
AUDI AUTO PROTECTOR PRIVATE VEHICLE
Name of Policyholder : CaiYun Zhen @ Chua Luan Fong Elsie

Periodoflnsurance : 27N4ay2018To26May2019
Engine No. : CHV00'1545
chassis No. : WAUZZZ4G3BN006516

Make/Model :AUDI 47 SPORTBACK 2.8 FSI QU

Enq ne Capacity/Tonnage : 2,773.00 CC Sum lnsured : Market Value

Driver Restriction : NA Off Peak Car : No

Person or Classes of Persons Entitled to Drlve- .

b)Anv orher person who rs drivinq or lhe Polcyho deis order orw th h s4rer pemission.
Th s Pol.y w I rndemnify lhe Po icyho der or any authorised drlver only lheTshe meets the specllied aoe @ndition

Vehicle No. : SCU6655A
Policy No. : 2100260344-07
Endorsement No.
lssued Date : 03 May 2018

FirstYear of Registration . 2011

lnsuring wlth COE/PARF : Yes

Age Condltion

Limitation as to use. : I

soeed t;srno. rhe €maae ol qoods orher lhan samples in connecton wlh a.y Irade or business or use for any plrpose in ennedion with MotorTrade

Loss of Use 1800cc'2000cc Optional

included under lhese headi.Os.

: 40 years old and above

1 ALd clstomer servce cente. Add 55 !b Road I singzpore 40e699 63661323

or AIG SG lvl obi e App. s mply search and download "A c SG frorn iTu.es or Gooa e Plav



24-HOUR AIG AUTO HOTLINE: +65 6338 6200

IMPORTANT: KEEP THIS DOCUIVENT IN YOUR CAR AT ALL TIMES-

What can the 24-hour AIG Auto Emergency Hotline provide for you?

r lmrnediale assslznce aner an accident
. Emergen.y b.eakdovrn seturce
. Towinc servce (zccidenl or ron_.ccrdenl related)
. Advice on lvlotor Clai.ns pro.edures
. MF,-l ca Releda Assisla.ce

lf no one is injured in the accident:
. You are noi required to make any polce repoft.

Recordvehclenumbelnameandaddressnsurancecompanyandpolicyn!mbeloftlieotherd|ver(s)andvehjcle(s).
colecldetas(nameaddressandconlactn!mber)olwil.essesand]orlrytot€kepholographso'lheScenF.ilhe2..dent
Reporl lh€ accident to uswitlr youraccidenl vehicle (whetlrer damaqed or nol) via ourapproved repon ng cenlres or adthonse! repa rers w th.24 houF orlhe nell

worklnq day ol lhe accidenl.

lf the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or non"injury hit & ron case:

Repod the acc dent to the pol ce provid ng tulldeta s of Ihe circ!mstanc€s olthe accidenl

Record vehicte number name and address .soranc€ cornpany and policy n!mber oillre olherdnver(s) and vehicle(s), il applicab e

colecldetsils(nameaddressandcontactn!mber)oiwihessesand/orlrylotakephotogEphso'thesceneoilheacc]denl'
Report the acctdenl ro us y/ th yolr accidenr vehicLe (wherher damaqed or not) via our approved teporllng ce.l.es or althorlsed repa rers w th n 24 hours or the nen workinc

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Pollcy Schedule for detalls Policy terms

and condlt]ons applv. Please call our custorner service hotllne number (65) 6419-3000 for assistance.

The Certjflcate of lnsurance (Cl) should be produced w thout demand when collecting the Rental Car and the Rental Car Cornpany

reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and condrtions

contalned ln the Loss of Use Endorsement under the policy lssued to the polcyholder.

Steps to activate Loss of Use Car Replacement Benefit and lmportant lnformation
.1. To actvate your loss of use car replacement, please contact ihe Rental Car Company (listed beiow) after filing/reportjng your

accident claim.
2. your rental car will be rnade available within 5 workjng hours of actjvation wlth the Rentai Car Company

3. At the tlme of collection of the Rental Car, the original insurance policy and schedule issued by AlG, a copy of the Accident

Report from Audi Customer Service Centre must be produced

4. The number of days is based on the perod yor.r vehicle js in the repair wo.kshop Llnless the number of days of loss of use

entiilement is stated in the Policy.
Rental cars are strictly for use in Singapore only.
Extension of rental b;yond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.
7. UpgradeofRental caris available upon request subject to additional charges bythe Rental carcompany

"tental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: gam to 6pm Saturday (Half Day): gam to 4pm

,The Renrat Ca. Company s Tems s Con,jitions appty ( e refundab e secLniy deposil excess iab lty for Ihe RenlalCar Colis on Damage Wu i!er' etc)

What should I do in the event ot an accident?

. Keep c. m and move your car lo a safe p ace

. Oo not adm I ord scuss iaull or b ame wnh lhe olher panv(ies)

Report lhe accident 1o !s wilh your accldenl vehicle (whether d.maged or not)

via o!r apprcved reporl ng ce.tres or aulh.rised rep.!rers wltlrin 24 hours o.lhe
nen wo.knO day otllre ac.idenl.
s!bm l wnvsudmons/coiresponde.ces irom thnd parry(es) lo AIG

IMPORTANT NOTICE

lf you sell your rnotor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are herebv wamed that under the

Motor Venicles (Third pady Risks and compensation) Act (cap.99), it shall be unla6ul for any person to use or cause or permlt any

other person to use a motor vehlcle without a valid policy of insurance under the Act.

The policyholder is further warned that on the sale of a motor vehlcle, they must surrender the Certificate of lnsurance and the Pollcy to

the insurjnce company. lf the Certificate of lnsurance has been lost or destroyed, a Statutory Declaration to that effect must be made

Failure to comply with ihis obligaUon is an offence under ihe Motor Vehicles (Third Party Risks and Compensation) Aci (Cap BB)

This polcy will cease to be valid once the motor vehicle has been sold io another person unless the transfer of interest has been duly

noUied to and agreed to by the insurance company concerned. If the insurance campany agrees to cover the new owner, they wlll lssue

a new Certiflcate of lnsurance rn the new owner's name. The premium chargeable may vary according to the new owner's profile


