w'm

IN5. CASE DWXER

e

L2000 it

Surveyor

‘CC AKAW(}U W%’ KHU}]
bor._Aoioeha

;,.m: s (4

Pre-ussign / CCL /FTE

Sk (T

Insured Velucke No Clium No

Name ot lsared U Lkerd i BATT Palicy New [ w(f (23

Insuewd Tel Mo HP il g Make { Model .1' h

Ecens Sec 11 :55 poa- 0] 7lA Phuce of Accident W10 LLEMT™] WAST 51 | "f

Ié driver the vwinee? [ YES ¢ NO ) Nature of Accident

Registered in Mermen:

(s (4 [ AAGY Wi g

N0, Dnvver Naime f Age

Ol GIA, REPURT: YES / MO

TP GLA HEPORT: YES/ NO

Dirirver Tel Ma VAL YES ! N0 ) Insared Lisbiliny % Finial T Yes / Nao
2 L S — —
NSRS INERS INSES NSRS
WEE M WSP wsp WP
Tl : Tel Tel Tel
Lsubitliry "‘[hﬂ Lushibiy Liability Liabuliry
RMES. RMES EMEKS EMES:
Dte' Thime

DATE [ FIC

AGE
Non-Repornng ity

Sk etk

_tr!‘ﬁ'ﬁﬁ & I .m- ﬁ ornfucstin iy i nn-peingg
el | eeREs < 'Wﬁ; a;um -rP M'mmuwm _
<y ".‘_.LMLLI :lt uilbistiialion Tu Ace h_ -
I A LD lﬂ@_ﬁ."‘m s L R L
UL "I"I:_; o Firaal Regrair Bill ET'
Ea mm “ai: Hiiial Invosis
L ¢ (S m G‘J M\_ okt v L
Gisklia | Urione whsiee K ac TA Gila ]
Steadicnl Fill

1% -
| -

Mandare/Hepect Lnstnusion
O
Payicit Breakdown Form,

=

PHELIMINARY AUWICE T Time Hem By Pt Topair THhaotos % i
e i F=]

FINALIZATION Dhites Tieme Cuomlirm with Condirm by

Repait Cost: 9 58 i-ﬁ'cr?i-- Redugiion, - 7 e[ Joa ]

FINAL SETTLEMENT I’.‘rdr.fnm: Emalll 2 Call ]

i Liahility: g o0 % 21 I NOe 8 25 Asa. Lia A

Repai Cow u]{q}\ s 5?‘:{-? o1 W RSO W)

Lo of Kemal (LURY, |55

Less of Use (LOU): 20 AU w dmn ' e =—

Losws ol Dageane (1000, L (5 i ity r. 1} = -,_;

|J.mt anly [ IHU'M‘“ « Lot LOR +10[__] [ Tick anly ane| L NA {}1:

CHALTA Search |85 - - T | ——— -

Medical: s - = = ;i_l Clan stye: Mo ctiPriviae Sevtie

PHsburwemmant: |55 ie.g Tow! lade i | 2 Wepon Format:

i Com (g .-_-u. E— e g Tow! ndependem — ,_h!.m;[:ql_ﬂ___ 37.1}""0_ S

Tutul: M o .70 Glibal Sum 55: J

[FINAL PAYMENT DiwieTime Confirm will il emaltl__ | cal |

Fuyee | I'i‘} ? ?r {Nume | LIV M WOTOR VIN WD

Puyor I (Strike iT NAY 535 {Nume I g —

Payee 3 (Surike if NA) 55 p— Magne §: -—




L

Kt (R

. oolaaooq

Pl e F YA Y T Y

SkS goltu
a0 HmTan Motor
Blk 196, SaMirey Ditve 4 03-09

Lhbin Wiienl A

Adkor 10300

Pl il

Vouille o an WLl
Mtk This wods Miwd Comoerced e

vty it i Hime ool inspoanion

O 7%

TR A T T
WAL Bk it i I.I|I*I T Illll. ‘r‘ur'. it Hﬂ
AR L Cagrdont? - Yom or No
[k Bl 5_? iy Hi Yuu o Mo
i (,,4; IVl Yas o0 N
A 1 REY 1ol 1 M HRS rw_/
Warheder TN OUT
e Vo Comlipdisd
R T LT (T T T TR
el
CRev: & 2,
| Fa Hrol). Koport
| Fuil Rt
Al Foar;
Faarinna
Libng s [ LY

Romurvay Mo, of Trip;

o

 Swr Porry (Z

i @.’l dicles | Feeen N L aoweay 1 Lansh TR Ky

Pk 4 Drablie on
Bonn, %ﬂu lHydrt 3
. S ¢ bt ES8NLENA

/2

T

i ik g Eiccine fmened £ 5 b0 EHET P&
s kﬂf/‘ﬁf’r Y20 e/ 2¢ ‘?{“,(

{5 el C:'/H’L?I wir f Py f Dot
Aoy Do 1 dained ©Lsakid [Tt o
Vi Iur@ F e [ Laghed 1l 4

Ml | SR | EI@JI i

——— —

2Us/%erk 1f

B DUN TEXNOVA @‘Ei FLAZA TG | OHTEL | PIR { SUMI
TOYD [ YORD

Py
[y Sl I

R

Fanil Ho

1 l:ﬂ | / i R 6/ i
1Akl ( i LAl 6‘ 1
vor  lel24rF oat Zelzlep

e

Paes ol Kl Bt Rear | OF8 | WIS | LIC | Roollg o

/A

[Ty LI 1 Chastils foime | Body Strociore allosion die bk ollismn)

