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Merimen e-Claims

..CLAIM SUBFOLDER...(Pending Mandate Request)

|CLAIM SUBFOLDER TRACKING

Cupmithed |--"-;

9 7

| Adi Sabimitted | 1rs Apith 1 | SEatus

| 27 Fl:l:r 2019

; G T T ey
Case  |Notified [Es

}‘ i 14 Feb 2019

[ ain |10:23 |

i s
e |
10:45 : Cancel Case

Reference

Claim Details

|CLAIM SUBFOLDER DETAILS
SNG CHEN YANG PATRICK (SUN N ZHENGYANG FILTRICI'E}

~|[Created by insurer]
ID: 573141358, Tel: +6591013030, Email:

Insured:

richardharjanto@eurosportsauta.com.sq

SLIZBOBD |D~ate of Loss:

1?}131.!2019 0o:00 - .59
[120 Months and 18 Days From LTA Reg Date (Man ¥ril

| Claim Type:

'OD / SNM19D200502 Note No.

| Policy/Cover |

DMPCENHU 1751900 (Comprehansive)

Repairer:

- Not Applicable - (-)

lssq 000.00

| Handling
| Insurer:

_l:‘hln: Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6382 6111 .

.. [Handled by Elaine Cheong]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ,
na,ma;zmg]

-ﬁrlverftusta
| dian:

| Adj Asﬁ'

SNG CHEN YANG PATRICK (SUN ZHENGYANG PATRICK) (45 / Male) ,
richardharjanto@eurosportsauto.com.sg

:ASSIGNMENT SENT VIA EMAIL ON 14,02.19

.. [Handled by MOHD TAUFIKH BIN HAHID]

~ NRIC: 573141 355,

_[Final Rpt due

Tel: +6591013030 Email:

There are no mail for this case.

Due Date
No results,

ALL ASSOCIATED TASKS™

Priority Type Task Group Subject Handler

Assigned By

view all | Search Tasks | Create New Task | Complete | |

view All | Compose Case Mail | |

Completed On Created On Done?

#

htma:wslngnpor&.marimnn.oom.rclaimsﬁndax.cfm'?fum.aba#MTRad]uater&ﬂ;saanﬁunﬁsp_v:kmhaadaer&c.asaldl?!!ETDE&exN=296425&EFID=49ﬂD. :

112



3/11/2019 Meriman e-Claims

View Received Message

This mall Is associated with :

*5L12808D (SNM19D200502)
oD
Jan 27 2019 12:00AM
[SNG CHEN YANG PATRICK (SUN ZHENGYANG PATRICK)]

“Reply | Repiy All | Mark as Unread | Brint Message | Delete Message | Forward | - - B

From China Talping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 11/03/2019 11:05 AM,
To LEK_HQ
Subject

Alert - Adj Mandate Maintained - SLIZ808D - Claim Handler: Elaine Cheong

Maintained:Since chassis is damaged, proceed with Total Loss

'DOCUMENTS SUMMARY o S
There are no documents,

https:/isingapore.merimen.comiclaims/index.cfm Musebox=SVOmail&fuseaction=dsp_view&mode=1&iinboxid=144767 3&IDomainld=11&i06jld=12... 12




_‘:feron Chen (LKKAuto)

___—'_'.

From: Veron Chen (LKKAULD)

Sent: Monday, 11 March 2019 12:01 PM

To: ‘Richard Harjanto’; SUR

Cc: SF Eyu; Khan Wei Loh

Subject: RE: SUJ 2808D-DOA; 27/2/2019 (CHINA TAIPING OD)
Dear Richard,

We will submit Total Loss report to insurance.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Richard Harjanto <richardharjanto@eurosportsauto.com.sg>

Sent: Wednesday, 27 February 2019 3:58 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>

Cc: 5F Eyu <Sfeyu@eurosportsauto.com.sg>; Khan Wei Loh <khanwei@eurosportsauto.com.sg>
Subject: RE: SL 2808D-DOA: 27/2/2019 (CHINA TAIPING OD)

Hello Veron,

After further inspection and consultation with our body repair specialist,

We have concluded that the car is not repairable. Due to the extensive damage on the chassis.
If we have to replace the chassis, the total repair cost will be above $90,000.

| have attached the photos of the chassis damage for your perusal.

