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Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tal: 6366 2323 Fax:@ 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SDG 7611 G

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation
; Toremove and reinstall rear parking aid and rear lid ., 280.00 s 80.00

kick sensor. Check function

To dismantie and renew rear bumper assy. Re-
2 organise crash management components. Reinstall 5 1.050.00 5 700.00
all parts removed.

To respray rear upper bumper, rear lower bumper,
rear lid and both rear wheel arch covers.

4 To carry out diagnostic check. SN S 192.00 $ 192.00

TOTAL LABOUR CHARGES ¢ § 440200 5 3,752.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDG 7611 G

Damage Parts & Prices
SIN  Parts Description SINETT  REMARKS
1 REAR BUMPER $ 1,571.00 § 1,077.00
2 REAR BUMPER SPACER HOLDER 25 13.00 § 13.00
3 REAR BUMPER LOWER SPOILER -] 1,077.00
4 REAR BUMPER SPOILER $ 754.00 § 753.50
5 REAR BUMPER COVER TOW CAP-LH 3 43.00
7 REAR BUMPER COVER TOW CAP-RH s 26.00
8 REAR BUMPER CLOSING ELEMENT-LH 5 86.00
8 REAR BUMPER CHROME TRIM-LH - 213.00
10 TAIL LIGHT-LH 5 627.00 $ 627.00
11 REAR LID CONTROL UNIT FOR OPENING $ 387.00
12 REAR BUMPER CARRIER 3 B31.00
13 REAR BUMPER HOLDING STRAP 5 151.00
14  REAR BUMPER GUIDE SECTION-LH/RH 2s 152.00
15 FOAM FILLER PIECE-LH 5 56.00
16  REAR SENSOR 28 462.00
17 REAR SENSOR SEAL RING 45 12.00
18 PACKING ADHESIVE s 18.00
18 AUDI EMBLEM 5 113.00 § 112.50
20 REAR LID INSCRIPTION 'G5 1 B7.00 § 86.60
SUB-TOTAL SPARE PARTS $ 6,679.00 $ 2,669.60

All charges are not inclusive of GST
Legend Remarks (OK) = Approved. Remarks (X) = Nol approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax: 6841 1183
Email Nora khai@premiumauto.com.sg / claims@pramiumauto.com sg

Telefax

Estimate ¢ Accident Repairs
Workshop : UbiRoad1

Contact No : B386 2323

Fax No . 6841 1183
Reference : PATPOZOGRR018/GW
Date H 16-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle : SLC2292C

AXA Insurance Singapore Pte Ltd

8 Shenton Way
#27-01 AXA Tower
Singapore 068811
Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838
Owner's Name :  Mr. Lam Hoon Kwong
Address :  Bik 405 Pasir Ris Drive 6

#10-485

Singapore 510406
Telephone *  HP+B597423878
Type of Claim :  Third Party Claims
Policy No. H 1800107739
Vehicle No : SDGT7611G
Model Code 1 Audi Q5 Sport 2.0 TFSI Qu
Model ! Year Sep-18
Engine No DAX 042833
Chassis No WAUZZZFY3J2188218
Mileage
Date In
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date 13-Feb-18
Place of Accident Keppel Flyover Towards MCE



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax : 6841 1183

Telefax

Name :

Surveyed Date :

Authorised Date

Excess Cost -

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDG 7611 G

Damage Parts & Prices

S/IN  Parts Description SINETT  REMARKS
cA s 2,669.60
21 REAR LID INSCRIPTION ' TFSI * g 8700 § 86.60
22 REAR LID INSCRIPTION * QUATTRO * s 8700 § B6.60
23 REAR BUMPER SPOILER FIXING PARTS -1 17.00
24 REAR WHEEL COVER-LH -1 4BT7.00 487.00
25 REAR WHEEL COVER-RH 5 487.00 487.00
28 FRONT CAR PLATE NO. SN § 25.00
27 SUNDRIES 5 500.00
TOTAL SPARE PARTS $ B,365.00 § 3,816.80
TOTAL LABOUR s 440200 § 3,752.00
GRAND TOTAL $ 12,771.00 § 7,568.80

All charges are nol inclusive of GST,
Legend Remarks (OK) = Approved. Remarks (X) = Not spproved
Sp=re parts are Special Nen




Premium Automobiles

25 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Emall: Mora.khai@premiumauto.com.sg / clams@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UblRoad 1

Contact No + 63662323

Fax No : 6B411183

Reference :  PA/TP/0206/2019/CGW
Date :  16-Feb-19

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle : SLC2292C

AXA Insurance Singapore Pte Ltd
B Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name 1 Mr. Lam Hoon Kwong
Address :  Blk 405 Pasir Ris Drive 6
#10-485
Singapore 510405
Telephone HP +65 97423878
Type of Claim Third Party Claims
Policy No. 1800107739
Vehicle No SDGC 7611 G
Model Code Audi Q5 Sport 2.0 TFSI Qu
Model / Year Sep-18
Engine No DAX 042833
Chassis No WALZZZFY3]2198218
Mileage
Date In
Liability
Excess Cost .
Estimated By Jehrny Boo / Allan Wu
Accident Date 13-Feb-19
Place of Accident Keppel Flyover Towards MCE



Premium Automobi

55 Ubi Read 1, Singapore 408699
Tel: 63662323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Acci

S/N MNature of Jobs

To remove and reinstall rear parking
lid kick sensor. Check function.

