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Your ref: To Be Advised
Our ref: CCa/EQIN9002733/Upb3 Date: 20.02.2019

The Motar Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO, SKR7443)
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 19.02.2019

at the premises of M/s _Hock Wah Motor Workshop Pte Lid and have the following to report:-
Workshop Estimate Amount ' 5§ 4,258.72

Revised Estimate Amount : 55 161640

"Check” Ttems Amount : 55 1,208.64

Market Value : 5% -

LTA Reimbursement Value 55 -

Nett Value 5% =

Description of Damage:
The vehicle sustained damages at the o
Front O/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser
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HOCK WAH MOTOR WORKSHOP PTE LTD //

HLE 3011 BEDCK INDUSTRIAL PARK E
HEDOK SORTH AYE 4

#0F-20080 10012 SINGAPORLE 489977

TEL : 6441 5655 FAX [ 644 53856243 8121

RO No 20001041310 GST Reg. Mo 20-0004 | 810D
NoF* W
TO : SXXX6430C /Y / ESTIMATE BILL

HUANG TENG JI 1300 Number:  EB0000S079
BLK 228 SIMEI STREET 4 v ;}i . Date ; 120212019
16-220 Case No:  ADOOOI0O230
SINGAPORE 520228 2 J-/’ o Vehicle No: SKR7443)
TEL: FAN: .Z' A Chassis:  JMOBMA2A8F0163228
PH - 98235076 ﬂ T Year of Mfr 2014
ATTN / 3 / f‘i Policy No MTI105894A
Model : MAZDA 3 4-DOOR
Term: SEDAN 1.5 SP6EAT
Sn DESCRIPTION QTY | U PRICE | DISC | AMOUNT
I [FRONT BUMPER W e 1.0 92510| 20 4  740.08
2 |FRONT BUMPER RETAINER RH  “Zey 1.0 1870 20 <1~ 1496
3 [FRONT BUMPER REINFORCEMENT 14 1.0 565.10 20 452.08
4 |FRONT GRILLE CHROME RH S .4 1.0 176.70| 20 141.36
5 |FRONT GRILLE TOP GARNISH 4 7 10 33500 20 268.00
6 |FRONT GRILLE INNER GARNISH “7 1.0 1He60| 20 95.68
7 |[HEADLAMP RH 14 1.0 773.30| 20 2 618.64
8 |[FRONT GRILLE INNER BRACKET /1 1.0 15.10] 20 12.08
9 |FRONT BUMPER SIGNAL LAMPRH 17 1.0 15730 20 & 125.84
List Price - Parts Sub Total ' 2,468.72
10 |[FRONT FENDER RH - REPAIR T X 1.0
11 |BONNET - REPAIR 14 X 1.0
Special Nett Price - Parts Sub Total 0.00
Parts Total 2,468.72
12 |LABOUR TO REMOVE & REFIT NECESSARY PARTS 1.0 70000 0 2O 70000
13 |SPRAY PAINT ON THE AFFECTED AREAS 1.0 B0, 00 0 00 00,00
14 |ANTI-RUST COATING 1.0 25000 0 Aatrye 250.00
15 |WIRING 1.0 a0 o3 40,00
Labour | Sub Total 4 1,790,00
| J ¥
/6l
SINGAPORE DOLLARS : FOUR THOUSAND FIVE HUNDRED FIFTY-SIX | ess Excess 0.00
AND CENTS EIGHTY-THREE ONLY SUBTOTAL 425872
GST 7.00% 298.11
TOTAL 4,556.83

Date of aceident : 04/02/2019 09:20 AM. Place : MSCP OF 955A HOUGANG AVENLIE 9

E.&£0.E HOCK WAH MOTOR WORKSHOP PTE LTD

CUSTOMER SIGNATURE | AUTHORISED SIGNATURE

Page | of |
* N = ltem not subjected 1o GST Issued by : Anvsia
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:
Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
6439C

SKR7443)