Please let me know the outcome of this claim, after you reported to China Taiping insurance.

Thank you and,

Best regards,
Richard Harjanto

Lamborghini Singapore
EuroSports Auto Pte Ltd
Richard Harjanto

Service Advisor

24 Leng Kee Road #01-03
Singapore 155096
Phone: +65 6882 0865



Mobile: +65 9798 9593 .
Email; richardharjanto@eurosportsauto.com.sg

VWeb: www.lamborghini-singapore.com

Web: www.eurosportsaglobal.com

The confests of this e-mall, and any attachments, are confgential and intended onky for the person(s) to whom they are addressed. If you have received thi 8mail by mistaks
please notify the sender immeadiately and delete it from your computar system. Do not copy or digtnbute it or disclose its contents lo-any person Ay improper use of the
C emiﬁmmmﬂwumrﬂﬁamcmmwmmmMMMwmweammﬂmmwwmwwmﬁﬁW“ﬂWWﬂ"Gﬁﬂwrﬂﬁ“mﬂﬁﬂﬁﬂmﬁﬂwwﬂ

comespondence

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Wednesday, February 27, 2019 11:53 AM

To: SUR <sur@lkkauto.com>; Richard Harjanto <richardharianto@eurosportsauto.com.sg>
Subject: SU 2808D-DOA: 27/2/2019 (CHIAN TAIPING OD)

Dear Richard,
As instructed by our client , please proceed to repair the insured vehicle SLJ 2808D (Excess $4000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Please take note Nett Value $70,000/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-2561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 28 February 2019 9:32 AM

To: Elaine Cheong; SUR

Subject: RE: OD Claim for SL2808D (CLAIM REF: SNM19D200502C01/8)
Dear Elaine,

Kindly refer below email from repairer.

Our surveyor recommended vehicle not economical to repair.

Wed 27/2/2019 3:58 PM
RH Richard Harjanto <richardharjanto@eurosportsauto.com.sg>
RE: SUJ 2808D-DOA: 27/2/2019 (CHINA TAIPING OD)
To Veron Chen [LKKAuto); Bl SUR
Cec  SF Eyu; Khan Wei Loh

Al 0100207 142112pg 0190227_142121jpg . i B 0100227 1401250 | | SRS 20190227
195 K8 | 194 KB 240 KB | -
4 i ] | !
|

SN 20190227 142900,jpg

|
o 5J2802D jpg 2 5LJ2808D-1jpg i
276 KB 284 KB | 210 KB '

Hello Veron,

After further inspection and consultation with our body repair specialist,

We have concluded that the car is not repairable. Due to the extensive damage on the chassis
If we have to replace the chassis, the total repair cost will be above $90,000.

| have attached the photos of the chassis damage for your perusal.

Please let me know the outcome of this claim, after you reported to China Taiping insurance.

Thank you and,

Best regards,
Richard Harjanto

Lamborghini Singapore
EuroSports Auto Pte Ltd
Richard Harjanto

D s B s mm e

Best Regards,



Veron Chien | Case Handler

LKX Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 27 February 2019 9:31 AM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; SUR <sur@Ikkauto.com>
Subject: FW: OD Claim for SLI2808D (CLAIM REF: SNM 19D200502C01/8)

Dear Elaine,

Attached photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 25 February 2019 4:23 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; SUR <sur@lkkauto.com>
Subject: FW: OD Claim for SLI12808D (CLAIM REF: SNM19D200502C01/8)

Dear Elaine,

Kindly assist for mandate approval as repairer is chasing.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4313

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

sent: Wednesday, 20 February 2019 11:31 AM

To: Elaine Cheong <elaine.cheong@sg cntaiping.com>; SUR <sur@Ikkauto.com>
Subject: FW: OD Claim for SL2808D (CLAIM REF: SNM 19D200502C01/8)

Dear Elaine,



Kindly advise on the authorisation and create the claim in Merimen System.

Best Regards,

Vveron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto)

Sent: Friday, 15 February 2019 3:00 PM

To: 'Elaine Cheong' <elaine.cheong@sg.cntaiping.coms; assignments <assignments@|kkauto.com>
Cec: SUR =sur@lkkauto.com>

Subject: RE: OD Claim for SL2808D (CLAIM REF: SNM19D200502C01/8)

Dear Elaine,
Enclosed herewith preliminary advice of 5Ll 2808D.

