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I Pie Lind Company Registration Mo, 19960T198R

! r’[ U :::‘rﬂiuﬂlﬂls

SLUBLAVE 1, #02-25 PAYA UBT INDUSTRIAL PARK, SINGAPORE 408933 TEL : (I65) 62363561 FAX : (165) 62564315

Your Ref: D1900087TMESH Date; 27 February 2019

Our Ref: CS/FCI19002806/Esd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO. __SKS 82835 .
Please be informed that we had conducted the inspection of the abovementioned vehicle

on 25/02/2019 at the premises of M/s Performance Motors Limited and have the
following to report:-

Workshop Estimate Amount ;83 8,734.10
Revised Estimate Amount :S% 3.704.75
“Check™ Items Amount : 8% 1,830.85
Market Value 1 5%
LTA Reimbursement Value 1 S%
Neit Value : 5%

Description of Damage:
The vehicle sustained damages

at the rear portion.

froarm

Comments/ Present Status:
Damages Consistent.
Repair days: 3 Days

Yours faithfully,
Chen Tsue Yee
Automotive Assessor



MS @ FirstCapital

MS First Capital Insurance Limited Comey. Mo, 1950000050 GST Reg he M2 00016769
B Raffies Quay 421-00 Singapore 048580

Tel (85| 62222311 Fax: (B5) 6222 3547

Cliims & Holer Undenwriting Dep: 36 Fobinson Road #16-01 City House Singapose 065877
Tel; (B5) B507 3848 Fax: (B3] 6307 3849

W mslirsicapital comsg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

05-02-2018 Our Ref No. D13000877MFSH
02-02-2019 Claim Type. Third Party
SHA1647C Third Party Vehicle. SKFB2835

303 ALEXANDRA ROAD SIME DARBY PERFORMANCE CENTRE
CAROLINE

63150174/ 0 Fax No. 64734601

DIRECT SETTLEMENT: EST. COR - $9,345.49

LKK AUTO CONSULTANTS PTE LTD

MNA
MA

Fax No. 68416315

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
MNIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc: Workshop

Cc : TP Solicitor

Officer Incharge

PERFURMANTE Attention. MIL
MOTORS LIMITED
MA TP Solicitor Fax No. MA
JOAMNNEY

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.




Catherine Chnnﬂ (LKK Auto)

From: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>
Sent: Thursday, 14 February, 2015 2:22 PM

To: ASSIGNMENTS@ LKKAUTO.COM

Cc: CWS Motor Claims; Joanne Yong Lai fong

Subject: PRI: SURVEY ASSESSMENT - D19000877MF5H/1
Attachments: Jobsheet_D19000877MFSH_TPD1.pdf

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Worktlow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

o=



Shirlez Hiew (LKK Auto)

From: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>
Sent: Wednesday, 24 April 2019 7:11 PM

To: PBSP

Cc: Shirley Hiew (LKK Auto)

Subject: FINAL REPORT / SK582835

Dear Carcline,

We confirm the finalize 55,036.90 (P/P, before G5T). 3 days.

Thanks

Best Regards,
steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561| Email: SteveChen@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]
Sent: Wednesday, March 27, 2019 4:53 PM

To: Steve Chen (LKK Auto); SUR

Subject: FINAL REPORT / SKS82835

Dear Sirs
We refer to the above and attached Final Report.

Please confirm COR as follows:

Total Labour : 2,014.00
Total Parts : 3,022.90
Total Labour & Parts : 5,036.90

Repair days: 3

Thank you,

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID; 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the

named addressee ("the Recipient") and may contain information that is confidential, privileged and/or

proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.