Liibuy wsdid il

-
e

-

® Do, 10

056 A0 klﬁ'l’. Y

Pivys OF Ropalr

IRy L
I v pewtama

I% ] | |

272/



%A Vo7 Azt pgy
I Bp /og, L { ’
Aerrv, 4o, Fa.sy T LIM TAN MOTOR
4‘;‘? Befor

%, [SURVEYOR NAME
DATE OF SURVEY Z U FEB 20T
VEHICLENO. :SKSa017U TIME OF SURVEY
MAKE :BMW
MODEL : ACTIVEHYBRID 3 AT DSC 4DR SR NAVHUD DATE : 14-Feb-19
YEAR 12012 DATE OF ACCIDENT : 10-Feb-19
CHASSIS NO  : WBA3F02040F203416 THIRD PARTY REF : SKX 693 T / AXA
No. Parts Description/ Labour T Unit Price | Nett Item Amt Amount
1pc Front Bumper 4 $ 1,027.25 ¢+
1pc 0/S Front Bumper Retainer $ Py 19,25
1pc O/S Front Bumper Spray Nozzie Cover $ “e43.25 |—
— 1l pc——{Rreni-BumperReinforcement s 33310
——pe——(OrS-FrontBomperfogtamp i
1 pc 0/S Front Bumper Fog Lamp Cover v . Sc#) L769.90 |7
| 2 pes Front Bumper Sensor $ 368.80 N o
1 pc—{Fromt-BumperO/S-Camara— e e TRET. I P
1 pe 0/S Headlamp MEem | 2,501.25 p—
——-pe———t@rSHeadiamp-tower-Gracket e e T
1pc  _40/S Headlamp Top Bracket $ “’“ 15.10 2/
1pc  _JO/S Headlamp Nozzle § ‘% 159.85 |0/
1pc Front Emblem $ M 71,25 -
1 pe O/S Front Fender Emblem e 46,30 +
% 6,098.30
Gou
To putty and spray painting 3 500.00
To check front wiring and focus s Zo? 30.00
headlights
Z2fer
Labour Charges $ 450.00
feo  BLAM. 0
oo §700.00 L/ﬁf't \
$s00. 20 .
i Al 1]
B dm\ﬁa
TG/RA- | Total S $ 7,078.30

Lim Tan Molar Ple Lid
Blk 178 Sin Ming Drive #03-08 Sin Ming Aulocare Singapara 575721
TaliB5-B4620883 Fax:B5-84580127  Emall edmundfl Th.sg Wabaite © www, LTM 50
Co.Reg Ne.1993072770 GST Reg No M2-0019088-0

This document musi nat be reproduced. in whole or In part, or dlsclosed to third party or parties without the priar wriiten
consant ol Lim Tan Molor Ple Lid
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ESTIMATE TO REPAIR “%y, [SURVEYOR NAME
DATE OF SURVEY g
VEHICLE NO. :SKSBO1TU TIME OF SURVEY
MAKE tBMW
MODEL : ACTIVEHYBRID 3 AT DSC 40R SR NAV HUD DATE : 14-Feb-18
YEAR : 2012 DATE OF ACCIDENT : 10-Feb-18
CHASSIS NO : WBA3F92040F203416 THIRD PARTY REF : SKX 693 T /AXA
No. l Parts Description/ Labour Type | Unit Price | Nett Item Amt Amount
1 pe Front Bumper A 1,027.25
1 pc 0/S Front Bumper Retainer ¢ Py 1925
1pc O/5 Front Bumper Spray Nozzle Cover $ e~ 4325
1pc Front Bumper Reinforcement $ /T 378.10 |x
1pc O/S Front Bumper Fog Lamp s 292.80 |y
1 pc 0/S Front Bumper Fog Lamp Cover prm. $ 69.90 |°
| A2 pes Front Bumper Sensor $ 368.80 4 $ 737.60 F
1pc Front Bumper O/S Camera $ 681.10
1pc 0/S Headlamp '4’5:'}9? $§ 250125t
1 pc 0/S Headlamp Lower Bracket L 3 55.30 |-
1pc 0/S Headlamp Top Bracket £ 15.10 |7
1pc 0/S Headlamp Nozzle 5 159.85 |3
1 pc Front Emblem g 71.25 F
1pc 0/S Front Fender Emblem s 46.30 ¥
$ 6,098.30
¢ﬂ¢r
To putty and spray painting -3 500.00
To check front wiring and focus 3 -zﬂ’e’ 30.00
headlights
Zfer
Labour Charges s 450.00
TG/RA- Total

$ 7,078.30
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" >Backto OneMotoring

‘Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |0 Type Singapare NRIC
Owner 1D 57478
Vehicle Details
Vehicle No.: SKsSBO1TU
Wehicle to be Exported: Mo
Intended Dereglstration Date: 12 Feb 201%
Vehiclke Makes BMW

| Vehicle Model: ACTIVEHYBRID 3 AT DSC 4DR SR NAV HUD
Primary Colour: Blue
Manufacturing Year 2012
Enging No.: 05958233N55B304A
Chassis Mo WEBAIFF2040F 203414
Maximum Power Output: 250.0kW (335 bhpl
Open Market Value: $58.880.00
Orriginal Regtstration Date: 29 Dec 2012
First Registration Date 29 Dec 2012
Transfer Count Fd
Actual ARF Paid: §35,328.00
intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 28 Dec 2022
PARF Rebate Amount £2294300
Intended COE Rebate Deatalls
COE Expiry Date: 28 Der 2022
COE Category E - Open Category
COE Peripd[Years): 10
QP Paid: £55 990,00
COE Rebate Amount: £34.244.00
Total Rebate Amount $59.207.00

The infarmation contained herein is correct as at 12 Feb zui#_

OK



2/14/201% Claim Partal

“« Service Request Details v
!
';SEI‘;:';SIDM /
'3

February 10, 2019

Peguest Clats

February 14, 2019

Dibwe Digie

February 14, 2020

Vendor Mame

LKK AUTO COMSULTANTS PTE LTD [TP)
Type of Loss
Third Party Vehicle Damage

Pending verification - Direct Settlement

Actions

Mewt Shen

Fhvish the work

Vehicle Information

Incident Vehicle Registration &
SKSBQ17U

Plake

TPVD BMW

ACTIWEHYBRID 5-3.0 (A)
Service Address

BLK 401 JURONG WEST STREET 42, , , 640401
hittps:fvp smartclalms axn com.sgiclaim-portalfhtmifindex-vendor-service-requests hmisarvice-requasts/serviceRequesiNumber=08649 n