Damages consistent.
Repair cost economical.
We have NOT authorise repair.

Kindly advise on the authorisation and create the claim in Merimen System.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | Bi408933)

From: Admin-D (LKKAuto)

sent: Thursday, 14 February 2019 1:03 PM

To: 'Elaine Cheong' <elaine.cheong@sg.cntaiping.com>; assignments <assignments@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: OD Claim for 5UJ2808D (CLAIM REF: SNM 19D200502C01/8)

Dear Sir/Mdm,

Thank you for the assignment.

G.Nivitha | Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Elaine Cheong [mailto:elaine.cheong@sg.cntaiping.com]

Sent: Thursday, 14 February 2019 12:04 PM
To: 'assignments’ <assignments@lkkauto.com>
Subject: FW: OD Claim for SLU2ZB08D (CLAIM REF: SNM 190200502C01/8)

Dear All,

OWN DAMAGE CLAIM

Policy Number: SNM19D200502
Policy excess: 54,000.00

The email below with attachments has reference.
Please proceed to survey our insured's vehicle as soon as possible.

Kindly check consistency of damages and revert. Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anscon Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 2002083B4E

DID; 6389 6530

Fax: 6224 7478 /6224 717

Email: elaine.cheong@sa.cntaiping com
Website: www sg.cntaiping.com

AN RSARY
In Singapore since 1938

From: Richard Harjanto [mailto:richardharjanto @eurosportsauto.com.sg]
Sent: Wednesday, 13 February, 2019 4:31 PM




To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>
Cc: SF Eyu <Sfeyu@eurosportsauto.com.sg>; Khan Wei Loh <khanwei@eurosportsauto.com.sg>; Lee Wai Sing

<waising@eurosportsauto.com.sg»
Subject: FW: OD Claim for SU2808D

Hello Ms Elaine,
| am attaching the Repair Quotation for SLJ2808D.

Regards,

Richard Harjanto

From: Richard Harjanto

sent: Wednesday, February 13, 2019 4:10 PM

To: 'elaine.cheong@sg.cntaiping.com’ <elaine.cheong@sg.cntaiping.com>

Cc: SF Eyu <Sfeyu@eurosportsauto.com.sg=; Khan Wei Loh <khanwei@eurosportsauto.com.sg>; Lee Wai Sing
<waising@eurosportsauto.com.sg>

Subject: FW: OD Claim for SUU2808D

To: China Taiping Motor Claims

Claim No. SNM19D200502
Hello Ms Elaine,

We are submitting an Own Damage Claim on behalf of our customer.
Our Company, Eurosports Auto Pte. Ltd. is the factory authorized service center for Lotus cars in
Singapore.

Customer name: Sng Chen Yang, Patrick
Vehicle Number: SLJ2808D

Policy No.. DMPCSN1901751900
Accident Date: 27/01/2019

| have attached the GIA report for your perusal.

Thank you and,

Best regards,
Richard Harjanto

Lamborghini Singapore
EuroSports Auto Pte Ltd
Richard Harjanto

Service Advisor



24 Leng Kee Road #01-03

Singapore 159086

Phone: +65 6882 0865

Moabile: +65 9799 9593

Email: richardharjanto@eurosportsauto.com.sg

Web: www lamborghini-singapore.com
Web: www eurosportsglobal.com

The cortents of this @-mai, and any attachments, are canfidential and intended only for the persan(s) to whom they are addressed It you have received the email by mistake
ploase notify the sender immedialaly and dolete i from your compuber system. Do not cogy o distribute 1 or disciose ils contents o any person. Any IMproper use ol the
contents of this email wil be prosecuted by law in comphiance with the |aws in fha matter of data protection as well as in orded 10 protect the ngnt of canfisentiality of
correspondence

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.syvmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

. AVG This email has been checked for viruses by AVG antivirus software.
: WWW.AVE.COMm




Veron Chen (LKKAuto)

From: Richard Harjanto <richardharjanto@eurosportsauto.com.sg>

Sent: Wednesday, 27 February 2019 3:58 PM

To: Veron Chen (LKKAuto); SUR

Cc: SF Eyu; Khan Wei Loh

Subject: RE: SU 2808D-DOA: 27/2/2019 (CHINA TAIPING OD)

