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Denise Ta_rz {LKI{AutuZ

From: Denise Tay (LKKAuto)

Sent: Friday, 15 February 2019 9:45 AM
To: 'Claims’; SUR

Subject: RE: OD CLAIM FOR SKR 2010 H
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKR 2010H (Excess STBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from Insurance company before
completion of the repair.

*Our client reserve their right_ not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email; denisetay@®|kkguto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Thursday, 14 February 2019 5:20 PM
To: SUR <sur@lkkauto.com>

Ce: claims@premiumauto.com.sg

Subject: OD CLAIM FOR SKR 2010 H

Dear all,
Kindly assist follow up repair approval, survey carry out on this morning.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jseg we tssezmiw)

55 Ubi Road 1 Road Singapore 408695

p. +65 6384 2323 d. +65 6768 9828 f. 465 6841 1183

&, claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Aud| Centre 281 Alexandra Road Singapoare 159938 p. +65 6836 2223
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 10

Vehicle Details

Vahicle Mo

Wehicle to be Exported:
intended Deregistration Date;
Vehicle Make:

Vehicle Model:

Primary Colour:
Manutacturing Year:

Engine Ma.:

Chaszis No..

Maxtmum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Ellgibility:

PARF Efigibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category

COE Perlod(Years):

QP Paid;

COE Rebate Amount:

Total Rebate Amount:

The information contaimed herein is correct as at 15 Feb 2019

PARFICOF Reahala Frnnire

Singapore NRIC
3107)

SKR2010H

Mo

15 Feb 2019

AUDI

A4 1LATFSISTRONIC
White

2017

CVNO31023
WALZZZF49HA115016
110.0 kW (147 bhp)
$32.091.00

16 Mar 2017

16 Mar 2017

o

$24 92800

Yes
15 Mar 2027
$20,1946.00

15 Mar 2027

B - Car abowve 1600cc or F7kvW (130bhgl
10

$53,300.00

$43,084.00

$63.280.00

nmjfmnngwm AV ECTON ENQUIRHEDEEEYFUTICDEOrBLABTEZINEUL T UG | LN _ILSTUSUSUUI |

Wi
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

| Piaase repon correct]

ihe cemem of (ho SCoiden 10D Bpaed up e CINEME rocoes

2 This Form must be completed by the Policyholder and/or the Autharissd Drver

1. information prowvided musl b as truthiul and sccurats as possle. Any willul misrepeesantaion or wihokding of malansl facts may sliow insurance companiet 1o

repudiate policy lability

4 Tha asus and sccepinnce of thes Form by insurante companies = nod an sdmesainn of policy kablily on e part of (he npursnce companies
5 Any lalse reporting may be refermed fo the Police for investigation

fi. Thes repan will be forwarded try tha nsarens of the GIA Reconds Management Cenira astabilished by the General Insurance Assocuition of Singapors (GLAJ for
archiving and that copies of lhis repon will. for 8 fes. be made svaliable upon apolication by inleresiad partiea
T By ih kdgemend af this mport o the nsuners, you hereby consent o the armhiving of this repon @ the cantre and 1o copies al iha fepor biehg macs Svailatils

afnresaid

ACCIDENT STATEMENT

Date Of Repaort

Date Of Accidant

Exact Location Of Accident
Country/State of Loss

20/12/2018 18:04

197122018 1720

50 NANYANG AVENUE S(639798) CARPARK A
S5INGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registared Owner
NRIC Mo

Email Address

Mobile Phone No

Alternalive Phone Mo
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicke was being used al
fime of accident

Are you claiming under your own insurance policy
for repair o your vehicie?

If Mo, Please stale action to ba takan
Vehicle Catagory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Mumbear

Covar Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Geander

Mobile Number

Fax Number

Contact Number

EMail Address

SKR2010H

KONG CHEE VUI @CHRISTOPHER
S73731074

CHRISTORHER KONGT3@HOTMAIL.COM
(LOCAL) +65-B268B027

HOME-B3535127

AUDI
Ad SEDAN 14 TFSIS

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

2100503777-01

PHUAK HOON HOON
STa202104

IN08/1974

INDCIOR

120472008

10 YEARS AND 8 MONTHS
FEMALE

[LOCAL ) +B5-87380652

OFFICE-B7205407
HHPHUAK@ENTU.EDU.SG
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Address

Postcode
Was driver an amployee of the Insured's Company
if Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Drivar's Dwn Vahicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number ot vehicles [including own vehicla)
invalved in the accidant

Was any body injured In the Acciden?