2114/2010 Claim Poral

LAM CHUNG FATT

BLK 401 JURONG WEST ST 42, #0B-537. 640401, Singapore
97634871

geolam@hotmail.com

Claim Handler
KHONG Lynn
4BB04RG2
lynnkhong@axacom.sy
Addifional Instructions
Messages Ivvoices Higtory Dacuments Axgessmant Metrics Mates
DATE 2/14/1% 4:26 PM
INITIATOR LKK AUTO CONSULTANTS PTE LTD (TP)
DESCRIPTION Vendor accepted work, service expected on 14-02-2020
DATE 2/14/19 2:47 PM
INITIATOR KHONG Lynn
DESCRIPTION Reguested service from vendor
DATE 2M14/1% 2:47 PM
INITIATOR KHONG Lynn
DESCRIPTION Created services

hitps:fivp smanclams axn com. sgiclaim-portal/htmiindex-vendor-service-requests himi#/ senvica-requesis/? servicaRegquestNumber=98649



TN3z018 Clalm Postal

LKE AUTO CONSULTANTS FTELTD (TP} = Maeni

<« RE: Re:<MANDATE IA> S9M01DIé

Type
© Question

Message

Dear Lynn, TP vehicle is a BMW, as such repairer proposed for a Part by Part basis as they have to get new parts
for replacement. Meanwhile, if to offer on L/S basis, COR should be at around $4K. We are unable to upload IA
/Mandate earlier due to issue on Smartclaim in our end. For your approval and/or further instructions. Thank
youL- Vic LKK

hitps:/ivp.smartciaims axa com sglclaim-poralhimlindes-vendor-sarvice-requests himi#tiservice-requests/view-message/?serviceRequesiNumber=88.. 11



71132018 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP = ol

<« RE: Re:<MANDATE IA> S9MO01DIé

Type
© Question

Message

Hi Vic, kindly confirm with the surveyor whether it is true OEM / recon parts not available in the market for this
BMW model. Any chance of usage for both new and OEM parts. What would be the recommended COR and
revise the mandate |A. Thanks

= AN |
W\ Ferstt

C\octad it Wﬁ“\"‘f We TP el s Dl o kelaidia
= NA LyneweT

hitps livp smariclaims axa com sglclaim-portalhtmifindex-vendor-service-requests himl#sarvice-requesis/view-message/7serviceRequesiNumber=88... 111



TR0 Clalm Portal

LKK AUTO CONSULTAMNTS FTELTD (TP) = Menu

« RE: Re:<MANDATE IA> S9M01DIé

Type
© Question

Message
Hi,checked with surveyor, third party vehicle is not commaon, OEM/ recon parts are not readily available. Kindly
let us have your mandate on this matter. Thank you. Hsiao Tong - 18 July 2019

Hegly

hitps:'vp smariciaims axs com sg/claim-portalhtmlindes-vendor-service-requests himitservice-requests/view-message/ TserviceRequestMumber=08 . 11
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LU AVE L, 225 PAYA LB INDUSTHIAL PARK, SINGAPORE J00933 TEL { 105 2563561 FAX 11065) n15ad) 8

Company Aegistration Ko 15860 T18ER

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:
Date of loss 10-Feb-19
Date of appointment 15-Feb-19
Date of survey 20-Feb-19
Location of survey LM TAN MOTOR PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SKS BO17U
Make and Model BMW ACTIVEHYBRID 3 AT - 2979¢cc
Date of registration 29-Dec-12
Excess

Market Value [est) 575,000.00
Parf Rebate (est) £59,207.00
Nett Loss {est) $15,793.00

Repair details:
[Initial Estimate | § 7,078.30 |
Proposed/Revised repair

Parts S 4,322.20
Check iterns [estimate) - .
Labour S 700.00
Total 5 5,022.20
Lump Sum(if applicable) | § =

[Number of days for repair |

Date: 16/04/2019



F WL e

Pye L Company Regisireiion Mo 1G0T 1BER

S LA AVE L M2-22 PAYA LIRE INDMUSTRIAL PARK. SINGAPORE J00903 TEL 1 085 s2503881 FAX 18] 62560315

Remarks:

We have not guthorized repairs. We had spoken to the Insured Mr
Lam where he confirmed that he accidentally hit parked TP vehicle
Informed him of TP claim, agreed to settle and aware of NCD issues.
We had sent out letter and email to the Insured to notify on TP
claim and NCD. TP LOD IN. For mandate approval.

Mandate:

Liability(TP) 100%

Proposed Repair Cost 5.373.75

wf!st

Loss of Use 360.00

5120 x 3 days

Loss of Rental (w/gst)

no. of days

Loss of Income

no. of days

LTA search fees

Others

L RNl R RTR AT R ¥ R

Proposed Total 5,733.75

***TBL - To Be Conflrmed




Hsiao Tnng (LKKAuto)

From: Shu Pei (LKKAuUtD)
Sent: Wednesday, 14 August 2019 9:50 AM
To: Hsiac Tong (LKKAuto)
Subject: RE: New message for service request 98649, vehicle number SKSB017U
Ti6/2019
[C][***TO CHECK AXA PARTS INQUIRY VAS :::23.‘21
" |Message Hi.checked with surveyor. third party vehicle is not common, OEM recon parts 181712019
[]|are not readily available. Kindly let us have your mandate on this maftter. Thank you. Hsiao |CHT f
. 7-41:09 AM
Tong - 18 July 2018
D.anana £1B PM KHONG Lynn——Hi Hsiao Tong, COR to proceed However, Il offer Is 14/8/12010
'based on LOU, max $100/day for 1800cc and above. Unless LOR, then $120/day. Thanks

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

——0Original Message-—

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Tuesday, 13 August 2019 5:21 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 986489, vehicle number SKSBO17U

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5{4085333)

—-0Original Message—

From: lynn khong@axa.com.sg [mailto:lynn.khong@axa.com.sg)

Sent: Tuesday, 13 August, 2019 5:20 PM

To: admin-d@lkkauto.com

Subject: New message for service request 98649, vehicle number SK58017U

AXA Insurance has sent you a message for clalm number SSMOD1DIE.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA, Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tnna (LKKAuto)

From: richard@ltm.sg
Sent: Friday, 16 August 2019 5:05 PM
To: Hsiao Tong (LKKAuto)
Ce: Admin A; CS A Team; Mandy,; venus
Subject: RE: Acceptance of Offer - Our ref - LTPD22019/014 (SKS 8017 L) Your ref
SIMO1DIBMC/LK
Importance: High
WITHOUT PREJUDICE
Our ref - LTP022019/014 (SKS 8017
U
AXA ref : S9MO1DIEMC/LK
LKK ref : CC4/ASM19002875/Khb3

Dear Hsiao Tong,

Thank you for your email.

