Premium Automobiles

AXA Insurance Pte Ltd Norah Khai
No 8 Shenton Way 6768 9911
#2701 AXA Tower 6841 1183
Singapore 06881 1 Norakhai@premivmauto,.com.sg
Attn: Motor Claims Dept Body & Paint Dept
YrRef: SLC 2292 C PA/TP/02062019/NK

25 June 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SDG 7611 G, Audi AS SB 2.0 TFSI S-Tro,

With reference to the above-mentioned vehicle, no. SDG 7611 G, claimant,
Mr. Lam Hoon Kwong, please find the reluted document as per attached.

1. A copy of the Original invoice no. 85013949 - S§8,098.62
A copy of Authorization to Act duly signed by client

A copy of the Release Voucher attached

Loss Of Use — S$400.00 (S$100.00 x 4 days)

A copy of GIA Search fee - S$2.00

o

wos

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept
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CLAIM REF
INSURED :
DISCHARGE VOUCHER
We/| | ___Lam Hoon Kwong , NRIC NO,__S1652333Z | hereby agree to accept the
sum of dollars | |

(58 2500 .62 paid to us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims
of whatever kind including damages for personal injuries and damages to property that we/l may

have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.

on | 13/02/2018 | of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ Iinsurer
of motor vehicle no. | SDG7611G .

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. |_SLC2292C | connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/| are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It Is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [ SLC2292C

Dated this day of 20
Claimant’s Signature A ‘\k\l‘
NRIC no./ Company Stamp : ¢18S23332
Occupation/ Business 3
Aiiiiss . BIK 405 Basie Rrg Dove ( 4 10-485, SG 1E5)
Telephone No.
Witness's Name . _Tony Foong
Witness's Signature : %
Witness's NRIC No. . Grroye)as X

AXA ngiimnce Ple Lid ICompan “" Mo, 196003512\
& Shanton Wag #2401 AXA Tower. Singnporo 088811
Customer Contre #8141



Premium Automobiles

Telefax

AXA Insurance Singapore Pte Ltd Norah Khi from

8 Shenton Way 6768 9828 Telephane +65-
#27-01 AXA Tower 6841 1183 Telefax  +65-
Singapore 068811 . Moblle  +65-
Attn: Motor Claims Dept Body Repair  Our i
Your Ref: SLC 2292 C Your Claim

PA/TP/0206/2019/DY  Our Ref
21" March 2019  Date

| total pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Premium Automoblles Pte Lic
Make & Model : Audi Q5 SPORT 2.0 TFSI Shénwroom
9 Leng Kee Road
Vehicle Chassis No. WAUZZZFY3)2198218 Singapore 159090
Telephone (65) 6566 1111
Vehicle Regll No. H SDG 7611 G Telefax  (65) 6471 3733
Vehicle Mileage : 10432 KM Service & Parts Centres
55 Ubi Road 1
Vehicle Owner - Mr. Lam Hoon Kwong Singapore 408699
Telephone (65) 6366 2323
Liability Clearance : Direct Settlement by Joy Irene from Tolefax  (65) 6841 1183
LKK Auto Consultants Pte Ltd via email dated
22/02/2019 with LOU/LOR.
Accident Date $ 1370272019
Place : Keppel Flyover towards MCE
Repair Cost 3 s £,096 £2
WIP No, 3 42699
Repairer's Name : Premium Automobiles Pte Lid

I/'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time $
Date 4 .))// 3 / e /j

DISCHARGE YOUCHER < AXA INS - SDG 7811 G



Your Ref: SDG 7611 G

PA/TP/0206/2019/DY

21" MARCH 2019

Mr. Lam Hoon Kwong
Blk 405 Pasir Ris Dr 6
#10-4845

Singapore 510405

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Motor Claim Dept

Dear Sir/Madam,
RE: LETTER OF AUTHORIZATION

ACCIDENT INVOLVING VEHICLE SDG 7611 G /SLC 2292 C AT KEPPEL
FLYOVER TOWARDS MCE ON 13™ FEBUARY 2019.