To dismantle and renew rear bumpe
2 organise crash management compoi
Reinstall all parts removed.

Yo
3 To respray rear upper bumper, rear |

rear lid and both rear wheel arch cov

-~ =
.

4 To carry out diagnostic check.

TOTAL LABOUR CHARGES

Plf

e
-
o
-
e
‘;“ ed Surveyor's
5 Recommendation
0
A
jo fao
" -?\J'\JI"E-_‘-I"‘”
m f..tt n L __":_:;I
T¥a2
nn -~
9 —
0
=
g



Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SDG 7611 G
Damage Parts & Prices

S/N  Parts Description S/NETT  REMARKS
1 REAR BUMPER ?L—rﬂ ';‘M i S 1,571.00 #°C
2 REAR BUMPER SPACER HOLDER /e 25 13.00 .~
3 REAR BUMPER LOWER SPOILER e €.d $ 1,077.00~"
4  REARBUMPERSPOILER  Wet— 5 75400 53 A0
5  REAR BUMPER COVER TOW CAP-LH ?M B $ 43.00
7  REAR BUMPER COVER TOW CAP-RH S 26.00 +
8  REAR BUMPER CLOSING ELEMENT-LH b« & S 86.00+
9  REAR BUMPER CHROME TRIM-LH  waet o 3 213.00%
10 TAIL LIGHT-LH ¢ neel_pd $ 627.00 -
11 REARLID CONTROL UNIT FOR OPENING ALt «= 3 387.00 +
12 REAR BUMPER CARRIER F,u N s 831.00 4
13 REAR BUMPER HOLDING STRAP 3 151.00 ¢
14  REAR BUMPER GUIDE SECTION-LH/RH ~~od As. 2 152.00
15  FOAMFILLER PIECE-LH 22 s 5 56.00 +
16  REAR SENSOR Pt i 25 462.00 -
17  REAR SENSOR SEAL RING »:f a s 12.00 +
18 PACKING ADHESIVE K NI 3 18.00 A D
19  AUDIEMBLEM  ple S 113.00 « \\ - =
20  REARLID INSCRIPTION ‘Q5' Ak $ 87.00 .~ gl LD
SUB-TOTAL SPARE PARTS S 6,679.00

All charges are not inclusive of GST.
Legend Rermarks (0K) = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDG 7611 G

Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS

21 REAR LID INSCRIPTION ' TFSI' 7&» 5 700 — §L.0O
22 REAR LID INSCRIPTION ' QUATTRO " | $ 87.00 - gy %0
23 REAR BUMPER SPOILER FIXING PARTS ) 3 17.00 £_
24 REAR WHEEL COVER-LH 7 $ 487.00
25  REAR WHEEL COVER-RH r’“’“ 5 487.00 <
26 FRONT CAR PLATEND. M4 S/IN S 25.00 A
27 SUNDRIES TN s 500.00

TOTAL SPARE PARTS $ B8,369.00

TOTAL LABOUR S 4,402.00

GRAND TOTAL $ 12,771.00

All charges are not inclusive of G5T.

Legend Rermarks (DK} = Approved . Remarks (X) = Not approved

Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,
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This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts In the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



> Back to OneMotoring

_Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: singapore NRIC
Crwiner (D 23337
BT TS o ) S = o= = AT —————— ]
Vehicie Na SDGT611G
Viehicle to be Exparted Yes
Intended Dereglstration Date 22 Feb 2019
Vehicke Make ALIDI
Viehicke Madel; Q5 SPORT 2.0 TFSI QU S TRONIC
Primary Colour White
Manufacturing Year 2018
Engine No. DAXD42833
Chassis No WAUZZZFY3J2198218
Maximum Power Output 185.0kW (248 bhaol
Open Markeot Value: $45.194600
Original Registration Date 12 Sep 2018
First Registration Date: 12 5ep 2018
Transter Count: (1
Actual ARF Paid 5$55.275.00
Eintendeo PARF Rchire Detalie, o o TRlSiimu D Sy T S
PARF Eligibility: Yes
PARF Eligibility Expiry Date 11 Sep 2028
PARF Rebate Amount: £41.45600
Elstedad COr R iR ORI e e e
COE Expiry Date: 11 Sep 2028
COE Category: B - Car above 1600¢cc or 97kW |130bhp)
COE Perlod(Years): 10
P Paid $32,001.00
COE Rebate Amaunt £25 £00.00
Total Rebate Amount $£47,054.00

The information contained herein is correct as at 22 Feb 2017

OK
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Premium Automobiles

Telefax
AXA Insurance Singapore Pre Lud Norah Khai
8 Shenton Way 6768 9828
#27-01 AXA Tower 6841 1183
Singapore (6881 |
Attn: Motor Claims Dept Body Repair
Your Ref: SLC 2292 C

PATP/O206/2019/DY

21%" March 2019

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model

Vehicle Chassis No.

Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Liability Clearance

Accident Date
Place

Repair Cost
WIP No.

Repairer's Name

I'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

Audi Q5 SPORT 2.0 TFSI
WAUZZZFY3)2198218

SDCG 7611 G

10432 KM

Mr. Lam Hoon Kwong

Direct Settlement by Joy Irene from
LKK Auto Consultants Pte Ltd via email dated
22/02/2019 with LOU/LOR.
13/02/2019

Keppel Flyover towards MCE

g E.C7F £2

42699

Premium Auwtomobiles Pte Lid

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE YOUCHER - AXA INS - SDG 7611 G

from

Telephone +65-
Telefax  +65-
Maobile +65-
Our department
Your Claim Ref
Our Rel

Date

total pages

Premium Automoblles Pls Lk

Showroom

8 Leng Kee Road
Singapore 158080
Telephone (65) 6566 1111
Toiefan  (65) 6471 3733

Service & Parts Centras
55 Ubi Road 1

Singapore 408698
Telephone (65) 6366 2323
Telefax  (65) 6841 1183
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CERTIFICATE OF INSURANCE

AUD! AUTO PROTECTOR PRIVATE VEHICLE

Name of Palicyholder  : LAM HOON KWONG Vehicle No : BDGTE11G

Period of Insurance : 12 Sep 2018 To 11 Sep 2020 Policy No. : 1800107738

Engine Na. 1 DAXD42833 Endorsement No. ©

Chassis No. 1 WAUZZZFY3I2198218 Issied Date : 15 8ep 2018
Make/Model tAUDI Q5 Sport 2.0 TFSI qu

| Engine Capacity/Tonnage * 1,984 00 CC Sum Insured = Market Value First Year of Registraton - 2018

| Driver Restriction  NA Off Peak Car * No Insuring with COE/PARF : Yes

| Person or Classes of Persons Entilled to Drive®

| &) The Pobcyholoen

b Amy Diver parson who i Siving on (fe Policyhoisars order or w8 Risfes parmiseon
Ths Palicy wil mgemedy e Poleyholdes of BTy suthoreed Sver ooy § heshe mass e ipecied sge conailion

¥ arem b gy o aciismrm s o 1,000 28 Young anses saspersnced Dnver Exosss’ [YIDEC) I You are o Your Auihorises Driver (smes o uneamed] i whoe B gk of I3 mndmd has i than
PRAM CIND BEDETENCE

Age Condition All Age Condition

| Limitation as {o use®

Lism only for ol oomestic and plessurs purposes 52 for he Polcptoiders busmess
Thes Pobcy doss net cover uss bt berg o rewand, oremg taon Mrhefig 8] TRCRYG GECE -, PEAEDITY 1 D EDEAC leRting, e cemmge of gaods offu than sampms m connection weh mry TR o
Bumanaes or use bor Bty urpose w connecson with Mooor Trade

{ Loss of Use 1800cc - 200060 Opbional
| " Lemiitions rendared IROperanve by Section § of the Molor Venioss (Tres-Pary Ry ang Compersation) A [Cap VES) and Bechion B8 of e Fosd Transpon Act 1BET (Maleysisl are not = b
lrﬂtmuﬂ-mhlw
Sectan 1 |
Firer - 30 Own Durrage - $1000 Thel - $0 Fioed Cover - §0

Saction 7
Property Damage - §0

Windscresn : 100

Named Oriver and EXCESS jumem sppacates)
LAM HOON KWONG - $1000 {Own Darrags|

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (F

T Ava) Cusmmer Servics Cantar Add: 55 Litd Read 1 Singapore 400880 6388237

For othes mﬂmwﬂmmmmmmmmmmu‘amm ARwrratresty, pou may (iRr b ARG wetsite s g oom ag
o AHG B0 Mobile Apg. Bimply seanch and downiced “810 S5 fom Tunes o Gaagie Py

Hire Purchase Company/Emplover's Loan: MaALAYAN BANKING BERHAD

m Hieaty Cartfy e = i 1 Crtimen = Lo e, I i) o S S D — o e AR i T Py, 3wt mpmeasies | Bo Part v
-mem:ummumlmmu-ﬂn ¢ s .
i
g

DS 125218

A
PREMIUM LEASING - VL
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 15 AIG Asia Pacific Insurance Pts. Lid
Undarwritten oy AKG Asis Pacific insursnce Pre. Lid AUTHORISED REPRESENTATIVE
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ety e 1
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E8-TTUUNK Ao AUV MU ITLINE. TOD 0290 DiUY
" IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

(Mmmmmmmmumummmrmv What should | do In the gvent of an accident? )
. iremediaie sEsutEnce SR 4N aoaen . Haep calm and o your oo o 8 sals plece
. Emmrgency braskoown service . Do ol wdimit o Sscuas faull of blame with the other party(es)
# 1 Towing ssrvice |Bociument of Ron-Eocdmns rulted | “ Raport the sozident 15 us wilh your scitenl vehitie (wisihet dameped or not)
. Asvios on Molcr Clairms procedures Vi D aperereid MEpormng centree & aufhcnees repmiters withen 24 hours o the
«  Madical FRefersl Asssinncs rxt worning Sy of i pogicant
. Byt Wil Summane Carespondnnces from thind periy| e ) o ANG
immectintity,

¥ ne one Is Injured in the accident:

You aee nol reguined i mbke BNy police eperl

Recor wahiche memnbet, NETE B0 ROGhERE, INEUMANDE OOFMpENY &R0 DOICY numDer of ing ofar drreei(s ) #0d vefsce)

Collect details (name, addrees and contect nurmber] of withesses andior iry ko thike photogrests of the sosne of the scciden

Raport e sccident & us with yoor ecodant vetiicle [whether sereged o nof| vie sor approvend reporing cenbies or auttonissd regaeess wihin 3 hours o the seet
werking dy of the pocident

I tha accident invalves Injuries or damage to government property & vehicles, foralgn registered vehicles or non-injury hit & run case:

FAwport frw acooent tn te polios, prisdding full detais of e cacumetances of ihe sccdent

Rmcord wohiche numisst, nome and sdorees imurence oompany and salicy suriber of the ofes drees] and vefscieda |, If apeicatie

Colett detals (rame, sodtess 400 contact nurmhsd | of wiinetins andior iry o teee pholsgrucss of the scene of the scodeni

Feport the Eocoen 10 us with your Bocidertt vahicis (whather demaged or not] via pur spproeed raponing cantres of auihorised reparers within 3 hours or e neet worng
duy of tha bcoident

L. I

. ™
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for detalls. Policy terms
and conditions apply. Please call our cuslomer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right 1o verily the identity of the holder. The Cl is the property of AIG and its use Is subject 1o the lerms ahd condilions
contained in the Loss of Use Endorsement under the policy issued to the policyhoider

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim

2 Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy al the Accidanl
Reporl from Audl Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop upless the number of days of loss of use
entitiement is stated in the Palicy.

5. Rental cars are strictly for use in Singapore only,

6 Extension of rental beyond repair pariod approved by AlG surveyor will be chargeable by the Renlsl Car Company or per day
basis

7. Upgrade of Rental Car is avallable upon request subjec! to additional charges by the Rental Car Company

|Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 8am to 6pm Saturday (Half Day): 9am to 4pm

*Thar Hertal Cad Compary's Terrm & Corestmns appy (08, sfundebee sty seposi, ey bty for e Fentel Car, Coilison Darmege Wik, sic)
L S

IMPORTANT NOTICE

if you sall your motor vehicke, this Nolice is IMPORTANT and MUST be complied with, Palicyholders are hereby wamed that under the
Maolor Vehicles (Third Party Risks and Compensation) Act (Cap.29), It shall be unlawful for any person lo use or cause or permit any
other person 1o usa a motor vehicle withoul a valid palicy of insurance under the Acl

.
The Palicyholder Is further wamed that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Palicy o
the Insurance company. Il the Certificate of Insurance has been losl or destroyed, a Statulory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.B8)

This Policy will cease 10 be valid once the motor vehicle has been sold to another person unless the transfer of interest has bean duly
nolified lo and agreed to by the insurance company concemed. If the insurance company agrees o cover the new owner, they will issue
a new Certificale of Insurance in the new owner's name. The premium chargeable may vary 8ccording 1o the new owner's profile.

OO B A G Dol
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hitps.iivp.smariclaims.axa om.sgiclaim-partalihtmiindex-vendor-service-raquests. himiftisarvce-requests/PserviceRequesiNumber=34730

Service Request Details

LM

S¥MOLDUI

Ruoderone

Mone #

Losy Date
February 13, 201%

Request Date
FEbﬂJ;ﬂ- 15 2019

Dnae Dais

February 22, 2019

vendor Mame

LEK AUTO CONSULTANTS PTE LTD (TP

Twre al | s
IYpeaf Loss

Third Party Vehicle Damage

SoTIDES

Pending verification - Direct Settlemant

Actions

MNest Stet
Agree o perform service

Claim Portal

.p,, %&Q

Vehicle Information

Incident Vehicle Registration #

tDGT611G

Pl ake

TRVD AUDH

Mode)

