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Hello, NAC_PAYA_UBI_B00601 * Change Language ¢ Change Password * Log Out
My Desktop Policy Query .
Mok I e T—
st Bolicy No. [ 1 Data of Accident 09/02/2019 17:26
r———
Vehicle Mo.{For Motor) SCWIERID | Certificate Number | —
Sélrﬂl"!J
Certificate  Policyhalder  Palicyholder Insured Commence
| | ] .
Select  Policy No Niimber fribiss NRIC Product Caver Type Vehicle No Obdect Diate Expiry Date
TAN HOW driva
5095400320 KOON 514838678 GPC PREMILM SGW2EB2D SGW28BZD  30/03/201B  30/04/201%

r.Euﬁtlnue



TP Claims against NTUC Income: Follow-Through Survey

Date 19/2/2019
S/No| Income Reference Claimant (Owner / Taxi Company) Claimant Vehicle No. Income Vehicle No.
E MT/1031465-002 COMFORT TRANSPORTATION PTE LTD SHA 7323Y 515 3321K

2 MT/1018247-002 SMRT BUSES LTD SMB 50735 SIN 7756P

3 MT/1031666-002 COMFORT TRANSPORTATION PTE LTD SHD 729971 SGM 33925

4 MT/1028475-002 SMRT BUSES LTD SG 5752T GBB 7829X

5 MT/1026811-002 SMRT TAXISPTELTD SHB 452Z SCL 40541

2] MT/1030640-002 COMFORT TRANSPORTATION PTE LTD SHA 7852L Sim 36011

7 MT/1031254-002 COMFORT TRANSPORTATION PTE LTD SH 7181Y SGW 2882D

a8 MT/1031376-002 CITYCAB PTE LTD SHC 7931G SBU 8888T




MCES 1901 8264 Comifo
ENTRY DATE & ;
SLBMITTED BY: Huang XisaYan

SINGAPORE ACCIDENT STATEMENT

[MPORTANT NOTICE
I L to spaed up the claims process
horised Driver

tle, Any wilful misreprosentation o withoding of maler al facts may allow Insurance compares 1o

repudiate palicy liability.

4, Tha issue and acceptance of this Form by insurance companies is not an admissson of policy liability on e pan of tha insurance companes

5. Any false reporting may be referred to the Police for investigation.
report will be ferwarde ha insurers of ihe GIA Records Mar

riwill, for a fee, be mades aval

| t Cenire astablish
@ pon application by intare i
v lodgement of his repart to tha insurers, you hereby consant io the archiving of this report at the centre and 1o copies of tha report beaing made av ailable

alcresald.
Date Of Report 11/02/2019 08:59
Date Of Accident 09¢02/2012 16:15
Exact Location Of Accident THE BLUE COMDO BASEMENT CAR PARK
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SHT181Y
Insured/Policyholder
Mame Of Registerad Owner COMFORT TRANSPORTATION PTE LTD
Co Reg Mo 199303821R
Emall Address FLEETSAFETY@CDGTAXI.COM.SG
Mobile Phone Mo
Alternative Phone No OFFICE-65508768
Vehicle Particulars
Manufacturer TOYOTA
Model PRIUS

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicla? Wi

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category TAXI

Insurance Company

Mame of Insurance Company INDIA INTERNATIONAL INSURANCE FTE LTD
Type Of Coverage THIED PARTY FIRE AND/OR THEFT
Fleet Palicy YES

Paolicy Mumber MCOMOOT5

Cover Mote Number

Driver

MName of Driver TAN YONG CHIN

MRIC No S1512200E

Date Of Birth 26101961

Occupation OUTDOOR

Date Of Driving Pass 19/04/1982

Driving Experience 36 YEARS AND 9 MONTHS

Gender MALE

Mobile Number (LOCAL) +65-97812213

Fax Mumber

Contact Number

EMail Address JOHNSONTANZIS@HOTMAIL . COM

Page 1 of 12



Address BLK 26 CHAI CHEE ROAD #03-409
Pastecode 1500
Was driver an employee of the Insured's Company NO
if No, Relationship of the Drivar with the Insured QOTHER - TAXI DRIVER
Wehicle Registration Mumber of Driver's Chawn

Vehicle

Insurance Campany of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? MNO

Mumber of vehicles (including own vehicle)
involvad in the accident

Was any body injurad in the Accident? MO
Was any injured conveyed to hospital by

ambulance? NG
Was any other malerial or property damaged? YES
| have bean approached by unknown personis)
soliciting/offering accident claims assistance. D
Mumber of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? MO
If Yes,against whom?