Was any injured conveyed to haspital by
ambulance?

Was any othar matarial or proparly damaged?

| have been approachad by unknown persan(s)
soliciting/offering acciden! claims assistance

Mumber of Passengers |Including Driver)
Details of Police Action

Was the accident reponad to the police?

If Yes.Piease slala which Folice Station
Was notica of intended Proseculion given?
Il Yes against whom?

Circumstances of Accident

1 ESSEX ROAD
#31-02

309324
NO
SPOUSE

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO
2

NOD

YES
NO

NO

NO

| WAS PULLING OFF MY CAR , BUT FORGETTING TO CHECK WHETHER THE CAR NEXT TO MINE WAS PARKED TOO

CLOSE TO ME_ | ENDED UP HITTING FRONT RIGHT CORNER OF THE BMW AND MY LEFT REAR DOOR WAS

SCRATCHED

Attachment(s)

Ara accident photos available for attachment?
Was there any videa captured by Car Camera?
Was thare any audio recorded?

YES

NO

NOD

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Number
Vehicle Make/Model/Colour
Details Of Proparties
Vahicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Posicode

Insuranca Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SJZT006H
BMW

PRIVATE CAR
WU SZE YUEN
5176893098
g9E687170
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IMPORTANT NOTICE

L Fwewe report grrggtly the detaib of the scrdes fo wpeed up the clasm prooen

£ Thudborm mun be gomplatad by 1he Poligyhaider snd)or the Autharsed Oy wer

1 imborraron prowdes = be 6 puthiyl sng sccurse 3 possible. Ay witha mereprerertaton o wihhed ng of matew
Facts =y sllow Faearos SomEaTe 10 rppUGiEte paday Lakility

4 The fassee and scceptance of thit FOrm by IndLrants companirs it ROt B0 sdmeseon of polkcy Letity on [he S0t of the Saurancs
COTHR

& Anylabe repocting may be reterted to the Police for imvestigation

& Ihe repart will be foresrded oy the mrens of the Gid Recnrds Managemant Centre extablabed by the Geeval inureree
Axponiaton of Singagere [GA] lor srchivesg snd thet copees of this tepent will fad 4 fee be made svadabie upon aoplastors by
TR EATEE BT

P By the igrment of tha repodt 10 1he indaser, you Sereby Consen! 10 the afthaeeg of the repert af the tentie and 1o coperes of
the repott beng made evallable sfocesaad

& Coment under the Pesonal Data Protechon &t (PORA)
| wmderzand. scknowledge. agiee and conwert that.

[#) Wby iwarne, g werkshap #nd the Gerersl niarence Anccation of bngagee ["GIA") may/ice permitied 1o caffect, b,
farione shilor procea My periondl data/perondl irlermatnn wt out 2 This (form| and ary othes petuanal il ormastos
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Perna irfoomatenn to ll merer(y] wid have ered eehatieli] Fvcheed o thes acode st |all murers] whe have svared
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1] procesung nending snd/or gearng wiTh my clirm incuding The seTiement of The Caeme 3nd 1~y Petary
Irrritifaters rriging to e claire
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Sketch Plan #2

SHETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACOIDENT
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Accident Photo

——
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REPUBLIC OF SINGAPORE
IDENTITY CARDNO. S7373107J

Hame

KONG CHEE VUI
@CHRISTOPHER

i &

CHINESE

D of Buth Sau
10-11-1973 W
m’“ ol i - n
MALAYSIA

Bz19785

wow §73731074

IPIIIIIIIII\I’IIIINIMWII\

MALAYSIAN

o
O+ 10-10-1996
1 ESSEX ROAD #31-02
SINGAPORE 308328
NRIC No: §7373107J

Date: 02/06/2017




AEPUBLIC OF SINGAPORE | REPUBLIC OF 8! IFUHE m.m,lml LICENCE
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T Vi
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholdar : KONG CHEE VUI @CHRISTOPHER Vehicle Na. : SKR2010H
Pariod of Insurance : 16 Mar 2018 To 15 Mar 2018 Policy No 2100503777-
Englne Na i CYNO3I1023 Endorsement No

Chassis Ne. P WAUZZZFASHAT1501E Issued Date 12 Feb 2018

ABOUT THE COVER

MWiaketfioce ALDI A4 1.4 TFSI S tronic
Engine Capaciy/Tonnage -~ 1,395.00 CC Sum Inswed  Market Valus First Year of Regstration  © 2017
Cirvar Rastriction NA Off Peak Car * M Insunng with COEPARF  * Yes
Farson or Classas of Pamons Enfitlad Dy

