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Y our ref; To Be Advised
Qur el COEQITD0026T3 T3 Dare: 13.02.2019

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD
Deear Si/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SMALO9A
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 12.02.2014
at the premises of M/s _Woon Meng Motor Pre Lid and have the following 1o report:-

Waorkshop Estimate Amount : 8% 3,651.20

Revired Estimate Amount - 8% 2,710.20

“Check” lTtem: Amount 1 8% -

Market Value : 58 -

LTA Reimbursement Value 1 5% -

Nett Valug : 8§ -

Description of Damage: e

The vehicle sustained damages at the - “‘“=E-'-==i e

Rear pﬂﬂiun —_————
s

Comments/Present Status;

Damages Consistent

Estimated normal period for repairs: 4 duys

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser



Woon Meng Motor Pte Ltd

Office 50 Bukit Batok 5t 23, #01-06 Midview Building, Singapore 858578
Workshop 50 Bukit Batok St 23 #01-06 Midview Building Singapore 858578
Tal B2318 1131 HP: 9730 2017 Fax 8318 7050
42, Sungel Kadut Ave. Singapore 729666 Tel 83268523
{ Email Adress woonmeng @singnet.com sg )

Co Reg No. 200603678M GST Reg No. 20-06036T8M
Estimate
TP CLAIM
To . EQ Insurance Company Ltd
Motor Claims Dept Date - 12 Feb 2019
Dear Sirs : Fax : 62234190
62243903
RE : ESTIMATE COST FOR HONDA SHUTTLE 1.5G - SMA1099A
ACCIDENT INVOLVING SMA1099A & FBJ9100J ON 09/02/2019
ITEMS DESCRIPTION QrTyY PRICE
1 Rear bumper pc 5 620.00 4 -
2 Rear bumper retainer @520ea 2pcs § 40.00 ~
3 Towing cover ipc 5 18.00 ~u 4+
4  Rear bootlid. 1pc § 580.00 Kx
5  Rearend panel, 1pc § 280.00 £
6§  Shuttle § 00 pc § 38.00 as
7  Emblem _ ¢ pc  $ 25.004
8 5 180100
Add 20% (4 $ 320.20
5 1,921.20
Joe
8  Rear sensor 1set  § 22000 '
LKK Auto Consuliants hence notify
Sum Carried Forward 1"« Fepsver of the following: $ 2141.20
* To 'esurvey belore'sfier speey panting
o To depiey damaged parti) dunng reaurvey \ ',"'q' v

& Farmy pnoes ane aubmect 1o conlirmanon
« Thard party surey 8 00 8 “Without Prepuscs” bass
* M ilegsl mostoaton(i) 8 alowed
¢ Supplermeniary Geys) must be meurreyed g
18 subject 10 Ninal approwal rom inscrance Company

AeariowsadoRd by Regherw
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Sum Carried Forward $§ 2141.20

Labour Ch Mi
To remove, repair, replace & install } $ 750.00 o
damaged parts. }
To R & R sensor wiring $ 60.00 *V
To putty & spray painting. $ 700.00 4=
Total S 365120 oo
1421
L
All prices quoted are subjected to 7% GST y b W W
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Poh Kin (LKKAuto) i

From: Heng Sew Sow <woonmeng®@singnet.com.sg>

Sent: Saturday, 13 April 2019 1212 PM

To: Poh Kin (LKKAuto)

Cc Admin A

Subject: RE: RTA involving vehicle nos. FBJ 9100) and SMA 1099A on 09/02/2019

Accept your offer $2400.00

Best Repards,

Heng Sew Sow (Ms)
Woon Meng Motor Pte Lid
Tel: 6316 1131/51

Fax: 6316 7050

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Sent: Saturday, 13 April 2019 12:10 PM

To: Heng Sew Sow <woonmeng@singnet.com.sg>

Ce: Admin A <admin-a@Ilkkauto.com>

Subject: RE: RTA involving vehicle nos. FBJ 9100J and SMA 1099A on 09/02/2019

WITHOUT PREJUDICE
SAVE ASTO COSTS

Our Ref: CC6/EQ19002673/T1fb3
Your Ref: SMA 1099A

Dear Ms Heng,
We refer to above matter and your letter of demand.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $2,400.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ Inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Ple Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

1



Poh Kin (LKKAuto) E—

From: Poh Kin [LKKAuto)

