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Pre-assign / CCLU / FTE

| lnsured Vehicle o, |, sy 3“@( P

|:u|n=,-'1'tm.::,":Jr | UAE}'VLﬁ

- A
s 1 4 (L

Name of Insured Ll | l;\lw'.a P W .
Insured Tel No - HP :
Excess See 11 :S§ poa vl Place of Accident
Is driver the mwner? { YES fé;'l} Matures of Accident -
irNo, Dover Nume/Age: (\hy JL‘M) G 01 GIA REPORT. {58 /N0 TP 1A REPORT: T3 /0
Driver Tel No (V- fE§iNO) Irssured Lishility %  Final? Ves/No
LT @wege — — .
[NSRS: INSRS: INSRS
ws:- WS WSP:
W @ Td: Tel:
Liahility - Lishility
m.n:s; RMKS: RMES
Date’ Timg
Lo | - ViRl - x ; SKFY I YY - % STAGE i  DATE/PIC
Wy LV — Nan-Reparting i { 130) =——_ —
L Hm-l’r.epmg!ﬂ‘n.t = |
- L] - S |Nm-l'l|.-_pcn‘1mlhrl¥lnull I
B Notification It (if pan-pickip];
Wiofig 116 M) 70 Hmu 70 cloxs B can ot —
mii After eall fir o Of
|Documentation Cheek List: Pandier  Typist
- y | L] ﬁﬂ_‘ﬁ}y\ﬂ TOwaead . Notillcation I (if ovvpickup) ||
Eglﬁf:iili ii& : - After eall lir o OL | ]
' I Authoristinn Ta Act =T 1
— Relense % ouher: _,L.-F'_fl . ____J
|Fl.ua.l Repair Bill: [ 11
Ll N - - IE‘&!uﬂl Invokie r_,lr"" .
== anmg lmvoics E ]
LTA  GIA . EE
Mediesd Fill i +f
B - FIR o -
. I MandateReject | l:m'm.'tlm l;_
| T | ]
[Payment Breakidown Form .
PRELIMINARY ADVICE Daie Time Sem By Post-Repair Photos i -
. 1 [ |
FINALIZATION  Dute/Time: ~ Confimm with cun&my[ _ - |
Repair Cost 53 i days) Reduction L Emm[ Jon [ ]
[FINAL SETTUEMENT _DueTune 20[10|§ Contirm with Anaabefle Emaille™ ] Call__]
Final Lishility % (00 ' (Agreed / Assessed) BOLA SN No.- 33 1END or B 28 Ass. Lia:
Repair Cast: ssblog.pp
Loss of Renunl (LORY /58 J0.00 TR T ——— v-f-ﬁ:'*
Loas of Use (LOU). lss - (s X days)
Loss of Ineome (LOTY 58 - s X days)
Lo anly L2 1 Loty [ Tror + Lou T Lok + L0t T [Tiek anly ane] '_L"'—UL—"P‘. I
GLALTASemch |8 = - =] .
Metheal T B 1) Cliaim status: ﬂ@ﬂﬂ@ﬁmﬂk_
Disbsursernent ss - _ (eg Tow! Independent ) 2) Repart Format rl[ -
Leual Cost sy -~ 13) Survey fee: | Pi%D
Toual: 55 6@00.00 Global Sum 5%:
FINAL PAYMENT Dute/ e Confirm with Emaill___J cal |
[Payee 1! |58 bkoooS [Name 1: | Glock yerke s .
Pavee 2 (SukeiTNA) _ |SS Name2 | o

Pajee 1 (SLtke TN ALY 58 |Name 3
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Glockewerke

21 Kaki Bukit Road 4 #01-02 S417810
Hotline: +65 8112 6485
Email: Annabelle_lim80@hotmail.com

ESTIMATE
TAN LEE ANN ANNA 10 Ally Date: 11/2/2019
123 BEDOK RIA CRESCENT Aclec Vehicle No.: SLT1908C
SINGAPORE 489933 Model: BMW F20 116D

Chassis No.: WBA1V720905G86893
PARTS AND LABOUR ASSESSMENT
DESCRIPTION OF PARTS , . any UNIT PRICE TOTAL PRICE
REAR BUMPER (M SPORT BODYKIT) 12— 1 $1,500.00 $1,500.00
REAR BUMPER DIFFUSER (M SPORT) 24— 1 $550.00 $550.00
TOWING COVER A% 55 ~ 1 $60.00 $60.00 —
REAR BUMPER REINFORCEMENT 1 $380.00 $380.007
REAR BUMPER PDC HOLDER (SET) e 1 $60.00 $60.00~"
REAR BUMPER REFLECTOR Il roetse' 2 $90.00 $180.00° )&
REAR BUMPER RETAINER /i 2 $100.00 $200.00
ENDPANEL Py 1 $620.00 $620.00-/
ENG PANEL GARISH ¥t & 1 $100.00 $100.00 *
REARTAILLID Readrd 1 $1,850.00 $1,850.00 +
REAR TAILTRIM 4.2 1 $1,000,00 $1,000.00 ~
STABILUS LID DAMPER /i oo 2 $50.00 $100.00 ~
REAR BOTH TRUNK LID HINGE )« ~— 2 $150.00 $300.00+
REAR TAIL LID BMW LOGO A+~ 1 €< Sy  $12000 $120.00
REAR TAIL LID EMBLEM BUTTON st ~ 1 = $250.00 $250.00 <
REAR TAIL LID LOCK T‘A—fﬁﬂ' 1 <L mbs $280.00 $280.00 <
REAR TAIL LID GASKET A4 ser 1 o $280.00 $280.00 +
REAR RH TAIL LAMP INNER ~~ = 1 $450.00 $450.00
REAR LH TAIL LAMP QUTER ¢ ref—= 1 $500.00 $500.00 “
Sub-Total before discount: 58,780.00
5% discount: 5435.00

