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S1UBIAVE 1, #02-25 PAYA URTINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (05) 62563561 FAX : (D65) 62564315

Y our ref: TBA
Our ref: CC4/EQI19002608/Ueal Date: 25/02/2019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SLV 6148K
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 11/02/2019
at the premises of M/s Zoom Autowerks Pre Lid - Bedok and have the following to report:-

Workshop Estimate Amount ' 5% 28.956.17
Revised Estimate Amount ' S8 11,500.00
“Check" ltems Amount : 5% -
Total (Including Check Items) : 8% 11,500.00
Market Value : 5% -
LTA Reimbursement Value ' 5% -
Nett Value : 8§ -

Description of Damage:
The vehicle sustained damages at the oo
Front & Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 9.0  days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser
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ZOOM AUTOWERKS PTE LTD

130 Bedok Reservolr Road
#08-1339 Singapore 470130
Tel: 9450 7920

* roomautowerksBgmall.com

T
ALLAN

12 February 2019
Wi
REG NO. : SLV 6148 K / /[l ’l)J(‘
MAKE/MODEL: VOLHSWAGEN GOLF ? h
[ %ﬂf"
ESTIMATED REPAIR COST FOR THE VEHICLE MENTIONED ABOVE ﬁ _;(9
Qry DESCRIPTION AMTISS)
1 Rear boot lid (8. o shls® 117830 -
2 Rear boot hinges $ o7 — 498.00°C
2 Rear boot lamps § 4 SBB.40 N
1 Rear boot lock § Ty 19800—"
1 Rear boot logo S  feq 12500 —
I Rear boot rubber § i 35400
2 Reartaillamps  #$C.p/ Xk L = Pl2-0L $ (An 139800—
1 Rear end panel 45{1 S OEE 5 20 ~1.339.00 L
1 Rear end panel inner garnish S 215.00
i Rear bumper 73 fg— £ $ DS 143000 —
2 Rear bumper brackets S /9 250.00,
i Rear bumper inner frame pad § 19 130.0
1 Rear bumper inner sponge § A1 12500
1 Rear bumper lower diftuser 3 976 s Due- 78500 —
2 Rear bumper reflectors s  <{na 13600 -
1 Rear bumper reinforcement S /L_ T67.00 ‘)i____
2 Rear bumper side retainars s 172.00
) Rear bumper "PDC" sensors /1107 % 2 =28 0 $ 'CM 1.060.00 20 ¢
2 Rear number plate lamps ~ §) § o B400/2 ¢
1 Rear spare tyre board S AAn 215.00
1 Rear spare tyre pane| $ /L_ 985.00
1 Rear exhaust silencer $ 7L B25.000¢
2 Rear exhaust mountings 5 < =2 150.00 *
2 Rear fender inner trims 3 A~ 47000 (v ]
1 Front bonnet s 71_ 101320
i Front bonnet lock § vt 17660~
i Front bonnet rubber S o “7 8040
2
2
2
2
2
- |

Front headlamps (06D
Front headlamp panels

Front headlamp lower brackets 7.5 &-,
Front headlamp nozzle pens

Front headiamp nozzie covers
Front grille with chrome assy 6% : 3 3

PAGE 1 OF 2

solena 213760 (¢
s s 25100
$ 8/Scre 15160 1PL

$ A7 39000
s N1 116.00 X
$£Ac 114800
B 18.936.10
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LIST ITEMS

* Front grille loga

Front bumper

Front bumper clip (1 set)

Front bumper fog lamps

Front bumper fog lamp covers (%
Front bumper Inner sponge

Front bumper lower grille

Front bumper reinforcement "o (-, /o
Front bumper side retainers

Front bumper PDC sensors 276" X2 = ¥1)
Front support panel Pég.00

Air con condensar

Radiator

;H?"F' 'T

SPECIAL NETT [TEMS

Rear bumper clip (1 set)

Rear number plate

Rear reverse camera

Front number plate with holder

LABOUR CHARGES

To check wiring and reset headlamps focussing.

To remove. replaced damaged lamps and check up rear wiring.
To remove and refit inner garnishes.

To remove and refit rear reverse sensor and camera,

To transfer boot lid mechanism and wiring assembly to assist repalr.

To remove, replace aircon condenser and conduct leakage test.
To remove, refit and replace exhaust silencer and mountings.
To apply undercoating.

Panel beating.

To re-spray painting on the affected areas.

