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- Trans-cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

* Tel No. ;. 6287 6666 Fax No.: 6257 1330

CO./GST Reg. No. 201019626G
SHB 9797V

N e e R . T e e e e e e e T T T e

1SET

1SET

Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :
Date of Registration :

PART
BUMPER COVER FRT
BUMPER SPOILER FRT
BUMPER ABSORBER FRT
BUMPER RETAINER FRT RH
BUMPER SUPPORT FRT
BUMPER UNDERTRAY FRT
BUMPER GRILLE LOWER FRT
BUMPER FOG LAMP GRILLE RH
BUMPER BEAM FRT
HEADLAMP RH
HEADLAMP PANEL FRT RH
FENDER PANEL FRT RH
WHEELARCH FRT RH
FENDER BRACKET LOWER RH
FENDER INSULATOR RH
DOOR PANEL FRT RH
WIPER RESERVOIR
WIPER RESERVOIR NECK
WIPER RESERVOIR MOTOR
RADIATOR GRILL

Specical Nett

BUMPER CLIP FRT

BUMPER BRACKET CLIP FRT RH
BUMPER SUPPORT CLIP FRT RH
BUMPER GRILLE LOWER CLIP

TOTAL
10%

AAD1902-068
“or At zry s
//£7, ® 2ot
SHB 979U
VF1ABL15AUC273417
RENAULT
LATITUDE
11.2.2019
AXA
31/7/2013
LIST
S 125047
S 18175 X
Sy 39468 x
271 15077 —
T, 12388
le 47283
T 26680 \
S~ 20121
7 91408
Te\ 118443
/€ 15215

4 78383
A7 27884 —
fe, 1579
/e 13084
A 284466
Ju, 34825 X
‘-':k 136.11
= 27006
I 170778

11,8247
1,182.42

WA AW WY U WY A WY R W AR W bR A S e o s W R s

10,641.75

. 6600 —

$

$ Arne 1200 X
$ “Aa. 1050 X
s v 59,00 X



Trans-cab Auto Services Pte Ltd
MNo. 2 Ang Mo Kio Street 63 Singapore 563111

* Tel No. ; 6287 6666 Fax No.: 6257 1330

CO./GST Reg. No. 2010196266
S5HB 9797V

1

FRONT RIGHT DOOR STICKER "'TRANS-CAB'
FRONT RIGHT DOOR STICKER 'CHASSIS'

TOTAL

TOTAL PARTS
LABOUR
Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts,
adjust and realign the same
Putty and spray painting of the affected portion.

To rust-proofing of the affected areas.

To remove and refit interior fittings, trimings,
garnish, fittings and other, to enable repair.

To check steering geometry and computer wheel
alignment

To transfer of tire, rim and on wheel balancing.
To Check Electrical Lighting Concerned.

To transfer of front fender fittings, attachment
and perform water seepage test.

To vacuum, replace, refix and recharge air
condenser

To replace, refix and top up coolant for radiator

AAD1902-068
§ e 8000 0 u—
g e 5000 /57—
$ 157.50
$ 10,799.25

— ——— ————————

$ 3,000.00 ﬁ&:—/
$ 3,000.00 &% %
$ 170.00 ;"/

$ Ase 38000 X

$ v 22000 X

$ T~ 170,00 X

§ 17000 Z=/

$ VA 38000 ¥

$ a 380,00 X

$ M, 17000 X



Trans-cab Auto Services Pte Ltd

MNo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666
CO/GST Reg. No. 201019626G

SHB 9797U

To vacuum
Intercooler

AAD1902-068
Fax No. : 6257 1330
, replace, refix and recharge Air
$ A 17000 A
TOTAL § 8,210.00
Over All Total § 19,009.25
LUMP SUM (REPAIR DAY) JODAYS

2o,
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Dwner ID:

Vehicle Details

Wishiche Ma:

Vehicle to be Exported:
Imended Deregistration Date:
Vehicle Make

Vehicle Model:

Frimary Colour
Manufscturing Year:

Engine No.:

Chassh Mo,
Maximurn Power Output:
Dpen Market Value

Orriginal Registration Date:
Firyt Regintration Date
Transker Count:

Artual ARF Pald:

Intended PARF Rebate Details
PARF Ehgibility

PARF Elgibility Expiry Date:
PARF Rebate Amoumni:
Intended COE Rebate Details
COE Ewqiry Date

COE Category:

COE Perind(Years):

POP Palg:

COE Rebate Amount:

Total Rebate Amount:
Message

DREETNE Qakurs Ermmnes

Company
IETER

SHBFTTIU

ey

11 Feb 2015

RENAULT

LATITUDE 20L DCI AUTO DVAB 4DR
Red

2013
MFRBEIFCO00INE
VFIABL1SALCZ73417
127.0kW (170 bhgl
£19.998.00

41 Jul2013

31wl 2013

0

§1245800

Yes
30 Jul 2021
§8,748.00

30 Jul 2021
A - Car |1600cc & below)
]

$51.51000

$15.98100

$24729.00

Please note that the B-yrar COE for this vehicle cannot be further renewesd, The wehicle must be de-regiitered upon COE expiry or when the
vehicle reaches its statutory Ufespan (il applizable), whichever js earlier

The information contained herein ks correct 25 a8 11 Feb 2015
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hitps./fvp smartclaims. axa.com. sgiclaim-portal/htmlfindax-vendor-service-mguests himi#service-requests/?serviceRequesiNumber=88373

Service Request Details

im

59M010u0

Heterenie

None &

iyt

February 11. 2019

February 14, 2019

D Diate

February 14, 2020

bl Mk

LEK AUTO CONSULTANTS PTELTD (TP}

Iy O LDss
Incident Only

Panding verification - Direct Ssttlement

Actlons

Mient Steg

Finish the wark

Claim Portal

Vehicle Information

INCIEeNT Yenicie Rl-i;i Irsian &

SHBR79TU

TPVD

il das]

RENALILT

Service Address

we



21412018 Claim Portal

Claim Handler
WANG Peter

peterwang@Eaxa, com.sg

Acidivienal Instructions

Ait e Imvoicies Histary Decumants Axzocsment Maetrics Notes

hitps:/fvp smartclaims.axa.com.sg/daim-partalhtmifindex-vendor-service-raquests himi#/sarvice-requests/7serviceRequestiNumber=98373



Hsiao Tong !LKI{Autu]

From: Mg Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Wednesday, 31 July 2019 2:01 PM

To: Hsiao Tong (LKKAuto)

Ce ‘Jasmine Tan; Admin A; CS A Team

Subject: FW: <Request for Video> Your ref: AAD1902-068 (SHB 9797U) "Our ref:

CC3/ASM19002649/Kpb3 [ACCIDENT INVOLVING SMH 3416T(AXA) & SHB 97970
ON 11/02/2019]
Attachments: Statement of SMH3416T pdf; SHB9797U 110219 -PIR.PDF

WITHOUT PREJUDICE

Dear Hsiao Tong

Enclosed Is traffic police final result for your attention, your client had committed an offence of inconsiderate
driving.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTELTD
RA ﬁ Ng., 2 Ang Mo Kio Streat 63, Singopore 569111
— 1!
(Tl F et | |

Main Line: |&5] 4287 &6h4 Fox Line: [65) 6287 7744
Website: www . franscab.com.sg

Thi LR T | b privilsged or otherwise protected by work product immunity or ather legal rules. 11
vau have recatved it by ake, pleass e us know by e-mail reply and delete it from your system; you may not copy this message
o discioss ds contents to anyore. Please s=nd us by fax any message contalning deadlines as incoming &-malls are not screened

el The (ntiearity and <ecurty of this messape cannot be guarantzed on the Internet

From: Ng Wai Yin [mailto:walyin.ng@transcab.com.sg]

Sent: Wednesday, 3 July, 2019 10:20 AM

To: 'Hsiao Tong [LKKAuto)' <chewht@lkkauto.com>

Cc: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; ‘claims@transcab.com.sg’
<claims{@transcab.com.sg>

Subject: FW: <Request for Video> Your ref: AAD1902-068 (SHB 9797U) *Our ref: CC3/ASM19002649/Kpb3
[ACCIDENT INVOLVING SMH 3416T(AXA) & SHB 97970 ON 11/02/2019]

WITHOUT PREJUDICE

Dear Hsiao Tong
We regret to inform that we do not have video footage for this case.

Qur driver was travelling straight on the third lane and your insured swerved onto our taxi front right portion.



Circumstances of Accident

ON 11/02/2019 AT ABOUT 0940HRS. | WAS TRAVELLING STRAIGHT ALONG THE THIRD LANE OF COMMONWEALT
TOWARDS JURONG. SUDDENLY VEHICLE B(SMH34 16T) SWERVED ONTO MY LANE AND COLLIDED ONTO THE F!
RIGHT PORTION OF MY TAX.