Q5 / WHITE

Service Address



ansz2mse Ciaim Portal

1

TAY BEE BAY

BLK 110 BEDOK NORTH ROAD, #08-2292 440110, Singapore
91121940

catherine.tay@tranklin.comsg

Claim Handler
WAMG Peter

peter.wang@ana.com. sg

scieithicead st uchions

Xl ] Imvoices History Decuments Asgpcoment Mietrics Motes

hips:ivp smartciaims.axa.com sgiclaim-portalhtmiindex-vendor-service-requests. himi# sarvice-requests/ TservicoRequestNumber=88730

22
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- P L Company Registration No. 1996071948

ELUBIAVE Do mil-15 AYA UBIINDUSTRIAL PARK, SINGAFORE 408913 TEL : (065) 61563581 FAX : i(63) 62564015

Immediate Advice

To : AXA Insurance Pte Ltd Date: 31/08/2019

Survey Details:

Date of loss 13-Feb-19
Date of appointment 15-Feb-19
Date of survey 22-Feb-19
Location of survey PREMIUM AUTOMQOBILES PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SDG 7611G
Make and Model AUDI Q5 SPORT 2.0
Date of registration 12/9/2018
Excess

Market Value $195,000
Parf Rebate 567,056
Nett Loss 5127,944

Repair details:

[Initial Estimate B 12,771.00 |

Proposed/Revised repair cost:

Parts S 3,816.80
Check items (estimate) 5 E
Labour S 3,752.00
Total 5 7,568.80
Lump Sum(if applicable) 5 =

|Number of days for repair | 4l




L 7 7 s
A1 (=TT RN
i B Pyo Ltg Company Aegistration Mo 128607 168R

1 UTREAYE |, #02-25 PAYA UBLINDUSTRIAL PARK. SINGAPORE 408933 TEL : (065 a2%63501 FAX - (145) 62564515

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost S 8,098.62 |(W/GST)
Loss of use 5 400.00 |4days x 5100
Loss of rental 5 -
Loss of income 5 -
LTA search fees 5 2,00
Others S -
Proposed Total s 8,500.62




amsr0e Claim Portal

NDATE IA> - S9M01 u CCIDEN INVO w G
&« SLC 2292C (Ol '8 SDG 7 & P) ON 13/02/201

Type

@ Question

Message

LIABILITY: 100% BOLA 527: INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $8,500.62 (CLAIMING LOU). MANDATE |A HAS BEEN UPLOADED.
KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CECILIA

hitps:iivp. smariclaims.axa.com.sg/caim-portalitmlfindex-vendor-service-raguests. himi#/service-requestsivisw-messaga/Tservica Requestumbe.. 171



8/4/2019 Claim Portal

LKK aUTO CONSULTANTS PTELTD (TP) =

<« Pls proceed DS with quantum as proposed

Type
© Question

Message

hittps.ivp.smanciaims.axa.com sgiclaim-paral/himlfindex-vendor-service-requests. itmit/sarvice-requests/view-message/ 7serviceRegquestiNumbe ... 1/1



. Premium Automobiles

AXA Insurance Pte Lid Norah Khai
No 8 Shenton Way 6768 991 |
#2701 AXA Tower 6841 1183

Singapore 068811
Attn: Motor Claims Dept
Yr Rel: SLC 2292 C

MNorakhai@premiumauto.com.sg
Body & Paint Dept
PATR/O206/2019/NK

25 June 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SDG 7611 G, Audi ASSB 2.0 TFS15-Tro.

With reference to the above-mentioned vehicle. no. SDG 7611 G, claimant,
Mr. Lam Hoon Kwong, please find the related document as per attached.

l. A copy of the Original invoice no. 85013949 - S§8,098.62
2. A copy of Authorization to Act duly signed by client

3. A copy of the Release Voucher anached
Loss O Use — SS400.00 (SS100.00 x 4 davs)

A copy of GIA Search fee — S$2.00

LA A

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768991 ],

Regurds

This is o computer-generated document. No signature is required.

Morah Kha
Claims Depi

Encls
AXA-SDG 7611 G

fram
Telaphona +85-
Telafax +85-
EMall

QOur department
Our Raf

Your Raf

Date

total pages

Pramlum Autemoblles Ple Lid

Showrocom

@ Leng Kee Road
Singapore 158080
Tetephone (65) 65668 1111
Tetefax  (B5) 6471 3733

Service & Paris Cantres
55 Ubi Rd 1

Singapore 40B68E
Telephone (B5) 6336 2323
Teiefax  (65) 684 11183



Cecilia Chona (LKK Auto!

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 20 August 2019 6:20 PM

To: CATHERINETAY@FRANKLIN.COM.SG

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM19002865/Agb3 ***

ACCIDENT INVOLVING SLC 2292C & SDG 7611G ON 13/02/2019 ***

20 AUGUST 2018
TAY BEE BAY
Dear Sir/f Mdm

OUR REF  : CC4/ASM19002865/Agh3

YOUR REF :SLC 2292C

ACCIDENT INVOLVING SLC 2292C AND SDG 7611G ALONG/AT WEST COAST HIGHWAY TWDS MCE
ON 13/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from PREMIUM AUTOMOBILES PTE LTD acting on behalf of the owner of SDG
7611G against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceclliachong@Ikkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.

