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...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

| New Assignment

112 Feb 2019 | 12 Feb 2019 | i
Main 17:10 17:12 Cancel Case |
| _Assign ] |
Main Reference

|

|

ST

e

| CLAIM SUBFOLDER DETAIL

1

| No.
| [Insured}!

Insured:
Main
| Claimant:
Vehicle Reg,
Nao. !

|LIM TEOW SEN, [D: 56915484)
FLORENCE SOH MEE NIAN,

SLT313A

Claim Type: TP

Vehicie Reqg.
SGF7973G

Repairer:
Handling
Insurer:
Adjustir:
Adj Asg.

Remarks:

ASSOCIATED MAIL RECEIVED

There are na mall for this case.

. ALL ASSOCIATED TASKS™

Mo results,

e e

1D: 52625929)

Date of Loss

| Policy/Cover
| Note No.;

— R R R,

Palicy No,
(Claimant):

i E;CCESSI
Euro Success Services Pte Ltd (HQ) 1 KAKI BUKIT AVENUE 6 #02-03 AUTOBAY, 417883 Kaki Bukit - Tel:

. o N T ST

~ [Created by insurer]

Dacuments

=,

. 105/02/2019 21:00 - :59

" [[51 Months and 27 Days From LTA Reg Date (Man ¥r})]
DMPCSN30291918022 (Comprehensive)

| Coverage: 24/04/2018 - 23/04/201%

550,00

China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: §389 6111 ... [Handled by Ong Chin Kiat]
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 21/02/2019]

workshop reguest Marcus to conduct the Pre-repair inspection, thank you,

view Al |

Compose Case Mall |

View All ] Search Tasks | Create New Task I Complete |

jeted On Created On

T T

:i
|
g
|
k
f
B
!




Ong Chin Kiat

From: Ruby Ong <ruby@htapartners.com.sg>

Sent: Tuesday, 12 February, 2019 4:10 PM

To: Ong Chin Kiat

Subject: RE: REMINDER : REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SLT 313A
[OUR REF. TCL.GCMN.RO.50044.19.E55]

Attachments: 0144_001.pdf

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS
Dear Chin Kiat

We refer to our telephone conversation a while ago. Enclosed please find our client’s Traffic Police Report for your
kind attention,

Our client is agreeable to appoint Marcus of LKK as the single joint expert to carry out the pre-repair survey for SLT
313A.

Please make the necessary arrangements with the contact person. The details are as follows :

Venue ; EURO SUCCESS SERVICES PTE LTD
1 Kaki Bukit Avenue 6
#02-03 Autobay
Singapore 417883

Contact Person : Ah Huat (Tel. 9828 9277 / 6742 6231)

In the event that the pre-repair survey was not conducted during the prescribed time or already conducted at your end
previously, we reserve our client’s right to claim for compensation for loss of use for your current request for re-survey.

Best regards,

Ruby Ong

Secretary

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212 ext 278
Fax:6338 3536 /6533 0313
www. htapartners.com.sg
Privileged/Confidential information is contained in this message, If you are not the addressee indicated in this message (or

responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case, you
should destroy this message and kindly notify the sender by reply email.

From: Ruby Ong

Sent: Tuesday, February 12, 2019 3:19 PM

To: 'Ong Chin Kiat' <chinkiat.ong@sg.cntaiping.comz

Subject: REMINDER : REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR 5LT 313A [OUR REF.
TCL.GCN.RO.50044,19.E55]

Importance: High
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> Back to OneMotoring

PARFIMNE Rahata Eraning

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
8527K

SLT313A

No

15 Feb 2019
MERCEDES BENZ
C200 AMG LINE AUTO
White

2017
27492031122471
WDD2050422R325877
135.0 kW (181 bhp)
$46,383.00

15 Dec 2017

15 Dec 2017

0

$51,937.00

Yes
14 Dec 2027
£38,952.00

14 Dec 2027

B - Car above 1600cc or 97kW (130bhp)

10
$48,109.00
$42,476.00
$81,428.00

The information contained herein is correct as at 15 Feb 201%

MRS IVTLIE. GUY. SO/ VIV aCu0n/ enguine Repaigoy r Ui CoBIUTB LSTEgINPUL FEUNG | ILIN_ IUSrUaUsuus 1|

I



E D & TIMCY
SUBMITTED BY: SITI F& BTE ABCUL KADER

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report I:U.'IQCU'I' the detaiis of the accidant 1o spesd up the clams process
2. This Form must be completed by the Polcyholder and/or the Autharised Driver
rfarmation provided must be as ruthful and accurate & possinig. Any witul misrepreseniation or withoiding of material facls miay aliow NSIrance companies i
repudiate policy liability
4 The lssus and accaptanca of this Farm by IRsurance companes is nol an admigshon of policy iabdity on the par of the insurancs companiag
. Any false reporting may be referred Lo the Police lor investigation.
. Tres report will be forwanded by 1he insurers of the GiA Records Managemant Centre established by the General Insurance Association of Singapore (314) for
archiving and thal copias of this repord wWill, for a fee, be made available upon application by inerested partes

7. By the Icagement of this report to the insurers, you hereby consent to the archiving of this repor at the cenlre and to copies of the report being made availabée
afaresaid

ACCIDENT STATEMENT

Date Of Report 07/02/2019 16:11

Date Of Accident 05/02/2019 21:15

Exact Location Of Accidant 870 YISHUN STREET 81 CP
Country/State of Loss SINGAPORE

Vehicle Registration Number SLT313A
Insured/Policyholder

MName Of Registarad Ownar SPRINGLIFE MAINTENANCE SERVICE PTE LTD
Co Reg No 201118527TK

Email Address NOEMAIL

Maobile Phane Mo (LOCAL) +65-97893540
Altarnative Phone Mo OFFICE-S7 893540

Vehicle Particulars
Manufacturar MERCEDES-BEMNZ
Mode! C200 AMG LINE AUTO

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NE
If No, Please state action (o be taken THIRD PARTY
Vahicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company ALLIED WORLD ASSURANCE COMPANY, LTD

Type Of Coverage
Flaat Policy

Faolicy Mumber
Cover Note Number
Driver

Mame of Driver
NRIC No

Date Of Birth
Cccupation

Date Of Driving Pass
Driving Expariance
Geandar

Mobile Number

Fax Mumber
Contact Number

EMail Address

COMPREHENSIVE
MO
AVPPSB0551721800

FLORENCE SOH MEE NIAN
526825929

2610211966

INDOOQR

05/0272013

6 YEARS AND 0 MONTHS
FEMALE

(LOCAL) +65-97893540

FLORENCE@SUMMERPOND.COM



Address

Postcode

Was driver an employee of the Insured’s Company
If Mo, Relationship of the Driver with the Insured

Wehicle Registration Mumber of Driver's Cwn

Yehicle

Insurance Company of Driver's Cwn Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle invalved in this accident?
Mumber of vehicles (including own vehicle)

invalved in the accident

Was any body Infured in the Accldent?

Was any injured conveyad to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance.

Number of Passengers (Including Drivar)

Details of Police Action

Was the accident reported to the police?
If Yes Please state which Police Station

Was nolice of intended Prosecution given?

If Yes.against whom?
Circumstances of Accident

REFER TO BELOW STATEMENT/SKETCH PLAN:

Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

278 BELGRAVIA DRIVE
aD4644
YES

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO

NO

MO

NO

NO

YES
ND
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Reglstration Numbser
Vehicle Make/Model/Colaur
Details Of Properties
‘Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Addrass

Postcoda

Insurance Campany Name
Mature Of Damage

Ma. Of Passenger (Including Driver)

SGF797306
TOYOTA COROLLA 1.6

FRIVATE CAR
AMDY LIM

96429161

Page 2 of 13



Accident Sketch Plan Pg.

IMPORTANT NOTICE

. PiessE rspa ™ OrPECHly tHe detsils of the sooioent o apeed oo Ihe Claime process

2 ThisFormmudt be

1

3 information provided must be e truthful and accurate as possible Amy wilful mistepresentation o7 withhelding of mate-ial

ok sz aflow mslrence companies to pudiste policy labllity.

4 The lssue and sceptance of thie Form by insurance fompa nieg ic fat &r Admissic
COMpanies,

rrot oticy Hebifiny on e sant of the niurence

& The report will be forwarded by the meurens of the Si4 Records Management Centre established by the Genergl Insurance
Lssociation of Singapore (SWA) for srchiving and that copies o this report will for a fee be made svaliable spen eppliation By

intarestad peroes.

1k report beirg made availabile eforezzio.
2. Consent ender the Personal Data Protection Act {POPA)
| ynderstand, stknowledge’ 2gree snd consent that

‘g My Insuzer, my workshop and the Generdl Insurance Agsacigtion of Singspe

7. By thetodgrrent of thit rapodt to the injuress, yeu mereby consent 1o the archiving of this report st the Cemre 2nc 5 contes ot

ra ["GIA"] mayysre parmittes 1o collect, use,

sieclass and/or process my personat detefpessonal ikformation set it i this (farml and an other pecsonal mformation
previded By mE or pobsessed by fmy insures (eotiectively the “Persanal Information™) and Alscipse 2nd transter wech
personal lnformation to all insurers] whi have insurad vehiceds) involved in this sccident (21 insurens| who have insures
vehichels) involved in this accidest shall be colectvely referred 10 25 the “Insurers’], the Inturers kwyers/iaw fems, the
pcretary Sithority of Singepoce and any relevant govemmaent agency/acthorlty [such sethe pofice) for the puposeds)

of

i1 procesaing handling and/or cesling with my claimsihcluding the seflien
iny esrgaticns relating 1o the claims

{il} myestigatng the 2ooident an dfer my clalins:

went of the clzimt ard 2ny meessary

it ca rrving out andiee desfing with my instr eslone of responding to any anguiries by me

{iv) administering my cleims lincluding the maling of cosrespondence, StatE

ments, imeoices, Teporld OF nothted T Th,

which cauld invelve dlschesyre of certain personal dete about me 10 bring about dellvery of the sama 35 Welias on 1

gytornat cover of envelopes mall packages) and/or

i} comphing with apphicable law in administering, processing, hardling and/or deating with my claimi.jcolkectively the

"Purpeses’|

(b 3l ingwrerish who have insured vehiciele] Inwolved inchis secident and the Insurers’ leyers/law firms, may/ s phrmitted
1ocotect, vse, dlsclose andfor orocess my pareangl Informaten for one or mors of the shove Purposes, and

¢)  my Parsonal infermation may/can bg-disclosed by any of the insuress andfor GHA 1o thelr <hird party servite providers. o
agemsiineiuding thelr lawrvers e Trms). which migy e died ouslde of Singepare. bt angor mare of the abivs Purprogs

4w Bersepal information will slto teenliscted anc Uea 1o comptlecleims
mertigatiohEnd TENSLEMERT N DILENT IR0 3 e

clalrms,

&) the iMorretion s coflected Inder id} gheve mav be shated [ dicioes:

veto py | The oirpere of fagud detection

I 18 @l Insirers apdiar ary oiher third pecties thet assist in sveluating, investigeting, controlling of managng fraug

regilatons,faw ensfmreernent and govermment ZEENCIRS 28 TREIONS bly re

quired for the purpoges stated, or

(i} Tot complylng with require mEnts Uncer any TegUiations, [&ws or oourt oroers,

Driver's Sigreture . =

i drtves is not the paficyhalder)
\. 60 g Date £ Time: 010\
|00 {1

£ RTRAT sty laaFTTe_YE

07 FEB 2017

IDAC KAKI BUHT[\"JLCI i

23 KAKI BUKIT AVE 4 |
Eem;nt! !

HRICFIN Mo mnil: vackbidisingnet.com.sg




Accident Sketch Plan Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

MY (g JAS  PARELED AT %o

MU STAEET R CARPRREY  Af

PROUNT | Log o

©5fo /18 T WENT To  wtigtt MY (AR AT ang |

WHEN 1 % A papen

UM MY (AR WINU SCREEN MO SiEpTed

Wi THe LEFT  FROWT  BoRTioN  of MY (AR ki
B i
-
i
|
DECLARATION
|/We declare the foregoing particuinrs sre trie in "
2 L3 fg B i Flie &v T |:c-v'
i L
(‘ }m IDAC KAKI BUKIT(VAC)
Palicyhe Iﬁwf Drfvers & g’l.ah.le - ?:epc-r':irg CenuE ingapoes' d $§833. =
Dare & Time: O (L= {I¥ driver is not the palicyhalder) Narme: Tel: 674 | 6697

Le0 gwn

SILALN ThpletFipnFoa W3

Date & Time: 0L0% ‘L['ql

\ Q0 P

07 FEB 201)

KRIC/FIN Mo.:  Fax: 67492305
Email: vackbi@singnet com sg

Page 4 of 12



. Accident Sketch Plan Pg. 1
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" EURO SUCCESS SERV PTE. LTD
Blk 1 Kaki Bukit 6, #02-03 Singapore 417883

TEL: 67426231 FAX: 67411019

Vehicle No: SLT313A

List Iltems
Front bonnet
Front bumper
Front bumper lower kit
Front L/H grill

Front bumper reinforcement
Front bumper top seal

Front bumper L-R retianer @130
Front bumper inner sponge
Front bumper inner frame pad
Front L/H head lamp assy
Front L/H head lamp panel
Front L/H head lamp bracket
Front L/H sport rim PG ¥ A
Front L/H tyre

Front L/H shock absober

Front L/H lower arm

Front L/H knuckle argmawith bearing / b/{-.
Front L/H upper arm

Front bonnet insulator clip @5.50
Front bumper clip @5.50

FE¥C. ro
6¥S . re

_ o
1
1
1
1
1
1
2
1
1
1 2 U700
1
1
1
1
1
1
1
1

10

20 do

H/P: 98289277 (AH HUAT)

Model: MERCEDES C200

W, ""-/%{/g/

AW
.:5“
f(,fM//

!
Theo” J'“l

Price §
A 2500.00 X
2 /s o9, 1650.00
LM'?EDD -
scA_ 188.00 —
& 300,00 X
/AUA  110.00—
441 260.00.°
A1 19500 2
A< 300.00 (X
(e 3850.00 —
# 150.00 X
A 18500
¢ w1 195000 _—
%A 500.00<
A 750,00 X
A/ 65000 S
M@Tﬁ, 1350. 00"
A1 62000 7~
A7 5500 ?"*/.
LA 110.00

—

Total $16,883.00

664 L
P tgc?(jjau

- [P0
wady ~ Sa-9°
/"—-’-—.

Ha3
6pYY



Labour cost Prices

To remove,refix front undercarriage 250.00 /20

To check front electrical wiring 120.00 20

To check wheel alignment 150.00 f4)

To diagnos,evase fault memory after repair A= 400.00 )‘//

To apply putty,respray painting etc 1000.00 46D

To panel beating,cut,weld,remove replacing front bonnet,fender, bumper above parts 1300.00 fc'luj

Total 53,220.00
"

/3¢

ESTIMATE PARTS AND LABOUR GRAND TOTAL $20,103.00




Adjuster Report

L KK Auto Consultants Pte Ltd icoregno1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No: CS/CTIM9002635/USD3N2
Date: 28/02/2019
REFERENCE
Handllr!g China Taiping Insurance (Singapore) Pte, Policy No: DMPCSN30291918022
Insurer: Lid.
Claimant Insured Vehicle
Vehicle No : SLT313A No : SGFT973G
Date of Loss:  05/02/2015 Nature of Claim: TP ﬁ::.'m NIA
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLT313A
Make & Model: EAE?;EDES‘BENZ C200 AMG LINE (R1BLED).  prine No:  27492031122471
Req. Date: 15/12/2017 (Man. Year: 2017) Chassis No: WDD2050422R 325877
Colour: White Cdometer: 18352 km
Engine Capacity: 1991 cc
Market Value/New Car
Price: —
Sum Insured (S%): Market Value/Mew Car Price
[ F VEHICLE AT THE T| RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40R19 Rear Tyre Size: 255/35R19
Front Left Side: Continental & mm Rear Left Side: Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The above values represant the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 16,883.00 7,219.38 0,663.62 57.24
Miscellaneous Items 0.00 0.00 0.00
Labour 3,220.00 1,340.00 1,880.00 58.39
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 20,103.00 8,559.38 11,543.62 57.42
Approved Total (Overridden) (5%) 6,800.00
Nett Amount (S§) 20,103.00 6,800.00 13,303.00 66.17
INSPECTION
Date of Assignment: 12/02/2019
Date Inspected: 14/02/2019 Inspected At: Euro Success Services Pte Ltd (HQ)
1 KAK| BUKIT AVENUE 6 #02-03
AUTOBAY
Singapore 417883
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: Hiew May Fung

NCITE: This report represents our findings af the time and place of inspection sfated herein. Such inspection has been camed out fo the best of our
knowledge and abilifty but any other liability under any olher circumslances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 28/2/2019



Adjuster Report Page 2 of 4

https:ffsingapcrre.merimen.cnnﬂclaimsﬁindex.cfm‘?fuseb{)FMTRadjuﬁt&r&fuscacti-::-n=g... 28/2/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS )

Reference |
| Part Source: {Last Synchronised: 28 Feb 2019) |
Parts: NiA MERCEDES-BENZ C200 AMG LINE (R18 LED) 2.0 (A) (Model not available in database) '
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLT313A)

|Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts
Mo. Qty PartNo. Particulars

11
2 1
3 1
4 1
5 71
6 1
7 2
8 1
9 1
10 1
1m o1
12 1
13 1
14 1
15 1
16 1
17 1
18 10
19 20
20 1

“FRONT BONNET

*FRONT BUMPER

*FRONT BUMPER LOWER KIT
*FRONT L/H GRILL

*FRONT BUMPER REINFORCEMENT
*FRONT BUMPER TOP SEAL

*FRONT BUMPER L-R RETAINER
*FRONT EUMPER INNER SPONGE
*FRONT BEUMPER INNER FRAME PAD
*FRONT L/H HEAD LAMP ASSY
*FRONT L/H HEAD LAMP PANEL
*FRONT L/H HEAD LAMP BRACKET
*FRONT L/H TYRE

*FRONT L/H SHOCK ABSORBER
*FRONT L/H LOWER ARM

*FRONT L/H KNUCKLE ARM WITH BEARING
*FRONT L/H UPPER ARM

*FRONT BONNET INSULATOR CLIPS
*FRONT BUMPER CLIP

*FRONT L/H SPORT RIM

F=Franchise parl. S=SpcNett. L=ListilemDisc.

- List Item Discount on L Items 0.00/10.00% (S§)

Condition Repairer's Amount
Repair 2,500.00F *FL
Deformed\\arped 1,650.00F *1,64510FL
Cut 770.00F *645.10FL
Scratched 18B.00F ™BB.OOFL
Repair T00.00F *-FL
Mecessary 110.00F *110.00 FL
Mot Mecessary 280.00F *-FL
Mot Mecessary 195.00F “FL
Not Necessary 300.00F “FL
Cracked 3850 00F *282500FL
Repair 190.00F *FL
Mot Necessary 185.00F *FL
Serviceable 500.00F *FL
Mot Necessary 7o0.00F *FL
Mot Necessary 650.00F *FL
Bent/Damaged 1,350.00F ™*1,215.00FL
Mot Mecessary 620.00F *FL
Mot Necessary 55.00F “FL
Necessary 110.00F *60.00 FL
Cut

1,950.00F5 *1,200.00FS

Sub Total (5%) 16,883.00

0.00

7,888.20
668.82

Total Parts (S§) 16,883.00

7,219.38

Report was unsubmitied during this print-out,
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE,REFIX FRONT UNDERCARRIAGE New 250.00 120.00
2 TO CHECK FRONT ELECTRICAL WIRING Mew 120.00 20.00
3 TO CHECK WHEEL ALIGNMENT New 150.00 BO.00
4 TO DIAGNOS, ERASE FAULT MEMORY AFTER REPAIR Mew 400.00 0.00
] TO APPLY PUTTY.RESPRAY PAINTING ETC MNew 1,000.00 600.00
5] TO PANEL BEATING,CUT,WELD,REMOVE REPLACING Mew 1,300.00 520.00

FRONT BONNET,FENDER,BUMPER ABOVE PARTS

Gross Labour Cost (S8) 3,220.00

1,340.00

B Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 28/ 212019



