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VGS Singapore

247
Alexandra Road
159934 Singapora
Phone No.  +65 6305 7299
Fax No +55 6474 3643
WG5S Smpgaporn. 247, 1595384 Sngapore E-Mail servica@vw.com.sg
UMcHOw CHUEN ™MRUHua & gt T2 VAT Registration No. M20098505-2
(LIN ZHADQUN) Tax No 19910149427
10 CANBERRA DRIVE
#13-13 EIGHT COURTYARDS
Siagenore, THB12 Service Quote
Singapore Customer No CvD41108
Quote No SER/QUO/1900272
QuoteDate 07/02/19
Salesperson Andre Koh
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Sharan GP 2.0 TS| HL LOW 1] Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SMC3042P WVWZZZTNZIV038826 2R/06/18 Andre Koh
Engine Code Labor Type Engine Na. Model Code
10 DED 028540 TN24MY
‘1}!.' .lr
No. Description ot | Oty. UoM Unit Price Amount
W
P B&P ALEX LABOUR LABOUR P 5 Labor E¥o-, 00
P B&P ALEX PAINT SPRAY PAINT * 4 Labor { v -3 oo
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pes P~ 8000 <
P B&P AIRCON VACUUM & REGAS AIRCON-NET 48 Time Un 7T 6240y
NETT PRICE
P BAP AIRCON GAS BAP AIRCON GAS 05 Time Un 7 420009
SUPPLY OF B&AP AIRCON GASS
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un 430.5,«-
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un zsuﬁpw'
o ™ Nett
*Wtf‘w Goug drLL. kg Sum Labor 8.722.40
P 7NOBOSS6TB SUPPORT FOR LOCK CARRIER~ . VWA 1 Piaces 106 52~
P 7NDBO5588D LOCK CARRIER - % VWA 1 Pisces 948 97
P 7NOB05903 989 FRSPOILER X VW 1 Pieces 143.37
F 7NOBO7109D REINFORCEMENT -~ ©M 1 Pieces 767317
Predecessor TNOBOT 1098 "f
P 7NOBO7T1R3A BUMPER BRACKET LHS *7% 1 Pieces 30,53
P 7TNOBOT184A BUMPER BRACKET RHS 1 Pleces 3053
P 7NOBO7192 GCENTER STRIP . m 1 Pieces 160,68
P 7NOB0D7217J GRU FRONT BUMPER g.& 1 Pieces 151117
P 7NOBO7E51 CROSS MEMBER =Y W 1 Pieces 186.88
P 7NOBS3651E 989 FRONT CENTER UPPER GRILLECA® ¥ 1 Pieces 897 00"
P 7N0918493 SENSOR BRACKET A8 / 2 Pieces 36,98
P 7NO919493B GRU SENSOR BRACKET e 1 Piaces 2532~
Sum carried forward 13,567.66
Paymeants to: -BBMN - Acc.-No
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VGS Singapors. 24T, 150934 Sngapony

LIM CHOW CHUEN | B
(LIN ZHADQUN) i e Sass
10 CANBERRA DRIVE

s = a8

VGS Singapore
247

Alexandra Road
159934 Singapora

Fhone No +65 6305 7299
Fax No +£5 6474 3643
E-Mail sarvice@vw. com.sg

VAT Registration No. M20098505-2
Tax Mo 1991014847

Fyel and
#13-13 EIGHT COURTYARDS e CoNSONY
Singapore, 768142 ) Service Quote
Singapare | - Customer No CV041108
8 {uote No SER/MQUOMB00272
l QuoteDate 07/02/18
Salesparson Andra Kah
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Sharan GP 20 TSI HL LOW a Cheang Pearlyn
License No. VIN Initial Registration Sales Advisor
SMC3o42P WYWZZZTNZIV0IBE2E 2B/06/18 Andre Kah
Engine Code Labor Type Engine No. Model Code
10 DED 028540 TN2AMY
Continued 13.567.66
P TNO9184048 GRU SENSOR BRACKET As=~ g 1 Piacas 2532~
P D 180KLIZAN ZKADHESIVE pu— 1 Pigces 84 32~
P D B22150A1 BONDAGENT Asrs” 1 Pieces 67 48~
Sum Item 5,032.38
Sum Labor B,722.40
Sum ltem 5,032.38
Total SGD 13.754.78
T% GST 13.754.78 962.83
Total SGD Incl. GST 14, T17.61
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P = Proportionataly Charged
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Bi520 Marimen e-Claims
Print Received Message

This mall is associated with :

*SMC3042P (9029539807SG)
[SMD1918T]
TP

LIM CHOW CHUEN

Feb 2 2019 B:00AM

[ONG BOOM LENG]
Volkswagen Cenire Singapare

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 05/08/2018 17:11 PM.

