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GST Reg. No : 201606560M
6 Benoi Place Singapore 629927

samesmnue 1€l 6861 0908 Fax: 6515 2048
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(5T OF REPAIR TO VEHICLE SHD2312X TOYOTA AXIO HYBRID (2016)

o bumper T -~
lumper (lip M=
Sumper right side retainer pes =
Dumper right bracket me -—
bootlid *f .~
boot lid “corolia” emblem T«

Hiear boot lid "Axio” emblem A= #~

* boot Iid "Hybnd Synergy Drive” emblem free

it boot fid "Toyota” emblem Ae <
soot lid weatherstrip Ad— —
nd panel B~
nd panel tog garnish DE~
ir end panel 1op garnish clip fiea
‘il lamp A
= tail lamp panel H"’
il lamp ‘? ?(M

1RAr pang TPF"'V

y Pactl Parte

A-Cab” sticker
ne Taxi™ stioser

Sub total Parts
Less: 25% discount

Prime Auto Claims Service Pte Ltd

L L L T T Y T R T AT AT ST T, Y

700.00
30.00
60.00
70.00

680.00
59.60
48.60
61.70
60.00

120,00

380.00

180.00
30.00

450,00

285,60

450.00 X,

1,187.00 X

485250 11\5.5V

1,213.12 - i &l

L | U | U

vioLn

363938 yLy| b3

45,00 Ao~
55.00 Ae —



4]

i

charpe

1)

41

(]

tense plate no

toslip mat 5
s

50,00 M7
18,00 L84

Sub total $.Nett Parts S

| 5
«ar boot lid 1rim board & mechanism parts 5
. rear bumper, cut/welding rear end panel & fioor panel, %
i+ noot lid, rear bumper, right & left tail lamp. Align rear boot
pumper
.wpray painting rear boot lid inner & outer, rear bumper, rear B

end panel & tioor panel, To polish

Sub total L/charges $

188.00

e 69
5000,/
1.513:\:0 Lo

108000 €S

Estimated Grand Total §

5.977.38




GST Reg. No : 201606560M
& Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 15.02.2019

India International Insurance Pte Ltd
64 Cecil Street #04/H05

I0B Building

Singapore 048711

Attn: Motor Claims Dept

RE: ESTIMATE COST OF REPAIR TO VEHICLE SHD2312X TOYOTA AXIO HYBRID (2016)

To Supply
1) 1pc  Rear bumper DE <
2) 1set Rear bumper clip A=
3} 1pc  Rear bumper right side retainer re <
4) 1pc  Rear bumper right bracket A= —
5) 1pc Rearbootlid M~
6) 1pc Rear boot lid "corolla” emblem ™ <
7) 1pc  Rear boot lid "Axio" emblem s~ #~

8) 1pc  Rear boot lid "Hybrid Synergy Drive" emblem fee »~

8) 1pc Rear bootlid "Toyota" emblem ps
10 ) 1pc  Rear boot lid weatherstrip A+~ —
11 ) 1pc Rear end panel b’f‘.--"
12 ) 1pc  Rear end panel top garnish Ve
13 ) 1set Rearend panel top garnishclip Nes <
14 ) 1pc Righttail lamp PR~ .~
15 ) 1pc  Right tail lamp panel M~
16 ] 1pc  Lefttail lamp '3
17 ) 1pc  Rear floor panel l"c-f“"y

To Supply S.Nett Parts
1) 1pc "Dial -A-Cab" sticker

2) 1pc  "Prime Taxi" sticker

Sub total Parts
Less: 25% discount

Prime Auto Claims Service Pte Ltd

VAWt A0 U Do oo

700.00
30.00
60.00
70.00

630.00
59.60
48.60
61.70
60.00

120.00

380.00

180.00
30.00

450.00

285.60

450.00

1,187.00

4,852.50

1,213.12

Ll Al AT

U An

3,639.38

45,00 A=
55,00 A< —



3) 1pc  Antislip mat $ 50,00 M7~
4) 1pc  Rear license piate no. S 38.00 (84
Sub total S.Nett Parts § 188.00

L/charges
1) Totuff kote S
2 ) Toremove rear boot lid trim board & mechanism parts S
3 ) Toremove rear bumper, cut/welding rear end panel & floor panel, S

replace rear boot lid, rear bumper, right & left tail lamp. Align rear boot
lid & rear bumper

4] To putty, respray painting rear boot lid inner & outer, rear bumper, rear 5
end panel & floor panel. To polish

Sub total L/charges S

190:6 go
50.00,~
1,M g

1,08000 £ 0

2,150.00

Estimated Grand Total S
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5,977.38
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From: Motor Claim - Il <motorclaim®@iil.com.sg>
Sent: Thursday, 14 February 2019 4:27 PM
To: Chrissy; 'sur@lkkauto.com’; admin-d@lkkauto.com
Cc: aliceleong@primeautoclaims.com; peiyee@primeautoclaims.com; Zuhaidah Samsuri
Subject: RE: PRI REQUEST TO ACCIDENT ON 14,02.2019 INVOLVING SHD2312X &
SHDeT31T
Attachments: img-190214174620.pdf |0 12am@) I.S[dll “‘1
vehale In
Dear Sir / Mdm, tmww
Please conduct a survey on TP vehicle SHDZ312X and let us have your report urgently. EU\E-QW

This claim will be handled by Ms Aida.