We have instruction to accept your proposed offer,
Please forward us the DV soonest.

Thank you and regards,

Riskard flp

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!

www.facebook.com/LTMsg
www.facebook.com/LTM.Performance.Singapore
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From: Hsiao Tong [LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Friday, 16 August 2019 12:07 PM

To: richard@/tm.sg

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Mandy <mandy@Itm.sg>; venus
<venus@itm.sg>

Subject: RE: Claim Submission - Our ref : LTP022019,/014 (5K5 8017 U) Your ref : 59M01DIBMC/LK

Without Prejudice
Dear Sirs/Mdm,
Thank you tor your patience,

We propose settlement as follows: -

I. Cost of Repair (w/GST) $5373.75
2. Loss of Use (3days x $100.00) $ 300.00
Total | $ 5,673.75

Please conlirm acceplance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims."

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: richard @|tm.sg <richard@Itm.sg>
Sent: Saturday, 10 August 2019 3:44 PM

To: 'CST' <cst@axa.com.sg>



Ce: Admin A <admin-a@|kkauto.com>; CS A Team <cs-a@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; Mandy <mandy@itm.sg>; venus <venus@itm.sg>

Subject: RE: Claim Submission - Our ref : LTPD22019/014 (SKS 8017 U) Your ref : SOMO1DIBMC/LK
Importance: High

URGENT ATTENTION
WITHOUT PREJUDICE
QOur ref : LTPD220159/014 [SKS 8017
u)
AXA ref : SIMO1DIEMC/LK
LKK ref : CCAa/ASM19002875/Khb3

Dear Sir / Mdm,

The above claim reference refers.

We had submitted our client’s claim via your appointed adjuster, LKK Auto Consultants Pte Ltd on 8™ March 2019.
Till to-date, we had yet to receive any proposed settlement in regards to the above claim. We had spoken and wrote
to LKK several times since March 2019 and they revert back that they are pending for the claim handler to revert for

instruction.

We noted that this claim has been outstanding since March 2019, Furthermore, we also noted that liability Is not a
question |n this claim. The vehicle was also been surveyed by your appointed panel surveyor.

We wish to have a understand what is causing the delay of settlement as we find this is very unreasonable and
unfair to our client.

Please revert on a top urgent basis.
Thank you and regards,

Rokard g

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!
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From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Thursday, 8 August 2019 2:16 PM

To: richard@Itm.sg
Cc: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@|kkauto.com>; Mandy <mandy@I|tm.sg>; venus
<venus(@|tm. sg>

Subject: RE: Claim Submission - Our ref : LTP022019/014 (5KS 8017 U) Your ref : CC4/ASM19002875/Khb3 (SKX 693
T)

Without Prejudice
Dear Sirs/Mdm,
We are still pending mandate instruction from our principal.

We will get back to you once we receive instruction.

Thanks,

“Kindly note that this negotiation between parties an this matter Is purely on a without prejudice basis with the sole Intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlemant.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phonie: 6742-3197 | email: ghewhi@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: richard@Itm.sg <richard@Itm.sg>
Sent: Monday, 5 August 2019 3:55 PM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@Ilkkauto.com>; C5 A Team <cs-a@lkkauto.com>; Mandy <mandy@Itm.sg>; venus
<venus@itm.s

Subject: RE: Claim Submission - Our ref : LTP022019/014 (SKS 8017 U) Your ref : CC4/ASM19002875/Khb3 [SKX 693
)

Importance: High

URGENT ATTENTION
WITHOUT PREJUDICE
Our ref : LTP022019/014 (SKS 8017
u)
Your re : CC4/ASM19002875/Khb3 (SKX 693 T)

Dear Hsiao Tong,

In reference to your last email dated 19" July 2019, please advised the status to the above claim.
Please revert urgently.

Thank you and regards,

Riskard Fig

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!

www.facebook.com/LTM.Performance.Singapore

LY/ VE e

Lib TAN MOTOR PTELTD HERBL AMA LN
Bl b ) R R P - - PR

YRR Rt Lo T G RS A

A, ALITOUARE 90 /15 o L OLSTR LITATY

SARCEY A PYTEL [T TN

TIL ot LD BN DA 48 BB VLT PEL o8 43T ELE P o8 BB FLY

Phisa et igs e 2

g s, Wit < ot B 8 ot T - @ {t,_-m Lm m,,
b g o LY P

WAPOATANT MOTCE

T sl el ol SLa bwwwet s Sy vl | ondabrrtial o gelly o ieged Sl

The sl of Fley getnt §5. gy et i e Pl St (et & St & matent of L ety o piba g o tha Sbermat O ph Y
el P ] gt pmeue fulify Do i bty it B el g ol ey Bt o iy 8

Pt St Wl gy v (0 ey frweitn 7 S S oy NPy it o Vie auSSar gl d ot FeL ety T T o P ey



From: richard @Itm.sg [mailto:richard@ltm.s
Sent: Friday, 26 July 2019 10:20 AM

To: 'Hsiao Tong (LKKAuto)' <chewht{@lkkauto.com>
Cc: 'Admin A' <admin-a@lkkauto.com>; 'CS A Team' <cs-a@lkkauto.com>; Mandy <mandy@Itm.sg>; venus

<venus@Itm.sg>

Subject: RE: Claim Submission - Our ref : LTP022019/014 (5KS 8017 U) Your ref : CC4/ASM19002875/Khb3 (SKX 693
T)

Importance: High

w DI
Our ref t LTP022019/014 (SKS 8017 U)
Your re - CCA/ASM19002875/Khb3 [SKX 633 T)

Dear Hsiao Tong,
In reference to the above claim, please advised the status of the claim urgently.
Please revert.