ADe Londihon & vairs old ang above

Limitation as to

Sachon |

Bechi

LT IS ]

AT Inver and Exces

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS [FOR CLAIMS RELATED REPAIRS]

IMPORTANT NOTES

Hire Purchass CompanywEmployer's Loan. United Overseas Bank Limited

BINDAPDRE 154514 AlG Asia Pacific Insurance Ple. Lid
Underwritlan by AIG Asla Pacilic lnaurance Pte. Lid ALTHORISED REPHESENTATIVE

T Steenion Yoy 83798 AKG Buisng SOTELID | 7 -58 G4 TF 3000 | F &85 8415 1770 | wees oy com g A Aem Pacifie inssamnes P L33




+ 24,HOUR AIG AUTO HOTLINE: +65 6338 6200
" IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance, Pleasa rafar 1o your Policy Schadule for details. Policy terms
and congitions apply Plaase call our customer service hotling number (65) 6419-3000 for assistance

Tha Cattificate of Insurancs (C) should be produced withou! gemand when collecting ine Rantal Car and ihe Rantal Car Caompany
resarves Ma right to venty tha identity of the holder. The Cl s the propery of AlIG and its Jsa is subject 1o the terms and comditions
cantained in the Loss of Use Endorsement under the policy ssusd to the policynolaer

Staps lo activate Loss of Use Car Replacemant Benafit and Important Information

1. To activate your loss of use car replacomenl. Dleass contacl the Rental Car Company [iisied palow) afer fMingmeporong your
acodant ctiam

2 Your rental car will be made avallable within § working hours of antivabion with the Rantal Car Company

3 Al the time of cdllection of the Rantal Car. the ariginal insurance policy snd schadule issued by AIG. a copy ol Ihe Accigen!
Rapart from Audi Customer Service Centre mus! o produced

4 Tha rumber of days s besed on the pemotl your vehicie Is in the repair worsshop unless the numbed of days of loss ol use

antilimmand is stated in the Policy

Rontal cars are sirictly for use 10 Singapors oy |

Extenuion of rental beyond rapar pariod approvad by AIG surveyor will be charpeable By the Rental Car Company an per Sy

bast

Upgrads 6! Rental Car is availabls Upon ragues! subjsct 10 sddilionsl chargées by tha Rantal Car Company

o LA

b |

Rantal Car Company: Popular Renl A Car Ple. Lid,
Activation Hotline: 87428888
501 Guillemard Road Singapore 393840
Operation Hours: Menday to Friday: 3am io 6pm Saturday [(Half Day): 9am ta 4pm

i Fwrw D Sorgary o Tem § Doty ary 8 WRebEs bEcayrTy et semes saeeny P e S La Loees Derege Waew &

IMPORTANT NOTICE

If you sell your motot vehicle, this Notice |8 IMPORTANT and MUST be complisd with, Palicybolders are hareby warmetd thal Under the
Mator Vahicies (Third Party Risks-and Compansation] Act (Cap.99). il shall be unlawful for any person 1o Use OF CAUSE OF PEIMIT any
olnar parson 1o wse » motor venicke without a valid policy of inguranne under Ine Act

The Policyhadde: 15 fiurthsr wamed thal on this sile of 8 molor vehicla thay miis! surrender the Carlilicates of Insurance and the Policy 1o
ins nsurance company. If tha Certificate of Insurance has been |ost or destroyed, a Stalutory Declaration to thal sfect must be made
Failure to comply with this obligation s an offencs under the Motor Vehiclas (Third Party Risks and Compansation ) Act [Cap.88)

This Pohicy will ceasa to 5a valid once the motor velucle has basn soid 1o anolher parson uniess tne transler of intleres! Nas oean ouly
patified to and agreed to by the msurance company cancamed. If the insurance company agrees 10 caver the new owner, ey will sxue
# new Cadilicats of Insurance in the new ownar's pame. The gremium chargaacls may vary according (o the new awner’s profils



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax: 6841 1183

Email: Nora. khaii@premiumauto.com.sg / claims@premiumauto.com.sg
Telefax

Estimate 1 Accident Repairs

Workshop ¢+ UbiRoad1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/O144/2019/KN

Date :  31l-Jan-15

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Kong Chee Vul
Address :  1EssexRoad