*Kindly upload this survey request emall to merimen.

Thank You.

Best Regards,
Gabriel Wee

@ [nDIA
o @ |NTERNATIONAL

INEUMHCE
fiNogAaroni
Aervag vir regane wmor D

b4 Cecil Street; #O5 - |0B Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Chrissy [mailto:chrissy@primeautoclaims.com]

Sent: 14 February, 2019 3:56 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: aliceleong@primeautoclaims.com; peilyee@primeautoclaims.com

Subject: PRI REQUEST TO ACCIDENT ON 14.02.2019 INVOLVING SHD2312X & SHD6731T
Importance: High

Hi,
The above referred.
Our client’s GIA report enclosed for your retention. Please arrange PRI on urgent basis.

“*Please reply as soonest possible due to taxi loss of income and loss of rental per day
count,

We select: LKK Auto Consultants Pte. Ltd.



*#Dlease inform surveyor to avoid 1:00 pm —2:00 pm lunch hour.

Thank you & Best regards,

Chrissy Teo

Prime Auto Claims Service Pte. Ltd.
6 Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

A member of the Prime Group

Disclaimer: This mall (including all attachments) contains confidential information which may be privileged. It Is intended
solely for the [dentified recipient(s) to whom It Is addressed. If you are not an intended reciplent, please reply to us
immaediately and delete this message from your system. You may not copy or use it for any purpose, or otherwise disclose
its contents to any person.

This email has been checked for viruses by Avast antivirus software.
www.avast.com

Kindly note that by submitting this claim 10 us, you are deemed to have agreed to us collecting, using.
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

2



of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



S29/2019 Meriman o-Claims
Print Received Message

This mail is associated with

*SHD2312X (MCT19020388)
[SHD&T3IT)
TP

PRIME CAR RENTAL & TAX| SERVICES PTE LTD
Feb 14 2019 1:00AM

5
Prime Auto Claims Service Pte Lid

From india International Insurance Pie Ltd (HQ) (II_SG). sent on 24/05/2019 16:47 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$6101.24) - SHD2312X - Claim Handler: Zuhaidah Bte Samsuri

Approved:6101.24,

hitps:/isingapore. merimen.comiclaims/index cfmTfusebox=SVCmaildfuseaction=dsp_Pnnl&CFID=53567T76TACFTOKEN=c34d3ba1173c0iTE-146E68... 11



Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

| 6 Benol Place Singapore 629927
PRIMERRSINS  Tel: 68610908 Fax: 6515 2948

Date: 08.03.2019

Our Ref: SHD2312X
Your Ref; SHD6T3IT

India International Insurance Pte Lid Without prejudice

64 Cecil Street #04/£05

108 Building

Singapore 049711

Attn: Ms. Aida (Motor Claims Dept)

Dear Madam,

ACCIDENT ON 14.02.2019 INVOLVING VEHICLE NO SHD2312X & SHD6731T
We are on behalf of M/s Prime Car Rental & Taxi Services Pte Ltd the owner of vehicle
SHD2312X in their third party claim against your insured / driver of SHD6731T

negligence caused the accident.

Appended below our client's claim:

I. Cost of repair § 4,359.62
2. Loss of rental @S$102.90 x 10 days (Incl. 2 Sun) £ 1,029.00
3. Loss of income @$40.00 x 10 days $ 400.00
4. LTA search fee S 7.45

Total $ 5,796.07

We enclose herewith copy of our invoice no 3209, LTA search receipt, Letter of authority
& Lener of Centification for your retention, Please acknowledge receipt.

For an amicable settlement, please let us have your offer.

Youys faithfully,

Alice Leong
e-mail: aliceleong@primeautoclaims.com

Encl.



LETTER OF AUTHORITY

To: PRIME AUTO CLAIMS SERVICE PTE. LTD.

Re: ACCIDENT ON 14.02.2019 INVOLVING SHD2312X & SHD6731T
ALONG TPE IN THE DIRECTION OF CHANGI AIRPORT

I/ We, M/S Prime Car Rental & Taxi Services Pte Lid hereby authorized you to carry out repairs
of the damage caused to my / our vehicle no. SHD2312X in the above accident.

| We further also confirm and agree that all sums of money to be recovered by you on my/ our
hehalf shall be paid to you. I/ We hereby also authorise the third party insurer to release to you

such sums of money recovered on my / our behalf.