Thank you and regards,

Riskard Alp

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!

www.fac k.c re
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From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com
Sent: Friday, 19 July 2019 5:11 PM

To: richard @Itm.sg

Cc: Admin A <admin-a@Ilkkauto.com>; C5 A Team <cs-a@|kkauto.com>; Mandy <mandy@Itm.sg>; venus
<YEnu sﬂltm,gp

Subject: RE: Claim Submission - Our ref : LTP022019/014 (SKS 8017 U) Your ref : CC4/ASM19002875/Khb3 (SKX 693
T

Without Prejudice

Hi Richard,

As spoken earlier, we are pending further mandate/ instruction from AXA.
We are following up and gel back to you asap.

Thanks.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3147 | email: chewht(@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: richard{@|tm.sg <richa Itm.sg>

Sent: Friday, 19 July 2019 4: 49 M

To: Hsiao Tong [LKKAuto) <chewht@|kkauto.com

Cc: Admin A <admin-a@lkkauto.com>; CS ATeam <cs-a@lkkauto.com>; Mandy <mandy@Itm.sg>; venus

<venus@|tm.

Subject: RE: Clairn Submission - Our ref : LTP022019/014 (SKS 8017 U) Your ref : CC4/ASM19002875/Khb3 (SKX 693
T

Impaortance: High

URGENT ATTENTION
WITHOUT PREJUDICE
Our ref : LTP022019/014 (SKS 8017
u)
Your re : CC4/ASM19002875/Khb3 (SKX 693 T)

Dear Hsiao Tong,
In reference to the above claim, please advised the status of the claim urgently.

Please revert.



Thank you and regards,

Rokard g

Claims Executive
Lirn Tan Motor Pte Ltd

www. LTM.sg
+65 6452 0893 (Office)

+65 6458 9127 (Facsimile)
+65 2484 5418 (Mobile)

Like us in Facebook!!
www.facebook.com/LTM
www.facebook.com/LTM.Performance.Singapare
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From: richard @ |tm.sg [mailto:richard @ltm.sg)
Sent: Tuesday, 25 lune 2019 2:48 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto. >

Cc: 'Admin A' <admin-ai@lkkauto.com>; 'CS A Team' <cs-a@|kkauto,.com>; Mandy <mandy@/tm.sg>

Subject: RE: Claim Submission - Our ref : LTP022019/014 (5KS 8017 U) Your ref : CC4/ASM19002875/Khb3 [SKX 693
1)

Importance: High

UT PREJ
Our ref : LTP022019/014 (SKS 8017 U)
Your re : CC4/ASM19002875/Khb3 (SKX 693 T)

Dear Hsiao Tong,
In reference to the above claim, please advised the status of the claim urgently.

Thank you and regards,



Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!

www.facebook.com/LTMsg
k.com
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From: richard@Itm.sg [mailto:richard @ltm.sg]

Sent: Thursday, 2 May 2019 3:26 PM

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>; 'Vic (LKKAuto)' <vical I ; >

Cc: 'Admin A’ <admin-a@lkkauto.com>; 'CS A Team' <¢s-a@Ikkauto.com>; Mandy <mandy@Itm.sg>

Subject: RE: Claim Submission - Our ref : LTP022019/014 (SKS 8017 U) Your ref : CC4/ASM19002875/Khb3 (SKX 693
T)

Importance; High

MIND
WITHOUT PREJUDICE
Our ref - LTP022015/014 (SKS 8017 U)
Your re : CC4/ASM19002875/Khb3 (SKX 693 T)

Dear Mel Kwan / Vic,
In reference to your email dated 25™ April 2019, please advised the status to the above claim urgently,

Thank you and regards,

Riokard g



Claims Executive
Lim Tan Motor Pte Ltd

www, LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!

www.facebook.com/LTM.Performance.Singapore
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From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]
Sent: Thursday, 25 April 2019 5:31 PM

To: richard@itm.sg; Vic (LKKAuto) <vicalpeh®|kkauto.com>
Cc: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-af@lkkauto.com>; Mandy <mandy@ltm.sg>; 'C5T'

<cst@axa.com.sg>; Mandy <mandv@|tm.sg>
Subject: RE: Claim Submission - Our ref : LTP022019/014 (SKS 8017 U) Your ref : CC4/ASM19002875/Khb3 (SKX 693

T

‘WITHOUT PREIUDICE"
SAVE AS TO COSTS

Dear Richard,
We refer to the above matter and tele conversation.

As spoken, we will revert to you ASAP.

Thank you.

Best Regards,

Med Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #0o2-25 | 5(408033)

10



From: richard@|tm.sg <richard @ltm.sg>

Sent: Thursday, 25 April, 2019 3:27 PM

To: Vic (LKKAuto) <vicalpeh@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Mandy <mandy@Itm.sg>; 'C5T'

<cstaxa.com.sg>; Mandy <mandy@|tm.sg>
Subject: RE: Claim Submission - Our ref : LTP022019/014 (SKS 8017 U) Your ref : CC4/ASM19002875/Khb3 (SKX 693

T
Importance: High

REMINDER
WITHOUT PREJUDICE
Our ref : LTP022019/014 (SKS 8017 U)
Your re : CC4/ASM19002875/Khb3 (SKX 693 T)

Dear Vic,
In reference to our last email to you dated 18" April 2019, please advised the status to the above claim.

We appreciate a reply from you even though you might not have the mandate to settle for now so that at least we
know the you are looking into our client’s claim. By not replying to our emails, we have no idea if our mails have
reach to you.

