Your Ref :
Our Ref:

Dete :
Subject :

i { _,{

PEUGEOT

AXA Insurance S'pore Pte Ltd
8 Shenton Way

#27-01

Singapore 068811

Attention: Motor Claims

Lk “Without Prejudice”

10 October 2019
ACCIDENT INVOLVING VEHICLES SLZ331R & SUN133H ON 09.07.2019

Dear Sirs

We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of the said
accident, our client has suffered losses which are set out hereunder as follows:

Cost of Repair . S$ 1926.00
Car Rental . S$ 149.80
GIA search fee : S$ 2.00
Total ¢ IS 2077.80

A copy of each of the following supporting documents is enclosed:
1. Copy of Accident Report

2. Copy of Final Repair bill & GIA search slip

3. Copy of Car Rental bill & Car Rental Agreement

4, Copy of Police Investigation Result & Certificate of Insurance

5. Copy of Letter of Authorisation

Please note that you or your insured should send us an acknowledgement of receipt of this letter within
fourteen (14) days from the date of this letter, failing which our client will have no alternative but to
commence legal proceedings against you without any further notice to you or your insured.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or email to
pml-pbsp@simedarby.com.sg.

Yours sizvrely

Katherine Chong
Senior Admin

TO=RANCE

ADVIIONOf VANTASE AUTOMOTIVE

(Business Registration Number: 52907220C)

Peugeot Showroom & Service Centre:

305 Alexandra Road, Singapore 159942

6376 2288 (Sales) | 6477 7377 (Servicing) | 6473 8588 (24-Hour Assist)
E: autofrancesg@simedarby.com.sg

WwWw.peugeot.com.sg
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Addendum Sheet Pg. 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GENERAL 6 Raffles Quay #18-00 Singapore 048580
INSURANCE
ASSOCIATION

Tel (65) 6224 0010 Fax (65) 6224 0030
Operating Hours : Monday to Friday, 09:00 - 17:00
RECORDS MANAGEMENT CENTRE UEN: $66550020G / GST Reg. No.: M400017735

IMPORTANTNOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARSOFPERSONMAKINGTHEAMENDMENTS:
Original ReportNo : MBHH18093147 Vehicle Registration No: SLZ331R

Name(as shownin NRIC) : VIVIENNE ELLETHEA EIO ZI TING NRIC/FIN/PassportNo : S1807284A

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address - Singapore( )

Contact (Tel) - Mobile No. : 86942694
Email Address - NOEMAIL

Date of Accident : 13/07/2018 Time of Accident: 1025HRS
Placeof Accident : TANGLIN CLUB (MSCP) 5 STEVENS ROAD 257814

Insurance Company: SOMPO INSURANCE SINGAPORE PTE. LTD.

(B) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

AMEND DRIVIER DETAILS
ATTACH IC AND DRIVING LICENCE

Joanne Tham

Policyholder / Driver's Signature Reporting Centre Personnel’s Signature
Date: Name: Joanne Tham
NRIC/FINNo.:

Date: 29 JULY 2019
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AUTOFRANCE

(A Division of Vantage Automotive Limited)
Co. Regs. No. 52907220C GST Regs. No. M2-0000551-1

e 305 Alexandra Road
Vantage Automotive Centre
Singapore 159942
Service Booking: 6477 7377
Parts: 6477 7420
Vantage 24-Hour Assist: 6473 8588
Fax: 6477 7300

