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43002018

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
C

L— Case ;‘.’\'nl Med |-I'F.L Sl_'t-:.rr.lf[-:rj |.‘;:1_| Ass l?,'I;::-L: |Fu:1'_1 Rpt Ac:'{ =1l m-n:r_l..n-j 5' .'-'IE Auth'ed Status .
| |
03 Apr 2019 Pending for Survey
| Main ‘03 Apr 2019 15:32 ! | Report
| Edit Adj Rpt [| | ]: Cancel Case

Main Reference

Claim Details

Documents

|CLAIM SUBFOLDER DETAILS

[Created by insurer]

Insured:;

Main THOR SHI HUA ANGELINE

| Claimant: —
::hlicle Reg. SLQ7787K Date of Loss: ISI.HJIIZGIB 00:00 - :59 |
Claim Type: | TP / SNM19D200762C02 RoLEYICOVET | DMPCSN30270818066 }
Vehicle Reg. . Policy No. - |
cy No.
No, SKV9271D (Claimant):
(Insured}): el
| | Excess: 5%0.00

| Repairer:

Ah Lim Mator Company (AMK) 10 Ang Mo Kio Industrial Park 2A, #01

-09 AMK Autopaint, 568047 Ang Mo Kig - Tel: 6483 1244

Handliog: | enina Taiping Insurance (Singapore) Pte. Ltd. (HQ)

- Tel: 6389 6111 ... [Handled by Chong Boon Sen]

|Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .

.. [Handled by XING GUO QIANG] ... [Final Rpt due 12/04/2019]

|ASSOCIATED MAIL RECEIVED

|There are no mail for this casa,

| Tﬂle_w_ﬂl'lil | Compose Case Mail I_

 ALL ASSOCIATED TASKS™

Priority

Bue Data
Mo results,

Type Task Group Subject

Handler

~_View All || Search Tasks | | Croate New Task | | Complete | |

Aszsigned By Completed On Created On Done?

https:.frsingapm.maﬂmen.comfdaims.l'indax.cfm?fusabo:=MTF:adjuster&ﬁmaauianrdsp_cﬁnhaadar&maid

=BO8731&extid=2997534CFID=5208. ..
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Nivitha (LKK Auto)
h

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent: Wednesday, 13 February 2019 1:40 PM

To: assignments

Subject: FW: TP / OUR CLIENT SLQT7787K DOA: 31/01/2019 POLICY NO. GA245240 YOUR
INSURED SKV9271D

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

-----0riginal Message-----

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 13 February 2019 1:23 PM

To: zila <zila@ahlimmotor.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: TP / OUR CLIENT 5LQ7787K DOA: 31/01/2019 POLICY NO. GA245240 YOUR INSURED SKV9271D

Without Prejudice

Dear Zila,

Will appoint accordingly.
Dear LKK,

Pls pri.

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower
Singapore 079909

Co. Reg. No. 200208384E

DID: 63896171

Fax: 62247175

Email: boonsen.chong@sg.cntaiping.com
Website: www.sg.cntaiping.com

Disclaimer :
This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore)
Pte. Ltd. except where provided for in a written agreement between you and China Taiping Insurance (Singapore)



Pte. Ltd. Any unauthorized disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not
the intended recipient of the message, please notify the sender immediately.

————— Original Message-----

From: zila [mailto:zila@ahlimmotor.com.sg]

Sent: Wednesday, 13 February, 2019 1:22 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: TP / OUR CLIENT SLQ7787K DOA: 31/01/2019 POLICY NO. GA245240 YOUR INSURED SKV9271D
Hi,

We choose Kenneth to be the surveyor.
Thanks.

Best Regards,

Zila
Ah Lim Motor
Tel: 64831244 Fax; 64836170

On 13/02/2019 1:10 PM, Chong Boon Sen wrote:

> Without Prejudice

> Dear Sirs

> We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop, We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

>

>

-

> Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert,

> You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

>

>

>

> Regards,

> Chong Boon Sen

> Claims Executive

> Claims

>

= China Taiping Insurance (Singapore) Pte. Ltd.

> 3 Anson Road #16-00 Springleaf Tower Singapore 079508 Co. Reg. No.

> 200208384

> DID: 63896171

> Fax: 62247175

> Email: boonsen.chong@sg.cntaiping.com

> Website: www . sg.cntaiping.com

>

>

> Disclaimer :

> This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore)
Pte. Ltd. except where provided for in a written agreement between you and China Taiping Insurance (Singapore)

2



Pte. Ltd. Any unauthorized disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not
the intended recipient of the message, please notify the sender immediately.
>

> ————-Original Message-----

> From: zila [mailto:zila@ahlimmotor.com.sg]

> Sent: Tuesday, 12 February, 2019 2:03 PM

> To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

> Subject: Re: TP/ OUR CLIENT SLQ7787K DOA: 31/01/2019 POLICY NO,

> GA245240 YOUR INSURED 5Kv9271D

>

> Hi Boon Sen,

>

> Pls refer to the attached file.
b

>

> Best Regards,

>

>

> Zila

= Ah Lim Motor

> Tel: 64831244 Fax: 64836170

>

> 0n 12/02/2019 1:56 PM, Chong Boon Sen wrote:

>> Zila,

2>

== Does not seem like insured under China Taiping?

>

== Got change vehicle and relevant change vehicle cert?

>

>> Regards,

>> Chong Boon Sen

>> Claims Executive

>> Claims

>

>> China Taiping Insurance (Singapore) Pte. Ltd.