GRS EEE e . EEARERRE R R RS

Signature (Company s stamp if applicable)
Name:
NRIC:



Il PRIME CAR RENTAL e W
W & TAXI SERVICES PTELTD [ieses

s

Co. Cert. No: 1996062932
Gst Reg. No: 18-0606293-2

Your Ref : Please advise QOur Ref: SHD2312X
Date : 20.02.2019
To : Whom It May Concemn

From : Prime Car Rental & Taxi Services Pte Lid

RE: LETTER OF CERTIFICATION FOR MS. JENNY CHOW
KWEE WAN

This letter serves to confirm that Ms. Jenny Chow Kwee Wan, Nric Number S01082941
is a Taxi Master for Prime Car Rental & Taxi Services Pte Ltd hiring the Vehicle
Registration Number SHD2312X for Singapore Dollar One Hundred and Two and
Cents Ninety ($102.90) Only.

Should clarification require | can be contacted at 94524182,

Thank you with Best Regards

Yours Sincerely




Page 1 ol']

+ {Jack to OneMotoring

b4
Land Transpor Autharity
10 Sin Ming Drive
Singapore 5TST01
{357 Regtstration No. - M4-0008528-2
Print Date/Time : 14 Feb 2018/ 1519:57

Receipt Date/Time - 14 Feb 2018 / 15:18:57

Tax Invoice/Receipt
Rocaipt No. | ITNET-00000-180214-001530

Previnus Receipt No,
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (5%) (S58) (S5)

Hesult of Insurance Enguiry - SHDE731T
As @t 14 Feb 2019/01:30:00

Insurance Co; INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHDETIT

Enguiry Fee 7.00 045 T.4Q
20190214151801736428
Sub-Total 7.00 0.49 T AR
Total Before Rounding 7.00 048 748
Rounding Difference 0.04
Total Amount Payable TAS
Paid By
oocexnxxxxGA18 S c::rl‘.'.lrd TAS
Total TAS
Cash Change 000
Tendered Amoueni TAS
Excess Retundable Amoumt 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
pravider [ financial institution, Othorwise, the transaction and receipt is considered void and late fee

may apply.



Allice Leang -

From;
acnl:

ubject:

LTA <LTA-VTL@Itagovsg>

14 February, 2019 3:20 PM

aliceleong@primeautoclaims.com

Notification of Successful Vehicle Insurance Search for Receipt No.:
ITNET -00000- 190214-001530

Land [ransport Authority

Dear SirfMadam

We wish to inform you that your transaction on "Enquire Vehicle Insurance Particulars”
performed on 14 Feb 2019 was successful and the Receipt No. is ITNET-00000-180214-
001930.

2. The details of the search resulis are as follow:
Vehicle No. Search Date  Search Time Search Result

SHDET31T 14 Feb 2018  01:30:00 INDIA INT'L INS PTE LTD

3 Please contact our customer service officers at tel - 1800-CALL LTA (1800-2255 582)
should you require further assistance.

4_ Visit www. onemotoring com.sg for more information, or go to www.Ita.gov.sg/feedback if
you have any feedback. This emall Is aulo-generated, please do not reply to this email.

5 Thank you

If you are nof the intended recipiont of this communication, please delete il

As it may contain confidential or afficial informalion, do not refain if or disclose the contents lo any person as il
may be an offence under the Official Secrols Act



Prime Auto Claims Service Pte Ltd
GST Reg. No ; 201606560M

6 Benoi Place Singapore 629927

Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 08.03.2019

Our Reft SHD2312X
Your Ref: SHD&TIIT

India International Insurance Pte Ltd Without prejudice

64 Cecil Street #04/805

108 Building

Singapore 049711

Attn: Ms. Aida (Motor Claims Dept)

Dear Madam,

ACCIDENT ON 14,02.2019 INVOLVING VEHICLE NO SHD2312X & SHD6731T
We are on behalf of M/s Prime Car Remal & Taxi Services Pie Ltd the owner of vehicle
SHD2312X in their third party claim against your insured / driver of SHD6731T

negligence caused the accident.

Appended below our client’s claim:

. Cost of repair $ 4.664.79
2. Loss of rental @$102.90 x 10 days (Incl. 2 Sun) $ 1,029.00
3. Loss of income @$40.00 x 10 days $  400.00
4. LTA search fee S 7.45

Total $ 6,101.24

We enclose herewith copy of our invoice no 3209, LTA search receipt. Letter of authority
& Letter of Certification for your retention. Please acknowledge receipt.

For an amicable settlement, please let us have your offer.

Y{:wna faithfully,

W~
Alice Leong
e-mail; aliceleone@primeautoglaims.com

Encl,



LETTER OF AUTHORITY

To: PRIME AUTO CLAIMS SERVICE PTE. LTD.