No

20 Feb 2019

MAZDA

MAZDA3 4-DOOR SEDAN 1.5L SPAEAT
Grey

2014

P520249519
IJM6BM42ABF0163225
88.0kW (118 bhp)
$14,251.00

04 Mar 2015

04 Mar 2015

1

$5,000.00

Yes
03 Mar 2025
£3,750.00

03 Mar 2025

A - Car up to 1600cc & 97kW (130bhp)
10

$65,001.00

$39,207.00

$42,957.00

The information contained herein is correct as at 20 Feb 2019

MIPS.IVILIA. GOV, SO/ HA/VTVACION BNQUINEHeDaIS LY - UDICEEIONEUSegINPUL - UNL | IUN_ILFSFUSUSUUY | |
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Nivitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@|kkauto.com>

Sent: Tuesday, 12 February 2019 6:22 PM

To: assignments

Subject: FW: TP CLAIM_SKR7443) & SKW4689K_DOA:04/02/2019 (DM19HO00382-1G)
Attachments: SKR7443) pdf; SKW4689K pdf

3103 1211
Nl
Mﬁ O

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@kayto com | fax 6741-4108
Blic 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Joel Goh <joel.goh@eginsurance.com.sg>

Sent: Tuesday, 12 February 2019 6:09 PM

To: Admin A <admin-a@Ikkauto.coms>

Subject: RE: TP CLAIM_SKR7443) & SKW4689K_DOA:04/02/2019 {DM19HO00382-1G)

Dear LKK
Attached both accident reports for your attention.
Best Regards,

joel Gah
LRy 1L || T

eqnsurc:nce

R
EQ Insurance Company Limited
3 Maxwell Hoad #17-00 Tower Rlock MND Camplex Sinpapore 082110
did 65 G500 6 | tel 65 6223 9431 ext 772 | fax 65 6223 419

h’\ A Member of Crpsane @-‘"—_'_‘

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Joel Goh

Sent: Tuesday, February 12, 2019 6:06 PM

To: 'Hock Wah Motor Pte Ltd'

Cc: Admin A

Subject: RE: TP CLAIM_SKR7443) & SKW4689K_DOA:04/02/2019 (DM19HO00382-1G)

Without Prejudice



Dear Anysia

Thank you for your confirmation.
We will arrange accordingly.

We maintain our view that liability is 50% based on BOLA 24b.
Dear LKK

Please assist on the following DS a@ / ‘

Best Regards,

loel Gah

seCulive | LI

ec'jnsuronce

""‘Lu LT 6{"“ -E\"l"ﬂ‘-‘

EQ Insurance Company Limited

5 Maxwell Road 817.00 Tower Block MND Camplex Singapore 065110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4160
WWW.ETINSUrANCe . com sg
.

Privileged/Confidential information moy be contained in this message. If you are not the intended recipient, please notify ¢

From: Hock Wah Motor Pte Ltd [mailto:motor@hockwah.com.sg)

Sent: Tuesday, February 12, 2019 1:51 PM

To: Joel Goh

Subject: RE: TP CLAIM_SKR7443) & SKW4689K_DOA:04/02/2019 (DM19H000382-)G)

Dear loel
We would like appoint LKK Auto Consultants Pte Ltd to survey above mention vehicle.
Thank you.

Best Regards

Anysia Foo

Senior Claims Advisor

Hock Wah Motor Workshop Pte Ltd

Blk 3011 Bedok North Avenue 4 | #01-2008/2010/2012/2014 | Singapore 489977
Tel: 6441 5655 | Fax: 6243 8121 | Website: www.hockwah.com.sg

From: Joel Goh <joel.goh{@eqinsurance.com.sg>
Sent: Tuesday, 12 February, 2019 1:35 PM

To: Hock Wah Motor Pte Ltd <motor@hockwah.com.sg>
Subject: RE: TP CLAIM_SKR7443) & SKW4689K_DOA:04/02/2019 (DM 19H000382-1G)