Attachments: 20190227_142112.jpg; 20190227_142121.jpg; 20190227_142125.jpg; 20190227_

142759 jpg; 20190227 _1 42E|-DE.jpg,‘ 201902271 42825._jpg: 20190227 _142900 jpg;
SLI2808D.jpg; SLI2808D-1.jpg

Hello Veron,

After further inspection and consultation with our body repair specialist,

We have concluded that the car is not repairable. Due to the extensive damage on the chassis.
If we have to replace the chassis, the total repair cost will be above $90,000.

| have attached the photos of the chassis damage for your perusal.

Please let me know the outcome of this claim, after you reported to China Taiping insurance.

Thank you and,

Best regards,
Richard Harjanto

Lamborghini Singapore
EuroSports Auto Pte Ltd
Richard Harjanto

Service Advisor

24 Leng Kee Road #01-03

Singapore 159096

Phone: +65 6882 0865

Mobile: +65 9799 8583

Email: richardharjanto@eurosportsauto.com.sg
Web: www.lamborghini-singapore.com
Web: www.eurosportsglobal.com

The contents of this e-mad, and any attachments, are confidential and intenaed only for the person{s} to whom they are addressed W you have
please nalify the sender immediataty and delebe it fram your compuber system, Do not copy or distnbute it or disclose it5 contents 1o any ] X :
contents of this email will be prosecuted by law in comiplianca with the laws in the matter of data pratection as well as in order o protect the nght of confdennality o
COMMEspondencs

From: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Sent: Wednesday, February 27, 2019 11:53 AM

To: SUR <sur@lkkauto.com=>; Richard Harjanto <richardharjanto@eurosportsauto.com.sg>
Subject: SLI 2808D-DOA: 27/2/2019 (CHIAN TAIPING OD)

Dear Richard,



As instructed by our client , please proceed to repair the insured vehicle SLJ 2808D (Excess $4000/-).

[f there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Please take note Nett Value $70,000/-

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

..

This email has been scanned by the Symantec Email Security.cloud service.
For more infarmation please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




212812019 Rich Text Editor, SVCDOCHireontent

LKK Auto Consultants Pte Ltd coreqnoisseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933 !

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: China Taiping Insurance {Singapore) Ple. Ltd. From: LKK Auto Consultants Pte Ltd
3 Anson Road 51 Uki Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079308 Singapore 408933

Attn:  Elaine Cheong Date: 28 Feh 2019

Preliminary Advice

Vehicle No : SLJ2B0OBD Accident Date c 27101/2019

Make : LOTUS ELISE Policy Mo, :
DMPCSN1801751500

Assignment Date  ; 27/02/2019 Excess : 5%4,000.00

Date of Inspection : 14/02/2019 Est. Duration of Repair  : 12.00

Inspection At "EUROSPORTS AUTO PTE LTD

Point of Impact [ General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) S8 66,862.16
Revised Amount 5% 58,118.00
Check Items (Estimated) ‘5% 2,510.00
Total :5% 60,628.00
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value 5%
Pre-Accident \Value 5% 105,000.00
COE / PARF Rebate 5% 31,014.00
Salvage Value S5
Margin for Repair 55 73,986.00

Remarks

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your autharisation.

( X)
The vehicle Is uneconomical to be repaired, you are advised to invite tender for the wreck.

(*x)
Other comments - According to repairer,due to the extensive damage on the chassis,

If have to replace the chassis, the total repair cost will be above $90,000.

ps:/fsingapore merimen comiclaimsindex.cim?fusebox=MTRadjuster&fuseaction=dsp_rpts&rpimode =2&caseid=736706hextid=286425&adjcur ...

1M



Veron Chen (LKKAuto) : p

From: Richard Harjanto <richardharjanto@eurosportsauto.com.sg=

Sent: Wednesday, 27 February 2019 3:58 PM

To: Veron Chen (LKKAuto); SUR

Cc: SF Eyu; Khan Wei Loh

Subject: RE: SLJ 2808D-DOA; 27/2/2019 (CHINA TAIPING OD)

Attachments: 20190227_142112,jpg; 20190227_142121 jpg; 20190227_142125.jpg; 20190227_

142759.jpg; 20190227_142808.jpg; 20190227_142825 jpg; 20190227_142900 jpa;
$LJ2808D.jpg; SLI2808D-1.jpg

Hello Veron,

After further inspection and consultation with our body repair specialist,

We have concluded that the car is not repairable. Due to the extensive damage on the chassis.
If we have to replace the chassis, the total repair cost will be above $90,000.

| have attached the photos of the chassis damage for your perusal.

