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smr2018 Marimen e-Claims

View Received Message

This mail is associated with :

*SDI9318A (I1190B31775G)
oD
Feb 5 2019 2:00PM
[TAl HWEL YEE]
Fremium Automobiles Pte Ltd

[ meply | Repty all | Mark as Unread | Print Massage | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. ([AIG_SG), sant on 09/05/2019 16:43 PM.
To LEK_HG

Subject Alert - Adj Mandate Approved (5$15210,12) - SDJ9318A - Claim Handler: Dally Amri, Mimi Zarina

Approved:15210.12:

| JOCUMENTS SUMMARY
There are no documents,

hitps:/singapore marimen comidaimalindex cimPusabax=5VCmail&fuseaction=dsp_viewSmode=18iinboxid=1479542&IDomainld=11&i0bjla=12... 1/2




" Veron Chen (LKKAuto

From: Fong, Andy-SY <Andy-5Y.Fong®@aig.com>

Sent: Thursday, 9 May 2019 4:44 PM

To: Veron Chen (LKKAuto)

Subject: RE: SDJ 9318A-DOA: 5/2/2019 (AIG REF: 31190831775G)
Dear Veron

Mandate reviewed and set.

Andy Fong
AIG
Clatms Technical Control Manager

Singapore | Hong Kong
AlG Asfa Pacific Insurance Pte, Ltd,

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1708 |M: «(65) 9138 1785

Andy-SY.Fon@AIG.com | www.AlG.com.sg

AIG 100 | Celebrating 100 years of risk expertise, promises kept, and creating a better world. Visit 100.aig to learn
more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click
here t ore.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Thursday, May 09, 2019 4:06 PM

To: Fong, Andy-SY
Subject: [EXTERNAL] SD) 9318A-DOA; 5/2/2019 (AIG REF: 31190831775G)

This message is from an external sender; be cautious with links and attachments.

Dear Andy,

Kindly assist for mandate approval for the mentioned vehicle.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer

1



~ Veron Chen !LI{KAutn]

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 8 April 2019 2:35 PM

To: Veran Chen (LKKAuto)

Subject: Re: FINAL REVISION - SDJ9318A - OD AIG - SURVEYED 13 FEB 19
Hi Veron

Please refer to Adrian for advise.
We have agreed for lock carrier replacement at 2.5 - 3 days.

Best regards - |b
On Man, Apr 8, 2019 at 2:31 PM Veron Chen (LKKAuto) <veronchen@Ikkauto.com> wrote:

Dear Carrine,

According to AIG Labour 1o replace lock carrier at 1 - 1.5 days only to re-adjust.

Please check Supplementary Labour 2 able to re-adjust to $750 instead of $1500/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)



From: Boo seng yak <boojohnny @gmail.com>

' Sent: Saturday, 23 March 2019 5:24 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen {LKKAuto) <veronchen@|kkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jlayee.yap@premiumauto.com.sg; Chang

Chee Sing <claims@premiumauto.com.sg>
Subject: FINAL REVISION - 5DJ9318A - OD AIG - SURVEYED 13 FEB 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $15,210.12 @ 6 days of repairs, Additional damages re-inspected by Taufikh on 5 Mar 19.

Your early closure is well appreciated.

Best regards - jb



322019 Meariman o-Claims

View Received Message

This mall Is associated with :

“SDJ9318A (31190831775G)
oo
Feb 5 2019 2:00PM
[TAI HWEL YEE]
Pramium Automobiles Pre Ltd

| Repty | Reply All || Mark as Unread | Print Message | | Deiecs Message | | Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 08/03/2019 12:09 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Maintained - SDI9318A - Claim Handler: Dally Amri, Mim| Zarina

Hnumed:uhnur to replace lock carrier at 1 - 1.5 days only to re-adjust, Re-Inspection to be done for damage check and supplementary |tems J
labaur.

'DOCUMENTS SUMMARY
| There are no docurments,

hitps://singapore. menmen. com/daimsfindex.cfmPusebox=5VCmail&fuseaction=dsp_view&mode=1&linboxid=1446829&I0omainld=114i0bjld=12... 12



amr0ie Rich Taxt Editor, SYCDOChrconant

LKK Auto Consultants Pte Ltd (csregne1sssorises)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pie Lid

AIG Building 51 Ubl Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn:  Dally Amri, Mimi Zarina Date; 07 Mar 2019
Vehicle No - SDJ9318A Accident Date : 0510272018
Make - AUDI A3 SPORTBACK Policy No. . 1800065855
Assignment Date  : 14/02/2019 Excess : 55600.00
Date of Inspection : 13/02/2019 Est. Duration of Repair  : 5.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent o the accident

(incl supplemantary

Repairer's Estimate (Gross) -1 24.026.00 $4129)
{incl.supplementary

Revised Amount 5% 17.141.00 $4129)

Check ltems (Estimated) 5% 1,455.00

Total Sh 18.596.00

Lump Sum Repair 5%

Total Loss Consideration

New for Old Value S8
Pre-Accident Value 5% 120,000.00
COE /| PARF Rebate 5% 54,769.00
Salvage Value 85
Margin for Repair 55 65,231.00
Remarks
(X))

The vehicle is repairable at our adjusted amounl. We have also confirmed excess and policy
coverage. Kindly let us have your authorisalion.

The vehicle is uneconomical lo be repaired, you are advised lo invite lender for the wrack.

Other commants :

hitps://singapore.mermen. com/clalimsindex.cfm?usebox=MTRadjusterdfuseaction=dsp_rpts&mtmode=28caseid=TH006545extid=2050148adjcur . 1/2



" Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Friday, 15 February 2019 3:42 PM

To: ‘Claims’; SUR

Subject: RE: SDJ 9318 A - OD CLAIM-DOA: 5/2/2019
Dear Tony,

As instructed by our client , please proceed to repair the insured vehicle SDJ 9318A (Excess 5600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

,S5ent: Thursday, 14 February 2019 12:04 PM
To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SDJ 9318 A - OD CLAIM-DOA: 5/2/2019

Dear Tony,

Pending approval from AlG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email :sur@lkkauto.com | fax: 6256-431%

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From; Claims <claims@ premiumauto.com.sg>
Sent: Wednesday, 13 February 2019 4:05 PM



To: SUR <sur(@|kkauto.com=>
Cc: claims@premiumauto.com.sg
Subject: SDJ 9318 A - OD CLAIM

Dear all,
Kindly assist follow up repair approval above mention case.
Survey had carry out just nw.

Thank you

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (seqne tessoziriw)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2373 d. +65 6763 0B2B f. +65 6841 1183

e. claims@premiumauto.com.sg  w. www.audl.com.sg

Audl Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. 465 6836 :’2123
| i | .

The all-new Audi Q2 =
Huntaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.htm
Email Disclaimer

| rew receiwad | in eeror, pleess notity us rmmediataly by rep

I iy purpoes of dacioes o



211512018 Mermen e-Claims

View Received Message

This mail iz assocated with :

“SDI93I18BA (31190831775G)
oD
Feb 5 2019 2:00PM
[TAl HWEL YEE]
Premium Automoblles Pte Ltd

seply | Resly All | Mark as Unread | Print Message | Delete Message | Forwara |

AIG Asia Pacific Insurance Pte, Ltd. (AIG_5G), sent on 15/02/2019 14:32 PM.