Sub-Total after discount: $8,341.00



DESCRIPTION OF PARTS aQry UNIT PRICE TOTAL PRICE
REAR BUMPER PDC HOLDER (SET) d 1 $60.00 $60.00 A.
PDC SENSOR (seT) 2 pifus d—d 1 $900.00 $900.00 & o
NUMBER PLATE LIGHT e 1 530.00 SEE}{JH
REVESER CAMERA  enr, o 1 $1,300.00 £
REAR BUMPER SCREW (SET] »~ 1 [ $30.00 3000 *
|0
TAIL LIGHT SCREW (SET) § - 1 510.00 510.00 ~
TAIL LID SCREW (SET) 1 520.00 $20.00 *
Sub-Total before discount: 52,380.00
0% discount: $0.00
Sub-Total 2: $2,380.00
LABOUR
Diagnose, replace and repair to rectify electrical system SEQ.BU 3o
for proper functioning
(Revese camera and PDC sensor) [ ~ 27 )
)59
To check fault, erase fault and factory rest functions $60.00 -
To provide workmanship labour to remove damage parts for asse Si*geﬁfﬁﬂ oodJd
to new bodyparts, repair, re-construct and re-adjust structure, body alignments
and damaged consistent from the accident.
To re-spray painting for change bodyparts, repair portion SBP,G.GD' bo o
and where consistent from the accident
Labour Sub-Total: $1,920.00
Parts and Labour Total: 512,641.00
LKK Ayto Consit ‘..‘“T.n. hence natify /Jc‘ﬂ en in _
the Repairer of e following
« To it ] ALy ']
« Fartsy | t | /
& Third party Loy Mol Projuhcs” bawt - B
o N dlegal modilcationi] s Sliowes {;IS L"}"‘"Iff- "
« Supiuernsrtary iem edurviyed i .
o subiect 10 fnadl approval rom FrLeERse L oSpany )
Aonowienged by Fecare! _!L’L}{_c..( - ? E‘ P ""j ":'
Signature ¥ /
D "i/ <. o 1<



«Pre ropalr inspection request - SLT1806C VE SKVIZ4TP (O] DOA 03/02201%

From  Apen Syacmring

Tei DA BT GO ERsgrmaTTL ko Ccom

Cx Fung, Andy ST Chif, Lee-Ying, Aty sesdiin, foor barees U ious. Mend imme. Lim Sheng Vang, Milroosngh, Aevtwssrpestiar, Chwn, Yous Sh, sner Bait Hor Tima
Berm  1IOT0 40038 P

Amecnensess Tyt

H,

46 13121

T fusor o hweobel

J ].,,"nidt \7\ )
tugg AN

Pisasa rater io the enclosed reguest from GLOCKEWERKE.

Claim na
Case Owner

I you have sy quenesconcems, plesss el us kow.
Kingly misst o aunign Advian Ling ar Singhe Joinf EaperT ot requested.

Thanks and regands,

Symam indina Agian

G

Enprrun Clams Aquei i, Sisgapore FNOL. Clairm Dperafions — Auts
B0 Clisimy Opesaiions | B0 Shared Basyriss

ayereicien Ariandiae com | wiene 0.5

From: glockewenkeoutioni. com [maito: glockewerkeeutiool eom]
Sent: Tuessay, February 12, 2019 319 PM

To: Arlan, Syaméndins
mmm-u_mmuwmmmmmmmm;m.mvw;nmmmmmmm;m*m
Hor, Yinnad

wm*mmmvmmmmmwmmuinmmuml

Hi Synzmirdina,

Thank you for your reply. We would like 10 appoim Adran Ling flom LEKK auto.
Thank you

Xavier Lim

From: Arlan, Syaraleding

Sent: Tue, 11 Feb J019 06:-54:29 +0000

Tod glockewsrie@outiook com

Ce= Fang, Andy-5Y, Chin, Lee-Ying, Abu Kessim, Noor Mariess, Md Ishak, Mohd Imiran. Lim, Shang Yang, Mithoosingh, Asshween|esthaur, Chan, Yoke Shi, Eaur, Baljit,
Hox, Yineul

Subjact: - FRE-REPAIN INSFECTION - ACCIDENT INVOLVING DUN INSURED VEHICLE SKVI24TP AND SLT1S08C ON 03/02/2019

Withot Prejulics

Your Reference SLT1908C

Chur Reference T I00TRUSCO003
Dasz Sr'Madom,

W refer 1o your Nobice of Aceident of ever dile

W miand 1o condict 8 pre-repuir survey of the domage 1o your o ient'svour pusomer's vehicle joinily with your slicntyour motor workshop, W fuupee & use one of
the ot surveyors mamed i the attached Hit tir canddiact the jomms presrepair survey o & simgle joint expert