The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settiement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceclliachong@Ilkkauto.com,

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our propaosal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liabllity an aur part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed In any other related matter(s] in respect of this accident nor should it be binding In any other related clalms.”

Best Regards,
Cecilin Chong | Case Handler
LEKK Auto Consultants Pte Lid
Phone: 6749-4274 | email: CecilinChong@lkknuto.com| fax: 6741-4108
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
F EAFELr: =~

e ——

SSRER == Save the Larth Print only when necessary-



Your Ref: SDG 7611 G

PA/TP/0206/2019/DY

21°" MARCH 2019

Mr. Lam Hoon Kwong
Blk 405 Pasir Ris Dr6
#10-4845

Singapore 510405

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Motor Claim Dept

Dear Sir/Madam,
E: L ER OF

ACCIDENT INVOLVING VEHICLE SDG 7611 G /SLC 2292 C AT KEPPEL
FLYOVER TOWARDS MCE ON 13™ FEBUARY 2019,

I am the registered owner of SDG 7611 C.
1 confirm that I will be claiming for Rental Charges / Loss of Use / Repair cost
and hereby authorize your esteemed company to settle the Rental Charges /

Loss of Use and repair bill directly with Premium Automobiles Pte Ltd.

Your kind attention will be greatly appreciated.

Yours faithfully,

ALY

i

i
Mr. Lam Hoon Kwong

Copy to Norah Khai, Premium Automobiles Pte Ltd



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SLO 793G (Insd wveh)
maTe {TP veh) Maodel: AuDios
Date of Accident/ Time: TN 180
Repair Estimate £ ] 3, hELYY
Final Repal Coat - & ba.a1 [ VWGET)
Loss of Lise ] 430,00 4 daysat 5 w000 perday
Rentsl (if anyl 5 daysat$ per day
LTA ] GlA Semrch Fee ] e
Others: 5
HE
Final Settierment Sum 33 550067
Payee Name : FREMILUM AUTOMDBILES PTE LTD
Is Third Party Workshop GIA Reghtered? [v] YES [ | ND  [Kindly indicate below]
a) For Non GIA Registered Workshop: Agreed Labilty (%]
B) For GIA Registered Workshop: BOLA Applicable: Yei/tir BOLA Scenario No: 7
BOLA Lisbikty; "% [%) Assessed Liabiling (%) (%)
* Assensed Liabifty to be filled only for chain cofisions ond for cases whese BOLA does not angly.
Remarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSDEVER.

3 AXA RESERVES THEIR NIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental cliim - All document sre to be wbmitied with this settiement confirmation. in the event, rental
agreement [ invoices are not received withio 7 doys of this signed confirmation, we will sutomatically revert to loss of use claim
per the NIMA ratss.

‘We/l confirmed that this is & full sand final settlement that we and or ouwr clent have/had/has againg you (AXA and thek
policyholder/autharised driver tortfessor) for any snd all losses (past/present/luture} arising from this l:::lml

‘We confirmed that we have th of our client ta act for and on their behalf in thi Q
,EE'
]
w , “'J
2 =
re of workshop representa ;wmm suml.nnfwwrw stamp [ applicable]
of Representative: Hﬂfﬁ Name of Witneis: L\'q j
Cate: M\H Date: 6l

WY

Signature of AXA's surveyar/representative:
tame of AA's surveyor Regresentative
Date

ARA insurance Pre Lid {Company Reg. Mo.: 195903512M)
B Shenton Way £34-01 AXA Tower Slingapare 063811
AXA Customer Cantre #01-11/22

