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Your ref: To Be Advised
Our ref: CCAEQIIMN2683/T 1 jh3 Date: 05.032019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLE4IME
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioncd vehicle on 04.03.2019

al the premises of M/s _Wearnes Automotive Pre Lid und have the following 1o report:-
Workshop Estimate Amount S$ 35,654.80

Revised Estimate Amount - 5% 17,312.50

"Check” Items Amount : 5% 5.556.50

Marker Value : 8% -

LTA Reimbursement Value 1 5% -

Nett Value : 8% -

Description ol Dunage: -

The vehicle sustained damages at the - T T e
Rear N/S portion ~—‘=|r_-f:: '

Comments/Present Status:
Damages Consistent
Estimated normal peniod for repairs: b days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser



e AL LKK Auto Consultants Pte Ltd

B
. fax gnan ga 51 Ubi Ave 1 #01-25 Pays Ubi industrial Park, Singapore 408533
= TEL: 6256 3561 FAX: 6256 4315

Aeg No 19960T198R GST Reg. No. 18-9607188-R

Affiliated to Fedaration Internationale Des Experts En Automaobila

EQ INSURANCE COMPANY LTD Ref CC4/EQIN9002683/b3
o TonER o LI
#17-00 TOWER BLOCK Date: 13-02-2018
MND COMPLEXSINGAPORE 062110
Code . EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBG 1678C Veh. Inspected SLF 4131E
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 13/0212018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
RIH Rear lyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 01/02/2018 Inspection Date
Survey held at WEARNES AUTOMOTIVE FTE LTD
45 LENG KEE ROAD
SINGAPORE 159103
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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8EE30 - CODDOYL
Mr Ma Chee Yon

Closéd by
Sve Consultant
Hemarks .

419 RHEEL

: Mr Ho Chee

SERVICE
SL: SERVICE 3aAlLES

Paul Ong Qing Yong

Yo

Description

AL TGNHENT

LLROT5450/HUFFLER -

HUFFLER -
INSULATOR

REAR RN
RUBRER

CLAHP 4OMH

BUMEER COVER REAR DS
HRACKET - BUMPER MOU
TON HOOK COVER REAR
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TRIM CLIP BLUE EVOOU
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GLASS - QUARTER WIND
FOG LAMP REAR LH D3P
LARP - REAR, STOP AN
SEAL -~ RERA LANP
LAMP = REAR, STOP AN
eDE MINDBCREEW SEALA

Wearnes Automotive Pie. Lid.

45 Leng ee Aoad, Singepore 159103 T +65 S400 4700 www. wearnesdutn com
o reg no. H250M00R / GST reg no. MIRGI0EZEN
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: WEARNES

SERVICE ESTIMATE

B&ESS - COOOOL SL: SERVICE SALES - PC
Mr Ho Chee Yon G537 Reg.Mo:NZB920628%
Inv.Ho. . : B&p O Page 3
Iov.date. @ OT7/0Z/2019
WIR Ne. . = 52013
Vel Influr:
"Tel Mo_. . : Mobile: 93IRZ191D
Reg,No. . : SLF415IE
Cloaed by : Paul ong Oing Yang Reg.date, : 25/08/2016&
ve ConsulEant = Hileage . : 0
Remarks ...... * Mr Ho Ches Yan Chassiz No: SALCAZAGIGHSLLZLS
Op . Mo Description Hech Oty Price Disc® PRg Amount G
D% PRIMER GLASS & P 1.0 EA 7.0 37.a0 5“4’?;\:5
TAILEBATE PANEL DSPOR llﬂhﬁthh 1.0 ER 5ZA1.59 3,281 .50 '3«‘/.‘
TRIK CLIP WHITE EYD 10.0 Ea 4. 20 42.00 ?rl\.f?m"z‘
REAR WINDSCREEM DSPD 1.0 EA 112%.20 1,125.20 Sacy” [ Vo0
FENDER REAR LH DSPOR 1.0 EA  300B.00 5,008.00 35 ﬁ‘ﬂ
ALLOY MMEEL STYLF 52 1.0 EA 1748 30 1,748, 50 < R Y Ydeo
Gross Total, 35,4654.80
Labouw: Tocal 18,474 00 NeE. . eouunas 35.654.80
Part= Toual 17,178,580 GST & 7.01% 2. 49584
Package Total 0.60 Totaleeiaan. I8, 15045
Faid...... 0_00
Please Pay_ 8,150 4%
G51: S=3tdRated; 0=0uyt0fsScope; EsleroRatad
‘Wearnes Automotive Pie. Lid.