To LKK_HQ
Subject  Aler - Adj Mandate Approved ($$8234.11) - SMC3042P - Claim Handler: Loh, Chee-Heng

Approved:B234.11.

hitps:/(mingapore. menmen.comiclaimaindex cfmHusebox=8VCmaildfuseaction=dsp_Prim&CFID=570778364CFTOKEN=cTa51de620688652-C... 11



PAYMENT ADVICE

MY
¥Your ref: AIG Insurance Vehicle Mo. _‘h_ Ij"jT_

Claimant’s Vehicle No. _ _ ‘r ‘_ I:H :"_r _

Accident on _ 5_111‘3 =

involving wehicle/s NHo.

Jonws

_ along/at

BREAKDOWN OF PAYMENT/S

1. Repair Cost S8

“18Qe-1
2. Loss—of-Uae/

Car Rental 5§ _

Search Faas 5§

3.1“‘.“1 and -J--""

Remarks :

Service Adviser

Contact Wo.H/PE.

Volkswagen Centre Singapore

Payable to s e A B S
Fayable to SRS TR R M i N & Es &
Popoia: o, oy T e SgRpe
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From: Joy Irene (LKKAuto)

Sent: Friday, 5 July 2019 10:58 AM

To: richmongong@hotmail.com.sg

Cc Admin A; Vic (LKKAuto)

Subject: ACCIDENT INVOLVING SMD 1919T AND SMC 3042P ON 02/02/19

Our Ref: CC3/AIG19002818/R1ha3

ONG BOPON LENG
Policy Holder

Dear Sir/Madam,
ACCIDENT INVOLVING SMD 1919T AND SMC 3042P ON 02/02/19

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,
Joy Irene | Case Handler
LkK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



Provide always that this discharge of my claim
hrdlmrqhﬁnlhthmhm?m
shall not prejudice or affect or preclude me
hnmlm;lﬁmh-rnhhntbrmﬂndmﬁ

damages for m i
at my personal injuries sustained

AUTHORIZATION TO ACT
AIG Asia Pacific - Express Third Claim

L LM CHow CWUEN (the third : lf claimant™) of
© CanDeRta  pgne  H3-13  EH1  CounrviaepS s}ﬁ:,ﬁ;_ owner of _SthcJotes
(vehicle no.) hereby authorize VoLeswanen CBMTRE awan™ e workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle no __S™M<3%2¢ that was damaged pursuant to the accident which occurred on
o3[etfterq (date) along CHetty pAsh  onAfkET (location)

involving vehicle no/s SMPYAT  (ahe accident™).

1 further authorize the workshop to settle my above mentioned claim in 2 manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/ownerfinsurers of the other

vehicle/s is concerned.

Dated this 01 (day)of __ AR (month) 20_19 (year)

G ENAGEN
v:-::“‘g,ggﬁ
% b‘y"—.—-——‘ *

REER

Signed by “the third party claimant”™ : “the workshop'
(with chop if applicable) (with chop)



hwidnllmthnthhdilchupufmrahim
hﬂupmhﬂubﬁehphmﬂkh
shall not prejudice or affect or preclude me
ﬁ-nmﬂni:inglmnhcrnlljmﬁrmlmdlpmm

damages for my personal injuries sustained
in the same accident

RELEASE VOUCHER
G

G -

Well, VOLKEWAGEN cewrvge OWGkrteg

have reached an agresment
L AITO  compovomTs YIE vTo
85 T.590. 1\

(repair costs), 53 @ 4Z.00

with the appointed surveyor
anulwmyou"}

for wvehicle no. GHC

mltmdamnuodwmnthhmnlwh

(‘the workshop”) hereby confirm that weil
of AIG Asia Pacific Insurance Pie, Lid,

mmmm:mummh
(loss of ueefrental) 8§_7-O0C  (gearch fees)

. Ich occurred
on_OZOLIA (gate) ajong PO 0B MMM CAR phax (location) involving
vehicle nols SWO0 \a@qT y
This Is pursuant to the inspection conducted on teloz | \q (date) at "the workshop”,

efl confirm that wel are/am authorized by the owner _ 4™ CHOW CAMuEM

of vehicle no. M EOMP make the claim 88 sat out In the above parag
authority to settle the matter on his/her behalf in a manner that we/l deem fit: Wa/l en

authority given by "the third party claimant”.