Name of Surveyor Cumpany Name
AlG In House Surveyor AIG Asia Paeifie Insurance Me Lud
Lawrence Ng Chun Kee Priory Services
Jefftey Ong Leng Kt Priaity Scrvices
Jimmy Lee Priomy Services
EC Loai Automobile Inspection Services P Lid
Pang Kinh Keen (Frankie) Formicam Adjusters Pte Lid
Mg You Han Formieam Adjusters Pre Lid
Soon HanXin (Cry) Formicam Adjusiers Pie Lid
Chow Bo Xiong Formteam Ad)usters P Lid
Chun Soo Teck (Henjamin) | Formbeam Adjusters Pre Lid
Kalvin Ang LKR Auto Consultants Pie Lid
Xing Guo Quang LKK Auto Consultants Pie Lid
Margus Chua LEE Auto Consultants Pre Lid
Mohamad Taufikh LEE Auto Consultams Pae Lid




Adrian Ling LEE Awo Consulisnis Pro Lid
Mohammed Fasol LEKK Auto Consubtants Pre Lid
Kenneth Kong LEKK Auio Consuliants Pre Lud

Plense let us know within hwe (3) working deys wihether you sgree 10 the appolmicnerst of sny of these motor surveyors w8 single joint open. You may siect one
or more of the el metor surveyon. We will benr the eost of the pre-repair survey carmed out by the single joind expert,

Thanks ang regards,

Spara rdine Aalan

BiG

Expresa Clirrs Adusdier 1L Singapors FRNOL . Clesss Dpecaions — Suly
B0 Charr Dperitiona | A Ehnied Bervoes

ysgmuting Ao O | v s 55

From: Chin, Lee-Ying

Sent: Toesdey, Fabruary 12, 2019 11:32 AM

Tou hran, Syacairding

Subject: FW: ACCIDENT ON 03.02.2019 BETWEEN SLT1S08C AND SKvI247P ALONG CTE TOWARDS AYE BEFDRE BUKIT TIMAH RD EAT

Fromi Glockewerie Auta [ maito: glockewereSoutiook.com|

Sant: Tuesdny, Febraary 12, 2019 11:22 AM

Ta: Chin, Lee-Ying

Subject: ACCIDENT ON 03.03.2019 BETWEEN SLT1006C AND SKVIITP ALDNG CTE TOWARDS AYE BEFORE BUKTT TIMAH RD BT
AlG: SKVI2ATP

LBE-REPAIR [NSFECTION NOTICE

leas My Lee

CLAIM BY TAN LEE ANN ANNA, NHIC NO. S1349804H
THE OWNER OF SLTIWHSC AGAINST OWNERDRIVER OF SKVI247F

We nct for Tan Lee Ann Anna the ewner and ditver of SLT 19080 that was damaged 58 & result of the shove sccident.
Attached s our cliend’s (1A Bepon of the Accident for vour stiention and reeonds
Flense take nate that our cleent’s molorcas i presently located ot his repaieer’s werkshop,

MG Solution

2}, Kaki Bukit Avenue 4, #04-01

Singapore 413933

Tel: B1 1 2040550079247

Bl gloikswnihadioutioch o
Antie Annabelle LimXavier Limi

In the circumatances,

alient’s vehicle

As provided by the NIMA Prokcol, taks notece that gor client shy
you, I we do not hesr from you within ihe next 2 (two) diys

Wiours fahilally,

Xaveer Lim

OLOCKEWERKE

21 KAKI BUKIT ROAD 4, #0]-02
KAK] BUKIT SYNERGY
Singnpore 417810

Tel: +85 H112 6483 / +45 G007 9247

IMPORTANT NOTICE
Thee information in this emall (and any sitachiments) (& confidential. If you are not the intended recipient, you must not use or dissemirate the information



I youi have recerved thas email in ermor, please immediately notify me by "Reply” command and permanenily delete the origmal and any copies ar printouts
theteal. Although this email and any sttschments are believed 0 be free of any virus or other defect that might affect sny computer system imo which it i
received and opened, it 1 the responsibility of the recipient to ensure that it i virus free and no responsibility 15 accepted by Amenican International Group,
e, or its subsidiaries or affiliates eliher joinlly or severally, lor amy |oss or damage arising in any way from its use

IMPORTANT NOTICE
mwhumwnwwmm I o e ol e Wienced PecDnt. you Mush not e o dismnEs e informehon I pou hive reosived tis sl in
SiTar, pmase immedsiely natify me by “Reply” command srd permanenty Sewie ihe originsl end eny Sogies oF prmouts hereo! Anoagh e emsl and sy enachmet et beleved io
bo roe of any vine or ciher dahect Met moghl SRec BNy COMEUiS Bralem N2 wheh i o moseeed and A i tha respoRSy of he recipsent 10 erEre EE 0 (8 s e mnd no
raaparaibilty s acoeiried by Amancen irsrnelionsl Groug, e or is subsitisnes of siaies sither o sevarally, for any Ioss oF camage wising it sny way oM ity uas



10/18/2019 Mall - Glockewsrka Auto - Oullook

:r'rﬁ Ilc

RE: ACCIDENT ON 03.02.2019 BETWEEN SLTI908C AND SKVI247P ALONG CTE TOWARDS AYE BEFORE BUKIT TIMAH RD EXIT
lia Le (LEK Auto) <hsled@ikkautocom=