Thank You

Bast Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg
TRANS-CAB SERVICES PTELTD
RA ﬁ No. 2 Ang Mo Kio Street &3, Singapore 569111
—~Cap &

Main Line: |65) 6287 6446 Fanx Line: (65) 6287 7744
wWebsite: www . franscab.com.sg

g 5 1 irvileged or otherwise protectad by work roduct immunity or other legal rules, If

vl have recedva] 8 By mustake, ol o ek s koow by =il |—._-!|_:I|.| angd dalete it from your systesm: you may not copy this messsge

distloee ity conteiits to ghyoie. Please send us by fax any message containing deadlines as incoming e-mails are not screened
for response deadlings. The integnty and security of this message cannot be guararmteed on the Internet

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Tuesday, 2 July, 2019 2:53 PM

To: 'jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; Ng Wai Yin <walyin. ng@transcab.com.sg>;
laims{@transcab.com.s

Subject: <Request for Video> Your ref: AAD1902-068 (SHB 9797U) *Our ref: CC3/A5SM19002649/Kpb3 [ACCIDENT

INVOLVING SMH 3416T(AXA) & SHB 9797U ON 11/02/2019]

Your ref: AAD1902-048 (SHB 9797U) Without Prejudice
Our ret; CC3/ASM190024649/Kpb3

Dear Sirs/Madam.

ACCIDENT INVOLVING SMH 3414T(AXA) & SHB 9797U ON 11/02/2019

We refer to the above matter,

Attached is a copy of our insured accident report for your easy reference,

As per AXA instruction. we would like to request a copy of your client’s video footage as stated in his
accident report.

Appreciate an early reply.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pays Ubi Indostrial Park, Ubi Avenue 1, #02-25 | 3(408033)



B This email has been checked for viruses by AVG antivirus software.
WWw.avg.com



8/6/2019

hiips-vp smarclaims. axa.com sg/claim-poral/hiimllindax-vendor-service-requests. himi#/service-requests’view-message/PserviceRequesiNumber=10. .,

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

<TP - Mandate |A> -S9M01 DJ1 ACCIDEN INVO VING
SMH 3416T(Ol) & SHB 9797U(TP) ON 11/02/20

Type
© Question

Message

Liability; 100%. Insured changed lane collided with third party. Inform Ol about third party claim, Agreed to
settle at best and aware NCD issue. No video from TP. TP had submitted a copy of PIR which shows that Ol was
being charged for Inconsiderate Driving. We seek your mandate at $3.445.56(all-in). TP-Mandate |A had been
uploaded in Smartclaims. Kindly let us have your approval/instruction, Hsiao Tong - 09 Aug 2019

Riply

m



MLLHONL bEE NI

F
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A A F‘hl.l'n'

Company Regintraticn Mo 1 980T 108R

S1UNEAVE 1, M35 PAVA UTENDUSTRIAL PARK, SINGAPOKE 308953 TEL : (o8) 62863541 PAN 1 i065) 62584315

N
Immediate Advice
To : AXA Insurance Pte Ltd Date: 09/08/2019
Survey Details:
Date of loss 11-Feb-19
Date of appointment 13-Feb-19
Date of survey 12-Feb-19
Location of survey TRANS-CAB AUTO SERVICES PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SHB 97970
Make and Model RENAULT LATITUDE 2.0L DCI
Date of registration 31/7/2013
Excess
Market Value
Parfl Rebate
MNett Loss
Repair details:
[1nitial Estimate | s 19,009.25 |
Proposed/Revised repair cost:
Parts s 2,366.57
Check items [estimate) 5 -
Labour 5 1,110.00
Total 5 3,476.57
Lump Sum(if applicable) s 2,800.00

IHI.I:I‘I'Ib!r of days for repair | !.SJ




374 74

Sis ma ™ Peln Camgany Regisiration Mo, 100607198

)L AVE |, M YA L IS S TREAL MR, SINGAPOMRE J08800 TEL : 065) 62563561 FANX : (681 alSel115

Remarks:
No video from TP. TP submitted PIR-OI was being charged for
Inconsiderate driving.
Mandate:
Liability(TP) 100%
Proposed repair cost [w/GST) 5 2,996.00
Loss of use NIL |ne, of days
Loss of rental 5 292.11 |(3days x $57.37)
Loss of income 5 150.00 |{3days x 550.00)
LTA search fees % 7.45
Others NIL
Proposed Total s 3,445.56




Hsiao Tong (LKKAuto) :

From: Shu Pei (LKKAuto)

Sent: Tuesday, 13 August 2019 9:34 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: New message for service request 102700, vehicle number SHB9797U

