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S9M01DOE

CC4/ASM19002667/Kbs3 

January 31, 2019

Feb 13, 2019 9:01:33 AM

January 13, 2020

February 13, 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

PAST DUE: Report that

your work is blocked,

and modify the Expected

Completion Date.

Actions

Complete Work

SLC3853C

TPVD HONDA

VEZEL 1.5X A

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

SHANKAR ANITA KRISHNAN 

20 HOLLAND GREEN, 276143, Singapore 

94312089 

ANITAKS@STARHUB.NET.SG 

 

Claim Handler

KHONG Lynn 

68804892 

lynn.khong@axa.com.sg 

New Message

TYPE SENT FROM SUBJECT BODY

7/3/20 4:31 PM KHONG Lynn TP WITHDRAWAL - KINDLY ADVISE WHERE IS THE

PIR

Hi Jasper/Hsiao Tong,

based on the email trail,

se...

7/3/20 2:28 PM LKK AUTO

CONSULTANTS

PTE LTD (TP)

RE: Contacted Insured? TP wish to withdraw

claim, email uploaded.

Jasper ...

9/1/19 10:38 AM TAN Shirley Contacted Insured? Did your side manage to

contact Insured driver on

...

3/2/19 8:25 AM LKK AUTO

CONSULTANTS

PTE LTD (TP)

<IA UPLOADED> - S9M01DOE [ACCIDENT

INVOLVING SKV 352M(OI) & SLC 3853C(TP) ON

31/01/2019]

Liability: TBA. Pending

evidence from third

party....

2/20/19 3:16 PM KHONG Lynn Insd reported | Proceed to DS Conflicting reports.

Kindly check if TP has

video ...

2/13/19 1:25 PM KHONG Lynn Non-Reporting The client of this claim is

identified to be VIP, ...

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

More 

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

4

Invoices History Documents Assessment Metrics Notes

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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