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N o Raki Huboe Avenue O mopan Saro fay ap Kalkl ok singapore gy

ﬁm*s BROTHER AUTO ENGINEERING WORKSHOP

RUME MNocsasgrmatl . Vel fepge rrm 7opan, Pans O srafe il Tuasbseiodyrailaioam

Customer |
Name:  AXA lnsupance Sigapore Pte Lid
Address Motor Claims Department

8 Shentan "d"l'r.'l‘lg_ #27-01

Fl g |
Ivariie [ Bel Mo: Y™NsogiGigoos
Fistimate

e

rare: ES TR
Vehicle No:  YiNgouG
Murdel /Make: Mitsubishl

AXA Tower ~ Singapore 068811 ) Cantiet FEBuERSDEB (CBU]
e Hewimesd
It Original
‘:::‘ Dersacviptions OF Paris Quotation Q';:':':,;:”
Estimation P
b
1 |Front Rh Comer Panel € & 1 s 47460 |-
2 Signal Lamp £ aq £ j3bo L~
3 Head Lamp cnd g-al s 67270 -
4 Sicle Lamp AAs $ 211520 L~
g ;—-{ Bumpes Side o Ded $ 1070
6 ef  Bumper 184812 s wugzo T
7 H "Corporate” Advertisement & Artwork ﬂj" e :le.un LA Jﬁ)‘ ,.J
o]
To check all wiring & elictrical compument for proper functinn s fHooo | };.
Lahar fior Panel Beating, Cut, Weld, Steaighten & Replacing Parts Bt £ H00.00 - 3_‘?3
To putty & spray painting & inchudimt touch up paint on acclident athvtecd 3 8 Goo.oa = r..['ﬂ

|Total Parts & Labour of estimate for damaged vehicle

| L5 4.714.00 |

[Total amount in Lump Sum Basis lor repaired vehicle

SDLS:  One Thousand Four Hundred Only

Ao /5"%0//_

/2%
pA e i %/%j
265V

M/s Liu's Brother Auro Engrg Whs

P-30%7
{07
B S
Pf!"i’l}ff
PRy X
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ARFICOE Rebate Foquim

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Chwrer 1D Types
Cremer 1D
Vehicle Details
Vehicle Na
vohiche 1o be Exportad
Intended Deregistration Date
Viahiic lee Make
Wikl e Model
Prirrary Colour:
Manufactuning Year
Engine No.
Chassis No
I mierwm Peoweer Qutput
Oipen Market Value
Original Registration Date
First Registration Date:
Transfar Count;

tual ARF Pald

ended PARF Rebate Details
PARF Eligibiillby:
PaRE Eligibiity Expiry Date
PARF Rebate Amauint!
Intended COE Rebate Details
COE Expiry Date
COE Categary:
COE Period|Years):
P Prabint:
COE Hebate Amount:
Tatal Rebate Amaunt.

Company
1176M

YNS941G

Ho

13Feh 2017

MITELIBISHI

CANTER FEB21ERISDER CBU
Wit

2014

£P10028837

FEBZ1EANCSED

£31. 71500
21 Aug 2014
21 Aug 2014
1

$1.584.00

Mo

50.00

20 Aug 2024

C - Gouds Velifch & Bus
10

£40,889.00

$22.545.00
£22.565.00

Thie irfermation contaimed berein & corroct asat 13 Feb 2019

ol 1

OK

Bitps A o gov seitasrbiachion/enguireRebaie By PubheBefore

13-Feh-19. 440 PM



ARFICOE Rebaie Enguimy

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwriet 10 Type
Chwmer 1T
Vehicle Details
Viehicle Mo
wohicle to be Exportocd;
Intended Deregistraton Date
Vehicle Make:
Vehitle Model
Primary Caleur:
Manutactunng fear
Enpgine Wow:
Chassia Mo
Mlawimum Power Output
Cipen Market Valie
Cirginal Registration Date
First Registration Date:
Travsfer Clunt:
Actual ARF Pald
nded PARF Rebate Dotails

WHE gl by
PARF Eliglbllity Expiry Date
PARF Rebate Amount
Intended COE Rebate Details
COE Expiry Date
COE Category
COE Penod{Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount

Conmpaany
1196M

YHN5941G

Mo

13Heb 201%

MITSLIBISHI

CANTER FEB21ER3SUER (CBUI
White

204

4p10828833

FEBZ1EAIDSBET

$31L.11500
21 Aug 2012
21 Aug 2014
1

£1.58400

Mo

£0.00

20 Aug 2024

C - Goods Vehicle & Bus
10

$40.889.00

£22 56500

$22 545.00

Thi imfarmation contalnct] heroin ls correct as at 13 Feh 2019

ol |

OK

Iitps Svrl I goy sead rliactionenguire Rebate By PublicBefore

13-Feb-14Y. 440 PM



Nivitha (LKK Auto)

‘From: Shu Pei (LKKAuto) <shupei@|kkauto.com>

Sent: Thursday, 14 February 2019 10:28 AM

To: assignments

Ce: Admin A

Subject: FW: Request for 3rd party claims survey YN5941G Claims against SLN6408C
Attachments: ¥YMN5S41G190118.pdf

\-S5amd H‘lh’}
*++*SMARTCLAIM NEW CASE*** vehide n

Kindly arrange. TQ M W

et Regiands,

St Pell Admin

Lkl Auto Consultants Pre Led

Phone: 6366-0055 | emall: shipeia kauto.com | fioc 674 1-4108
Blk 51, Pava Ubi Industeial Park, Ubl Asvenue |, #02-25 | S(408933)

From: Susan Low <liusbro@ymail.com>

Sent: Wednesday, 13 February 2019 5:15 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Subject: Request for 3rd party claims survey YN3941G Claims against SLN6408C

Accident on  18/01/2019 Along Bedok North Avenue 4 Before Carpark Of Block 89
Involving YN5941G and SLNG408C

We refer to the above accident and 3rd party claims.

We hereby write to request of 3rd party claims pre-repair inspection for our client's vehicle.

Please let us have your single joint expert motor surveyors list (SJE) to conduct a pre-repair survey of
the damage to our client's vehicle jointly with our client/our motar workshop at No. 1 Kaki Bukit
Avenue 6 #01-01 AutoBay @ Kakl Bukit Singapore 417883 as soon as possible.

Kindly arrange.
Thank you.
Best Regard!

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel: 6741 1730

Fax: 6744 5746



Date of Survey:-
Name of Authorise Surveyor:-
Surveyor Email:

Remark :-




82612019 Claim Partal

« Re:RE: PROCEED DS

Type
@ Question

Message
Please proceed 50/50. kindly inform insured before proceeding

hitps /ivp_smariclaims.axa com sg/claim-portal/himlindex-vendor-service-requests_ himi#/service-requests/view-messaga/7serviceRequestNumbe. .. 111



¥y 7L o

— T = Conaidtanty
i =E = Pra Lidl Company Regintration Ne 19380T158R

S1UEEAVE 1, B2 25 PAYA LUIE INTHOSTRIAL PARK, SINGATORE 408933 TEL : (0651 02503561 FAN @ (005 62564315

Immediate Advice
To : AXA Insurance Pte Ltd Date: 31/08/2019

Survey Details:

Date of loss 18-Jan-19
Date of appointment 14-Feb-19
Date of survey 14-Feb-19
Location of survey LJ'S BROTHER AUTO ENGINEERING WORKSHOP

Vehicle Details:

Claim Type: Third party
Vehicle number YN 5941G
Make and Mode| MITSUBISHI CANTER
Date of registration 21/8/2014
Excess

Market Value 545,000
Parf Rebate 522,565
Nett Loss $22,435

Repair details:
[initial Estimate |3 4,714.00 |

Proposed/Revised repair cost:

Parts S 1,803.55
Check items (estimate) S -

Labour S 870.00
Total S 2,673.55
Lump Sum(if applicable) s 2,650.00

|Number of days for repair | 4|




l / '! Corviiilisiils
i, ma = Pre Lid Company Regisiration No 1506071888
S LI AVE L f2-25 PAVA UBI INDUSTRIAL PARK, SINGAPORE 308533 TEL RS R2SRISA1 FAX @ (DaE) A2S84N) 5