SERVICE TAX INVOICE

CODE DESCRIPTION UNITS DISC % NETT
TO CONDUCT 3RD PARTY CLAIM - AXA AGAINST SIN133H 0 0.00 0.00
(DOA:09/07/2019)
SUNDRIES 1 0.00 20.00
LABOUR TO REMOVE AND REPLACE FRONT BUMPER, FRONT LH FENDER, 1 0.00 500.00
WING MOULDING AND ALL AFFECTED AREA
LABOUR TO PUTTY AND RESPRAY PAINT FRONT BUMPER, FRONT LH 1 0.00 500.00
FENDER AND ALL AFFECTED AREA
TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR FAULT CODES, 1 0.00 600.00
RESTORE ALL PROGRAMME MODULES (NETT)
Sub-Total : 1,620.00
CODE DESCRIPTION UNITS DISC % NETT
98252889XT WING MOULDING LH 1 10.00 180.00
Sub-Total : 180.00
Attending CSO : Simon Koh
Should you require further explanation, please reach me at
N
Service Packages 0.00 Total Labour/Parts/Service Package Charges S$ 1,800.00
Labour Charges 1,620.00 Less Insurance Excess S$ 0.00
Parts Charges 180.00 GST @ 7% S$ 126.00
Lubricant/Misc 0.00 Invoice Total Amounts S$ 1,926.00
Less Deposit/Voucher S$ 0.00
come s o s eurs | dmontooyans s warem |
All amounts are in Singapore Dollars.
Work was carried out subject to the Company's Terms and Conditions of Service.
No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
L For credit purchases, interest @1% per month will be debited on overdue amounts.




A

CAR RENTAL .,

VANTAGE AUTOMOTIVE LTD

@ 305 ALEXANDRA ROAD
#0202 VANTAGE AUTOMOTIVE CENTRE

159942 SINGAPORE
INVOICE DATE : 24-5gp 2019

A

Invoice No. 55 . 514439

Page 1 of |

—

TAXINVOICE

; / SIME DARBY SERVICES PTE LTD
Thrifty International Licensee
305 Alexandra Road, #03-01
Vantage Automotive Centre, Singapore 159942
. (65) 6447 3388 ™ (65) 6345 7247
= reservation.hertz@simedarby.com.sg
Co. Reg. No. 197501065W

’ ’ GST Reg. No. M2-0021986-4 ,

R.A. No. 55005940 / Nur Ezham Omar

-
[ TITLE : MR KILOMETER OUT/IN 1 67495/ 67737
AUTHORIZED DRIVER ¢ PHUA WENLONG ALEXANDER KILOMETER DRIVEN D 242
NRIC/PASSPORT NO. : $8106822D PETROL LEVEL OUT/IN : FULL / FULL
MAKE & MODEL : PEUGEOT 508 SW ALLURE 1.4 DATE & TIME OUT 1 17-SEP 2019 09:15
CAR REGISTRATION NO. - SKV7846) | UNIT# - 0002710 DATE & TIME IN : 24-SEP 2019 16:42
CAR GROUP GIVEN s i CHECK IN LOCATION ¢ SHORT TERM-HQ (SIN55)-THRIFTY
CAR GROUP CHARGED ~ : F NO. OF DAY(S) CHARGED : 7 DAY(S) 8 HOUR(S) J
S
| pESCRIPTION UNIT PRICE UNIT  AMOUNT BEFORE GST AMOUNT
(SGD) GST (SGD) @ 7% (SGD)
VANTAGE AUTOMOTIVE RATES 2017
7DAY(S) @ $70.00 / DAY 490.00 34.30 524.30
5 HOUR(S) @ $14.00 / HOUR 70.00 4.90 74.90
WAIVED EXCESS HOURS DUE TO CAR REPAIR PICK UP -70.00 -4.90 -74.90
INFORMED LATE
SUB-TOTAL 490.00 34.30 524.30
REMARKS: SLZ331R TOTAL (SGD) : 490.00 34.30 524.30

CSA: SIMON

* ITEMS NOT SUBJECT TO GST

SGD DOLLARS : FIVE HUNDRED TWENTY-FOUR AND
CENTS THIRTY ONLY,

NOTE:

PAYMENT DUE 10 DAYS FROM INVOICE DATE. ANY OUTSTANDING CHARGES REMAINING UNPAID AFTER DUE DATE
WILL ACCRUE AND INTEREST CHARGE OF 2% PER MONTH OR PART THEREOF. CHEQUE SHOUI D BE CROSSED AND
MADE PAYABLE TO SIME DARBY SERVICES PTE LTD.

= = % ___ ___ —
HIRER'S AND/OR ADDITIONAL RIVER'S SIGNATURE

Printed on : 24-Sep-2019 16:48
Entered by : Nur Ezham Omar

A g;%i, Motors Company




Thrifly

SIME DARBY SERVICES PTE LTD

Thrifty International Licensee

305 Alexandra Road, #03-01

Vantage Automotive Centre, Singapore 159942

p (65) 6447.3388 f (65) 6345.7247

Co. Reg. No. 197501065W GST Reg. No. M2-0021986-4

TO BE PAID BY

PAYMENT : COMPANY
HIRER'S DETAILS

TITLE : MR
NAME : PHUA WENLONG ALEXANDER
ADDRESS : 22 QUEEN ASTRID PARK
266827
NRIC/PASSPORT NO. : S8106822D ISSUE: 15/04/2016
SUED BY : SINGAPORE
" LICENSE : $8106822D EXPIRY: 12/12/2999
ISSUED BY : SINGAPORE
NATIONALITY 3 D.0.B.: 08/03/1981
FREQUENT FLYER NO.
LOCAL CONTACT : 96188381
HOTEL :
COMPANY'S DETAILS
NAME : VANTAGE AUTOMOTIVE LTD
ADDRESS : 305 ALEXANDRA ROAD
159942
IMPORTANT NOTICE

* Hirer is liable for all traffic fines including admin fees issued by Singapore/
Malaysia authorities for a grace period of 12 months from the date of car return.

* A security deposit depending on the respective car group rented will be withheld

on the Hirer's credit card.

Accident has to be reported within the next day to Sime Darby Services

Pte Ltd. In the event of failure to report, hirer shall be liable for any costs
incurred by Sime Darby Services Pte Ltd or claims made by the other party.
Smoking, durians and pets are not allowed in the vehicle. An additional 3 day's
rental would be imposed if smoking and durian smell/pet's fur is detected
upon car return.

Hirer must inform Sime Darby Services Pte Ltd in advance for vehicle drop-off
in Thrifty Malaysia renting location. A one-way rental fee and Malaysia
surcharge are applicable as stated in our One Way Rental policy.

Hirer is responsible for any missing items/car accessories or loss of keys and
will be charged accordingly.

The excess do not cover i) Car accessories ii) Loss of key i) Vandalism

iv) Alcohol/ Intoxicants/ drugs.

Vehicles are prohibited to be driven into Thailand.

Strictly no key-drop services allowed, security deposit will be forfeited.

+ No refund will be given for early return and late pickup of vehicle.

The vehicle is rented subject to all terms and conditions on this page and on the
reverse side whether printed or handwritten. Hirer represents that they have read,
understand and agree with the conditions of the rental agreement. The hirer

authorises all amounts due under the rental agreement to be charged to the hirer's

credit card shown on this form,

T

Hirer Additional Driver
ADDITIONAL DRIVERS:

RENTAL AGREEMENT NUMBER : 55005940
RENTAL LOCATION SHORT TERM-HQ (SIN55)-THRIFTY
CHECKOUT

UNIT #/ REGN NO : 00002710 / SKV7846J

MAKE & MODEL : PEUGEOT 508 SW ALLURE 1.6

CAR GROUP GIVEN 2 CHARGE: F
KILOMETER OUT 67,495

PETROL LEVEL OUT :FULL

DATE & TIME OUT - 17/09/2019 09:15

DUE DATE & TIME IN - 21/09/2019 09:15

CHECKIN LOCATION : SHORT TERM-HQ (SIN55)-THRIFTY
RENTAL RATES

AS: VANTAGE AUTOMOTIVE RATES 2017

DAILY @ S$ 70.00

EXTRA DAY @ S$ 70.00

EXTRA HOUR @ S$ 14.00

TOTAL: S$ 299.60

FOR RATES TO APPLY

MINIMUM 24 HOURS.
CAR MUST BE RETURNED TO RENTING LOCATION

ON THE DUE DATE

INSURANCE

BY INITIALS, THE HIRER

INCLUSIVE LDW

NON-WAIVERABLE DAMAGE EXCESS: S$ 2,000.00 (SIN USE)
DECLINES PAI @ S$ 5.00 PER DAY

DECLINES WSC @ S$ 5.00 PER DAY

X

THIS CAR IS FOR SINGAPORE USE ONLY. THERE IS NO INSURANCE

COVERAGE FOR USE OUTSIDE SINGAPORE

==

OTHER CHARGES
FUEL SERVICES @ S$2.70/ LITRE

CASH & CHEQUE DEPOSIT

REMARKS
SLZ331R
CSA: SIMON

HI RESERVATION
RES. ID#
Nur Ezham Omar

TACO#:
REF SRC: PHONE

Printed on 17-Sep-2019
Entered by:  Nur Ezham Omar

A 3;",-% Motors Company

9:.06



8/6/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

GENERAL
lNSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hoqrs: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-127037
Date of Request: 06/08/2019 Your Ref No: Online Purchase
Vantage Automotive Limited
1 Ubi Road
Singapore 408607
Dear Sir/Madam,
Enquiry Date 06/08/2019
Enquiry By Koh Eng Aun
TP Vehicle No. SJUN133H
Accident Date 09/07/2019
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SJN133H AXA Insurance Pte Ltd 18/12/2018-17/12/2019 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2237259&CFID=571 13055& CFTOKEN=8d6...
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8/6/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-19-127037
Date of Request: 06/08/2019 Your Ref No: Online Purchase
Vantage Automotive Limited
1 Ubi Road
Singapore 408607
Dear Sir/Madam,
Enquiry Date 06/08/2019
Enquiry By Koh Eng Aun
TP Vehicle No. SJN133H
Accident Date 09/07/2019

DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2237259&CFID=57113055&CFTOKEN=8d6... ~2/2



AutoFrance %

PEUGEOT

A r L
utoFrance
divi f Vantage Automotive Limited
BUSINESS REGN. NO. 52007220C SATISFACTION CUM
305 Alexandra Road
Singapore 159942 DISC HARG E VOUCH ER

Tel (65) 6376 2288
Fax (65) 6477 7373
Sales

Tel (65) 6376 2288

F:x gss) 6477 7373 Date: 2 I’ SEP ng

Service/Parts

Tel (65) 6477 7377/420

F:x(SS) 6477 7398 To: AXA lnsummce HC L+p(

24-hr Roadside Assistance L )|
Tel (65) 6473 8588
www.peugeot.com.sg

MOTOR VEHICLE CLAIM

Vehicle Owner’s Name:

Phua Wenlong , Mexanderv

Vehicle Registration No.: S‘ LZ 331 R

Make / Model: Pengeot 5008 1.6 Allure

Motor Policy Number:

Date of Accident: 09 l 0 ,QOM

Owner’s Excess: NIL -

Repairs Cost:

I/We certify that the repairs to my/our vehicle number SLZ33IR have

been completed by AutoFrance, a division of Vantage Automotive Limited, of 305
Alexandra Road, Singapore 159942, to my/our entire satisfaction. Payment of the

repair charges that are claimable under the Policy will be deemed and settled by
me/us.

Please note that it is a condition of any/settlement
personal injury claim (if any) of the 1

eached that it shall be without prejudice to any

24 SEP 2018

Owner/Insured Signature: ) Date:

i\ \
Job No.: ¥ WSIWF - /

www,peugeot.com

BTN A member of +
BETe Y Sime Darby Motors W

= CERT NO. 1.20721
150 %001 3008



LETTER OF AUTHORISATION

¥

ACCIDENT INVOLVING SLZ 33IR g SINI3ZH oy MIO%[MIW ;

I, Phua Wenlong , Alexa nde¥ . owner of Vehicle Registration No. SL7Z331R
hereby authorise Vantage Autometive Limited to submit, correspond, negotiate and settle
my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Vantage Automotive Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment due to

me in respect of my claim above.