From
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$12464.00) - SDI9318A - Claim Handler: Dally Amri, Mimi Zarina

|Apprwed: 12264.00:Re-inspection to be done for damage check and supplementary tems / labour,

DOCUMENTS W_H MARY
There are no documents,

"> i
hitps:/fsingapora. merimen.comiclaimafindex.cfmMusebox=5VCmail&fuseaction=dsp_viewhmode=14&linboxid=1435051&IDomainid=11&i0bjld=12...
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21412018 Rich Taxi Editor, SYCDOCcantant

LKK Auto Consultants Pte Ltd icosegnoe 1sseorisar
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel- 6256-3561 Fax: 6844-8805 Email: sur@lkkautocom;assignmenis@ikkauto.com

Tor AIG Asla Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenlon Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attne Date: 14 Feb 2019

Preliminary Advice

Vahicke No : SDJ93I18A Accident Data 05/02/2019
Make AUDI A3 SPORTBACK Policy No. 1800065855
Assignmenl Date : 14/02/2019 Excass 1 $50.00
Date of Inspection ; 13/02/2019 Est. Duration of Repair : 5.00
Inspection Al - PREMIUM AUTOMOBILES PTE LTD [UBI}

55 UBI ROAD 1
SINGAPORE 408698

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front partion and parts claimed are consistent 1o the accident.

Repairer's Estimate (Gross) 5% 19,897.00
Revised Amounl 5% 12, 464,00
Check ltems (Estimated) 58 1.455.00
Total 5% 13.919.00
Lump Sum Repair 5%
Total Loss Consideration
New for Oid Value S8
Pre-Acciden! Value 155 120,000.00
COE / PARF Rebate 158 54,769.00
Salvage Value 5%
Margin for Repair 8% 65,231.00
Remarks
(X))

The vehicle s repairable at our adjusted amounl. We have also confirmed excess and policy
coverage. Kindly let us have your authonsation.

The vehicle is uneconomical o be repaired, you are advised to invile tender for the wreck.

Other comments :

hitpa:i/singapore. merimen.comiclaimalindex. cimMfusebox=MTRadjuster&fuseaction=dsp_rpisAmimode=2&caseid=T7000858extid=2950144ad|cur .
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* Back to OneMotoring

FARFINNF Rshats Frnire

[Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmer 1D Type:

Cwmer ID:

Vehicle Details

Vehicle Na.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.

Chassis Mo

Maximum Power Output;
Cpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Pald

COE Asbate Amount:

Total Rebate Amount:

The information cantained hereln is correct as at 14 Feb 2019

Singapore NRIC
85890

5093184

Mo

14 Feb 201%

AUDI

AJSPORTBACK 10TFSISTRONIC (LED)
Blue

2018

CHZ939680
WALZZZEV2IA112406
B5.0kW (113bhpl
$24.173.00

07 Jun 2018

07 Jun 2018

1]

£25843.00

Yes
068 Jun 2028
£19,382.00

04 Jun 2028

A-Carupto 1600cc & 97kW [ 130bhp)
10

$£38,001.00

£35,367.00

£54.749.00

OK

nupscvr.na. gov.sgiaivrifachonrenguiredebatatyFubhcHetorallaraginput fE UNG IUN_IU=HGOSUUY | |

n



CERTIFICATE OF INSURANCE

ABOUT THE COVER

Make/Model » ALIDI A3 Sportback 1.0 TFSI S tronic
Engine Capacity/Tonnage : 999.00 CC Sum insured : Market Value First Year of Registration : 2018
Driver Reslriction : NA Off Peak Car @ No Insuring with COE/PARF : Yes

Parson or Classaes of Persons Entitled 1o Drive® ©

a) Tha

B} Any it peron whe = Siving on the Polcylokeers cemer of wilh Paaitor perminion

Thim Palicy will incsmmify (e Pokoyhoiser of ary suthonsed dreser ondy § hashe mests the spacifes age consition

Yoo hawe & pay @ eodtonal s of $3000 e “Voung andér insepensroed Dviver Excess” FYIDRT) # You am o ¥our Authonses Dver inames o uhnermsd) & onser B sge of 23 endins b lses than
RArE’ Strn e

Age Condilion All Age Condition
Limitation as to usa®

Une only for sociel, Somesbe and pleasum puiposes gnd lor the Pokcyhoiters businoss
Thia Pobcy does nol cover uie s i of rewsnt. drmang lusen, Srveng st raong, pRes-rahing, reiasiily sl or spesd lesling, the carrlage o Gooos offel an uampiss i connecion with sty Tade o
busiress or use bk mry purposs m crnecEon wit Motor Trade

e
Loss of Use 1800cc - 2000cc Ophonal

* Lmiatons menoend inoporative by Section & of ihe Ut Vehices [Thrg-Fary Rsla snd Compermation] &) (Cap. *80) snd Sechon 55 of ife Boad Trensport Ac, 1887 [Maleysial, are pal 0 e
MCIL0NE LODET INAES MERINTL

Secton 1

Firs - $0 Own Damage - $600 Theft - §0 Fiood Cover - 50
Bection d

Property Demage - §0

Windscreen - $100

Named Driver and EXCass jwhaw spgiicasie)
TAl Hwae Yeos - §5600 (Own Damags)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS
1“&.-:!—“6-##“&““1&“-&“!

For ofher Approved Raporting ComesiAiG Authorsed Hepaier, pleass contuct our J4-hoor scosers emergoncy hotime sl +85 8338 6200 ABernaBvely, yisi may reter B2 A0 webafls wws 21 COM 85
}mmmmmmmmu'mm'mnmmwm
L

(9

| IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan: NA

{ ¥ | w8 ¥
o epron e e bt i, or e, R
- ¥ P Wy
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200 R TET Ty
. IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES. .

-
| What can the 24-hour AlG Auto Emargency Hotline provide for you? What should | do In the avent of an accident?

" mmedwie FESElanoe sfier a0 Boo0en; 0 FESD CRAT! NG WS YOUT CIP 1D D REfE pepcE
. Emafgancy breakdown service - Do nod sctmil oF dincuss feull or bisrne wilh the other peetyon)
. Tewing werocs (acodant o non-Socses related) ¢ o Fepor ihe scciden i s el poor socitent vebics [whether demagesd o nel)
L] Advioe on Molor Ciasims: procsdurss Vil Dyt approved Neporiing canihes of BUINONIN0D FEREIGE WiTin 24 houre oF ihe
M Khaciconl Fatarral Assimlanes ol workang day of the sccidoni

. Butmil Writ'BurnmuonsTomespondenoes, o M party|ies) o AIG

I ne one is injured In the accidenl: y
. You are nol regueed o meus eny Polce repon
. Rscont vehacle number, name and pddress. imurance company and policy numbor of the olfwer deiver{a) and vehicle()
«  Collect peinils (name, sddress and comact number) of sdinesses andior iry 1o ke phatographs of (he scene of the accdent
Repo ne acodant i ol with pour accident vefucls (whether damaged or nol] vie our approved repofing cenires o aulMonsed repeirers within 28 hours or he need
working day of the ociden|
I the accident involves injuries or damags to governmant propaerty & vehicles, foreign registered vehicles or non-injury hit & run case:
Rapon ine sccoent 10 1he poice, prosang full detmis of e orcumstances of the scodenm
Record vehicle numbes, name and addrens., inaurance compeny and policy nurrber of the other drives(s] and vehecia(s), # apypilicabie
Colisct deotiils (name, address and contact nurmber ) of wdnesses andior Iy to fake photographs of the scene of fhe accident
Repon Ihe socdent 10 us wilh your accident vehicie [whather damaged or nol) vis our Bpproved repoding centres o Buthorised repaiers within 24 hours o the et working
vy of the accidarit
. S

r’ ™
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit s included in your motor Insurance. Pleasa refer to your Policy Schedule for delails Policy terms
and condilions apply. Please call our customer service holline number (65) 6419-3000 for assistance.,

The Certificate of Insurance (Cl) should be produced without demand when coilecting the Rental Car and the Renlal Car Company
reserves the right to verify the identity of the holder, The Cl is the property of AIG and Its use Is subjec! to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued 1o the policyholder,

L

Stops to activate Loss of Use Car Replacement Benefit and important Information

1. To activate your loss of use car replacemenl, please conlact the Rental Car Company (listed below) after filing/reparting your
accident claim.