If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding

and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete

all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
1



Message being infected by computer virus or other malicious software. Any views and/or opinions *

expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darb}rrs.!'.l



Shitlex Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Wednesday, 27 February 2019 5:52 PM

To: 'Joanne Yong Lai fong’; 'CWS Motor Claims’

L= ] ‘assignments’

Subject: RE: SURVEY ASSESSMENT - D19000877MFSH/1
Attachments: SKS 82835 - Preli Advise - .pdf

Dear loanne,

Enclosed preliminary revised of vehicle SKS 82838,

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-31561 | email; Sur@ikkauto.com | fax: 6256-4315
Bk 51, Paya Ui industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg)

Sent: Thursday, 14 February 2019 2:22 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Joanne Yong Lai fong
<Joanneyong@msfirstcapital.com.sg>

Subject: PRI: SURVEY ASSESSMENT - D19000877MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

. 1



This email has been checked for viruses by AVG antivirus software.
www.avg.com



2/25)phda BARENAE Rahata Frm bng

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC

Owner ID: 553%)

Vehicle Details

Vehicle No.: SKSB2835

Vehicle to be Exported; Mo

Intended Deregistration Date: 25 Feb 2019

Vehicle Make: B.MW.

Vehicle Model: 740L1 SR LED NAYV HUD RCP
Primary Calour; White

Manufacturing Year: 2017

Engine Na.; 17025087B58B30A
Chassis MNa.: WBATEZ20X0G764418
Maximum Power Output; 2400 kW (321 bhp)
Open Market Value: $90,911.00

Original Registration Date: 01 Nov 2017

First Registration Date: 01 Nov 2017

Transfer Count; 0

Actual ARF Paid: $135,640.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 31 Oct 2027

PARF Rebate Amount: $101,730.00

Intended COE Rebate Details

COE Expiry Date: 31 0ct 2027

COE Categaory: E - Open - all except motorcycle
COE Period{Years): 10

QP Paid: $48,005.00

COE Rebate Amount; $41,681.00

Total Rebate Amount: $143,411.00

The information contained herein is correct as at 25 Feb 2019

OK

LS e v e v g i v v e e o L e e E T R e
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YOU ARE LICENSED TO DRIVE VEHICLES (N THE FOLLOWING CLASSIES) )

Class 3

P A2
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PASS DATE

Motor Cars and Motor Tractors (i weight of 26 Ol 1867
which unladen does nal exceed 2500 kil wams
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Performance Motors Limited - &7 [ 7
& member of the Sime Darky Croup 7 I.
Co. Reg, Mo, 197401559W 09T Reg. Ho MI-0020001-x - "f'_'"