I hereby declare that all acts and documents done by virtue of this Letter of Authorisation on my
behalf shall be good valid and effectual to all intents and purposes whatsoever as if the same

had been done or executed by me in person.

| further confirm that the acceptance by Vantage Automotive Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of such

loss and damage.

Signed by: "‘ /
‘./ f 7 AUG 2019
Name : MA\ U 9’ dov (Date)
NRIC No.: 8106822
In the presence. of:
/ 02 AUG 2018
Name: “  Simon Koh . (Date)

NRIC P Cugtomer Service Advisor
NO.: . Accident& Bodyshop

S 8288604 -



LETTER OF AUTHORIZATION- MOTOR INSURANCE 3%° PARTY CLAIMS

I, “\W?\ WW\\,&M,. MU('W\AQY the Owner of the vehicle number: ¢ | Z 331 R
hereby do authorize Vantage Automotive Ltd to proceed with the repairs of my vehicle as
per 3™ party insurer and the surveyor’s recommendation which I file against the 3™ party
insurer and shall pay the amount of car rental (if any including GST) to Vantage
Automotive Ltd upon collection of my vehicle and duly complete and sign the discharge
voucher.

[ further aware that Vantage Automotive is assisting me in the claim against the third-
party insurer. I shall release Vantage Automotive Limited against the liability.

Regardless of all circumstances or reasons causing the delay or unsuccessful claim(s), I
agreed that Vantage Automotive will not be held responsible or liable in any event if the
claim is either partially successful and or unsuccessful.

daysof (7 AUG 201201

. Simon Koh
Customer Service Advisor
Accident & Bodyshaop

Wifness (name / signature)

CR1LRMD - S 388606 7.
NRIC No. NRIC No.




Vantage Automotive Limited

A member of Sime Darby Group
Acknowledgement

Accident Involving QL.[_ 23IR and S3N|33H on 09 |0:|" 2014.

I, “\Mﬁ NW\\W\ f\ ) MWW A e the owner of Vehicle Registration Number SLZ 23| R , have
been advised by Customer Service Adviser and understand the content of my motor claim as specify herein:

1. Type of claim: [ Claiming own-policy only.
[J Claiming own-policy and uninsured losses.
MDi.rect settlement with 3™-Party Insurer [Any reversion to own-policy claim shall be submitted
to my insurer within 14 days from date of accident as required by my Policy].

2. *  Vantage Automotive Limited being an appointed Approved Reporting Centre is bound by GIA not to induce,
instigate, encourage or procure any owner or driver of any motor vehicle to engage the services of any solicitors to

make any third party claims.

3, The estimated repair costs shall be subjected to insurer surveyors’ finalisation on completion of job and after
considering additional parts and/or labours discovered in the course of repair.

/
4, A compulsory policy excess NIL , stated in the Motor Policy taken up by you, is applicable for own-
damage claim.

5. Loss of Use and Cost of Rental shall be computed in accordance to the number of days as recommended by the
surveyor and the Benchmark Rates published in State Courts Practice Directions for Non-injury Motor Accident

(NIMA) Claims.

6. I am fully aware that Vantage Automotive Limited is assisﬁxig'me in my claim against the third-party insurer. I shall
release Vantage Automotive Limited against any liability, loss claim or proceedings which may arise out of or in
the course of or by reasons of execution of the services.

7. In the event that my insurer or third party insurer is not prepared to settle the claim due to breach of policy or other
reasons, I shall pay Vantage Automotive Limited the full repair bill.

8. A towing charge of $120.00, administration fee of $300.00 and storage fee $50.00 per day is chargeable to me if
my vehicle is not repaired by Vantage Automotive Limited.

9. The average time span to settle a claim is 6 months or longer for complex cases. Any correspondence or status
enquiry of the mentioned claim shall be directed to the under-mentioned personnel:

Name:  Ms Caroline Tan
Tel.: 6319 0174
email:  pml-pbsp@simedarby.com.sg

10.  Special Instructions:

Cow: §1.436-00

Loa - $144.90 (43490 x 2days)

LM
Sgpltd . § 200
234

FORM FR-AS-VAL-020-002 Rev.2



