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LKK Auto Consultants Pte Ltd {Co.Reg.No: 198607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 4088933
Tal 6256-3561 Fax: 6B44-BBOS Email: sur@lkkauto.com;assignments@Ikkauto.com

To: Sompa Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd
50 Raffles Place &1 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933

Attn:  GMNOH PAU LOONG Date; 19 Feb 2019

Preliminary Advice

Insured Vehicle No : FBH37OR

TP Vehicle No : SHDT263X Accident Dale 12/02/2019
Make : Toyota Prius 5DR Assignment Date : 14/02/2019
Date of Inspection  : 14/02/2019 Est. Duration of Repair 3 Days
Inspection Al - ComfortDelGro Engineering Pte Ltd (Loyang)

59 Loyang Drive
Singapore 508969

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 2,981.55
Revised Amount 8% 2,485.93
Check ltems (Estimated) 8% 0.00
Total 5% 2,465.93
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 55
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 8%
Margin for Repair 5%

Remarks

{ } The vehicle is repairable at our adjusted amount. We have also confirmed excess and pelicy coverage.
Kindly let us have your authorisation.

{ | The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X} Othercomments: TP : WP



...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

14 Feb 2019

[

; 13 Feb 2019 ; New Assignment
Main 09: 5_2 Cancel Case
Azsign
F .

L Reference U Claim Details U Documents Show All
=i = SN = T A R PR ot - ey T TP T YT e P W, 1 R —
CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: ISMAIL BIN ABD HAMID, [D: S11543245F
:I?l'i:nant_ COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218
H‘;”f':'e Red sHD7263X Date of Loss: |12/02/2019 00:00 - :59
Claim Type: | TP/ CMTD1900847 :‘:}'t"z*’;:‘i"?‘“ D18MTMCO1000974 (Third Party Only)
Wehicle Reg. Polic .
v Mo,
Na, FBH37O0R f .
(Insured): _EC.Iauma.nt}.
| Excess:
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, S08969 Loyang - Tel: 6214 8300
|| Handing Sompo Insurance Singapore Pte. Ltd, (HQ) - Tel: 6461 6555 ... [Handied by GNOH PAU LOONG - 63295217]
Adjuster:  LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 25/02/2019]
gg{n ‘;i?c;j_ -PLEASE BE INFORMED THAT OUR INSURED HAS NOT REPORTED THE ACCIDENT -NO TP SAS & ESTIMATE SUBMITTED
ASSOCIATED MAIL RECEIVED WView All ] Compose Case Mail

There are ne mall for this case.

ALL ASSOCIATED TASKS™ Wiew All | Search Tasks | Create New Task ] Complete |

Mo results,

— — - g P e
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SINGAPORE ACCIDENT STATEMENT

IMFPORT: 1*“'.IT“QIl'\.,-L

il 1o spsed up e CRans pre

st be |, truthfisl and accurale as pussibl

1. Informabon grosedded

i i srepresentation e witholding of matedal facis may allow insurance COMpanies to
repudiate policy ability T
i. The issus and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance comganies
.ﬂ-n-,- f-slrr- r-.'trar' r|4_1 ma:.r o] ri,-ferrnu to the Police for Inwatluatmn
archiving and | |_--\.I!.|| 5 0 -"-urp'hr"..-n [¥ Ba e avaiable upon apphicalon by inter -"":-|i-"’1 ligs

7. By ihe lodgament of this report b the insurers, you |IE' aby consent o the mbllwu*u of this report at the centre and to copias of the report being mads availabl
aforesasd

ACCIDENT STATEMENT

Date Of Report 13022019 13:356
Date Of Accident 12/02/2019 21:40
Exact Location Of Accident HOUGANG ST 61 SLIP RD AVE 4
Country/State of Loss SINGAPCRE

DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SHDT263X
Insured/Policyholder
Mame Of Registered Owner COMFORT TRANSPORTATION PTE LTD
Co Reg No 199303821R
Email Address FLEETSAFETY@CDGTAXIL.COM.SG
Maobile Phong Mo
Alternative Phona Mo OFFICE-B5508768
Vehicle Particulars
Manufacturer TOYOTA
Model PRIUS
Exact Purpose for which vehicle was being used al
time of accident
Are youlclmmung un-::l_er your own insurance policy NO
for repair to your vehicle?
If Mo, Please state action to be taken THIRD PARTY
Vehicle Category TAXI|
Insurance Company
MName of Insurance Company INDIA INTERNATIONAL INSURANCE PTE LTD
Type Of Coverage THIRD PARTY FIRE AMD/OR THEFT
Fleet Policy YES
Palicy Mumber MCOMOO15
Cover Mote Mumber
Driver
Mame cf Driver Al CHEE MENG
NRIC Mo 512546444
Date OF Birth 16/09/1957
Occupation COUTDOOR
Date Of Driving Pass 2001101978
Driving Experience 40 YEARS AND 3 MONTHS
Gender MALE
Mobile Number (LOCAL) +65-98503555
Fax Number
Contact Mumber
EMail Address NOEMAIL

Page 1 of 14



Address

Pastecode

Was driver an employee of Ihe insured’s Company

If Mo, Relationship of the Driver with the Insured
Wehicla Registration Number of Driver's Own

Wehicle

Insurance Company of Drivers Own Wehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicls)
involved in the accident

Was any bady injured in the Accident?

Was any injured conveyed to haspital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
solicitingfoffering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Police Action

\Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If ¥es, against whom?

Circumstances of Accident

BLK 520 HOUGANG AVENUE 6 #02-93

530520

NO
OTHER - TAXI DRIVER

SIDE SWIFE
CLEAR
DRY

NO
2
MO
NO
YES

NO

NO

MO

PLS REFER TO ATTACHED / Type Of Accident: HEAD TO SIDE

Attachment(s)

are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES
YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Numbear
Contact Mumber

Address

Postcode

Insurance Company Mame
Nature Of Damage

No. Of Passenger (Including Driver)

FEBH3TOR

MOTORCYCLE
MOHAMMAD ALFIRDAUS BIN ISMAIL
59721393C

SOMPO INSURANCE SINGAPORE PTE. LTD,
FRT

Page 2 of 19



Sketch Plan Pg. 1

[VIPORTANT NOTICE

1. Measa report correctly the datails aftha accidant te spaad up tha claims process

Thls Farrm st be comaleted by the Polloghold dfar the

3. jafermation provided must be as tythful and gecurate 95 possible, Any wilful misreprasantation o withhokling of material
facts may allow insurance companies to repudiate policy Hability.

&, Theissue and acceptance of this Farm by insurance companies I not an adrnizsion of policy Nabitity on the part of the insuranca
Lo panies.

5, Any false reporking may be referyed to the Paolice for investigation.

5. The repartwill be forwarded by the insurers of the GlA fecords Management Centre established by the General Insurance
Association of Singapore (G1&) for archiving and that copies of this report will for o fee be made available upon application by
interested parties.

. By the fadgment of this regort 1o the surers, you hereby cansent to the archiving of this report 2t tha centre and to coples of
the report belng made avallable aforesaid.

£ Consentunder the Personal Data Protection Act (POPAY
| understand, acknowledge, agree and consent that:

ta) My insurer, my workshop and the General Insurance Assoclation of Singapore ["GIA") may/are parmitted to coflect, use,
disclose and for process my persanal data/personal informatian set out in this form] and any ather personal information
provided-by me ar possessed by my insurer [callectivaly the "Personal Information®”) and disclose and transfer such
Personal Infermation ta all insurar(s) who have insured vehicie(s) invobved In this accident (all insurer(s) who have insured
vehiclels) involved in this accident shall be collectively referred to as the “Insurers”], the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore arvd any relevant government agency/authority (such 3 the paolice], far the purpose(s)
of:

{i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
imvestigatians relating ta the claims;

fil} investizating the accident and/or my clalms;
{iii} carrying out and/or dealing with my nstructions or responding to any enquirkes by me;

(i) administaring my claims (including the mailing of correspondence, statemeants, invoices, reports ar notices to me,
which cauld invabve disclosure of certain personal data about me to bring about deiivery of the same as well as on the
external tover of envelopes/mail packages); and/or

{v] complying with applicabla law in administering, precessing, handling and/or dealing with my dalms.(collectively the
“Purposes”)

(b} all insurer(s) who have insured vehicle(s) involved in this sccident and the Insurers’ lawyersflaw firms, may/are permilted
to eolleet, use, disclose and/for process my Persenal Information for sre or mose of the above Purposes; and

[c) my Personal Infarmation may/can be disclesed by any of the Insurers andjar GLA to their third party service providers or
agentsfincluding their lawyers/law firms], which may be sited outsida of Singapore, for ane or mare of the above furposes.

{d)  my Pereonal Information will also be collected and used to compile clalms history for the purpose of fraud detection,
investigation and management in present and all future claims.

[2) the information so collected under {d] above may be shared [ disclosed:

{i) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulatars, law enforcament and government agencias as reasonably required for the purposes stated, or

i) for complying with requirements under any regulations, laws or court crders.

COMECRET TRANMSPORTATION 21z LI . f{ '3.
COREE MO ABIINTATIR B 1

Paolleyholder's Signature Driver's Signature Reporting Centra Persannel's Signature
Date & Time: [If driver i not the policyhaolder} Mama:
Date & Time: ; MRIC/FIN No.:

GIARLHE SketchPlantarm_ v

G i

Page 3 of 19



Sketch Plan Pg. 2

SRETCH. PLAN

DESCRIBE CIRCUMSTAMCES OF THE ACCIDENT

g 12-Fehde1a (O Diud huee T wed A—

-]

Laredy YR fhwe bode vet - ‘Rt
%ﬁv. ok he. Pﬁaf\,“.‘—‘ﬁt thi'dzud— ve it

e

wor drvewy almi Y benl L Shvagit

B e pwe .

ol

—

¥
ra

o) 4 f

Reporting Centre Personncl’s Sign

Hame:

Driver's Signature

PR

IfWe declare the foregoing particulars are true in every respec
WY

DECLARATION

Paollcyhalder's Signature

Date & Time:

{IE driver is not the pelicyholder)

Date & Timea:

NRIC/FIN No.:

Page 4 of 19



COMFORTDELGRO ENGINEERING PTE LTD ) .:"{ W) ‘t (P )
REPAIR ESTIMATE i

VEHICLE NO : SHD 7263X 14122019
MAKE bors b
MODEL __:TOYOTAPRIUS A l/ G\VIN
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
REAR BUMPER — A oA $ 458,60
REAR BUMPER UNDER COVER $ 552.60
REAR BUMPER SIDE RETAINER X** $ 112.70
REAR BUMPER CLIPS  ~— ™% $ 22.00
RETAINER, REAR BUMPER, SIDE, RH X $ 94.80
SEAL, REAR BUMPER SIDE, RH ~ ™ $ 148.40
TAIL LAMP ASSY (UPPER) (RH) ~— ':,ﬂ $ 557.90
TAIL LAMP ASSY (LOWER) (RH) $ 548.40
foe P (FH) xrp/
SUB TOTAL $ 249540
LESS 25% $ 623.85

DISCOUNTED TOTAL

5 1,871.55

LABOUR CHARGE

Panel Beating

Spray Painting Charge

Wiring Charge

Remove/Refix Reverse Sensor

.?.--

Yo e9o5 ]
e 3000
Jo &Wﬁ'

R U

TOTAL LABOUR

Lo

1,110.00

ESTIMATE TOTAL

Vo Jon 1 Uy

/ f‘p‘/l/f? ﬂmzr.