Sent: Saturday, 13 April 2019 12:10 PM

To: Heng Sew Sow

Cc Admin A

Subject: RE: RTA involving vehicle nos. FBJ 9100) and SMA 10994 on 09/02/2019
WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC6/EQ19002673/T1fb3

Your Ref: SMA 1099A

Dear Ms Heng,

We refer to above matter and your letter of demand.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $2,400.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially

affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultanis Pte Lid
Phone: 6841-2142 | email: pohkin@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

| 7 7

RER == Snve the Earthe Print only when necessary-

This e-mail contain confidential and privileged matarial, and are for the sole use of the intended recipient. Use ar distribution by an
unintended recipient |s prohiblted, and may be a violation of law. If you belisve that you received this e-mail in error, please do nol
read this e-mail or any attached items. Please delele the e-mall and all attachments, including any caples thereof, and inform the
sender thal you have delsted the e-mail, all attachments and any copies thersol. Thank you

From: Heng Sew Sow [mailto:woonmeng(@singnet.com.sg]
Sent: Saturday, 13 April 2019 12:08 PM
To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>



Shu Pei sLKKAutnz

From: Joel Goh <joel goh@eqinsurance.com.sg>

Sent: Tuesday, 26 February 2019 5:11 PM

To: Shu Pel (LKKAuUtD)

Cc: Poh Kin (LKKALuto)

Subject: RE: Direct Settlement - Accident Invalving FBJ9100) (Ol ;: EQI - DM19HO00409-)G) AND
SMAT099A (TP : LKK REF - CCo/EQIT12002673/T11b3) on 09.02.2019

Attachments: FBJ9100).pdf

Dear Shu Pel

Attached insured's accident report for your attention,
Best Regards,

loel Goh

PR ——
EC|E SUIrance
i A '..ir‘-r

- Leigh
EQ Insurance Company Limited

i i o owe Diock "aND G s SirsEan
did S5 eTTOE772 | tel'05 6243 2433 e 772 | fax o 07
B il e Com
D\ # et -
Privileged/Configential information aioy Le contained [ this message, If you arg not the intended recipient, pligse |

From: Shu Pei (LKKAuUto) [mailto:shupei@|kkauto.com]
Sent: Tuesday, February 26, 2019 3:55 PM

To: Joel Goh

Cc: Poh Kin (LKKAuto)

Suhject: RE: Direct Settlement - Accident Involving FBI91001 (O : EQI - TBA) AND SMA1099A (TP : LKK REF -
CCB/EQI19002673/T1fb3) on 09.02.2019

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

Kindly let us have a copy of your insured's GIA report for our necessary acton.

Thank you.

Beal Hegards,

)
P
=k

tifv the sen



Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | ermail; ghupei®kkEuto cam | fac 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S[408933)

From: Shu Pel (LKKAuto)

Sent: Wednesday, 13 February 2019 6:35 PM

To: loel Goh <joel.goh@eqinsurance.com.sg>

Cc: Admin A <admin-a@Ikkauto.com=; Poh Kin (LKKAuto) <pehkin@lkkauto.com>

Subject: Direct Settlement - Accident Involving FBJ9100J (Ol : EQI - TBA) AND SMAL099A (TP : LKK REF -
CCe/EQI19002673/T1fb3) on 09.02.2019

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter.

We have inspected TP vehicle SMA 1099A at M/s Woon Meng Motor Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement,

Enclosed for your perusal is:

- TP's GIA report
- Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report lor our necessary action.
Kindly take note that the case handler in-charge is Poh Kin and he can be contacted at DID: 6841-2132,

Thank you,

Best Regards,

Shu Pei| Agmin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall thupel@ikk gute com | fas: 6741-4108
ik 51, Paya ubi industrial Park, Utn Avenue 1, #02-25 | §408933)



m Woon Meng Motor Pte Ltd

50 Bukl Baiok Stresi 73 80108 Mcdview Buliding, Singapone 853578
Tal +B5A31A1131 / +B583181151 FAX +6563167050
mou “EHE Weorkshop 42, Sungei Kadut Ave Singapore T29656 Tel, +8560628523

Email woonmengiisngnet com agj

Co Aeg Mo 200603678M G5T Reg Mo 20-08036T8M

EQ Insurance Company Lid 12 Apr 2019
5 Maxwell Road

# 17- 00 Tower Block

MND Complex

Singapore 069110

Attn:  Motor Claim Dept.