Telephone: »55 6880 4888 - axa.com.sg



Premium Automobiles Pte Ltd

Audl Cantre Singapors Alpzandra Sarvice Contre Ubl Service Centre Customer Service
28* Amwarcrs Rosd 87 Arandrs Foss E5 i Aoma 1 Sarvics ApQoiramean 366 73
159838 Singupcrs 156538 Singapors 408556 24-hour Breskoosn Servse HaTH 1233
Main Teisphore 8838 2223 M Telmphones 388 1223 Mart Taimphone £388 2333 Erman mumenrnen careflipreT rmLAn Cir 80
Main Telstas 8471 3733 Man Teimfan  B4TE 1023 Mar Testas 8821 7102
INS TAX INVOICE
Page 1 13:37 Company Reg. Mo, 158302271W Customer
GST Reg., NHo. 193%02271W
A¥A INSURANCE ¥TE LTD lop: BehiIcks T .
oo gl i iy Invoice 013648 Account: a0008 { o)
O _SUREION WAY. Date 21/06/2019 AXA INSURANCE PTE LTD
#I7-01 ANA TOWER, 21/06/2 : CE PTE
MOTOR CLAIM DEPT
SINGAPOHE 0EBE1] D6BE11 . B SHEWTON WAY,
Order : spe7élic 27-01 AXA TOWES,
Term : 3a SINGEPOAE O6AE11
Regn No: sogrs11c (v 38836 Regn Date: 12/09/2018 Mileage: 10434 WIP No.: &zs30
Model: 05 SPORT 2.0 TFS1 qu 5 tronic Chassis: WAUZZZFY3J2198218 Engine: pax 042823 Dept: ©
You have been assisted by - yn-Tony Foong 33
Detmils Oy Unit Price Amount
5 BODYWORK Mz 380,00 L.00 360,00
TO REMOVE AND REINETALL REAR FARKING AID
AND RERR LID XICK SENSOR.CHECK FUNCTION.
z BODYWORE M: 700.00 1.00 700.00
TO DISMANTLE AND BENEW AEAR BUMPER ASSY,
REQRGANTSE CRASH MANAGEHENT COMPONENTS.
HAEINSTALL ALL PARTS REMOVED
- BODYWORE M: 2500.040 L.00 2, 500.00
TO HESESAY HERA UPPER BUMPER, REAN LOWER
BUMPER, REAR LID AND BOTH REAR WHEEL ARCH
COVER
- ECDYWORXE M: 192.00 1.00 182.00
TO CRERY OUT DIAGHNOSTIC CHECEK
X ABORBOTL34R THEI V] IGI BFOILER 28.02. 1..00 T53.30 753.50
x ABORES3IB1TA GRI COVER L.0Q #87.00 487.00
X ABOREOTS52T GAU Vi IS COVER 28.02.1 1.00 1077.400 1,077.00
b ABRDB53IT4L 22 INSCRIFTION 'G5’ 1.00 §6. 80 BE.ED
X A4HOB53737D 22 INSCRIPTION 'TFEIL' L.00 3E.60 86,60
X AMGSES5ITEZ IX AUDI 5ICGH L.0Q 112.%50 112,580
X ABROB535758 HOLDER 2.00 5.50 13.00
® ABWGESITIT 228 (Al [SK) INSCRIPTION * 1.00 26,60 BE. &0
4 ABORSL50E5 [A] ISK)TATILLIGHT 28. 1.00 27.00 627.00
® ASORES3816A GRY [A] (SE)COVER 28.02,1 L.00 487,00 487,00
Parts 3, B1E.80 - Sub-Total 7,.568.80
Labour 0.00 7L OMOg,
Bublet 3,752.00 foy 525,82
Merius ¢.00 .-[‘ u) T GST i
Lubricant Q.00 ( = \.F‘J-;'..
o S Grand Total bl
o . B

Received by For & on behalf of

Premium Automobiles Pte Lid




2Na2018
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RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
, f- GENERAL RECORDS MANAGEMENT CENTRE

6 Raffies Quay #18-00, Singapore 048580
~ INSURANCE rrone. +65 6224 0010 Fas +65 6224 0030
ASSOCIATION Operating Hours: Monday 1o Friday Sam to Spm
GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-023848
Date of Request 140212018 Online Purchases

remium Automobiles Pte Lid

5 Ubi Road 1

ingapore 408699
Daar SirMadam,
Enquiry Date 14/02:2019
Enguiry By Norazima Binie Khairuddin
TP Vehicle No. SLC2292C
Acciden] Dale 13/02/20149

DESCRIPTION AMOUNT (5%)
TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive] 2,00

hank You.

his is a computer generaled documeni and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash | | Chequs

hitps:isingapore marimen. com/claimsindex. cfm Musebox=MTRsas&fuseaction=dsp_genmvipdrafid=20567B38CFID=4835843ACFTOKEN=1622Te3.. 2%



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL: 6255 3561 FAX: 6256 4315
Reg No: 198807188R GST Reg. No. 19-8807188-R

Affiliated to Federation Internationale Des Experts En Automoblie

AXA INSURANCE PTE LTD Ref : CC4/ASM18002865/Agb3g2
S ORERNSApoRE s oun:oceae [N
ATTN.PETER Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLC 2282C Veh. Inspected SDGE TENG
Policy No. GA124886 Coverage ($) D.00
Claim No. Samo1DuUl Excess () 0.00
Assign From Assign Date 15/02/2019
2. Vehicle Particulars & Condition
Make & Model AUDI Q5 c.c 1084
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WAUZZZFY3J2198218 Colour WHITE
Odometer B779 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/55R18 CONTINENTAL & mm
L/H Front Tyre |235/55 R19 CONTINENTAL & mm
R/H Rear Tyre |235/55 R18 CONTINENTAL & mm
L/H Rear Tyre |235/55 R18 CONTINENTAL & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  13/02/2019 Inspection Date 22/02/2018
Survey held at  PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1.
SINGAPORE 408699
S5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