2. Your rental car will be made avallable within 5 working hours of activation with the Rental Car Company.

3. M the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitiernent is stated in the Policy,

5. Rental cars are sirictly for use in Singapore only

€. Exiension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

7. Upgrade of Rental Car is avallable upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 388640

Operation Hours: Monday to Friday: 83am to 6pm Saturday (Half Day): 3am to 4pm

“The Hental Car Compary's Temms & Congitons spoly (|8 mhandabile sscarty o Rasility for the Rerdal Car, Collison Demage Wil #ic) \J
., "

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice Is IMPORTANT and MUST be complied with. Policyholders are hareby warned thal under the
Molor Vehicles (Third Party Risks and Compensation) Act (Cap 89), it shall be unlawful for any person lo use or cause or permil any
other person lo use a motor vehicle without a valid policy of insurance under the Act

The Policyholder is further warmed that on the sale of a motor vehicle, they mus! surrender the Certificate of Insurance and the Policy 1o
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration 1o that effect must be made.
Fallure 1o comply wilh this obligation is an offence under the Molor Vehicles (Third Party Risks and Compensalion) Act (Cap.88)

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
nolified o and agreed 1o by the Insurance company concemed. If the Insurance company agrees to cover the new owner, they will issue
a new Certificale of Insurance in the new owner’s name. The premium chargeable may vary according to the new owner's profile,

00 TS0A TIVALY,
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T i e Ly Your NCD will be affected due to late reporting

SUBATTED BY: Maatur Birde Onsrsr Baaa? Actual e-Filling Submission Date & Time: 08/02/2019 15:00
SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pisase mport comectly the detais of the accodent o speed up the cleers process

2 This Form maest bes completesd by tha Policyhaldss andior the Authonssd Drive

3 information provided must ba as truthiul and sccursie ss possible. Any wiliul misrepresenialion or wilhalding ol material facts may sllow msurance companas o
repudiate policy lability

4 Tha issus and accapianca of this Form by insurincs Comaaniss s nol an admission of pobkey Nability on B par ol i PRuUTanCE COMpaniss

5 Any faise reporting may be referred to the Police for investigation.

B, This report will be forwsrded &y e insurars of ihe GlA Recomds "\.1.:|n;||;|ﬂm|;n| Centre astabishad by the Gonaral Insuranoe Assooation ol Eiulu.'qmrr [GA) for
mrchiing and thnl cogeas of his report will, for 8 R, Be made svadable upan apphcation by imefelind paries

T By the hll,'h;m'"l'ml ol ihes repor] i (M irsurers ol harelly Consent D " J'::hl'\.lnu of M reeport 2 (e oendre and 1o copiEs al he repaort hl.‘"t_] e by allakue
il aid

Date Of Report 0A/02/72019 12:16

Date Of Accident 05/02/2018 14:50

Exact Location Of Accident CNR UPPER SERANGOON & BRADDELL ROAD
Country/State of Loss SINGAFPORE

Vehicle Registralion Numbser SDJS118A

Insured/Policyholder

Name Of Registered Owner TAl HWEI YEE

NRIC Mo S12985890

Email Address NOEMAIL

Mobile Phone Mo (LOCAL) «65-81263277

Allemalive Phone No OTHERS-81263277

Vehicle Particulars

Manufacturer ALDI

Modsl AZSB10TF

Exact Purpose for which vehicle was being used at
VAT
time of accident PRIVATE USE

Arg you clamming undér your own insurance policy YES
for repair to your vehicle?

If Mo, Please state action o be taken

Vehicie Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE FTE LTD
Type Of Coverage COMPREHENSIVE

Fleal Policy NO

Pollcy Mumbar 1800065855

Cover Nole Number

Driver

Name of Driver TAM SHU YING, VALERIE

NRIC No SRA45T7250

Date Of Birth 18/12/1889

Oeccupation INDOOR

Date Of Drving Pass 167122009

Driving Experience 8 YEARS AND 1 MONTH

Gender FEMALE

Moblle Number (LOCAL | +B85-086T1489

Fax Number

Contact Number

EMall Address VALERIE_SY_TAN@PHARMACY NHG.COM.SG
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Postoode

Was dnver an employea of the Insured's Company

It No, Relationship of the Driver with the |nsured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Dnvar's Own Vahicle

General Information of the Accident

Type Of Accident

Waathar Conditions

HRoad Surface

Other Information

Was any fareign vehicle involved in this accident?

Number of vehicles (including own vehicla)
invalved in the accident

Was any body injured in the Accidant?

Was any injured conveyed to hospital by
ambulanca?

Was any other maternal or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passangars (Including Driver)
Detalls of Police Action

YWas the accident raported to tha police?

If Yes Please state which Polica Station
Was notice of intended Prosecution glven?
If Yas against whom?

Circumstances of Accident

BLK 10G BRADDELL HILL
#19-27

5TAT26
NO
CHILDREN

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

2

NO

YES
NO

NO

MO

FRONT CAR STARTED TO MOVE OFF. | TOOK MY FOOT OFF THE BRAKE. FRONT CAR STOPPED. | DID NOT BRAKE IN

TIME AND HIT MY REAR OF CAR
Attachment(s)

Ara accident photos available for attachmeant?
Was there any video captured by Car Camera?
Was thare any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehlicle Reglstration Numbser
Vahicle Make/Modal/Colour
Detalls Of Properties
Vehicle Category

Name of Drver
NRIC/Passport Numbar
Contact Numbar

Address

Fostcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

GBALS57T2

COMMERCIAL VEHICLE
PRAVEEN

B42ZTTED
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Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax:6841 1183

Emall: Nora.khai@premiumauto.com 5g / claims@premiumauto.com.sg
Telefax

Estimate :  Accident Repairs

Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference + PA/OD/D171/2019/CW

Date :  9-Feb-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIGC Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Tai Hwei Yee
Address : 100G Braddell Hill
#19-27
Singapore 579726
Telephone : HP+65B1263277
Type of Claim ¢  Own Damage Claims
Policy No. : 1BODDB5BSS
Vehicle No : SD]9318A
Model Code ¢ Audi A3 1.0 Sportback
Model / Year :  7/6/2018
Engine No : CHZ93%680
Chassis No 1 WAUZZZBV2)A112406
Mileage :
Date In :
Liability : -
Excess Cost i
Estimated By : Johnny Boo / Allan Wu
Accident Date ¢  S5-Feb-19

Place of Accident ¢ CNR Upper Serangoon & Braddell Rd



Premium Automobiles o 3

55 Uibl Road 1, Singapore 408699 ’
Tel : 63653323 Fax: 6841 1183 D

Telefax

Estimated Labour Charges for Accident Vehicle SD] 9318 A

Estimated Surveyor's
5/n Nature of Jobs Charges Recommendation

To remove and transfer front wire hamess for
1 headlights, horns, fog lamps, outside temperature  S/N S 360.00 -
sensor and headlight washer assy,

To dismantle and renew front bumper, Lhs front
fender, bonnet and headlight. Inspect front lock

2 carrier for damage. Re-organise front crash 5 Elﬂﬁﬂﬂ -8 -3
management components. Reinstall all parts g
removed.
To respray front bumper, Lhs frant fender and - -
Tl 5 2.20000 /653
4 Tocarry out diagnostic check. S/IN § 192.00 + v