Circumstances of Accident

PLS REFER TO ATTACHED / Type Of Accidenl; 3P REVERSE
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: L

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SGW2a8e82D

Vehicle Make/Model!/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver POON MEI YEE NATHALIE

NRIC/Passport Mumber S2632009G

Contact Mumber

Address

Postcode

Insurance Company Mame NTUC INCOME INSURANCE CO-OPERATIVE LTD
MNature Of Damage LEFT REAR

MNo. Of Passenger (Including Driver)

Page 2 of 12



Sketch Plan Pg. 1

IMPORTANT NOTICE

Please repart cotrectly the detsils of the accident Lo speed up the claims process.

2. This Forem must be completad by the Policgholder sadfor the Authorised Blrver,

3. Information provided must be a5 buthful end accurale a5 possible. Any wilful misrepresentation o withholding of material
facts may sllow insuranes eampanies to repudiate palicy liability.

. The |ssue and acceptance of this Ferm by Insurance companies is not an adrnission of policy liability on the part of tha insuranca
companies.

5. Ay false reporting may be referred to the Police for investization.

G. The report will be forwarded by the insurars of the GIA Records Management Centre estabiished by the Ge neral Insurance
Aesociation of Singapore [GIA) for archiving and that copies of this repart will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this repert at the centre and to copies of
the raport baing made available aforasaid.

§. Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that;

{a} My insurer, myworkshep and the General Insurance Association of Singapore ["GLA"} may/are permitted to collect, use,
disclose and/or process my personal data/persenal infermation set out in this [farm] and any other personal information
provided by me ar possessed by my insurer {collactively the “Personal Infarmation”} and disclose and transfer such
personal Infosmation ta all insurers) who have insured vehicle(s) invoived in this accident (all insurer(s) wha have insured
vehlclels] involved in this accident shall be collectively referred 1o as the "insurers”), the Insurers’ lawyers/law firms, the

Monatary Authority of Singapore and any relevant government agency/authority (such as the police}, for the purpose|s)
of

{I} processing, handling and/or desling with my claims including the settlement of the claims and any necassary
investigations relating to the claims;

{ii} investigating the sccident andfor my claims;
{11} carrying out and/or dealing with my instructions er respending to any enguiries by me;

{iv} administering my claims [including the mailing of correspondence, statements, involcas, reports or notlces to me,
which could invalve disclosure of certain persenal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

iv} complying with applicable law in administering, precassing, handling andfor dealing with my claims.{cofectively the
“Purposes”)

it} oll Insurer(s) who have insured vehicle(s) involvad in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclase andfor process my Persenal Informatian for one or more of the above Purposes; and

[¢)  ty Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsiinciuding thair lawyers/law firms), which may be sited outside of Singapora, far ane or more of the akove Purposes.

[d} ry Parsonal Information will also ba collected and uzed to compila claims histery for the purpose of fraud detection,
investigation and management in present and all future claims.

(2] theinformation so collected under {d) above may be shared [ disclosed:

{i} to all insurers and/or any other third parties that assist in evalusting, investigating, controlling or managing fraud,
repulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for comphying with requirerments under any regulations, laws or court orders.