A Lo RTR O PR
T Skt Autn < ghockemes ol coens
WITHOUT PREJUCICE
D Arwnibeibe
g reben (o T QDCwE MOTEY
Wi propmes seitiemend o holows .
|, Cost af Repos §4.100.00
1. Lowof Reniol (Foos « 31001 $ 7000
TOIAL | 2480000
Plame conlrm accepioncn.
“Kimafly wotw kot (i wegeiialing faTess rties o8 this marTer s pursty an o = ithaar prs judiee kesls wieh fhe sale irentiin of rosh ing S matter smisably wilieu parties fertieg i g
pirmerediigs v slamsiion uf Walsll. w B e e ey e R TR

Tl e wvrsit of s o8 Misties Istng sisrsverad wr sulsspuamiy prodered iy sithar pary daet =il manviadh wfecinfaeecs we e b of BBy samagrs, offer party b st bemad Shereafer i the
n -

ey —

Ul Sl Lir | e DTl

LEE Al Uity e Lid

Ml =y g | et St Sty e | e e i

B 53, Fars |4 Teaduiortsal Park, Ul dverae 1 eegeom | 8 anhagal

From: Glockewsrke Ao [maifo:glockewer k@ outiook com]

Sant: Thunaay, 20 e 2015 4,98 P

T Admee Sng (LREAAS) Ja Le |LER Autn|

Subject: Re: ACCIDENT ON 03022015 BETWEEN SLTI908C AND SKVET4TP ALODNG CTE TOWARDS AYE BEFQRE BLIKTT TWMAH 3D EXIT

Deor Agher,
Can | check If you received the invaices?
Thank you

Annabelle Lim
BE112 485

Fromn: Glockewerkn At

Sent: Friday, June 7, 2009 4:45 P

Tor: Asher Sog (UKKAG), ka Le (LK Auto)

Subject: Re: ACCIDENT O8N (3.02.2019 BETWEEMN 31710080 AND SKVEMTP ALONG CTE TONMARDS ¥F BEFOAE BLIGT TR 30 BT

Dear Ashes,

Xavier have left the campary.

| have attached the LOD on the above.
Thank you

Annabelle

Glochewere
B117 6485

From: Asner Sry (LKEAUtD) < sl kipuin com»

Sent: Friday, Jure 7, 2019 12-75 M

T ‘Glockewerie Mra’; s Le [LEK Auta)

Sbyject BE: ACCIDENT O (11022019 BITWEEN LLT1908C AND SOVIDETR ALDNG CTE TONWARES AvE BEFDAE BURIT TIMAH 8D EXIT

JUTHOUT PRITHINCE
SAVE AS TO COSTS

Hi Wi,
‘W iefer to the alvtwe maties

Plegse lonmard us the Bl set of LOD wis emnail for our necessary actaern,

rmps:iouliook.five.com/mailideeplink Tvarsion=2019093004,10&papoutv2=1 114



Glockewerke

21 Kaki Bukit Road 4 #01-02 5417810
Hotline: +65 8112 6485
Email: Annabelle_lim80@hotmail.com

INVOICE
TAN LEE ANN ANNA Date: 5/4/2019
123 BEDOK RIA CRESCENT Vehicle No.: 5LT1908C
SINGAPORE 4859533 Model: BMW F20 116D

Chassis No.: WBA1V720905G86893

Lump Sum Invoice

Inclusive of supplying parts, spray painting and labour charges. $6,100.00

Rental 14days (04.02.2019 - 18.02.2019) $700.00
(Including Saturday/Sunday and also Chinese New Year)

Grand-Total: $6,800.00
miways ™hat this Gischarge of my / A
Ankm 1ot clamages relating 1o the fdarass 1o J:l | |
¥ W b I
y vehicle shall not prejudics or affect my "'__- o ]
LHIrypmr I.'”."" l._.l. ..'.'.""" and 4n I e S 0

1 e tpaty

Elnined



Glockewerke

21 Kaki Bukit Road 4 #01-02 S417810
Hatline: +85 8112 B485
Email: Annabelle_lim80@hotmail.com
INVOICE

TAN LEE ANN ANNA
123 BEDOK RIA CRESCENT

Date; 25/02/29
Vehicle No.: SLT1908C

further claim for gansial and special
ammages o my pargonal mnjunes sustsined
in the same accident

SINGAPORE 489933 Model: BMW F20 116D
N Chassis No.: WBA1V720905GB6893
PARTS AND LABOUR ASSESSMENT
DESCRIPTION OF PARTS ary UNIT PRICE TOTAL PRICE
REAR BUMPER (M SPORT BODYKIT) 1 $1,500.00 51,500.00
REAR BUMPER DIFFUSER (M SPORT) 1 $550.00 5550.00
TOWING COVER 1 560.00 $60.00
REAR BUMPER REINFORCEMENT 1 S380.00 5380.00
REAR BUMPER PDC HOLDER (SeT) 1 $60.00 $60.00
REAR BUMPER REFLECTOR 1 580.00 S90.00
REAR BUMPER RETAINER 2 5100.00 5200.00
REAR TAIL LID 1 51,850,00 $1,850.00
REAR TAIL LID BMW LOGO 1 $120.00 $120.00
““MEAR TAIL LID LOCK 1 5280.00 $280.00
REAR LH TAIL LAMP OUTER 1 $500.00 5500.00
Sub-Total before discount: $5,590.00
5% discount: 5279.50
Sub-Total after discount: $5,310.50
DESCRIPTION OF PARTS ary UNIT PRICE TOTAL PRICE
PDC SENSOR (SET) $500.00 $500.00
REVESER CAMERA 5$1,300.00 S580.00
REAR BUMPER SCREW (seT) 530.00 S30.00
< Sub-Total before discount: 51,110.00
rovided always 1hat this discharge of m . .
claim for dsmages relting 1o 1"?.jinl:ﬁgr:: 0% discount: 5U'UU
my vahicle shall no préjutics o alfact my SUh-Tﬂ'tm 1: 51;11ﬂ.ﬂﬂ



FUSER (M smn'rm-u

lm A suy ~
R REINFORCEMENT et

PER REFLECTOR  Hi r et

R RETAINER As~

!'.'.-_v_ .. . m[sﬂ M.—

BAR TAIL TRIM AL#

5 LUD DAMPER Aie on
B BOTH TRUNK LID HINGE poe —~
MO BMW LOGO A4~

' .' , BUTTON pe ~
,,,, i"-f

P INNER 2 —
WP OUTER o [ —<

1
1
1
1
|
.