Well further confirm that we/l will indemnify AIG Asia Paclfic ingurance
expense thal they will or have already incurred in the avent that “the

agresment lodges a further claim agalnst the former for any loss and

repairs andlor rental and/or loss of use pursuant 1o the
of the accidant.

Weil confirm that the agreement reached above Is In full
claimant’ pursuant to the accident and that i'l.u'ﬁw this
admission of [iabiiity basis.

This agreement |s sublect to the application of Si
Jurisdication over any dispute arising out of the same.

close harein the letier of

Pte. Ltd for all damages, loss and/or
m&umw:mruumuu

expenses suffered pertaining to costs of

damage to _“OMC BOKLY (vahicie no.) as a result

indﬁnllluﬂillmuflnydalma!'ﬁumlmm
Hﬂhmmnmunammmmudmmdvﬁm

ngapore law and the Singapore Courts have exclusive

Dated this_O% _ lgayor O (month) 26_'_(year)
i
[ (LKK i
L L & . ]
Signed by AIG appointed surveyor Chopped & Signed by *the Workshop"

cEsHE/ 1



Volkswagen Centre Singapore

Service Tax Invoice No, SV19P08142

SERVICE ORDER NO: 18IP0418

SERVICE CUSTOMER NO.:  FO1086R

SERVICH CUSTOMER MAME: MO ASIA PACIFIC INSUIRANCE Ri
TELEPHONE NO-:

ADDRESS 8 Srondan Way

§O7-18 AIG Buliing

Po#t Cosier

b RESCRIFTION
DIRECT SETTLEMENT AGAINST AIG
DOA: 2.2.19
TP VEH: SMD1818T
LKK RASUL SURVEY

Lo
1 LABOURA
EPAAY PAINT
3 BAP NUMBET PLATE -METT
Tow EVC- Guailly Rscovery Gervices
Tosw BT Quasiity Fpcovary Garviess
PROGRAMMING & CALIBRATION. NETT
CHECK WIRE HARNERS, ECU, BENBOR BOCKET
FRONT GRILLE W/ EMSLEM

] SUPFORT FOR LOCK CARRIER
"w REMFORCEMENT

n CENTER ETRIP

L FRONT BUMPER

13 FAT CENTRE UPPER GRILLE
1 SENDOR BRACKET

.00
.00
1.00
1.00
1.00
.00
.00
100

100
10
1m
1.0

ix

ez Rag. Mo S3100CHFE
GET Mo M20098505-2
VEH NO.: SMC3042P
DATE: 280INE Pichug:
Wi MO WAWILITMIVOISE0S o
GEARBOX CODE: Enpine R
MODEL: Eravan GF 2.0 THI HL LOW
B Crmong Pesiys
Nexi Appointment Dela :
Next Appointment Milsage | 0
i1 AT FRECE AMOUN]
LAR B0 L2 L o
LAg L0 1,800,00
a7 BouoD 8000
T
[F
Tu 80 30 L
T™w “I60.00 T80 00
T™w RFAR ] 121,48
PCE TR SR - T
FCE T arm
FCS en.Es THILSE
[ ] 101097 180147
PCE neT.00 BET.00
L= ] 184 e



Volkswagen Centre Singapore

Service Tax Invoice No, SV19P09142

SERVICE ORDER NO: 18IPO418
SERVICE CUSTOMER MO FO1086R
BERVICE CUSTOMER NAME | AIG ASUA FACIFIC INSUMANCE PR

TELEFHOME NO.-
ADDRERS; TH Ehanaor Way

BT 18 MG Miding

Srgape
Pawt Coda: e
bg, EESCRIFTION ind
15 SEMBOR BRACKET .00
L] SENSOR BRACHET 100
1 IRADHEBNE 100
18 BONDAGENT 1.60

Customer

HOTICE

VEH NO.:

DATE:

W WO

GEAMBOR CODE:

8A:

Bl Fieg. No. 53103089E
GBT No. MZ00TE505-2

SMC3042P

2BD2N0

Bnwrer GF 1.0 THI ML LOW

Creang Pesdiyn

Next Appointment Date :
Next Appoiniment Mileags - o

aLM W PRILE
PCS »n
PCS »u
PCH LR
PCE BT.48

Bran

1. Adl fung iransler paymenis should be made paystie i Volkswagen Oroup Biagapory Pte Lid  Bark Account TEZST1400T Swift Code DEUTIGEG Messs Fallces