#31-02

Singapore 3093295
Telephone : HP+6582888568
Type of Claim s Own Damage Claim
Policy No. :  2100503777-01
Vehicle No : SKR2010H
Model Code :  Audi A4 Sedan 1.4 TFSIS
Model / Year t 1e/3/2017
Engine No : CWNOD31023
Chassis No : WAUZZZF49HA115016
Mileage :
Date In -
Liability : =
Excess Cost £ =
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  19-Dec-19

Place of Accident : 50 Manyang Avenue Carpark A S(639798)



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SKR 2010 H
Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To remove and transfer rear parking aid and rear lid -
i kick sensor. Check function. N S 380:00
To remove and transfer lhs rear door's multi-lock -
‘ system and power window devices. SN S 280.00 7
To dismantie rear bumper and lhs rear door. To )
repair lhs rear fender. To renew |hs rear door. Re- 2o .
3 . = 2.100/00
organise crash management components, Reinstall gt
all parts removed.
v \.-”f
To respray rear bumper, Lhs rear fender, Lhs rear < 22u>
4 5 3,000:00
door and Lhs sill panel "
v >
5 Torenew lhs rear im and carry out wheel alignment. S/N 5 28000
6 To carry out diagnostic check. 5/N 5 19200 <

TOTAL LABOUR CHARGES : 5 6,212.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Li ident V R201
Damaged Pa
S/N  Parts Description S/Nett Remark
- =
1 REARDOOR-LH ‘A€ 5 2,152.00 ~
2 REAR DOOR OUTER SEAL - LH #*~ s 185.00 .
A r— .
3 BONDING AGENT 5 45.00
4  CLEANING SOLUTION s 65.00
5 APPLICATOR e 3 7.00 °
6  SELF SEALING STRIP $ 1500
7 REAR DOOR CATCH b $ 109,00 x
B  REAR DOOR CATCH COVER M = s 12.00
9  RUBBER VALVE M b 4 S 13.00
10  REARRIM-LH G M TBC -
11 SUNDRIES Bt~ $ 300,00 .
TOTAL SPARE PARTS CHARGES 5 2,903.00
TOTAL LABOUR CHARGES s 6,212.00
GRAND TOTAL E 9.115.32

All charges are not Inclusive of GST.
Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett

Legend



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax : 6841 1183 LKK Auto Consultants hence nolify
Ine Repairer of the Tallowi
Telefax .
L 1 Tk L S |
= Nupc] 10 Pl aporovEl fro | urante Corsans
Name . Adaun haom Acknowincged by Regaee
Sigratune
Surveyed Date : ;c,-./,:;.;_,‘ A. f_J Dite:
Authorised Date ~
Excess Cost
Liability /
Remarks nt hflonsed oS Pas
Please Note This estimate is based on visual inspection of the affected vehicle,

Yours faithfully,

Should we require further labour charges and spare parts in the
pragress of repair. we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate *  Accident Repairs
Waorkshop :  LUbiRoad 1

Contact No +  B366 2323

Fax No : 68411183
Reference + PAJODIO144/2019/KN
Date : 31-Jan-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Kong Chee Vul
Address :  1Essex Road

#31-02

Singapore 309329
Telephone 1 HP +65 2888568
Type of Claim :  Own Damage Claim
Policy No. ¢ 2100503777-1
Vehicle No : SKR 2010 H
Model Code +  Audi A4 Sedan 14 TFSIS
Model | Year : 1632017
Engine No : CVNO031023
Chassis No +  WAUZZZF49HA115016
Mileage :
Date In
Liability
Excess Cost S
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  18-Dec-18

Place of Accident * 50 Nanyang Avenue Carpark A 5(638788)



Premium Automobiles

E£E bl Road 1, Singapore 4088599
Tel - 8368 2323 Fax: G841 1183

Telefax
Estim ur Cha for Acciden SKR
Estimated Surveyor's
Sin Nature of Jobs Charges Recommandation
To remove and transfar rear parking aid and rear fid kick
1 sensor. Check function. SN § 360.00 5 316000
To remove and transfer |hs rear door's multi-lock systam
2 and power window devices. SN 3§ 280.00 L o
To dismanile rear bumper and Ihs rear door. To repair
|ns rear fendar. To renew Ihs rear door, Re-organise
3 crash management companents. Reinstall all parts $ 2,100.00 ] W
removed,
To respray rear bumper, Ihs rear fendar, Ins rear door
4 and ins sill panel, 3 300000 & %200.00
5 Torenew ihs rear nm and camy out wheel alignment SN § 280.00
B To carry out diagnostic check SN § 152.00 5 192.00

“

TOTAL LABOUR CHARGES 6,212.00 ] 4,032.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKR 2010 H