ads Bna B

174 74

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6258 3561 FAX: 6256 4315

Reg No: 198607188R GST Reg. No. 18-8607188-R Paga No. T of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDG 7611G
- Estimate By | Our Adjusted
aty Description of Parts Condition | =stima u;gn A[‘:l,
REPLACEMENT OF PARTS
1|REAR BUMPER (SN) (CONSISTENT) TO REPAIR SEE 1,571.00
LABOUR
2|REAR BUMPER SPACER HOLDER (SN} (CONSISTENT) NECESSARY 13.00 13.00
1|REAR BUMPER LOWER SPOILER (SN) (CONSISTENT) DEFORMED 1,077.00 1,077.00
1|REAR BUMPER SPOILER (SN) (CONSISTENT) DEFORMED 754.00 753.50
1|REAR BUMPER COVER TOW CAP -LH (SN) NOT NECESSARY 4300
({CONSISTENT)
1|REAR BUMPER COVER TOW CAP -RH (SN) NOT NECESSARY 26.00 -
(CONSISTENT)
{|REAR BUMPER CLOSING ELEMENT -LH (SN) NOT NECESSARY 86,00 -
{CONSISTENT)
1|REAR BUMPER CHROME TRIM -LH (SN} (CONSISTENT) |NOT NECESSARY 213.00 -
1|TAIL LIGHT-LH (SN) (CONSISTENT) CRACKED 827.00 627.00
1|REAR LID CONTROL UNIT FOR OPENING (SN} NOT NECESSARY 387.00 -
(CONSISTENT)
1|REAR BUMPER CARRIER (SN) (CONSISTENT) NOT NECESSARY 831.00
1|REAR BUMPER HOLDING STRAP (SN) (CONSISTENT) NOT NECESSARY 151.00 -
2|REAR BUMPER GUIDE SECTION -LH/RH (5N) NOT NECESSARY 152.00 -
(CONSISTENT)
1|FOAM FILLER PIECE-LH (SN) {CONSISTENT) NOT NECESSARY 56.00
2|REAR SENSOR (SN} (CONSISTENT) NOT NECESSARY 482 .00
4|REAR SENSOR SEAL RING (SN) (CONSISTENT) NOT NECESSARY 12.00
1|PACKING ADHESIVE (SN) (CONSISTENT) NOT NECESSARY 18.00
1|AUDI EMBLEM [SN) (CONSISTENT) MECESSARY 113.00 112.50
1|REAR LID INSCRIPTION "Q5" (SN) (CONSISTENT) NECESSARY B7.00 86 60
1|REAR LID INSCRIPTION 'TFSI' (SN) (CONSISTENT) NECESSARY B7.00 BB B0
1|REAR LID INSCRIPTION "QUATTRO' (SN) (CONSISTENT) |NECESSARY B7.00 BB BO
1|REAR BUMPER SPOILER FIXING PARTS (SN) NOT NECESSARY 17.00
(CONSISTENT)
1|REAR WHEEL COVER -LH (SN} (CONSISTENT) NECESSARY 487.00 487 .00
1|REAR WHEEL COVER -RH (SN) (CONSISTENT) MECESSARY 487.00 487 00
1|FRONT CAR PLATE NO (SN) (CONSISTENT) NOT NECESSARY 25.00

Report Ref No. CCA/ASM198002865/Agb3g2




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL 6256 3561 FAX: 6256 4315

Reg No: 189607198R GS5T Reg No. 18-8607108-R Page No. 2 of 2
' ' Estimate By | Our Adjusted
Q Description of Parts Condition -
'y oy Workshop (S)|  (8)
1|SUNDRIES (SN) ([CONSISTENT) NOT NECESSARY 500.00 -
B,368.00 3, B18.B0
LABOUR
TO REMOVE AND REINSTALL REAR PARKING AID AND 380.00 3680.00
REAR LID KICK SENSOR .CHECK FUNCTIOMN,
TO DISMANTLE AND RENEW REAR BUMPER ASSY RE- 1,050.00 700,00
ORGANISE CRASH MANAGEMENT
COMPOMNENTS.REINSTALL ALL PARTS
REMOVED.INCLUSIVE OF THE REPAIR OF REAR
BUMPER
TO RESPRAY REAR UPPER BUMPER ,REAR LOWER 2,800.00 2,500.00
BUMPER .REAR LID AND BOTH REAR WHEEL ARCH
COVERS.
TO CARRY CUT DIAGNOSTIC CHECK. 192 .00 192.00
4.402.00 3.752.00
GRAND TOTAL 12,771.00 7.568.80
| RECOMMENDED COST OF REPAIRS | | | 7,568.80]

ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appralser

DISTLAIER OF LIABILITY TO THIRD FARTIES:- This Report s mads salely for the uss and bemefil of ihe Clent nemed an the frond page of this Reperl

Report Ref No. CC4/ASM19002865/Agb3q2
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