Without Prejudice



De i;r Anysia

Our insured reported that your client was exiting carpark lot when he was coming up the carpark slope.
For amicable settlement, we are offering 50% for direct settlement.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel, Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have
agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1)  AJAX Inspection Services Pte Ltd 2)  Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 6849 9155 Fax: 62B4 1539
Contact Person: Sophia
3)  LBS Automotive Appraisal Pte Ltd 4)  Priority Services
L.B.5. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 B748 Contact Person: Sharon
Contact Person: Amy/ Grace
5)  Infiniti Appraisal Service B) LKK Auto Consultants Pte Ltd
Tel: 96684818 / 20099001 Tel: 6256-3561
Fax: 64587432 Fax: 6741-4108
71  Kelvin Automotive Appraising Services B] Automotive Appraiser & Surveying Services
Tel: 81825263 Tel: 96623655
Fax: 67461148 Fax: 67655662
Contact Person: Kelvin Contact Person: Mr Chee
9)  JP Knights Pte Ltd 10) Appraisals Associates Pte Ltd
Tel: 63450068 Tel : 67472822
Fax: 63445328 Fax: 67470070

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration, We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her,

Best Regards,

Joel Goh

Y iesnral

INsurance

EQ Insurance Company Limited
y Maxwell Road 1700 Tower Block MND Complex Singapore 069110
did 65 6500 & | tal 65 6223 9433 2xt 772 | fax 65 6223 4190

‘..aw,u!(mnulr @__r-



Prrll.u'fﬁ:ged.-"fﬂnﬁdenrmi information may be contained in this message. If you are not the intended recipient. please natify t!

From: Hock Wah Motor Pte Ltd [mailto:motor@heckwah.com.sg]
Sent: Tuesday, February 12, 2019 12:26 PM

To: Claims

Subject: TP CLAIM_SKR7443] & SKW4689K_DOA:04/02/2019

Dear sir/madam

Attached herewith our client’s GIA report that claim against your insured SKW4689K,
Please revert on liability,

The above mention vehicle not in our Bedok workshop.

Thank you.

Best Regards

Anysia Foo

Senior Claims Advisor

Hock Wah Motor Workshop Pte Ltd

Blk 3011 Bedok North Avenue 4 | #01-2008/2010/2012/2014 | Singapore 489977
Tel: 6441 5655 | Fax: 6243 8121 | Website: www.hockwah.com.sg




Asher E (LKKAuto)

From: Hock Wah Motor Pte Ltd <motar@hockwah.com.sg=>

Sent: Thursday, 21 November 2019 11:15 AM

To: Asher Sng (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SKR 7443) AND SKW 4689K ON 04/02,/2019
Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher

We accept your offer as stated below email.
Thank you.

Best Regards

Anysia Foo

Senior Claims Advisor

Hock Wah Motor Workshop Pte Ltd

Blk 3011 Bedok North Avenue 4 | #01-2008/2010/2012/2014 | Singapore 489977
Tel: 6441 5655 | Fax: 6243 8121 | Website: www.hockwah.com.sg

From: Asher 5ng (LKKAuto) <AsherSng@lkkauto.com=

Sent: Thursday, 21 November, 2019 10:51 AM

To: Hock Wah Motor Pte Ltd <motor@hockwah.com.sg>

Subject: ACCIDENT INVOLVING SKR 74431 AND SKW 4689K ON 04/02/2019

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi Sir/Mdm,

We refer to the above matter,

ACCIDENT INVOLVING SKR 7443) AND SKW 4689K ON 04/02/2019

We are prepare to propose settlement as follow:-

1. Cost of Repair (w/GST) $1,391.00
2. Loss of Use (3days x SBD) S 180.00
Total: $1,571.00

5 785.50

3. LTA search fee 5 2.00
50%: S 787.50

Kindly let us have your acceptance.

Thank You.