Remarks:

04 RECOMMENDED REPAIR DAYS + 1PRS + 1SUNDAY= 6 DAYS

Mandate:
Liability(TP) 50%
Proposed repair cost S 1,325.00
Loss of use 5 240.00 |6days x 540
Loss of rental S g
Loss of income 5 =
LTA search feas S -
Others 5 -
Proposed Total 5 1,565.00




anzoe

«

hitps-/ivp smariclaims axa com. sg/claim-portalfhtmiindex-vendor-service-requests himi#/service-requesisiview-message/7serviceRequesiNumbe. ..

Claim Portal

L KK ALUTL INSULTANTS PTE

MANDATE IA> - S9M01B53 {ACCIDENT INVOLVING
RSN & TN S341 (D) ON 18/01/2019}
Type

© Question

Message

LIABILITY: 50% O1 TURNING INTO CARPARK FROM 2ND LANE WHILE TP GOING STRAIGHT ON 15T
LANE: INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT BEST. WE SEEK YOUR
MANDATE AT $1,565.00 (CLAIMING LOU). MANDATE |A HAS BEEN UPLOADED. KINDLY LET US HAVE
YOUR APPROVAL/INSTRUCTION. THANKS - CECILIA

m



Mo 1 Kaki Dakit Avenue & forop Auro Hay g Kaki Bokie Singapoee 417884

ﬁl.ll"ﬁ HHOTHER ATTO ENGINEERING WOlKSTIOP® Irvosdoe/ Rel Nor Y NsuiGig0nR

_HI 1B Nocsyremaz] - Telitrg-mw 11 Fe g -2460. Einall lusbeopymatloom li'l!l-l nin
Customer =l
Name:  ANA Insurance Singapore Pre Ltd Date: I b
Address Motor Claims Department Vehicle No:  YNsup@
8 Shenton Way #7-m N Model /Make: Mitsubish
AXA Tower - Singapore o688 Canter FER:uERSSDEB (CBU)
Nios Orlginal “"'"T"
B Descriptions OF Parts Quatation | RO
No. g ] Comi O
Estimation e
I.EHII
i |Front Rh Corner Panel 5 474.60 5 -
2 Signal Lamp s 3360 $ -
1 Head Lamp $ 6770 $ -
4 Side Lamp $ 235.20 1 -
5 Bumper Side $ 14070 5
6 Bumper Side $ L7220 s
7 Number Plate s jooo0 |sN| s
8 “Corporate” Advertisemenr & Artwork $ joooo |[sn| s -
To check all wiring & clectrical component fig proper inction £ Go.o0 ] -
Labor for Pancl Beating, Cut, Weld, Straighten & Replacing Parts Ercs £ fGoooo L ] -
To putty & spray painting & Including touch up paint on accidint affectecd ad 3 600,00 5 -
[Total Parts & Labour of estimate for damaged vehicle || 55.014.00 ]

|Total amount in Lump Sum Basis for repaired vehicle |

SDLS:  Two Thousand Six Hundred Fifty Only

.;“.I'* L iu's Brother Auto Engrg Wks



an 72019 Ciaim Portal

Re:<MANDAT 59 BS ACCIDEN INV LVING
€ SIN 6408C (o 59 G(TP ){ON 18/ 1 /2019

Type
© Question

Message
pls proceed

hitps./ivp smanclaims axa com.sg/claim-portal/himlindex-vendor-service-requests. himi#iservice-requests/view-message/ ?serviceRaquestiumbe... 11



Our Ref: YN5941G120118 Date:

Your Ref:

AXA Insurance Singapare Pte Ltd
B Shenion Way #27-01

AXA Tower

Singapores 068811

Attn: Motor Claims Department
Clear Sir f Madam

TRAFFIC ACCIDENT ALONG BEDOK NORTH AVENUE 4 BEFORE CARPARK OF BLOCK 89
INVOLVING YN5941G AND SLNBA0SC ON 18/01/2019

We/l, Messers Goldbell Leasing Pte Ltd (Nric / ROC No: 199001196N, the registered owners of m/vehicle — YNSS41G at
all material times of the above accident. Our/my vehicle was surveyed by "AXA" authorized appralser and we/| basad
our/my claims on his recommendation for $52,650-00 being the repair for 04 Days (Strictly on a Without Prejudice Basis).