TOTAL LABOUR CHARGES : g 5,452.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Ma Vehicle Regn No. SD] 9318 A
S/N  Parts Description S/Nett Remark
1 FRONT BUMPER ‘ij.q o in $ 1,698.00 -~ |ESEHE
2 FRONT BUMPER FIXING PARTS A1 - s 170.00 -
31 RADIATOR GRILLE Cawnl ¢ 5 1,301.00 < oM
4  RADIATOR GRILLE CLOSING ELEMENT Peun—2 - s 174.00 . 1RNS0
S AIR CONDITIONER STICKER #~“~ s 7.00 <
& SIGN "CAUTION® e s 13.00 \
7 FRONT BUMPER GUIDE SECTION-LH | $ 35.00 4
B  FRONT BUMPER GUIDE SECTION-RH $ 35.00 4
9 FRONT BUMPER CLOSING ELEMENT-LH _ s 270.00 ¢
10  FRONT BUMPER CLOSING ELEMENT-RH f':J 3 270.004
11  FRONT BUMPER AIR GUIDE GRILLE-LH 5 171.00 ©
12 FRONTBUMPER COVER (ol —< $ 111.00 -
13 FOAM FILLER PIECE ML 5 17200 *
14  FRONT BUMPER SIDE REINFORCMENET ¥t~ S 660.00 |
15  FRONT FENDER-LH ',"E&Tj* 5 778.00 4
16  FRONT FENDER UPPER BRACKET-LH ) 5 25.00
17  FRONT FEDNER BRACKET-LH s 43.00 +
18 FRONT FENDER CLOSING ELEMENT-LH | ,_ 3 56.00 *
19 FRONT FENDER BRACE-LH 3 88.00 ¢
20 LEDHEADUIGHT-LH  (rac (s $  5,029.00 <
SUB-TOTAL SPARE PARTS CHARGES $ 11,106.00

All charges are not Inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SD] 9318 A
Dam Par
S/N Parts Description S/Nett
21  BONNET  Lesged 5 2,501.00 —
22 BONNET ATTACHMENT PARTS 2 VT M g 149,00 ) X
23 BONNET EDGE PROTECTION A+ 3 25.00
24  BONNET CATCH HOOK p—t 3 81.00
25  BONNET STRIKER-LH/RH i 2 s 200.00 -
26  BONNET CATCH HOOK - s 58.00 ~
27  FRONTNO.PLATE ‘StA SIN § 25.00
28 SUNDRIES Nt pos 5 300.00 7 %
TOTAL SPARE PARTS CHARGES : S 14,445.00
TOTAL LABOUR CHARGES S 5,452.00
GRAND TOTAL $ 19,897.00 ou, o6

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1. Singapore 406609
Tel . 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

WK Auto Co

fhe Repairs

= To resurey Before o

= To disploy daraged o4

+ Ports pricess are suibgnd L o I

« Thied party survey 8 of 3 “WiToul Pragudice” bisis
¥ N ﬂ‘ll]ﬁl MESCIRDN| K| 1 S0

* SpIBmanIBcy Emil| Ml D (ReUreeyed And
4 sulgect o fnad apirowal from (nsuranoeg Composy

Roancoweeged by Henars:

| . Sonature:
/:.!C'J*f}u\ b Diste

I%jlr:);f./rﬁ :

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer 1o Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
& i r Accident Vehi 1
( &
e S/N__ Parts Description 5/Nett Remark
h;;f ~ (T) FRONT BUMPER %J A s 169800 2
l 2 FRONT BUMPER FIXING PARTS A #ae 5 170.00 -+
3 RADIATOR GRILLE Lol _d S 1,301.00 «
‘4 RADIATOR GRILLE CLOSING ELEMENT _?(ﬁi S s 174.00
5 AIR CONDITIONER STICKER 7“4 3 7.00 <~
6  SIGN "CAUTION" e 5 13.00 <
7 FRONT BUMPER GUIDE SECTION-LH | § 35.00 4
B FRONT BUMPER GUIDE SECTION-RH 3 35.00 &
9 FRONT BUMPER CLOSING ELEMENT-LH $ 270,00 *
10 FRONT BUMPER CLOSING ELEMENT-RH t’( $ 270,004
11 FRONT BUMPER AIR GUIDE GRILLE-LH — $ 171.00 %
12 FRONTBUMPERCOVER Cund— 5 111.00 <
" (L 13 FOAM FILLER PIECE 3 s 172.00
“ku. '~ 14  FRONT BUMPER SIDE REINFORCMENET 5 660.00
15 FRONT FENDER-LH s 3 778.00 +
16  FRONT FENDER UPPER BRACKET-LH s 2500 o
17 FRONT FEDNER BRACKET-LH S 43.00 4
18  FRONT FENDER CLOSING ELEMENT-LH | o s 56.00 +
y 19 FRONT FENDER BRACE-LH 3 88.00 1
Nﬁf =20 LED HEADLIGHT-LH Cmc(w! 5 5,029.00 <
; SUB-TOTAL SPARE PARTS CHARGES $ 11,106.00

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel: 6366 2323 Fax: 6841 1183
Emall: Nora khal@premiumauto.com.sg / tlaimsEpremiumauto.com.-sg

Supplementary Estimate

GST Reg No. 19-5502271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.
78 Shenton Way Date

#07-16 AIG Bullding Service Advisor
Singapore 079120 Pages

Attn: Mr. Adrian Ling - Mator Claims Dep Regn No

Tel: 56841 0055 / Fax: 6256 4315 Model No
Quantity Description

Labours

1 To remove and transfer aircon condenser, additional radiator S/N
and radiator, Check electrical fans and control unit Pressurise
cooling system. To carry out vacuum and regas.

. Renew front lock carrier and align to position. Re-organise
front crash management companents. Reinstall all parts removed.

1 FRONT LOCK CARRIER
2 LOCK CARRIER AIR GUIDE - LH
3 COOLANT

GRAND TOTAL i

\ij S| ‘ﬂ] 1

PA/OD/OLTLA2019/CW
5-Mar-19

CHANG

Laofl

5D)9318 A

Audi A3 SPORTBACK | .0 TFS!

Unit Friu Amount

s 960,00 // L

| L]
¢ 24pwbo 1280 1BV

5 663.00 (1~ =,
g 22.00 ol? .~

L BAOD 5 w
6 4,129.00

For Premium AWLI@!. Pre Ltd

e
- —

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapora 408689
Tel : 6366 2323 Fax : 6841 1163
Emall; Nora.khai@premiumauto com sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6368 2323

Fax No 6841 1183
Reference PA/OD/MOIT1RZ018/GW
Date 9-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Tai Hwei Yee
Address 10G Braddell Hill
#18-27
Singapore 579726
Telephone HF +65 81263277
Type of Claim Own Damage Claims
Policy No. 1800065855
Vehicle No SDJ 9318 A
Model Code Audi A3 1.0 Sportback
Model | Year 72018
Engine No CHZ 838680
Chassis No WAUZZZBV2JA112406
Mileage
Date In
Liability .
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 5-Feb-18
Place of Accident CNR Upper Serangoon & Braddell Rd



Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDJ 9318 A

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

To remove and transfer front wire hamess for
1 headlights, homs, fog lamps, outside lemperature SN 8§ 350 00 L 3 360.00
sensor and headlight washer assy

To dismantle and renew front bumpar, lhs front fandar,
bonnat and haadiight. Inspact frant lock carrier for

2 damage. R o Sl manag 5 2,700.00 § 1,.250.00
componants. Reinstall all parts removed.

