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GST lilnqiltrntiun No. M2-0000551-1
ESTIMATE
Estimate No, : BP 4290 Page MNo. 1l of 2
Dats Estimsted : 06/08/2019
Preparsed By : Simon Koh Eng Aun J
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 77
Phua Wenlong, Alexandsr (Pan Wenlon Axa Insurance Pte Ltd
22 Queen Astrid Park No. B Shanton Way
#24-01 Axa Tower
Singapore 068811
| Singapore 266827 )
i k|
REGN. NO. CHASSIS NO. REGM. DATE MODEL MILEAGE
SLZIIIR VF3M4SGEWHLO75045 20/04/2018 5008 1.6 Allure 0 )
DESCRIPTION VALUE
TO CONDUCT 38D PARTY GLAIM - AXA (DOA-OM07/2018) 0.00
sUNDRIES INA~ 70 1580
LABOUR TO REMOVE AND REPLACE FRONT BUMPER. FRONT LH $ 2,800.00
FENDER. WING MOULDING AND ALL AFFECTED AREA 31 '
LABOUR TO PUTTY AND RESPRAY PAINT FRONT BUMPER, gl 150000
FRONT LH FENDER AND ALL AFFECTED AREA e
TUFF KOTE. ANTI RUST PRESERVATION AND BODY CAVITY ¥ 12000
PRESERVATION ($0000 NETT PER PANEL)
LABOUR TO REMOVE AND REFIX FRONT BUMPER PARKING * 15000
SENSOR, CONDUCT DISTANGE SETTING (NETT)
TO REMOVE AND REFIX FRONT LH WHEEL RIM AND TYRE - 1 pe 1 O X s000
(NETT)
TO PERFOM WHEEL ALIGNMENT (NETT) | (i ¥ 30000
TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR FALILT /800,00
CODES, RESTORE ALL PROGRAMME MODULES (NETT)
Total Labour 1: 4 B80.00
PART NUMBER DESCRIPTION QTY PRICE _DISC VALUE
FRONT BUMPER * £ T 1 1.18000 1000 1,044.00
SET PROXIMITY SENSOR mue's ERONT X 1 16000 10.00 144,00
RAD GRIL BRACKT ®% Tt 18500 10,00 175.50
FINISHER BuMPER X A0l N 1 e000 1000 A1.00
FINISHER SET-SIDE LU'HER FRT BUMPER X 1 27000 1000 24300
FINISHER Bumper X VU 1 15000 1000 135.00
BRACKET SET LATERAUX X Mo 1 9800 1000 B6.40
FRONT WING LH Assy ¥ M/ 1 45000 1000 405 00
WING MOULDING LH .~ (W 1 20000 10.00 180.00
ALLOY WHEEL 7 518 CHs48 £ VA 1 75000 10.00 675.00
ASSEMBLY VALVE ¥ /M 1 600 10,00 540
Total Parts 317430




'AUTOFRANCE ﬂ
tl.nt#-hndw Automotive Limited)

Ausinsas Aeguuretion o §PR0TI70C GRT Regmitaton Mo M2 -0000331-1

208 dbepnnirs Boasd PEUSCECOCOT
S, singapors

Tel 1 E3TE ZEEN
Fax:  BETTTITY
GST Registration No. M2-0000551-1

ESTIMATE

[ Eatimate No. . BP 4290 Page No. : 2 of 2
Date Estimated : 06/0B/2019
| Prepared By : Simon ¥oh Eng Aun J
r )
REGH. RO, CHASSIS NO. HEGH. DATE MCGDEL MILEAGE
Lm:nn VFIMASGEWHLOT75045 20/04/2018 5008 1.6 Allure 0
LKK Ayto Consultanty hence notify
tha Rapairer of the loliowing:
* To veniarvey belomdaher \Driy paeing
o T3 Sapuy Sapes a1 | Surve) rEmrey
» Party prces g putsect 10 corsfemgion
© Third party surey 8 o 8 “WilRout Proccs” bess
* b ey TS 4 1

* Suppermeetyey Serrd ) st be eesorreyed gl
o putyect 10 Bl aporcwsl from insursnce Comoamy

hae et Ty e
Sqratse
[+ 3
[ Y
Labour 1 £ 4,880.00
Parta i 3,174.20
Aabour 3 1 0.00
Excesas H 0.00
Total GET & TV 1 563.80
Customer Name & Signature /| Company Stamp Date
L Grand Total - B,618.10

The above estimates are base on visual inspection and It is possible that further materials and labour may be required upon
:‘umntl'ng. Should this occur. we will submit supplamentary quotation for further approval This estimate is valid for a period
30 davs only



AUTOFRANCE
(& Chetabon af Vantsga Autoamative Lmitbed]
Cis, Mage, So. SIROTII0C GET Nmgs. fen. M2-B000351-1
eul'u-—um
‘wratage Rtremati=s Carmm
Tregapoee 7R

‘Bwrvion Basklig: #8477 FIFF
it e bt S FINALIZATION REPORT

Faus 44TT THO0

PEUGEOT

Computer generated invoice. Mo signaturs b reguired.

All amounts are in Sngapore Dollass.

Work wat carried ot subtject 10 ihe Cormpersy®s Terms and Conditions of Service.

Mo comgilaimts will be entertsiced wnbess reported within seven (7] days of the daie of thes invoice.
For credit purchases, mierest @ 1% per monin will be Osnited on ovestue AMOURTL.

LoD DESCRIFTION UNITS DISC % L LA
TO CONDUCT SRD BARTY CLAIM - A& (DOAD/E2019) 1 0.00 0.00
SUNDRIES 1 0.00 .00
LABOUR TO MEMOVE AND REPLACE FRONT BUMPER, FRONT LH FENDER, i 2.00 S00.00
WING MOULDING AND ALL SFFECTED ARES,
LABOUR TO PUTTY AND RESFRAY FAINT FRONT BUMPER, FRONT LH 1 .00 S00.00
FENDER AND ALL AFFECTED AREA
TO CONDLUCT BCL PROGRAMMING CHECK AND CLEAR FAULT CODES, 1 .00 #00.00
BESTORE ALL PROGRAMME MODULES (NETT) —
Sub-Total : 1,620.00
€ODE  DESCRIPTION N . uwaTs pIsE % werr
SAFITEETAT WikG MOULDING LH i 1000 180,00
Sub-Total i 180.00
Ansnding C50 : Siman Kah
Should you meguine furthar sxplanation, pleess reach me ot
= <
Service Packages 0.00 Total Lobour/PertsService Packsge Charges (1% 1,800.00
Labour Charges 1,620,00 Leess Insurance Excess 5% a.00
Parts Charges 180.00 GST @ ™ 11 126.00
Libricantiiee 0.00 Invoice Total Amounts 55 1,926.00
Lires DepositVoucher 55 0.00




AUTOFRANCE

IA Division of Vantage Automotive Limited)
Byminess Registration No, §2907220C GS5T Registration No, M2