303, Alexandra Road
Sime Dackhy Periommance Centre
SipgApore 159941

284, Eampong Arang Raad
Eagt Coast Centre
Eingapore 438180

e

115, Alsxandra Roa&
Sime Darby Bugines
Fingapore 159944

CenCre

; _ ] Tel, 63190528 nEtgrEaleal .
Tel. EI1S0L00 (Sales & Adminl Tel. (3130885 [AfrerSales) 63190533 /530 [Motorrady
B 63150111 {Aftersales] Fax. E3445773 Fax, G4756601 h"r-ﬂ-&a-h‘-s,
Fax. &4T4TITO E4TEERI4 Yy
BL.. S
GST REG. NO M2 - 0020081 - X
ESTIMATE s _
B Alid
[ Estimate No. : bl 50047 Fage No. 1 of 5
Date Estimated : 11/02/2019
i Prepared By : Gary Poh Chai Hoon
(- ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Ng Hock Lye Cash Sales - Service
9 Trevose Crescent Singapore
| Singapore 298025 i
REGN. NO. CHASSIS NO. REGN., DATE MODEL MILEAGE
| SKEB283s G764418 01/11/2017 T740Li 0
_ DESCRIPTION ALUE
l/] | To replace rear bumper and attachment include knocking o 1 T{]{] 00
)’ casue by accident
|,‘,l painting rear bumper i 1.034.00
(= To check electrical wiring systems and lightings at the AL 177.00
. rear section for proper function.
f{ o J, Sundries. neLy 80.00
Total Labour 1: 2,991.00
DESCRIPTION p ;-'l’? 7 oTY PRIC __ VALUE
(Il REAR BUMPER ADAPTER - ﬂ. Wa 1 82.80 8280
(]) REAR BUMPER CARRIER 9 g b 1 97125 971.25
REAR BUMPER CENTRE GUIDE M 1 B0.05 60.05
REAR LH MOUNT LATERAL 0 1 16055 160.55
LH TRIM EXHAUST TAILPIPE 1 25210 252 10
RH TRIM EXHAUST TAILPIPE 1 1 25210 /252,10
REAR LH MOULDING ROCKER PANEL © ] 1 52.75 ' B2.75
. REAR LH MOULDING ROCKER PANEL 7 _ / 1 52.75 ¥ 62.75
(1) REAR BUMPER CENTRE GUARD = ¢ Wt 1 85.85 85,85
_ REAR BUMPER CENTRE GUARD - /II! 1 85.85 ( 85.85
iﬁiﬂ REAR BUMPER GUAHD (T 1 105.50 105.50
(] LHRUBBERSTRIP = [F 7 1 8675 86.75
RH RUBBER STRIP £ o 1 86.75 * BB.75
REAR BUMPER COVER = M/ I‘ 1 109.20 '109.20
[,/ REAR BUMPER PANEL PRIMED (PDCIFMA) L / 1 1,680.75 b 1,690.75
~  REAR BUMPER TOWING EYE COVER PRIMED" M 1 57.10 < B7.10
REAR LH REAR REFLECTOR " 1 37.90 [ 37.90
REAR RH REAR REFLECTOR ¥ M/ , 1 37.90 37.90
ULTRASONIC SENSOR MINERALWEISS(wAgs [ |/ 4  368.80 /1,47520
Total Farts 5,743.10

A




o Deales Performance Motors Limited

A menber of the Bime Darby Gooup
Co. Beg. NG, 197401555W OST Req. Bo MI-GUA00HL1-X

118, Alexandra Eoad

k) ndr a0, mpeng Arang Eosd o

303, Alexandra Road ol e, i Wi Sime Darby Busimese Centre

Sime Darby Performance Centre East Coast Centre Zingapore 158944

Singapore 155041 Singapere 433180 Tel, 63190528 |hEfrersales!

Tel. E3L%0LCG (Sales & Admin Tel. 63190888 (AftecSales| Eansts e Edn THOEbEwA
63190111 {AftersSales) Fax. 63443773 Fax. B4796501 [afterSales)

Fax. E4T74T7TTO E4TUEER4 [MotorTad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : hl 50047 Page No. : 2 of 5
Date Estimated :11/02/7201%9
| Prepared By : Gary Poh Chai Hoon
EEGHN. NO. CHABSIS NO. REEGN. DATE MODEL MILEAGE
SKSB2838 GT7ed4418 01/11/2017 TJ40L1 0
;'—'I LU o

Labour 1 : 2,991.00
Parts . 5,743.10
Labour 2 : 0.00
Excess H 0.00
Total GST @ 7% z 611.39
Grand Total : 9,345.49

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY™
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE ™



mar sealer Performance Motors Limited

Co. Reg. Mo. 1974015556 GET Reg, Mo M2-0020081-x

r"" £
A member of the Sime Darby Group ?"

) . S ra Road

303, Alexardra Road 280, Fampong Arang Road ;;:1& E;;ﬁ;mw:uﬁ Centre

sime Darby Performance Centre E2st Coast Tentre Singapore LE9S44

Singapors 159541 Singapore 41E1R0 Tel. 61190528 |Aftercales)

Tel. G3190100 [Saleg & Admdn] Tl diipoees |(AfterBalesd §3190533 /830 (Macarrad)
3180111 (AfterSales) Fax, 63443773 Fax, S4796501 |nfrerfales)

Fox. EATEY770 E4THEE24 IMoctorrad]

GST REG. NO : M2 - 0020081 - X
ESTIMATE

L

[ Estimate No. : bl 50047 Page No. : 3 of 5
Date Estimated : 11/02/2019

| Prepared By : Gary Poh Chai Hoon
REGN. NO. CHALESIS NO. REGN. DATE MODEL MILEAGE
SKSB283S GT764418 01/11/2017 740Li 0

Terms & Conditions of Service

All requests for senvicing, repairs, replacements o insfaliations to the Viehicle (collectively, "Repairs”) are subect to acceptance py Performance Motors Limited ("PML") and
PML shall have the absclule discretion to rejact or deny amvy request for the Repairs.