We/| have ascertained that you were the insurers of the driver of m/vehicle SLNBADBC when the same was involved In

the aforesaid accident with our/my mfushicle - YN5941G.

We/l whereby you are the insurers of m/vehicle SLNGSOSC and the driver / owner was caused solely by the negligence of
your insured and &s a result there of our / my m/vehicle - YN5941G has sufferad |oss and damage as follows:

[a) Costof repairs 55
{b} LOU for pre-repair natice 02 days @ S$80-00

(€] LOU Fee for 04 days @SS80-00

(d) GlIA/LTA search fes

19/02/2019

£,650-00
160-00
32000
0-00

Total Amount 56 313000

We/l enclose herewith capies of the supperting documents for vehicle no. YN528416 as follows:-

1} Mator Accident Repart:
| Repair Imvaices;

Kindly look Into the matter and let us/me hear from you on the settlement of our / my claims as soon as possible.

Please remit us/me your settlemant sum in favor of M/s Liu's Brother Auto Engineering Workshop. Forward the cheque

to No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kakl Bukit Singapore 417683,
Thank you.
Yours faithfully,

—

The owner of m/fvahicle YN59416
Messers Goldbell Leasing Pte Ltd
cc. Liu's Bro Auto Engrg Ws



Jux Irene !LKHAutnz

From: Joy Irene (LKKAutD)

Sent: Tuesday, 16 April 2019 4:35 PM

To: inred27@gmail.com

Cc: Admin A

Subject: ACCIDENT INVOLVING SLN 6408C AND YN 5941G ALONG BEDOK NORTH AVE 4

ON 18.01.2019

LIEW CHIA LIN
Policy Holder

Dear Sir/Madam,

OUR REF : CC4/ASM19002736/Ujb3
YOUR REF : SLN 6408C

ACCIDENT INVOLVING SLN 6408C AND YN 5941G ALONG BEDOK NORTH AVE 4 ON 18.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Singapore Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s LIU’S BROTHER AUTO ENGINEERING WORKSHOP, acting on behalf of the owner
of YN 5941G against your motor insurance policy.

Based on the accident report and accident scenario, both drivers has given conflicting versions.
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 10 days from the date of this
letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to joyirene @|kkauto.com

within 10 days from the date of this letter_if not provided at our reporting centre. The list below is not all inclusive
and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA's prior knowledge and
consent.






Authorization To Act

Attn: Motor Claims Department
AXA Insurance Singapore Pte Ltd
8 Shenton Way #27-01

AXA Tower

Singapore 068811

| / We, Messers Goldbell Leasing Pte Ltd (“the third party claimant”) of No. 18 Tuas
Avenue 10 Singapore 639142 (address), owner of YN5941G (vehicle no.) hereby authorize

Liu's Brother Auto Engineering Workshop (“the workshop”) to act for me [/ us with respect

to my / our claim for repair costs and / or rental and / or loss of use ("claim”) for my / our

vehicle no. YNS5941G that was damaged pursuant to the accident which occurred on
18/01/2019 (date) along Bedok North Avenue 4 Before Carpark Of Block 89 (location)
invalving SLN6408C (“the accident”).

| / We further authorize the workshop to settle my / our above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive payment
further to settlement of my / our claim with payment cheque / s being made in favour of
the workshop.

|/ We further acknowledge that any settlement the workshop may reach on my / our

behalf is on a without prejudice and without admission of liability basis insofar as the driver
/ owner [ insurers of the other vehicle / s is concerned.