GRAND TOTAL :

PAGE 2 OF 2

5 1B.,936.10

s €/ igs500 <

s Dt 107200 —

s ALT 50007

s A7 465,60 >

s 00 5cA 31200 pe

$ 9. 13500 —

$  Zp.n _285 zas,eu |

$

s o 1w e

s ¢ 1.060.00 2 S

s Caa 104590 __,..--

s 17 83600

$ AN 94500 X

3 2595130

s 259513

s 23,356.17

s 721 gooo [

s Cra 50.00

s 4 480,00

s Cna 50.00 (£ >

s 660.00

s sn.:DB o

5 80,

s 180.00 £

s 150.00 (17

s 12000 £ 5

$ 180.00 /9

s 41 150,00 2X

s 200,000

P meoge

$ 4,940,00 o
YN

$ 28,956.17
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> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |ID Type: Singapore NRIC
Owner ID: 6830B
Vehicle Details
Vehicle No.: SLV6148K
Vehicle to be Exported: No
Intended Deregistration Date: 13 Feb 2019
Vehicle Make: VOLKSWAGEN
Vehicle Model: GOLF CABRIOLET 1.4 TSI AT 5172Q5
Primary Colour: Blue
Manufacturing Year: 2011
Engine No.: CAV380266
Chassis No.: WVWZZZ1KZCK023304
Maximum Power Qutput: 118.0 kW (158 bhp)
Open Market Value: $35,355.00
Original Registration Date: 02 Mar 2012
First Registration Date: 02 Mar 2012
Transfer Count: 1
Actual ARF Paid: $35,35500 174171
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 01 Mar 2022
PARF Rebate Amount: $22,980.00
Intended COE Rebate Details
COE Expiry Date: 01 Mar 2022
COE Category: A-Car (1600cc & below)
CQOE Period(Years): 10
QP Paid: $56,112.00
COE Rebate Amount: $17,099.00
Total Rebate Amount: $40,079.00

The information contained herein is correct as at 13 Feb 2019

OK
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21372018 Used Volkswagen Golf cabriclet Car & Used Cars & Vehiclas Singapore - sgCarMan

SsaCAaRMART.CONM Login ¢

Mew Cars el Sell My Car Directory Products Insurance Articles F

Post an Advertisement
Sall It yourselll Advertics it at just

$58 until it's SOLD!

EOE P WIRS U1 DHT | T S0 =

| T
Al ! 2yS oF =il GV Credit Pta Ltd all Eurapuan to Japanese
Browse by Category ¥ Sort by Date Posted
2 vehicles Violiswagen Golf cabriolet ]
Model Price Depreciation Eng Cap Mil=age L
Search Selection Volkswagen Golf cabriojet Ay Any 2013 Ay Arry
Volkswagen Golf Cabriolet $62,900 $11,630 fyr 31-Mar-2013 1,390 cc 107,301 km

1.4ATS1

(W Assure 100% Genuine Milenge), Fully Serviced And Maintained By Agent, Low Depreciation, Mew Paintwork, Well Maintained By Ow
Free

Tags: 2013 Volawagen Golf, 2013 vollcwagen golf, Valkanagen Golf, valkswagen golf, Wallawagen, Goil

Pogie DS-Fep-1019
. - : o, Leed volawagen

2ot

Volkswagen Golf GTT Cabriolet 582,800 $13.530 fyr 26-Jul-2013 1,984 cc 71,000 km
"

Boys Play Toy Car, Man Play Sports Carl Very Impressive Showroom Condition! Super Rare One And Only In The Market! Fully Stock! Ti
Monster, Glice Thru The Windl Superbly Well Maintained| Welcom...

Tags: 2013 voloww i.}l" GOr, 2013 voilswagen oar, \":th".ﬁ.:ﬂ:'r"ll Gl Wil 'a(..f;'.l'_'n :|.'_|!' Ls UL T ] il
goll, e Vioheswagen

Postad: 24-Jan-2019

Save thes search cntenia, 1o get emnall aserts whngver a match s foang

Modei Price Depreciation Eng Cap Milgage v

For old advertisaments, view Expired ads

Home @ New Cars | Used Cars @ Sell My Car | Directory | Products | Insurance = Article | Forum @ Resoun

gt arMart = the number onig car classilieds for paralkel Import cars, Toyola, Honda, Nissan, Mitsubishi & BMW. There are plenty of cors for sale, from vans, truc
w@rs o stationwagons, SUV, MPV, hatchback, to COE s & OPC cars. You can alse buy fram & ar suction, ook up car inans, Mmancial senvices, iow milsage o
Insurance. Fing buy used Violkswagen Goll cabriolet, Vallkswagen Goif cabriolet Singapore, used Volkewagen Goll cabriolet Singapore, usad Yolkswagen Golf cab
rveh buy usesd Valkswagen Golf cabriolst Singapare. W have new car deilers comprising paralled importers, suthorsed car dealérs, and used c8r dealers on o
car lsunches and new car promotions. Viest owr partner sites for job openings for Singapore jobs, real sstate properties for dale, mover, cir performance parts
commercal vehicke leasing & COE resufts

AT prices and ather miformation deplayed on sgCarMart com are gathered Mrom sources and based an algorithems that are believed by sgCarMart.com To be relial
that this information 1§ accurate. complets of current, soCarMart coem does not 245 rme any egporvthility Tor ermom. or omissions or warramt the soourni

Follow sgCarMart.com

sout Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
{E©12004-2019 sgCarMart, All rights reserved.

hitps:/iwww.sgcarmart.com/used_carsfisting php?MOD=Volkswagen+Golf+cabnolat&AVL=28RPG=208AVL=28VEH=04RGD=2013 12



Asher Sna !LKI(Autu!