1-1

pof11, 1034

R

306 Alexandra Road : N b FPEUGEOT
¢ 159842, Singapore Sﬂ“ ({_KU I. e ."‘I
Tel | G3TE 2288 . f
' [
Fax: B4T7 7373 Tjj) 53” l 7 g"“f I1|{ ﬂwl
GST Registration No. M2-0000551-1
ESTIMATE
[ Estimate No. : BPF 4290 Page No. 1 of 2
Date Estimated : 06/08/2019
| Prepared By : Simon Koh Eng Aun /
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 77
Phua Wenlong, Alexander (Pan Wenlon Axa Insurance Pte Ltd
22 Queen Astrid Park No. B Shenton Way
#24-01 Axa Tower
Singapore 068811
| Singapore 266827 )
REGN. NO. CHASSIS NO. REGN, DATE MODEL MILEAGE
SLZ331R VFIM4AS5GZWHLO75045 20/04/2018 5008 1.6 Allure 0
DESCRIPTION VALUE
TO CONDUCT 3RD PARTY CLAIM - AXA (DOA:09/07/2019) 0.00
SUNDRIES 0 15800
LABOUR TO REMOVE AND REPLACE FRONT BUMPER, FRONT LH g1 200.00
FENDER, WING MOULDING AND ALL AFFECTED AREA 51!
LABOUR TO PUTTY AND RESPRAY PAINT FRONT BUMPER, ¢l 1,500.00
FRONT LH FENDER AND ALL AFFECTED AREA cee
TUFF KOTE, ANTI RUST PRESERVATION AND BODY CAVITY 120.00
PRESERVATION ($60.00 NETT PER PANEL)
LABOUR TO REMOVE AND REFIX FRONT BUMPER PARKING * 150.00
SENSOR. CONDUCT DISTANCE SETTING (NETT)
TO REMOVE AND REFIX FRONT LH WHEEL RIM AND TYRE - 1 pc 1Y O ~ §0.00
(NETT)
TO PERFOM WHEEL ALIGNMENT (NETT) o ol < 300.00
TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR FAULT /" 600.00
CODES, RESTORE ALL PROGRAMME MODULES (NETT)
Total Labour 4 B880.00
PART NUMBER DESCRIPTION QTY _PRICE DISC __ VALUE
FRONT BUMPER -~ 4 1 116000 1000 1.044.00
SET PROXIMITY SENSOR RINGS FRONT ¢ 1 16000 10.00 144,00
RAD GRIL BRACKT % 1 18500 10,00 17550
FINISHER BUMPER X 1 80.00 10.00 81.00
FINISHER SET-SIDE LOWER FRT BUMPER X 1 27000 1000 243,00
FINISHER BUMPER 1 15000 10.00 135.00
BRACKET SET LATERAUX X 1 8800 1000 B6 40
FRONT WING LH ASSY 1 45000 10.00 40500
WING MOULDING LH .~ (T { 20000 10.00 180.00
ALLDY WHEEL 7 5J18 CHE-49 A& { 75000 10.00 §75.00
ASSEMBLY VALVE ¥ { 600 1000 540
lotal Parts

3,174.30
F.




AUTOFRANCE

[ Division of Vantage Automative Limited)
Business Reglatration Mo. 52807220C GST Registration No. M2-000085%-1

=

305 Adexandra Rosd
= ok Siiapes PEUCEOT
Tel : 6376 2288
Fax: E4TTTITY
GST Registration No. M2-0000551-1
ESTIMATE
fi Egtimate No. : BP 4290 Page No. 2 of 2
Date Estimaced : DE/08/2019
| Prepared By : Bimon Koh Eng Aun J
P 4
REGH. NO. CHAS5IS NO. REGN. DATE MODEL MILEAGE
SLZ331R VF3IM45GZWHLO75045 20/04/2018 5008 1.6 Allure 0

the Repairer of the following:

o Ta reaurvery tformialier spray pasnting

» To diaplay damaged partly) durng ey

» Purts onced e SUlyect 1o confirmanon

= Thirg party wurvey | on a “Without Prejudics” basis
* Mo degal modikcatonin] & allowsd

® Supprmertany demyn | must b resuroryes ol
8 subsecy 10 Tl approval from Insursnce Company

AckrowhodQed Dy Repasrr

Seratre

ooty

\
Labour 1 4 BB0.00
Parts 3,174,30
Labour 2 0.00
Excess 0.00
Total GST & 7% 563.80
Customer Name & Signature / Com Stam
d il ¥ Dok Grand Total 8,618.10

F,

The above estimates are base on visual inspection and it is possible that further materials and labour may be required upon
dismantling Should this occur, we will submit supplementary quotation for further approval. This estimate is valid for a period

of 30 days only.
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DARENNE Dakate Emmin

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Calour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 20 Aug 2019

Bk o G M i Y A Rl R s Fi u.vm.nrmmwu LS

Singapore NRIC
B22D

SLZ331R

Mo

20 Aug 201%

PEUGEOT

5008 ALLURE 1.6 E-THP EAT6
Beige

2017

10FICC2393581
VF3MA5GZWHLO75045
121.4 kW (162 bhp)
§32.825.00

20 Apr 2018

20 Apr 2018

4]

$37.955.00

Yes
19 Apr 2028
$28,464.00

19 Apr 2028

B - Car above 1600cc or 97kW (130bhp)
10

$37.605.00

£32587.00

$61,053.00

L L v i_ll.l'-l Wl b

"



LETTER OF AUTHORIZATION- MOTOR INSURANCE 3"P PARTY CLAIMS

1, Phuad Wonlona, Akxander _the Owner of the vehicle mumber: _ SLZ 331R
hereby do authorize Vantage Automotive Ltd to proceed with the repairs of my vehicle as
per 3™ party insurer and the surveyor’s recommendation which I file against the 3" party
insurer and shall pay the amount of car rental (if any including GST) to Vantage
Automotive Ltd upon collection of my vehicle and duly complete and sign the discharge
voucher.

I further aware that Vantage Automotive is assisting me in the claim against the third-
party insurer. 1 shall release Vantage Automotive Limited against the liability,

Regardless of all circumstances or reasons causing the delay or unsuccessful claim(s), I

agreed that Vantage Automotive will not be held responsible or liable in any event if the
claim is either partially successful and or unsuccessful.

Dated me’? daysof 02 AUG 201201
-
-~

e s
K % ' ?iﬂ'lﬂl'l Koh
/Hﬁnﬁw Wifiiess (nume / signature)
CRobRI2D - S 88606 7.

NRIC No. NRIC No.
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AutoFrance T o

AutoFrance
A idivislon el Vantoge Automobive Limiied

BLESINESS BEGM, HOL 52901230C SATISFACTION CUM

305 Alswandre Rood

Singapore 159042

- mpdicres 8 DISCHARGE VOUCHER
Fum (65) G477 7373

Sales

Tel %] BY7S 2288

Fuw 5] G477 T373 Date:
Sarvica/Parts

prad s brud iy To: AXA lnturamce Fte |44

24-hr Roodeide Asslstanca L A
Tel (0%} 6473 BSEA
WWW.paugast.com.eg

14 SEF 1018

MOTOR VEHICLE CLAIM
Vehicle Owner’s Name: Phua Wen lﬂ"i] . Mexandev

Vehicle Registration No.: OLZ 33IR

Make / Model: Pmﬂ@+ Soof 1.6 Allure

Motor Policy Number:

Date of Accident: Dﬂ'ﬂ?liﬂ]'ﬂl
NIL

Owner's Excess:

Repairs Cost:

1/We certify that the repairs to my/our vehicle number SLE 33IR have
been completed by AutoFrance, a division of Vantage Automotive Limited, of 305
Alexandra Road, Singapore 159942, to my/our entire satisfaction. Payment of the
repair charges that are claimable under the Policy will be deemed and settled by

me/ us,
Please note that it is a condition of ﬂﬂ_y@cﬁtﬂ that it shall be without prejudice to any
personal injury claim (if any) of th rrqu’imnn? .
7 7
. /

(/

u:’,/ e == i 24 SEP 1019

Owner/Insured Signature: 4

Job No.: BP“';U'H ! /

W PR RGL M

SIPI_'I'IEI A member of
R Sime Darby Motors

i




Sompo Insurance Singapore Ple. Lid

-
) By Pus 0w lengmpren {3 1oae e oy el o
SOMPO Tor GAIE BTN ¢ Fuw B30 LT BEeate Bl W0 TR R
Fa Mg b “EROTLEE AT Fey Le WMDRALIRE

Certificate of Insurance

OTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER18S)
. MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSFORT ACT 907 (MALAYSIA)
MOTOR VEHICLES [THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