Thank you and regards,

Rokard fp

Claims Executive
Lim Tan Motar Pte Ltd

www, LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!
www.facebook.com/LTMsg

www.facebook.com/LTM.Performance.Si re

11
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From: richard @Itm.sg [mailto:richard @itm.sg]
Sent: Thursday, 18 April 2019 3:16 PM

To: Vic (LKKAuto) <vicalpeh@lkkauto.com>
Cc: Admin A <admin-a@Ikkauto.com>; 'C5 A Team' <cs-a@lkkauto.com>; Mandy <mandy®Itm.sg>; 'C5T'

<cst@axa.com.sg>; Mandy <mandy@|tm.sg>
Subject: RE: Claim Submission - Our ref ; LTP022019/014 (5KS B017 U) Your ref : CC4/ASM19002875/Khb3 [SKX 693

T)
importance: High

WITH! 1
Our ref : LTP022019/014 (SKS 8017 U)
Your re : CC4/ASM19002875/Khb3 (SKX 693 T)

Dear Vi,

In reference to our email to you dated 5™ April 2019, please advised the status to our client’s claim,

Our file record shows that we had forward our Letter of Demand to you on 8" March 2019 via to your email.
Please seek mandate from your principal urgently.

Thank you and regards,

Kiskard flxp

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg
+65 6452 0893 (Office)

+65 6458 9127 (Facsimile)
+55 8484 5418 (Mobile)

Like us in Facebook!!
www.facebook.com/LTMsg

12
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From: richard @|tm.sg [mailto:richard @/tm.sg)
Sent: Friday, 5 April 2019 11:22 AM

To: Vic (LKKAuto) <vical |kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; 'CS A Team' <cs-a@|kkauto.com>; Mandy <mandy@|tm.sg>

Subject: RE: Claim Submission - Our ref : LTP022019/014 (5KS 8017 U) Your ref : CC4/ASM19002875/Khb3 (SKX 693
L]

Importance: High
WITHOUT PREJUDICE
Qur ref - LTP022019/014 (SKS 8017 U)
Your re - CC4/ASM19002875/Khb3 (SKX 693 T)
Dear Vic,

in reference to our last email to you dated 8" March 2019, please advised if there is any mandate given by your
principal for this claim settlement.

Please revert soonest.
Thank you and regards,

Riskard fp

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 0B93 (Office)
+b5 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!
www.facebook.com/LTMsg

13
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From: richard@/tm.sg [mailto:richard @ltm.sg]

Sent: Friday, 8 March 2019 11:38 AM

To: Vic (LKKAuto) <vicalpeh@|kkauto.com>

Cc: Admin A <admin-a@|kkauto.com>; 'CS A Team' <cs-a@|kkauto.com>; Mandy <mandy@|tm.sg>

Subject: RE: Claim Submission - Our ref : LTP022019/014 (SKS 8017 U) Your ref : CC4/ASM19002875/Khb3 (SKX 693

n
Importance: High

WITHOUT PREIUDICE

Our ref - LTP022019/014 (SKS 8017 U)
Your re : CC4/ASM19002875/Khb3 (SKX 693 T)
Dear Vic,

in reference to the above claim, we hereby now enclosed our Letter of Demand for your necessary assessment and
settlement.

Please look into our client's claim and seek mandate from your principal to revert with a proposed offer soonest.
We look forward hearing from you soonest.
Thank you and regards,

Riskard A

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg
+65 6452 0893 (Office)

+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

14
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008 MAR 2013 Your Ref: CCA/ASM19002875/Khb3
Our ref; LTP022018/014 (SKS 8017 U)

{ WITHOUT PREJUDICE )

Attention To : MR VIC ALPEH (From LKK Auto Consultants Pra Lid)
Insurance Company : AXA INSURANCE PTE LTD

Dear SirfMdm,
IN THE MATTER OF ACCIDENT INVOLVING SKSB801TU & SHXB83T ON 10.02.2018
We refer to the above matter,

We are Instructed and suthorised by our client to quantify, to act and negotiate settlemant
in related Lo the above road traffic accident that was caused by your Insured.

All supporting documents are enclosed herewith:-

[ % ] Authorization To Act [ x ] Original Tax Involes no. INV30038
[ ] Original Rentsl Receipt and Agreemant [ ] LTA ssarch recsipt
[ ] Letter Of Discharge [ 1

Survey was done by Insurance Instruction and was surveyed by Mr Kenneth
on  #0-Fab-18

As a result of the accident, our client’s vehicle was damaged and has been put to loss and
Expenses, particulars of which are as follows:-

1] Costof repair (inclusive of 7% GST) 1 5373.75
2] Loss of Use ($140.00 x 3 Days) $ 420.00
Total $ 5|m.75

Please acknowledge receipt of this letter within 14 days. If you agreeables to the above, please forward
mmeWhhhmddlmﬂytnUITmllm P‘l"EL‘l'ﬁwiﬂtln4w-h.mm

W injury related

Your taithfully
Mandy Lim

Emaill: mandy@itm sg

Lim Tan Motar Pte Lid
Bik 178 Smn Ming Drive #03-08 Sin Ming Autocsre Singapore 5T5721
TelB5-84520883 Fax:65-84580127 Emai edmund@LT™M.sg Wabsiie © www LTM.sg
C-ﬂ-ng'w 19930???7!3 GST Huq!mME-ﬂﬂ‘DﬂEﬁ-D
This gecument must Aot b !H m-prmur.ec in wholks cr in p.lrl ar disciased to thing party or parties uﬂlhum thn pru:r writian comsent |;J Lim
Tan Motor Ple Lid



!’UU Aula

R Consuffanty
Sda BA R Pte Lid

$1UBIAVE 1 #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX : (065) 62564315

16 APRIL 2018

LAM CHUNG FATT By Post & By Email
BLOCK 401 JURONG WEST STREET 42

#08-537

SINGAPORE 640401

Dear SirfMadam,

OUR REF : CC4/ASM19002875/Khb3

YOUR REF :SKX 693T

ACCIDENT INVOLVING SKX 693T AND SKS 8017U ALONG BLOCK 610 CLEMENTI
WEST STREET 1 HDB CAR PARK ON 10.02.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim

against your policy.