Please let me know the outcome of this claim, after you reported to China Taiping insurance.

Thank you and,

Best regards,
Richard Harjanto

Lamborghini Singapore
EuroSports Auto Pte Ltd
Richard Harjanto

Service Advisor

24 Leng Kee Road #01-03

Singapore 159096

Phone: +65 6882 0865

Mobile: +65 9799 9593

Email; richardharjanto@eurosportsauto.com.sg
Web: www.lamborghini-singapore.com
Web: www eurosportsglobal.com
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From: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Sent: Wednesday, February 27, 2019 11:53 AM

To: SUR <sur@lkkauto.com>; Richard Harjanto <richardharjanto@eurosportsauto.com.sg>
Subject: SLJ 2808D-DOA: 27/2/2019 (CHIAN TAIPING OD)

Dear Richard,



As instructed by our client , please proceed to repair the insured vehicle SLJ 2808D (Excess $4000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Please take note Nett Value $70,000/-

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Wednesday, 27 February 2019 11:53 AM

To: SUR; ‘richardharjanto@eurosportsauto.com.sg’
Subject: SU 2808D-DOA: 27/2/2019 (CHIAN TAIPING OD)
Dear Richard,

As instructed by our client , please proceed to repair the insured vehicle SL.J 2808D (Excess $4000/-).

[f there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair,

*QOur client reserve their right_not to pay if there is no valid approval obtained before repair.

Please take note Nett Value $70,000/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4085933)



212712019 Merimen e-Claims

View Received Message :

This mall is associated with : &

*SLIZ808D (SNM19D200502)
(a]s]
Jan 27 2019 12:00AM
[SHG CHEM YANG PATRICK [SUN ZHEMGYANG PATRICK}]

; Raply [ h;ply Ald Mark as Unre\ad-l Print Message | Delete Message [?n_\'ard

From China Talping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 27/02/2019 11:03 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$60628.00) - SL12808D - Clalm Handler: Elaine Cheong

|Approved: BOG2E.00. . i

[DOCUMENTS SUMMARY
There are no documents.

hfmﬁzirsingapure.marlman.currufctaimsﬁnuax.cfm?‘fus.ebuﬁsvﬁmall&ruseacﬂnnmsp_vim&modﬁ1&iinbnxid=144149’9&Il:rnmalnld=1 18i0bjld=12... 172
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https:{fsingapore mer men.com/claimsfindex. cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&mpimode=2&caseid=736706&extid=256425&ad]cur ..

Rich Text Editor, SWCDOCHrcontant

LKK Auto Consultants Pte Ltd (coregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@lkkauto.com
Ton China Talping Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079509 Singapore 408933
Attn:  Elaine Cheong Date: 27 Feb 2019

Yehicle No
Make

Assignment Date
Date of Inspection
Inspection At

Preliminary Advice

» 5LJ2808D Accident Date 270120148

: LOTUS ELISE Policy No. :
DMPCSN1901751300

- 27022019 Excess : 554,000.00

:14/02/2019 Est. Duration of Repair :12.00

s EUROSPORTS AUTO PTE LTD

Point of Impact [ General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Remarks

(X

Repairer's Estimate (Gross) 5% 66,862.16
Revised Amount 5% 58,118.00
Check ltems (Estimated) 55 2,510.00
Total Sh 60,628.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value S5
Pre-Accident Value 5% 105,000.00
COE [ PARF Rebate 55 31,014.00
Salvage Yalue 5%
Margin for Repair 5% 73.986.00
Brake System ¢ In QOrder
Steering System ¢ In Order

Tyre Condition (Front) : &/6 mm
Tyre Conditiion (Rear) : 6/6 mm

The vehicle is repairable al our adjusted amount, We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

12



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 27 February 2019 9:31 AM

To: Elaine Cheong; SUR

Subject: FW: OD Claim for SLIZB08D (CLAIM REF: SNM19D200502C01/8)
Attachments: SLJ2808 EST pdf: CSCTI19002744T1vd3.pdf; photo.pdf