IS U SWEITVEL LTI DU G LT Vi JroTaor,

O 310?19RmnmauﬂmTFDﬂanhungEnﬂnndlluﬂ:pdhliﬂmﬂh‘mlaﬂ]
attention, your dient had committed an offnce of inconsiderate driving. 8:20:41 AM

kﬂwm 100%. Insured changed iane collided with third party. Inform Of aboul
party claim. Agreed to setile 31 best and aware NCD issue. No video from TP. TP had 92019
["]'submitted a copy of PIR which shows that Ol was baing charged for Inconsiderate Driving. [CHT 8:33:42 AM
We sask your mandate at $3 445 56(all-in). TP-Mandaie 1A had been uploadedin -
Smaridiaims. Kindly lat us have your approvallinstruction. Hsiao Tong — 09 Aug 2019
13/8/2019

[]/8/10/18 1203 AM CHAN Kian Chuan-—PLS PROCEED AS PROPOSED 92022 AM

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhbi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—Qriginal Message—

From: Admin-D [LKKAuto) <admin-d@lkkauto.com>

Sent: Tuesday, 13 August 2019 8:45 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 102700, vehicle number SHB9797U

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@|kkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

——-0riginal Message—-

From: kianchuan.chan@axa.com.sg [mailto:kianchuan.chan@axa.com.sg]
Sent: Saturday, 10 August, 2019 12:04 AM

To: admin-d@lkkauto.com

Subject: New message for service request 102700, vehicle number SHB9797U

AXA Insurance has sent you a message for claim number SSMO1DJ1.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message s confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tuns (LKKAuto)

From: Jasmine Tan <jasminetan@transcab.com.sg>

Sent: Wednesday, 28 August 2019 1:56 PM

To: Hsiao Tong (LKKAuto); ‘Ng Wai Yin'

Cc: Admin A; CS A Team; claims@transcab.com.sg

Subject: RE: <Request for Video> Your ref: AAD1902-068 (SHB 9797U) *Our ref:

CC3/ASM19002649/Kpb3 [ACCIDENT INVOLVING SMH 3416T(AXA) & SHB 9797U
ON 11/02/2019]

Without Prejudice

Dear Hsiao Tong

Please proceed to send us the DV.

Thank you
Best Regards
Jasmine Tan

T'RA 3 TRANS-CAB SERVICES PTE LTD
No, 2 Ang Mo Kio Street 43, Singapore 569111
/"‘"C i!, Main Line :(65] 4287 4666 Fax Line: [65) 4257 1330

Direct Line :(465) 6503 1250
Wabsite: www transcab.comsg

This message = confidential, It may also be privileged or otherwise pratected by work product immunity or ather legal rules. 11
you have received It by mistake, please et us know by e-mail reply and deleta it from your systém; you may not copy [his
message or disciose its contents to anyone. Please send us by fax any message contalning deadlings as Incoming e-malls are
not screensd for response deadlines The Iintegrity and secunty of this messages cannot be guarantesd on the Internst

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]

Sent: Friday, 16 August 2019 3:40 PM

To: Ng Wai Yin <swalyin.ng@transcab.com.sg>

Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; Admin A <admin-a@Ilkkauto.com>; C5 A Team <cs-
a@lkkauto.com>

Subject: RE: <Request for Video> Your ref: AAD1902-068 (SHB 9797U) *Our ref: CC3/ASM19002649/Kpb3
[ACCIDENT INVOLVING SMH 3416T(AXA) & SHB 97970 ON 11/02/2019]

Without Prejudice
Dear Sirs/Mdm,

we refer to the above matter,

we propose setflement at a global sum of $3,400.00(all-in).
Please confirm acceplance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”



Hest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 67423197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | S[408033)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>
Sent: Wednesday, 31 July 2013 2:01 PM

To: Hsiao Tong (LKKAuto) <c | .com>
Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-
a@lkkauto.com>

Subject: FW: <Reguest for Video> Your ref: AAD1902-068 (SHB 9797U) *Our ref: CC3/ASM19002649/Kpb3
[ACCIDENT INVOLVING SMH 3416T{AXA) & SHB 9797U ON 11/02/2019]

WITHOUT PREJUDICE
Dear Hsiao Tong

Enclosed is traffic police final result for your attention, your client had committed an offence of inconsiderate
driving.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** plagse be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTELTD
TRA ﬁ No. 2 Ang Mo Kio Street 43, Singapore 569111
— j! Main Line: [65] 6287 #6646 Fax Line: [45) 6287 7764
Website: www . franscab.com.sg
This message s confidential. 1t may also be privileged or otherwise protectad by work product immunity or other legal rules. If
you have recelved it by mistake, pleasa jat us know by &-mail reply and defete T from your system; you may not copy this message

or disclose ts contents to anyone. Please sand us by fax any message containing deadlines as Incoming &-mails are not screensd
for response deadlines. The Int2grity and security of this message cannob be guarantesd on the [nternst