The list af the Repairs o quantum of charges for the Repairs prnted overleaf are estimates only and PML shall be entitled to cary out additional repairs or replacemeants
("Additional Waorks™) if, in its absolute discretion, Additional Werks are necessary provided that, where the cost of addibonal Works exceed 53250, PML shall obtgin the
customers priar consent (whether given orally or otherwise) belore carying out the additional Works.

Subject to clause 2 above and save in the case of manifest eror or gross negligence, in the event whene PML's estimation of the Repairs recommended for the Viehicle differs
from the Customer's own estimation of repairs needed, PML's estimate shall prewvail

The \Vehicie accepted by PML for the Repairs shall remain, at all times, at the Customer's own risk while the Vehicle undergoes the Repairs at PML's premises. PML's visual
inspection and reccrd of the physical condition of the Vehicle made prier 1o the commencement of the Fepairs shall be binding and conclusive as between PML and the
Custamer The Customer shall ensure that all valuables are removed from the Vehicle prior to delivering it to PML for the Repairs. PML shall not be lkable, in any way, for theft,
fire. accident. ioss of or damage 1o the Vehicle, its contents or accessones whatsoever.

The Vehicke may be driven on tha resd if and when PML, in its absolute discrefion, decides that it 15 necessary for the purpeses of carmyng out tests in connection with the
Repairs. Should any damage occur o the Vehicle in such an instance, PML's liability will be imited 10 the rectification of damage, free of charge

PML's entire liabilty whether. in respect of faulty warkmanship or otherwise, shall be limited fo the rectification af any faulty workmanship of other fauits, free of charge, such
faults being reasonably cetermined by PML to have been caused by PML in the course of the Repairs. The Cusiomer shall, nevertheless, be responsible for all costs for the
disassembly, diagnesis. inspection of the Vehicle atc., at PML's current tabour charge-out rate, necessarily incurred for the purpose of determining the cause of the fault(s) i it is
found that the faultis) is or are not caused by PML

Except as provided in clause & above, PML makes no warranty {whether expressed or implied) in regpect of the Repairs and shall not, to the fullest extent permitted by kaw, be
lizble under any circumstances for special, consequential or incidental damages including but not limited to the loss of use of or depreciation in value of the Vehicie

Unless otherwise agreed by PML in wiiting, the Cusiomer shall pay the costs of the Repairs owing to PML. in cash, upon the completion of the Repairs and before the Customer
collects the Vehicle, In the event any credit is granted by PML at its absalute discretion, and the Custemer fails to make payment of the costs of the Repairs (or any part thereo)
by the agresd payment date, interest shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part thereof) from the due date of payment until the: date all
payments are actually received by PML. PML reserves the righl. at any time, to suspend or withdraw any credit faciity granted to the Customer withoul asgigning any reasan
whatsoever,

The Cusiomer shall eallact the Viehicle within 48 hours fram the date PML notifies the Customer, (whether crally or otherwise), that the Vehicle is ready for collection. In the
event thal the Customer fails 1o coiect the Vehicle within 48 hours, the Customer shall, in addition to the costs of the Repairs owing fo PML, pay all storage charges. at a rate ta
be determined by PML provided always thal the Customer shall not, under any circumstances, hold PML liable for any loss of or damage 1o the Wehicle, its contents or
accessories or for any deterioration in the quality of or damage to the Vehicle arising from such storage. In the event that the Customer fails 1o collect the Vehicle for more than
14 days, PML shall be entitled, at its absclute discretion, lo dispose of the Vehicle & deduct, from the proceeds of disposal. PML's cogts in connection with the disposal as well
as all gther monies owing to PML.