45 Leng Wes Roed, Singapons 1SB103 T 463 8430 4700  www, wesenessuts.com



Y 4

WEARNES
SERVICE ESTIMATE
0 - EOOOD4 SL: EQ INSURANCE COHPANY LTD
EQ INSURANCE COMPANY LTD GST Rea.No:MZB920628X
5 HMAXWELL ROAD Inv.No. . : B&P 0 Page 1
¥17-00 TOWER BLOCK Iny.date. : 16/04/2019
MND COMPLEX WIP No. . : 52013
SINGAPORE 069110 Veh.In/Out: 04/03/2019 24/03/2019
*Tel.No. . : 62239433
Reg.No. . = SLF4131E
Closed by .... : Paul Ong @ing Yong Reg.date .: 25/08/2014
8vc Consultant : ACC Mileage ..: 49,347
Remarks ...... * Mr Ho Chee Yon Chassis No: SALCAZAG9GH544213
Op.No Description Hech Qty Price Disci Pkg Amount G
802 T0O REPLACE REAR BUMPER, 0 4Enﬂ;gp- o 4,B00.00 §

REAR BOOTLID,
REPAIR REAR LH QTR PANEL

800 TO PUTTY SPRAYPAINT ON 0 aoou,gpf’n 3,000.00 S
REAR BUMPER, REAR BOOTLID,
REAR QTR PANEL
802 TO TRANSFER REAR BOOTLID PARTS 0 500,00 0 500.00 S
802 TO REPLACE REAR WINDSCREEN 0 £00 .00~ 0 400.00 S
0080 TO INSTALL REAR WINDSCREEN FIL 0 280 ?ifma 280.00 S
280 TO CHECK WIRING INCLUDE 0 4u¢;,g, 5 486,00 S
RESETTING OF ALL ELECTRICAL
MODULES
419 WHEEL ALIGNMENT 0 280 _ger 0 280.00 8
800 TO PUTTY SPRAY PAINT 0 zou.gg, 0 200.00 S
REAR LH RIM
BUMPER COVER REAR DS 1.0 EA 1928.20-10 1,735.38 3
TRIM CLIP BLUE EVOQU 3.0 EA 9.9?,10 26.73 S

Wearnas Automoltive Pta. Lid.
45 Leng Kot Road, Singapore 159103 T +65 6430 4930  www,.weRmesauto.com

Co reg no. 190501400R / GST reg no. M28EX0E26X
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WEARNES
SERVICE ESTIHATE
0 - EOOOGH SL: EQ INSURANCE COMPANY LTD
EQ INSURANCE COHPANY LTD GST Reg.No:HZE92062BX
5 MAXWELL ROAD Inv.No. . : B&P 0 Page 2
¥17-00 TOWER BLOCK Inv.date. : 16/04/2019
HND COHPLEX WIP No. ., : 52013
SINGAPORE 069110 Yeh.In/Out: 04/03/2019 2&!03!201?
tTa] . No. . @ &£22394%3
Reg.No. . : SLF4131lE
Closed by .... : Paul 0Ong Qing Yong Reg.date. : 25/08/2016
Svec Consultant : ACC Hileage . : 49,6347
Remarks ...... : Mr Ho Chee Yon Chassis Mo: SALCA2ABTGHSLLZLT
Op.No Description Mech Qty Price Disct Pkg Amount G
TRIM CLIP WHITE EVOQ 2.0 EA 2. 60-%0 4.68 8
*D* PRIHER GLASS & P 1.0 EA 37.40-10 33.66 3
TRILGATE PANEL D3POR 1.0 EA 3281.350-10 2,953.35 8
TRIN CLIP WHITE EVOD 10.0 EA 4.20-10 37.80 8
REAR WINDSCREEN DSPO 1.0 EA 1125.20~-10 1,012.68 &
ADHESIVE AND SEALER 2.0 A 122.10-10 219.78 SH
EUNMPER - COVER 1.0 EA 432.10 10 J8E.B9 Sepp
FOG LAMP HEAR LH DSP 1.0 EA 350.80-10 315.72 S
LAMP - REAR, STOP AN 1.0 EA  646.40.10 581.76 §
D PILLAR FINISHER LH 1.0 EA 109.30 10 98.37 Seupr
BADGE REAR "DISCO" D 1.0 Ea 172.20 10 154.98 Siqf
BADGE REAR “VERY" DS 1.0 Ea  154.50 10 139.05 5empe
NAHME PLATE - PLASTIC 1.0 EA 186.40 10 167.76 Siq?
BADBE OVAL REAR RR3 1.0 EA 91.70 10 82.53 3
MOULDING - REAR WHEE 1.0 EA 322.59,1ﬂ 290.07 §
Gross Total. 18,389.19
Labour Total 10,146.00 Hat....oiais 18,389.1%
Part=s Total B,243.19 GST @ T7.0% 1,287.24
Package Total 0.00 Total....... 19,676.43
Paid........ 0.00
Flease Pay.. 19,676.43