=

UNIT PRICE
$1,500.00
S550.00

S60.00
S380.00
S60.00
590.00
$100.00
$620.00
$100.00
51,850.00
51.000.00
550.00
$150.00
$120.00
$250.00
280,00
$280.00
$450.00
5500.00




Glockewerke
11 Kaki BUklt Road & #01-02 Singapors 417810
Hotline: 65 8112 §483

Eirigfl (MBIF & Sl e— = e
LJEN: 53373583
Replacement Vehicie No  © JTr Jo v 4
Accident Vehicle No . Jers9e8C
Dwnet/Oriver Name . AsA Rk  TAnG Jonty A m
Addrase (AN BLsoh  £74 CRESTENT
S¥E 9933
Oriving License No . _S2/AT€ €3V Giats of Birth! /9 o7 + #9974
Date Vehicle Taken . D& .02/ 9 Time Out foeerd
Ja1s Vehitle Return . /8 0. /9 a1 - BOAsy

We have be=n sutharized Sy you 50 commenca ropalis ang damand laims for yeur accident vehicie. In
ihe syent, we provide you the soove sild replacemant yshicta Tar your conveniences. Upon collection of
above replacamant vehicle, vou will be fully rasponsibie far ths following terms and conditions unii sHe
dat= and time ot returning the above said replacament vEnitie

s Any traffic summons and parking gifences

+  Accident / Losses — you have to bear the Insurance oolicy excess and / or compensate tha rebai
cost [ losses by yvourself,

« This vehicle 15 to he used In Singapore cnly

» Upon returning of the raplagemant vahitle you MUsT ensure that & waluabiles snd imporzant

itaims are to be removed from above stai=d rénlzeemant vehiciE We will not be resconsihle of
wich las=es.

1, FULLY UNDEASTAND AND AGREED TO BE RESPONSIBLE ON THE ABCVE TERMS AND CONDITHONS
UPON REVEIVING THIS REPLACEMENT VEHICLE FOR MY CONVENIENCES AND BEAR ALL COSTS INCURRED
EAOM SUCH INCIDENT. | FURTHER UNDERTAKE THE AESAIRER WILL NOT BE RESPONSIBLE FOR ANY LOSS
OF ANY [TEMS OR VALUABLES THAT MAY HAVE LEFT BY MEJLIS IN MAY/CUR ACCIDENT VEHCILE WHEN
HANDED T OVER TO THEM FOR THE PURPOSE OF REPAIRS

Owner [ Driver Signaturs



+ETTER OF AUTHORITY

Hamae . SAn LdEE A by Ay Ay A
Address ’23 BEDox ArAa

(LESCE~NT J2EF P23
ContactNo . K g BFE
TQ
oean S
ACCIDENT INVLOVING J¢7 2208 anp St dI#7Pon €3 e -9
AT/ALONG _ (7€ Teop S AyeE SEL BoArzr  Foreddt 2D Exsr
e, __ TAN L£s Ansne A netv 4 smiare tha registered owner of
mater car no Je7 79208 C

Please nota that | have assigned all compensaion monles due to rmalus In the above salg sczident Ie
GLOCREWERKE

I/'We, heraby authorizs you to releasa all compensition onies dertaning 1o Ihe SDOVEMENTICNESR
scchdent to GLOCKEWERKE and forward vour settlemant chaque to GLOCKEWERKE wham | had
suthorized 1o collect the salo compensatian moniss

Thank voll

45
/

=

Signature of Claimant
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Our Ref: CCHAIG 19002710/ Adad

07 OCTOBER 2019

CHU CHENG CHUAH

EI8 WOODLANDS STREET 82
#03-271

SINGAPORE 730838

Dear Sir/Madam,

ACCIDENT INVOLVING SKV 3247P & SLT 1908C ALONG/AT EXPRESSWAY CTE
BEF BUKIT TIMAH ON 03/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid 1o deal with the third party
climm against your policy.

We have recerved a clmm from SLT 1908C against your motor msurance policy.

Based on the accident report and accident scenario, we are of the view that liability 1s not in your
favour as il is head to rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party clim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further quenies.