Cisatimrar Mmre and invokce Number in S peyrent

247 Alexandra Road Singapore 156934 Phone G4T48288 Fax : 84711022



RENT-A-CAR

TAX INVOICE

GST REG. NO.: 200]06276D
S DATE INVOICE NO
AIG ASIA PACIFIC INSURANCE PTE. LTD. 07-Mar-2019 P 1634
T8 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
C/0: LKK AUTO CONSULTANT PTE LTD
VHA NO. DUE DATE VEH. NO.
P 1634 07-Mar-2019 | SKH4612K
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 25 FEBRUARY 2019 TO 02 MARCH 2019 (INCLUDED 5 120,00 600.00
ONE SATURDAY)
YOUR REF: SMC3042P & SMD1919T (VOLKSWAGEN)
GST@ 7% $42.00
TOTAL $642.00

All ehequees must be made payable to BKW Rent A Car Pre Ltd
Please write the vehicle and invoice mumber on the reserve

BKW Rent-A-Car Pte Ltd

120 Lower Dealta Road #02-15 Cendex Centra (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 20010682780 GST Reg. No: 20-0106276-D  Website: www.bkw.sg

A aubsidiary of BKW Automobile Pte Lid

)




BKW BXW RENT A CAR PTE LD Tt 12361808
RENT-A-CAR

120 Lower Delta Road #02-15 Cendex Cenire Si 166208 Te: 6738 7777 Fax 67386866  uano P 16 34
ACRA No 20-0106275-0 GST Reg. No: 20-0108Z76———
24 HOURS MELPLINE - 6223 1122 .
VEHICLE HIRING AGREEMENT wonesnon VRV —AX -
HIRER'S PARTICULARS ( Hirer's Own Vehicle No-21¥] 3 (ig) PReplace Veh No; )
Hn [ H > 'l . =] = = B ]
Nurme (ms i UC) —_ L] Loan Vehicle No. - [ YR No:
(ns S o5 ?B%Q L SKHH#6IAE
NRIC/Pasaport No Date of Birfh _1: F ¥ Make & Model W [@H AutoManusl Group:
adines |0 CANBERRZR DRIWWE Age: ) AT . e

#H 13- K142, [|—
Tha 1 i
- " 'lloay 5 oy @ 120 Pedw| fop |00
Nama & Address of Emplos:
Waekly Monthiy woak B% Per wesk/Manthly
Occupamon Driving Esp ? Others
Diing Licence No: STABOTIOG pppprs o 30May 011 _ | [cCOWPA @ Per dayMorthly
DVL Type: Locaiin Ohars: = Dedivery Collection Sve
| o) - A~ we AIBE F 1Y ( ) GsT
one v TomN
E L] R 2 F
Mame jaxin UC) F"'"‘""'"‘" ouTt =
R Pasapor] Ko Daate ol Birth Burcharge | (N -~
o A — Fisl _______km FREE per day GsT F°/, &3 |DC
£l J | | Emcess misags is chargeabie |
ut canis par km TOTAL CHARGES| [, ({3 | 00
Ciccupation O Exp wa |\ D4 -}
Driving Licence No: __ __Passed/EspiryOate: fﬁaﬂ.ﬂﬂrnﬂwl -1 Bank L
e bt Contact Mo /| CASH/NETSNVISAMC/AMEXCHO No*H |4 445D 0251 1o |

Expiry Date: 12| 22 | card D No. GFL | .
MNama as n Card; CI"-'LJ-H CFW r_E’IP.

MON WAINVER EXCESS (Gumectwa G

\ ACCESSORIES CHECK = =

- O Data Cards 03 Camers Systems () Hub Cap O Radia / D Cantraige
O Jack Q TyeOpener ) Patrol Cap O Spare Ty

| =y — ,f-. M,»"‘ Lg

IMOMCATE. r #

A Acocern ,/.g . 4

0- Dewe = )3% Hirar's Signaturs Additional Drivers Signature

X - Crmch [ |

—

——
| have read and agres (o the lerms 8fid cofidiof on both sides of this agreamant. Il | have presented a charge/credit card for payment. | agree that all amounts
payabie under this agresment and for parking and traffic infringements may be billed to that account and my signature above will be considered to have besn
\made on (he chargo/credil card voucher. All information | have been given BKW Rant A Car Pia Lid in connection with this sgresment is trus |

{ IMPORTANT v Y A 3
1 b e 8 £ a8 BFrwl 7T & Do L2 W A = LN sufrmrna or mourred By you P res0ect oF T BT 50 I Ule OF T ool | e
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Invoice hitps://singapore.merimen.com/claims/index.cfm T usebox=MTR...