G3T: S=StdRated; 0=0utOfScope: ZI=IeroRated

Wearnas Autometive Phe. Lid,
45 Leng Kee Road, Singapore 159103 T 465 8430 4330  www, welrmesauto.com

Ca rag no, WESDI400R / GST reg no. MIBEIDGIEN
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WEARNES

Egkﬁflh'

SERVICE ESTIHATE

0 - E000O04 SL: EQ INSURANCE COMPANY LTD

EQ INSURANCE COMPANY LTD G5T Reg.No:M2B920428X

5 HAXWELL ROAD Inv.No. . : B&P 0 Page 1

¥17-00 TOWER BLOCK Inv.date. : 16/04/201%

MND COMPLEX WIP Mo. . : 52013

SINGAPORE 049110 ¥Yeh.In/Out: 04/03/2019 26/03/2019

:Tel . .No, . : 62239433
Reg.No. . : SLF4131E

Closed by .... : Paul Ong Qing Yong Rag.date .: 25/0B/2014&

Svc Consultant : ACC Mileage ..: 49,347

Remarks ...... : Mr Ho Chee Yon Chassis No: SALCAZAGIGH566213

Op.No Description Hech @ty Price Disct Pkg Amount G

800 T0 PUTTY SPRAY PAINMT ¥, 200,00 O 200.00 § /p

REAR LH RIH

BUMPER - COVER 1.0 EA 432,10 10 4""’5%..#9 3/ "
D PILLAR FINISHER LH 1.0 EA 109,30 10  &98.37 8,7 | ¢
BADGE REAR "DISCO" D 1.0 EA 172.20 10 HU*15{:?B 3.7
BADGE REAR "VERY"™ D8 1.0 EA 154.50 10 A”139.05 S~
NAME PLATE - PLASTIC 1.0 EA  186.40 10  aus167.76 $7 |
BADGE OVAL REAR RR3 1.0 EA 21.70 10 Al E?._E:IE s~

Gross Total. 1,231.58
Labour Total 200,00 Net......-.. 1,231.58
Parts Total 1,031.58 GST & 7.0% 86.21
FPFackage Total B.00 Tota)ivacaua 1,317.7%
Paid........ 0.00
Please Pay.. 1,317.79
GST: S=3tdRated; O=DutOfScope; I=IeroRated _"r_q'q
¥k
S\
Waearnes Automotive Pte. Lid,

45 Leng Wes Road, Singapore 159103 T +65 6430 4530 www. weBrhESSULD.COM
Co reg ne. WWHS01400R / G5T reg no. MIBFF0BIAXK



(PAYMENT BREAKDOWN)

Vehicle No - _._)qu His) £ Model : | f ) _iwLE j_.
G 3¢
 Date of Accident | : ool |_ .
Global Sum Settlement : | YES | z’ﬁu |
! | !
Liability | 100 % ' (Agreed/Assessed)
Repair Estimate * $ 17,1590, 6%
Final Repair Cost 1S 19 LG ad
Loss of Use 1:]$ daysat$ per day
Rental (if any) 1S 4 LC ([ daysat$ 139 /¢ incls of GST} per day
Others ] -
1[$
| S
8-
| Final Settlement Sum 4§ 92051163
Remarks:

Payment Instruction: Payee's Breakdown

1) WEARNES AUTOMOTIVE PTELTD

2)

4)




CERTIFICATE OF INSURANCE

WEARNES AUTO PROTECTOR (LAND ROVER) PRIVATE VEHICLE

Name of Policyholder : HO CHEE YON Vehicle No. : SLFA13E
Period of Insurance : 25 Aug 2018 To 24 Aug 2018 Policy No. : 2100480502-02
Engine No. : D15159225682204PT Endorsement No.
Chassis No. ! SALCA2AGOGH566213 Issued Date : 11 Aug 2018
Maka/Model LANDROVER DISCOVERY SPORT 5i4 SE/HSE
Engine Capacity/Tonnage - 1,989.00 CC Sum insured : Market Value First Year of Registration @ 2016
Driver Resinction MNA Off Peak Car : No Insuring with COE/PARF ! Yes

Parson or Classes of Persons Entitled 1o Drive” :

n) Tha Polcynmoe

b Ay ottesr perenn who in drveng on the Policyholoer's oroer o s hsbe geemigiion

Trim Palicy will iIndemmnify the Palicyhoices or sy athorsen Srer only i isshe msets e spacifsd age conoilion

Yo haws & pay an addbonal sem of B1.000 as "Young andior mesponenoed Dnver Escees” {“VITIF™) # Youare o ¥our Authomed Driver jnemed or urnemed) s under e sge of 23 andor has ess fran
VEAMT CMng BEensncn

Age Condition All Age Condition
Limitation as to usa®
Lo poly o ol domemlic Bnc Disasis pumnDass and b the Poicy@miler’s busness This Palicy does =2t coves wsa oy hes o reward, dmmg Tasimn, rivirg Sl reciyg, Dees-rrahing, selissnsy i o

spend-lesing. e camiags o goosk other han samplen in connection with any Tade o thaennes of wE 1or any HUrnose @ 2oanetlion wih Mobor Trads

Losa of Use 2000cc

* L. rencered inoperee by Secoon 8§ of e Motor Vemicies (Thim-Pamy Rk sen Compersanan) &y (Cap 180 ana Sechon 55 of e Road Transoon Act, 1T (Mplsyeian ars #ot 1 be
rciuged undar hess haadings

EXCESS

Section 1
Fem- 50 Own Damapges - §800 Thefl - B0 Finod Cover - B0

Secnon 2
Prooarty Damags - 50

Windscresn : $100

Named Driver and EXCESS |whew applcatin

HE THEE YON - $900 [Own Damags

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS

1 Wissrnes Auinimutve P Ui Add 45 Leng Wes Foad Singapom 158100 83788113

For oirae Approyed Aeporming CenteaihlG Authorses Aepaivers, plesss tompes our 29-Powr Eooeis i amargency Bt &0 55 E10E AP0 ARsrmafesly . pou may mehen io ANR webslls wwe aig core sg
or &G BE Mopile &pp Siply seanm sand Serinas “ATG S0 e (Tunes o Googie Pley

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: NA

Wi Pepretry cartify thig Ihe policy to which e Caniificane of Insarsnos resams 18 Soed i Scormmnce with Me proessns of the Wolor VefssesdThed Party Bisks and Compemsasan) &7 (Gap 185), Pur v of
e Finad Trarspor! Act, 1007 (Maleysa) wnd Motor Viehicles (Thieo Parly Riske) Rues. 1050 (Maisysia)

10004 A ESLIACA

O5G03486613 5
S
WEARNES AUTOMOTIVE - DJT [J)
45 LEMNG KEE ROAD
BINGAPORE 158103 AlG Asia Pacific Insurance Pte. Ltd
Underwritten by AIG Asia Pacific Insurance Pte. Lid AUTHORIGED REPRESENTATIVE