Re: ACCIDENT ON 14,02.2019 INVOLVING SHD2312X & SHD6731T
ALONG TPE IN THE DIRECTION OF CHANGI AIRPORT

I/ We, M/S Prime Car Rental & Taxi Services Pte Ltd hereby authorized you to carry out repairs
of the damage caused to my / our vehicle no. SHD2312X in the above accident.

I/ We further also confirm and agree that all sums of money to be recovered by you on my/ our
behalf shall be paid 1o you. I/ We hereby also authorise the third party insurer to release to you

such sums of money recovered on my / our behalf.

Signature (Company 's stamp (f applicable)
Name:

NRIC:
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EXPRESS SETTLEMENT
RISCHARGE VOUCHER
lll-Direct Settlement (PODS)
India Ref: MCT19020388

Claimant Ref SHD 2312X

Wey), PRIME AUTO CLAIMS SERVICE PTELTD  the workshop”) hersby confirm that well have reached an agresment

with the appointed Surveyor of India International Insurance Pre Lig LXK AUTO CONEULTANTS PTE LTD (i
of Surveyor with respect 1o Ihe amount clsimed for 5§ 866478 jrepair cost) S§___ 142800 (ioss of

useirentall, 55 _ 7% (search les) vehicle no SHO 232K thal was damaged pursuani (o the accideni which ocoumed
on TMOL2018 jdate) al __TPE/ PIE TO AIRPORT flocation) mvolving wehicle no, SHOTIT jingureq

vehiche). This = pursuant 1o the inspection conducted on 5022099 jaaie) mr “the womshap”

Wesl confirm (hat we/| are/am authorized by the owner _PRIME CAR RENTAL & TAXI SERVICES PTELTD (e i party
claimant”) of vehicle noSHD 2312X o make (he claim as sel oul inlhe above paragraph and we/l have full authority 1o settl
the matter an hitther behall in & manner thal we!! deem fit We'l enclose herein the letier of suthority ghen by “the third
party claimant®

Wl further confirm thal wed will indemnify India |mtermatioral Insurance Ple Lid for all damages. loss andior expense that
they will or have sready incumed i the eveni fat “ine thira pamy cleiman” afier he above said agresmenl lodges a
further claim agninat the former for any loss ahd expenses suffered pertaining lo cos! of repairs andior rental andfor loss
of use pursuant to the damage 1oSHD 2312X  (vehicle no.) 25 & resull of the accident,

Wafl confirm thal the agreemant reached abowe (s in full and final setfiement of all cuims of <the third party claiman®
pursuant o the accident and that further Ihis setflement [ reached on a withoul prejudics and without admission of lability
Dasm

This agreemant is subject to the application of Singapore law and the Singapore Couns Nave exclusive junisdiction over any
dispute arising out of lhe same.

Well authorize youto pay the total amount of 5§ 8. 101.24  , PRIME AUTO CLAIMS SERVICE PTELTD

nmum?tl\mnf ..... Ld‘ 1\ SO ﬂ ’
pi L S C i

-/

[

Signature: =
DT '«ﬂ% ;wﬁ 3 Signed by appointed Surveyor
Narme: 'fr oL L.Lu"- Naie LKK AUTO CONSULTANTS PTE LTD
NRIC: } E 1) [ NREIC: 199607 198R
Address: Y "‘JJ C By pllm"' Address: 51 UBI AVENUE 1#01-25
) 'h. b ﬁ ﬁl 1 B PAYA UBI INDUSTRIAL PARK (5) 408833
Hﬂtlﬂﬂw b TS . — —] "H’Jﬂl‘.l.lh'.I =

Decupation: : é\""‘T_E 2 Occupation:
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FRIME GROUP

TAX INVOICE
Prime Auto Claims Service Pte Ltd

& Banoi Place Singapore 829927
Tel: 6861 0908 Fax: 6515 2948
GST Reg. No: 201606560M

Reg No. 201606560M

INDIA INTERNATIONAL INSURANCE PTE LTD

NO.: 3209

DATE 28/0272019

WORKS ORDER NO . 3235

64 Cecil Street
#0405 108 Bullding VEHICLE NO SHD232X
SINGAPORE 049711
DESCRIPTION UNIT PRICE AMOUNT
Lake' Model TOYOTA AXIO HYBRID
flepair Date 140272019
letims of Pavment Caon
THIRD PARTY CLAIM
TO SUPPLY
IPC MEAR BUMPER b3 700 00
ISET REAR BUMPER CLIP 5 30.00
IPC REAR BUMPER RIGHT SIDE RETAINER b 60 00
IPC REAR BUMPER RIGHT BRACKET. 5 T0.00
IPC REAR BOOT LID i 680.00
IPC REAR BOOT LID"COROLLA" EMBLEM, 5 5960
IPC REAR BOOT LID "AXIO" EMBLEM 5 48 ol
IPC REAR BOOT LID *"HYBRID SYNERGY DRIVE" L ol 70
EMBLEM
IPC REAR BOOT LID "TOYOTA" EMBLEM 5 o100
IPC REAR BOOT LID WEATHERSTRIP 5 120.00
I PC REAR END PANEL 5 38000
IPC REAR END PANEL TOP GARNISH § 180,00
|SET REAR PANEL TOP GARNISH CLIP, 5 30.00
|PC RIGHT TAIL LAMP 1 450 00
LPC RIGHT TAIL LAMP PANEL $ 285.60
5 321550
LESS 25% DISCOUNT 5 -R03 &8
5 241162