Damaged Parts & Prices

SIN  Parts Description S/Nett Remark
1 REAR DOOR - LH s 2.152.00 3 1,721.60
2 REAR DOQR OUTER SEAL-LH - 185.00 5 147.60
3  BONDING AGENT $ 45,00
4 CLEANING SOLUTION $ 65.00
5 APPLICATOR 5 7.00
6 SELF SEALING STRIP 5 15.00
T REAR DOOR CATCH s 108.00
8 REAR DOOR CATCH COVER 5 12.00
9 RUBBER VALVE 4 3 13.00
10 REAR RIM - LH TBC
11 SUNDRIES s 300.00
TOTAL SPARE PARTS CHARGES S 2903.00 §  1,869.20
TOTAL LABOUR CHARGES $ §,212.00 _§  4,032.00
GRAND TOTAL S 911500 _§ _ 5.907.20

All charges are not inclusive of GST
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Netl.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost :
Liability

Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pre Lid Norah Khai
78 Shenton Way 6768 991 |
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai(@premiumauto,com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKR 2010 H PA/OD/O144/2019/KS

25 June 2019

Dear Sir,
RE: INSURANCE CLAIM FOR SKR 2010 H, Audi A4 SEDAN 1.4 TFSL.

With reference 1o the above-mentioned vehicle, no. SKR 2010 H, claimani,
Ms. Kong Chee Vui, please find the relsted document per attached.

1. A copy of the Original invoice no. 85013954 — §85,672.28
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
pavment soonest possible.

If you require any further ¢lan fication, please do not hesitate to contact me at
6768 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claams Dept

Encl
AlG - SKR 2010 H

from

Telephone +85-
Tolsfax  «85-
EMail

Cur department
Cur Rel

Your Rel

Date

1otal pages

Pramium Automobies Pie Lid
Showroom

9 Leng Kee Road

Singapore 158080

Telephona (65) 6566 1111
Telelax  (B5) 8471 3733

Service & Parls Centres
55 Ubi Rd 1

Singapore 408689
Teleghane (B5) 6336 2323
Telefax  (B5) 684 11183



Premium Automobiles Pte Ltd

Audi Centra Singapore Alsxandra Service Centra Ubl Service Cantrs Customer Service
281 Amaarcrs Flaad 28t Aleasrcrs Road 55 Lts Fload 1 Barvice AppoTae B35S TXI3
Snpapnne 159638 Gingapare 15993E ADBSEE Té-nour Braskoown Sarvics G20 1333
Main Tewohone 8836 2173 Man Teioohona 6388 2233 Man Tesaphors S3B48 3323 Era EustOmer Care@oreTiLnBulo. com ig
Main Telelan 5471 37T Main Teiotan 8475 1023 Mse Tesmtas  B841 1183
INS TAX INVOICE
Page 1 10:49 Company Reg. No. 199902271W Customer
GST Feg. No. 193502271wW
ALG ASIA PFACIFIC IHSURANCTE FTE LTD Invoice : 1 A nt* (= i
b i e BS013854 ecount: ABOOE (i}
AlG BUILDING
78 SHENTON WAY Date 24/06/2058 AIG ASIA FACIFIC INSURANCE PTE LTD
§07-16 MOTOR CLATM DEET
SINGAPORE 079120 079120 2 A1 BULILAING
- Order : S¥R20108 TH SHENTON WAY
#07-18&
Term E 4] SINGAPORE 07812
Regn No: sepzoion (v 33087 Regn Date: 16/03/2017 Mileage: 3353 WIP MNo.: 41548
Model: A4 SEDAN 1.4 TFSI S tronic Chassis; WAUZZZF4SHALIS01E Engine: cve 031023 Dept: o
You have been assisted by - vB-Justin ze (R [ 46
Details Oty Unit Price Amount
g EXC M: HEES -§00.00 1.00 -&00.00
Insurance ﬂf!!:leﬁB:l;L}'
5 BODTWORE | & JE0.00 1.00 360.00
TO AEMOVE AMD TRAANSFER BERR PARKING AID
AND REAR LID XICK SEMSOR.CHECE FUNCTION
8 BODYWORX M: 280,00 1.040 280.00
TO HEMOVE AND TRANSFER LHE REAR DOOR'S
MULTI LOCK SYSTEM AND POWER WINDOW DEVICES
3 BODYWORE M 18406.00 1.00 1, 000.00
TO DISMANTLE REAR BUMPER AMD LHS AEAR
BOGR.TO REPAIR LHS REAR FENDER.TO RENEW
LHS REAR DOOR.REOAGANISE CRASH MANAGEMENT
COMPONENTS . REINSTALL ALL PARTS REMOVED
E BODYWORK M: 2200.00 1.00 2,200.00
TO RESPHAY EEAR HOMFER, LHS REAR FENDER,
LHE REAN DOOR AMD LHE SILL BRMEL
5 BODYWORE M: 182,00 1.00 192,00
TO CARRRY OQUT DIARGNGSTIC CHECEK
X AEWSBIIDSLC {A) {GIDOOR 18.02.201 Less 020% 1.00 41%2,.80 1,721.60
b o ABWSBIRSLLIA (A) (G)SEAL 18.02.201 Leza 020% 1.00 184.50 147.60
Parts 1,88%.20 — Sub-Toual 5,301.20
Labaour o.00 Pl TN
Sublat 4,032 00 A sy
Henus 0.00 (3( \ ) 7% GST .08
Lubcicant 0,00 Fan }-.:nlaq.{'"
=/ Grand Total 3, 1228
e