(LAY

TR Srnemn Wiry #0710 AN Baadmg SOTHT20 | 71065 68710 2000 | F «6% G415 377 | we 8ig oo ag AIG Asis Pacrlic immctunce Pe Lid




r’
Nivitha ‘LI{K Auto)
From: Shu Pei (LKKAuto) <shupei@lkkagto.coms
Sent: Monday, 11 February 2019 4:06 PM
To: assignments
Subject: FW: TP Claim - SLF4131E; TP Vehicle GBG1678C (EQ)
Attachments: SAS2546097 pdf; 4993_001.pdf; GBG1678C (01.02.19).pdf: SLF4131E.PDF
Sensitivity: Confidential §5farm@ r#* | 1
AN O Qﬂ‘“‘“ il
wehida “ﬁ'\' lﬁ
Best Regards,
Shu Pel| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall: shupel@lkkauto.com | fax: 6741-2108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408833)
From: Joel Goh <joel goh@eqinsurance.com.sg>
Sent: Monday, 11 February 2019 4:01 PM
To: Admin A <admin-a@lkkauto.com>
Subject: FW: TP Claim - SLF4131E; TP Vehicle GBG1678C (EQ)
Sensitivity: Confidential
Dear LKK
Please assist on the following PRS.
Best Regards,
Joel Goh
Execultive | Claims
[ L]
| L= . f.;ut"tf-:-_
EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel B5 6223 9433 ext 772 | fax 65 5223 4190
LSk v-|'||r'|'-.|rr.|'|f~'- CoOm -',:-_' ':
ﬁ A Mamber of Citytate c@—_--

Privileged/Confidential information may be cantained in this message. If you are not the intended recipient, please notify t

From: Joel Goh
Sent: Monday, February 11, 2019 3:58 PM
To: "Paul Ong Qing Yong'
Subject: RE: TP Claim - SLF4131E; TP Vehicle GBG1678C (EQ)
Sensitivity: Confidential
1



o

Without Prejudice

Dear Paul

We will assign LKK to handle this direct settlement.
Dear LKK

Please assist on the following direct settlement.
Best Regards,

Joel Gah
Executive | Claims

eq"nsuronce

e qu‘?ﬂ-ﬂr

EQ Insurance Company Limited

3 Maxwell Road #17-00 Tower Black MND Complex Singapore 069110

did 65 6500 6772 | tel 65 6223 9431 ext 772 | fax 65 6223 4190

WWW . eQInsurance.com *.E t

*Aw{iflryuﬂ! a-_.

Priviteged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t.

From: Paul Ong Qing Yong [mailto:paul.ong@wearnes.com]
Sent: Monday, February 11, 2019 9:03 AM

To: EQI PRS

Subject: TP Claim - SLF4131E; TP Vehicle GBG1678C
Importance: High

Sensitivity: Confidential

Attached for TP Claim,

Please advise if we can settle direct,

Paul Ong

Service Conaultant
Bodyshop & Paint

Wearnes Automotive Pte Lid
248 Alexandra Road Singapare 153935

M (65) 8126 1237 D (E5) 6378 5336
www wearnesaulocom — paul ongfhwearnas com
WEARNES

Thiz emall, including any atfschmant, 15 conficential and may also be prvileged.
If you have received it in eror, mwmhmmuymmwmmmmmummmmm
Please do nol copy if or use it for any purpase, or disclose its contents ar any attachment o any other person. Thank you



Cecilia Chunﬂ (LKK Autn!

From: Cecilia Chong (LKK Autd)

Sent: Monday. 16 September 2019 439 PM

To: Joel Goh

Subject: RE: TP Claim - SLF4131E: TP Vehicle GBG167EC (EQ) (DM 19H000400-1G)
Attachments: ADJUSTMENT REPORT . pdf; INSPECTION REPORT.pdf; LKK RESURVEY PHOTO.pdf; LKK

SURVEY PHOTO.pdf: LOD AND OTHER DOCUMENTS, pdf

Sensitivity: Confidential

EQ rel . GBG 1478C (DMCPHQ18-0034625)

LKK ref : CC4/EQI19002683/T1gb3g2

Dear Sirs/Madam,

ACCIDENT INVOLVING GBG 147BC(EQ-0OI1) AND SLF 4131E(TP) ON 01,/02/2019

We refer to the above matter.

OI HIT STATIONARY TP VEHICLE.

A letter was sent out 1o the Insured 1o nofily Third Party claim and MCD issuas. No further feedback Hll to date.
We seek your approval to offer Third Party repairer "WEARNES AUTOMOTIVE PTE LTD™ at 20,318.43(all-in).