Dear Elaine,

Attached photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 25 February 2019 4:23 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; SUR <sur@Ikkauto.com>
Subject: FW: OD Claim for SL12808D (CLAIM REF: SNM19D200502C01/8)

Dear Elaine,

Kindly assist for mandate approval as repairer is chasing.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 20 February 2019 11:31 AM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; SUR <sur@lkkauto.com>
Subject: FW: OD Claim for SLU2808D (CLAIM REF: SNM19D200502C01/8)

Dear Elaine,

Kindly advise on the authorisation and create the claim in Merimen System.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto)

Sent: Friday, 15 February 2019 3:00 PM

To: 'Elaine Cheong' <elaine.cheong@sg.cntaiping.com>; assignments <assignments@lkkauto.com>
Cc: SUR <sur@|kkauto.com>

Subject: RE: OD Claim for SLU2808D (CLAIM REF: SNM15D200502C01/8)

Dear Elaine,
Enclosed herewith preliminary advice of SU 2808D.

Damages consistent.
Repair cost economical.
We have NOT authorise repair.

Kindly advise on the autharisation and create the claim in Merimen System.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 14 February 2019 1:03 PM

To: 'Elaine Cheong' <elaine.cheong@sg.cntaiping.com>; assignments <assignments@|kkauto.com>
Cc: SUR <sur@|lkk .com=

Subject: RE: OD Claim for SLI2808D (CLAIM REF: SNM19D200502C01/8)

Dear Sir/Mdm,

Thank you for the assignment.

G.Nivitha | Admin

LEKK Auto Consultants Pte Lid

Phone: 6841-1972 | email; assignments@lkkauto.com | fax: 6256-4315
Elk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)



From: Elaine Cheong [mailto:elaine.cheong@sg.cntaiping.com]

Sent: Thursday, 14 February 2019 12:04 PM
To: 'assignments’ <assignments@|kkauto.com>
Subject: FW: OD Claim for SL12808D (CLAIM REF: SNM19D200502C01/8)

Dear All,

OWN DAMAGE CLAIM

Policy Number: SNM19D200502
Policy excess: 54,000.00

The email below with attachments has reference.

Please proceed to survey our insured's vehicle as soon as possible.
¥

Kindly check consistency of damages and revert. Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 078309

Co. Reg. No. 200208384E

DID:; 6389 6530

Fax: 6224 7478 6224 7175

Email: elaine.cheong@sg.cntaiping.com
Website: www.sg.cntaiping.com

fy Y
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In Simgapore sinee | 938

From: Richard Harjanto [mailto:richardharjanto@eurosportsauto.com.sg)
sent: Wednesday, 13 February, 2015 4:31 PM




To: Elaine Cheang <elaine.cheong@sg.cntaiping.com>

Cc: SF Eyu <Sfeyu@eurosportsauto.com.sg; Khan Wei Loh <khanwei@eurosportsauto.com.sg>; Lee Wai Sing
<waising@eurosportsauto.com.sg>

Subject: FW: OD Claim for SLI12808D

Hello Ms Elaine,

| am attaching the Repair Quotation for SLJ2808D.
Regards,

Richard Harjanto

From: Richard Harjanto

sent: Wednesday, February 13, 2019 4:10 PM

To: 'elaine.cheong@sg.cntaiping.com’ <glaine.cheong@sg.cntaiping.com>

Ce: SF Eyu <Sfeyu@eurosportsauto.com.sg>; Khan Wei Loh <khanwei@eurosportsauto.com.sg>; Lee Wai Sing
<waising@eurgsportsauto.com.sg>

Subject: FW: OD Claim for SLJ2808D

To: China Taiping Motor Claims

Claim No. SNM19D200502
Hello Ms Elaine,

We are submitting an Own Damage Claim on behalf of our customer.
Our Company, Eurosports Auto Pte. Ltd. is the factory authorized service center for Lotus cars in
Singapore.

Customer name: Sng Chen Yang, Patrick
Vehicle Number: SLJ2808D

Policy No.: DMPCSN1901751900
Accident Date: 27/01/2019

| have attached the GIA report for your perusal.