We have received a claim from M/s LIM TAN MOTOR PTE LTD acting on behalf of the
owner of SKS 8017U against your motor insurance policy.

Based on the accident report and accident, it was reported that your vehicle had collided
to the Third Party vehicle SKS 8017U. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@Ikkauto.com within 7 days from the date of this letter_if not
provided at AXA's reporting centre The list below is not all inclusive and further

document may be required.

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Authorization Letter for the Driver to drive the vehicle

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



T L oo
Bds AA B Pio i

St UBLAVE 1, #01.25 PAYA UBIINDUSTRIAL PARK. SINGAPORE 408933 TEL : 1065) 62363561 FAX : (D65) 62564313

e If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c. AXA Insurance Pte Lid (AXA)
(Motor Claims Dept)

geolam@hotmail. com
(Email)




Vic (LKKAuto)

From: Vie (LKKAuto)

Sent: Tuesday, 16 April, 2019 10:46 AM

To: geolam@hotmail.com

Cc: Admin A; Vic (LKKAuto)

Subject: YOUR REF: SKX 693T_ACCIDENT INVOLVING SKX 693T AND SKS BO17U ALONG

BLOCK 610 CLEMENTI WEST STREET 1 HDB CAR PARK ON 10.02.2019

51 UL AVE L #01-25 PAYA UBL INDUSTRIAL PARK, SINGATORE 408933 TEL ; (065) 62563561 FAX : (D65) 62564315

16 APRIL 2019

LAM CHUNG FATT By Post & By Email
BLOCK 401 JURONG WEST STREET 42

#08-537

SINGAPORE 540401

Dear Sir/Madam,

OUR REF : CC4/ASM19002875/Khb3

YOUR REF + SKX 693T

ACCIDENT INVOLVING SKX 693T AND SKS 8017U ALONG BLOCK 610 CLEMENTI WEST STREET 1 HDB CAR PARK ON
10.02.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from M/s LiIM TAN MOTOR PTE LTD acting on behalf of the owner of 5KS B017U against your
maotor insurance policy.

Based on the accident report and accident, it was reported that your vehicle had collided to the Third Party vehicle
SKS BO17U. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD — if applicable) may be affected as a result of the claim against
your palicy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com
within 7 days from the date of this letter if not provided at AXA’s reporting centre. The list below is not all inclusive

and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Authorization Letter for the Driver to drive the vehicle

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA's prior knowledge and
consent,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s),

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@Ikkauto.com.

Please guote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6841-20696 | email: vicalpeh@kkauto.com | fax: 6741-4108
Alk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408033)

LKK = the Earth- Print only when necessary-

Thie e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Usa or distribution by an
uninlended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mail or any atteched items. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sender that you have deleted the e-mail, all attachments and any coples thereof. Thank you



To Whom It May Concern

AUTHORIZATION TOACT

I/'We, GABRIELLE DAI ('the third party Claimant’) of 69C JALAN LIM TAI SEE
SINGAPORE 268466 (Address) owner of SKS8017U (vehicle number) hereby
authorize LIM TAN MOTOR PTE LTD ('the workshop') to act for me with respect to
my/our claim for repair costs and/or rental and/or Loss of use ('claim") for my/our
vehicle number SKS8017U that was damaged pursuant to the accident which occurred

on 10-Feb-19 (date) along BLK 610 CLEMENTI WEST STREET 1 HDB CAR PARK
(locate on) involving vehicle number SKX693T (the accident').

I/We further authorize the workshop to settle my above mentioned claim
in a manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being made in
favour of the workshop.

Dated this 12 (day) of Egbruary (month) 2019 (year)

Signed By ' the third party claimant ' Signed By ' the workshop’



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: sy =t (Inad weh)
sus moiTy (TP weh) Model:  BMW ACTIVEHYBRID § - L0IA)
Date ol Accident/ Time: il ]
Aepalr Estimate 5 3.61% 35
Einal Aepair Cost jwiyst :5 3T
Loss of Use 15 30060 3 days at 5 1 per day
Rentil [if any] i5 ] Hi days at § per day
LTA / GlA Search Fee 5 | e
Others L5 i
S
Final Settiement Sum 1§ 887175
F“Nm:_LrnTlnm."tuLhi =N
Is Third Party Workshop GIA Registerad? IN YES [ | WNO [Eindlyindicate below|
Al Eor Mon GIA Registered Workshop: Agresd Liability %)
B For GIA Regintered Warkshop: BOLA Applicable: Yeslie™ BOLA Scenarlo Now T2
BOLA Liablity: !(_.Q %) Asyeysed [iability (%) (%)
* Asiessed Linbliity to he [illed only for chain colisions ond for cases where SO0LA does not apply
Remarks:
NOTE:

1. PLEASE EXPRESSLY AESERVE YOUR CLIENT'S RIGHTS IF S0 REQUIRED IN THIS SETTLEMENT DOCUMENT.

I. THIS SETTLEMENT |5 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document sre to be whmitted with this settfement confirmation, In the event, rental
agreement / Invoices are not received within 7 days of this signed confirmation, we will sutomatically revert to loss of use claim
per the NIMA rates.

we/l confirmed thu this is a full and final setilement that we and or owr chent have/had/hay ags
policyholder/a driverfiartfeasor] for any and all losses |past/] rising from

have the suthorty of aur chent to act for and on thair iy this ace

Slgnature n!mﬂwrummh tive [ W tamp Signature of Witne: stamp (if applicabie)
piame of Aepresentative: Ma Name of Witness: Richard
Date: 24th August 2019 Date 24th August 2019
LKK \d;f_
Signature of AXA's m:-m.* Provide always that this discharge of my claim
Mame of AXXA's surveyor fepresentative: for damnges relating to the damage o my
i vehicle shal not prejudice or affect or

arecluds me frore making a further claim for
general and special damages for my personal

\.rries susteined in the same accident

AKA insurance Pt Ltd (Compary Reg. No,: 198903507M)
8 Shenton Way §74-01 AXA Tower Singapote 068811
AA Custornar Centre #01-21/22