Cett NoJPalley No. ¢ DABMTRVO1008032
Insured : PHUA WENLONG, ALEXANDER
Meler Car (Rogistration No.) ; SLZI3IR

Cover t Comprehanslve - ExcelDrive PRESTIGE
Polley Commaencomant Data | 20 APRIL 2019 00:00

Palicy Expiry Data ¢ 19 APRIL 2020 23:55

Maximum Liability (Section 1) : Market vajue al tma of loss

Fcess ’ m'w b thwmwwumumwmmmmm
par palicy year)

Voluntary Excess® : NA

Windscrean Excess® : 5510000 Walved if Repalr st ExcelDrive Werkshop

Loss of Use ¢ Per Palicy Schedule

* Subject to GST wherever applicable

Pamons or Classas of Parsons sntliled lo drive®
1. The Insured.
2. Any gther psrson who is driving on Ihe Insured's order or with his permission,
3. In the cvent of the dooth of the Insured,
-.mmmummnnmy.mﬂummmmmwmnrumumﬂmmmmm
1o diive had nol bean withdrawn prior o the death of the insured: and
h.:guumpwmmuhu been given panmisslon lo dive the Moler Car pror i Lhe death and such parmission had not been

by tha Insured,
Provided that the parson didving ks permilled In accordance with Lhe licensing or olhar laws or regulalions to drive the Moler Car or has
been so permilted and Is not disqualified by order of a Court of Law er by reasen of any enactment or in thal behalf from

mmmw.m;mmuwmnmc«uqmmmmm=m ler 2T8) and lis reglstralion
undar the Road Tralfic Acl (Chapler 278) has nel been cancelled al the Ume of tha acciden!, loss or damage,

Limitations As To Use

Usa only for socinl, domestic and pleasure and for the Insured's business. The Pallzy does nel cover use for hire o

racing, speed lesting, ¥lal, the carringe of goods other than samples in connection with any Iade of businass or
e for any purposes inconnection wih the Trade.

ExeaiDrive Worishops and Accidoni

Reporting
Itis a condition precadent to liability that the Insured shall call at the Company's Accident Reperiing Canter with tha Motar Car within 24
heurs of the accident or by the next working day thersol, .

All accldent repalrs 1o the Motor Car must be carfed out al ExcelDrive Workshops, othurwise the ciwim is not payoble undaer he Policy.
For ExcalDrive Preatige Plan, accident mpairs to tha Molor Car can be carfed oul al any werkshap olher than Excellrive Workshope.

For tha | Accidont Ra Conlres and ExcolDrive W ; visil our wabilla al [}
o ;'%ﬂmmth:L orkships, pledas &l www.sampo.comsg of el our

¥ HIEFESY CEFTIFY Pt (v patiy 1o which this CertiBeats rnishes W Inod b acsordanse wih (1] i prsisinas isf e Maros Veticim THisk s amd Comnpemsatian) st
[Chapist 188) and Pus IV of e mem1m ihlatsynia ) dret (1) i Puliey i smndibocs and wnmmnm:r

Sompo Insuranca Singapore Plo. Lid,
Authorised Signatory
Dala/Mima of laue : 08 APRIL 2010 10:55

e re—

0 Kowap b Carlgaty bn pour Motor Car,

] mummnm?mumum TRR) W Al b bl N SOy DEVON [ whe O Kai 10 POt Sy ofher pereo i ule
ot wek e withou 3 ralid indlransa under the Al

4 Cnivesle of e bl S e il -rrmn“-uw“nuq_nm“u*umn“muul—'b
irw pranes cwTpay Weo Cadif ot ul lmssrance han bean boul ar ssey uam“uh“mnuu%hmmm
Is @0 oMres godes e Mtos alicie (Thint-Pany Risks and i (Gt 100}

@ This Palicy wsl ease 9 ba saild coon i Medis Car s bewn st i anome pessan. Tho Palicy is el s beratie 10 the e canes of s Msnr S,

Infetmodiary Code & Name : 11512207 & SUMMT PLANNERS AGENCY PTE LTD Gl Coda: 324 RLDHPGI_ATTYS_AW



EMAIL ATTACHMENT Pg. 1

CHERN 2
From: Alex Phua <alexanderphua@gmail.com=

Sent: Thursday, 19 July, 2018 557 AM

To: group@ajaxmars.com

Subject: SLZ331H

Forwarded police report update on incident,

AP
Begin forwarded messuge:
From: Vivienne Eio <vivienneeio® gmail com>
Dates 13 July 2018 at 14:15:49 SGT
To: kaleswari palani @spf.gov.sg
Ce: Alexander Phun <alexanderphua@® gmail.com>
Subject: Additional facts for Report no. T/20180709/2131
Dear Modam
I refer to the above report no,

I have gone back to Tanglin Shopping centre to interview the witness Steven (82883781
mobile) who is the cleaning supervisor of the building (for past 12 years).
He works for IPM Cleaning service

He says he saw: The driver is 50+, dark skin, there were no passengers in the vehicle.

I also managed to get the person in charge of the security cameras Mr Loh to look through
the CCTV from 3,23-3.27pm where I was not at the car, He found the vehicle to be a black
MPV with license plute no. 5JN 133H

I'hope this will help with the investigation.

My family and I will be in KL this coming weekend till Wednesday. If you need to contact
me I am available still via email and my mobile But just in case, my husband's contact is
Alex 96188381, you can also contact me vin him. Our vehicle is registered under his
name.

Yours truthfully
Vivienne

Page 8 of 25



Addendum Sheet Pg, 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

GENERAL & Raffey Quay #1500 Singapore 048580
WE Tel [65] 6224 0020  Fam [65) £224 COB0
Cparating Howr : Monday to Friday, 09:00 - 17:00
RECORDS MAMADEMENT CEMTRE UEN: SEE5300000 / SAT Rag. Na. M4BOULY IR

IMPORTANTNOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

{A) PARTICULARSOFPERSONMAKING THEAMENDMENTS:
Original ReportNo MBHH18093147 Vehlcle Registration No: SLZ331R

Namefas shownin wmcy : VIVIENNE ELLETHEA EIO ZI TING wgyc/Fin/PassportNo : S1807284A

(*Vehicle Driver / Vehicle Owner) (*] Please delete as appropriate

Address : Singapore| )

Contact (Tel) : Meibille No, : BE942694
Emall Address . NOEMAIL

Date of Accident  : 13/07/2018 Timeof Accident: 1025HRS
Place of Accident : TANGLIN CLUB (MSCP) 5 STEVENS ROAD 257814
Insurance Company: SOMPO INSURANCE SINGAPORE PTE. LTD.

(B) ADDITIONALINFORMATION JAMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

AMEND DRIVIER DETAILS
ATTACH IC AND DRIVING LICENCE

Joanne Tham
Palicyholder / Driver's Signature Reporting Centre Personnel's Signature
Data: Name: Joanne Tham
MRIC/FIN No.:

Date: 29 JULY 2019

wiibiletimilinm WY
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; ‘;. Pia Ll Company Registration No. 199807 138R

1 LML AVE 1o m02-25 PAYA LRI INDUSTRIAL PARK, SINGAPORE 08933 TEL : (0a5) 25035081 FAX @ (145) 6256413)2

Immediate Advice

To : AXA Insurance Pte Ltd Date: 12/10/2019

Survey Details:

Date of loss 9-Jul-19
Date of appointment 15-Feb-19
Date of survey 20-Aug-19
Location of survey AUTOFRANCE
Vehicle Details:

Claim Type: Third party
Vehicle number SLZ 331R
Make and Model PEUGEOT 5008 ALLURE 1.6
Date of registration 20/04/218
Excess

Market Value 580,000
Parf Rebate 561,053
Nett Loss $18,947

Repair details:

[Initial Estimate s 8,054.30

Proposed/Revised repair cost:

Parts S 180.00
Check items (estimate) 5 =
Labour 5 1,620.00
Total S 1,800.00
Lump Sum(if applicable) s .
[Humher of days for repair 2




Piw Lid Company Registration No. 1F8607T188R

LU AYE Lo#02-25 PAYA UBLINDUSTHIAL FARK, SINGAPORE J08988 TEL ; (1651 625863561 FAX @ (05 62564115

Remarks:
Mandate:

Liability(TP) 100%
Proposed repair cost 5 1,926.00 |W/GST
Loss of use S -
Loss of rental (W/GST) 5 149.80 |2days x $74.90
Loss of income 5 C
LTA search fees 5 2.00
Others b -
Proposed Total 5

2,077.80




10/12/2018 Claim Porial

« <MANDAT - S9M D)(i fACCIDENTINVOLVING
SJN 133H OI SLZ 331R (TP) ON 09/07/2019}
Type
@ Question
Message

LIABILITY: 100% BOLA 522 - INFORMED O1 ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $2,077.80 (CLAIMING LOR). MANDATE |A HAS BEEN UPLOADED
IN SMARTCLAIM, KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION, THANKS - CCL

hitps.ivp smartclaims. axa.com.sg/claim-portal/html/index-vendor-service-requests himigservice-requesteiview-message/TserviceRequesiNumbe. .. 1/1



Nivitha (LKK Auto)

- From: Shu Pei (LKKAuto) <shupei@|kkauto.com>
Sent: Friday. 15 February 2019 10:09 AM
To: assignments
Cc: Admin A 18 h
Subject: FW. Amrange survey on SLZ331R )2:81p@ 1512114
Attachments: Estimate.pdf; GIA report - SLZ331R pdf ardD VronicA

vihicle rok In

***SMARTCLAIM NEW CASE****

-SPOKEN WITH VRONICA **VNI, SHE WILL CALL BACK US WHEN GET READY.

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pre Lid

Phone: 5366-0055 | email: iups@lkauto com | fax: 6741-3108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, 802-25 | S{408933)

From: City Auto <cityauto@singnet.com.sg>

Sent: Thursday, 14 February 2019 1:50 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Subject: Arrange survey on SLZ331R

Hi Arrangement survey dept,

Kindly arrange LKK Auto Consultants Pte Ltd survey on following vehicle :

TP Survey

Your vehicle : SIN133H

Our vehicle : SLZ331R

D.0.A : 09/07/2018

LOCATION : Bk 160, Sin Ming Drive, Sin Ming Aute City #05-01 Singapore 575722
Thank you.

Best Reguards,

Vronica Law

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate.

#01-60/62 Sin Ming Road.

Singapore 575643

Tel : 6453 1235
Fax : 6453 7944



211572016 Cinlm Poral

“« Service Request Details

59M01DX1

Loss Divee

July 9. 2018

Requect Date
February 14, 201%

Duie Date
February 21, 2019

Vendor Mamae

LKK AUTO CONSULTANTS PTE LTD (TP)

IvDe ol Loss

Third Party Vehicle Damage

SEMICes

Pending verification - Direct Settlement

Actions

Mext Step

Agree to perform service

WVehicle Information

Incident Viehicle Registration #

SLZ331R

Fake

TPVD PEUGEDT

Model

5008 ALLURE 1.4 E- THP EATS

Service Address

hittps:ivp smarclakms axa com sgiclaim-portalhtmilindex-vendor-service-requests himi#/service-requesis/?serviceRegquesiNumber=98657 12



LI JANEE
33 WATTEN VIEW, 287158, Singapore

GCINS2EBGMAILCCOM

Claim Handler
ANG Richard
richard angbs@axa.com.sg
Additional nstrictions
Messages Imvaices History W e Asseszment Metrics Notes
Document Typa Document SutiType
v
"
NAME B GlA REPORT OF SLZIJIR (TP pdf
TYPE Reports & Statement
SUB-TYPE GIA Report
AUTHOR KADRI Mateen
DATE UPLOADED February 14, 2019
MNAME B EMAIL FROM WORKSHOP [THIRD PARTY PRI sy
TYPE Letters and Correspondence
SUB-TYPE Workshop
AUTHOR KADR! Mateen
DATE UPLOADED February 14, 2019

hitps:/ivp smartclaims.axa com sgiclalm-portal htmlindex-vendor-service-requests. himi#/ service-requasts/?serviceRequestNumber=38857

22



- . CorpuineEs
R M. B Ma L1

T L7 i

1 U AYE 180028 PAYA DI INTHUSTHIAL PARK, SINGAPORE Jiid TEL 3 (62 g 2E8a88a) | AN ;S A2541315

-

21 February, 2019

LIM JANEE
33 WATTEN VIEW,
Singapore 287158

Dear Sir,

OUR REF : CC4/ASM19002873/|b3

YOUR REF : SJN 133H

ACCIDENT INVOLVING SJN 133H & SLZ 331R ON 09/07/2018 ALONG/AT
TANGLIN SHOPPING CENTRE LOADING BAY CP

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have recelved third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your paolicy.

We highlight that this accident has not been reported to your insurer. Uinder the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting Is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre,

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps.//www.axa.com.sg/customer-care/personal/motor
/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
* Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
* Coloured photographs of damage to all vehicles involved (If any)



* Video footage of accident (if any)

« Statement and/or police report from Independent witness(es) (if any)

« It you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are 1o keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence ar legal document such as a Writ of Summaons In connection
with this accident, please forward it to us immediately. You may emall it to
[ovirene@Ikkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.
Park 5{408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summans
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring 1o your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to il

Kindly contact us at 6841 2409 if you have any further enguiries.

Yours sincerely,
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTE LTD
Mator Claim Department



10152019 Claim Ponal

ISULTANTS PTE LTD (TF] =

e:<MANDATE MO1DX1 {ACCIDENT
<« INVOLVING SIN 133H( ) & SLZ 331R (TP) ON
09/07/2019}

:U

Type
@ Question

Message
Hi. pls proceed as per mandate.TY

https:/ivp. smartdaims.axa.com.sg/claim-portalhimifindex-vendor-servicerequests himi/servicerequests/view-messaga7servicaRequesiNumbe... 11



EMAIL ATTACHMENT Pg. 1

CHERN

e — - -
From: Alex Phua <alexanderphua@gmail.com>

Sent: Thursday, 19 July, 2018 %57 AM

To: groupi@ajaxmars.com

Subject: SLZ331H

Forwarded police report update on incident.

AP

Begin forwarded message:

From: Yivienne Eio <vivienneeio® gmail.com>

Date: 13 July 2018 at 14:15:49 SGT

To: kaleswari palon @ sploov sg

Ce: Alexonder Phun <ulexandeiphun @ pmall coms
Subject: Additional Tacts for Report no. T/20180709/2131

Dear Madam

| refer to the above report no.

| have gone back to Tanglin Shopping centre to interview the witness Steven (82883781
mobile) who is the cleaning supervisor of the building (for past 12 years),

He works for IPM Cleaning service

He says he saw: The driver is 30+, dark skin. there were no passengers in the vehicle.

1 also managed to pet the person in charge of the security cameras My Loh to look through
the CCTV from 3.23-3.27pm where | was not ot the car, He found the vehicle to be a black
MPV with license plate no. SIN 133H

| hope this will help with the investigation.

My family and I will be in KL this coming weekend till Wednesday. If you need to contact
me 1 am available still via email and my mobile But just in case, my hushand's contact 15

Alex 96188381, you can also contact me via him. Our vehicle is registered under his
name.