3 To respray front bumper, Ihs front fender and bonnet $ 2.200.00 s 1,650.00

4 Added labour charges - see attached 5 3.400.00 5 2.500.00
To carry out diagnostic check SN § 182.00 5 182.00

TOTAL LABOUR CHARGES | 8,852.00 5 5.952.00




Premium Automobiles

55 LIbi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDJ 9318 A
Damaged Parts & Prices

S/N __ Parts Description S/Nett Remark
1 FRONT BUMPER 5 1,698.00 § 1,358.40
2  FRONT BUMPER FIXING PARTS $ 170.00
3 RADIATOR GRILLE $ 130100 § 1,040.80
4 RADIATOR GRILLE CLOSING ELEMENT s 17400 § 138.80
5 AIR CONDITIONER STICKER $ 700 S 512
6  SIGN "CAUTION" $ 1300 § 9.76
7  FRONT BUMPER GUIDE SECTION-LH $ 35.00
B FRONT BUMPER GUIDE SECTION-RH s 35.00
8 FRONT BUMPER CLOSING ELEMENT-LH $ 270.00
10  FRONT BUMPER CLOSING ELEMENT-RH $ 270.00
11 FRONT BUMPER AIR GUIDE GRILLE-LH $ 171.00
12 FRONT BUMPER COVER $ 11100 § B8.80
13  FOAM FILLER PIECE $ 172.00
14 FRONT BUMPER SIDE REINFORCMENET - 660.00
15  FRONT FENDER-LH $ 778.00
16  FRONT FENDER UPPER BRACKET-LH $ 25.00
17  FRONT FEDNER BRACKET-LH $ 43.00
18 FRONT FENDER CLOSING ELEMENT-LH $ 56.00
19  FRONT FENDER BRACE-LH $ 88.00
20 LED HEADLIGHT-LH 5 502800 § 4,023.20
SUB-TOTAL SPARE PARTS CHARGES $ 6,664.88

All charges are not inclusive of GST

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.

11,106.00 §




I5ramium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDJ 9318 A
Damaged Parts & Prices

SIN Parts Description S/Nett Remark
c/f 5 6,664.88
21 BONNET S 2,501.00 5 2,000.80
22  BONNET ATTACHMENT PARTS S 149.00
23 BONNET EDGE PROTECTION 5 25.00 s 19.92
24 BONNET CATCH HOOK 3 £81.00
25 BONNET STRIKER-LH/RH 2 3 200.00
26 BONNET CATCH HOOK 5 58.00
27 FRONT NO. PLATE SN § 25.00 5 25,00
28 Added parts - see attached 3 769.00 3 547.52
29 SUNDRIES 3 300,00
TOTAL SPARE PARTS CHARGES $ 15,214.00 $ 9,258.12
TOTAL LABOUR CHARGES $ 8,852.00 5 5,952.00
GRAND TOTAL $ 24,066.00 $§ 15210.12

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

EE Libl Road 1, Singapore 408589

Tel : 6366 2323 Fax: BB41 1183

Email: Nora khai@premiumauto com.sg / clams@ipremiumauto com sg

Supplementary Estimate

G5T Reg No. 18-8802271-W

AlIG Asla Paclfic Insurance Ple Lid Estimate No, |PADDIOITLR201HGW
78 Shenton Way Date |6-Mar-18
#07-16 AIG Bullding Sarvice Advisor CHANG
Singapore 078120 Pages 1601
Attn: Mr. Adrian Ling - Mator Claims Dept Regn No 5DJ G318 A
Tel: 6841 0055 [ Fax: 6256 4315 Model No Augi A3 SPORTBACK 1.0 TFSI
‘Quantity] = Description ~ Unit Price Amount |
Labours
1 To remove and transfer aircon condenser, additional radiator 5 100000 $ 1,000.00
and radiator. Check electrical fans and control unil. Pressurise
cooling syslem. To carry oul vacuum and regas
2 Renew front lock carrier and align to position. Re-organise 5 240000 $ 1.500.00 <
front crash management componants. Reinstall all parts removed. 5 340000 § 2,500.00
Bants
1 FRONTLOCKCARRIER ' ""‘-—Zc‘ 5 66300 § 530.40
2 LOCK CARRIER AIR GUIDE - LH Lr 5 200 § 712 "
3 COOLANT A 5 84,00 g
- Matenals 5 769.00 § 547.52
 \Labour § 340000 § 250000
Total $ 4169.00 § J.047.52

Adii L,j

Eulhorsed Sgnature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6368 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Veron Chen sl.I{I{AuI:n]

From: Veron Chen (LKKAuto)

Sent: Thursday, 9 May 2019 5:07 PM

To: Boo seng yak; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang Chee Sing; SUR
Subject: RE: FINAL REVISION - SDJ9318A - OD AIG - SURVEYED 13 FEB 19

Dear Mr Boo,
Confirm repair cost of $15,210.12 before excess 5600 and G5T @ 6 days of repairs

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Saturday, 23 March 2019 5:24 PM

To: Adrian Ling [LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang
Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SDJ9318A - OD AIG - SURVEYED 13 FEB 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $15,210.12 @ 6 days of repairs. Additional damages re-inspected by Taufikh on 5 Mar 18.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shemon Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore (79120 Nora.khaif@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Rel: S 9318 A PAODOITIZ019MAS
23 May 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SDJ 9318 A, Audi A3 SB LOTFSI

With reference 10 the above-mentioned vehicle, no. SDG 9318 A, claimant,
Mdm. Tai Hwee Yee, please lind the related document per attached.

. A copy of the Original invoice no. 85013768 — §§15.632.83
2. A copy of the Discharge Voucher duly signed by client,

Based on the above document, we would appreciate you could expedite the
pavment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This i1s a computer-generated document. No signature 1s required.

Norah Khai
Claims Dept

Encls

AlG-5DJ9318 A

from
Telephone +65-
Telefax  +65-
EMall

Qur deparimant
Our Rel

Your Raf

Dale

total pages

Pramium Automobiles Phe Lix
Showroom

0 Leng Kee Road

Singapars 159080
Tafephone (65) 6566 1111
Teletax  (B5) 6477 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  [B5) BB4 11183
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Page 1 1547 BET Reg. No. 19990C2TIN
Invoice: B58137E8 Focount: AOBBE (T 1]
AIE REIA PACIFIC INSUWANCE PTE LTD AIG RETA PACIFIC IMSURANCE PTE LTD
MOTDR CLAIN DEFT Date @ 14/RG/2019 WOTOR CLAIN DEPT
AIE BUILDIME AIE BUILDING
78 SHENTON WAY Order : SDJ3318A4 T8 SHENTON MaY |
-1
SINGRPORE 73120 #7310 Term : R SINGPORE @79120 |
flegn No.: SDJ931BA (Vv 38204) Regn Date: 07/06/2918 WIP No.: 41505
Model: A3 SPORTEBACK 1.0 TFSI BUFANE  Chassis: WAUTIIAVZIR1 12406 Engine: OHI 939680 Depts U |
USH Ne. : |
|
You have been assisted by 1= UB-Jiayes 13 '
Datnils Oty Uni Prica Amount
5 | SUBLET M a0 1. Hn
| TO SUPPLY VEWIDLE MUMBER PLATE
| B M: 8888 580, 00 L 500, W
Insirance Excess/Liability |
S | BODYWORK | Mt 16000 N 360,00
TO REWMVE RMD TRANGFER FRONT WIRE WARMESS
FOR HERDLIGHT, HORNS, FDB LAMPS, OUTSIDE
' TEWPERATURE SENSOR AND HERDLIGHT WAGHER RSSY
S | BODYWORR LD 1250.% N 1,20
| TO DISWANTLE AND RENEM FRONT BUWPER, BINNET
AND HEADLIGHT. INSPECT FRONT LOCK CRRRIER
| FOR DAMAGE. REDRGANISE FRONT CRASH MANRGEXENT
COMPONENTS. REINSTALL ALL PARTS REWOVED
| § | DODYWORK M i~ R LW LN
T0 FESPRAY FRONT DUMPER,LHS FRONT FENDER
AND BONNET
§ | BODYWODRM LH 1%2.m L6 19200
T0 CARRY DUT DIRGNDSTIC CHECK
Slb-Totul
7% GST
Grand Total