Dear Sirs

RE : ACCIDENT INVOLVING SMA1009A & FBJS100J
ALONG BKE TOWARDS KJE ON 09/02/2019

We have bean given the full authority to act on behalf of Chua Bee Bee,
registered owner of motor vehicle no: SMA1099A, which was involved and
damaged in the above accident.

We were told that the said accident was caused solely due to the negligence
of your insured driver. Therefore, we are compelled to claim against you

for the losses incurred as follows -

1) Cost of repairs $ 210704
2) Loss of use for Sdays @%120perday. $ 60000
TOTAL AMOUNT:- $§_2.707.04

We have told our client that this matter is strictly on a DIRECT SETTLEMENT
basis. If you do not dispute liability, please arrange to let us have your payment
for the sum of S/D . TWO THOUSAND SEVEN HUNDRED SEVEN AND CENTS
FOUR ONLY in full and final settiement for our client's claim

We enclose herawith the GIA report, Surveyor's report and the invoices for your
attantion.

We lock forward to your early favourable reply.

Yours fgithfully,

Chong Han



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Thursday, 28 February 2019 6:00 PM

To: ‘'samurai7117@gmail.com’

Cc Admin A

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. FBJ 9100 AND SMA 1099A
ALONG BKE ON D9.02.2019.

Importance: High

Our Ref: CC6/EQI19002673/T1fb3

Your Veh: SMA 10994,

MUHAMMAD SYAFIQ BIN MOHAMMAD ISA
Policy Holder

Dear Mr Syafiq,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. FBJ 9100) AND SMA 1099A ALONG BKE ON 09.02.2019.

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the TP Video Footage, accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regands,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6841-2132 | emmil; pohkinglkkauto.com | fax: 6741-9108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

LXK = Save the Earth Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you believe thal you recelved this e-mail in error, pleasa do nol
read this e-mail or any attached items. Pleasa delete the e-mail and sll attachmants, including any coples thereol. and inform tha
sender that you have deleted the e-mail, all attachments and any copies thereof, Thank you.



LETTER OF AUTHORITY

To: LA WA cnpenty &

ACCIDENT INVOLVING /4 /0% > 74T /8T
74 3/33"/ 7 ALONG LLE Jeu rdl CTE

| (et LBE L8 NRIC S /T,

Of

Owner of Motor Registration No: é‘/ffﬁ/f’ %n hereby

Authorise M/S WOON MENG MOTOR PTE LTD as my agent

and representative to correspond in, negotiate and settle, on my
behalf, my claim against the parties involved in the above-mentioned
accident. In the event of final settlement, we agreed that payment be

make payable to M/S WOON MENG MOTOR PTE LTD.

Date & signature

A
‘ W\ *




m Woon Meng Motor Pte Ltd

50 Bukt Batok Streat 23 #701-08 Midview Buliding, Singapars 855578
Ted ~H553181131 / 8583181151 FAX +858315TD50
wnn" “E.E Workshop 42, Sungsi Kadut Ave Singapors 720588 Tel +6583628523

Emal woonmengi@sngnet com-sg)

Co Reg No 2008036 TEM GST Reg No 20-06036TEM

TAX INVOICE NO: WM2018/C04286/apriTP
Date : 12 Apr 2019

EQ Insurance Company Lid

5 Maxwell Road

# 17- 00 Tower Block

MND Complex

Singapore 068110

Attn  Motor Claims Department

Dear Sirs

. P -

RE : REPAIR COST FOR HONDA SHUTTLE 1.5G - SMA1099A
ACCIDENT INVOLVI

ITEM IPT PRICE
1 Cost of repalr 1 1.94%9.20
$ 1,869.20
ADD GST 7% 3 _ _ 137.84
TOTAL AMOUNTSS § 2.107.04

S/D  : Two Thousand One Hundred Seven And Cents Four Only

This is a computer-generated document. No signature is required.



F 7L

Aia ma = Pre L Company Registration Mo, 19880T108R

AU AVE 1, 0228 FAYA L INIDUSTREAL PARK, SINGAPORE 408938 TEL @ (681 625603561 FAX @ i065) 62564315

To : M/s EQ INSURANCE COMPANY LTD Date  03/05/2018

THIRD PARTY DIRECT

AT FBJ 9100J (Insd Veh) |Your Ref. No. : DM19H0O00408-JG
ehicle No. -
SMA 10984 (TP Veh) |Our Ref. No.: CCGB/EQI18002673/T1fb3q2
Date of Accident 8212018 B
Liability 100%.
Final Repair Cost $ 2.107.04
Loss of Use - 300.00 5 days
Rental (If any) ' $ days
Others: 3
$
2,407.04
Final Settlement Sum |: § 2.400.00 |GLOBAL SUM
Remarks
e n ee's Breakdown
1) (WOON MENG MOTOR PTE LTD -1 2.400.00
& ' %
JOAMNME LEE