10, 1f PML does nal receive any notfication of faully workmanship from the Customer within 7 days frem the date the Customer collects the ehicle from PML, the Customer shall

1

be deemed 1o have accepted the Repairs as satisfactory

If the Vehicle is sent 1o PML far the Repairs Dy any perscn ather than the Customer, PML shall be entited. without need to make any inquiry, o treat such thind party as acting
for and on the Customers behalf, PML shall be entitied to rely on this cstensible authority to carry oul the repairs in complance with such third party's instructions and the
Customer shall not hold PML liable for any loss or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing to PML and further indemnify
PML against all claims, kasses, expenses, damages suffered or incurred by PML anising from PML's reliance on such authority andior compliance with such instnecions.

12. PML may, in s absoiute discretion and upon the Customers request, provide & anver to deliver the Vehicle from the Customer to PML'S premises or vice versa provided always

that the driver shall, during the time of such conveyance of the Vehicle, be desmed to be the servant of the Custamer and net that of PML's and the Customer shall not hold
PML liable for any accident, loss of or damage o the Vehicke or its contents or accessones while the same is under the custody of the driver

13 These Terms & Conditicns of Service including all annexes and attachments hereto containg the entire agreement between PML and the Customer with respect 1o the Services

described in the Repair Order and supersedes all previous agreements and understandings between PML and the Customer relating io the subject matter herein. Mo
amendments or changes to these Terms & Conditions of Service shall be effective unkess made in writing and signed by authorized representatives of both PML and the
Customer,

14. If any term or provision of these Terms & Conditions of Senice shall e held to be invalid, iegal or unenforceable, the remaining ferms and provisions of these Terms &

Caonditions of Service not affected by such invalidity, Ibegality or unenforceahility shall remain in force and effect



Performance Motors Limited
A memper of the Sime Darby Group
Co. Res. Mo, 1874015506 GST Rag, No HI-0030081-x
303, Alexandra Road 280, kampong Arang Road e e
szme ;:lta-'.':m performance Centre East Coast Centre E;'_’;ga:;'gr.__f;;:‘:*” RAREEE
Singapore 159941 Singapore 43ELED Tel, £3180228 {AfterSales)
Tel. E3130100 (Sales & Adman) Tel. &3180868 [(AfterSales) £3190833/530 {Motorcad)
63150111 (AfterSales) Fax. €34497T3 Fax, BA796601 {AfterSales)
Fak. $4TATTIO E4THERI IMotorrad]
@ST REG. MO : M2 - 0020081 - X
ESTIMATE
Estimate No. ' bl 50047 Page No. : 4 cf 5§
Date Estimated : 11/02/2019
| Prepared By : Gary Poh Chal Hoon |
REGN. NO. CHASSIS HO. REGN. DATE MODEL MILEAGE
SKSB283s G764418 01/11/2017 T740L4 0

15, A person not pary to these Terms & Conditions of Service shall have no fight under any legiskaton for the enforcement of contractual terms by a third party {whethes in force
new o 1o e enacted in the future and as the same may be modified, adapted or supplementad from time to-time) 1o enforce any term in these Terms & Conditans of Senvice.

18, The laws of the Republic of Singapere shall govern the validity and interpretation of these Terms & Conditions of Service and the Parties submit to the exclugive jurisdiction of
the Courts of the Republic of Singapaore

17, The Sime Darby Molors Group companies in Singapore are commitied 1o ensuring that your personal data is protected. The purpose of this document IS 1o explain how we
collect infarmation about you., the procedures that we have in place 1o safeguard your privacy and how you can instruct us if you prefer 1o limit the wse of thal information

171

17.3

174

178

The Vendar shall collect and wse the Customer's personal data for any of ihe following purposes. including but not kmited 1o

{a} the registration of the Vehicle with the relevant transportation authorities, including but not limited to Land Transpart Authonty;