The summary s as follows: -

Clgimed Revised Amount
Amount
|. Cost of Repair (w/GST) $ 35,454.80 $19.674.43
2. Loss of Rental [édays x $13%.10) $ 83440 § 64200 |édays x 4107.00)
W/GST
3. LTA/ GIA Search Fee i o 1 0
Total | $ 35,48%9.40 20.318.4

**&days recommendation for repair

Market Value | : $145,000.00 [est)

LTA Rebate : $108.984 00 [est]|
Netl Vaolue :§ 36.015.00 (est)

Enclosed here with all the relevant documents for vour perusal,

Kindly let us have your approval/instruction.



Cecilia Ehnng (LKK Autu!

From: Joel Goh <joel goh@eqinsurance.com.sg>

Sent: Tuesday, 17 September 2019 9:08 AM

To: Cecilia Chong (LKK Auto)

Subject: RE: TP Claim - SLF4131E; TP Vehicle GBG1678C (EQ) (DM19HO00400-)G})
Sensitivity: Confidential

Dear Cecilia

Please proceed to resolve this matter up to $20,318.43.
Best Regards,

Joel Goh

Executive | Claims

[ 1]
o BT G-r_'m
EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 656223 4190
WWwWw . Bfinsurance.com.sg

R
W\ A Member of Citysate @

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, piease notify the

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@lkkauto.com]
Sent: Monday, September 16, 2019 4:39 PM
To: Joel Goh

Subject: RE: TP Claim - SLF4131E; TP Vehicle GBG1678C (EQ) (DM13HO00400-G)
Sensitivity: Confidential

EQ ref : GBG 1678C (DMCPHQ18-0034625)

LKK ref : CC4/EQI19002683/T1gb3qg2

Dear Sirs/Madam,

ACCIDENT INVOLVING GBG 1478C(EQ-OI) AND SLF 4131E(TP) ON 01/02/2019
We refer to the above matter.

Ol HIT STATIONARY TP VEHICLE.



e 5

Paul Ong Qing Yong il ikl
From: Jay Irene (LKKAuUto) <Joylrene@lkkauto.com>

Sent: Monday, February 18, 2019 11:29 AM

To: Paul Ong Qing Yong

Cc Admin A

Subject: RE SLF4131E GBG 1678C 01/02/2019

WITHOUT PREJUDICE

Dear Paul,

With reference to the subject.

Please be informed that basing on the accident statements submitted by parties involved and video, the
liability is clear.

The final repair cost is subject to the consistency of the damages according to the nature of the accident and
approval of our principal insurer.

The days for losses(use/income/rental) will be based on the number of days of repair recommended by our
surveyor and our principal’s approval.

Please note that this e-mail is on without prejudice basis and does not amount to an authorisation of repair to
your client’s vehicle. Contents herein should not be construed as an admission of any liability, confirmation of
damages whatsoever to the insured/insurer’s part.

Furthermore, this e-mail should not be regarded as a waiver by EQ Insurance of their rights to repudiate the
claim should there be future discovery of any breach of policy terms and conditions committed by their driver
or insured.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6B41-2409 | email: joyirene@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee{s) anly.it may contain confidential and/or privileged
information. If you are not the intended racipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is
strictly forbidden.

From: Paul Ong Qing Yong [mailto:paul.ong @wearnes.com]
Sent: Monday, 18 February 2015 11:22 AM
To: loy Irene [LKKAuto) <loyirene@lkkauto.com>



Cc: Admin A <admin-a@lkkauto,.com>

Subject: RE: SLF 4131E GBG 1678C 01/02 /2018
Impartance: High

Hi Joy,

Received above.

sending the video in a dropbox link below:

hitps//wiww dropbox.comysh/acdiBaviwsaoiada/AACtww FXBEXISONTO M YU ua 2di=0

please allow some time for the link to sync if there's an error message.