Received by

For & on behalf of

Premium Automobiles Pte Ltd



Premium Automobiles

Telefax
AlG Asin Pacific Insurance Pte Lid Nornh Khm
78 Shenton Way 6768 9828
#0716 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Rel: SKR 2010 H

PA/ODVO 1447201 9/K K

8 March 2019

|
RE: CLAIM = OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model - Audi A4 SEDAN 1.4 TFSI
Vehicle Chassis No. ¢ WAUZZZF49HAL15016

Vehicle Regn No. : SKR 2010 H
Vehicle Mileage : 41354 KM
Vehicle Owner t Mr Kong Chee Vui
Certificate No : 2100503777-01

Own Damage Excess : 5 642.00 (Inclusive T%GST)

Accident Date : 191272019

Place i 50 Nanyang Avenue Carpark A S{(639708)
Repair Cost - $C £71.7%

WIP No. t 41548

Repairer's Name ' Premivm Automobiles Pre Lid

I/'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my elaim.

Owner / Insured Signature ﬁ J

Time : 5. \
Date : 9’!3! :’f’lf}.

DEBCHARGE VIMACHER- AN - SkE M0 H

from
Telephone +85-
Telalax  +65-
Mablle »B5-
Our dopartmant
Your Claim Ref
Dur Rl

Date

loipl pages

Premium Automaobiles Pis Lid
Shpwroom

8 Leng Kee Road

Singapore 158080
Talephane (65) 8568 1111
Telefax  (B5) 6471 3733

Service & Parm Centras
§5 Utn Road 1

Singapore 408609
Telaphons (65) 6366 2323
Telefax  (65) BB4% 1183



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page | of |

CLAIM SUBFOLDER TRACKING
Casa Notified Est Subrritted Ad) Asakgned Adj Rpe Ad) Submitted Ins Auth'ed Status
15 Feb 2019 for
vain |20 Dec 2018 i 58590120 | 5$5901.20 Pending for Survey
| e Ak Rpt | Edlit Estimates lawe Rpt "'"'m I

Claim Details

| [Created by Insurer]
ID: 57373107 i |
| 119/12/2018 00:00 - =59
‘Date of Loss {[21 Months and 3 Days From LTA Reg Date (Man vr)]
POlCY/CONET | 2100503777 (Camprehenaive)

Mote No.:

Excess: |55600.00

Premium Automobiles Pte Ltd (UBT) 55 Utk Agad 1, 408659 Ubl - Teh A76B9828/2827/9911

AIG Asia Pacific Insurance Pta. Lid. (SG) - Tel! £5-6415-3000 ... [Handied by Mohd Zawaye, Norsazani]

Norsarani. Zawaye@alg.com

LKK Auts Consultants Pte Ltd (HQ) - Tel: 6255-1561 __ [Handled by ADRIAN LING] . [Final Rpt due 26/02/2019]

PHUAK HOON HOON (44 / Fermale) , MRIC: S7429210), Tel: +6557380652 Email: HHPHUAKBNTU.EDU.5G

CLAIM SUBFOLDER DETAILS
Insured: KONG CHEE VUI @CHRISTOPHER,

vehioe Re2. | SkR2010M

Mo.:
Clalim Type: | OD / 275069775956

Repairer:
Handling
Insurer:
Adjuster:
Driver/Custo
dian:

ASSOCIATED MAIL RECEIVED
 AIG_SG (20/0272019) SKRI010H / OD / 197122018 / Coverage & Excess update

View Al |  Compose Case Mail |

ALL ASSOCIATED TASKSS

Due Date Priority Type
N resufts.

viow Al | Search Tasks | Cromte New Task | comptete |

Task Group Subject  Handlar Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/7/2019



Merimen e-Claims

Claim Documents

*SKR2010H (27506977595G)
oD

Dec 19 2018 12:00AM
[KONG CHEE VUI @CHRISTOPHER]
Premium Automobiles Pte Ltd

Page 1 of 2

View [em v ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc & fuseaction=dsp_doc...