GENERAL  CENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

INSURANCE G R cusy #1600, Singapore 048580

ASSOCLATION

Phone: +65 6224 0010 Fax: +85 6224 0030

Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Dur Ref No: GR-18-018366
Date of Request: 04/02/2019 Your Ref No: Online Purchasa
Canire Singapore
24T Alexandra Road
Singapore 169834
Daar Sir/Madam,
Enquiry Data 040252018
Enquiry By Edmund Goh Hui Huang
TP Vehicle No. SMD1B1ET
Accidant Date 222018
Enquiry Result
TP Vashicle No. Insurar Period of Insurance Insurar Tel, No.
SMD1218T AIG Asia Pacific Insurance Ple. Lid. 24/0B/2018-23/082019 65-68418-3000
Thank You.

The images provided fo you ans taken from the original reports forwardad o the cantns by the members of the Ganara! [nsurance Association
of Singapore and we take no respansibility for their accurecy or contents and shall be under no lisbility whatsoever for any loss or damage
arising out of or In conneclion with the reports or thelr Images.

This Is a computer generated document and requires no signature.

1ef2 4722019, 8:56 AM



Invoice https://singapore.merimen. com/claims/index.cfmTfusebox=MTR...

m GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

[Nsm B Raffles Quay #18-00, Singapora 048580

ASSOCLATION

Phone: +85 6224 0010 Fax: +65 6224 0030
Operaling Hours: Monday o Friday 9am to Spm
RECORDS MANAGEMENT CENTRE 227 Raticurarion No: MA00O+ 7738

TAX INVOICE
Dur Ref No: GR-18-018066
Date of Request: 04/0272019 Your Ref Na: Online Purchase
Volkswagan Cantre Singapore
24T Alexandra Road
Singapore 158034
Dear SkiMadam,
Enguiry Date 04/02/2018
Enquiry By Edmund Goh Hul Huang
TP Vahicla No. SMD191aT
Accident Data 02022018
DESCRIPTION AMOUNT (5§)
TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is & computer genarated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRD | | Cash [ ] Cheque

20f2 4/212019, 8:56 AM



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Evpress
CLAIM SUBFOLDER TRACKING |
Case | Notified |Est Submitted | Ad) Assigned [ad) npt | ad) Submitted | Ins Auth'sd Statuy
| t 1 Ad) Submits . ved  |Status
|15 7eb 2019 IAEh IS ser0e386  |$87,003.56 Poniing for Survey
|me ]| toran | | Sotumeen | | et N dion]

Main Claim Details

'CLATM SUBFOLDER DETAILS S | [Created by adjuster]
insured. | ONG BOON LENG, [D: 51625051), Tel: +5588621919

.
Claimant: ‘_I.IH CHOW CHUEN. [0: 57812029)

:n_z "9 smMc3oazp | Dot of Logs: | P2/02/2019 08:00 - :59

| [7 Manths and S Days Fram LTA Reg Date (Man ¥r)]
Claien Type: | TP / 9029539807SG Mote e | 1800101834 (Comprehensive)

' Palicy No.
(Clamont): | A29087811AVW

— — —

Excess.
Volkswagen Cantre Singapore (HQ) 247 Alesandra Road, 159934 Ajexandrs - Tel: 63057288

| AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 . [Handied by Loh, Chee-Heng] Chee-Heng Loh@aig.com |
| MS16 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 .. [Handled by MOHD RASUL] .. [Final Rpt due 25/02/2019]
T T Y View At | _ Composn Case wat ||
|* AIG_SG_EXPRESS [05/08/2019): Alert - Adj Mandate Approved (5$6234,11) - SMC3042F - Claim Handler: Loh, Chee-H...

ls AIG_SG (15/02/2019): Request to uplosd TP GIA Report

| ALL ASSOCIATED TASKS™

view all | Saarch Tasks | Croste New Task | compiete |

Due Date  Priority Type  Task Group Subject  Handler Aszigned By Completed On Croated On Dane?
No results

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 15/8/2019



Merimen e-Claims

Claim Documents

*SMC3042P (90295398075G)
[SMD1919T]
™
LIM CHOW CHUEN
Feb 2 2019 B:00AM
[ONG BODN LENG]
Velkswagen Centre Singapore

Page 1 of 3

;wﬂ_‘, 1 pitf page E &
[Ne TFinalized On LKK Auto Consultants Pte Ltd (HQ) T Thumbnall| Print
|1 | 1B/D2/19 15:51 TP VIDED SHOWED 01 REVERSED ﬁ | Load Wiy
:_l.l_mu-lmnrum 1 per =&
M| Fnalized On LKK Auto Cansultants Pte Ltd (HQ) Thumbnail| Print
't |(Dean) Third Party Express Settiement - Payment Breakdown 0
[Phatas/Images Tperosge V]| M
Mo Ralabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 29/07/19 13:57 | Odometar Reading O | s | HA |
230719 13:57 | Chassis Number 0| teadirc | A
'3 290719 13:57 | General View 0 | e | (4
4 29/07/1913:57 | General View ) | Loadies | A

5 j:zqm:r;u 1357 | General View L TS|
6 129/07/19 1357 | General View O waars B
[ 29/07/19 13:57 | General View O | crs  #
8 39077191357 | Genersl View O | oeasps | B |
9 1200719 13:57 | General View O | eaws | @
10 [20/071913:57 | Genaral view ©  wuars | B
11 29/07/1913:57 | Genaral View O e | 2
(12 |29/07/18 13:57 | Genaral View 0 | toadws | A
113 |20/07/19 13:57 | General view © | s | B2
14 (29/07/19 13:57 | General View O wers &
15 290719 13:57 | General View - © | esrws | B2 |
16290719 1357 | General View O | waws |2
117 |29/07/19 13:57 | Geners| View 0 | wers | H
(18 |29/07/1913:57 | Ganersl View O | ewec | &
118 29/07/19 1357 | General View [ BT _
20 20/07/1913:57 | General View O | wows |
2 Li’_:wnww 13:57 | General View O | aws | A
22 |29/07/19 1357 | General View 0 adrc | &4
23 139/07/1913:57 | General View 0 | wars | M
24 |29/07/1912:57 | Genaral View D | weawe
25 |29/07/1913:57 | General View O | sac | B
126 |20/07/19 13:57 | General View O | s | B
27 |20/07/19 1357 | General View I
I8 |28/07/1%12:57 | General View D tcacwc | A
79 |26/07/19 13:57 | General View 0  wedws | A
!:ln::;@nnx:s_? " | canaral view | @ | Losa

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

15/8/2019



Mernimen e-Claims Page 2 of 3
Video o 1perpage  [v] B2
Mo |Fnalized On LKK Auto Consultants Pre Ltd (HQ) Thumtmall | Print
31 |26/07/19 13:57 | Ganeral View O =ers |7
32 29/07/19 13:57 | Gemers! View O | wdws | A
(33 |29/07/19 13:57 General View 0D | wadwc | A
134 |29/07/19 13:57 | General View 0| eers |
35 |29/07/12 13157 | General View © | tosars
|36 |29/07/19 13:57 General View B | weows | M
37 |29/07/19 13:57 | Geners] View O | s | A
38 29/07/19 13:57 | Genaral View 1] Load G ]
38 29/07/19 13:57 | Genaral View O | woows | &2
40 29/07/19 1357 | General View D | ladiec | A
Al 29/07/19 13:57 General View B | ladrs | A
-J_l_z 29/07/19 13:57 | General View O | acws B
43 29071913557 | General View O | woawe | B
44 29/07/15 13:57 | General View O | oaaiec | B4
A5 28/07/19 13:57 | General View O | weews | B
4B 29/07/1% 13:57 | General View 0 | s | F
47 29/07/1913:57 | General View 0 | oadws |
48 (29/07/19 13157 | Genaral View O | weows |
40 29/07/1913:58 | Reinspection Photo © | tosawc | B2
:5: |29/07/19 13:58 Aminspection Photo D  oadies | B
51 29/07/1% 13:58 | Reinspection Photo O | Lews | B2
52 29/07/19 13:58 Reinspection Photo D | loadws | A
53 |29/07/19 13:58 Relnspection Photo 0| bases A
54 29/07/19 13:58 | Reinspection Photo 0 | tosaws | B
|55 29/07/19 13:58  Reinspection Phato 0| edws 4
(58 29/07/18 11:58 | Reinspectian Photo 0| wews | &
57 |29/07/1513:58 | Reinspection Phato O | wers &
(58 29/07/19 13:58 | Reinspection Phato 0| s | &
159 29/07/19 13:58 | Reinspection Photo 0 | wadres | A
|60 129/07/19 13:58 | Reinspection Phato € | wadws | A
61 Tz'ﬁ_m;ﬂ;ﬁ:iﬂ‘__ih;mpmnm B | wwws |
82 [mmmn 13:58 | Rainspection Photo 0| wadis | HA |
63 120/07/1913:55 | Relnspection Phote O wewrs | A
|64 | 29/07/19 13:58 Reinspection Phato ﬂ_ oad ¥ | WA
165 lzwni,fu 13158 | Reinspection Photo 0 | wedws | M
(66 29/07/1913:58 | Reinspection Photo 0 | v | A
|67 |29/87/19 13:58 | Reinspection Phato D | tosws | 4
68 |29/07/19 13:58 | Reinspection Photo 0 s | M
E9 |29/07/1913:58 | Reinspection Photo 0| wadwc | 2
70 |30/07/1913:58 | Relnspection Phata 0 | wers | B
71 29/07/1913:58 | Reinspection Phote 0 wars | &
72 |29/07/1913:58 | Reinspection Photo 0O wuaws |4
73 29/07/19 13:55 | Reinspection Photo © | wedws | A
74 29/07/1913:58 | Reinspection Photo 0 s | A
75 19/07/1913:55 | Reinspection Photo ©  wdrc | BB
76 | 29/07/19 13:58 | Reinspection Photo 0O  wairc | &
77 29/07/19 1356 | Reinspection Photo 0 wers | &
78 29/07/1913:58 | Reinspection Photo O ceaarc | B
79 19/07/19 13:58 | Reinspection Photo 0O | awrs | A
B0 29/07/19 13:58 | Reinapection Photo 0| wdrs | A

https:/singapore.mernimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 15/8/2019



Merimen e-Claims Page 3 of 3

|

Video 1

o |Finaized On LKK Auto Consultants Pie Ltd (HQ)
01 ]mmg 13:58 Reinspection Photo
62 _mwm 13:50_ Reinspection Photo
_B! 29/07/19 13:58 Relnspection Photo
B4 | 29/07/19 13:58 Reinspection Photo

__ﬁ_i_ ‘E_BEI?EP_I 13:58 Rainspection Photo

BE  20/07/19 13:58  Reinspection Photo
B? 29y07/19 13:58 llh:pn:ﬂnnl'hnh

g
&
rEE i

cooeo0O0® |3
g
&

!
sd
1

.hcumntlthl 1
Mo | Relabel/Reordar | LKK Auto Consultants Pte Ltd (HQ)

11 15/02/19 11:46 O GIA REPORT

per
1 16/02/18 18:36 | TP ESTIMATE - MARKED 0 | ioearor '
3 18/01/1% 18:36 | TP GIA REPORT Losd PDF |
3 13/03/1% 13:24 | RENTAL RECEIPT Load POF :
4 12907/1913:56  EMAILTO O1 Load PDF |
5 |02/08/19 15:04 | G1A SEARCH Load PDF ,
6 15/08/15 11:14 | WORKSHOP INVOICE - S ) | Load FoF |
7 15/08/19 11:14 | AUTHORISATION TO ACT FORM © | LosdPoF '
B [15/08/19 11:14 Release Voucher ﬁ Laad POF |
[0 | Finuized On | AIG Azis Pacific Insurance Pte. Ltd, (5G) Thumbnail Print|

1 019 17:03 (TR GIA

Documents Checklist

| DOCUMENTS CHECKLIST Reset | save | erint |
| There are no document chackiists configured.

Qur Checkllst Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Te: [ Handling Insurer
heste: Barmarn e Srivets colees vou Ehow E B9 e Dl

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 15/8/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
["J‘nhlull No: SMD1919T (Insd veh) Model: VOLKSWAGEN SHARAN 2.0
SMC3042P (TP veh) TSI (A)
| Date of Accident: |02/02/2019
Global Sum Setilement | | [ ] Yes | 1X1 No
Repair Eslimate s 14,847 58
Final Repair Cosl '8 75801
Loss of Use - days at $0.00 per day
Rental (if any) - B4200| 5 days
LTA ! GIA Search Fes s 200
Othars :§ 0.00
s
Final Seftlement Sum 5 822411

Is Third Party Workshop GIA Registered? [ 1 ¥YES [X ] NO (Kndyindicate
beiow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
. Scen M
B) For GIA Registered Workshop: OLA fippiicabie: Yesi No | D0LA NG

BOLA Liability (%) Assessed Liability (") (%)
* Assessed Liabillly to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) | Volkswagen Centre Singapore 5 7.582.11
2) |BKW Remi-A-Car Pte Ltd $ E42.00
3) 5

15 Aug
JOANNE LEE KHANG MIN 20189
LKK Auto Consultants Pie Lid Date

Please nttach all the supporting documents to the form.
{Final Repailr Bill; Rental Invoice; Release Voucher; Authorisation te Act; Survey Report; Medical
Report/ Bill {if any)