il inrerests a the rate of 1% per month
Yarpad on late payment.

ROUNDING ADJ 5

Manager

0.00



TAX INVOICE
Prime Auto Claims Service Pte Ltd

-8 Benol Place Singapora 629827
Tel: 6BE1 0908 Fax: 6515 2048
GST Reg. No: 201606560M

FMESROUP  mag No. 201606560M

RS INDIA INTERNATIONAL INSURANCE PTE LTD

64 Ceci] Street

NO.: 3209

DATE .

0272015

WORKS ORDER NO 3218

AH05 108 Butllding VEHILLE NO SHD2312X
SINGAPORE (4971
) DESCRIPTION UNIT PRICE AMOUNT
BALANCE BF 5 241162
Make! Model TOYOTA AXIO HYBRID
K epar Dinte 140272019
Terms of Pavment - COD
TO SUPPLY S.NETT PARTS
|PC "DIAL-A-CAB* STICKER 5 45.00
IPC "PRIME TAXI® STICKER L 500
IPC ANTI SLIP MAT b 50.00
IPC REAR LICENSE PLATE NO ] 3800
5 188 00
LARO Cl 5
TOTLUFF KOTE {1 00
TO REMOVE REAR BOOT LID TRIM BOARD AND 1 000
MECHANISM PARTS
TO REMOVE REAR BUMPER. CUT/'WELDING REAR 5 500,00
END PANEL & FLOOR PANEL, REPLACE REAR
BOOT LID, REAR BUMPER. RIGHT & LEFT TAIL 5 000
LAMP. ALIGN REAR BOOT LID & REAR BUMPER
TOPUTTY, RESPARY PAINTING REAR BOOT 5 B30 .00
LID INNER & OUTER, REAR BUMPER. REAR END
PANEL & FLOOR PANEL TO FOLISH 5 0.00
5 1.760.00
4 nitcrests at the rate of 1% per month SUB TOTAL $ 435962
1ped on lale pavment. GST ™% 5 30517
ROUNDING A £ 0.00
- TOTAL 5 4,664 70
[
MMEFARED BY PRIME AUTO C S SERVICE

M



Prime Taxi Office

PRIME CAR RENTAL e
& TAXI SERVICES PTELTD st

Email ; primetaxifuingnel com sg
Websito | www. primetaxi. com.sg

Co. Cert. No: 1996062932
Gst Reg. No: 19-9606293-Z

Your Ref : Please advise Our Rel: SHD2312X
Date :20.02.2019
To : Whom It Mav Concern
From : Prime Car Rental & Taxi Services Pte Ltd
. RE: LETTER OF CERTIFICATION FOR MS. JENNY CHOW
KWEE WAN

This letter serves to confirm that Ms. Jenny Chow Kwee Wan, Nric Number S0108294]
is a Taxi Master for Prime Car Rental & Taxi Services Pte Ltd hiring the Vehicle
Registration Number SHD2312X for Singapore Dollar One Hundred and Two and

Cents Ninety ($102.90) Only.

Should clarification require | can be contacted at 94524182,

Thank you with Best Regards

Yours Sincerely




Alice Leuna

From:
Sent:
To:
Subject:

LTA <LTA-VTL.@lta.govsg>

14 February, 2019 3:20 PM

aliceleong@ primeautoclaims.com

Natification of Successful Vehicle Insurance Search for Receipt No.
ITNET 00000- 190214-001930

Dear SirfMadam

We wish to inform you that your transaction on "Enquire Vehicle Insurance Particulars”
performed on 14 Feb 2019 was successful and the Receipt No. is ITNET-00000-190214-
001930

2. The details of the search results are as follow
Vehicle No. Search Date  Search Time  Search Result

SHD6731T 14 Feb 2019  01:30:00 INDIA INT'L INS PTE LTD

3 Plegse contact our customer service officers at tel - 1800-CALL LTA (1800-2255 582)
should you require further assistance

4 Visit www onemotoring.com.sg for more information, or go to www Ita gov.sg/teedback if
you have any feedback. This email is auto-generated, please do not reply to this emalil.