COMFGRT TRAMSEORTATION BYE (TR
CO REG HO 19970132 {R

Palicyholder's Signature Driver's fiﬁnature Reporting Centre Personnel’s Signature

Date & Time: {If driver is not the policyholder) Heme: . L
Date & Time: : MRIC/FIN No.: ] 0} Lﬁ

GIATERAL thalchPlonFocen W3 1

Page 3 of 12
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DECLARATION
I/\We dectare the foregoing particulars are trie in avery respect,

A

GO REG WO 189003821R

f

T

Drivar's Sighature
{If driver is not the policyholder}
Date & Time:

Policyholder's Signature
Date & Time:

FTTILT T LR PR K P S

Reporting Centre mennﬂﬁblgnamm

e by

MRIC/FIN No.:
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COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE Nty (. 11/2/2019 16:36
VEHICLE MO : SH 7181Y
MAKE
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION aTy UNIT PRICE AMOUNT
FRONT BUMPER COVER  ~¢ ﬂ?.” $ 499.90
FRONT BUMPER REINFORCEMNENT ¥ ™ $ 696.40
FRONT BUMPER REINFORCEMNENT ABSORBERX $ 115.70
FRONT BUMPER SPONGE ~ X¢*" $ 78.80
FRONT BUMPER LOWER GRILLE x:rh $ 166.90
FRONT BUMPER CLIPS X = et s 22.00
FRONT BUMPER SIDE RETAINER X ) $ 77.00|$ 154,00
COVER, FRONT EUMPER HOLE, RH k'w $ 28.38
SUB TOTAL % 1,762.08
LESS 25% % 440.52
DISCOUNTED TOTAL $ 1,321.56
LABOUR CHARGE S~
Panel Beating 5 }DB‘D{
Spray Painting Charge -] ;06'0’6
Ly
TOTAL LABOUR § 700.00
ESTIMATE TOTAL 5 2,021.56

/(,Arf/f'@

/ ”,/J,/*"f IBZJ"{.-,
2 K. |
i :

At Frr |

Ill

Ll

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company,




COMFORTDELGRO ENGINEERING PTELTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 70100435 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 5IN MING DRIVE MAKE
SINGAPORE SINGAPORE 375717 MODEL
H3508TSS DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB / PARTS DESCRIPTION

Date: 13.02.2019
Time: 18:23:35
Page: 1

305267562

SH T181Y
Q000000000
TOYOTA

PRIUS HYBRID(G4)
29.06.2017
11.02.2019 14:45
09.02.2019

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

SUB-TOTAL 0.00
JOB NATURE
0000 L PANEL BEATING 200.00
001 L SPRAY PAINTING CHARGE 200.00
SUB-TOTAL 400.00
TOTAL 400.00
AUTHORISED : YES / NO
MVA MAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE . DATE :



COMFORIDELGRO

EN
OurdobRefNo . 305267562 GINEERING

. ComfortDalGro Engineering Fie Lid
Date ' 13. Feb. 2019 58 Loyang Drive Singapore 506363
Fax: 545 8155

FINALIZATION FORM

To LKK Fax:
Aftn KALVIN
Vehicle Reg No. @ SHT181Y Date of Accident: 9. Feb. 2019

The survey and estimates of the repairs of the above-mentioned vahicla are as follows:-

1. The rapair job shall bill to: NTUC SGW2882D

A The finalized amount shall be:
{al  Spare Parts after List discount

(b} Labour Charges $400.00)

Total for Part-By-Part Repair Cost $400.00

(c.}  Lumpsum Repair (if applicabla)
Total for Lumpsum repair cost after Less:
Final Lumpsum Repair cost

A Estimated normal period for repairs: 2 working days,

4, We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

5 Thank you for your assistance. We confirm the estimates and
finalized amount

P
Signature ; = Signature ; "
MName Larry Ng MName bf““
Tel - 6214 8318 Date (&fufe 1
Fax : 6546 8156
For Official Use Only
Diocument
item Amount Altached %’;E:&E‘]‘ Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid
3. Survey Feaes
4. LTA Search Fee
5. Medical Fees (on behalf
of driver, if applicable)
5 Overrun

Remarks:




COMFORTDELGRO
ENGINEERING

 COMFORIDELGRD Date/Time: "11,02:2019 17:44  Page : 1

Tean:; ARC Repair T?EGLSG}J. JOB CARD Sales Order: Jowo: 305267562
STOMER F . T | mEGNNO: . | MiLEAGE
s ey |
s COMFORT TRANSPORTATION PTE LTD V! e e
STOMER NO. 7010045 _ TOYOTA _ 1 T T S
DHESS 383 SIN MING DRIVE MODEL o DATEMMEIN
Singapore SINGAPORE 57 5717 PRIUS HYBRID(G4)11.02.2019 14:45
iF 65508755 i€ | YROF MANU, | AReETOAE
4 29.06.2017
@ r CHASSIS CODE | COMPLETION DATETIME:
COUNTCARDNO. | m@mﬁi‘-ﬁﬁ“ﬂ# |
JOB DESCRIFTICN
Accident Date: 09.02.2019
NATURE: 3P 09.02.2019
$/NO © LABOR CODE DESCRIPTION

B T - B Rigk
| Lee/

b

N
o),

| b f i 1]

| —:.'f"_—ﬁr

i —
3AIS 1437
* ¥ \:I_ —=

II [
4 1L~ 4 '
Ol Y\
=dl RN
n |/ 1.«
“I__!r:-.-.t’ 5
Azap M
|ECKED & PASSED GUT BY
SERVICE ADVISOR CUSTOMER'S SIGHNATURE
== = = e — = =
T
cwisdgement Siip Exit Pass
0. : | Vanlcle No.:
de Na: SH 7181Y LARRY SH 7181Y
Y
'qh__'n:'.'-"
a of Bervice Advisor E'::;lr'.a'.:_nr's;'D&tE Marme of Service Advisor Date
i returnad to Senios Feteation upon colleston To be kept by Bacurity Guard

hitp://cdgekZsrv:82/Runtime/Runtime/Form/CDG VARS Form. AccidentReportReque. . 10/02/2019



National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6841 0055 FAX: 6841 6315
Reg. Mo: 52883356E GST Reg, No. 20-0405911-H

NS/INC19002693/K1td3n2

VAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref:

73 BRAS BASAH ROAD

#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  20-02-2019
189556
Code: |[NC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGW 28820 Veh. Inspected SH T181Y
Policy No. 5099400320 Coverage ($) 0.00
Claim MNo. MT/1031254-002 Excess (§) 0.00
Assign From Assign Date 12/02/2019
2 Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU303560513 Colour BLUE
Odometer 183522 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[195/65R15 WEST LAKE 7mm
L/H Front Tyre |195/65R15 WEST LAKE 7 mm
R/H Rear Tyre 195/65 R15 WEST LAKE 7mm
L/H Rear Tyre |185/65R15 WEST LAKE 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  08/02/201% Inspection Date 12/02/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
5a, Remarks
A)THE INSFECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

2 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapeore 408933

TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. Mo. 20-0405911-H

Page No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 7181Y

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($) ($)
REPLACEMENT OF PARTS
1|FRCNT BUMPFER COVER TO REPAIR SEE 499 80 -
LABOUR.
1|FRONT BUMPER REINFORCEMENT SERVICEABLE 696.40 -
1|FRONT BUMPER REINFORCEMEMNT ABSORBER SERVICEABLE 115.70
1|FRONT BUMPER SPONGE SERVICEABLE 78.80
1|FRONT BUMPER LOWER GRILLE SERVICEABLE 166.90 -
1|FRONT BUMPER CLIPS NOT NECESSARY 22.00 -
2|FRONT BUMPER SIDE RETAINER @$77.00 SERVICEABLE 154.00 -
1|COVER, FRONT BUMPER HOLE, RH TO REPAIR SEE 28.38
LABOUR
LESS 25% DISCOUNT -440.52 3
1,321.56
LABOUR
PAMEL BEATING. INCLUSIVE OF THE REPAIR OF FRONT 400.00 200.00
BUMPFER COVER AND COVER, FRONT BUMPER HOLE,
RH.
SPRAY PAINTING CHARGE, 300.00 200.00
700.00 400.00
GRAND TOTAL 2,021.56 400.00
RECOMMENDED COST OF REPAIRS (CONFIRMED) | | | 400.00]
Report Ref No. NS/INC19002693/K1td3n2
KALVIN ANG WEI KUN K.K.LAU CPT(RET)
Automotive Assessor | Investigator BEng(Hons),B.Bus MBA,PEng,PE,

MinstAEA,MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser




