7/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S9MO1DXV X
Actions
Reference CC4/ASM19002871/Eps3q2 & Incident Vehicle  SKA1347H
Next Step Wait for: Approve invoice Registration #
Loss Date 14 February 2019
:] Make TPVD MERCEDES-BENZ

Report Date 14 Feb 2019 10:15:00 AM

Model C180-1.6 CGI (A)
Request Date 17 May 2019 Service Address
Due Date o
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured

LTD (TP)

TRANS-CAB SERVICES PTE LTD
Type of Loss Third Party Vehicle Damage No.2 ANG MO KIO STREET 63, 569111, Singapore
Services Pending verification - Direct

Settlement

Claim Handler

WANG Peter

peter.wang@axa.com.sg
Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v

[ tpesoren |

NAME

I ASM-LKKInvoice1 (1)-AC2004825.pdf

Invoice

SUB-TYPE

Surveyor/ Assessor

expense

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=98695&tab=invoices

DATE
UPLOADED

15 July 2020

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630417?token=2aae4e06-ed0e-486a-ad27-7282fad290b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/15/2020

EAH%KInspection (5).pdf

B LKKAdjustment1a (5).pdf

I EMAIL TO TP_MAINTAIN REJECTION DD 080520.pdf

I TP PASSENGER SD.pdf

I Rejection to TP wkshop.msg

B Email from TP dd 070819.pdf

I SCENE PHOTOS FROM TP-SKA1347H.pdf

B scene photo 1.JPG

I TP-Mandate IA dd 060719.pdf

[l PARF_COE REBATE.pdf

& TP_ESTIMATE-_MARKED.pdf

I LKK Survey Photos.pdf

B LKK Resurvey Photos.pdf

[ SKA1347H vs SHB9822E - TP VIDEO.mp4

Forms / Claim
DREuments

Forms / Claim
Documents

Letters and
Correspondence

Evidence

Letters and
Correspondence

Letters and
Correspondence

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Claim Portal

Others

Third Party

Others

Third Party

Third Party

Photos

Photos

Assessment

Others

Estimate / Quotation

Others

Others

Videos

LKK AUTO CONSULTANTS PTE
BUDHOR)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

WANG Peter

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

WANG Peter

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=98695&tab=invoices
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28 April
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17 January
2020

10 August
2019

20 July 2019

9 July 2019

6 July 2019

6 July 2019

6 July 2019

6 July 2019

6 July 2019

6 July 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630416?token=078c2e73-447d-4eaf-8031-afd1626e4f54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630415?token=a58f576a-5757-4e8c-b667-c7ee26053e3e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1539280?token=153e5c1f-d0d9-47ca-a108-18316c60c344&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1525466?token=3fd5f3b1-4d04-4bcc-8ddb-815b13e57bd6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1354994?token=8423c4fb-dfb2-47ba-a917-30b94241c52f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1058944?token=5460251c-1a59-4905-bd4b-efa8dc8d230f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1021812?token=e4c5c165-af07-4644-ae3b-c7232fb30d4c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:997045?token=8dfdc850-bb43-43e2-97ed-cbdc7060a26a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:993305?token=e20779d1-516a-4502-9760-6735597ffcee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:993304?token=7b157d0b-1181-4659-9e82-d33531a716e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:993301?token=3700fe7f-fb0a-49e6-a892-a20a7c563c78&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:993302?token=2547c486-c5be-4930-b753-c172694021b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:993303?token=fd556a51-2dff-4393-a07f-c5aa51641896&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:993200?token=3045e9d9-5359-4711-bf07-22aaf8a2590f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/15/2020 Claim Portal

NAME TYPE SUB-TYPE AUTHOR
& SHB9822E INSD GIA REPORT.PDF Reports & Statement GIA Report DHIWAR Namrata
I TP PRI EMAIL FROM WORKSHOP WITH SKA1347H TP Letters and

Workshop DHIWAR Namrata
GIA REPORT.msg Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=98695&tab=invoices

DATE
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3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:719554?token=73217b83-19f1-472b-b975-1cfd69c51040&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:719553?token=a7176eba-27fc-4e8d-a26e-b2a8ba0fa248&portalRoute=/claim-portal/html/ServiceRequestDocumentError