Thank you and,

Best regards,
Richard Harjanto

Lamborghini Singapore
EuroSports Auto Pte Ltd
Richard Harjanto

Service Advisor



24 Leng Kee Road #01-03

Singapore 159096

Phone: +65 6882 0865

Mobile: +65 8799 9583

Email: richardharjanto@eurosportsauto.com.sg
Web: www lamborghini-singapore.com
Web: www.eurcsportsglobal.com

The contents of ihis e-mail, and any attachments, are confidential and imended onfy for the person(s) to whiom thay are addressed. I you have received the
please notify the sender immediately and delete o frem your computer sysiem, Do not cogy o6 distribute i or disclose 13 Conlents (o any persan. Any IMpre
contents of this email will be prosecuted by law in compliance with the laws In Ihe mater of data protecton as well as in arder i protect tha nght of confidentiality of
corraspondance

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.svmanteccloud.com

. AVG This email has been checked for viruses by AVG antivirus software.
; WWW.aVE.Com



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 15 February 2019 3:00 PM

To: 'Elaine Cheong’; assignments

Cc: SUR

Subject: RE: OD Claim for SLI2808D (CLAIM REF: SNM19D200502C01/8)
Attachments: SLJ2808 EST.pdf; CSCTI19002744T1vd3.pdf

Dear Elaine,
Enclosed herewith preliminary advice of 5L 2808D.

Damages consistent.
Repair cost economical.
We have NOT authorise repair.

Kindly advise on the authorisation and create the claim in Merimen System.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Uhi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 14 February 2019 1:03 PM

To: 'Elaine Cheong' <elaine.cheong@sg.cntaiping.com>; assignments <assignments@Ikkauto.com>
Cc: SUR <sur@Ikkauto.com>

Subject: RE: OD Claim for SLI2B08D (CLAIM REF: SNM19D200502C01/8)

Dear Sir/Mdm,

Thank you for the assignment.

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Elaine Cheong [mailto:elaine.cheong@sg.cntaiping.com]
Sent: Thursday, 14 February 2019 12:04 PM
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51 UBIAVE 1, #01-25 PAYA l_,‘H-I. INDUSTRIAL PARK, R[N;}'AH]EI—: -III'H'WJ\]- TEL1 m] FAX : (065) 62564115
Your Ref: SNM19D200502C01/8 Date: 15" February 2019

Our Ref: CS/CTI19002744/T1vd3

The Motor Claims Department
China Taiping Insurance (Singapore) Pte Ltd

Atin: Elaine
Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO___SL.J 2808D

We thank you for the instruction on _14/02/2019 .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 14/02/2019 at the premises of M/s EUROSPORTS and have the
following to report:-

Workshop Estimate Amount :S% 66.862.16
Revised Estimate Amount . S% 58.118.00 .
“Check™ ltems Amount : 8% 2.510.00
Total : 5% 60,628.00
Market Value 1 5% 105.000.00
LTA Reimbursement Value 1 5% 31.014.00 .
Nett Value o 73.986.00 .

Description of Damage:
The vehicle sustained damages at the

front portion.

Comments/ Present Status:
Damages consistent.

Repair cost economical.

We have not authorised the repairs.

Yours faithfully

Taufikh
Automobile Assessor



Nivitha (LKK Auto)

From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Sent: Thursday, 14 February 2019 12:04 PM

To: 'assignments'

Subject: FW: OD Claim for 5LJ2808D (CLAIM REF: SNM190200502C01/8)
Attachments: repair quotation.pdf; SAS REPORT - SLJ2808D.pdf

Dear All,

OWN DAMAGE CLAIM

Policy Number: SNM19D200502
Policy excess: $4,000.00

The email below with attachments has reference.
Please proceed to survey our insured’s vehicle as soon as possible.

Kindly check consistency of damages and revert. Thank you.

Regards,

Elaine Cheong

Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. Mo, 200208384E

DID: 6384 8530

Fax: 6224 7478 16224 7175

Email. slaine cheongi@sa cntaiping.com
Website. www 3q entaiping.com

.
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From: Richard Harjanto [mailto:richardharjanto@eurosportsauto.com.sg]

Sent: Wednesday, 13 February, 2019 4:21 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Cc: 5F Eyu <Sfeyu@eurosportsauto.com.sg>; Khan Wei Loh <khanwei@eurosportsauto.com.sg>; Lee Wai Sing
<waising@eurosportsauto.com.sg>

Subject: FW: OD Claim for 5LJ2808D

Hello Ms Elaine,

| am attaching the Repair Quotation for SLJ2808D.