5 Thank you

If you arc not the infended recipient of this communication, please delefe i,

As it may contain confidontial or official information, do nat retain it or disclese the confents to any person as if
may be an offence under the Official Secrets Act,



Recci‘pt Page | of |
> Back to OneMotoring

P4

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration Mo, M4-0006628-2
Prnt Date/Time 14 Feb 2019 / 15:19:57
Recelpt Date/Time .~ 14 Feb 2019/ 15:119:57
Tax Invoice/Receipt
Receipt No.  ITNET-D0000-190214-001830
Previous Receipt No

SIN ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Mo. GST |S5) 1SS) (55)

Result of Insurance Enguiry - SHIJE7317
s al 14 Feb 2018/01:30:00

Insurance Co: INDIA INT'L INS PTE LTI
. 1 insyrance Enguiry - SHDETIT
Enquiry Fee 7.00 D45 748
20180214151801 738428
Sub-Total 700 0.49 748
Total Before Rounding 7.00 045 748
Rounding Diference 004
Total Amaount Payable 745
Paid Hy
Credit Cand:
T
wononoooEa 18 Viss/MastarCand 45
T'otal 745
Cash Change 000
Tendered Amount T45
Excess Refundanle Amauni 0.00
' THANE YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

hitps://vel lta,gov,sg/la/vel/action/complete Payment ZFUNCTION 1D-FI301001TT 14-1eh-19



Merimen e-Claims Page | of |

..«.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted | Ad) Asmgned fd] Rpt Ad] Submitted | s Auth'ed Sy
oy |1SFeB2019 3;;_‘;‘;‘ w19 $$4,350.62 | S$4,350.82 """"""'l“ Sy e
I Mﬁlﬂll [ Eﬂ-‘ﬂilﬂl l-duhumt-l Wigw Rpt r ”:""I

Main Reference Claim Detalls

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. fleg. No. - 1993038218

e PRIME CAR RENTAL & TAXI SERVICES PTE LTD, Co. Reg. No.: 1996062932

Clammani:
Wehicle Reg, 14/02/2019 01:00 - :59

No.: SHD2312X Date of Loss: | 1o waonths and 11 Days From LTA Reg Date (Man Yri]

. Policy/Cover |
Cisim Type: | TP / MCT19020388 Note Mo,: | MCOMOO01S

Vehicle Rag, Pai

icy Mo.
::o“-mmd]: SHD6731T (Cakmant):
Excess:

[Bepairer: | Prime Auto Claims Service Pte Ltd (HQ) & Senol Place, 620927 Ploneer - Tel. 68610908

endind | ingia International Insurance Pta Ltd (HQ) - Tel: 63476100 .. [Handied by Zuhaidah Bte Samsuri - 6347 6070]

?IE::I";:‘I’ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

|Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD RASUL] ... [Final Rpt due 26/02/2019]
|ASSOCIATED MAIL RECEIVED view A1 |  Compase Case Mai |

'+ 111_SG (24/05/2019); Alert - Adj Mandate Approved (5$6101.24) - SHD23132X - Claim Handler: Zuhaidah Bt...
 II_5G (Z1/05/2019): Alert - Ad] Mandate Approved (5$0.00) - SHD2312X - Clalm Handler: Zuhaidah Bte §...

S068045737-04

| ALL ASSOCIATED TASKS= View Al | Saarch Tasks | Creste Mew Task | compiete |

Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Dane?
Mo resiiits

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/5/2019



Merimen e-Claims Page | of 2
Claim Documents
*SHD2312X (MCT19020388)
[SHDE731T]
™
PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Feb 14 2019 1:00AM
[COMFORT TRANSPORTATION PTE LTD]
Prime Auto Claims Service Pte Ltd
Uplsad Documents |  Uplsad Photos |  Compose New Letter | View |View in Browier |
Video Toeroose (V]| @ |
(Mo | Finalized On | India International Insurance Pte Ltd (HQ) Thumbnall| Print
It |17/0s10 16:27 | Video - Accident 0 | Losdmpe
Photos/Images [perpoge V]| &
N0 |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |18/05/19 14:56 | General View 0 | v | 4
T |1B/05/19 14:56 General View B | lcadirc | A
3 |18/05/19 14:56 | General View 0 | leadws | A
4 [18/05/1% 14:56 | General View D | wadws | A
5 |18/05/19 14:55 | General View O | odws | A
& |1B/05/19 14:56 | General View O v | B
7 |18/05/19 1456 General View D | osws | A
8 [18/05/15 14:56 | General View D | s | A
5 |18/05/19 14:56 | Genersl View D | e | A
10 [1B/05/19 14:56 | General View D | adws | A
11 |[18/05/19 14:56 General View D | adws | A
12 |18/05/19 14:56 | General View D | weaws | A
13 |18/05/19 14:56 | General View D | osdrs | 4 |
14 |18/05/18 14156 | General View 0 | casws | A
15 [18/05/15 14:56 | General View 0 | o M
16 18/05/19 14:55 | General View O | Lo | B
17 18/05/18 14:56 | General View D | Laars | P
18 | 1B/05/15 14:56 | General View D | edwe | B
19 |18/05/19 14:56 | General View O  weews | B
20 [18/05/19 14:56  Genersl View 0 | oodwrs | &
121 [18/05/1914:55 | General View [ QRS =3
27 |18/05/19 14156 | Ganeral View 0| s | 4
23 |18/05/19 14:56 | General View D | Lead e | B4
24 |18/05/19 14:56 | Ganeral View 0D eadwc | A
25 [18/05/19 14:56 | Ganaral View O | e | A |
26 |18/05/19 14:56 Genaral View D | eaws |
17 |18/05/19 14:56 | Genaral View D | Leadiec | 4
28 |18/05/19 14:56 | General View O | csarws | BB
79 |18/05/19 14:56 Guneral View D | oad e =
30 |18/05/1% 14:56 | General View D | cadrs | &
31 |18/05/19 14:58 General View g Load pc | A
32 |1B/D5/19 14:56 | Genersl View O | oadws | (A
33 [183/05/19 14:58 General View D | cadws | M |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 31/5/2019