From: Asher Sng (LKKAuto)

Sent: Monday, 13 May 2012 12:20 PM

To: 'Joel Goh'

Ce: EQI PRS

Subject: [MANDATE REQUEST] RE: Pre-Repair Inspection for SLV 6148 K // Accident on

10/02/2019 @ 13:15HR at along PIE(Tuas), after KPE Exit involving Vehicle Number SLV
6148 K 8. SLM3497U (EQ)

Attachments: LKK Resurvey Photo.pdf; LKK Survey Photo.pdf; LKK Adjustment.pdf; LKK Inspection.pdf;
TP LOD.pdf

Your ref : TBA

Our ref : CC4/EQI19002608/Ueaiq2

Dear Sirs,

We refer to the above matter.

The said chain collision involved 3 vehicles whereby our Insured was the last vehicle.

In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.
We seek your approval to offer repairer * ZOOM AUTOWERKS PTE LTD" at $12,500.00 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) 5 28,956.17 $11,500.00
1. Loss of Rental (10days x $120) 5 1,200.00 S 1,000.00 (10days x $100)
Total $30,156.17 $12,500.00

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Thank You.

Bed! Regond:

Asher Sng | Cose Handlet

LEE Avle Consullants Ple Lid

phore: 484 1-6051 | emall: gshespo@kkoulo.com | fox: 4741-2108
Bik 51. Payo Ubl indusiial Park. Ubl Avenue 1, #02-25 | 5(406933)
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Asher Sna SLKKAuta)

From: Zoom Autowerks <zoomautowerks@gmail.com>
Sent: Sunday, 26 May 2019 7:16 PM

To: Asher Sng (LKKAuto)

Subject: Re: Letter of Claim for SLV 6148 K

Follow Up Flag: Flag for follow up

Flag Status: Completed

Dear Asher,

We confirm acceptance.

Warmest Regards,
Elin Cai

Zoom Autowerks Pte Ltd

130 Bedok Reservoir Road
#08-1339 Singapore 470130
19450 7920
“zoomautowerks@agmail.com

On Fri, May 24, 2019 at 10:49 PM Asher Sng (LKKAuto) <AsherSng@|kkauto.com> wrote:

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS
Hi Sir,

We refer to the above matter,

We propose settlement as follows: -

1. Cost of Repair{w/GST) $11,500.00
2. Loss of Rental (10days x $100) $ 1,000.00
TOTAL $12,500.00

1



Kindly let us have your acceptance.

Thank You.

Best Regorcs,

Ashet Sng | Case Handler

LEK Auto Consuftants Ple Lid

phone: 4341-4051 | emall gshennag@ikkauto com | fax 4741-4108
flk 51, Paya Uol Indusiral Park, Ubi Avenue 1, #02-25 | 5[408933)

From: Zoom Autowerks <zoomautowerks@gmail.com>
Sent: Wednesday, February 27, 2019 5:27 AM

To: Asher Sng (LKKAuto)

Subject: Letter of Claim for SLV 6148 K

Dear Asher,

- Without Prejudice -
Enclosed please find Letter of Claim for your kind attention.

Look forward to your favorable reply.

Warmest Regards,
Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road
#08-1339 Singapore 470130
39450 7920

“izoomautowerks@gmail.com

2 nore oLl




Nivitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupei®Ikkauto.com>
Sent: Tuesday, 12 February 2019 9:15 AM
To: assignments
Subject: FW: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at
along PIE(Tuas), after KPE Exit involving Vehicle Number SLV 6148 K & SLM3497U
(EQ)
Attachments: SHB2090X_PDF; SLM3497U.POF; SLV614BK.PDF
a1guma >{> I\
vehidde o
peson® elin
RUR@Marus
Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei lkkauto com | fan: 5741-4108

Bl 51, Paya Ubl Industrial Park, Ubi Avenue 1, #OZ-25 | 5(408933)

From: Joel Goh <Joel.goh@eqinsurance.com.sg>

Sent: Tuesday, 12 February 2019 9:02 AM

To: Admin A <admin-a@Ikkauto.com>

Subject: RE: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at along PIE(Tuas), after
KPE Exit involving Vehicle Number SLV 6148 K & SLM3497U (EQ)

Dear LKK

Attached all accident reports for your attention.
Please assist on DS if possible.