From: Ng Wai Yin [mailto:walyin.ng@transcab.com.sg]

Sent: Wednesday, 3 July, 2019 10:20 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@Ilkkauto.com>

Cc: 'jasminetan@transcab.com.sg' <jasminetan®transcab.com. sg>; ‘claims@transcab.com.sg’
<claims@transcab.com.sg>

Subject: FW: <Request for Video> Your ref: AAD1902-068 (SHB 9797U) *Our ref: CC3/ASM19002649/Kpb3
[ACCIDENT INVOLVING SMH 3416T(AXA) & SHB 9797U ON 11/02/2019]

WITHOUT PREJUDICE

Dear Hsiao Tong
We regret to inform that we do not have video footage for this case.

Our driver was travelling straight on the third lane and your Insured swerved onto our taxi front right portion.



Circumstances of Accident

ON 11mrzﬁ1ni}mummns.1wssmvmmsmmummE THIRD LANE OF COMMONWEAL1
TOWARDS JURONG. SUDDENLY VEHICLE B{SMH3416T) SWERVED ONTO MY LANE AND COLLIDED ONTO THE F
RIGHT PORTION OF MY TAXI.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTELTD
ﬁ No. 2 Ang Mo Kio Street 63, Singapore 569111
— 3! Main Line: (65) 6287 6666 Fox Line: (65) 6287 7764

Website: www.franscab.com.sg

This message is confidential, It may &lso be privileged or otherwise protected by work proguct immunity or other legal rules. If
you have recenved It by mistake, pleasa let us know by e-mall reply and delete it from your system; you may not copy this message
or dizrloss ity contents to anyone, Please send us by fax any message contalning deadiines as incoming €-malls are not sCresened
far response deadlines. The Integrity and secority of this message cannot be guarantesd on the Intamet

From: Hsiao Tong (LKKAuto) [mallto:chewht@|kkauto.com]

Sent: Tuesday, 2 July, 2019 2:53 PM

To: 'jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transcab.com.sg>;
claims@transcab.com.

Subject: <Request for Video> Your ref: AAD1902-068 (SHB 9797U) *Our ref: CC3/ASM19002649/Kpb3 [ACCIDENT
INVOLVING SMH 3416T{AXA) & SHB 9797U ON 11/02/2019]

Your ref: AAD1902-048 (SHB 3797U) Without Prejudice
Our ret; CC3/ASM19002649/kpb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SMH 3416T(AXA) & SHB 797U ON 11/02/2019

We refer to the above matter,

Attached is a copy of our insured accident report for your easy reference.

As per AXA instruction, we would like to request a copy of your client's video tootage as stated in his
accident reporl,

Appreciale an early reply.

Best Regarids,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)



This email has been checked for viruses by AVG antivirus software,
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Trans-Cab Services Pte Ltd
No. 2 Ang Mo Kio Street 63
Tel No.: 6287 6666 Fax No. 6281 1400

Co./GST Reg. No. 200303878K Al
Our Ref . AAD1902-068

Your Ref . SMH3416T

Date . 14.May 2019

AXA INSURANCE S PTELTD
Dear Sir/Madam,

ACCIDENT INVOLVING SHB9797U AND SMH3416T ON 11/02/19 09:40 AM ALONG
COMMONWEALTH AVE TOWARDS JURONG

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Cost of Repair {inclusive of 7% GST) 5 2,996.00

2 Loss of Rental for i days @ ‘!%Epet day g 29211

3 Loss of Income for D _ days @ $50. per day H 150.00

4. LTA Search Fee ] 7.45

5 Survey Fee p 0.00
Total S 3,445.56

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager

Tel No.: 6603 1250 (DID)

Note : Please email any further correspondence to claims@transcab.com sg (6603 1259)



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Thursday, 2 May 2019 9:59 AM

To: ‘STHAMBURAJ@GMAILCOM'

Subject: ACCIDENT INVOLVING SMH3416T AND SHB9797U ALONG COMMONWEALTH AVE

WEST RD TO DOVER RD ON 11.02.2019

MR. THAMBURAJ SOOSAINATHAN
BLK 18 DOVER CRESCENT

#07-32

SINGAPORE 130018

Dear Sir,

OUR REF : CC3/ASM19002649/Khb3

YOUR REF : SMH3416T

ACCIDENT INVOLVING SMH3416T AND SHB9797U ALONG COMMONWEALTH AVE WEST RD TO
DOVER RD ON 11.02.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy

We have received a claim from M/s TRANS-CAB AUTO SERVICES PTE LTDacting on behalf of the owner of
SHB9797U against your motor insurance paolicy.