I am the registered owner of SDG 7611 C.
I confirm that I will be claiming for Rental Charges / Loss of Use / Repair cost
and hereby authorize your esteemed company to settle the Rental Charges /

Loss of Use and repair bill directly with Premium Automobiles Pte Ltd.

Your kind attention will be greatly appreciated.

Yours faithfully,

@
TR
“J \)
Mr. Lam Hoen Kwong

Copy to Norah Khai, Premium Automobiles Pte Ltd



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexanara Service Centre Ubl Service Centre Customer Service
201 Alszar=tiy Road 201 Alesandre Rosce 55 Uts Mload | Servce Appeantrmert 8365 2223
Sugagare 18903 Sngaore 153538 Sngapare A086We 24N Breamaown Servoe on28 1133
Main Tespnone 5836 2272 Man Teenhone €388 1723 Mar: Twiophone 5388 J323 Email CUMDIMI CR@DramaIMELSD SOm 8g
Man Tesstas 64713733 Man Telefax 9475 1000 Masn Tiolns 85411182
INS TAX INVOICE
Page 1 13:37 Company Reg. No. 199302271W Customer
GS8T Reg. No. 1993502271W
AXA INSURANCE PTE LTD Invoice: sso13aqs Account: x0008 tr 0)
MOTOR CLAIN DEPT
§ SHENTOM WAY,
$27-01 AXA TONER, Date : 21/06/201% AXA INSURANCE PTE LTD
MOTOR CLAIM DEPT
B SHENTON WAY,
SINGAPOKE 0DGBB11 068811 Order 40G7611G 802701 AXA TOMER;
Term : 30 SINGAPOEE 068611
Regn No: socraiie (v 38898 Regn Date: 12/08/2018 Mileage: 10434 WIP No.: ¢2655
Model: 05 SPORT 2.0 TFSI qu 5 tronic Chassis: WAUZRZFY3J2136218 Engine: oax 42833 Dept: v
You have been assisted by - 08-Tony Foong (33
Details Qty Unit Price Amount
s HODYWORK M: 360.00 1.00 360,00
TO AEMOVE AND REINSTALL REAR PARKING ALID
AND HEAR LID KICK SENSOR.CHECK FUNCTION.
s BODYWORE M: 700.00 1.00 700.00
TO DISMANTLE AND RENEW REAR BUMPER ASSY.
BEEQRGANISE CEASE MANAGEMENT COMPOMENTS.
HEINSTALL ALL PARTS REMOVED
s BODYNORE Mt 2500.00 1.00 2,500.00
TO RESPRAY REAR UPFPER BUMFER, REAR LOWER
BUMPER, REAR LID AND BOTH REAR WHEEL ARCH
COVER
s BODYNORE M: 152,00 1.00 182,00
TO CARRY OUT DIAGNOSTIC CHECE
X ABOAB074348 TE (V] |G) SPOILER 28.02. .00 753,50 753.50
x ABDABS3IA1TA GRY COVER 1.00 487.00 §87.00
x ASDABD7527 GAY (V) IG)COVER 28.02.19 1.00 1077.00 1,071.00
® ABROBS3IT41 229 INSCRIPTION *Q5' 1.00 86.60 #6.60
X A4HOBS3T370 2z§ INSCRIPTION 'TFSI' 1.00 BE. 60 86.40
X AGSE53742 22 AUDI SIGN 1.00 112.50 112.50
X ABROBS3S758 HOLDER 2.00 €.50 13.00
x ASWOEE3IT73Y 22y (A} ISH) INSCRIPTION * 1.00 i6.60 86,60
X ABOASES063 (A) (SK) TATLLIGHT 28. 1.00 €27.00 627.00
X AS0AR53818A GAY [A] (5K COVER 28.02.1 1.00 467.00 467.00
Parta 3,818.80 Sub-Total 7,568,80
Labour 0.00
Bublet 3,752.00 52%.82
Menus 0.00 7% GST
Lubricant 0.00
Grand Total o bestie:

Received by

For & on behalf of

Premium Automobiles Pte Ltd



21472018 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
@mmc e SR op S,

Operating Hours: Monday to Friday 9am to Spm

RECORDS MANAGEMENT CENTRE ST Registration No: MA00017738

Third Party Insurer Enquiry

Our Ref No: GR-19.023848
Date of Request 14/02/2019 Your Ref No Online Purchase
remium Automaobiles Pte Lid
5 Ubi Road 1
Ingapore 408699
Dear SirlMadam.
Enquiry Date 14/02/2019
Enquiry By Norazima Binte Khalruddin
TP Vahicle No SLC2202C
Accigent Date 13/02/2019
nquiry Result
TP Vehicle No, Insurer Period of Insurance Insurar Tel. No.
SLC2292C AXA Insurance Ple Lid 09/09/2018-08/09/2019 6338 7288
hank You.

he Images provided 1o you are taken from the ariginal reports forwarded to the centre by the members of the General Insurance Association of Singapore
nd we take no responaibility for thelr accuracy or contents and shall be under no fiability whatsoever for any loss or damage ansing oul of or in connectior
ith the reports ar thelr Images

his 18 & computer genarated documeant and requires no signature.

nnps:/singapore. menmaen. comiclaims/ndex cfm?fusebox=MTRsas&fuseaction=dsp _geninvip&refid=20567834CFID=483583434CF TOKEN=16227e3. \



REPUBLIC OF SINGAFORE
wenmy carp No. $16523332

LAM HOOM KWONG

= Sy RAR

- T

L DA
B T =

Claws 3 Mot Cors and Molor Tracks e waight of 87 Ay 1983

- -

| B - i
-y ,
‘ -:

. - B e Owle o e - " .
= O 12011084 . ) .

H
APT BLK 408 PATIR NI DWVE § H
010488 S -
SINGABORE 1884 : -




CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LAM HOON KWONG Vehicle No. : BDGTe 111G
Period of Insurance : 12 Sep 2018 To 11 Sep 2020 Policy No. : 1800107738
Engine No, : DAXD42833 Endorsement No.

Chassis No, : WAUZZZFYI2198218 Issued Date ; 16 Sep 2018

| Make/Model AUDI Q5 Sport 2.0 TFSI qu

| Engine Capacity/Tonnage : 1,984.00 CC Sum Insured . Market Value First Year of Registration - 2018
| Driver Restriction NA Off Peak Car ~ No Insuring with COE/PARF - Yes

| Person or Classes of Persons Entitled to Drive®

1 ) The Policyhokses

|»)mm'mm-mgmmmm—u-mnmmwm
1N.R’(\I‘MNWumyMMWIM!NW'-@-ﬁl-’m

You havn 16 pay an mmteral s of $3.000 as “Young enaits insaerenced Orver Evoses”™ (“YITR) 1 You arw or Yaur Authorssa Cirvee (Imes o wnnamed) 1§ under The Ape OfF I35 b s ees P
RN ATVING Sxpenence

Age Condition All Age Condition

Limitation as 10 use*

Use ondy for scciei Oomesht and plaature SIPOSEE and for e Policyholders Dianess
m%«,mmmmhmum‘mtm.mum PRCE-mEbIg, ehatdlty Ui Or IDERS-WEDTG P caTiage of QOOCK CRer AN SETDES ) (SIVECIGT Wh BNy TR0 o
Dusiness o cae b ary putose i cornection wth Mosor Trase

Loss of Use 1800cc - 2000cs Optionsl

* L by Secton & of the Motor Vetices (Thind Pany Risks and Compensation) Act (Cap 189) ana Secuon #5 of e Road Traneport Act THE7 (Maleysts) arw not 1o be
NOuoed UNAGO! hees Nescngs

 Secoon 1
Fore - 30 Own Darmmge - $1000 Theft - 30 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : §100

Named Driver and Excess (wem apsucsoin)
LAM HOON KWONG - $1000 (Own Damage)