Paul Ong

Wearnes Automotive Pte Lid
244 Alexandra Road Singapore 159835

M (B5) 8126 123T O (65) 5378 9336
www weamessuto com  paul ong@lwearnes com
WEARNES :

This eman. includhng any aftachment s canfidenttal and may also be priviieged
if you have received Il in emor, please nolify us immediately by reply email and then delete this message from your system,
Please do not copy it or use if for any purpose, or disciose iz confents or any alfachment fo any other person. Thank you

From; Joy Irene (LKKAuto) <loylrens @ lkkauto com>
Sent: Monday, February 18, 2019 11:09 AM

To: Paul Ong Qing Yong <paul ong Swearnes com>
Cc: Admin A cadmin-a@ikkauto.com>

Subject: SLF 4131E GBG 1678C 01/02/2019

WITHOUT PREJUDICE

Dear Paul,
We refer to our tele-con earlier.
Kindly send us the reported video of your client,

Our insured reported that your client SLF 4131E cut lane,



VL7 e

- -

Company Reglstration No. 1936071588

S0 U AVE L, 225 PAYA UBL INDUSTRIAL PARK, SINGATMRE 408933 TEL @ (0651 62563561 FAX : (D65) 62561315

To : M/s EQ INSURANCE COMPANY LTD

Date: 20/12/2018

THIRD PARTY DIRECT SETTLEMENT
Vehicie N GBG 1678C (Insd Veh) |Your Ref. No. : DM18HO00400-JG
eniele o SLF 4131E (TP Veh) |Our Ref Np.: CC4/EQI18002683/T1gb3qg2 )

Date of Accident 1/2/2019
Liability 100% B
Final Repair Cost '8 19,676.43 I =
Loss of Use -] | ___ans B
Rental (If any) = | ~ B34.60 B days
Dthers: _ :§

20,511.03
Final Settlement Sum |: § 20,511.03
Remarks =

ent |

1) |[WEARNES AUTOMOTIVE PTELTD

. $ 20,511.03

JOANNE LEE
LKK Auto Consultants Ple Ltd




' ” V LKK Auto Consultants Pte Ltd

.’-’%—- 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 188607188R GST Reg. No. 19-9607188-R

E'L'.l INSURANCE CDMPANY LTD Rel : cunmz&&m*lguaqz

5 MAXWELL ROAD
#17-00 TOWER BLOCK Date : 20-12-2019
MND COMPLEXSINGAPORE 069110

Insured Veh. GBG 1B?BC Veh. Inspected SLF 4131E

Policy No. DMCPHQ18-003625 Coverage ($) 0.00
Claim No. DM18HO00400-JG Excess ($) 0.00
Assign From  JOEL Assign Date 11/02/2019
Make & Model LAND ROVER DISCOVERY c.c 1999

SPORT
Engine No. HIDDEN Year of Reg. 2016
Chassis No. SALCA2AGOGHS566213 Colour GREY
Odometer 48347 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM

General GOOoD

Size Make Balance
R/H Front Tyre |235/55 R19 PIRELLI 6 mm
L/H Front Tyre |235/55R18 PIRELLI 6 mm
R/H Rear Tyre |[235/55R18 PIRELLI 6 mm
L'H Riar Tyre 235156 R18 F'IFtELLI 6 mm

THE VEHICLE SLIETA.INED DAMAGES AT THE REAR H.I"S FGRTION
DAMAGES SEE DETAILS,

Accident Date  01/0272018 Innpnt:tlnn Date 04/03/2018
Survey held at WEARNES AUTOMOTIVE PTE LTD

45 LENG KEE ROAD

SINGAPORE 159103,

A}THE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDIGE‘ BASIS.
E}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

_....-- J—-—-—ﬂ-‘T—.-"'l.--.r.---__--'k e
5 f ] .:|ll--.- 5 of Repair
Jv \._'.n:. L

ESTIMATED NORMAL PERIOD FOR HEPAIR. 6 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL 8258 3561 FAX: 5258 4315

Reg. No: 189607198R GST Reg. No. 19-8607188-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLF 4131E
————— il

i il

1|LLRO75430/MUFFLER (SN) NOT NECESSARY 1,660.90

1|MUFFLER -REAR RH (SN) NOT NECESSARY 1,112.40

2|INSULATOR -RUBBER (SN) NOT NECESSARY 113.40

1|CLAMP 6OMM(SN) NOT NECESSARY 75.80
1|BUMPER COVER REAR DS (SN) DEFORMED 1.628.20 1.735.38
1|BRACKET -BUMPER MOU (SN) NOT NECESSARY 115.20 .