Yours fathfully,

CHAN JIA LE
Case Handler
DD: 6749 5792
FAX: 6741 4108

Email: JiaLe@lkkauto com

ec AIG Asia Pacific Insurance Pre Lid
{Motor Claimys Depi)






RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, GLOCKEWERKE (“the workshop") hereby confirm that we/l have reached an agreement
with the uppointed surveyor of AIQ Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (nume of surveyor) with respect to the amount claimed for
S56,100.00 (Repair Cost), S$700.00 (Loss of Hse/Rental), 83 - (Disbursement) for vehicle no.
SLT 1908C that was damaged pursuant to the accident which occurred on 03/02/2019 (date) along
CTE TWDS AYE BEFORE BUKIT TIMAH RD EXIT (location) involving vehicle nos SKV
3247P. This is pursuant 1o the inspection conducted on 13/02/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner TAN LEE ANN ANNA ("the third party
claimant™) of vehicle no. SLT 1908C make the claim as set out n the above paragraph and we/]
have full authority to settle the matter on his ber behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authornty given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacifie Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ afier the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining 1o costs of repmrs and/or rental andior loss of use pursuant to the
damage to SLT 1908C (vehicle no.) as a result of the accident

We'l confirm that the sgreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this sertlement is reached on a
without prejudice and without admission of liability basis.

This agreement 1s subject to the application of Singapore law and the Singapore Couns have
ex¢lusive jurisdiction over any dispute arising out of the same.

\ \ |
Dated this 12" (dayyof __ (e 'obés  (month)20_l9_(year)

Stgned by appointed surveyor



Glockewerke

21 Kakl Bukit Road 4 #01-02 S417810
Hotline: +85 8112 6485
Email: Annabetlle_lim80@hotmail.com

INVOICE
TAN LEE ANN ANNA Date: 5/4/2019
123 BEDOK RIA CRESCENT Vehicle No.: SLT1908C
SINGAPORE 489933 Model: BMW F20 116D

Chassis No.: WBA1V720905GE

Lump Sum Invoice

Inclusive of supplying parts, spray painting and labour charges. $6,100.00

Rental 14days (04.02.20186 - 18.02.2018) $1,650.00
(Including Saturday/Sunday and also Chinese New Year)

Grand-Total: §7,750.00

Provided aiways that this discharge of my
claim for damages relating to the damage 10
my wehicie shall not prejudice of stiect my
furihar claim for genersl and special
damages {or my personal injuries sustained
in the sama accident.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING -
Case  [Notfwd Est Submitted | Adj Assigned | Ad) Rpt [Ad] Submitted __[1ns Auth'ed Status
for
|10 FeD 2019 ey % se6,10000  |588,100.00 ool
: Edit Fag . ag) ot I . Falet Fabirnates I e Bpt I I:mr.ur]

Clmim Demils

CLAIM SUBFOLDER DETAILS |[Created by adjuster]

Tnsured: CHU CHENG CHUAM, 1D: 517261382
Main ;
Ciaimany: | TANLEE ANN ANNA, 1D: 51549804H
Vehicle Reg, . | P302/2019 16:00 - :59
No.: _|SLTiR08C Date of Loss: |3 ' sonths and 14 Days From LTA Reg Date (Man ¥}
Claim Type: |TP / 794304078956 palicy/Cover | 3100428362 (Compraensive)
Viehicle Beg l
No. SKV3I24TP m;, DMPGBO04677
[Insured): ;
Excess: i
Repairer: | Glockewerke (HQ) 1 KAK] BUKIT AVE 6 #01-08 AUTOBAY, 417881 Kakl Bukit - Tel:
Handing | a3G Asta Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 . [Mandied by Lee, Ming-Yao] Mingac.Lee i, com
f IAEMANTS | pp G0 Insurance Pre. Ltd, (HQ) - Tel: 5829 5159
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tol: 6256-3561 . [Mandied by ADRIAN LING] ... [Final Rpt due 22/02/2018]

|ASSOCIATED MAIL RECEIVED view s |  Compase Case Mail |
Thare are no mail for this case.

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create tew Tasx | compiets |

Due Date  Priority Type  Task Group Subject  Handler Assignad By Completed On Crested On~ Done?
Mo results