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 15/8/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (co regne 1sssorisen
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408633

Tel 6258-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18002818/R1HA3G2

Date: 15/08/2019
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Palicy No: 1800101834
Claimant Vehicle g\1ca042p Insured Vehicle No: SMD1216T
Date of Loss; 02022019 MNature of Claim: TP Claim No: 80295388075G
DESCRIPTION & IDENTIFICATION VEHI
Reg No: SMC3042P
Make & Model VOLKSWAGEN SHARAN, 2.0 TSI (A) Engine No; DEDO28540
Reg Date 28/06/2018 (Man. Year: 2018) Chassis No: WAEZZZTNZIV038828
Colour; While Odometar: 7847 km
Engine Capacity: 1984 cc
Markel Value/MNew Car Price: N/A&
Sum Insured (S$): Markel Value/New Car Price
1 A E ki
General Condition: Siearing (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake |Serviceable) Yes Engine Modification Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225150 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
Thie sbove wilues reprosent (e remaining fyre fresds depth
COST OF CLAIMS ~ Repairer's  Adjuster's  Difference Diff %
Paris 5,153.84 3,813.56 1.340.28 26.01
Miscellansous llems 0.00 0.00 0.00
Labour B.722.40 3.280.00 5442 .40 652.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 13,876.24 T7,083.56 B, 7TB2.68B 48.88
+ GST 7.00/7.00% (S%) g71.34 406.55 474.79 48.88
Mett Amount (S§) 14,847.58 7.590.11 T.25T.AT 48.88
+ Car Rental (5.0 x 5§120.00/day + 7.00% GST) (5%) 542 00
+ Doc/Search Fee (55) 2.00
Nett Liability (S§) B,234.11
INSPECT
Date of Assignment: 131022018
Date Inspecled. 131022019  Inspected Al Volkswagen Cenire Singapore (HQ)
247 Alexandra Road
Singapore 158834
Estimated Pernod of Repair; 4.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/8/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: VIC ALPEH

NOTE: Thas repor mpresents our findings ar e iime and pace of mapaction stated hersn. Such inspection Nas been camsd oul fo the dest of our
krnwhgaipe and abdity bl any offwe [obilty Under gny ofher clreumastances s horehy sxpressly arciugod

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/8/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SUPPORT FOR LOCK CARRIER Damaged 106.52FS "106.52F5
2 1 "LOCK CARRIER Mol Necessary B48 8T FS *FS
3 1 *FR SPOILER Not Necessary 143.37FS *-F§
4 1 *REINFORCEMENT Damaged T87.31F5 *787T.31FS
] 1 *BUMPER BRACKET LHS Not Necessary J0.53FS *FS
f 1 *BUMPER BRACKET RHS Mot Necessary 30.53FS *-FS
T 1 *CENTER STRIP Necessary 160.68F5 *160.68 FS
8 1 *FRONT BUMPER Scratched 1.511.17F5 “1.511.17F5
g 1 *CROSS MEMBER Not Necessary 186.88FS *-F58
10 1 *FRONT CENTER UPPER GRILLE Cracked BST.00FS *BET.00F5
1 2 *SENSOR BRACKET Necessary 3698FS *36.98F5
12 1 *SENSOR BRACKET Necessary 2532FS *2532FS
13 1 *SENSOR BRACKET MNecassary 25.32FS *25.32FS
14 1 *2KADHESIVE Mecessary 94 32FS *04.32FS
5 1 *BONDAGENT Necessary 67.48FS *67.4BFS
16 1 *FRONT GRILLE VW EMBLEM Necessary 121.46F5 *121.46F5
F=Franchse part S=Spchett

Total Parts (5%5) 5,153.84 3,813.56
[ Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/8/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscollaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems

1 LABOUR New 4,200.00 B40.00

2 SPRAY PAINT MNew 3,200.00 1.600.00

3 B&P NUMBER PLATE New B0.0D 80.00

4 VACUUM & REGAS AIRCON New 6240 0.00

5 B&P AIRCON GAS SUPPLY OF B&P AIRCON GASS New 420,00 0.00

B PROGRAMMING & CALIBRATION COMPULSORY TO DO MNew 480.00 480.00

AFTER AC

7 CHECK WIRE HARNESS, ECU MNew 280.00 280.00

Gross Labour Cost (55) 8,722.40 3,280.00

Report was unsubmitted during this print-out. l

< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 15/8/2019