Best Regards,

Joel Goh

Executive | Claime

¥
| M Gt T

EQ Insurance Company Limited

5> Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 6% F223 4 190
WWW eqinsurance. com.sg ‘:
.&Amﬂﬁl‘ﬁ“ '@"'_'—"

Privileged/Confidential information may be contained in this message. If you are not the intended recipient. please notify t}

From: Joel Goh
Sent: Tuesday, February 12, 2019 8:59 AM
To: "Zoom Autowerks'




_Cc: 'Admin A’
Subject: RE: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at along PIE(Tuas), after
KPE Exit involving Vehicle Number SLV 6148 K & SLM3497U (EQ)

Without Prejudice
Dear Elin

Thank you for your confirmation.
We will arrange accordingly.

Dear LKK
Please assist on the following PRS.
Best Regards,

loel Goh
Executive | Claims

ec'insuronce

""tu'-‘.- f}‘f-rm

EQ Insurance Company Limited

3 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 65000772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190

WAAWW BqIinsurance Com ".-;;:

| T——— o—

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tl

From: Zoom Autowerks [mailto:zoomautowe
Sent: Monday, February 11, 2019 3:46 PM
To: Joel Goh

Subject: Re: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at along PIE(Tuas), after
KPE Exit involving Viehicle Number SLV 6148 K & SLM3497U (EQ)

Hi Joel,
Kindly arrange LKK.

On Mon, Feb 11, 2019, 15:21 Joel Goh <joel.goh@eginsurance.com.sg wrote:

Without Prejudice

Save As To Costs

Dear Elin



We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel, Please revert within 2 working days if you agree or have
any objections to the appointment of any of the motor surveyors. If we do not hear from you, vou are

deemed to have agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please
specify one or more of our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2)  Automobile Inspection Services Pte Lid
Tel: 6255 0808 Tel: 6286 0155
Fax: 6849 9155 Fax: 6284 1539

Contact Person: Sophia
3) LBS Automotive Appraisal Pte Ltd 4)  Priority Services

L.B.S. Auto Consultants Pte Ltd Tel: 62934822

Tel: 6281 6690 / 62832866 Fax: 62963283

Fax: 6281 8748 Contact Person: Sharon

Contact Person: Amy/ Grace

5) Infiniti Appraisal Service 6) LKK Auto Consultants Pte Ltd
Tel: 96684818 / 90099001 Tel: 6256-3561

Fax: 64587432 Fax: 67414108

7)  Kelvin Automotive Appraising 8)  Automotive Appraiser & Surveying
Services Services

Tel: 81825263 Tel: 96623655

Fax: 67461148 Fax: 67655662

Contact Person: Kelvin Contact Person: Mr Chee

9)  JP Knights Pte Ltd 10) Appraisals Associates Pte Ltd
Tel: 63450068 Tel : 67472822

Fax: 63445328 Fax: 67470070

[f you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor
surveyors whom you consider as suitable to appoint for our consideration. We shall revert to you within 2
working days.



Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor
before you return your client’s vehicle to him/her.

Best Regards,

Joel Goh
Executive | Claims

5

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190 E s
WWW.EQW!ELFFEIIICE.L'IJI'TLSI;

1D —

Privileged/Confidential information may be contained in this message. If vou are not the intended recipient, please notify |

From: Zoom Autowerks [mailto: i

Sent: Sunday, February 10, 2019 5:41 PM

To: EQI PRS

Subject: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at along PIE(Tuas), after KPE
Exit involving Vehicle Number SLV 6148 K & SLM 3497 U

Dear Sir/Madam,

We are Instructed by Judy Chiang Lee Ling to notify you of a road traffic accident on 10

/02/2019

at about 13:15HR at along PIE(Tuas), after KPE Exit involving our client's vehicle registration number
SLV 6148 K

and vehicle registration number SLM 3497 U driven by your insured at the material time.

A copy of the Singapore Accident Statement/Traffic Police Report filed Is enclosed. As a result of the
accident, out client's vehicle has been damaged. Before our client proceed to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you would like to
conduct a pre-repair survey of the vehicle, If we do not receive any reply from you within the stipulated
time, our client shall proceed to repair the vehicle without further reference to you.

-



Please contact me @ 9450 7920, should you require more Information.

Kindly arrange survey at Blk 15 Kaki Bukit Road 4, Bartley Biz Centre, #01-53, Singapore
4178

08.

