _4|F > Audit Type | None v | G|
| - e S

[18/05/2019 14:47] VIC ALPEH:
|Ad] Mandate Request Cur.Req!0.00:PODS LIABILITY: 0% REMARKS: BASED ON Ol VIDEOD FOOTAGE, INSURED WAS STATIONARY WHEN HIT BY
[TP WHILE TURNING

1[16/05/2019 14:44] VIC ALPEH;

|PREPARING REPORT FOR MANDATE APPROVAL

[16/05/2019 14:44] VIC ALPEH:

[FINALIZED COR P/P $4,609.56 with 3 DAYS

[16/05/2019 14:42] VIC ALPEH:

\Alert - Ad) Mandate Approved (S550.00) - SG5528A - Claim Handler: Sundari Nagarajan

Approved: 0.00:video uploaded

[[13/03/2019 19:46] VIC ALPEH:

\Adj Mandate Request Cur.Req:0.00:PODS LIABILITY: TBA - POTENTIAL REIECT CLAIM REMARKS: BOLA NIL - 010 reported he as stationary
when hit by TP - to request for O] video footage to assess lablity

(13/03/2019 19:45] VIC ALPEH:

[FILE REVIEWED, CONFLICTING VERSIONS. OID Mr Yeo Han Cnong Anthony reported that he was stationary when hit by TP that is turning, TP
rrpearted that while turning, he was hit by O] vehicle, Seek lability mandate to 111 and request for Ol vides footage

'Marimen Billing for this case - Transaction History |

rame

Bl Bl i BN Al T . At Teie | =« L Rt § Raf 3 ot
| | | ; Branch) N |
2084950 14 Mar 2019 | Videa Upload | Motor India India SGE526A Sundari | AN ‘
0%:01:31 Intermational | International MNagarajan
|
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TR0 Merimen e-Claims

Insurance Pte | Insurance Pte
| L (HQ) Ltz (HQ)
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Hsiao TnnE !LI{I{Auto!

From: Hsiao Tong (LKKALto)

Sent: Saturday, 7 September 2019 8:59 AM

To: ‘Audrey Woo (Auto Svecs/Claims & IA/Claims & |A/Buses)’

Subject: Your Ref: BUS/02/19/1022/AW (SG5528A) *Our Ref: CC4/11119002890/)pa3
[ACCIDENT INVOLVING SHD 3123T(lll) & SG 55284 ON 12/02/2019]

Attachments: Statement of SHD3123T.pdf; SHD3123T(DOA 120219).MP4

Your Ref: BUS/02/19/1022/AW (SG5528A) Without Prejudice

Our Ref: CC4/11119002890/Jpa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SHD 3123T(Ill) & SG 5528A ON 12/02/2019
We refer to the above matter.

We have reviewed the matter and based on our insured video footage, it shows that our taxi was stationary and hit
by vour bus. We are of the view that our insured driver is not liable for the accident.

In view of the above, we regret to inform you that we have our principal instruction to deny liability and unable to
look into your client's matter.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party ks not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-1197 | emall: ¢chewhi@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S{an89:3)



Nivitha (LKK Auto)

From: Maotor Claim - 1l «<motorclaim@iil.com.sg>
Sent: Thursday, 14 February 2019 4:28 PM
To: Goh Kok Khoon (Auto Svcs/ARC/AR & SC/Buses); 'sur@lkkauto.com’, admin-
d@lkkauto.com
Cc: Sundari Nagarajan - lll
Subject: RE: SG528BA - Survey (II)
Attachments: SG5528A - GIA 1022 pdf; SG5528A - 1022 pdf
1S o) HER I
Dear Sir/ Mdm, V t'hiLLL \“
Please conduct a survey on TP vehicle SG5288A and let us have your report urgently. ?44511 @W

This claim will be handled by Ms Sundan.