Merimen e-Claims Page 2 of 2
!1'“ 1 per page wil EA |
Mo | Finalized On India International Insurance Pte Ltd (HQ) Thumbnall | Print
34 [1B/05/19 14:56 | General View O eawc | A
35 |1B/05/19 14:37 | General View 0 | wadwc | A
36 |1B/05/19 14157 | Genersl View O | wears | A
17 |168/05/19 14:57 | Genaral View O | wanws |
I8 |16/05/19 14:57 | Ganeral View 0 srs | A
39 | 18/05/19 14:57 | Reinspection Photo 0O  wadirs | A
40 |18/05/19 14:57 | Reinspection Photo O itsws | B
la1 |1805/19 14:57 | Reinspection Photo © leadws | W
|47 18/05/19 14:57 | Rainspection Photo 0 | edwc | M
{43 | 18/05/19 14;57 | Reinspection Photo D  owws | &
lda | 1B/05718 14:57 | Reinspection Photo D waws | 4
':45 | 1B/OS/19 14:57 Reinspection Phato D | tcadwe | M
|46 |18/05/19 14:57 | Reinspection Phato 0 | s | 4
|47 | 1B/0S/19 14:57 Reinspection Photo g toad G | B
48 18/05/18 14:57 | Asinspection Photo 0| tosaws | &

+ ¥ armr——

(4% |18/05/19 14:57 | Reinspection Photo 0 | weews | A
Documentation [Tperpage IV & |
tio | Aslabel Reorder | LKK Auto Consultants Pte Lid (HQ ] Thumbinail | Print|
1 |15/02/19 14118 | ACKNOWLEDGEMENT EMALL TO 111 0O 15.02.2019 0 | Losd PoF

7 |15/02/1% 14:18 | TP GIA REPORT Load POF

_._3 - .1._'!.!'_!,'[1;’15 09:02 TP ESTIMATE - MARKED Load POF 1
4 |24/05/18 15:50 | WORKSHOP INVOICE Load POF

5 |24/05/19 15:50 | RENTAL RECEIPT Load POF

6 |24/05/19 15:50 | LTA SEARCH LoadPOF | |
7 |24/05/1915:50 | LDO Load POF

8 31/05/1% 10:20 | AUTHORISATION TD ACT FORM Load PDF

9 | 31/05/1% 10:20 | DISCHARGE VOUCHER ) | LosaroF
{Mo | Finalired O India International Insurance Pte Lid (HQ) Thumbnail| Print
11 |18/02/19 0B:54 | Singapore Accident Statemant ﬂ Load POF

Documents Checklist

| DOCUMENTS CHECKLIST Resat | save | pree |
iT'I'Il!ri #re no docurment chacklists configured.

Our - LKK Consultants Pte Ltd (HQ)

~
-

Show Remarks To: D Handling Insurer

Syl Bemasas gy prenle unspe you Whoe 4 (o othe parbes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/5/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (co fegno 1ssor1assy