Warmest Regards,

Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road

#08-1339 Singapore 470130

39450 7920

B2 autower mal

- Please note our change in mailing/registered aa dress with effect from 1si

July 2018




Mei Kwan (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent Tuesday, 26 February, 2019 1:45 PM

To: 'Joel Goh'

Cc Admin A; 'EQI PRS’; Asher Sng (LKKAuto); CS A Team

Subject: RE: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at
along PIE(Tuas), after KPE Exit invalving Vehicle Number SLV 6148 K & SLM3457U
(EQ)

Attachments: Preliminary Advice.pdf; TP ESTIMATE - MARKED. pdf

Categories: HMEK

WITHOUT PREJUDICE"

SAVEASTO COSTS
Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: SLV 6148K
We have not authorized repairs.

Enclosed for yvour perusal is:
* TP estimated cost of repair
*  Preliminary advice

Please take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Med Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | emall: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industnial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 12 February, 2019 9:20 AM

To: ‘loel Goh' <joel.goh@eqinsurance.com. sg>; assignments <assignments@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at alang PIE(Tuas), after
KPE Exit involving Vehicle Number 5LV 6148 K & 5LM34397U (EQ)

Dear Sir/Mdm,

Thank you for the assignment.



Subject: RE: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at along PIE(Tuas), after
KPE Exit involving Vehicle Number SLV 6148 K & SLM3497U (EQ)

Without Prejudice
Dear Elin

Thank you for your confirmation,
We will arrange accordingly.

Dear LKK
Please assist on the following PRS.
Best Regards,

Joel Goh

Executive | Claims

ec'insuronce

1""1-.-'- & {?'-t T :f-i.-'\di-

EQ Insurance Company Limited

5 Maxwell Road H17-00 Tower Black MND Complex Singapore 069110

did 65 65006772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190

WWW. eQINiUrance.cormm.sg ‘.\‘:

‘.‘Aﬂmrarhﬂhm- d

Privileged,/Confidential information may be contained in this message. If you are not the intended recipient. please notify the

From: Zoom Autowerks [mallto:zoomautowerks@gmail.com]
Sent: Monday, February 11, 2019 3:46 PM

To: Joel Goh

Subject: Re: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at along PIE(Tuas), after
KPE Exit Involving Vehicle Number SLV 6148 K & SLM3497U (EQ)

Hi Joel,
Kindly arrange LKK.
On Mon, Feb 11, 2019, 15:21 Joel Goh <joel.goh @ eginsurance . com.sg wrole:

Without Prejudice

Save As To Cosls

Dear Elin

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.



Best Regards,

loel Goh
Evecutive | Claims

g

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 062110 :
did 55 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190 E

WA EQInsurance.com.sg

[E=——]

Privileged/Confidential information may be contained in this messoge. If you are not the intended reciplent, please notify th

From: Zoom Autowerks [mallto:zpomautowerks@agmall.com]
Sent: Sunday, February 10, 2019 5:41 PM

To: EQI PRS
Subject: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at along PIE(Tuas), after KPE
Exit involving Vehicle Number SLV 6148 K & SLM 3497 U

Dear Sir/Madam,

We are instructed by Judy Chiang Lee Ling to notify you of a road traffic accident on 10

f02/2019

at about 13:15HR at along PIE{Tuas), after KPE Exit involving our client's vehicle registration number
SLV 6148 K

and vehicle registration number SLM 3497 U driven by your insured at the material time,

A copy of the Singapore Accident Statement/Traffic Police Report filed Is enclosed. As a result of the
accident, out dient’s vehicle has been damaged, Before our client proceed to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you would like to
conduct a pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated
time, our client shall proceed to repair the vehicle without further reference to you.



To: EQ Insurance Company Limited

5 Maxwell Road
#17-00 Tower Block MND Complex
Singapore 069110

Attn: Motor Claims Department

Date: 27" February 2019

Dear Sir/Madam,

Claimant; Chiang Lee Ling Judy

"WITHOUT PREJUDICE”

We are instructed by the above named to claim damages against you in connection with a road traffic accident on
10/02/2019 at along PIE(Tuas) involving our client’s vehicle registration number 5LV 6148 K and vehicle registration
number SLM 3497 U driven by your insured at the material time.

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your
vehicle. As a result of the accident, our client's vehicle was damaged and our client has been put to loss and expense,
particulars of which are as follows:

1) Vehicle Repair Costs $11,500.00
2) Loss of Rental (SGD$120.00 x 10Days) $1,200.00
Total : $12,700.00

A copy each of the following supporting documents is enclosed:

- Singapore Accident Statement
- Rental Invoice

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client
will have no alternative but to commence proceedings against you without further notice.