Clusilomas




Premium Automobiles Pte Ltd
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Aandi Cwevire Lingagme
N divmm g Rt
g YA

e Tesrtwes  (ER D) ‘emji—e G4 1)
g Ted &ETY FTEN T s Lo ia e lE]
BST Reg. Mo. 199982271

Page 2 1547

QuiD

U 101

Imvaice: BSRIITER
RIE ASIA PACIFIC INSURAMCE PTE LTD

Rocountt RBGRE (T (]
RIB ASIR PRCIFIC INSURANCE PTE LTD

MGTOR CLAIM DEPT Bate @ 18052019 MOTOR CLAI® DEPT
RIE BUILDING RIE BUILDING
T8 SHENTOM WY Order : GDJ33L8A T8 SHENTON WY
Wi-16 ]
SINGRPORE 979129 079129 Term ¢ 3 SINGAPORE 073120
Regn Mo, : SDJ9318R v 3820 Regn Date: B7/06/2018 Nileage: 6231 HIP No.: A190S
Model: A3 SPORTSBACH 1.2 TFSl QVFANB  Chassis: WAUZTTIBVEIR1 L2406 Engine: CHI 539680 Dept: U
‘ VBB Mg, :
You have been assisted by t= UB-Jiayes L < R
Dataiis ‘ ity Linit Price ‘ Amouni
I —_— R ] - _ . 4 — +
§ | BODYWORK M 1009, 1.8 I, 00,0
| T0 REMOVE AMD TRAWSFER RIRCOM CONDENEER, ‘ |
| FADIATOR AND RDDITIONAL RADIATOR.CHEDM
| ELECTRICAL FANE AND CONTROL UNIT, PRESSURIBE |
COOLING SYSTEM. TO CARNY OUT VACUUM AND RESRS
5 | BDDYWORK L 1580, 0 & LW
10 REMEW FRONT LOCK CARRIER AND ALIEN TO
POSITION, REDREANISE FRONT CROSH MAMDGEMENT
| COMPONENTS. REINETALL ALL PRRTS REMOVED
1| REV3ESIESIMATFT BRILLE Less e 1.0 1301 1,40, 00
1 | ABVR3417TID {A) (SKIHERDLIGHT 18, Less fodn 1.8 529,00 N ¥ ]
I FRovesssaan CARRIER Less bcin LW GA3. 9 5.4
1 | ABVEBATeESR GRU (A)(SKICOVER 18.82.2 Less o .0 1638, 0 1,358.40
1 rdvesseTl HOOD Less Bl L8 ZR1.0 2,000. 80
1 | ABVBR23I26R EDEING Less @2 1. AR 19.5
1 | AEVEBETEIIR COVER Lers B0 L Hime | B8. B2
I ABKoRieseen PLATE Less 2l 1.8 2.2 576
1 AEVD1B515A STIDHER Less B2 L .40 512
) Siib-Total
7% GST
Grand Total

Custiomar
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Premium Automobiles Pte Ltd
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Page 3 1547 BST Reg. Mo. 199982271
- = .
| Invoice: BSRI376R fAccount: ADORE (T o
AIE ASIA PACIFIC INSURAMCE OTE LTD ALG PSIA PACIFIC INGURRMCE PTE LTD
| MOTDR CLAIN DEPT Date @ 1M/ES/2219 WOTOR CLAIM DERT
| AIE BUILDING AlG BUILDING
TB SHENTON WAy Order : SOJI318A T8 SHENTON &Y
Ww-e #1-1t
SINGAPORE 073120 079122 Ters 1+ B SINGAPORE 279120
Regn No.: SDJS3IBA (0 382M4) Fegn Date: 97/06/2818 Mileage: E231 NIP No.: 41905
Wodel: A3 SPORTSRACK 1.0 TFS] GUFANE  (hasais: MAOTTIBVEIRI 1246 Engine: CHI 339660 Depts U
YSE Ne. :
You have been assisted by - LB-Jiayes {13 )
I
r | T
Datails Gty Linil Prica ‘ Amourt
X AeWIEIEBH ATR DUCT Less Bods I 21,40 17.12
| 1| ABY3ASING PLATE Less e w iTLS 13.M
|
Parts  9,233.12 Suc-Total |1y cig g2
Labour oo
Sublet 5,978 7% GST 1,71
LTI e -
Lubricant [ . Grand Total 15,6383

Aecsived by For b on behalf of
Premius Putomobiles Phe Ltd

Custome-
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Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pre Ltd

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SDJ 9318 A

Norah Kha
6768 9828
6841 1183

Body Repair

PMDDmmpﬂl G/NK

8 Feoruary 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

LLl

Own Damage Excess :

Accident Date
Place

Repair Cost
WIP No.
Repairer's Name

I'We certify that the vehicle has been fully repaired 1o my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

-

aw

Audi A3 SPORTSBACK 1.0 TF
WAUZZZEV2IAL12406
SDJ 9318 A

KM

Mdm I:.‘:chi Yee Wi =
1800065855

$642.00 (Inclusive 7%GST)

05 Fe 2019

Upper Serangoon & Braddell Road
$ 15032

41905
Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AJG —SDJ 9318 A

from
Telephone +85-
Telafax  +65-
Mobile +B5-
Our departmaent
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Ple L
Showroom

8 Leng Kee Road
Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubl Road 1

Singapore 408690
Telephone (65) 6366 2323
Telafan  (65) 60641 1183



REPUBLIC OF SINGAPORE
IDENTITY CARD NO. SB945725D

REPUBLIC OF SINGAPORE

DRIVING LICENCE

o

TAN SHU YING, VALERIE

M & F

L

CHINESE

Diwis of Germ -

W-13-1986 F "ﬁ“‘
Eomgntyy of hiwps

SINGAPORE

v
r"-'f
TILEEL 1' iR Wi EHICLES. | ]
L] 2008
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CERTIFICATE OF INSURANCE

HICLE

e

ABOUT THE [:.{:;'u’ F"‘
Make/Model - AUDI A3 Sportback 1.0 TFSI S tronic

Engine Capacity/Tonnage : 999.00 CC Sum Insured - Markel Value First Year of Registration - 2018
| Driver Restriction - NA Off Peak Car : No Insuring with COE/PARF = Yes :
.| Person or Classes of Persons Entitled to Drive” : g
i' &) The Policymoioe .

1 whmmm-muwmnwm:mnmrpm
Thin Policy will inglermify hmrmuwmmmmpnhm_hm MBS CONERIon

'II{ 'rm?-mmlnnﬂmmotﬂmu'rmmwumurhmu'r‘rm-ﬂvwmu Vour Aumonsed Oriver (named or unnamad) is unoer the sge of 23 sndior has less than 3
FEAY EING EADETIENCE

H Age Condition All Age Condition
Limitation as to use®

Uise only for aocul, domestic and pleasusy purpooss and lor e Poboyhoders buseess

This Pollcy doss not cover use for hing or mward, driving tisian, Sriving sl racing, pace-mEking ety i of speed-lesiing, e camage of gOoOR D Ean Eamples N conmection with mny rade o
bDlminess of une hor BNy DUTpoRs B ConrecEor wilh Moisr Trade

7e]
1 Lies of Use 1800cc - 2000cc Opticnal
1 'mummwwsmidumwmnhu—hwﬂmm:mmnm 189) mna Secnon 95 of e Rosd Traraport Act, 1987 (Maelsyaial, sre not ko be
| wictuded undsr hess teadings
EXCESS

Saction 1
Fire - B0 Own Demage - $800 The#t - §0 Floog Cover - §0

Bection 2
Propety Darmsgs - $0

Windscrean : §100

Named Driver and EXCESS janere sppscstin)
TAl Hwes Yee - $500 (Cwn Damags)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATI REPAIF