Based on the accident report and accident, it was reported that your vehicle had collided to the Third Party
vehicle SHB9797U. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as a result of the claim
against your policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter

Your full co-operation in the handling of the claim is required and kindly submit the following to

khanchna@Ilkkauto com within 7 days from the date of this letter_if not provided at AXA's reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's drnving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim. please do not discuss liability wi’t!': any of thie Th?n:i
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any 1claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us at
khanchna@lkkauto com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHB9797U and SMH3416T along COMMONWEALTH AVE TOWARDS
JURONG on 11/02/19 09:40 AM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 14 (day) of May 2019

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager



AAO iges - ok d

AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SMH 34187 (insd veh)
SHB 9T&TU [TF weh] Model: RENALLT LATITUDE 2.00L
Dtz of Arcident/ Time: 11
Eecan Bromale 5 130 48N !
Final Bepair Com = 5
Loas of Lise 5 dirys at § et day
Rental (Fenyl i § oays a1 5 per gy
LTA / Gls Seprch Fee 5
Qthers 3
25 |
Final Settlement Sum (Global Sum) 15 | a4oo00
|_Payee Name : TRANS-CAB AUTO SERVICES FTE LTD
6 Third Party Workshop GI& Regivtersd?  [X] YES [ | NO  [Kindly ndcate belpw]
A For Non GIA Registered Workshop: Agreed Labilry 0 =
) Frr GiA Regittered Workshop: BOLS Appiicabile; Yeride BOLA Sc=nario Moo 15
BOLA Lisbility; __ 100 [*] Assesced Lisbiliyy (") ™)
* Arpeased Cabality to be filled only for chai collsinng and for coses where BOLA does not opply
R il
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCLIMENT,

2. THIS SETTLEMIENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTALED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 ANA RESERVES THER MIGHTS UNDEIR THE POLICY TERMS & CONDITIONS A5 WELL AS THEIR RIGHTS It LAW.

Only applcable to rental claim - Al document are o be submitted with this seitlenent confirmation. In the svent, rental

agresment / Invoices are aot recefved within 7 doys of this signed confirmation, we will sutomaticelly revert to low of uss claim
per the NIMA rates.

Wel confrmed that this is a fll and fnal settlemant that we and or cur chent have/hadfhat against you [AXA and thelr
policyholder/authoriied drver forifeasor) for any end all lovses (past/present/future] sring from this accadent,

we confirmed that wa have the authonty of our cllent to act for end on ther behnif In thes sccident.

\o

Signature of workshop repres op sIAMmp Signature of Witnen Hll"uhlmpﬂ;np |if applicabie)
Mame of Representative M of Witness !ﬂ.,..__ i (2

Signature of AXA"S surveyorfy

Mame of AXA -
Dmipe: i il I -

AXA ingurance Pre Lid (Company Reg. Mo 195803511M)
§ Shenton Wey K34-0) AXA Tower Smgapore DESE ]
A4 Customer Centre #01.21/22

Telephone «&% 380 4088 - ava. comoag



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 6287 6666

Fao: G287 TTe4

Co. Reg. No.: 2010196266

GST Reg. No.: 2010196266

Tax Invoice / Debit Note

TO:
AXA INSURANCE PTE LTD

INVOICE NO.  : INV1905-049

8 SHENTON WAY £27-01 DATE : 14, May 2019
AXA TOWER REFERENCE NO : AAD1902-068
068811 SINGAPORE TERMS :
DUE DATE : 14 May 2019
ATTENTION PAGE |
NO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT
1 6050109 REPAIR-SHEI797U,D0A 1102 19{LUMP SUM-19) 1 2,996.00 2.996.00
Total 5GD Excl. GST : 2,800.00
7% G5T: 196.00
#+** TWO THOUSAND NINE HUNDRED NINETY SIX SGD ONLY **** Total SGD Incl. G5T : 2,996.00

1) Al chegues should be crossed and made payable 1o Trans-Cab Auto Services Pte Lid”

2) Please guote our invoice Number during payment,

1) We reserve the right 1o charge interest @ 1.5% per month on overdus invoice

4) Any dispute as to the accuracy, charges etc of this invoice must be communicated within 10 days from the date hereol falling which i shall be

deemed to have been unconditionglly accepted

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

14 May, 2019

To Whom It May Concern

Dear Sir / Madam,
Accident on 11/02/19 09:40 AM at COMMONWEALTH AVE TOWARDS JURONG

1 We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHBS797U. The tax) was hired to NG YONG
SEAH a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $97.37 per day (inclusive of G5T).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said acadent.