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Menmen e-Claims

Claim Documents

*SLT1908C (79430407895G)
[SKV3247P]
TP
TAN LEE ANN ANNA
Feb 3 2019 4:00PM

Page | of 2

[CHU CHENG CHUAH]
Glockewerke

upiad Documants | pioad Protss | Camposs New Lemer | Upnad wose | usioss Autie | View [View 0 Bromsnr [ ]
Letters/Correspondences [Lperpage 1v] WA
'No_|Finalized On | LKK Auto Consultants Pie Ltd (HQ) | Thumbnail | Print
1 | (Denft) Third Party Express Settiement - Payment Rreakdown D! &
Photos/Images 1perpage (V]| A
Ne | Melabel/Becrder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |D4/04/18 09:04 | General View 0| wdwc | A
2 |pa/pe/1909:04 | General View D! oedirc | A
i |o4/04/19 09:04 General View 0D | Ladivc | A
4 |0V/04/1909:04 | Genaral View 0 woows | B
5 | D041 09:04 Ganaral View 0| wedirc | A
8 |04/04/1909:04 | General View 0| wdwrc | A
7 | D4/04/19 09:04 General View 0| toedirc | M
B |D4/04/1909:04 | Genersl View 0| tsdirc | &
8 |04/04/10 0904 | Ganeral View 0| wedws | B
10 |04/04/1909:04 | Genersl View O o0aws | B
11 |04/04/10 09:04 | General View 0 | eaawe | A
12 |o4/04/19 09:04 General View i Load Jpc | A
13 |04/04/19 09:04 | Genersl View 0O edirc | HA
14 |D4/04/19 00:04 | General View 0| wedirs | A
15 |04/04/19 09:04 | Genern] View 0| woeaws | A
16 | 04/04/19 09:04 Ganeral View 0 eadirc | A
17 | D4/04/19 09:04 General View 0| oedic | A
18 |04/04/19 09:04 Ganaral View D | ioed o _ﬂT
19 | 04/04/19 09:04 Genaral View 0 | adiez | B4
20 |04/4/19 09:04 | Genersl View 0| woeairs | B4
21 | 04/04719 09:04 Genaral View 0| teawe | A
22 |04/04/1909:04 | General View @O ceaws | A
23 |04/04/19 09:04 | Genersl View 0| cearc | A
24 |04/04/19 09:04 | General View 0| wars | A
25 |OA/04/1909:04 | Genaral View © | eaws | A
26 |04/04/1909:04 | General View O | taaws | A
27 | D4/04/1909:04 | General View 0| aswc | A
I8 | O4/04/19 09:04 General View 0| weawc | A
29 |04/04/19 09:04 | General View 0| wware | A
30 | D4/04/19 09:04 Reinspection Phote Q| s | A
31 |04/04/19 09:04 | Relnspection Photo 0| weairc | A
32 |04/04/1909:04 | Relnspection Phots 0| eaac | BA
33 04704719 09:04 | Relnspaction Photo 0| tmaws | A
34 |04/04/19 09:04 | Reinspection Photo © | ke | BB
35 | 04/04/19 09:04 Reinspection Photo | weows | 4
16 |C4/04/19 09:04 | Relnspection Photo 0| wears | A
37| D4/04/10 0904 Reinspection Phote 0| wedrs | A
35 |[4/04/1909:04 | Reinspection Photo ﬁ Load oG | B
39 | 04/04/19 09:04 | Reinspection Photo 0| oaaws | A
40 |04/04/1909:04 | Reinspection Photo 0 | Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/11/2019



Menmen e-Claims Page 2 0of 2

]

|ve_|Finateed On [LEK Aute Consultants Pta Ltd (HQ) Thumbnail | Print
\ . M |
41 |04/D4/1909:04 | Reinspection Phota 0| wedws | 4
laz |04/DA/1909:04 | Reinspection Photo 0| saws | A
43 |04/04/1909.04 | Reinspection Phate 0| oaws B
|44 |04/04/1909:04 | Reinspection Phata Q| wews | &
45 |Da/D4/1909:04 | Relnspection Photo 0| odirc | M
46 |04/04/1909:04 | Reinspection Photo 0| auvs | B

04/04/1909:04 | Reinspection Photo Q| edws |
Documentation 1 per «] &
o | RelabelfReorder | LKK Auto Consultants Pte Ltd (HQ) Thumbseail | Print
1 |[19/03/18 19:28 | ACKNOWLEDGEMENT EMAIL TO AIG DD 13.02.2019 [« DL
2 |13/02/19 19:38 | EMAIL FROM AIG DD 12.02.19 Load POF
3 [12/03/19 19:28 | TP GIA REPORT Load POF
& [13/11/18 0633 | WORKSHORF INVOICE & LOD Load POF
5 1111180931 | AUTHORISATION TO ACT FORM Load POF
6 [13/11/1909:31 |Release Voucher Load POF
7 [13/11/1909:33 | RENTAL RECEIPT Load POF
B [1311/1909:33  |[LETTER TO OF Load POF
Ho | Fimalized On AlG Asia Pacific Insurance Pte. Lid. [5G) Thumbnall | Print
1 |14/02/19 15:11 OI GIA REPORT a Load POF
2 [25/07/18 14:53 | PD Claim Supp Docs o Load POF

Documents Checklist

| DOCUMENTS CHECKLIST fmset | Swve | Brine
|rﬂ'lﬂ-'l are no docurment chacklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ}

Shaw Remarks To: Handling Insurer
Wiy Remianks G privebe wniee gou o it o offar partes.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/11/2019



Preview

Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SKV3247P (Insd veh) Model: MW 116D 1.5 D SDR LED
SLT1908C [TP veh) UG (A)
| Date of Accident: |03/02/2019
Global Sum Settiement| | [ ] ves | [Xx] No
Repair Estimate I !l 12,641.00|
Final Repair Cost i 6,100.00
Loss of Use S days at $0.00 per day
Rental (if any) 5 7o0.00( 7 days
LTA [ GIA Search Fee 1§ 0.00
Others § 0.00
LS
Final Settlament Sum H £,800.00

Is Third Party Workshop GIA Registersd?
below)

] YES [ X]

NO {Kindly indicate

A) For Non GIA Registered Workshop:

(%)

Agreed Liability 100

B) For GIA Registered Workshop:

BOLA Liability; (%)

BOLA Applicable: Yes/ No BOLA Scanario No

Assessed Liabllity (*):

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nat apply.

