12/13/2019 Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim S9MO1DZ7 . Vehicle Information
Actions
Reference CC4/ASM19002868/Apb3s2 & Incident Vehicle  SJD6485E
Next Step Wait for: Approve Registration #
invoice
Loss Date February 14, 2019
Report Date Feb 15,2019 8:54:11 AM
Model MAZDA

Request Date February 15, 2019 Service Address

Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TAN BEE LING
Type of Loss Third Party Vehicle Damage BLK 527 BEDOK NORTH STREET 3, #04-504,
460527, Singapore
Services Pending verification - Direct
MOTOR@IVANINSURANCE.COM
Settlement
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions NON-REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & i
I Accident Statement Merimen
Statement
. X . Surveyor/ Assessor LKK AUTO CONSULTANTS December 13,
I LKKInvoice1[2].pdf Invoice
expense PTE LTD (TP) 2019
N i Forms / Claim LKK AUTO CONSULTANTS December 13,
B LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS December 13,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS December 13,
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2019
F / Clai POA / Authorit LKK AUTO CONSULTANTS D ber 13,
i AUTHORISATION TO ACT.pdf orms / Llaim / Authority ecember
Documents Letter PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=98697&tab=i...  1/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720438?token=a7608f1c-7be6-4815-aac0-4551704ea22f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298022?token=5d20d9ac-71dc-497a-9835-bb4f11e9ca0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298011?token=297069a7-4bd0-4d40-a027-9c3f758d429a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298010?token=a0b71079-455d-4d20-9f78-e8e85f6b9ef5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298008?token=9e8c47a4-82cd-4af7-a1ce-c69bac2794f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298007?token=9cc408a1-8b6b-4ce5-b219-301a2a8426d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/13/2019

NAME

I LETTER TO Ol.pdf

B Rental Receipt & Agreement.pdf

I Insurance Search Fee.pdf

I LKK Survey Photos.pdf

I LKK Resurvey Photos.pdf

B Audatex Report-SJD6485E.pdf

& TP-MANDATE IA dd 231019.pdf

I TP ESTIMATE_MARKED.pdf

I EMAIL FROM WSP DD 210219.pdf

I PRI FROM WORKSHOP WITH TP GIA SJD6485E
& ESTIMATE.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=98697 &tab=i...
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SUB-TYPE

Policy Holders /
Insured

Assessment

Assessment

Others

Others

Estimate /
Quotation

Assessment

Estimate /
Quotation

Workshop

Estimate /
Quotation

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

December 13,
2019

October 23,
2019

October 23,
2019

October 23,
2019

October 23,
2019

October 23,
2019

October 23,
2019

October 23,
2019

March 5,
2019

February 15,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298006?token=8030fbeb-7a1e-444a-a892-201b85b3b0b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1203724?token=0e5f79e8-8759-421c-b7e4-999537b25944&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1203725?token=4e9a8b88-257e-42e6-841a-2dee0115ad57&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1203720?token=c5e68a5c-e908-49c3-8900-588452bbc551&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1203721?token=3d0ce81f-e474-474b-801b-f9f3ec1f3a90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1203718?token=02f4f036-e823-40d1-81d0-263a2ab308a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1203723?token=0d50a062-cf2a-41f2-a6ed-ab7dd8832b4c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1203717?token=97882a41-3895-4629-92aa-007284c91462&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:752414?token=95080251-b016-4dd1-8db2-e50ea3fdc797&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:719561?token=2c3169a3-69da-45d7-b725-1051be4f57a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