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,
Gabriel Wee

) [nDIA
® @ [NTERNATIONAL
[nsurancE

Al NG AaPFrDRI1
Sarvemg thae ragiom anew 1967
64 Cecll Street; #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Goh Kok Khoon [Auto Sves/ARC/AR & SC/Buses) [mailto:GohKK2@smrt.com.sg)

Sent: 14 February, 2019 4:01 PM

To: Motor Claim - Il emotorclaim@iil.com.sg>
Subject: RE: SG5288A - Survey ()

Hi,

= We have selected LKK Auto Consultants Pte Ltd

regards

From: Motor Claim - III [mailto:motorclaim@iii.com.sqg)

Sent: 14 February 2019 15:52

To: Goh Kok Khoon {Auto Sves/ARC/AR & SC/Buses)
Subject: RE: SG528BA - Survey (II1)

Dear Sir / Mdm,

We acknowledge receipt of your email.



We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,
Gabriel Wee

® INDIA
® @ [NTERNATIONAL

[nsurAncE
fiMNGaAaFODEREI
Leraing the Fegive wmor | NP
64 Cecll Streat; #05 - 10B Bullding
Singapore 049711

Tel: 6347 6100, Ext- 248

From: Goh Kok Khoon (Auto Svcs/ARC/AR & SC/Buses) [mallto:GohKK2 @smirt.com.sg]

Sent: 14 February, 2019 2:13 PM

To: Motor Claim - Il <motarclaim @lil.com.sg>

Cc: Catherine Lee Sau Chan (Auto Svcs/ARC/AR & SC/Buses) <catherineleesc@smrt.com.sg>; Gerald Tan Chwee Hock
(Auto Svcs/ARC/AR & SC/Buses) <tanchweehock@smrt.com.sg>; Tay Boon Chew (Auto Sves/ARC/AR & SC/Buses)

<BoonChew. Tay@smrt.com.sg>
Subject: SG5288A - Survey (IIl)

Hi

Kindly arrange to survey the vehicle SG5288A within 48 hours according to GIA guide line, involving your insured
SHD3123T .
Insurance Company : llI

Vehicle is in Woodlands Bus Depot

Regards
Kok Khoon
HP 86451882

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby

2



notified that any use, distribution, transmission, printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this ¢-mail has reached
you by mistuke, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Vic (LKKAuto)

——————————————————

From: Mei Kwan [LKKAuto)

Sent: Monday, 15 April, 2019 11:25 AM

To: Audrey Woo (Auto Sves/Claims & IA/Claims & 1A/Buses); Vic (LKKAuto)

Cc: motorclaim@iii.com.sg; Admin A

Subject: RE: LOD to India International Insurance- SMRT BUS/02/19/1022/AW - Accident

invalving and SHD3123T on 12 Feb 2019 along Sembawang Road & Gambas
Avenue Junction *** LKK REF: CC4/11119002820/)ha3
Attachments: Img-415110114-0001 pddf

.-Il'r #
SAVEAS TO COSTS

iear Sir / Madam,

Thank you for your email.

I"lease note that: -

: LKK ref Officer in charge
| CC4/11119002890/]ha3 Vic - 6841 2096

Our respective case handler will look Into the matter and revert to you in due course.

T vheck availability of the case handler, you may contact the undersigned.

Thank vou

Best Hegards,

Mel Kwan | Admin

[ KK Auto Consultants Pte Ltd

hone: 6366 0053 | email: MeiKwan@lkkauto.com | fax: 67414108
Bk 51, Piyva Ui Industrinl Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Audrey Woo [Auto Svecs/Claims & IA/Claims & IA/Buses) <audrey@smrt.com.sg>

Sent: Monday, 15 April, 2019 11:22 AM

To: motorclaim@iii.com.sg; Admin A <admin-a@Ikkauto.com>

Subject: LOD to India International Insurance- SMRT BUS/02/19/1022/AW - Accident involving and SHD3123T an 12
feb 2019 along Sembawang Road & Gambas Avenue Junction