(%)

Remarks

Paymant Instruction: Payee's Breakdown

1) |Glockewerke 5i 6,800.00
2) 8]
13 Mov
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 13/11/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (o req e 1essarissrs
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto,com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/AIG18002710/ADA30Q2

Date: 131172018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid, Policy No: 2100428362
Claimant ,
Vehicle No : SLT1908C Insured Vehicle No : SKV3247P
Date of Loss: 0302/2019 MNature of Claim: TP Clalm No: 784304078856
IFTION & | TIFICATI F VEHI
Reg No. SLT1908C
Make & Model: BMW 118D, 1.5 D 5DR LED EUS (A) Engine No: 30855042B37D15A
Req. Date: 20M0/2017 (Man, Year: 2017) Chassis No: WBA1V720805GA6893
Colour: White Ddometer: 29429 km
Engine Capacily 14896 cc
Markel Valua/™ew Car N/A
Price:
Sum Insured (SS$): Market Value/New Car Price
ITION OF I AT THE TI F VEY
Genaral Condition: Steering (Serviceabla); Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification Mo  Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 225/40 R18 Rear Tyre Size: 225/40 R18
Front Left Side Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining lyre reads depth
(COST OF CLAIMS  Repairer's  Adjuster's Difference  Diff %)
Paris 10,721.00 £8,420.50 4.300.50 4011
Miscellaneous llems 0.00 0.00 0.00
Labour 1,820.00 1,230.00 £90.00 35.94
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 12,641.00 7,650.50 4,990.50 39.48
Approved Total (Overridden) (S$) 6,100.00
Mett Amount (S§) 12,641.00 6,100.00 6,541.00 51.74
+ Car Rental (7.0 x S$100.00/day) (S$) 700.00
Nett Liability (S5) 6,800.00
INSPECTION
Date of Assignment: 12022018
Date Inspecled: 13022018 Inspected At Glockewerke (HQ)
1 KAKI BUKIT AVE 6 #01-08
AUTOBAY
Singapore 417883
Estimated Period of Repair. 5.0 days
Adjuster: ADRIAN LING Manager: CHAN JIA LE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Adjuster Report Page 2 of 4

NOTE: This report reprasenty mrrﬂmim:uhﬁnmmﬁmmw.mﬁwnnm“ummmwﬂw
knowiedge and abilily but sny offer kabify under any ottwer circumstancas (s hemby axpressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

Ne. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER (M SPORT BODYKIT)  Deformed 1.500.00 FL *1,500.00FL
2 1 *REAR BUMPER DIFFUSER (M SPORT] Deformed 550.00FL *550.00FL
a1 *TOWING COVER Missing 60.00FL  *80.00FL
4 1 *‘REAR BUMPER REINFORCEMENT Bemt 38000FL *3B0.00FL
5 1 *SET REAR BUMPER PDC HOLDER MNecessary 60.00FL  *BO.00FL
6 1 *REAR BUMPER REFLECTOR MN/S Cracked 180.00FL  *BO.00FL
T 2 *REAR BUMPER RETAINER Necessary 200,00FL *200.00FL
B 1 *END PANEL Repair 620.00FL “FL
g 1 *END PANEL GARNISH Not Necessary 100.00 FL *FL
10 1 *REAR TAIL LID Dented 1,850.00FL *1,850.00 FL
M 1 *REAR TAIL TRIM Not Necessary 1.000.00 FL =

12 2 *STABILUS LID DAMPER Nol Necessary 100.00 FL . FL
13 2 *REAR BOTH TRUNK LID HINGE Nol Necessary 300.00FL “FL
14 1 *REAR TAIL LID BMW LOGO MNecessary 12000FL  "12000FL
15 1 *REAR TAIL LID EMBLEM BUTTON Mol Necessary 250.00 FL “-FL
16 1 *REAR TAIL LID LOCK Damaged 280.00FL *280.00FL
171 ‘REAR TAIL LID GASKET Not Necessary 280.00FL *-FL
18 1 *REAR RH TAIL LAMP INNER Mot Necessary 450.00FL “-FL
19 1 *REAR RH TAIL LAMP OUTER Cracked 500,00FL *500.00FL
20 1 *SET REAR BUMPER PDC HOLDER Repeated BO.OOFS *-FS
21 1 *SET PDC SENSOR Damaged (2 PCS ONLY) 800.00FS *S500.00FS
2 1 *NUMBER PLATE LIGHT Mol Necessary B0.0OFS *-F8
23 1 *REVERSE CAMERA Damaged 1,300.00FS *580.00F5
24 1 *SET REAR BUMPER SCREW Mecessary 30.00FS *30.00FS
25 1 *SET TAIL LIGHT SCREW Not Necessary 10.00FS *-F5
26 1 *SET TAIL LID SCREW Mot Necessary 20.00FS “-FS

F=Franchae part. 5=5pchett. L=LintitemDwsc
Sub Total (S8) 11,160.00 6,700.00
- List Item Discount on L Items 5.00/5.00% (S§) 439.00 279.50

Total Parts (S§) 10,721.00  6,420.50

Report was unsubmitted during this print-out |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
Mo Particulars Lab.Type

Repairar's

Page 4 of 4

Amount

Labour tems

1 DIAGNOSE ,REPLACE AND REPAIR TO RECTIFY New
ELECTRICAL SYSTEM FOR PROPER FUNCTIONING
(REVERSE CAMERA AND PDC SENSOR)

2 TO CHECK FAULT ,ERASE FAULT AND FACTORY REST New
FUNCTIONS

3 TOPROVIDE WORKMANSHIP LABOUR TO REMOVE New
DAMAGE PARTS FOR ASSE TO NEW
BODYPARTS REPAIR RE-CONSTRUCT AND RE-ADJUST
STRUCTURE ,BODY ALIGNMENTS AND DAMAGED
CONSISTENT FROM THE ACCIDENT

4 TO RE-SPRAY PAINTING FOR CHARGE New
BODYPARTS ,REPAIR PORTION AND WHERE
CONSISTENT FROM THE ACCIDENT

60.00

60.00

1,000.00

800.00

0.00

800.00

600.00

Gross Labour Cost (S§)

1,920.00

1,230.00

|_ Report was unsubmitted duning this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