Laarsi Cymanener Service Corter Add s&u-hqimmﬁnm:

For ot Approved Reparting Cantrea/AsG Aunama Regarer: plasse contact eur 2d-hour secicent smergency hoting it +85 8338 B200. Aty you may meier 19 AIG wabaile wevw 8ig. corm g
Nﬂ%%h%mm“ﬂ“ﬂ!ﬂ‘hmﬂwu&mm
L

IMPORTANT NOTES




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING o
Case | Notified [Eut Submitted | Ad| Assigned Ad) Rpt | Adj Submitted Ing Auth'ed | Status
tar
siikn 11 Feb 2018 ::?1" i $$15,210.12 | 5$15,110.12 vy for Survay
| et Anj Aot | fon Eutimates | | vew age Cancel Case |

Raference Claim Details

CLAIM SUBFOLDER DETAILS _ [Created by insurer]
Insured; | TAT HWET YEE, 1D: S1298589D, Tel: +6581263377 =
Vehicie Reg. | cnaga1ga _ los/02/2019 14:00 - :59
No: 503931 Date of Los5! | (3 months and 29 Days From LTA Reg Date (Man Yr)]

Claim Type: | OD / 311908317756 roscy/coue | 1800065855 (Comprehensive)

| Excess: 5§600.00

Repairer: 1I_l‘_l_i:l'li!llll'l'l WH'H_I IL._N; _IEH-H 55 Uit Apad 1, 408599 Ubi - Tel: 676BSBIA/9827/9911

Handiing | AIG Asla Pacific Insurance Pie. Ltd. (SG) - Tell 65-8419-3000 ... [Handied by Dally Amr, Mimi Zarina]

Inmurer: | MimiZaring DallyAmci@aig.com

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] .. [Final Rpt due 25/02/2019]
Driver/Custo | TAN SHU YING, VALERIE (2% / Female) , NRIC: S89457250, Tel: +659667148% Email:

(dian: |VALERIE_SY_TANGPHARMACY.NHG.COM.5G

ASSOCIATED MAIL RECEIVED View Al | Compose Case mail |

AIG_SG (09/05/2015); Alert - Ad] Mandate Approved (S$15210.12) - SDI9318A - Clalm Handler: Dallty Amri...
AIG_5G (DB/04/2019): Alert - Adj Mandate Maintained - SDI9318A - Claim Handier: Dally Amri, Mimi Zari...
AIG_SG (0B/03/2018) Alert - Ad) Mandste Maintained - SD19318A - Clalm Handler: Dally Amrl, Mimi Zari...
AIG_SG (15/01/2019) Alert - Adj Mandate Approved (5511464.00) - SDJ9318A - Claim Handler: Dally Amrl...
AlG_SG (14/02/2019): SDI9318A / OD / 05/03/201% / Coverage & Excess update

|

' ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Compiete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Dana?
No results.
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/5/2019



Merimen e-Claims Page 1 of 3

Claim Documents

*SDJ9318A (31190831775G)
oD
Feb 5 2019 2:00PM
[TAI HWEI YEE]

Premium Automobiles Pte Ltd
Assessment Reports S iperpoge L] B2
No_|Fmaized On LXK Auto Consultants Pte Ltd (HQ) Thumbmall | Print
1 14/02/19 1158 | Adjuster Immediate Advice s Load HTM
2 07/03/16 1742 | Adjuster Immediate Advice L0as HH
Irnmu:m; B |JEE!E -'I M
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 14/02/18 11:47 | General View 0 waaws | A
2 140218 1147 | General View - O | adws | A
3 14/02/19 11:47 | General View 0 | waiwc | &
“ _bwm;u:u General View D | wearc | B
5 |14/02/19 11:47 General View D wedwre | A
& 140218 1147 | General View 0 | Lo wc
7 |14/02/19 11:47 | General View © wurs | B
8 | 14/02/19 11:47 | Genersl View O  wwows | 4
9 |14/02/18 11:47 | General View D | s | A
10 [14/02/19 11:47 | Geeveral View . © | waews | B4
11 14/02/19 1147 | General View 0 twiws | M
12 14/02/19 1147 | General View 0D | tewws | A
}iilﬁai_}iiiﬁ:l? General View O | s | &
14 |14/02/19 11:47 | General View O Ly | &
15 1402191147 General View ©  wawc | &
16 |14/02/15 11:47 | General View D | Lwirc | B2
17 |14/02/19 11:47 | General View 0D | wars | A
18 14/02/19 11147 | General View 0| wawrs | 4
19 [14/02/13 11:47 | General View 0| eadwc | A
30 (14/02/18 11147 | General View D | v | A
21 |14/02/19 11:47 Ganeral View 0| ears | &
23 |14/02/19 11147 | General View 0 w4
23 |14/02/19 11:47 | Geaneral View 0D | todiec |
24 (14/02/19 11:47 | General View ©  wrc | A
35 |14/02/19 11147 | General View 0D wwurs | F
26 18/02/18 11:47 | General View 0 | ewws | A
27 |14/02/19 11147 | General View @ | Losd w6 =)
38 (1402191147 | GeneralView O | weiws | @
19 [14/02/19 11147 | General View @ | wuarws A
30 |14/02/18 11147 | General View 0 | wadws | (M
31 (07/03/1% 17:24 | Reinspection Photo O | waws | @
32 |07/03/19 17:34 | Reinspection Photo = | wadaws | A
33 |07/03/1917:24  Reinspection Photo | @ | wawws | B
34 |07/03/13 17:24 | Reinspection Photo O | s | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/5/2019



Merimen e-Claims

Page 2 of 3

Assessment Reports 1perpage  |~] A
Hu Finataed On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
07/03/19 17:24 IMM O waer | A
36 |07/03/1% 17-24 | Reinspection Photo 0 wars | F
37 |07/03/19 17:24 | Reinspection Photo 0| oirs | &
I8 [07/03/19 17:24 | Reinspection Photo 0 | oadws
3% |07/03/1% 17:25  Reinspection Photo @  oaws | H
40 |07/03/15 17:25 | Reinspection Photo 0  waws | 4
41 [07/03/19 17:25  Reinspection Photo © | wwws | A
42 [0N03/1917:25 Reinspection Phate 0O drs | A
B bty Bl TR e tossciud e e
43 [07/03/19 1725 | Reinspection Phota © | wasws | A
44 |07/03/19 17:25 | Reinspection Photo © | wears | A
[nu—mm_'__ [1perpage  [~]| B4
No | Relabel/Reorder | LKK Auto Consuitanis Pte Ltd (HGQ) Thumbnail | Prin
1 [14/02/19 1152 Singapore Accident Statement Load POF
E {14/0211% 11152 Certificate of Insurance Lioad POF
3 14/02/19 11:52 Driver's Driving Licanse Load POF
s 4 14/02/19 1153 | MARK ESTIMATE Load POF
_5 [07/03/19 17:44 | SURVEYOR'S MARKING Load POF
& |07/03/19 17:44 | SUPPLEMENTARY Load POF
7 24/05/19 12:2% | ‘Workshop Invoice Load POF
‘8 | 24/05/19 12:79 Discharge Youcher - Load POF
9 1240519 12:3F Supplementary Load POF
Linked Accident Report Documents
Wiew |View in Browser | |
Assessment Reports lperpage | v] o
{Mo_|Finalzed On Premium Automobiles Pre Ltd (UBI) Thumbnail | Print |
1 OE/021% 1500 | Accident Statement O [ oee
'Phatos/ Images - [3perpege  [¥]| M
{No_[Finalized On Premium Automabiles Pte Lid (UBT) Thumbnall | Print
1 OA/02/19 1450 | Accident Phote D | tadwc | A
2 |08/02/19 14:50 | Accident Photo D | tesdic | A
'3 DB/O2/19 14:50 | Accident Photo 0 | e | B
4 08/02/19 14150 Accident Photo D | wadwc | A
5 DB/02/19 1450 | Accident Photo D | tcaaws | A
6 | DB/OZA1% 14150 Accident Photo g Load G | BA
7 |0DBfOZ/19 14:50 | Aecident Photo 0 | toacws | 4
8 |0A/02/16 1450 | Accident Photo D | wadies | A
9 nmmeu S0 | Aecident Photo 0 | toeaws | A
10 |08/02/19 14150 | Accident Phote 0 | eows | B
Documentation ) - iperpage |v] B
{Na | Finaloed On Pramium Automobiies Pre Ltd (UBI) Thumbmail | Print
1 DR/0Z/19 1454 | Sketch Plan 0 | adws | M
2 |0B/02/19 1454 | Sketch Plan #2 D | waows | BF
Documents Checklist
imuﬂm_ TS CHECKLIST meset | save | Prm |