{b) sharing of the Customer's personal data with the Vendor's principal, its related corporations and contracions, whether within Singapore or overseas, andlor insurance
campanies, so s to provide (he necessary warrantes and/or extended warranties for the Vehicle to the Cusiomer,

(¢} sharing of the Customers persanal data with financial institutions and moter vehicle insurers, on the Customer's behald, in order far the Customer to obtain financing

for the purchase of the Viehicle and the motor insurance on the Venicle and when necessary, to obiain the loan amounts outstanding from financial institutions, oo

the Customer's behalf so as to assist the Cusiomer in effecting the Vehicle loan redemptions,

{d} servicing of Vehicle and to update the Vendor's after-sales service recorde.  The relevant personal data shall be used by the Vendor, its appainted after-sales
service dealers, agents and sub-contraclors and/or the Vendor's principal and/or its related corparations whather within or outside Singapare to pravide the relevant
afer-sales service and/or 1o repair the Vehicie and to communicate with the Customer on any matter relating to the provision of the services in general including 1o
nedify the Customer by any means, including by short message senices [“SMS") of the next! subsequent date/mileage for routine service for the Vihicle;

(&) administrative, research and analysis purposes to enadle it 1o monior and improve thi senvices it provides; and

{f crganizing events for the Customer, to inform the Customer of such events by any means {including through SMS, muli-media services (MMS"), phone call, fax,
magazines, or brochures) any new products, promotions of senvices provided by the Vendor in Singapore.

The Vendaor shall glso disclose the Customer's personal data:
{a) Io It service providers, for example, providers of web hosting of maimtenance Senvices, for the purpose of supplying itself with the inter connected servers andicr
web site links with the relevant authorities;

{b) to its custamer service agencies whether within or culside Singapore for administrative, research and analysis purposes 1o gnable it to monitor and improve the
SErvices it provides,

() io the Vendor's senice providers andfor the Vendors pnncipal, s related corporations and confractors whedher within or oulside Singapore for the purpose of
organizing events for the Cusiomer, 1o infarm the Customer of and send 1o the Customer by any means (including through SMS, MMS, phone call, fax, magazine or
brochures) any new products or promotions or services that are provided by the Vendor andlor the Vendor's principal whether within or outside Singapaore,

{d) 1o the Vendor's business partners for the purpose of camying cut product premotions;

(&) to the Vendors stakeholders and the Vendor's principal and asiheir related corporations and contractors for the purpose of carrying out audits;

(ft to the Vendor's principal andlor the Vendor's stakeholders and their respective related corporations and contractars whether within or outside Singapore for the
purposes of cammying out awdits; and

(g} 1o the Vendor's principal and its related corporations whether located within or outside Singapore for the purpose of responding to any of the Customer's enquines

The Vendar shall retain the Customer's personal data either for the period of the business relationship o, for the requisite retention penods as stiputated in any
confractual arrangements or under any applcable law, whichever is later.

If the Vendor amends any provision in this clause17, it will notify the Customer via e-mail and may place notices on the Vendor's web sde. The Vendor's email to the
Customer shall require the Customer's consent 1o s change of use of the Cuslomers personal data Continued use of the Vendor's services shall signify the
Customer’s agreement 1o any such changes.

The personal data the Customer provides may be transferred 1o the Vendor's principal within or outside Singapare for surveys and research purposes conducted with
the cbjective of anhancing the Customer's satisfaction

The Customer shall have a nght to request a copy of the personal data the Vendor holds about the Customer and infarmation aboul the ways in which the Cuslomer's
personal data has been or may have been used or disclosed within a year before the date the Customer's request, If the Customer wishes to exercige this right, the
Custormer shall complete the Vendor's prescribed form andior

(@} put his request in writing and indicate whether he would like 1o have 8 copy of his personal datz or he wishes to have infarmation about the ways in which his
personal data is used of disclosed during the past year or both;
{b) inchede proofl of his identty and address (e.g. & copy of the Customer's driving licence and & recent credit card bill); and

{c} specify the personal data he wanis access to, including any account or relerence numbers where applicabie.