7 /7-’

Fre
@//v« perd /M

$ 2,981.55

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




COMFORTDELGRO ENGINEERING PTELTD Date: 15.02.2019
Time: 17;41:50

REPAIR ESTIMATE Page: 1
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO ¢ 305268577
CUSTOMER: 7010045 REGN NO : SHD7263X
ADDRESS ; COMFORT TRANSPORTATION PTE LTD MILEAGE : 0000D0oooo
383 SIN MING DRIVE MAKE . TOYOTA
SINGAPORE SINGAPORE 575717 MODEL : PRIUS HYBRID(G4)
63308755 DATE OF REGN : 27.11.2018
DATETIME IN ;0 13.02.2019 10:55
ACCIDENT DATE : 12.02.2019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
PART REQUISITION
0001 04-01-0302-2282-G REAR BUMPER 1 45860 25.00 34395
0002 04-01-0302-2287-G  REAR BUMPER UNDER COVER 1 55260 25.00 41445
0003 04-01-0302-2267-G  REAR BUMPER CLIPS 10 22.00 2500 1650
0004 04-01-0302-2065-G  REAR BUMPER EXTENSION RH 1 14840 2500 11130
0005 04-01-0302-0585-G  TAILLAMP UPPER RH | 55790 25.00 41842
0006 04-01-0302-0795-G  TAILLAMP LOWER EH 1 54840 25.00 411.30

SUB-TOTAL : 1.713.92

JOB NATURE

0000 PR PANEL BEATING 300.00
nool sp SPRAYPAINT CHARGE 400.00
0002 17-01 WIRING CHECK 20.00
0003 L R/1 REVERSE SENSOR 30,00

SUB-TOTAL : 750.00



REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS . COMFORT TRANSPORTATION PTELTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAFPORE 575717 MODEL
63308755 DATE OF REGN

JOB / PARTS DESCRIPTION

Bl
MVA NAME & SIGNATURE
DATE :

COMFORTDELGRO ENGINEERING PTELTD Diate:; 15.02.2019
Time: 17:41:50

DATETIME IN
ACCIDENT DATE

305268577
SHD7263X
(000000000
TOYOTA

PRIUS HYBRID(C
27.11.2018
13.02.2019 10:35
12.02.2019

OTY IND UNIT-PRICE DISC% AMOUNI

TOTAL r 2463592

R AUTHORISED : YES ( NO
SURVEYOR NAME & SIGNATURE
DATE




COMFORIDELGRO

ENGINEERING
Our Job Ref No ; 305268577
ComioriDeiGro Engineerng Pe Lid

Date : 18/02/M19 58 Loyang Drive Singapore 508960
oo WOl B e B

FINALIZATION FORM

To LKK Fax:
Aftn KALVIN ANG
Vehicle RegNo. : SHD7263X Date of Accident | 12-Feb-19

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to SOMPO INS - FBH 370R
2 The finalized amount shall be:
{a)  Spare Parls after List discount $1,715.93
b}  Labour Charges $750.00
Total for Part-By-Part Repair Cost $2,465.92

{c.)  Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20%
Final Lumpsum Repair cost

3. Estimated narmal period for repairs: 3 working days.

4, We shall treat the above amount as Correct and Confirmed if there is no reply from you

within 7 working days
5, Thank you for your assistance. We confirm the estimates and
finalized amount
|||_ W t\.
Signature | Signature
Name . LIMTS Mame KALVIN
Tel : 2148398 Date 1] 9
Fax 65468156
For Official Use Only
Document
Item Amount Attached ?Sﬁ;ﬂ;ﬂliﬁ Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid ND
3. Survey Fees e ———
4. LTA Search Fee §7.49
5. Medical Fees (on behalf

of driver, if applicable)

Overrun

Remarks:




MFOR]

IGINEERING

= I

Date/Time: 13.0272019 16:50 Page : 1

Team: ARC Repair TP(CLSO)1 JOB CARD Sales Order: 305268577
SHD7263X
COMFORT TRANSPORTATION PTE LTD
7010045 TOYOTA
383 SIN MING DRIVE e ' o
Singapore SINGAPORE 575717 PRIUS HYBRID(G4)13.02.2019 10:55
65508755 -