Dated this 0\, day of [e ‘ﬂ, o, ST (month) 20 \S\ (year)

3™ Party Claimant Workshop:

W }

Signature: = -7 TR - Signature:
Name: Goldbell Leasing Pte Ltd Name: Liu's Brother Auto Engrg Workshop
Address: No. 18 Tuas Avenue 10 Address: 1 Kaki Bukit Avenue 6 #01-01
AutoBay @ Kaki Bukit
Singapore 639142 Singapore 417883

Nric/ROC No: 199001196N ROB No: 53291793)




AXA THIRD PARTY DIRECT SETTLEMENT
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1. PLEASE EXPRESSLY RESENVE YOUR CLIENT™S RIGHTS IF 30 REQUIRED IN THIS SETTLEMENT DOCLMENT,

1. THIS SETTLEMENT I8 ON A WITHOUT PREIIDICE BASIS AND SHOULD SOT CONSTRUED AS AN ADMISSION OF
LIABILITY DN AXA AND THEIN CLIENT/TORTFEASDR [N ANY MANNER WHATSOEVER

1 AMA RESERVES THETH RIGHTS UNDER THE POLICY TERMS K CONDITIONS A5 WELL AS THETR RIGHTS IN LAW,
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TEL: 6256 3581 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg No: 199507198R GST Reg. No. 19-9507188-R

Afflliated to Federation Intornationale Des Exparts En Automoblle

AXA INSURANCE PTELTD Rel CC4/ASM18002736/gb3q2
e i owevoame | [N
ATTMN:STACEY NG Code : ASM
1. | ) Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLN 6408C Veh. Inspected YN 5841G
Policy No. VPA/P1932520 Coverage ($) 0.00
Claim No. S9M01B53 Excess ($) 0.00
Assign From Assign Date 14/02/2018
2 | Vehicle Particulars & Condition
Make & Model MITSUBISHI CANTER e.c 2608
Engine No. HIDDEN Year of Reg. 2014
Chassis No. FEB21EADOGBO Colour WHITE
Odomaeter 57328 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/B5 R15 BRIDGESTONE 6 mm
L/H Front Tyre |195/B85R15 BRIDGESTONE & mm
R/H Rear Tyre |185/85R15 (D) BRIDGESTONE 6/6 mm
L/H Rear Tyre |185/85R15 (D) BRIDGESTONE B/6 mm
4, | Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 18/01/2019 Inspection Date 14/02/2018
Survey held at LIU'S BROTHER AUTO ENGINEERING WORKSHOP
1 KAKI BUKIT AVENUE 6 #01-01 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883 i
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. | Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. YN 5941G

aty ~ Description of Parts Corsifion | || Emels il OfeR e
REPLACEMENT OF PARTS
1|FRONT RH CORNER PANEL (CONSISTENT} curt 474 80 474 60
1|FRONT RH SIGNAL LAMP (CONSISTENT) CRACKED 313.60 313.60
1|FRONT RH HEAD LAMP (CONSISTENT) CRACKED 67270 67270
1|FRONT RH SIDE LAMP (CONSISTENT) BROKEN 23520 23520
1|FRT BUMPER SIDE O/S (CONSISTENT) DISTORTED 340.70 340.70
1|FRT BUMPER (CONSISTENT) BENT 1.117.20 1,010.30
LESS 50% DISCOUNT - -1,623.55
3,154.00 1,523.55
SPECIAL NETT ITEMS
1|FRT ‘CORPORATE' ADVERTISEMENT & ARTWORK (SN) |NECESSARY 300.00 280.00
(CONSISTENT)
300.00 280.00
LABOUR
TO CHECK ALL WIRING & ELECTRICAL COMPONENTS 60.00 20.00
FOR PROPER FUNCTION
LABOR FOR PANEL BEATING .CUT WELD STRAIGHTEN 600.00 300.00
& REPLACING PARTS ETCS.
TO PUTTY & SPRAY PAINTING & INCLUDING TOUCH UP B00.00 550.00
PAINT ON ACCIDENT AFFECTED AREA.
1,260.00 B70.00
GRAND TOTAL 4,714.00 2,673.55
'RECOMMENDED COST OF LUMP SUM REPAIRS Bz i ¥ 2,650.00
(TO ITS PRE-ACCIDENT CONDITION) e 1= |

Report Ref No. CC4/ASM1 gnnzmafu;maqz

CHUA KANG SENG
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:: This Repont is made sclaly for the use and benefil of the Clent nemed on the frand page of this Repart
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