1|TOW HOOK COVER REAR (SN) NOT NECESSARY 27.40
1|MOULDING ,REAR WHEE (SN) cuT 322.30 290,07
3|TRIM CLIP BLUE EVOQU (SN) NECESSARY 26.70 26.73
2|TRIM CLIP WHITE EVOQ (SN) NECESSARY 520 4.68
1| GLASS -QUARTER WIND (SN) NOT NECESSARY 672.10 -
1|FOG LAMP REAR LH DSP (SN) CRACKED 350.80 315.72
1|LAMP -REAR STOP AN (SN) NOT NECESSARY 585,60 .
1|SEAL -REAR LAMP (SN) NOT NECESSARY 37.80 =
1|LAMP -REAR ,STOP AN (SN) CRACKED 645 .40 581.76
2|*D* WINDSCREEN SEALA (SN) NECESSARY 244.20 210.78
1|*D* PRIMER GLASS & P (SN) NECESSARY 37.40 3386
1|TAILGATE PANEL DSPOR (ALUMINIUM) (SN) DENTED 3,281.50 2,053.35
10{TRIM CLIP WHITE EVO (SN) NECESSARY 42.00 37.80
1|REAR WINDSCREEN DSPO (SN) NECESSARY 1,125.20 1,012.68
1|FENDER REAR LH DSPOR (SN) TO REPAIR SEE 3.008.00 .

LABOUR
1|ALLOY WHEEL STYLE 52 (SN) TO REPAIR SEE 1,748.30
LABOUR

1|BUMPER -COVER (SN) (ADDITIONAL) DEFORMED 388,89 386.80
1|D PILLAR FINISHER LH (SN) (ADDITIONAL) DEFORMED 98.37 98.37
1|BADGE REAR DISCO’ D (SN) (ADDITIONAL) NECESSARY 154,98 154.98
1|BADGE REAR 'VERY' DS (SN) (ADDITIONAL) NECESSARY 139.05 130.05
1|NAME PLATE -PLASTIC (SN) (ADDITIONAL) NEGESSARY 167.76 167.76
1|BADGE OVAL REAR RR3 (SN) (ADDITIONAL) NECESSARY 82 53 8253
18,210.38 B.243.19

Report Ref No. CC4/EQI19002683/T1gb3g2




' ” ” LKK Auto Consultants Pte Ltd

— ) 51 Ubi Ave 1 #0125 Paya Ubi Indusirial Park, Singapore 408833
— TEL: 6256 3561 FAX: 6256 4315
Reg. No: 189607186R GST Reg. No. 13-8607196-R Page No.2 0f 2

LABOUR
TO PUTTY SPRAY PAINT REAR LH RIM (ADDITIONAL) 200,00 200.00
TO REPLACE REAR BUMPER ,REAR BOOTLID REAR LH 6,000.00 4,800.00
QTR PANEL REAR TAILLAMP,BOOT LAMP INCLUSIVE OF
THE REPAIR OF FENDER REAR LH DSPOR AND ALLOY
WHEEL STYLE 52.
TO PUTTY SPRAYPAINT ON REAR BUMPER ,REAR 4,000.00 3,000.00
BOOTLID.REAR QTR PANEL.
TO TRANSFER REAR BOOTLID PARTS. 500.00 500.00
TO REMOVE & REFIT INTERIOR PAR. NOT NECESSARY 2,400.00
TO REPLACE REAR WINDSCREEN. 1.200.00 600.00
TO REPLACE REAR QTR GLASS. NOT NECESSARY 600.00| :
TO INSTALL REAR WINDSCREEN FIL 280.00 280.00
TO INSTALL REAR QTR GLASS FILM . NOT NECESSARY 280.00 .
TO CHECK WIRING INCLUDE RESETTING OF ALL 486.00 486.00
ELECTRICAL MODULES.
TO REPLACE REAR LH EXHAUST ASS . NOT NECESSARY 2,400.00
TO REPLACE REAR LHRIM NOT NECESSARY 50.00 -
WHEEL ALIGNMENT, 280.00

18,676.00
GRAND TOTAL 36,886.38

H’chr't Hef No. CC4/EQI18002683/T1gb3g2

MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automolive Assessor
Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made sobsly for the use snd beneiil of the Cllent named on the rem page of this Repor.