Yours truthfully
Vivienne

Page 8ol 25



Addendum Sheet Pg. 1

GENERAL INSURANCE AS50CIATION OF SINGAPDRE RECORDS MANAGEMENT CENTRE
GEMERAL & Raffies Chuay #18-00 Singapors D4580
BESURANCE

Tel (B5) 6224 0010 Faw (B5) 6224 0030
Qpetatang Hours : Manday to Frday, 0900 - 1700
BLTCATS MANADEWT T COWNTRE UPFEN: SGESS0020G [ GET Reg. Mo | MADODLTTIS

IMPORTANTNOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A} PARTICULARS OF PERSON MAKING THEAMENDMENTS:

Original ReportNo : MBHH18083147 Vehicle Registration No: SLZ331R

Name{u shownin i) : YIVIENNE ELLETHEA EIO 21 TING ygic/FiN/PassportNo : S18072B4A

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address : Singapare| |

Contact (Tel) : Mobile No. ;: B6942694
Email Address . NOEMAIL

Date of Accident  : 13/07/2018 Time of Accident: 1025HRS
Place of Accident : TANGLIN CLUB (MSCP) 5 STEVENS ROAD 257814
Insurance Company: SOMPO INSURANCE SINGAPORE PTE. LTD.

(B) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

AMEND DRIVIER DETAILS
ATTACH IC AND DRIVING LICENCE

Joanne Tham
Palicyhalder / Driver's Signature Reporting Centre Personnel's Signature
Date: Name: Joanne Tham
MRIC/FIN No.:

Date: 29 JULY 2019

Paga 25 of 25
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PEUGEOT

AXA Insurance S'pore Pte Lid
B Shenton Way

#27-01

Singapore 068811

Attention: Motor Claims

“Without Prejudice”

10 October 2019
ACCIDENT INVOLVING VEHICLES SLZ331R & SJN133H ON 09.07.2019

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured, As a result of the said
accident, our client has suffered losses which are set out hereunder as follows:

Cost of Repair . S% 1926.00
Car Rental . S% 149.80
GlA search fee . S% 2.00
Total : S% 2077.80

A copy of each of the following supporting documents |s enclosed:
1. Copy of Accident Report

2. Copy of Final Repair bill & GlA search slip

3. Copy of Car Rental bill & Car Rental Agreement

4. Copy of Police Investigation Result & Certificate of Insurance

5. Copy of Letter of Authorisation

Please note that you or your insured should send us an acknowledgement of receipt of this letter within
fourteen (14) days from the date of this letter, failing which our client will have no alternative but to
commence legal proceedings against you without any further notice to you or your insured.

For any comrespondence, please contact Ms Caroline Tan at 6315-0174 | Fax. 6479-4601 or email to
pmi-pbsp@simedarby.com.sg.

Yours Isipfnralbf
el

-
Katherine Chong
Senlor Admin

[(FRANCE

s B e AAES Sl e

[Business Registration Number: $2907220C)

Peugeot Showroom B Service Centre:

305 Alexandra Road, Singapore 159942

6376 2284 (Sales) | GATT 7377 [Serviting) | 6473 BSEE (24 Hour Assist)
E: autefrancesg@Psimedarby.com.sg

WWW. PEUETOLCOM. LY

i. Foes Campury sm. @
T



AUTOFRANCE

(A Division of Vantage Automotive Limited)
Co. Regs. No. 52907220C GST Regs. No, M2-0000551-1 ") §
ammm
Vanage Autnative Certrr
Singepore 159940
e n-mmrun“"

SERVICE TAX INVOICE

CODE DESCRIPTION UNITS DISC % NETT
TO CONDUCT 3RD PARTY CLAIM - AXA AGAINST SIN1IZH D .00 0.00
(DOA:09/07/2019)
SUNDRIES 1 0.00 20.00
LABOUR TO REMOVE AND REPLACE FRONT BUMPER, FRONT LH FENDER, 1 0.00 500.00
WING MOULDING AND ALL AFFECTED AREA
LABOUR TO PUTTY AND RESPRAY PAINT FRONT BUMPER, FRONT LH 1 0.00 500.00
FENDER AND ALL AFFECTED AREA
TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR FALLT CODES, 1 0.00 600.00
RESTORE ALL PROGRAMME MODULES (NETT)
Sub-Total : 1,620.00
CODE DESCRIPTION UNITS DISC %0 NETT
SHFSZBEINT WING MOULDING LH 1 10.00 180,00
Sub-Total ; 180.00
Attending CS0 : Simon Koh
Should you require further explanation, please reach me at
L= —
=
Service Packages 0.00 Total Labour/Parts/Service Package Charges 5% 1,800.00
Labour Charges 1,620.00 Less Insurance Excess s% 0.00
Parts Charges 180.00 GST @ 7% 5% 126.00
Lubricant/Misc 0.00 Invaice Total Amounts s$ 1,926.00
Less Deposit/Voucher 5% 0.00

i s

All amounts are in Singapore Dollars.

‘Work was caried put subject io the Campany's Terrms and Condibions of Service.

Mo complaints will be entertained unless reported within seven (7) days of tha date of this invoice.
For credit purchases, intenest £ 15 per month will be debited on overdue amournts.




E:‘h %
AutoFrance g

FPEUGEOT

AutoFrance r L
A givision ol Ventoge Automoiae Limited

BUSINESS REGN. NOL 52007220C SATISFACTION cu H

305 Almmonchia Rood

Sy 159942 DISCHARGE VOUCHER

Fou (§5) 8477 73T

Soles

Tol (65) 6376 2268 ' P
Fas [65) 6477 7373 Date: J
Service/Parts

Tel (65) G477 FITIM20 : .
Fax |65) B477 780 To: AXA |nturavce He |_J‘:‘J

24-hr Roaduide Assistancs L : -4
Tel (65) G471 BSG8

W, pRUgent . com, ig

MOTOR VEHICLE CLAIM

u'hid‘ n.wn!rn‘ H.me= FF' W i k"‘uﬂr' ||j r --I-||I I "‘*1" 'rirll'j .JL- (3

N 72210
Vehicle Registration No.: LZ 331K

Make / Model: Pewgeet Soof | 6 Allure

Motor Policy Number:

Date of Accident: 09| 0% [2014

Owner's Excess: NIL

Repairs Cost:

& = B
I/We certify that the repairs to my/our vehicle number SLZ33IR have
been completed by AutoFrance, a division of Vantage Automotive Limited, of 305
Alexandra Road, Singapore 159942, to my/our entire satisfaction. Payment of the
rup;lr charges that are claimable under the Policy will be deemed and settled by
me/us. —

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the gwner/claimant,

|
/] L
L =,

Owner/Insured Signature; Date:

Job No.: BP hsiug ~

AN, U R T

% A member of
d Sime Darby Motors =

-——
1



Vantage Automotive Limited

A memherof Some Durby Oroup

Acknowledgement

accidenttovoing. QLZ33IR wna SINIZH e 09[03|2014 |
1 Phts Wonlong « Mexand@v e owner of vehicle Registration Number  SLZ331R | have

hmudﬁmdbymaﬁ‘waﬁmMmmmdmdumndthmmufmymumclﬂmmwfyhm

L

Type of claim: [1 Claiming own-policy only.
[ Claiming own-policy and uninsured losses.
E/Diruutaaﬁ]mwiwiIhS'*LPutyInmm‘[Anymmﬁmm own-palicy claim shall be submitted
to my insurer within 14 days from date of accident as required by my Policy].

2 medeUmﬂﬂdbdngmmp@ﬂﬁhppm@fk@mﬁgﬂmﬁnhhnuﬂhyﬁlﬁmtwm
instigate, encourage or procure any owner or driver of any motfor vehicle to engage the services of any solicitors to
make any third party claims,

3. The estimated repair costs shall be subjected to insurer surveyors' finalisation on completion of job and after
considering additional parts and/or labours discovered in the course of repair.

4. A compulsory policy excess NIL , stated in the Motor Policy taken up by you, is applicable for own-
damage claim.

5.  Loss of Use and Cost of Rental shall be computed in accordance to the number of days as recommended by the
surveyor and the Benchmark Rates published in State Courts Practice Directions for Non-injury Maotor Accident
(NIMA) Claims.

6. [ am fully aware that Vantage Automotive Limited is assisting me in my claim against the third-party insurer. I ghall
release Ventage Automotive Limited against any Hability, loss claim or proceedings which may arise out of or in
the course of or by reasons of execution of the services.

7. In the event that my imsurer or third party insurer is not prepared to settle the claim dus to breach of policy or other
reasons, I shall pay Vantage Automotive Limited the full repair bill.

B. A towing charge of $120,00, administration fee of $300.00 and storage fee $50.00 per day is chargeable to me if
my vehicle is niot repaired by Vimtage Automotive Limited.

9. The sverage time span fo settle a claim is 6 months or longer for complex cases. Any correspondence or status
enquiry of the mentioned claim shall be directed to the under-mentioned persormel:

Name:  Ms Caroline Tax g

Tel.: 63190174

email:  pml-pbsp@lsimedarby.com.sg
10.  Special Instroctions:

\ Con: 41430808
| i
Fiwa @ 4 TR

Sinnndhﬂ” |/ ) Log - 4ea.50 L4340 x deys

|

Dite:

/1] ] 4
- |
Name: Mm[ﬂ'l r LERRLH & J.o0
NRIC Nn.:gmugﬁl?; - e

F

FORM FR-AS-VAL-020-002 Rev 2



Cecilia Chunﬂ SLI(K Auto!

From: Cecilia Chong (LKK Auto)

Sent: Monday, 22 July 2019 3:17 PM

To: LIMJANEE@GMAILCOM

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM19002873/gb3 *** ACCIDENT

INVOLVING SJN 133H & SLZ 331R ON 09/07/2018 ***

22 JULY 2019
LIM JANEE
Dear Sirf Mdm

OUR REF  : CC4/ASM19000625/Agb3

YOUR REF : SJN 133H

ACCIDENT INVOLVING SJN 133H AND SLZ 133R ALONG/AT TANGLIN SHOPPING CENTRE LOADING
BAY CP ON 09/07/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from CITY AUTO PTE LTD acting on behalf of the owner of SLZ 133R against your
motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

cecillachong@Ikkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settiement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 67489 4274 or email us at
ceciliachong@Ilkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llabillty on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilin Chong | Case Handler
LKK Auto Consultants Pre Ltd

Phone: 6749-4274 | email: CecilinChong@lkkauto.com| fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

< eaee
LXK T s the Earth- Print only when mecessary:



Vantage Automotive Limited

A member of Hine Darty Group

Acknowledgement

AccidentTnvoiving ~~ SLZ33IR aua  SINIZZH on M!ﬂl}ﬂ[ﬂ,

i

1, Poua Winlong o Mexander the owner of Vehicle Registration Number SLZ23IR | pave
been advised by Customer Service Adviser and understand the content of my motor claim as specify heroin:

L

10

Typeofclaim: [0 Claiming own-policy only.
[ Claiming own-policy and uninsured losses.
I Direot settlement with 3*-Party Insurer [Any reversion to awn-policy laim shall be submitted
to my insurer within 14 days from date of accident as required by my Policy].
vawMmemwmmhthIﬁﬂhm
hsﬁgﬂqmmugnmpmmmyummdﬂwufmmﬂrwmwmmnmdmymﬂﬁmm
make any third party claims

The estimated repair costs shall be subjected to insurer surveyors® finalisation on completion of job and after
mﬁdningldﬁﬁnmlpnﬂlndfmhbmﬂmmad{uthumufm&.

¥
A compulsory policy excess NIL ,mmdhrhnh[nturruﬂqrtahntghyjuu,hwﬂmbhhm
damnge claim.
Loss of Use and Cutufﬂmh]lhlﬂbuwmpumdh;mﬂmhﬂnnnmbwddlﬂ as recommended by the
mﬂhmm%ﬁ%m%h@ﬁxm&gﬁmm
(NIMA) Claims.
I am fully aware that Vantage Automotive Limited {3 mnimngm:mnnr cluim aguinst the third-party insurer. 1 shall

mm?mhgu.ﬁmﬁwﬁnﬁudmhmwmmmlmuhhwm which may arise out of or in
the course of ar by reasons of execution of the services.

mmmmmmmmmmnmmmmmdﬂmmmmufmwm
reasons, T shall pay Vantage Automotive Limited the full repair bill,

A towing charge of $120,00, administration fee of $300.00 and storage fee $50,00 per day is chargeshle to me if
my vehicle is not repaired by Vantage Automaotive Limited,

Tﬁ:an:gp'ﬁnupmmmﬂuldﬁnhﬁmnﬂuwlmﬂrumlmmﬁnymmwm
mnﬁyufhmﬁnnﬂﬁdmﬁuﬂhﬁ:mh&hﬁnmﬂmmmﬂamm

Name: Ms Caroline Tan
Tel: 6319 0174

email:  pml-phep@simedarby.com.sg
Special Instmctions:

Cow: §1.43(-00
Log - $14A-50 (434.90 x 2days)

Lajid
SEAftH . 4 .00
Fee

FOHM Fil-AS-VAL-020.002 Rav3



LETTER OF AUTHORISATICHN

Ly

ACCIDENT INVOLVING _SLZ 33IR g SINI3ZH oy uﬂnﬂmﬁ!-

, Phua Wenlong , Mexander . owner of Vehicle Registration No.  SL7Z331R
hereby authorise Vantage Automotive Limited to submit, correspond, negotiate and settle
my clalm for cost of repair andlor uninsured losses arising from the above accident,

| further authorise Vantage Automotive Limited to execute, sign, seal and deliver al
documents whatsoevar in relation to this matter and to accept and receiva any payment dus to

me In respect of my claim above.

| hereby declare that all acts and documents done by virtus of this Letter of Authorisation on my
behalf shall be good valid and effectual to &l intents and purposes whatsosver as If the same

had been done or executed by me In person,

| further confirm that the acceptance by Vantage Automotive Limited of the ssttlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of such

loss and damage. =%

Signed by: | |
|

i

[ ~ et vl
Name: Phaa Ninlong . Moxander (©ate)
NRIC No.: SB106822D .
2

In the presence of:

.
T A&l 1a
[ B JULY

T
Name : Simon Koh
NRIC No; Cuslome Servics Advisor

Accidan| & Bodyahop

& 82886067 -

|
| :[ [ +7 AUG 201




LETTER OF AUTHORIZATION- MOTOR INSURANCE 3% PARTY CLAIMS

1, Pwan Wuleng, Mexandey  the Owner of the vehicle number: JLz 33I1R

hereby do authorize Vantage Automotive Ltd to proceed with the repairs of my vehicle as
per 3™ party insurer and the surveyor’s recommendation which I file against the 3™ party
insurer and shall pay the amount of car rental (if any including GST) to Vantage
Automotive Ltd upon collection of my vehicle and duly complete and sign the discharge
voucher.

I further aware that Vantage Automotive is assisting me in the claim against the third-
party insurer. I shall release Vantage Automotive Limited against the liability.

Regardless of all circumstances or reasons causing the delay or unsuccessful claim(s), 1
agreed that Vantage Automotive will not be held responsible or liable in any event if the
claim is either partially successful and or unsuccessful,

Dated the - daysof [ AL 101201
I = .
[f < 4 _
i . G Koh
1L M ey s e
Owner name /signature Withess (name / signature)
QR10b'0D - S 2886067

NRIC No. NRIC No.



AXA THIRD PARTY DIRECT SETTLEMENT

Vahicle Na: L REE] {lnsd veh)
SLZIMA (TP veh) Model: PEUGEDT 5008

Date of Accident/ Tima: neOTE0E

Repair Espmate £, 0%

Fina| Repair Cost [T | WAGST)

Lossof Liss daysat per day

Rental (If any] (WGET) 148 50 1 daysat §7480  per day

LTA / GlA Search Fee

Others:

LoTa:80

.

4 | | A | W L | A

Final Settlement Sum
| ;I'Ifll Name :  AUTOFRANCE

15 Third Party Workshop GIA Registered? | | YES [v] NO (Kindlyindicatebelow)

Al For Mon GlA Registered Workshop: igreed Liahility __ 100 (]
B) For GIA Registered Werkshop: BOLA Applicable: Yesf Mo BOLA Scenario No! ____
BOLA Liability: %) Assessed Liability (*): (%)
* Assessed Liobility to be filled enly jor chain collitions and for cases where BOLA doet not apply.
Remarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT,

2. THIS SETTLEMENT 15 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CUENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA WESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. in the event, rental
agreement / invoices are not received within 7 doys of this signed confirmation, we will automatically revert to loss of use caim
per the NIMA rates.

we/l confirmed that this is @ full and final settlement that we and ar alr client have/had/has against you (AXA and their
palicyhelder/authorised driver ftortfeasor] for any and all loxes (past/presentiluture] arising from this accident.

We confirmed that we have the authority of our client to act for and on thelr behalf in this accident.

LI il . v
: 90T U
) X 79007 209
Signature of workinop representative / Workthop stamp  Signature of Witness / Warkshop stamp (If applicable)
Name of Representative: Y Hame aof Witness:
Date: . Date
'L'I!jl'I

Signature of AXA'S surveyor/represantative:
Mame of AXA's surveyor fRepresentative:
Date:

AYA insurance Pie Lid (Company Reg. Mo 193303512M)
E Shendon Way 8280 AYA Tower Singapore 00811

AXA Customer Cantre #01-21/31
Tulgphone: +55 G880 4868 - axa.comsg



Thifhy
CAR RENTAL -

VANTAGE AUTOMOTIVE LTD

g 305 ALEXANDRA ROAD
D202 VAMTAGE AUTOMOTIVE CENTRE
159942 SINGAPDRE

L

INVOICE DATE : 24-5EF 2019

TAX INVOICE

-

Invoice No. 55 - 514439

T e e

305 Alesmndie Rosd, #03-01

Vantage Autornotee Centre, Singapore 159942
A, (AG) 5447 3IBE W (55) 6345 T24T

&8 resarvstion hema@umedarby comag
Co. Reg. No. 197501085W

l GST Reg. No. M2-0021984-4

R.A. Mo, 55005740 [ Mur Ezham Omar

Poge 1af |

—

_

-

CEA SIMON

* ITEMS NOT SUBJECT TO G5T

TNLE ¢ MR KILOMETER OUT/IN : 47495 | &7737

AUTHORIZED DRIVER : PHUA WENLONG ALEXANDER KILOMETER DRIVEN 1 242

HRIC/PASSPORT NO. : SHIDSB220 PETROL LEVEL OUT/IN ! FULL J FULL

MAKE & MODEL : PEUGEOT 508 SW ALLURE 1.4 DATE & TIME OUT : 17-8EP 2019 09:15

CAR REGISTRATION NO. @ SEV7B48) /  UNIT # 10002710 DATE & TIME IN i 24-3EF 201% 16:42

CAR GROUP GIVEN +1 CHECE IN LOCATION : SHORT TERM-HQ [SINSS)-THRIFTY

CAR GROUPCHARGED : F WO, OF DAY[S) CHARGED : 7 DAY[S) 8 HOUR(S)
DESCRIPTION UNIT PRICE UNIT AMOUNT BEFORE G5T AMOUNT

(5GD) GST (SGD) @& T {SGD)

VANTAGE AUTOMOTIVE RATES 2017
TDAY(S) @ $70.00 ' DAY 490,00 430 52430
2 HOUR{S) & $14 00/ HOUR Fi.00 4.90 T400
WAIVED EXCESS HOURS DUE TO CAR REPAIR PICK LIP =70.00 4490 =400
INFORMED LATE
SUB-TOTAL 490.00 430 51430
REMARKS: SLIIZIR TOTAL (SGD) : 490,00 3430 524.30

SGD DOLLARS : FIVE HUNDRED TWENTY-FOUR AND
CENTS THIRTY ONLY.

NOTE:

PAYMENT DUE 10 DAYS FROM INVOICE DATE. ANY OUTSTANDING CHARGES REMAINING UNPAID AFTER DUE DATE

WILL ACCRUE AND INTEREST CHARGE OF 2% PER MONTH OR PART THEREQF. CHEQUE SHOUL Iy BE CROSSED AND

MADE PAYABLE TO SIME DARBY SERVICES PTE

HIRER'S AMD/OR ADDITIOMAL DRIVER'S SIGNATURE

LTD

Aﬂhmtamw

Prirted on : 24-5ep-2019
Entered by - N Etham Omat

|&:48



SIME DARBY SERVICES PTE LTD

Triritry Ieternationnl Licensss

305 Almandra Aoad, #03-01

Vantnge Atomative Centre, Singapore 159947

P I65) 64473380 1 (65) 6345 T4T

Cao. fieg. Mo 187501065W ST Fng. No. M2-00210606-4

TO BE PAID BY

PAYMENT COMPANY

HIRER'S DETAILS
TITLE MA
MAME PHUA WENLONG ALEXANDER
ADDRESS 22 QUEEN ASTRID PARK
aHe8IT
NRIC/PASSPORT NO.  SB1088220 ISSUE: 150412010
FUED BY SINGAPORE
LICENSE 581068220 EXPIRY: 121122889
ISSUED BY SINGAPORE
NATIONALITY D OB oa0x1eet
FREQUENT FLYER NO.
LOCAL CONTACT BE1BA3A1
HOTEL
COMPANY'S DETAILS
HAME VANTAGE AUTOMOTIVE LTD
ADDRESS 205 ALEXANDRA ROAD
165842
IMPORTANT NOTICE

+ Hiref i lnbls for all iraffic fines ncluding admin fees issued by Singapons’
Malaysia sutharities for a grace perod of 12 mantha from the dats of car returm

= A securily deposd dapending on e reepectve car groap rented will be wilhhbaid
an the Hirer's credit card

« Accigent has 1o be reperied within 1he nest day o Sime Darby Services
Pie Lt by the event of falls o report, hirer shali be Gable far any costs
incurred by Sima Darby Services Pia Lid or ciaims made by the other party
Smoking, dunans and pets ane not Aliowed in e venicle, An sadiional 3 day's
rental would be imposed if emoking and dunan smellipers fur s deteched
upon FAr relm,

+ Hirer mus! infarm Sime Dorby Sarvices Pis Lid in advance for vehicke drop-off
In Thrfty Malayssa renting location. A cneway rantsl Tee and Malaysla
surcharge are spphcable as stated m our One Wiy Remal policy

« [Hirer is responsible lor ary Missing femeisr scessonies of loss of keys and
wall b charged scoordingly.

+ The excess do not cover [} Car sccessoties i) Loss of key (i) Vandsism
w) Alcchol/ Imoscanis! orugs

+ Vuhicies are prohibited to be driven into Thallang

+ Striclly no kiy-drop aervices allowsd, security deposi will be forfeiied

= Mo refund will be given for early return and late pickup of vehicle

The vehicle i rented subect 1o all lerms and conditions on thes page and on the
revarne side whether printed or handwritten Hirer represents that they have read,
understand and agres wih the condifions of the rentai sgreement. The i
autharises all amownts dus under the rental agresment to be charged 1o the heers
credi| card shown on this form.

=

Hirnr Additional Driver

RENTAL AGREEMENT NUMBER : 55005540

RENTAL LOCATION SHORT TERM-HO [SINSS)-THRIFTY
CHECKOUT:

LINIT & | REGN NO 00002710 / BKVTRAB)

MAKE & MODEL PEUGEDT 508 5W ALLURE 1.8
CAR GROUP GIVEN I CHARGE: F
KILOMETER OUT 87403

PETROL LEVEL OUT FuLL

DATE & TIME OUT 17082018 D1k

DUE DATE & TIME IN 21082019 o5

CHETHKIN LOCATION SHORT TERM-HO (SINSS-THRIFTY
RENTAL RATES

AS VANTAGE AUTOMOTIVE RATES 2017

OALY @ 55 T0.00

EXTRA DAY @ 55 70.00
EXTRA HOUR @ 5% 14.00

TOTAL: 5§ 299.60

FOR RATES TO APPLY

MINIMUM 22 HOURS.
CAR MUST BE RETURNED TO RENTING LOCATION

ON THE DUE DATE

INSURANCE

BY INTTIALS. THE HIRER

INCLUSIVE LDW

NON-WAIVERABLE DAMAGE EXCESS: 5% 200000 (5IN USE)
DECLINES PAI @ 53 5.00 PER DAY

DECLINES WSC @ 5% 5.00 PER DAY

COVERAGE FOR USE OQUTSIDE SINGAPORE
OTHER CHARGES

=r=

THIS CAR IS FOR SINGAPORE USE ONLY THERE |5 NO INSURANCE

FUEL SERVICES @ SS2.70/ LITRE

CASH & CHEQUE DEPOSIT

REMARKS
SLE3NIR
CESA: SIMON

Hi RESERVATION

RES. ID#
MNur Ezham Omar

TACO®
REF SAC PHONWE

Primeaon  17-Sep-2018
Enterad v Mur Exham Crmar

A @ Maters Company



SINGAPORE g e

POLICE FORCE Singapore 408865
Tel +65 B547 0000
Fax +65 6547 4683
www police goy. sg
Our Ref : TP/IP/40479/2018
Date : 20 December 2018

VIVIENNE ELLETHEA EIO
22 QUEEN ASTRID PARK
SINGAPORE 266827

Dear Sir / Madam,

TRAFFIC ACCIDENT INVOLVING SJN133H AND SLZ331R ALONG CUSCADEN ROAD
ON 09/07/2018 AT ABOUT 1525 HRS

| refer to the above accident.

2. Please be informed that we have completed our investigations which revealed that the
driver of SJN133H had committed the following offences:
(i) Careless Driving under Rule 29 of the Road Traffic Rules;
(i)  Failing to stop after an accident under Section 84(1) of the Road Traffic Act
Chapter 276,
(i)  Failing to report an accident within 24 Hours under Section 84(2) of the Road
Traffic Act Chapter 276.

Action has been Initiated against the driver for the said offences.

3. If you have any clarification, you may contact the Investigation Officer, S| Kaleswari at
office number. 6547 6902.
4, Thank you.

Yours faithfully,

HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

This is a computer-generated letter, No signature is required.

A FORCE FOR THE NATION



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Uhi Industrial Park. Singapore 408833
TEL: 6256 3561 FAX: G256 4315
Reg. Mo 185807198R GST Reg. No. 18-8607158-R

Affillated to Federation Intornatlonale Des Experts En Automobile

AXA INSURANMCE PTE LTD Raf : CC4/ASM19002873/Egbig2

8 SHENTON WAY #24-01 :

AXA TOWERSINGAPORE 068811 Dete: | 25:10:201% Mlllmlmlmm
ATTN:RICHARD ANG Code: ASM

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJN 133H Veh. Inspected 5LZ 331R
Paolicy No. GADB1829 Coverage ($) 0.00
Claim No. SeMO1DX1 Excess ($) 0.00
Assign From Assign Date 16/02/2018
2. Vehicle Particulars & Condition
Make & Model PEUGEOT 5008 c.c 1508
Engine No. HIDDEN Year of Reg. 2018
Chassis No. VFIM45GZWHLO75045 Colour BEIGE
Odometer 1839 Steering IN ORDER
Brakes IN ORDER Modification SFPORTS RIM
General GOOD
 F ! Conditions of Tyras
Size Make Balance
R/H Front Tyre |215/55R16 MICHELIN 5 mm
L/H Front Tyre |215/55R18 MICHELIN 5 mm
R/H Rear Tyre |215/55R16 MICHELIN 5 mm
L/H Rear Tyre |215/55R18 MICHELIN 5 mm
4. | Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 08/07/2018 Inspection Date 20/08/2019
Survey held at AUTOFRANCE
305, ALEXANDRA ROAD
SINGAPORE 159942
5a. | Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCOHDANI:E TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




-’_-fgl_a

174 74

LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL® B256 1561 FAX: B25E6 4215

Reg. No: 199607198R GST Reg. No. 18-9607198-R Page No..1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLZ 331R
aty ~ Description of Parts Condition mﬂgﬂ S
REFPLACEMENT OF PARTS
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 150.00 2000
1|FRONT BUMPER (SN) (CONSISTENT) TO REPAIR SEE 1,044.00 -
LABOUR
1|SET PROXIMITY SENSOR RINGS FRONT (SN) NOT NECESSARY 144.00 -
{CONSISTENT)
1|RAD GRIL BRACKT (SN) (CONSISTENT) NOT NECESSARY 175.50 r
1|FINISHER BUMPER (SN) (CONSISTENT) NOT NECESSARY 81.00
1|FINISHER SET -SIDE LOWER FRT BUMPER (SN) NOT NECESSARY 243.00 -
(CONSISTENT)
1|FINISHER BUMPER (SN) (CONSISTENT) NOT NECESSARY 135.00
1|BRACKET SET LATERAUX (SN) (CONSISTENT) NOT NECESSARY 86.40
1|FRONT WING LH ASSY (SN) (CONSISTENT) NOT NECESSARY 405.00 .
1|WING MOULDING LH (SN) (CONSISTENT) cuT 180.00 180.00
1|ALLOY WHEEL 7 5J18 CH5-49 (SN) (CONSISTENT) NOT NECESSARY 675.00 -
1|ASSEMBLY VALVE (SN) (CONSISTENT) NOT NECESSARY 540 -
3,324.30 200.00
LABOUR
LABOUR TO REMOVE AND REPLACE FROTN 2,000.00 500.00
BUMPER ,FRONT LH FENDER WING MOULDING AND
ALL AFFECTED AREA INCLUSIVE OF THE REPAIR OF
FRONT BUMPER
LABOUR TO PUTTY AND RESPRAY PAINT FRONT 1,500.00 500.00
BUMPER,FRONT LH FENDER AND ALL AFFECTED AREA
TUFF KOTE.ANTI RUST PRESERVATION AND BODY NOT NECESSARY 120.00 -
CAVITY PRESERVATION .
LABOUR TO REMOVE AND REFIX FRONT BUMPER NOT NECESSARY 150.00
PARKING SENSOR ,CONDUCT DISTANCE SETTING.
TO REMOVE AND REFIX FRONT LH WHEEL RIM AND NOT NECESSARY £0.00
TYRE
TO PERFORM WHEEL ALIGNMENT NOT NECESSARY 300.00 -
TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR 600.00 600.00
FAULT CODES .RESTORE ALL PROGRAMME MODULES.
4,730.00 1,600.00
GRAND TOTAL 8,054.30 1,800.00

Report Ref No. CC4/ASM19002873/Egb3q2




17474

——
Page No. 2 of 2

| "RECOMMENDED COSTOFREPARS | | | 1,800.00]
Report Ref No. CC4/ASM19002873/Egb3q2

o

CHEN TSUE YEE HO LEONG CHUAN

Automotive Assessor Automotive Assessor

CISCLAIMER OF LIABILITY TO THIRD PARTIES:- Thin Report is made solsly for 1he uss snd beneilt of fha Client named on the frent page of this Report.
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