Yours faithfully,
Elin Cai

Zoom Autowerks Pte Ltd

130 Bedok Reservaoir Road, Eunos Spring

#08-1339 Singapore 470130

Mobile: 9450 7920 | E-mail: zoomautowerks@gmail.com



Asher Sna !LICI(AutnI

From: Asher Sng (LKKAuto)

Sent: Tuesday, 19 March 2019 10:17 AM

Teo: 'KARENTANZZ EGMAILCOM'

Subject: ACCIDENT INVOLVING SLM 34970 AND SLV 148K ON 10/02/2019

Our Ref: CC4/EQI119002608/Uea3
19 MAR 2019

KAREN TAN SZE CHING

Dear SirfMadam,
ACCIDENT INVOLVING SLM 3497U AND SLV 6148K ON 10/02/2019

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed
to negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being. Pending
for final allocation of liability in settlement by our principal EQ INSURANCE COMPANY LIMITED.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email; ashersng @lkkauto.com

€. EQ INSURANCE COMPANY LIMITED
{Motor Claims Dept)



ﬁ ZOOM AUTOWERKS PTE LTD
— 130 Bedok Reservoir Road, Eunos Spring

—mm—m—e= = #08-1339 Singapore 470130
= £ 55 =SFF= Tel: 9450 7920
= P [ zoomautowerks@gmall.com

LETTER OF AUTHORIZATION
Accidenton __10J02]14 € B:15 i0ng  PIE (TUGS i
Invelving vehicles JLV b14k Kk, 8im 3497U _and S718 2090 X
in consideration of Zoom Autowerks Pte Ltd, 130 Bedok Reservoir Road, Eunos Spring, #08-1339 Singapore
470130, repairing my/our motor vehicle no gLV 614Dk at my request, |/We,
Chiang Leé Ling Judy (“the claimant”) of

X = (address) bearing NRICNo __ 16848308 the owner of motor vehicle

no SLV6I4BK |, hereby authorize them to demand claim, settle and receive whatever amount

settle payable by the insurance company or third party or commence legal proceeding for cost of repairs,
loss of use and etc to any of their appointed solicitors to act for me/us in respect of the said accident/claim
and all the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. I|/We further authorized them to give an absolute discharge on my/our behalf
and to sign discharge voucher(s) and any other documents necessary or incidentals to the conduct and
disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute the
claims maintained by Zoom Autowetrks Pte Ltd.

I/We further agree and undertake to indemnify them against my/our claim for costs which arise therewith.

In the event that my/our claim is unsuccessful, |/we undertake to pay to Zoom Autowerks Pte Ltd the cost
of repairs to my/our vehicle.

in the event that settlement cheque were to be drawn in my/our favour, |/we hereby give my/our
instructions to clear the said cheque on my/our behalf by presenting the same for payment directly into
Zoom Autowerks Pte Ltd account. Upon clearance of the said cheque, |/we further authorize Zoom
Autowerks Pte Ltd and/or their appointed law firm to utilize the monies to pay their charges without further
reference to me. | confirm that the payment to Zoom Autowerks Pte Ltd shall amount to a good discharge
of Zoom Autowerks Pte Ltd and/or their appointed law firm’s obligation to me in respect of the settlement
mones.

Dated this /o day of 02 (month) 20 f"z (year)

, 2

Signed by “the claimant” Signed by Zoom Autowerks Pte Ltd

Name: __CWIaNG Lte Ling dudly Name: _Zlinsa) .
NRIC No: 16868308




Z00M AUTOWERKS PTELTD

130 Bedok Reservolr Road, Eunos Spring

#08-1330 Singapare 470130

emalk roomautowerks@gmail.com | Contact: 8450 7920
Cao. Regt No.: 2017258036

INVOICE
To: EQ Insurance Company Limited Invoice Mo, : 210000207
5 Maxwell Road Date : 13/6/2019
R1/-UU | ower Block MNU Lomplex VRN : SLVBl4B K
Singapore 069110 Make & Model : VW.Golf
DoA : 10/2/2019
Terms : COD
S/N. Description Qty u/pP Amt
1L Hepair & nespray Accident Afmected Formons 11,500.00
TOTAL: $11,500.00

| agree to the price a3 lsted sbove and confirm that
poods ane rectived in good condition.