Photos/ Images perpage [V B4
Mo |Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 D4/D6/19 1233 | General View 0 | teows | (A
1 |0D4/06/19 12:33 | Genarsl View O | oaaws | A
3 |04/06/10 12:33 | General View D | loasies | A
4 |04/06/19 12:337 | Genersl View O | tmaws | A
5 |p4/06/19 12:31 | General View 0| ades | A
6 |D4/D6/19 12:33 Ganaral View g Load PG | FA
7 |04/06/19 12:33 | General View 0 | t=ews | B
B |D4/D6/19 12:33 | Genersl View O | iwaws | A
o |04/06/19 12:33 | General View 0 | iwdws | A
10 |04/06/18 12:33 | Ganeral View 0 | edws |
11 |04/06/19 12433 | General View O | tcadirs | A
12 |Da/06/19 12:33 General View D | tmaws | 4
13 |D4/08/19 12:33 General View D | tcadws | A
14 | D4/D5/19 12:33 | General View 0 | tsaws | 4
15 |D4/06/19 12:33 | General View © | wasrs | W
16 |04/06/19 12:33 | General View D | osaws | 4
17 |p4/08/19 12:33 | Genaral View 0O | edws | A
18 |04/06/19 12:33 | Ganeral View D | =i | A
19 |0D4/08/1% 12:33 | General View 0 | wediws | M
20 |04/06/15 12:33 | Genaral View 0| e | &
21 |D4/08/1% 12:33 | General View D | Leadies | 4
Documentation 1perpege  |v]| A
No | Relabel/Reorder | LEK Auto Consultants Pte Lid (HQ) Thumibnall | Print
1 |20/02/19 10:19 | ESTIMATE § Load FOF
2 20/02/19 10:18 | Certificate of Insurance Load POF
3 |20/M2/19 10:15 | Driver's Driving Licenss / NIRC Load PDF
4 20/03/1% 10119 | Singapere Accident Statement Lond POF
5 10/7/1% 10:54 | Workshop Involce § Load POF
6 10/07/19 10:54 | Discharge Voucher Load POF
Linked Accident Report Documents
View |View in Browse: | &
Assessmant Reports Tperpage V]| &
o | Finalized On Premium Automobiles Pte Lid (UBI) Thumbnail | Print
i1 |20/12/18 18:36 | Accident Statement © | Losa e
1 |301/1909:25 | Addendum Sheet O v | B
31/01/1% 09127 | Accident Statsmant Addm. 21 0 | Losa
I

10/7/2019



Merimen e-Claims Page 2 of 2
Assessment Reports 1 per page ~] A
Mo |Finalized On [Premium Automabiles Pte Ltd (UBI) [ Thumbnall| Priet
Photos/ Images [3 per poage (& |
Mo |Finalred On Premium Automuobiles Pte Ltd (UBT) Thumbnall | Print
1 |20f13/18 18:22 | Accident Photo O | toows | A
2 |20/12/18 18:22 | Accident Photo @ | wadws | BA
1 |20/12/18 18:22 | Accident Photo 0| s | &
4 |20/12/1818:22 | Accident Photo 0| s | A
5 |30/12/18 18:23 | Accident Photo 0 | Losaws | 4
& |20/12/18 18:22 | Accident Photo O | osawe | B
7 |20/12/18 18:22 | Accident Photo 0 | toears | @
8 |20/12/18 18:22 | Accident Photo O | weaws | M
5 20/12/18 18:27 | Accident Photo O | tedws | B2

110 |20/12/18 18:22 | Accident Photo D | tcadrs | A
11 |20/13/18 18:35 | ACCIDENT SCEME PHOTO 0D | adiec | A
12 |20/12/18 1B:28 | ACCIDENT SCENE PHOTO D | saews | A
13 |20/12/18 18:30 | ACCIDENT SCENE PHOTO O | aows | BB
14 |20/12/18 18:30 | ACCIDENT SCENE PHOTO 0| toows | A
Documentation 1 per page —| ;I i
o | Finalized On Premium Automobiles Pte Ltd (UB1) Thumbnail | Print