The Vendor shall regly to the Gusiomer a5 seon as reascnably possible upon its receipt of the Customer's request
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The Customer shall pay an amount to access his personal data in the manner stated in Clause 17 8{a) above.

The Customer shall have the right to correct any inaccuracies in his personal data free of charge. If the Customer wishes to exercise this right. the Customer shall;
{a) put his request in writing;

() provide the Vendor with enough infarmation 1o identify himeelf (8.9, the Customer's account number, usarmamsa, registration details), and

[} specify the information that is incorrect and what it showld be réplaced with

The Wendor shall reply 1o the Customer as soon as practicable upon its recelpt of the Customer's request

The Customer's access of correction request will not be granted as of right; the Vendar's abiity fo accede to the Customer's access of CoMmection reguest s subjected 1o
the prohibifions and exceptions set out or which may be set out in the Singapore Personal Data Protection Act ("PDPAT) and its accompanying reguiations.

The Customer shall have the right to ask the Vendar to stop collecting, using or disclosing his personal data fer any of the abovemantioned purposes set out in Clauses
17 1 and 17.2. I the Cusiomer wishes to exercise this right. the Cugtomer shall complete the Vendor's prescribed form and/or.

(a) put his request in witing by way of an email sent to the Vendor,
(b} provide the Vendar with hig name, NRIC number, mobile number, emall and Vehicke registration number o identify the Customer; and

{c) if the Customer's objection ks nat 1o direct markeding in general, but to direct marketing by a particular channe! {e.g. voice call, SMS. MMS, fax, mailers or email), the
Custormer has 1o specify the channel ha is withdrawing his consant 10

In the avent that the Customer withdraws consent to the collection, use or disclosure of his persenal data such that It materially affects this Agreement and it renders the
wendor unable to, or such that it becomes difficult for the Vendar o perform or properly perform or discharge its obligations under this Agreement, at law, under the
warranty undertakings, or its role as a responsible dealer of BMW vehicles, the Vendor may at fis discretion, be entitied to terminate this Agresment with the Cusiomer

The cbtaining the Customer's consent for the collection, use or disclesure of his persanal data under this clawsse 17 1§ subject to the exceptions set out or which may be
sl out in the PDPA,

The Customer shall address all communications pertaining 1o this Clause 17 10

The Data Protection Officer
Performance Motors Limited

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 159941

Email address
dataprotectiong@pmi com.sg
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DESCRIFTION ORIGINAL PRICE DISC. % NETT
{’ /| Tareplace rear burnper and attachments include knocking 850.00 g50.00
L oqut dents caused by accident
( :fl To spray paint rear bumper 934.00 934.00
(7 To check electrical wiring systems and lightings at the 150.00 150,00
w"'l rear section for proper function
(¢ Sundries 80.00 80.00
\7)
DESCRIPTION UNIT PRICE ary DISC. % METT
(/] REAR BUMPER ADAPTER 82.80 1.00 82.80
(7 /REAR BUMPER CARRIER 971.25 1.00 971.25
{7~ REAR BUMPER CENTRE GUARD B5.B5 1.00 8585
<[} REAR BUMPER GUARD 105.50 1.00 105.50
(&~ LHRUBBER STRIP 86.75 1.00 86.75
: '\\{;”I REAR BUMPER PANEL PRIMED (PDC/PMA) 1,690.75 1.00 1,690.75
# SUPPLEMENTARY ITEMS
Total Labour : 201400
Total Parts : 302290 -
Total Labour & Parts : 503690
Deduction for Excess __0oo
Total Repair Costs less Excess: 5,036.90
GST @7%: 352.58
Grand Total : 5,389.48