Yours faithfully,

Jasmine Tan
General Manager

This is @ computer generated print-out No signature is required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

11-02-2018

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.

Accident No. AAD1902-068 Accident Date 11-02-2019
11/2/2019 0940 13/2/2019 16:00 SHBSTITU

Yours Faithfully,

Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager
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Vehicle Insurance Particulars Result

Vehicie Mo Incident Date/Time Insurance Company MName
SMH34146T 11 Feb 2019/ 09:40:00 AXA INSURANCE PTELTD
OK Save as PDF
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SINGAPORE ' Ttio e

10 Ubl Avenue 3

POLICE FORCE Singapore 408865
Tal +65 8547 0000
Fox +85 6547 4883

wnw. police. gov.6g

Our Ref : TPIIP/12458/2019
Date :11JULY 2019

NG KIAN WAH

BLK 458 JURONG WEST STREET 41

#11-722

SINGAPORE 640458

Dear Sir/Madam

ROAD TRAFFIC ACCIDENT INVOLVING SMH 3416 T AND-SHE 8797 U- -ALCNG
COMMONWEALTH AVENUE ON 11/02/2018 AT ABOUT 9.40AM

| refer 1o the above accident.

Please be informed that we have completed our investigations which revealed that the driver of

had committed an offenca of Inconsiderate Driving under Section 65(b) of the Road
Traffic Act Chapter 276. Action has been initiated against the driver for the said offence.

Yours faithfully

HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

This Is a computer-generated letter. No signaturs is required.

A FORCE FOR THE NATION



’ V V LKK Auto Consultants Pte Ltd

—~f— 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapare 408933

- -
adan mm m
TEL 6256 3561 FAX: 6256 4315

Reg Mo: 198607198R GST Rag. No. 18-8607198-R

Affliiated to Federation Internationale Des Experts En Automoblie

AXA INSURANCE PTELTD Ref CC3/ASM18002648/Kpb3a2
bR owe: wosaos [N
AXA TOWERSINGAPORE 068811
ATTN:KIAN CHUAN Code: ASM
| " Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMH 34167 Veh. Inspected SHB 877U
Policy No. CNO30580 Coverage ($) 0.00
Claim No. S8M01DJ Excess ($) 0.00
Assign From Assign Date 12/0272019
2. ; Vehicle Particulars & Condition s
Make & Model RENAULT LATITUDE (A) c.c 1995
Engine No. HIDDEN Year of Reg. 2013
Chassis No. VF1ABL15SAUC273417 Colour METALLIC WHITE/RED
Odometer 7431 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. | Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 GITI 8 mm
L/H Front Tyre |215/80 R16 GITI B mm
R/H Rear Tyre |215/80 R18 GITI 7 mm
L/H Rear Tyre 215/80 R18 GITI T mm
4. I Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS
5. [ ‘General Information
Accident Date  11/02/2018 Inspection Date 12/02/2018
Survey held at TRANS-CAB AUTO SERVICES FTELTD
NO.2 ANG MO KIO ST 83
SINGAPORE 569111
5a. ' Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)N ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5h. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2.500 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL B2586 35561 FAX: 6256 4315