Telephore: *65 G850 4584 - sxa.com.ug



LIM TAN MOTOR PTE LTD

I_-r y HMEBRAARL

Branch Main (MVice / Warkshop
(Warmsty and Performmnce) Blk 9 Sector C #01-38/40/42 Blk 176 Sin Ming Drive #03-09/10/06
Sin Ming Industrial Estate, Singapore 575644 Sin Ming Autocare Singapore 575721

Tel: ~65 64352 2135 Pax: +65 6432 2139
Tel: +65 6452 OR9] (24Hm)

Fax: +65 6458 9127

Blk 17 Sector A #01-68
Email: sales@LTM.
Sin Ming Industrial Estate, Singapore 575675 "

WWW.LTM.SG
GABRIELLE DAl TAX INVOICE
69C JALAN LIM TAI SEE
SINGAPORE 268466 NO . INV39039
DATE : 02-03-2019
ATTN : MOTOR CLAIMS DEPT MILEAGE :
TEL , W.ONO. : 8039797 TERMS : COD
FAX - CARNO. : SKS8017U
A/CNO. : 30607254 MAKE  : BMW PAGR. 1
MODEL : ACTIVEHYBRID
DESCRIPTION QTY UPRICE DIS  AMOUNT
' TOTAL REPAIR COSTS AS RECOMMENDED BY SURVEYOR I UNIT 5.022.20
SINGAPORE DOLLARS - FIVE THOUSAND THREE HUNDRED SEVENTY THREE AND SEVENTY FIVE
CENTS OMNLY
REMARKS: D.OA :10.02.2019 TOTALQTY: 1.00
AXA REF : SOMOI DIGMCLE SURITAL 5,022.20
DISCOUNT 0.00
TOTAL 5,022.20
GST7 % 351.55
NET 537375
Deposit 0.00
Balance 5,373.75

AUTHORISED SIGNATURE(S) ¥  CUSTOMER NAME / SIGNATURE / DATE

I/'We confirm that I/We incurred the repair costs herein and will observe my/our Agreement with the repairer. U'We
declare the repair for the above vehicle have been completed to my/our satisfaction



LKK Auto Consultants Pte Ltd

31 Ubi Ave 1#01-25 Paya LUbl Industrial Park, Singapore 408833

TEL 6256 3561 FAX: 6256 4315

RAeg. No: 199507188R GST Reg, No. 19-9607198-R

Alflliated to Fedoration Intarnationale Des Experts En Automoblle

AXA INSURANCE PTELTD

Ral CC4/ASM18002875/MKph3g2

A TOWERINGAPORE 0681 i | 11111
ATTN.LYNN Code : ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKX 603T Veh. Inspected SKS 8017U
Policy No. P21B4485 Coverage (§) D.00
Claim No. SaM01DIB Excess ($) 0.00
Assign From Assign Date 15/02/2019
2. Vehicle Particulars & Condition
Make & Model BMW ACTIVEHYBRID3(A) |e.c 2979
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WBA3F92040F203418 Colour METALLIC BLUE
Odometer - Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOCD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40 R18 GOODYEAR 6 mm
L/H Front Tyre |245/40R18 GOODYEAR & mm
R/H Rear Tyre |245/40 R18 GOODYEAR & mm
L/H Rear Tyre |245/40 R18 GOODYEAR & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  10/02/2019 Inspection Date 20/02/2018
Survey held at LIM TAN MOTOR PTE LTD
BLK 178 SIN MING DRIVE
#03-09 SIN MING AUTOCARE
SINGAPORE 575721
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REFAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6258 35681 FAX: G256 4315

Reg No: 199607188R GST Reg Mo 18-9607188-R Pags No..1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKS B017U
T - S i | Our Adjusted
aty Description of Parts Condition Wm%i “[""}
REPLACEMENT OF PARTS
1|FRONT BUMPER (CONSISTENT) BENT 1,027.25 1,027.25
1|Q/S FRONT BUMPER RETAINER (CONSISTENT) DISTORTED 18.25 18.25
110/S FRONT BUMPER SPRAY NOZZLE COVER DENTED 43.25 43.25
(CONSISTENT)
1|FRONT BUMPER REINFORCEMENT [(CONSISTENT) TO REPAIR SEE 378.10
LABOUR
1]0/5 FRONT BUMPER FOG LAMP (CONSISTENT) SERVICEABLE 292 80
1]|0/5 FRONT BUMPER FOG LAMP COVER (CONSISTENT) |CRACKED 69.680 6590
2|FRONT BUMPER SENSOR @$368.80 (CONSISTENT) g;qs&::m (1PCS 737,60 368 80
1|FRONT BUMPER O/S CAMERA {GDNSLSTENT} SERVICEABLE 881.10
1|0/5 HEADLAMP (CONSISTENT) MTG CRACKED 2,501.25 250125
1|OvS HEADLAMP LOWER BRACKET (CONSISTENT) TO REPAIR SEE 5530
LABOUR
1|0¢S HEADLAMP TOP BRACKET (CONSISTENT) DISTORTED 15.10 15.10
1|0/5 HEADLAMP NOZZLE {GDNSISTENﬁ CRACKED 159.85 159.85
1|FRONT EMBLEM (CONSISTENT) NECESSARY 71.25 .25
1|0/S FRONT FENDER EMBLEM (CONSISTENT) MECESSARY 45.30 45.30
6.098.30 432220
LABOUR
TO PUTTY AND SPRAY PAINTING 500.00 400.00
TO CHECK FRONT WIRING AND FOCUS HEADLIGHTS. 30.00 20.00
LABOUR CHARGES.INCLUSIVE OF THE REPAIR OF 450,00 280.00
FRONT BUMPER REINFORCEMENT AND Q/S HEADLAMP
LOWER BRACKET
980,00 700.00
GRAND TOTAL 7.078.30 5,022.20
RECOMMENDED COST OF REPAIRS | | 5,022.20|

Report Ref No. CC4/ASM19002875/Kpb3q2

Y 4va

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Repart ls made salely for the uss and benafit of the Client named an the frant page of this Report.
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