Bat Regards,

Asher Sng | Cose Honclier

LEK Auto Consultants Ple Lid

phone: 6841-60481 | emall ahering@idcouto.corm | lax: 6741-4108
Bl 51, Paya Ubi inclustrial Park. Ubl Avenue | #02-25 | 5{408933)



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408533
TEL 6255 3561 FAX: G256 4315
Reg. No: 198607198R GST Reg. No. 18-8607188-R

| 7d 74

—

Alflliated to Federation Internationale Des Experts En Automoblle

EQ INSURANCE COMPANY LTD Ref CCA4/EQI19002733/Ueb3g2
1750 TowER oL TN
#17-00 TOWER BLOCK Date: 11-12-2019
MND COMPLEXSINGAPORE 069110
Code: EQI
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKW 4680K Veh. Inspected SKR 7443
Policy No. DMPPHQ18-007192 Coverage ($) 0.00
Claim No. DM19H000382-JG Excess ($) 0.00
Assign From  JOEL Assign Date 12022018
2. Vehicle Particulars & Condition
Make & Model MAZDA3 (A) c.c 1408
Engine No. HIDDEN Year of Reg. 205
Chassis No. JMEBM42ZABFO1683225 Colour BROWN
Odometer 48128 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 YOKOHAMA B mm
L/H Front Tyre |205/80 R16 YOKOHAMA 6 mm
R/H Rear Tyre |205/80 R16 YOKOHAMA 6 mm
L/H Rear Tyre |205/60 R16 YOKOHAMA 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION,
DAMAGES SEE DETAILS.
5. ‘General Information
Accident Date 04/02/2019 Inspection Date 18/02/2019
Survey held at HOCK WAH MOTOR WORKSHOP PTE LTD
3011 BEDOK INDUSTRIAL PARK E
#01-2008
SINGAPORE 489877
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Werking Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408333
TEL 6258 3581 FAX 6256 4315

Reg. No: 189607188R GST Reg. No. 19-9607198-R Page No..1ol2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKR 7443J
Qty Description of Parts Condition m":;?;ﬂ nf':ﬁdﬁi"m
REPLACEMENT OF PARTS
1|FRONT BUMPER DENTED / 925.10 925.10
DEFORMED
1|FRONT BUMPER RETAINER RH BENT 18.70 18.70
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 565.10
1|FRONT GRILLE CHROME RH SCRATCHED 176.70 176.70
1|FRONT GRILLE TOP GARNISH NOT NECESSARY 335.00 -
1|FRONT GRILLE INNER GARNISH NOT NECESSARY 119.60 -
1|HEADLAMP RH NOT NECESSARY 773.30 .
1|FRONT GRILLE INNER BRACKET NOT NECESSARY 15.10 -
1|FRONT BUMPER SIGNAL LAMP RH NOT NECESSARY 157.30 -
LESS 20% DISCOUNT 517.18 -224.10
2,468.72 896.40
SPECIAL NETT ITEMS
1|FRONT FENDER RH (NPA)(SN) TO REPAIR SEE -
LABOUR
1|BONNET (NPA)(SN) TO REPAIR SEE
LABOUR
LABOUR
LABOUR TO REMOVE & REFIT NECESSARY 700.00 300.00
PARTS.INCLUSIVE OF THE REPAIR OF FRONT FENDER
RH AND BONNET
SPRAY PAINT ON THE AFFECTED AREAS. 800.00 400.00
ANTI-RUST COATING NOT NECESSARY 250.00
WIRING. 40.00 30.00
1,790.00 730.00
GRAND TOTAL 4,258.72 1,626.40

Report Ref No. CC4/EQI18002733/Ueb3q2




e ]
1,300.00

Report Ref No. CC4/EQN EﬂﬂZ?33.I'Uﬂb3q2

CHUA KANG SENG
Licensed Appraiser

[ISCLAIMER OF LIABILITY TO THIRD PARTIES:. This Ropor is mads soisiy for U uss and bensfil of the Cllent namod on tha front pege of this Repen