=> 3 Anson Road #16-00 Springleaf Tower Singapore 079909 Co. Reg. No.
=z 200208384E

>> DID: 63896171

>> Fax: 62247175

>> Email: boonsen.chong@sg.cntaiping.com

>> Website: www.sg.cntaiping.com

2>

>

=> Disclaimer :

>> This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore)
Pte. Ltd. except where provided for in a written agreement between you and China Taiping Insurance (Singapore)
Pte. Ltd. Any unauthorized disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not
the intended recipient of the message, please notify the sender immediately.
2>

>» -----Original Message——

»> From: zila [mailto:zila@ahlimmotor.com.sg]

>> Sent: Tuesday, 12 February, 2019 1:40 PM

>> To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Chong Boon Sen
>> <boonsen.chong@sg.cntaiping.com>; Elaine Cheong

>> <elaine.cheong@sg.cntaiping.com>

»> Subject: TP/ OUR CLIENT SLQ7787K DOA: 31/01/2019 POLICY NO. GA245240

3



>> YOUR INSURED SKV9271D
=» Importance: High

B

>> Hi Claims Dept,

=

>> Please kindly arrange survey.
>> Note: Vehicle is not in. — To be arrange
2>

»> Thanks.

53

>

>

>

-

> This email has been scanned by the Symantec Email Security.cloud service.

> For more information please visit http://www.symanteccloud.com
-

>

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




2N19/2/18 PARFIMMF Rakhata Frmning

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:

Singapore NRIC

Owner ID: 6643H

Vehicle No.: SLQ7787K
Vehicle to be Exported: No

Intended Deregistration Date: 15 Feb 2019
Vehicle Make: HONDA

Vehicle Model: VEZEL 1.5X CVT
Primary Colour: White
Manufacturing Year: 2016

Engine No.: L15B4404372
Chassis No.: RU11204371
Maximum Power Qutput: 96.0 kW (128 bhp)
Open Market Value: $21,703.00
Original Registration Date: 21 Jul 2017

First Registration Date: 21 Jul 2017
Transfer Count: 0

Actual ARF Paid: $12,385.00
PARF Eligibility: Yes

PARF Eligibility Expiry Date: 20 Jul 2027
PARF Rebate Amount: $9,288.00

COE Expiry Date: 20 Jul 2027
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $42,801.00
COE Rebate Amount: $36,081.00
Total Rebate Amount: $45,369.00

The information contained herein is correct as at 15 Feb 2019

OK

hitps:iivr.ta. gov.sgitasvriiaction/enguireHe batebyHublicBetoraleraginput kUM | TN _ID=FUE03004 ) |



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Cwner |0:

WVehicle Details

Vehicle Mo

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

WVehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNo.:

Chassis Mo.:

Maximum Power Qutput:
Cpen Market Value:

Original Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

OP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 01 Feb 2019

Singapare MRIC
G643H

SLO77ETK

Mo

01Feb 2019
HONDA

VEZEL 1.5X CVT
White

2016
L15B4404372
RU11204371
26.0 kW (128 bhp)
$21,703.00

21 Jul 2017

21 Jul 2017

o

%12 38500

Yes
[« 20 ul 2027 |
\ $39.,288.00 ;

20 Jul 2027

A, - Car up to 1600cc & 97kW (130bhp)
10

£42.801.00

£36,242.00

£45,530.00

OK



IAALRA 8015612 ! A Lirn Malor Company - AMK
ENTRY DATE & TIME: 011022019 16:56
SUBMITTED BY: Zila

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repon i.:l'.l"rl:.-"i.:l|r the detais of the acodent 1o Speed up the claims process,

2. This Form must be completed by the Policvholder andlor the Authorised Driver.

3. Information provided must be as trudhful and accurate as possible, Any witlul misrepresentation or witholding of malerial facts may allow insurance companies to
repudiate poicy liability

4. The is5us and acceptance of ihis Form by insurance companies is nat an admission of palicy liahility on tha part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

B. This repori will be forwarded by the insurers GT_ the GIA Records Management Centre established bry the General Insurance Association of Singapore (GIA) for
archiving and that copies of this repart will, for a fes, be made avaiable upon application by interested parties,

7. By the lodgement of this repor to the insurers. you hereby consent o the archiving of this report at the centre and 1o copies of the repor being made avadable

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyhalder
MName Of Registered Owner
NRIC Mo

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

[f Mo, Please state action to be taken

Wehicle Category
Insurance Company

Name of Insurance Company
Type Of Coverage
Flaet Policy

Paolicy Mumber
Cover Nole Number
Driver

Mame of Driver
NRIC Mo

Date Of Birth
Oeccupation

Date Of Driving Pass
Driving Experience
Gender

Muobile Mumber

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
01/02/2019 16:56
31/01/2019 0705

FIE TOWARDS JURONG
SINGAPORE

DETAILS OF OWN VEHICLE

SLOTTETK

THOR SHI HUA ANGELINE
S8206643H

NOEMAIL

[LOCAL) +65-86828197
OTHERS-91370072

HONDA
VEZEL-1.5 X CVT (A)

PRIVATE USE
NO

THIRD PARTY
FRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NG

GAZ245240

21/07/2018 - 20/07/2019

CHOO CHOW SENG
57810387F

20/04/1978

INDOOR

06062015

3 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-91370072

OTHERS-96828197

LANCECHOO@HOTMAIL.COM



Addrass

FPostcode

Was driver an employee of the Insured's Company

If No, Relationship of the Driver with the Insurad

Vehicle Registration Number of Driver's Chwn
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Foad Surface

Cther Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accidant?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported fo the police?

If Yes Pleaze state which Police Station

Was notlce of intended Prosecution given?

If ¥es,against whom?

Circumstances of Accident

REFER TO THE SKETCH PLAN BY DRIVER
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 693A WOODLANDS AVE &
#03-723

731683
NO

SPOUSE

CHAIN COLLISION
CLEAR
DRY

YES

MO

YES
YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numiber
Vehicle Make/Model/Calour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damagsa

Mo, Of Passenger (Inciuding Driver)

SKWBsSY

PRIVATE CAR

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Mumber

SKVO271D

Fage 2 of 42



Vehicle Make/Model/Colour

Details Of Properties

Vehicle Categaory PRIVATE CAR
Mame of Driver

NRIC/Passport Number

Contact Mumber

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

YWehicle Registration Mumber SKT2776X
Wehicle Make/Model/Caolour

Details Of Properties

Wehicle Category PRIVATE CAR
Mame of Driver

MNRIC/FPassport Number

Confact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Ma. Of Passenger (Including Driver)

Fage 3 of 42



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1 Please report correctly the details of the accident to speed up the claims process.