SMAT Ref : BUS/02/19/1022/AW
Il Ref : SHD3123T

Dear Sir/Mdm,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle registration number SG5528A. Your client's negligent
driving has caused the above accident. As a result, my client has suffered the following losses,

| Cost of Repair 5 4,609.56
Loss of Use (5350 x 3Days,
| Double Decker Bus) 5 1,050.00




| LTA Search Fee

Tatal $ 5,658.56

We enclose the following documents,
s Repair Invoice
« GlA Report
s Survey Report and Bus Photos to be furnished by III's appointed surveyor LKK.
« Bus CCTV Faulty, thus no video footage available.

Ne look forward to your confirmation to settle our claims within 15 days from the date of this email. Payment by
rhegue shall be crossed and made payable to SMRT BUSES LTD.

Audvey Woa | DID : 6556 3521 | FAX:64819221 | Email : audrey@smrt.com.sg | Claims
Department | 6 Ang Mo Kio Street 62 Singapore 569140

5 SMRT

AUTOMOTIVE




& SMRT

AUTOMOTIVE

S4BT Automotive Sarvices Pte Ltd
251 Morth Bridge Road Eingapors 173102

Tal:

65 €3311000 Fax: 65 53340247

Tax Invoice

Customer Code: 3000066 GST Reg No. : MR-8500001-7
: CEN : 1990042802
SMRT BUSES LTD Invoice No. : IV130300235

Date : 19.03.2019
lock Unit Vehicle Mo. : SG552BA
STREET 62 Your Ref No. : BUS/02/19/1022
& ANG MO KIO Our Ref No. : 24100225
SINGAPCRE 569140 Terms ¢ 30 Days
Description oty Unit Add / (Diseount) Amount

Cost & Amount
Pacts
SEIDE SHEETMETAL PANE 1.000 §1813.60 10.00 5 181.36 5 1632.24
SIDE SHEETMETAL PANEL 1.00 $1&34.B0 10.00 5 163.48 3 l471.32
Sub-Total 5§ 3103.56

Labour
T0 REMOVE & IMNSTALL ALL ABOVE ITEMS 1.00 £10860.00 0.00 £ 0.00 § 1060.00
AHD REPAIR OTHERS DAMAGED AFFECTED
RAERS.
Others
PROVIDE LABOUR AND MATERIAL TO 1.00 § 446.00 0.00 8 0.00 3 446.00
PUTTY AND RESPRAY ABOVE REPAIR
ITEMS

GHAND TOTAL 5 4,609,586

Azmark :
Make/Model : Volvo BSTL DD
Accldent Date ; 12.02.2019

W.B.

mada payabls to
Ho receipt will be issued unless reguastesd,

Paymant by chagues should be crossed and

TEMRAT Automotive Ssrvicess Fte Ltat.

Authorised Signature

for SMRT Automotive Services Pte Ltd

Page 1/1
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Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
W
[ELAIM SUBFOLDER TRACKING |
Case | hotified Est Submitred | Ad) Assagned Adj Rpt Ad] Submittsd | Ins Auth'ed Sratus l
15 Feb 2019 Pending for Survay
van |15 g:.“ ‘:m D600 ul:.,nt.n MIH.IJI naicion |
e kg | Edit Ad) Ao | —— L cancs) Case |

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Ingurea: COMFORT TRANSPORTATION PTE LTD, Co. fleg Mo - 1993038218

Main .
{ Claimant SMAT BUSES LTD. Co. Reg. No.: 19682022920

Vehicle Reg . |13/02r2019 17:00 - 159

No.: SGISIRA Date of LOSE! |1 yg Months and 17 Days From LTA Rag Date (Man ¥r)] |
Claim Type: |TP / MCT19020343 roRcHieovet | mcomoo1s

Wehicls Reg,

o, SHD31237 Foncy no,, | o-1e0s022emene

[Insured): '