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1119002851/R1JA302
Date: 31/05/2019
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No! MCOMDD15
CleSmRr VaN sHpzgt2) Insured Vehicle No: SHDB731T
Date of Loss: 14/02/2019 Nalure of Claim: TP Claim No: MCT18020388
RIPTION & | 1FI I F |
Reg No: SHD2312X
Make & Model, TOYOTA COROLLA AXIO, 1.5 HYBRID CVT (&) Engine No: 1NZR 437127
Reg. Date 03/01/2017 (Man. Year: 2016) Chassis No NKE1857138055
Colour: Brown Odometer 178071 km
Engine Capacity 1498 cc
Market Value/New Car Price:  N/A
Sum Insured (S$) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Sieering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 175/65 R15 Rear Tyre Size: 175/65 R15
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop 6 mm
The above virlues represant he remining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3,827.37 250062 1.227.75 32.08
Miscellansous llems 0.00 0.00 0.00
Labour 2,150.00 1,760.00 380,00 18.14
Palntwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S55) 5,977.37 4,359.62 1,617.75 27.06
+ GST 7.00/7.00% (S3) 41842 ans.a7 113.25 27.07
Nett Amount (535) 6,395.79 4,664.79 1,731.00 27.06
+ Loss of Use (10.0 x 5540.00/day) (SS) 400.00
+ Car Rental {10.0 x $$102.80/day) (S$) 1,029.00
+ Doc/Search Fee (55) 745
MNett Liability (SS) 6,101.24
INSPECTION
Date of Assignment: 14022018
Date Inspecied. 15/02/2019 Inspected At Prime Auto Claims Service Ple Lid (HO)
6 Benoi Place
Singapore 829927
Estimated Pariod of Repair: B.0 days

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/5/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Joy Irene Bascao

NOTE: This report repragenars our findings af e ime and place of mapecton afated hemm, Such mspecion hoe beon camed owl fo the best of our
knowledpe and abiity but any athar labilly undér any oiher circumaiances is horedy expressly arcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 24 May 2018)

Parts; 143 TOYOTA COROLLA AXIO 1.5 HYBRID CVT (A) (Calalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SHD2312X)

Validity: These estimates are valid only if they contain the print code [above) on all eslimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 700.00FL *700.00 FL
2 1 *SET REAR BUMPER CLIP Necessary 30.00FL *30.00FL
i 1 “REAR BUMPER RIGHT SIDE RETAINER Necessary 60.00FL *60.00FL
4 1 *REAR BUMPER RIGHT BRACKET Necessary TO.00FL *TD.OOFL
5 1 *REAR BOOT LID Bent B680.00FL *B80.00FL
8 1 *REAR BOOT LID COROLLA EMBLEM Bant S50.BOFL *59.60 FL
7 1 *REAR BOOT LID AXIO EMBLEM Necessary 4860FL “4BBOFL
8 1 *REAR BOOT LID HYBRID SYNERGY DRIVE EMBLEM Necessary B81.70FL *B1.70FL
9 1 *REAR BOOT LID TOYOTA EMBLEM MNecessary 60.00FL *BO.DOFL
0 1 *REAR BOOT LID WEATHERSTRIP Necessary 12000FL *120.00FL
L LA | *REAR END PANEL Bent 380.00FL *380.00FL
12 1 ‘REAR END PANEL TOP GARNISH Deformed 180.00FL *1BD.00FL
13 1 *SET REAR END PANEL TOP GARNISH CLIP Necessary 30.00FL "30.00FL
14 1 *RIGHT TAIL LAMP Broken 450.00FL *“450.00FL
15 1 *RIGHT TAIL LAMP PANEL Bent 285.B0FL *2B5.B0FL
16 1 *LEFT TAIL LAMP Sarviceable 450.00 FL *-FL
17 1 *REAR FLOOR PANEL Repair 1,187.00FL *FL
18 1 *DIAL-A-CAB STICKER Necessary 4500FS "4500FS
19 1 *PRIME TAXI STICKER MNecessary S500FS °"55.00FS
20 1 *ANTI SLIP MAT Necessary 50.00FS "50.00FS
21 1 *REAR LICENSE PLATE NO Cracked 38.00FS *38.00FS

F=Franchse part. B=SpcNett L=ListhamDisc
Sub Total (S§) 5,040.50  3,403.50

- List Item Discount on L Hems 25,00/25.00% (S§) 121313 803.88

Total Parts (S§) 3,827.37  2,509.62

Reporl was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/5/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new misceliansous ltems selecied.
Recommended Labour
No Particulars Lab.Type Repairar's Amount
Labour ltems
1 TO TUFF KOTE Mew 100.00 60.00
2 TO REMOVE REAR BOOT LID TRIM BOARD & MECHANISM New 50.00 50.00
PARTS
3 TO REMOVE REAR BUMPER ,CUT/WELDING REAR END MNew 1,000.00 800.00
PANEL & FLOOR PANEL,REPLACE REAR BOOT LID ,REAR
BUMPER & RIGHT & LEFT TAIL LAMP .ALIGN REAR BOOT
LID & REAR BUMPER
4 TOPUTTY,RESPRAY PAINTING REAR BOOT LID INNER & New 1.000.00 850.00
OUTER ,REAR BUMPER,REAR END PANEL & FLOOR
PANEL .TO POLISH
Gross Labour Cost (S§) 2,150.00 1,760.00
Repon was unsubmitted during this print-oul. -|
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/52019