|‘I'I'l:r| are na document checklists ncml'bqurtd

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 24/5/2019



Merimen e-Claims Page 3 of 3

Our Checklist Remarks - LKK Auto Consultants Pie Lid (HQ)

Show Remarks To: ] Handling Insurer
Msiw Bemadin Gre prreshs emees i SR 1 LD Sl SEefied

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 24/5/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregne 1sss071s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3581 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pie. Lid. Our File No: CC3/AIG18002720/AVD3E2
AIG Building, 78 Shenton Way #08-18
Singapore 078120 Date: 24/0512018
BREFERENCE
Insured/Claimant: TAlI HWEI YEE Palicy No: 1800065855
Date of Loss: 05/02/2018 MNature of Claim: oD Claim No: 311908317756
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No SDJ9318A
Reg. Date: 07/06/2018 (Man, Year, 2018) Chassis No: WAUZZZBV2JA112408
Colour: Blue Odometer: 5738 km
Engine Capacity: 998 cc
Market Value/New Car Price: $%120,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganaral Condition; Steering (Serviceable) Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 206/55 R16 Rear Tyre Size: 205/55 R186
Froni Left Side Goodyear 6 mm Rear Lefi Side: Goodyear & mm
Front Right Side Goodyear B mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining lyre ireads depth
(COST OF CLAIMS ~ Repairers Adjuster's Difference  Diff %)
Parts 15,0768.52 9.258.12 581640 38.58
Miscellaneous llems 0.00 0.00 0.00
Labour 8.852.00 5,952.00 2,900.00 3276
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2392852 15,210.12 8,718.40 36.44
- Excess (S§) 600.00 600.00 0.00 0.00
(5%) 23.328.52 14.610.12 B.718.40 3737
+ GST 7.00/7.00% (S§) 1.633.00 1.022.71 610.29 aray
Nett Amount (S§) 24, 961.52 15,632.83 9,328.69 ar.ar
INSPECTION
Date of Assignment: 14/0272018
Date Inspected: 13/02/2019 Inspecied Al: Premium Automacbiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408690
Estimated Penod of Repair: 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE This repart regresenta our findings af the fime and place of inspeciion stated herein. Such inspection has bean carmied oul fo ithe best of our
kmowiadge and abiily buf sy ather inbility inder any other crcomstances i hereby sxpressly sxchudsd

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/5/2019



Adjuster Report

REPAIR DETAILS

Page3of 4

Recommended Parts
No. Qty Particulars Condition Repairer's Amount
1 1 ‘FRONT BUMPER Tom 1,698.00FS *1,358.40FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 170.00FS *-FS
3 1 *RADIATOR GRILLE Cracked 1.301.00FS *1,040.80F5
4 1 *RADIATOR GRILLE CLOSING ELEMENT Cracked 174.00FS *138.BOFS
5 1 “AIR CONDITIONER STICKER Necessary 7.00FS *5.12F8
6 1 *SIGN CAUTION Necessary 13.00FS *0.76FS
7T 1 ‘FRONT BUMPER GUIDE SECTION - LH Mot Necessary 35.00FS *-F§
8 1 *FRONT BUMPER GUIDE SECTION - RH Nol Necessary 35.00FS *FS
g 1 ‘FRONT BUMPER CLOSING ELEMENT - LH Nol Necessary 270.00FS *-FS
0 1 “FRONT BUMPER CLOSING ELEMENT - RH Nol Necessary 270.00FS *-FS
" o1 *FRONT BUMPER AIR GUIDE GRILLE - LH Not Necessary 171.00FS *-F5
12 1 ‘FRONT BUMPER COVER Cracked 111.00FS "8B.80FS
131 *FOAM FILLER PIECE Nol Necessary 172.00FS *-FS
14 1 *FRONT FENDER - LH Repair T78.00FS *-FS
15 1 *FRONT FENDER UPPER BRACKET - LH Nol Necessary 25.00FS *-FS
B 1 "FRONT FENDER BRACKET - LH Not Necessary 43.00FS *.FS
17 1 *FRONT FENDER CLOSING ELEMENT - LH Not Necessary 56.00FS *-FS
1B 1 *FRONT FENDER BRACE - LH Not Necessary BB.00FS *-F§
| 1 “LED HEADLIGHT - LH Cracked 5023.00FS *4,023.20F5
20 1 "“BONNET Dented 2,501.00FS “2,000B0FS
21 1 "BONNET ATTACHMENT PARTS Not Necessary 148.00FS *-FS5
22 1 *BONNET EDGE PROTECTION Necessary 25.00F3 *18.62F5
23 1 "BONNET CATCH HOOK Not Necessary B1.00OFS *-FS§
24 2 *BOMNNET STRIKER - LH/IRH Mot Necessary 200.00FS *-F5
25 1 *BONNET CATCH HOOK Not Necessary 58 00FS *-FS
26 1 *FRONT NO. PLATE Bent 25.00FS *25.00FS
27T 1 *SUNDRIES Not Necessary 300.00FS *-F§
28 1 *FRONT LOCK CARRIER Cracked 530.40FS  *530.40F5
28 1 *LOCK CARRIER AIR GUIDE - LH Deformed 17.12FS5 *17.12F5
30 1 "COOLANT Not Necessary B4.00FS *-FS
31 1 *FRONT BUMPER SIDE REINFORCEMENT Not Necessary 660.00 FS *-F§
F=Franchise part S=SpcNett

Total Parts (S§) 15,076.52 5,258.12
[ Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellanoous hems seloctod.

Recommended Labour
No Particulars Lab.Type

Repairer's

Paged4 ol 4

Amount

Labour items

1

TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY

TO DISMANTLE AND RENEW FRONT BUMPER, LHS FRONT New
FENDER, BONNET AND HEADLIGHT. INSPECT FRONT LOCK
CARRIER FOR DAMAGE. RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS

REMOVED

TO RESPRAY FRONT BUMPER, LHS FRONT FENDER AND New
BONNET

TO CARRY OUT DIAGNOSTIC CHECK Mew

TO REMOVE AND TRANSFER AIRCON CONDENSER, Naw
ADDITIONAL RADIATOR AND RADIATOR. CHECK

ELECTRICAL FANS AND CONTROL UNIT. PRESSURISE

COOLING SYSTEM. TO CARRY OUT VACUUM AND REGAS

RENEW FRONT LOCK CARRIER AND ALIGN TO POSITION. WNew
RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED

360.00

2.700.00

2,200.00

192.00
1.000.00

240000

360.00

1.250.00

1,650.00

182.00
1,000.00

1.500.00

Gross Labour Cost (S5)

B.852.00

5,952.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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