Z. This Form must be completed by the Pelicyholder and/or the Authorised Driver.

3, Information provided must be as trirthfyl and accurate as pogsibla. Any wilful misrepresentation of withholding of material
facts may allaw insurance companies to repudiate poliey llability.

4. The issue and acceptance of this Farm by insurance companies is not an admissien af pelicy Nability on the part of the insurance
ETUTTET TS

5. An ortin erred to the Poli T investigath

6. The report will be forwarded by the insurers of the GIA Records Managerment Centre established by the General Insurance
Association of Singapore (G1A) for archiving and that copias of this report will for a fer be made available upon applieation by
interested parties.

7. By the lodgment of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of
the repart being made available sforessid.

8. Consent under the Personal Data Protection Act [PDPA)
lunderstand, acknowladge, agree and consens that:

{al My insurer, my workshop and the General Insurance Association of singapore |“GIA™) may/are permitted to collact, use,
disclese and/or process my personal data/personal information set out in this [farm] and any ather persanal information
provided by me or possessed by my insurer (collectively the “Personal Information”} and disclose and transfer such
Personal Infermation to all insurer|s) wha have insured vehiche(s) invalved in this accident {afl insurer(s) wha have insured
vehicle(s] imvolved In this accident shall be collectively referred to a3 the “Insurers”], the Insurers’ lawyers/law firms, the
Monatary Autherity of Singagore and any relevant government agency/authority (such as the pelice), for the purpose(s)
af :

{i} processing, handling and/ar dealing with my laims including the settlemeant of the claims and eny recessary
investigations relating to the claims;

{ii] investigating the accident and/fer my claims;
{fii} carrying out and/or dealing with my Rstructions or responding to any enguiries by me:

v} administering my claims {including the malling of correspondenca, statements, Invoices, reports of natices ta me,
which could invelve disclosure of eertain personal data shout me to bring about delivery of the same as well as an the
externzl cover of envelopes/mell packages); and/or

(v} camplying with applicable law in 2dministering, procassing, handling and/or dealing with my claims.feollactively the
“Purposes”}

() allinsurer(s) who have Insured vehicle(s] invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanel Information for ane or more of the above Purpozes; and

(el my Personal Information may/can be disclozad by any of the [nsurers and/or GIA ta their thind party service providers or
agents{including thelr lwyers/iaw firms], which may be sited cutside of Singapore, for one or more of the above Purposes.

{d} my Personal Information will also be collected and used 1o compile claims history for the purpose of fraud detection,
investigation and management In prezent and all future ¢laims.

{e] theinformation sa collected under (4] above may ke thared / disclased:

(1 toallinsurers and/or any other third parties that assist in evaluating, investigating, controliing ar managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws ar court erders.,

«Co
.@‘0

>

=
— ('-‘ | % ===
Palicyholdar's Signatura Driver's Signature Reporting W!r; Signature
Date & Time: [If griver is not the polcyhalder Name;

Date & Time: MRIC/FIN Mo,z

SIANE L) rlbPlanTorm_ Y3 !

Page 4 of 42



Sketch Plan Pg. 2

SKETCH PLAN s
Date of Accident: 31-Tan-14 Time: 0768 hvs vocation: _PLE tovards Sureng

My Vehicle A4 : SL& ”fh”h ‘u’chic!c,&/ ﬂ.ﬂ %q !Y Vﬂhlcl&/'ﬂtheﬁ 5?‘-\! ?2?}

L :Z‘P Pe  S¥T2I9LX
L Ak

=23 o et L RARSROR: af eva
f-,;}‘ J E—y“

N e e
N G Ty
aer s \1 A CD I__?_.\“;«-»

DESCRIBE CIRCURMSTANCES OF THE ACCIDENT

=t

Wit Arevtiiiog 8 PIE fowards Jtwrng | SKW EGLY sudeen h r*'*r’?'w

ad
e

» i gy i i
E-broke due de his er-t cac o\Sg apply E-brake . Evin thowsh

ka‘iﬁh"{; 4 3 sade Lur! ;.-. tar raniavt Sewap va “t: e

| :r::ﬂ A il back -J‘E I:--'.-r'...'lr-“: Y, The car bEsf‘tmr; ME alce Cém+

st s dime_gind Wk oy bock .

(v € - Moe ok Tup Glog,

foaguaye

}/)/ Claim D@i Ah Lim Motar () Claim ODV/TP at other workshop () Reporting Only

Remarks : Please forward a copy of my efile aceident report 1o:

My workshop

email address :

& mysell

email address : }apcechor @) hotimail. com

Mote ; Please take note that your insurer have 14 days timeframe for you to submit own damage
claim under your own policy. Kindly check with your own insurer for more information.

DECLARATION
I/'We declare the foregolng particulars are true in every respect.

)

Policyholder's Signature Dirwer's Sipriature Hepum nel’s Signature
Date & Time: {If driver is not the policyhoider) BRI ‘r?
Date & Time: NRICSFIN No.:

Page 5 of 42
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Sketch Plan Pg. 3

Renewal

THOR SHI HUA ANGELINE

BLK GE2D el

WOODLANDS DRIVE 73 28,;06,/2018

#11-237

SINGAPORE 734882 ¥our servicing distibutor
5 & M ALLIANCE PTELTD / 04066
your Servicing distributor contact

PO“C)‘ Schedule $5425535

Your SmartDrive Comprehensive Flexi

Your policy snapshot

Policshelder name THOR SHIHUA ANGELINE Fabley number VAL / GA245240
Cover Comprehensive FIR / KRIC SR206642H
Period of Insurance from 21/07 /2018 to 20,07/ 2019 (both dates inchisve)

f‘r{:s-z P’QI'I'IILII'I.'I after 20% NCD s 463(9:1'
| Total Discounts - 5GD 265,81
| 75 GST SE0E422
— . _ FnalPremlom . scb12R736
Your benefits highlights TR 5  {refer to Policy Wording for ful ferms and conditions)

S'mirtﬂr"-emmp."abenalmﬂﬂd Eemefii s S s T pm.