JITHORISED REPAIRERS

AFPROVED REPORTING CENTRES/AL

1 At Cuntomar Servics Carte Aot 53 Uil ioed | Singapore 408099 03862323 l

For ofher Apprused Huporing Cartea/AIC Authonsed Reparnes Pusss contaut our Jhour sooxsert ermergeecy Notiew ot +63 G308 6200 Alematvwy you vy (Wher 10 AKG wehete wwe sy cO™ 8y
= AG B0 Mooile App Semply ssarch anet downined “ANG ST” hom (Tunes o Googe Play

—
Hire Purchase Company/Employer's Loan: MALAYAN BANKING BERHAD
- —_— _— - —
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LArTTUU AU AU TU U TLINE, 70D 0320 iy
" IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

What can the Za-hour AIG Auto Emergency Hotline provide for you? What should | do In the event of an accident? \
. UreTmGate aswatancs MM B0 scticerd - Keap calm und move yoor cal 10 8 Safe plece
. Emengoncy bramksiown service . Do net admit of decuss tuull or blame with the other party(es)
. Towing sorvice (sccomet nr non.acoSent reluted) . Report the eccidant to ug with your acidant vehcae (whather ameged or nf)
. Advece on Moter Clamy procedures Vil Our ARpToved reporting conlres OF BUEhGIsec Mepairers witn 24 hours of the
. Macscal Hefea Assmtanco ol woriing ey of the accdant
. Subrrut Writ'Summone/Correspondences fram thind perty{es ) 1 A6
It no one is injured in the accident: e

Yons are a0 roQuesd 10 make any police report
Record vehiin nember narme and sddres. NMUIATOS COmgaTY @nd Dolcy NUTDes of e Gthee drverin) and vehide(s).
Collect dwtails (name. adress and contact numder | of witnesses #7d/of Yy 10 take photograpns of the scane of he accdent

LR

Rmport the accdent to us with your accident vehice (whether demaged of not) vie o reportng of authorised repoirers within 24 hours o the noxt
woreing dwy of the accident
If the accident involves Injuries or damage to government property & vehicles, foreian registered vehicles or non-injury hit & run case:

. mumnnm providing Wil details of the wos of the nt.

. h it N BN Sy company and palicy mamtier of the ciwr Sovaris) and vehiciets |, If applcatee

. Cotect dutass (hamo. -a-mwwwmmnnmmammdnm

. Report the scodent 10 us with your $ dumaged of not) vie OUr BpDr 9 o d repa within 24 hours o the et workng
day of the aczigant

Applicable only if this benefit is Included in your motor insurance. Please refer 10 your Policy Schedule for details. Policy terms
and condlitions apply  Please call our cuslomar service holline number (65) 6419-3000 for assistance

The Cerificate of Insurance (C|) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder The CI is the property of AIG and lls use Is subject 10 the terms and conditions
contained in the Loss of Use Endorsement under the policy Issued to the policyholder

Steps to activate Loss of Use Car Replacement Benefit and Important information

1 To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim,

Your rental car will be made available within § working hours of activation with the Rental Car Company.

Al tha time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be

The number of days is based on the period your vehicle lslnmwmmmmwamdlmdm
entilement is stated in the Policy.

Rental cars are strictly for use in Singapore only
deWmRWmeWmnmmwuwmemw&y

UpgmdoofRomalCUQWdhbhupmmoalmwwuwwmbylmamwucqnpny

N ot B WN

Rental Car Company: Popular Rent A Car Ple. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 199840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): 9am to 4pm

"The Rarsl Car Compury’s Terms & Congtons apply (16 . mhurdates secirily deposit, excoss Rubiilly for the Rmrtal Car. Colliean Dumags Wisesr eic)

/

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.86), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act

.

The Policyhoider Is further warned thal on the sale of a molor vehicie, they must surrender the Cenrtificate of Insurance and the Policy 1o
the insurance company. If the Certificate of insurance has been lost or destroyed, a Statulory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicies (Third Party Risks and Compensation) Act (Cap.88),

This Policy will cease 1o be valid once the molor vehicle has been sold to another person uniess the transfer of inlerest has been duly
notified 1o and agreed to by the insurance company concemned. If the insurance company agrees to cover the new owner, they will issue 5
8 new Certificate of Insurance in the new owner's name. The premium chargeable may vary according fo the new owner’s profile.