Excess

Hapalrer SHAT Automotive Services Pte Ltd (Woodlands) &0 Woodlands Industrial Park B4, 757705 Woodtands - Tel: 68662628

[:'&‘f:'} tndia International Insurance Pte Ltd (HQ) - Tel: 53476100 .. [Handied by Sundari Magarajan - 6347 6071]

f:'u‘“r:'i“ MS First Capltal Insurance Ltd (HQ) - Tel| 82222111

Adjuster; LK Auto Consultants Pie Ltd (HQ) - Tri: 6256-3561 _ [Handied by ONG HWEE 31E] ... [Final Rpt due 26/02/2019]
| ASSOCIATED MAIL RECEIVED View Al | Compose Case Mal |
|+ TH_SG [21/05/3019); Alert - Ad] Mandats Approved {550,00) - SG55284 - Claim Handler: Sundarl Magaral...

« 115G (14/01/2019): Alert - Adj Mandate Approved (5$0.00) - SGS528A - Claim Handler: Sundari MNagaraj...

No resulis,

ALL ASSOCIATED TASKS™
Due Date  Priority  Type

MMI Sqm'hml r.ultlnun"rm| ll:nmpim_'l
Handler Assigned By Completed On Created On Dana?

Task Graup Subject

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 17/10/2019



Merimen e-Claims

Claim Documents

*SG5528A (MCT19020343)
[SHD3123T)
TP
SMRT BUSES LTD
Feb 12 2019 5:00PM
[COMFORT TRANSPORTATION PTE LTD]
SMRT Automotive Services Pte Ltd

Page 1 of 2

Upiond Documents | _upiad motos | _ Comoose New emer | View [Vien 5 Sromser [ ]
Video [iperpage _~] 84
No | Finalred On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |14/03/13 09:01 | Video - Accident 0 | Losdmea
Photos/Images Gperoage [¥] W
Mo |Relabel/Resrder | LKK Auto Consultants Pte Litd (HQ) Thumbnall | Print
1 |10/D2/10 09:42 | General View 0| aws || F
2 [19/02/1909:42 | Genarsl View 0| waws | B
3 |19/02/19 0942 | General View 0| laaws || A
4 | 19/02/19 09:42 Genersl View D | itoearc & |

s [10/02/1909:42 | General View 0| ews | HA
& |19/02/19 09:42 | General View O toacws | B
7 |18/02/19 0942 General View ioad pG | B4
8 |19/02/19 0942 | General View 0 lcaaws | B
9 |[19/02/190942 | Genaral View 0| lcsawes | A
10 |19/02/19 09:42 | Ganersl View 0| wooies | A
11 | 19/02/19 09:42 Ganeral View 0 | oodirs | &
17 | 19/02/19 09:42 General View 0 | toadtrs | B
13 |19/02/1809:42 | General View 0| oadwrc | A
14 |19/03/19 09:42 Ganeral View 0 | iloadieG =3
15 |14/03/18 10:37 | Replacement Part Photo 0| weaws |
16 |14/00/19 1037 | Replacement Part Photo O wers | B
17 | 14/03/19 10:37 Replacement Part Photo 0| tsawc | A
18 | 14/03/19 10:37 Photo After Spray _g_ Load 3G | EA
19 |14/03/19 10:37 Photo After Spray 0| wedirc | A
20 |14/83/18 10:37 | Photo After Spray O | toaaws | 4
71 |14/03/19 10:38 | Photo After Spray 0 | toadirs | B
72 |14/031% 10:38 | Photo After Spray D | loadirc | 4
23 |14/m3/1% 10:38 Phaota After Spray _g_ Load i |
74 |14/03/19 10:38 | Phota After Spray D | eediec | HA
25 |14/03/19 10:38 | Photo After Spray 0| s | A
26 |14/00/19 10:38 | Photo After Spray 0 | woaaws |
27 |14/0%/19 10-38 | Photo After Spray | | loadirc | B4
Documentation i 1 per page I~ &
No | Relabel/Mecrder | LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 |15/03/19 17:46 | TP GIA REPORT Load POF
2 |15/02/18 1T:46__ | TP ESTIMATE Load POF
3 | 15/02/19 1746 ACKNOWLEDGEMENT EMALL TO 111 DD 15.02.2019 i) | iosdPOF
4 [19/02/1509:01 |TP ESTIMATE - MARKED L.ood POF
5 |07/09/19 08:59 | Email to TP_Rejection dd 070919 @) | ioad FOF
Mo | Fmatizes On Indin Intornational Insurance Pte Lid {HG} Thumbnall | Print