Final Report SKS82835, Page 1 Finalised by: Carcline DID: 63190174 Fax 64794601
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MS FIRST CAPITAL INSURANCELTD Ref CSIFCHS002B06/Esd3n2
P eiT HOUSESINGAPORE 068877 Dyl DRrOstd Nmml‘mmw
Code: FCI2
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 1847C Veh. Inspected SKS 82835
Policy No. Coverage (§) 0.00
Claim No. 01900087 TMFSH Excess ($) 0.00
Assign From JOANNE YONG Assign Date 14/02/2019
2. Vehicle Particulars & Condition
Make & Model  BMW 740LI c.c 2098
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WEBATE220X0GT764418 Colour WHITE
Odometer 17689 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/40 R19 MICHELIN 7 mm
L/H Front Tyre |275/40 R19 MICHELIN 7 mm
R/H Rear Tyre |275/40 R18 MICHELIN 7 mm
L/H Rear Tyre |27540 R19 MICHELIN 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  02/02/2018 Inspection Date 25/02/2018
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAFPORE 158841
Ba. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
BTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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Reg. No: 199607198R GST Reg. No. 18-9607198-R Page No.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKS B2835
F : Estimate By | Our Adjusted
Qty Description of Parts Condition |\ Chop {gl} i$]}

REPLACEMENT OF PARTS
1|REAR BUMPER ADAPTER (SN) BROKEN 82.80 82 80
1|REAR BUMPER CARRIER (SN) DENTED 971.25 971.25
1|REAR BUMPER CENTRE GUIDE (SN) NOT MECESSARY 60.05 &
1|REAR LH MOUNT LATERAL {SN) NOT NECESSARY 180.55 -
1|LH TRIM EXHAUST TAILPIPE (SN) MNOT NECESSARY 25210 *
1|RH TRIM EXHAUST TAILPIPE (SN) NOT NECESSARY 252.10 .
1|REAR LH MOULDING ROCKER PANEL (SN) NOT NECESSARY 8275 -
1|REAR LH MOULDING ROCKER PANEL (SN) NOT NECESSARY 52,75 .
1|REAR BUMPER CENTRE GUARD (SN) CuT 85.85 85.85
1|REAR BUMPER CENTRE GUARD (SN) NOT NECESSARY 85.85 .
1|REAR BUMPER GUARD (SN) cuT 105.50 105.50
1|LH RUBBER STRIP (SN) BROKEM BE.75 86.75
1|RH RUBBER STRIP (SN) NOT NECESSARY 86.75 "
1|REAR BUMPER COVER (SN) NOT NECESSARY 109.20 -
1|REAR BUMPER PANEL PRIMED (PDC/PMANSHN) DENTED 1,680.75 1,680.75
1|REAR BUMPER TOWING EYE COVER PRIMED (SN) MNOT NECESSARY 57.10
1|REAR LH REAR REFLECTOR (SN) NOT MECESSARY 37.90 -
1|REAR RH REAR REFLECTOR (SN} NOT NECESSARY 37.90 .
4| ULTRASONIC SENSOR MINERALWEISS (WASE)(SN) NOT NECESSARY 1,475.20 !
1I1SUMDRIES (SN} MECESSARY 80.00 80.00

5,823.10 3.102.80

LABOUR

TO REPLACE REAR BUMPER AND ATTACHMENT 1,700.00 850.00

INCLUDE KNOCKING CAUSE BY ACCIDENT.

PAINTING REAR BUMPER. 1,034.00 934,00

TO CHECK ELECTRICAL WIRING SYSTEMS AND 177.00 150.00

LIGHTINGS AT THE REAR SECTION FOR PROPER

FUNCTION.

2.811.00 1,934.00
GRAND TOTAL 8,734.10 5,036.90

Report Ref No. CS/FCI19002806/Esd3n2
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RECOMMENDED COST OF REPAIRS : | |

5,036.90|

Report Ref No. CS/FCI19002806/Esd3n2

= SEL

CHEM TSUE YEE ADRIAM LING WAI PING

Automotive Assessor B.Eng . AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor is made solely for the uss and benefit of the Client namad on the front page of this Report.