1



Regards,

Richard Harjanto

From: Richard Harjanto

Sent: Wednesday, February 13, 2019 4:10 PM

To: 'elaine.cheong@sg.cntaiping.com' <elaine.cheong@sg.cntaiping.com>

Cc: SF Eyu <Sfeyu@eurnsportsauto.com.sg>; Khan Wei Loh <khanwei@eurosportsauto.com.sg>; Lee Wai Sing
<waisingi@eurosportsauto.com.sg>

Subject: FW: OD Claim for SLI2808D

To: China Taiping Motor Claims

Claim No. SNM19D200502
Hello Ms Elaine,

We are submitting an Own Damage Claim on behalf of our customer.
Our Company, Eurosports Auto Pte. Ltd. is the factory authorized service center for Lotus cars in
Singapore.

Customer name: Sng Chen Yang, Patrick
Vehicle Number; SLJ2808D

Policy No.:. DMPCSN1901751900
Accident Date: 27/01/2019

| have attached the GIA report for your perusal.

Thank you and,

Best regards,
Richard Harjanto

Lamborghini Singapore
EuroSports Auto Pte Ltd
Richard Harjanto

Service Advisor

24 Leng Kee Road #01-03

Singapore 159096

Phone: +65 6882 0865

Mobile: +65 8799 9593

Email: richardharjanto@eurosportsauto.com.sg
Web: www lamborghini-singapore.com
Web: www eurosportsglobal.com
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1, Please repart correctly the details of the accxdent to speed up the claims process
i |
Z. This Form must be complatad by the Policyhalder andior the Suthorssd Drivar
3, Information provided must be a5 truthful anc accurate as possinks. Any wiful misrepresentation or witholding of matarial facts may aliow INSWanes compenes 1o
repudiate policy lability
4, The issue ant accaptanca of this Farm by insurance companies is not an admission of policy lakility an the part of the insurance compeniss
5. Any talse repoerting may be referred to the Police for investigation,
€. Thig report will b2 ferwarded by the insuwers of the GlA Records Management Cenlre established by the General Insurance Assoclation of Singapere (GI4] for
archiving and that copies of this repon will, Tor a fes, be madae available wpon application by interested parties

7. By the lodgement of this separt to the insurers, you hereby consent 1o the archiving of this report at the cenire ang 1o coplas of the raport being made available
aforesmid

ACCIDENT STATEMENT

Date Of Report 28/01/2019 15:25

Date Of Accident 27/01/2018 00:10

Exact Location OF Accident MEQ TIEW RD HEADING NORTH/AFTER NEDQ TIEW LANE 1
Country/Siate of Loss SINGAPORE

Vehicle Registration Number SLJ2808D

Insured/Policyholder

Mame Of Reglstered Owner SNG CHEN YANG PATRICK (SUN ZHENGYANG PATRICK)
NRIG Mo 373141368

Email Address RICHARDHARJANTO@EUROSPORTSAUTO.COM.SG
Maobile Phone Mo (LOCAL) +65-91013030

Alternative Phone No OTHERS-81013030

Vehicle Particulars

Manufacturer LOTUS

Made ELISE 1.8 {134HF)

Exac urposeor i vaicl was bong o4t pryaTe Uk

Ara you claiming und.n‘-_'r your own insurance policy YES

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company CHIMNA TAIPING INSURANCE (SINGAFPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy MNO

Policy Mumber DMPCSN1901751800

Cover Note Numbar

Driver

Mame of Driver SNG CHEN YANG PATRICK (SUN ZHENGYANG PATRICK)
MRIC No 373141368

Date Of Birth 28/04/1973

Ocoupation INDOOR

Date Of Driving Pass D2/072003

Driving Experience 15 YEARS AND B MONTHS

Gender MALE

Mobile Mumber (LOCAL) +65-81013030

Fax Mumber

Contact Mumber OTHERS-91013030

EMail Address RICHARDHARJANTO@EUROSPORTSAUTO COM.SG

Fage 1 af 15