LKK Auto Consultants Pte Ltd




' 7d 74

s mam

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408633

TEL: 6256 3561 FAX: 6256 4315

Reg Mo: 199807198R GST Reg No. 19-9807198-R

‘ANlliated to Federation Internationale Des Experts En Automoblle

5 MAXWELL ROAD

EQ INSURANCE COMPANY LTD

Refl : CC&EQNMS00267NT1M3g2

O

#17-00 TOWER BLOCK Date: 03-05-2019
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBJ 9100J Veh. Inspected SMA 1099A
Policy No. DMMPHQ18-000475 Coverage ($) 0.00 '
Claim No. DM1SHO00403-JG Excess ($) 0.00
Assign From Assign Date 12/02/2019
2, Vehicle Particulars & Condition i
Make & Model HONDA SHUTTLE c.c 1496
Engine No. HIDDEN Year of Reg. 2018
Chassis No. GKB1202387 Colour WHITE
Odometer 18821 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOCD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/60 R15 BRIDGESTONE & mm
L/H Front Tyre |185/80 R15 BRIDGESTONE & mm
R/H Rear Tyre |1B85/60 R15 BRIDGESTONE & mm
L/H Rear Tyre |185/60 R15 BRIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 09/02/2019 Inspection Date 12/022019
Survey held at WOON MENG MOTOR PTE LTD
50 BUKIT BATOK ST 23
#01-068 MIDVIEW BUILDING
SINGAPORE 659578
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




¥
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LL”

- - -

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408833
TEL B256 3561 FAX: 6256 4315

Reg Mo 188607 188R GST Reg No. 18-8607188-R Page No 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMA 1099A
- Esti By | Our Adjusted
SaoIPRis Condition | Estimate By -
Qty Descripti Workshop ($)) ($)
REPLACEMENT OF PARTS
1|REAR BUMPER (WCF) DEFORMED 620.00 620.00
2|REAR BUMPER RETAINER @%$20.00 (WCP) NECESSARY 40.00 40,00
1|TOWING COVER (WCPF) MISSING 18.00 168.00
1|REAR BOOTLID (WCP) TO REPAIR SEE 580.00
LABOUR
1|REAR END PANEL (WCHF) TO REPAIR SEE 280.00
LABOUR
1|SHUTTLE [(WCPF) MNECESSARY 38.00 38.00
1|EMBLEM (WCP) NECESSARY 2500 25.00
COST PLUS 20% 32020 148.20
1.621.20 B89.20
SPECIAL NETT ITEMS
1|SET REAR SENSOR [SN) NOT WORKING 220.00 200.00
220,00 200.00
LABOUR
TO REMOVE REPAIR .REPLACE & INSTALL DAMAGED 750.00 400.00
PARTS INCLUSIVE OF THE REPAIR OF REAR BOOTLID
AND REAR END PANEL
TO R&R SENSOR WIRING . BO.0O 30.00
TO PUTTY & SPRAY PAINTING 700.00 450.00
1,510.00 880.00
GRAMND TOTAL 3.651.20 1,969.20
| RECOMMENDED COST OF REPAIRS | | 1,969.20/
Report Ref No. CCB/EQ|19002673/T1fb3q2 F
{ |
I-f
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI AMSAE-A Automotive Assessor

Automative Assessor

DISCLAIMER OF LIABILITY TOD THIRD PARTIES: This Repnr i muds salsly far the uss snd benefit of the Cllent named on the frent page of This Repen




Joanne Lee !I.KK Auto) =

From: Joanne Lee [LKK Auto) <report@lkkauto com>

Sent: Friday, 10 May 2019 3:52 PM

To: ‘loel Goh'

Subject: TP Direct Settlement - Accident Involving FBJ 9100 (O1) and SMA 1099A (TP) on
D9/02/2019

Attachments: LKK REPORT & PHOTO.pdf: TP DS SUPPORTING DOCUMENT.pdf

Dear SirMadam,

Please be informed that the above-mentioned case had been settled.
Enclose herewith final report & relevant documents for your necessary action please.

Thank yow

Best Regards.

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 67414108 email: report @|kkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933