20/12/18 18:18 | Sketch Plan O | tcoaws | B2
3 |20012/18 18:18 | Sketch Plan #2 O | Ladirs |

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checkilsts canfigured,

Our Checklist Remarks - LKK Auto Consultsnts Pte Ltd (HG)

o
LY
Show Remarks To: [ Handling Insurer
Hobe BemaE ane prvate anless you khow § to other parbec
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/7/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno 1sseariser;

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 4085933
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto. com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid. Our File No: CC3/AIG18002829/ATDIEZ
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 10/07/2019
REFERENCE
Insured/Claimant: KONG CHEE VUI @CHRISTOPHER Palicy No: 2100503777
Date of Loss: 1911272018 Nature of Claim:  OD Claim No: 275069775856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKR2010H
Make & Model: AUD| A4, 1.4 TFSI S TRONIC (A) Engine No: CVNO31023
Reg Date: 16/03/2017 (Man. Year; 2017} Chassis No: WAUZZZF49HA115016
Colour: White Odometer: 40529 km
Engine Capacity: 1385 cc
Market Valua/New Car Price: $5112,000.00
Sum Insured [S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size 245/40R18 Rear Tyre Size: 245/40R18
Front Left Side: Pirelli 8 mm Rear Lefl Side Pirelli & mm
Front Right Side: Pirelli 6 mm Rear Right Side: Piredli 8 mm
The above values reprasent the remaming fyre resdy dapth
ICOST OF CLAIMS Repairer's Adjuster’s Differance Diff %)
Parts 2,903.00 1,869.20 1,033.80 3561
Miscellaneous Items 0.00 0.00 0.00
Labour 6,212.00 4,032.00 2,180.00 35.09
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Calculated Gross Total (5§) 9,115.00 5,801.20 3,213.80 35.26
- Excess [S5) BDO.00 B00.00 0.00 0.00
(5%) B.,515.00 5,301.20 321380 3774
+ GST 7.00/7.00% (58) 586.05 371.08 22497 37.74
Mett Amount (S§) 9,111.05 5,672.28 3438.77 37.74
INSPECTION
Date of Assignment: 15/02/2019
Date Inspected: 14/02/2019  Inspecied At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408689
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/7/2019



Adjuster Report Page 2 of 4

NOTE: This report represants our findings at the time and place of ingpection stated herein. Such inspoction has been carmied out o the best of aur
knowledge and ability but any ather fabiity undar any ofher creumstances is hemby exprassly exciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/7/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR DOOR-LH Dented 2,152.00Fs *1,721.60FS
2 1 *REAR DOOR OUTER SEAL-LH Necessary 185.00FS 147 60FS
3 1 *BONDING AGENT Not Necessary 4500FS *FS
4 1 *CLEANING SOLUTION Not Necessary 85.00FS =-FS
5 1 *APPLICATOR Nol Necessary 7T.00FS *-F8
B 1 *SELF SEALING STRIP Not Necessary 15.00FS *FS
7T 1 *REAR DOOR CATCH Not Necessary 100.00FS *F5
8 1 *REAR DOOR CATCH COVER Not Necessary 12.00FS *FS
8 4 *RUBBER VALVE MNot Necessary 13.00FS *-F5
10 1 *REAR RIM-LH (NPA) Not Necassary 0.00FS *FS
1M1 1 *SUNDRIES Mot Mecessary 300.00Fs Y
F=Franchise pan. S=Spchett
Total Parts (S%) 2,903.00 1,869.20

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no now miscellaneous lems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 TO REMOVE AND TRANSFER REAR PARKING AID AND REAR  New 360.00 380.00
LID KICK SENSOR.CHECK FUNCTION

2 TOREMOVE AND TRANSFER LHS REAR DOORS MULTI- hew 280.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES

3 TODISMANTLE REAR BUMPER AND LHS REAR DOOR.TO New 2,100.00 1,000.00

REPAIR LHS REAR FENDER.TO RENEW LHS REAR
DOOR.RE-ORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

4 TORESPRAY REAR BUMPER,LHS REAR FENDER,LHS REAR  New 3,000.00 2,200.00
DOOR AND LHS SILL PANEL
5 TO RENEW LHS REAR RIM AND CARRY OUT WHEEL New 280.00 0.00
ALIGNMENT
8 TOCARRY OUT DIAGNOSTIC CHECK Mew 162 00 182.00
Gross Labour Cost (S5) 6,212.00 4,032.00

Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/7/2019