Reg Mo 199607188R GST Reg No. 19-9607198-R Page No. |1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 9797U
aty ~ Description of Parts Copdition | || Telie B QR s
REPLACEMENT OF PARTS
1|BUMPER COVER FRT (CONSISTENT) BUCKLED 1,258.42 1,250.42
1|BUMPER SPOILER FRT (CONSISTENT) SERVICEABLE 181.75
1|BUMPER ABSORBER FRT {(CONSISTENT) SERVICEABLE 384 68
1|BUMPER RETAINER FRT RH (CONSISTENT) DISTORTED 160.77 150.77
1|BUMPER SUPPORT FRT (CONSISTENT) SERVICEABLE 123.88
1|BUMPER UNDERTRAY FRT (CONSISTENT) SERVICEABLE 472 B3
1|BUMPER GRILLE LOWER FRT (CONSISTENT) SERVICEABLE 266.80 o
1|BUMPER FOG LAMP GRILLE RH (CONSISTENT) SERVICEABLE 207.21 -
1|BUMPER BEAM FRT (CONSISTENT) TO REPAIR SEE 814.08 -
LABOUR
1|HEADLAMP RH (CONSISTENT) SERVICEABLE 1.184.43 -
1|HEADLAMP PANEL FRT RH (CONSISTENT) TO REPAIR SEE 152.15 -
LABOUR
1|FENDER PANEL FRT RH (CONSISTENT) BENT 783.83 783.83
1|WHEELARCH FRT RH (CONSISTENT) MISSING 278.84 278.84
1|FENDER BRACKET LOWER RH (CONSISTENT) SERVICEABLE 15.78
1|FENDER INSULATOR RH (CONSISTENT) SERVICEAELE 130.84
1|DOOR PANEL FRT RH (CONSISTENT) TO REPAIR SEE 2,844 BG
LABOUR
1|WIPER RESERVOIR (CONSISTENT) SERVICEABLE 348.25 -
1|WIPER RESERVOIR NECK (CONSISTENT) SERVICEABLE 136.11
1|WIPER RESERVOIR MOTOR (CONSISTENT) SERVICEABLE 270.06
1|RADIATOR GRILL {CONSISTENT) SERVICEABLE 1,707.78 -
LESS 10% DISCOUNT -1,182.42 -247.29
_10,641.74 2,22557
SPECIAL NETT ITEMS
1|SET BUMPER CLIP FRT (SN) (CONSISTENT) NECESSARY 86.00 66.00
1|BUMPER BRACKET CLIP FRT RH (SN) (CONSISTENT) NOT NECESSARY f 12.00
1|BUMPER SUPPORT CLIP FRT RH (SN) (CONSISTENT)  |NOT NECESSARY - 10.50
1|SET BUMPER GRILLE LOWER CLIP (SN) (CONSISTENT) |NOT NECESSARY /69.00
1|FRONT RIGHT DOOR STICKER TRANS-CAB' (SN) MECESSARY 80.00 60.00
(CONSISTENT) 4

Report Ref No. CC3/ASM18002649/Kpb3q2




y 7L LKK Auto Consultants Pte Ltd

e 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
/’—g_. TEL 6256 1581 FAX: 6256 4315
Reg No: 189607 198R GST Reg No. 18-8607198-R Page Mo 20l 2
Qty ~ Description of Parts Condition |0 ieh op (8))
1|FRONT RIGHT DDOR STICKER ‘CHASSIS' (SN) NECESSARY _50.00 15.00
(CONSISTENT) ¢
28750 141,00
LABOUR
PANEL BEATING KNOCKING AND STRAIGHTENING THE 3,000,00 400.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME INCLUSIVE OF
THE REPAIR OF BUMPER BEAM FRT HEADLAMP PANEL
FRT RH AND DOOR PANEL FRT RH
PUTTY AND SPRAY PAINTING OF THE AFFECTED 3,000.00 660.00
PORTION
TO RUST-PROOFING OF THE AFFECTED AREAS. 170.00 30.00
TO REMOVE AND REFIT INTERICR NOT NECESSARY 380.00 -
FITTINGS TRIMINGS GARNISH FITTINGS AND OTHER ,TO
ENABLE REPAIR.
TO CHECK STEERING GEOMETRY AND COMPUTER NOT NECESSARY 220.00 2
WHEEL ALIGNMENT
TO TRANSFER OF TIRE RIM AND ON WHEEL NOT NECESSARY 170.00
BALANCING.
TO CHECK ELECTRICAL LIGHTING CONCERNED 170.00 20.00
TO TRANSFER OF FRONT FENDER NOT NECESSARY 380.00 .
FITTINGS ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST
TO VACUUM REPLACE REFIX AND RECHARGE AIR NOT NECESSARY 380.00 .
CONDENSER
TO REPLACE ,REFIX AND TOP UP COOLANT FOR NOT NECESSARY 170.00 -
RADIATOR,
TO VACUUM REPLACE REFIX AND RECHARGE AIR NOT NECESSARY 170.00
INTERCOOLER.
_~"8,210.00 1,110.00
GRAND TOTAL 19,139.24 347657
RECOMMENDED COST OF LUMP SUM REPAIRS - | 280000
(TO ITS PRE-ACCIDENT CONDITION) : = el I

Report Ref No. CC3/ASM19002649/Kpb3q2

it

KONG SENG CHEONG

Licensed Appraiser

DHSCLAIMER OF LIARILITY TO THIRD FARTIES . This Raport is made sobly for ihe use snd beoedi of the Client named on he lran] pegs of ihis Report.
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