27.11.2018

FIDKB3FU003077450

Accident Date; 12.02.2019
NATURE: 3P 12.02.19/C

S/NO LABOR CODE DESCRIPTION

SHD7263X% LIMT ol

=

cn

SHD7263%

SN AAELL




Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte L td icoRreg no: 198607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: BB44-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SMO19002737/K18D3aN2
Date: 20/02/2019
REF NCE
Handhn‘g Sompo Insurance Singapore Pte. Policy No: D18MTMC01000974
Insurer: Ltd.
Claimant Insured Vehicle
Vehicle No : SHOT7263X No - FEH3T7O0R
Date of Loss:  12/02/2019 Nature of Claim: TP Claim  cuTD1900847
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD7263X
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 27R2BB1811
Reqg. Date: 27/11/2018 (Man. Year: 2018) Chassis No: JTOKB3aFUOO3077450
Colour: Blue Odometer: 22955 km
Engine Capacity: 1798 cc
Market Value/Mew Car N/A

Price:
Sum Insured (S§):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake {Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Yokohama 7 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 7 mm
The above values represant the remaining fyre treads depih
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parls 1,871.55 1,715.92 155.63 8.32
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,110.00 750.00 360.00 32.43
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2,981.55 2,465.92 515.63 17.2%
+ GST 7.00/7.00% (S3%) 208.71 17261 36.10 17.30
Nett Amount (S§) 3,190.26 2,638.53 551.73 17.29
INSPECTION
Date of Assignment: 14/02/2019

Date Inspected:

Estimated Period of Repair:

14/02/2019 Inspected At:

3.0 days

ComfortDelGro Engineering Ple Ltd

(Loyang)
59 Loyang Drive
Singapore 508969

Adjuster:

NOTE: This report represents ou

KALVIN ANG WEI KUN

Manager:

Higw May Fung

knowledge and ability but any other kability under any other circumstances is hereby expressly exciuded.

¢ findings al the time and place of inspechon stated herein. Such inspection has been carried out fo the best of our

https://singapore. merimen.com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=g... 20/2/2019



Adjuster Report Page 2 of 4

Different 1 cents -Finalise confirm amount: $2,465.9%3

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/2/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: MREM-5G Version: 1.0 (Last Synchronised: 19 Feb 2019)

Parts: 144 TOYOTA PRIUS 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHD7263X) |
Validity: These estimates are valid ocnly if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 458 60 FL *458 .60 FL
2 1 “‘REAR BUMPER UNDER COVER Cut 652 60FL *552.60FL
3 1 “REAR BUMPER SIDE RETAINER Serviceable 112.70FL *-FL
4 10 *REAR BUMPER CLIPS Mecassary 22.00FL *22.00FL
5 1 "RETAINER,REAR BUMPER,SIDE,RH Sernviceable 84 BOFL *-FL
6 1 *SEAL,REAR BUMPER SIDE,RH Missing 148.40FL  *148.40FL
7 1 “TAIL LAMP ASSY (UPPER)(RH) Cracked 557 .90FL *557.90FL
8 1 *TAIL LAMP ASSY (LOWER)(RH) Cracked 548 40FL  *548 40FL
9 1 *REAR FENDER (RH){NPA) Repair 0.00FL *.FL

F=Franchise pari. L=ListliemDisc

Sub Total (S3%) 2,495.40 2,287.90
- List ltem Discount on L Items 25.00/25.00% (S$) 623.85 571.98

Total Parts (5§) 1,871.55 1,715.92

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 400.00 300.00
2 SPRAY PAINTING CHARGE New 600.00 400.00
3 WIRING CHARGE New 30.00 20.00
4 REMOVE/REFIX REVERSE SENSOR Mew 80.00 30.00
Gross Labour Cost (S§) 1,110.00 750.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES =
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