(t [i18/02/1908:45 | Singapore Accldent Statement Load POF

Documents Checklist
| DOCUMENTS CHECKLIST Reset | Swve | Poet ||

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...
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There are no document checkdists configured. |

Our Checkiist - LK Pie Lid (HO)

Show Remarks To: L1 Handling Ingurer
Fendn | Hasnasi @ew privelg unies ¢ms show § e athas pacrties.
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Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (co reg o 1sse0r1sem
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CC4/1118002880/JPA302

Date: 17102018
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMOD015
Claimant .
Vehicle No : SG5528A Insured Vehicle No : SHD3123T
Date of Loss: 12/02/2019 Mature of Claim: TP Claim No: MCT18020343
IPTI IFICATION OF
Reg No: SG5528A
Make & Model: VOLWVO BATL, 9.4 D AUTO TURBO ABS (A) Engine No: Da196028
Reg. Dale: 26M0/2017 (Man. Year 2016) Chassis No: YV3AS4PH20HA 183451
Colour: Multi-colour Odometer 101380 km
Engine Capacity: 0364 cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
|
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
Front Tyre Size: 2750 R22.5 Rear Tyre Size: 27570 R225
Front Left Side: Continental 7 mm Rear Left Side; Continental 7 mm
Front Right Side: Continental 7 mm Rear Right Side: Continental 7 mm
The above waiues represant the remaming fyr freads deoth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Paris 3,448 .40 3,103.56 344 B4 10.00
Miscelianeous ltems 0.00 0.00 0.00
Labour 1.841.00 1,506.00 435.00 2241
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 5,389.40 4,609.56 T79.84 14.47
Global Sum Settlemeant (S%) 0.00
INSPECTION
Date of Assignment: 16/02/2018
Date Inspecied: 15/02/2018 Inspected At: SMAT Automotive Services Ple Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 3.0days

Adjuster: ONG HWEE JIE

Manager: CHEW HSIAD TONG

NOTE: This report represents our findings af the fime and place of inspection shated fersin Such (nspection has been carmod out bo the best of our
Anowledge and abilly bul any other labilly under any other circimsiances is hersby expressly excluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/1 0/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS

Reference

|Part Source: {Last Synchronised: 16 Oct 2019)

|Parts: N/A VOLVO BSTL 8.4 D AUTO TURBO ABS (A) (Model not available in database)

|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SG55284)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page

. numbers with the END OF ESTIMATES marker on the last eslimate page
urthar : ues not erance catalogue are pre wilth an asterisk *.
Further Info: ltemahval in refi prafixed

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SIDE SHEETMETAL PANEL Dented 1,634 80F *1,634 BOFL
2 1 *SIDE SHEETMETAL PANE Dented 1,813.680F *1,813.60FL
FeFranchise part L=ListitemDisc
Sub Total (S§) 3,448.40 3,448.40
- List Item Discount on L ltems 0.00/10.00% (S§) 0.00 344 B4
Total Parts (S$) 3,448.40 3,103.56

| Report was unsubmitied during this print-out.
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Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR My 1,325.00 1,060.00
OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND New 616.00 448.00
RESPRAY ABOVE REPAIR ITEMS
Gross Labour Cost (S$) 1,041.00 1,506.00
Report was unsubmitied during this print-out,
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