2477 Towing & Transperaticn in Singapare o Overseas . R

Windscreen Replicement witn Excess OF Repair your windsereen ot vour prefered lacation and gel S50 cash rewand with no excess
Loss or Danags

Legal Lisbility

‘Workshop of Your Choie

Medical and dentel experses up 1o $1,000 per person for you, your nemed 46vers and your immediat 2 famity mambers

- Reimbursement of :u‘.l. -:h‘pcur car :-l'r':\r}'l.‘l rihu"" in L he went m iotal lass dee 1o flood (withoul Sasic an Du -|-.age Eju:eg-t]

: E—TI{.“ u & I.‘\-S- ,..l:li.'ﬂﬂ-...n. Ef,ﬂ.l an, w:lurn am&:l dravers

m‘.‘i.‘_‘;;:_i;a daiﬂ_

Make & Meodal of Vahicle HONDMAVEZEL 1.5 Yearof manufactuse 2016

Vehicle registration numbar SLOTTATH Tvpa of Use Prlvate use
Body type SALOCN Engine capacity [c.o) 1488

Seating capecity (excl driver) 4 Engine number L158440Q4372
Off-Feak car Mo Chagsis numiear RUL1204571
Insured’s Egtimatad Market Value Market Value at the time of Loss (Including accessorles and spara parts)
Limitation io use Az per Cartificate of Insurance

Finance Loan Company MEYBANK

Excess applicable reter 1 poicy Wording for ainer sapiicanie Excesses)

Basic Own Damage Excass G0 500.00

Wingsereen Excess 5GD 100,00

AXA [nsurence Pre Lid (199503512M) Lot2
8 Shenton Wy, I24-04, XA Towar,

Singapare DEEE11

Custarmer Cantre, #B1-01

Page 6 of 42



Sketch Plan Pg. 4

REPUBLIC OF SINGAPORE  [Phodl REPUBLIC OF SINGAPORE  DRIviNG LICENCE |

IDENTITY CARD MO, STEB10367F

Haro

CHOD CHOW SENG
{ZHU CHADSHENG)

) Raca
i g } CHIMESE
Deie 6! hiFlk Sea nTI03RIF Hon.
20-04-1578 M i “““’F
Cauniry of Birin
BINDAPORE

M.

"I'[H.I ARE LICENSED Il:lI I.'!HI".I'E 'ifI.HIELES N IHE F,ULLD'MHE ELASE]ESP

3141
EEFECTI".I‘! MT;
Class 3 Muotor Cars =< 3000 with =7 pass=ngers, nrmm 06 Jus 2018

o the grivar; and alher motor vehicles =< 3500kg
5 masre STB103BTF

P
\ i

Dae o iuiin
az-08-2oon

AR BLX 6934 WOODLANDS AVENUE § #03-123 "m”"“ ““5".’“'"nm
WeE Mo STRIDIETF cate: ZEITZO01T T "Imﬂﬂmmmn
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Sketch Plan Pg. 5

M redefining /insurance

Date:

3l her

To: Owner of Vehicle Number: JLowpg 1€

The Ifl!m)?@ has been advised |a you via your workshop, _AR Lim Motor Company through their
Zila jE

staff,

ke / Mui Hong. :

wl
Please tick the applicable box if you had been advies on the content as seen below:

J/{ You had been advised by the workshop that in the case that you wich to claim against your own palicy,

£

[}
[}
i)
S
{1}

there is a Fourteen (14) days clause whereby the claim must ba made within the stipulated timeframe
fram the day of ocourrence,

You had been advised by the workshop on the liabifity and merits of the case accordingly,

¥ou had been advised by the workshop on the claims pracedure for the type of claim that vou will be
rmaking due to this accident,

There will be delay to your vehicle repair due te the unavailability of spare parts locally and there is np
other aption except to indent it from oversess,

There will be no cancellation/withdrawal of the Qwn Damage clalm once the order of the spare parts
have been placed. If you wish to cancel/withdraw the claim, you shall bear all costs, expenses &/or
related charges incurred directiy &/or indirectly to the procurement of the tpare parts

The estimated waiting time for the spare parts to arrive is . The
estimaled arrival lme does not include the repalr period.

You will be driving the vehicle out despite being advised by the workshop mechanic/persannel that the
vehicle may not be road worthy

For vehicles below Three (3] years oid, your Insurance Company will use only genuine ariginal parts to
repair your vehicle,

For vehicles abova Three (3 years old, your Insurance Company will be Carrying out repairs using any
combination of genuine original parts and/or eriginal equiprment manufacturer [ En} parts.

You hed been advised by the warkshop of the Twelve (12} months warranty for Gwn Damage repairs
an workmanship related to the acoident.

For vehicles that are under warranty with a local distributor, you have been advised by the workshop

10 check with your local distributer on any effect to your warranty pricr to making this Own Damage
claim,

Others __Llanpe TV oty

Signed and acknowledge by:

Name and signature of palicyhelder/authorised driver

Vils

Oa
i %

Napie an t 4 workshop personnel including eampany stamp

‘)
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AH LIM MOTOR COMPANY

N, 10 Ang Mo Kio Ind. Park 24 201-40% AMK Autopoint Singapore 368047

TEL; 6483 1244 ( 4 lines ) FAX: 6483 6170

GST:Me-000%603%-E RCB NOU04T03008

THOR SHI HUA AHGELl'NiE

M/S :
BLK 682D WOODLANDS E’RI‘#"E 73
411.237 |
SINGAPORE 734682 |
FEE: Q1370072 | -
ATTN: g Gq vy
Your Ref No: SLQTTETK A chnowkEdG A
Claim Type: Third Partv :

Accident Date: 31/01/2019 Hae
TP Veh Reg No:  SKV9271D

Estimate Repair Cost to Vehicle No :SLQ7787K

E R ¥ R R

]

bbbt —

b b B Bd B
i =

Fad lad Tad lad b Pd Bl
[P i e — T - - R .

Email: ahlimmoia smgnel.com.sg

S

————— R ADY |
[SURVEYOR COPY |
SURV

Estimate Nl

Date:
Policy hﬂ
; Veh ch No

Make/Model:

Description

SPARE PARTS ;
REAR WINDSCREEN MOULDING -~ #EC-.
TAILGATE

FAILGATE VEZEL Logo -~ Y&&

TAILGATE HINGE ?{-

TAILGATE ABSORBER % LY
TAILGATE INNER LOCK. A

TAILGATE RUBBER o~ <THV/

TAILGATE INNER TRIMBOARD

REAR BUMPER /(&

REAR BUMPER SIDE RETAINERS % NA/
REAR BUMPER CLIPS ;

REAR BUMPER REFLECTOR

REAR BUMPER SIDERH % A

REAR EXHAUST PIPE RH

REAR EXHAUST PIPE CHROMERH X NV
REAR END PANEL 77

REAR END PANEL TOP GARNISH 7
SPARE TYRE PANEL LOWER COVER /)
FRONT BONNET Xn'féi,?r

FRONT BONNET HINGE

FRONT BONNET RUBBER I:\..\ER X

FRONT BONNET RUBBER CTR X NN
FRONT BONNET RUBBER OUTER

FRONT BONNET INNER LOCK

FRONT GRILLE OUTER. l,c.‘A y

FRONT GRILLE INNER

FRONT GRILLE EMBLEM < AT

FRONT GRILLECLIPs ~ ~ AEL- 9
FRONT GRILLE CHROME MOULDING

FRONT GRILLE INNER BRACKET CTR

FRONT GRILLE SIDE BRACKET

HEADLAMP ' 7 o
PO AL

HEADLAMP LOWER BEAM -?

FRONT BUMPER - (&

FRONT BUMPER SIDE RETAINER / E"'
FRONT BUMPER CLIPS P p‘!;’
FRONT BUMPER LOWER AIR GRILLE qn

Quan

tity

1PC
| PC
L rC
2PC
ZPC
1 rC
I PC
1 PC
1 PC
2
15 PC
2pC
LPC
| PC
|.PC
| PC
I PC

| PC
2PC
2PC
2PC
2PC
1PC
I'PC
L EC
1:FC
8PC
I PC
1PC
2PC
2PC
2P0
| PC
2PC
15 PC
IPC

MC1900112

11 Feb 2019
GA245240
SLQ778TK

HONDA VEZEL 1.5X
cvT

List Price Amount

S5

1240006
972,50
43 ()
]
36000
[57.00
U680
153.40
463,70
41.40
52.50
282.20
153.00
525.00
135.00)
411940
92.30
R
892,30
97401
46.00
47.60
75.00
89,50
351,80
FE5.00
2340
28,00
T7.50
1870
39.20
3.420.00
7000
201.70
41.20
58.50
T1.50

ss



AH LIM MOTOR COMPANY

Moo 10 Ang Mo Kie nd. Park 24 #01-09 AMK Autopoint Singapore 568047

TEL: 6483 1244 { 4 lines | FAX: 6483 6170 Email: ahlimme@singnet.com.sg

GETME-0009639-F RCB NO:064 703008
—_—

M/S: THOR SHI HUA ANGELINE

BLE 632D WOODLANDS DRIVE 73 Estimate No:
#11-237 Date:
SINGAPORE 734682 Policy No:
TEL: Q1370072 Veh Reg No:
ATTN: Make/Model:
Your Retf No: SLOTT8TK
Claim Type: Third Party

Accident Date: 31/01/2019
TP Veh Reg No:  SKV9271D

iR
39
40
41
42
43
44
45
46
47
43
49

57

53
Bl

il

Estimate Repair Cost to Vehicle No :SLOQ7787K

'SURVEYOR COPY |

e —

MC1900112
11 Feb 2019
GA245240

SLQ7787k

HONDA VEZEL 1.5X
CVT

Description Quantity List Price Amount
% NN ] b
FRONT BUMPER TOW COVER 1PC 14.50
FRONT BUMPER LOWER GARNISH ‘7 | PC 195.60
FRONT BUMPER REINFORCEMENT 7 | PC 321.00
FRONT BUMPER REINFORCEMENT TOP MOULDING /} 2PC 48.40
FocLAMP T 1PC 635,40
FOGLAMP COVER  * 9 2PC 90.00
RADIATOR SUPPORT PANEL % 1 PC 576.00
AIR CON CONDENSER 7 1 PC 568,10
RADIATOR Assy 7 | PC 1.280.00
FRONT FENDER LH X, ol . | PC 580,00
FRONT FENDER COWLING LI X ,\U | PC 130.00
FRONT FENDER COWLING CLIPS A L)N § PC 28.00
1548010
Less 20% 309602 12.384.08
Special Nett -
FRONT BUMPER LOWER SPOILER - CHECK PRICE - | PC 0.0000
NUMBER PLATE  »~ : e 2PC 70,00
RADIATOR COOLANT faBP—a\  1PC 30.00
REVERSE SENSOR 2 ¢ (3 ~|  1SET 200.00
] - i) ! 2
et e & e e
REAR BUMPER LOWER SPOILER - CHECK PRICE ’? 1 PC 0,00
BTN 360,00
LABOUR
TO DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS I PC w000 Yo
AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
UNITS, TEST AND RECTIFY FOR PROPER FUNCTIONING
TO REMOVE AND REPLACE A/C CONDENSER AND PIPES, RADIATOR 1 PC 100,00 ’}"
AND HOSES, VACUUM A/C SYSTEM AS WELL AS REFILL A'C GAS.
TO SPRY ANTI-RUST COATING ON AFFECTED AREAS | PC so00 6o
TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD RADIATOR 1 pC 900.00 Foes

SUPPORT PANELTO KNOUK & REPAIR FRT FENDER RH INNER

PANELS AND AFFECTED AREAS. TO REFIT LISTED PARTS BACK

SAME,

TO SPRAY FRONT BONNET FRONT BUMPER FRONT FENDER LH & | PC
RH.RADIATOR SUPPORT PANEL.

900.00 éw .



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind, Park 2A #0109 AMK Autopoint Singapore 368047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimme/@ singnet.com sg

GST:MU-0009630-E RCB NO:(6470300B

M/S: THOR SHIHUA ANGELINE

—

[SUI

RVEVOR

——

BLEK 682D WOODLANDS DRIVE 73 Estimate No:
#11-237 Date:
SINGAPORE 734682 Palicy No:
TEL: 91370072 Veh Reg No:
ATTN: Make/Model;
Your Ref No: SLOQT77ETK
Claim Type: Third Party

Aceident Date: 31/01/.2019
TP Veh Reg No: SKV9271D

63
B
G5
i)
07
(it

ik
70

71

Estimate Repair Cost to Vehicle No :SLOQ7787K

Description ) o
}rt""ff' = ey \L/

Cuantity

3TO DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS

AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
UNITS, TEST AND RECTIFY FOR PROPER FUNCTIONING,

TO REMOVE AND REINSTALL/REPLACE FRONT/REAR WINDSCREEN.
[0 REMOVE AND REINSTALL CUSHIONS, SEATS, BACKREST, INNER
TRIM, GARNISH, ROOF LINING OR UPHOLSTERY TO FACILITATE
REPAIRS.

TO REMOVE AND REINSTALL/REPLACE WIPER COMPARTMENT
SUCH AS WIPER MOTORS AND WIPER BLADES.

TOREMOVE AND REINSTALLREPLACE FRONT/REAR BUMPER
SENSORS.

TO REMOVE / REINSTALL REVERSE CAMERA

TO SPRY ANTI-RUST COATING ON AFFECTED AREAS,

TO REALIGN, DISMANTLE AND REINSTALL/REPLACE EXHAUST PIPE.

10 DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD END
PANEL.TO KNOCK & REPAIR SPARE TYRE PANEL, REAR FENDER RH
INNER PANELS & AFFECTED AREAS. TO REFIT LISTED PARTS BACK
SAME.

TO SPRAY TAILGATE,REAR BUMPER RH.END PANEL, SPARE TYRE
PANEL.REAR FENDER RH

TOTAL: SINGAPORE DOLLAR EIGHTEEN THOUSAND SIX HUNDRED AND CENTS NINETY SEVEN ONLY

AUTHORISE

I PC

L1 PC

1PC

1PC

1 PC

I BC
1 PC
PE
I PE

1 PC

MC1900112
11 Feb 2019
GA245240

SLQ7787K
HONDA VEZEL 1.5X

CVvVT

List Price

58
A0.00

124000
80,00
UL
LR EN

E0.00)
Edb.0d)
80,00
1,000, (0

| 0,00

4,640, 00

Tutal
Add GST i 7%
Total Amount Payahle

COPY |

Amount
S$
X AN/
(ee
bo
Yo
Lpe

o
X My

)

Cos

%0

4 64000
5% 17.384.08

1.216.89
S5 18.600.97



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING -
Case Matified | E<t Submitted Ad) Assigned | aaj Rpt [hd) Submitted | Ins Auth'ed Status
_ Las | Mati | | Ad] Assigne | .
vay |03 Apr 2019 ?g:;g‘ Hud £$6,318.88 $$6,318.88 Pending Tor Servey
E:iudjnptl Edit Estimates View Rpt Enlncell:uel |

Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS ___|[Created by insurer] _
_]r'];_.:ured: — 1D: -
Main

| Claimank:
Vehicle Reg.
[Mo.:

Clain Type: | TP f SNM19D200762C02

Vehicle Reg. .
|skve271D

THOR 5HI HUA ANGELINE

31/01/2019 00:00 - :59
[18 Months and 10 Days From LTA Reg Date (Man Yr)] |

DMPCSNINZTOR 18066

i SLQ7787K Date of Loss:

Paolicy/Cover
MNote No.:

Palicy No.
(Claimant}:
Excess: 550,00

Repairer: | Ah Lim Motor Company (AMK) 10 Ang Ma Kio Industrial Park 24, #01-09 AMK Autopoint, 568047 Ang Mo Kio - Tel: 5483 1244
Handling
nsurer: s skl pa; ]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 12/04/2019]

| China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 5389 6111 ... [Handled by Chong Boon Sen]

'ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/5/2019



Merimen e-Claims Page 1 of 1

Claim Documents

*SLQ7787K (SNM19D200762C02)
[SKV9271D]
TP
THOR SHI HUA ANGELINE
Jan 31 2019 12:00AM
-]
Ah Lim HuE:nr Company

View Tlcw in Browsar W

Upload Documents | Upload Photos Compose New Letter I

|Photos/Images - T [3perpese  [¥] = |
‘o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - ) | Thumbnail Print
| @ [ LoadPoF |

1 [30/04/19 13:43 | General View

| Documentation I‘l page ::IV [+

Eﬁ-j_l-:inalizl_-d on :_'_-_c_ﬂia_]!_ipln_g _[l;s-uranm {Silig:ap-_urej Pte. Ltd, (HQ) | 'I'I_'!l_._bl'l'l.h-l'l-a|-1 Print
1 |03/04/19 15:32 PRI CONTACT | !i | Load PDF

Documents Checklist

,noéi.ii-l_z_u"'rs CHECKLIST Fteset_l save | Pprint ||
= —— 1

There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Mate: Ramarks ang private unless you shaw i ta other parties,

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/5/2019



Adjuster Report

Page 1 of 6

LKK Auto Consultants Pte Ltd icoregnot9ss07198r;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19002666/GVD3IE2
Date: 23/05/2019
REFERENCE
i _ China Taiping Insurance : ;
Handling Insurer: (Singapore) Ple. Ltd. Policy No: DMPCSM30270818066
El:lrmant Vehicle SLQT787K ::%:l:ll"Ed Vehicle SKV9271D
Date of Loss:  31/01/2019 Nature of Claim: TP ﬁf_im SNM19D200762C02
DESCRIPTION & IDENTIFICATIO F WVEHICLE
Reg No: SLATTETK
Make & Model: HOMNDA VEZEL, 1.5 (A) Engine No: L15B4404372
Reg. Date: 21/07/2017 (Man. Year: 2016) Chassis No: RU11204371
Colour: White Odometer: 31662 km
Engine Capacity: 1496 cc
Market Value/New Car Price:  N/A

Sum Insured (S$):

COND
General Condition:

FVEHICLEATT

Market Value/New Car Price

TIME OF SURVEY

Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/680 R16 Rear Tyre Size: 215/60 R16
Front Left Side; Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop 6 mm
The abave values represen! the remaining fyre treads deoth
/COST OF CLAIMS ~ Repairer's ___ Adjuster's ~ Difference _ Diff %|
Parts 12,744 .08 4 248 88 8,495.20 66.66
Miscellaneous Items 0.00 0.00 0.00
Labour 4 640.00 2.070.00 2,570.00 55.39
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 17,384.08 6,318.88 11,065.20 63.65
+ GST 7.00/7.00% (S%) 1,216.89 442 32 T74.57 63.85
Nett Amount (S%) 18,600.97 6,761.20 11,839.77 63.65
I TION
Date of Assignment. 03/04/2019

Date Inspected.

Estimated Period of Repair:

14/02/2019 Inspected At: Ah Lim Motor Company (AMK)

10 Ang Mo Kio Industrial Park 24, #01-09
AME Autopoint

Singapore 568047

7.0 days

https://singapore. merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=gen_... 23/5/2019



Adjuster Report Page 2 of 6

Adjuster:  XING GUO QIANG Manager: YVERON CHEN

NOTE, This report represents our findings af the time and place of inspection slated herein. Such inspection has been camed out fo the Des! of our
knowisdge and abiily but any other labiity under any other circumsfances s hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2019



Adjuster Report Page 3 of 6

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS 8%6.334.16 NETT}

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/5/2019



Adjuster Report

REPAIR DETAILS

Reference

|Part Source: MRM-SG
!Parts: M1-8UV
Repairer's

Labour:

Page 4 of 6

Print Code: (Unsubmitted, no print-code for SLAQTTETK)

Validity:

Version: 1.0 (Last Synchronised: 23 May 2018)
HONDA VEZEL 1.5 {A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Itemsfvalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Oty ::{‘t Particulars Condition Repairer's Amount

1 1 “REAR WINDSCREEN MOULDING Mecessary 12000FL *120.00FL
2 1 “TAILGATE Buckled o72.50FL *972 50FL
3 1 *TAILGATE VEZEL LOGO MNecessary 43.00FL *43.00FL
4 2 *TAILGATE HINGE Mot Necessary 80.00 FL *FL
5 2 *TAILGATE ABSORBER Mot Necessary 360.00 FL *-FL
& 1 “TAILGATE INNER LOCK Mot Necessary 157.00 FL *FL
7 1 “TAILGATE RUBBER Torn 096.80FL *96.80FL
8 1 *“TAILGATE INNER TRIMBOARD * Check 153 40 FL *-FL
] 1 *REAR BUMPER Deformed 463.7OFL *4B3.T0FL
10 2 *REAR BUMPER SIDE RETAINERS Mot Mecessary 41.40FL *~FL
11 15 ‘REAR BUMPER CLIPS Mecessary 5250FL *52.50FL
12 2 *REAR BUMPER REFLECTOR * Check 2B2.20FL *-FL
12 1 ‘REAR BUMPER SIDE RH Mot Necessary 153.00FL *.FL
14 1 *REAR EXHAUST PIPE RH * Check 528.00 FL =FL
15 1 “REAR EXHAUST PIPE CHROME RH Mot Mecessary 135.00FL *-FL
16 1 *REAR END PANEL * Check 411.90FL *FL
17 1 *REAR END PANEL TOP GARNISH * Check 92.30FL *-FL
18 1 *“SPARE TYRE PANEL LOWER COVER * Check 190.00 FL *FL
19 1 *FRONT BONNET Repair 89230 FL “FL
20 2 *FRONT BONNET HINGE Mot Mecessary 97.00FL *FL
21 2 *FRONT BONNET RUBBER INNER Mot Mecessary 46.00FL *FL
22 2 *FRONT BONNET RUBBER CTR Not Mecessary 47 60FL “.FL
23 2 *FRONT BONNET RUBBER OUTER Mot Necessary 75.00FL *.FL
24 1 *FRONT BONNET INNER LOCK Mot Necessary 89.50 FL *.FL
25 1 *FRONT GRILLE OUTER Cracked 351.B0FL *351.B0FL
26 1 *FRONT GRILLE INNER Cracked 385.00FL *385.00FL
27 1 *FRONT GRILLE EMBLEM Mecessary 2390FL *2390FL
28 8 *FROMNT GRILLE CLIPS MNecessary 28.00FL *28.00FL
29 1 *FRONT GRILLE CHROME MOULDING * Check 77.50FL *-FL
30 1 *FRONT GRILLE INNER BRACKET CTR * Check 38.70FL “FL
M 2 *FRONT GRILLE SIDE BRACKET * Check 39.20FL *-FL
32 1 *HEADLAMP M/S Broken / O/S * 3,420.00FL *1,710.00 FL

Check

3z 2 *HEADLAMP LOWER BEAM * Check T0.00 FL *.FL
- S *FRONT BUMPER Deformed 801.70FL *BO1.7OFL
3/ 2 *FRONT BUMPER SIDE RETAINER Deformed 41.20FL *41.20FL
3|8 15 *FRONT BEUMPER CLIPS Necessary 58.50FL  *58.50FL
a7 1 *FRONT BUMPER LOWER AIR GRILLE * Check T7.50FL *FL
32 1 *FRONT BUMPER TOW COVER Mot Necessary 14,50 FL *FL

Report was unsubmitted during this print-out.

|

https://singapore. merimen.com/claims/ index.cfm7fusebox=MTRadjuster&fuseaction=gen_... 23/5/2019



Adjuster Report Page 5 of 6
Part : :

No. Qty No Particulars Condition Repairer's  Amount
39 1 *FRONT BUMPER LOWER GARNISH * Check 195.60 FL *FL
40 1 ‘FRONT BUMPER REINFORCEMENT * Check 321.00FL *FL
4 2 “FRONT BUMPER REINFORCEMENT TOP * Check 48 40FL ~FL

MOULDING
42 2 *FOGLAMP * Check B655.40FL *-FL
43 2 *FOGLAMP COVER * Check 90.00 FL *-FL
4 1 *RADIATOR SUPPORT PANEL * Check 576.00FL *-FL
45 1 *AlR CON CONDENSER * Check 568.10 FL *FL
45 1 *RADIATOR ASSY * Check 1,280.00FL *-FL
47 1 *FRONT FENDER LH Repair 580.00 FL *-FL
45 1 *FRONT FENDER COWLING LH Mot Mecessary 130.00 FL *-FL
48 B *FRONT FENDER COWLING CLIPS Mot Necessary 28.00FL *-FL
50 1 *FRONT BUMPER LOWER SPOILER (NPA) * Check 0.00FS *-FS
51 2 *NUMBER PLATE Scratched 7000FS *70.00FS
52 1 “RADIATOR COOLANT * Check 30.00FS *-FS
5 1 *SET REVERSE SENSOR * Check 200.00FS ““F5
54 1 *INNER SEAL MNecessary 20.00FS *20.00FS
85 1 *WINDSCREEN SEALANT Necessary 4000FS “40.00FS
5% 1 *REAR BUMPER LOWER SPOILER (NPA) * Check 0.00FS *FS
F=Franchise parl S=SpcNatl. L=LlistttemDisc.

Sub Total (S$) 15,840.10  5,278.60

. List Item Discount on L Items 20.00/20.00% (S%) 3.086.02 1,029.72

Total Parts (S§) 12,744.08 4,248 .88
[ Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars

Lab.Type

Repairer's
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Amount

our ltem

1

10
11

12

13

14
15

TO DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE
SOCKETS AND ETC. TO REMOVE AND REINSTALL
DAMAGED ELECTRICAL UNITS, TEST AND RECTIFY FOR
PROPER FUNCTIONING

TO REMOVE AND REPLACE A/C CONDENSER AND PIPES,
RADIATOR AND HOSES, VACUUM A/C SYSTEM AS WELL AS
REFILL A/C GAS (* Check)

TO DISMANTLE ALL DAMAGED PARTS. TO CUT & WELD
RADIATOR SUPPORT PANEL. TO KNOCK & REPAIR FRT
FENDER RH INNER PANELS AND AFFECTED AREAS. TO
REFIT LISTED PARTS BACK SAME

TO SPRAY FRONT BONNET, FRONT BUMPER, FRONT
FENDER LH & RH, RADIATOR SUPPORT PANEL

TO DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE
SOCKETS AND ETC. TO REMOVE AND REINSTALL
DAMAGED ELECTRICAL UNITS, TEST AND RECTIFY FOR
PROPER FUNCTIONING

TO REMOVE AND REINSTALL / REPLACE FRONT / REAR
WINDSCREEN
TO REMOVE AND REINSTALL CUSHIONS, SEATS,

BACKREST, INNER TRIM, GARNISH, ROOF LINING OR
UPHOLSTERY TO FACILITATE REPAIRS

TO REMOVE AND REINSTALL / REPLACE WIPER
COMPARTMENT SUCH AS WIPER MOTORS AND WIPER
ELADES

TO REMOVE AND REINSTALL / REPLACE FRONT / REAR
BUMPER SENSORS

TO REMOVE / REINSTALL REVERSE CAMERA
TO REALIGN, DISMANTLE AND REINSTALL / REPLACE
EXHAUST PIPE (* Check)

TO DISMANTLE ALL DAMAGED PARTS. TO CUT & WELD END
PANEL. TO KNOCK & REPAIR SPARE TYRE PANEL, REAR
FENDER RH INNER PANELS & AFFECTED AREAS. TO REEIT
LISTED PARTS BACK SAME

TO SPRAY TAILGATE, REAR BUMPER RH, END PANEL,
SPARE TYRE PANEL, REAR FENDER RH

TO SPRY ANTI-RUST COATING ON AFFECTED AREAS
TO SPRY ANTI-RUST COATING ON AFFECTED AREAS

Gross Labour Cost (S8%)

New

Mew

Mew

New

Mew

New

New

New
MNew

New

New

New
Mew

40.00

100.00

900.00

900.00

40.00

120.00

80.00

B60.00

60.00

80.00
80.00

1,000.00

1,000.00

80.00
80.00

30.00

0.00

400.00

600.00

0.00

100.00

60.00

40.00

40.00

40.00
0.00

400.00

300.00

60.00
0.00

4,640.00

2,070.00
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