2

- -
(Customer's Signature ) (by Zoom Autowerks Pte Ltd)




RENTAL AGREEMENT

Eﬁﬂ METRO CAR LEASING PTE LTD
210 Tourf Club Road Lot A8, The Grandstand Car Mall SINGAPORE 287995

g2 ROC: 2018104900
OFFICE  ; 81119294 /83223162 - INVOICE mcooo 50
FAX DATE : 3)-FeR-1q
EMAIL . Metrocarleasing08 @gmall.com
Company Name C/O 200M AUTOWERKS PTE LTD
Company Address
Hirer's Name Joey N@-’h lin
Hirer's Address '-sqlngﬁl F
MNRIC/Passport No. SIN DoB
Driving License No. Issue By TP
Local Contact 4322230F
e Sice Back Model WMAEdA 3
S T2 % |Licence Plate SUP3£2D
Colour i lvey

* Aates do not include Petrol
Taken -

E [1/8] 131 ;ra] 1/2|5/8|3/4|7/8| F
Return '~

E [1/8{1/a]3/8[1/2|5/8]3/4|7/8] F
* Every 1/B of petrol used is

chargeable @ 520 nett

. Frant

Homarks : 0= Dent § = Scratches C = Chips R = Rust M = Mitsing
RENTAL DETAILS

Start Date  I0-FER-4 Start Time

Return Date 20~ PEB-lQ Return Time

RATES ary TOTAL
Rental Amount 490 In 31200 |

Additional Driver

Malaysia Usage *Destination ;| )
Rental of GPS

Rental af P-Plate

Total Cost Of Rental

Remarks:




Asher S"E {LI(KAutu!

From: Joel Goh <joel.goh@eqinsurance.com.sg>

Sent: Thursday, 16 May 2019 8:46 PM

To: Asher Sng (LKKAuto)

Subject: RE: [MANDATE REQUEST] RE: Pre-Repair Inspection for SLV 6148 K // Accident on

10/02/2019 @ 13:15HR at along PIE(Tuas), after KPE Exit involving Vehicle Number SLV
6148 K & SLM3497U (EQ) (DM19HO00420-)G)

Follow Up Flag: Flag for follow up
Flag Status: Completed
Dear Asher

Please proceed to resolve this matter up to 5512,500.00
Best Regards,

Joel Goh
Executive | Claims

n
EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 656223 9433 ext 772 | fax 656223 4190

WWww . eginsurance.com.sg
*nm#m @—

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ilkkauto.com)

Sent: Monday, May 13, 2019 12:20 PM

To: Joel Goh

Cc: EQI PRS

Subject: [MANDATE REQUEST] RE: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at
along PIE{Tuas), after KPE Exit involving Vehicle Number SLV 6148 K & SLM3497U (EQ)

Your ref : TBA
Our ref : CC4/EQI19002608/Uea3qg2

Dear 5irs,
We refer to the above matter,

The said chain collision invalved 3 vehicles whereby our insured was the last vehicle.



In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.
We seek your approval to offer repairer " ZOOM AUTOWERKS PTE LTD" at $12,500.00 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs {with G5T) 5 28,956.17 $11,500.00
2. Loss of Rental (10days x $120) S 1,200.00 $ 1,000.00 (10days x $100)
Total S 30,156.17 $12,500.00

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Thank You.

Beast Regards,
Asher Sng | Cose Hondler
LEK Auto Consultants Ple Lid

phone: &841-6051 | email: gshesng@ikkoyio.com | fax 6741-4108
Blk 51, Paya Ubl Industrial Park, Uil Avenue |, #02-25 | 5{408933)

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 26 February 2019 1:45 PM

To: 'Joel Goh' <joel.goh@eginsurance.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; EQI PRS <EQIPRS@eqinsurance.com.sg>; Asher Sng (LKKAuto)
<AsherSng@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at along PIE(Tuas), after KPE
Exit involving Vehicle Number SLV 6148 K & SLM3457U (EQ)

‘WITHOUT PREJUDICE’
SAVEASTO COSTS
Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: SLV 614BK
We have not authorized repairs.
Enclosed for your perusal is:
« TP estimated cost of repair
« Preliminary advice
Please take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

2



To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkouto.com | fax: 67414108

BIk 51, Payn Uhi Industrial Park, Ubi Avenue 1, #02-25 | S{(408933)

From: Admin-D (LKKAuto)
Sent: Tuesday, 12 February, 2019 9:20 AM

To: 'Joel Goh' <joel.goh@eginsurance.com.sg>; assignments <assignments@|kkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at along PIE(Tuas), after KPE
Exit involving Vehicle Number SLV 6148 K & SLM3497U (EQ)

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Lud

Phone: 6841-1972 | email: pssignments@[kknuto.com | fax: 256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Joel Goh <joel goh@eqinsurance com.sg>
Sent: Tuesday, 12 February 2019 9:02 AM

To: Admin A <admin-a@|kkauto.com>
Subject: RE: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at along PIE(Tuas), after KPE
Exit involving Vehicle Number SLV 6148 K & SLM3497U (EQ)

Dear LKK

Attached all accident reports for your attention.
Please assist on DS if possible.



Best Regards,

loel Goh
Executive | Claims

ec]nsuronce

L'L\.-‘m (.}r-m

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
www.eginsurance.com.sg

W\ A Marmber of Ciystate @—S

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Joel Goh

Sent: Tuesday, February 12, 2019 8:59 AM

To: "Zoom Autowerks'

Cc: 'Admin A

Subject: RE; Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at along PIE{Tuas), after KPE
Exit involving Vehicle Number SLV 6148 K & SLM3497U (EQ)

Without Prejudice
Dear Elin

Thank you for your confirmation.
We will arrange accordingly.

Dear LKK
Please assist on the following PRS.
Best Regards,

Joel Goh
Executive | Claims

eq'nsuronce

e G T,

EQ Insurance Company Limited

S Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 656223 0433 ext 772 | fax 65 6223 4190
WWW.eqinsurance,com.sg
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Privileged/Confidential information may be contoined in this message. If you are not the intended recipient, please notify the

meZnamﬁutuwerks mailto:
Sent: Monday, February 11, 2019 3 4-5 PM

To: Joel Goh

Subject: Re: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at along PIE(Tuas), after KPE
Exit involving Vehicle Number SLV 6148 K & SLM3497U (EQ)

Hi Joel,

Kindly arrange LKK.

On Mon, Feb 11, 2019, 15:21 Joel Goh <joel.goh/@eqinsurance.com.sg wrole:
Without Prejudice

Save As To Costs
Dear Elin

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to

have agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or
more of our proposed motor surveyors to the said assignment.

1)  AJAX Inspection Services Pte Ltd 2)  Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 6849 9155 Fax: 6284 1539

Contact Person: Sophia
3) LBS Automotive Appraisal Pte Lid 4)  Priority Services

L.B.S. Auto Consultants Pte Ltd Tel: 62934822

5



Tel: 6281 6690 / 62832866
Fax: 6281 8748

Contact Person: Amy/ Grace

Fax: 62963283

Contact Person: Sharon

5)  Infiniti Appraisal Service
Tel: 96684818 / 90099001

Fax: 64587432

6) LKK Auto Consultants Pte Ltd
Tel: 6256-3561

Fax: 674]1-4108

7)  Kelvin Automotive Appraising
Services

Tel: 81825263
Fax: 67461148

Contact Person: Kelvin

8)  Automotive Appraiser & Surveying
Services

Tel: 96623655
Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd

Tel: 63450068

Fax: 63445328

10) Appraisals Associates Pte Lid
Tel : 67472822

Fax: 67470070

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors
whom you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor
before you return vour client's vehicle to him/her.

Best Regards,

Joel Goh
Executive | Claims

g

EQ Insurance Company Limited

| 5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190

|  www.eginsurance.com.sg

&
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Privileged/Canfidential information may be contained in this message. |f you are not the intended recipient. please notify thi

From: Zoom Autowerks [mailto:zoomautowerks@amail.com]

Sent: Sunday, February 10, 2019 5:41 PM

To: EQI PRS

Subject: Pre-Repair Inspection for SLV 6148 K // Accident on 10/02/2019 @ 13:15HR at along PIE(Tuas), after KPE
Exit involving Vehicle Number SLV 6148 K & SLM 3497 U

Dear Sir/Madam,

We are instructed by Judy Chiang Lee Ling to notify you of a road traffic accident on 10

J02/2019

at about 13:15HR at along PIE(Tuas), after KPE ExIit involving our client’s vehicle registration number
SLV 6148 K

and vehicle registration number SLM 3497 U driven by your insured at the material time.

A copy of the Singapore Accident Statement/Traffic Police Report filed is enclosed. As a result of the
accident, out client’s vehicle has been damaged. Before our client proceed to repair the damaged vehicle,
please let us know within 2 working days of your recelpt of this notice whether you would like to conduct a
pre-repair survey of the vehicle. If we do not recelve any reply from you within the stipulated time, our
client shall proceed to repair the vehicle without further reference to you.

Please contact me @ 9450 7920, should you require more Information.

Kindly arrange survey at Blk 15 Kaki Bukit Road 4, Bartley Biz Centre, #01-53, Singapore 4178

Warmest Regards,



_Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road

#08-1339 Singapore 470130

29450 7920

This email has been checked for viruses by AVG antivirus software.
WWwW.avg.com
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Company Registration No. 199607 158R

1 UBLAVE |, #0222 PAVA LR INDUSTHIAL PARK, SING APORE J08U00 TEL : (45) 62563561 FAX 065 A2Sa4115

To : M/s EQ INSURANCE COMPANY LTD

Date: 18/06/2019

THIRD PARTY DIRECT SETTLEMENT

Vehicie No SLM 3457U (Insd Veh) |Your Ref. No. : DM18HO00420-JG
' SLV 6148K (TP Veh) |Our Ref. No.: CC4/EQI18002608/Uea3q2
Date of Accident 107272019
Liability _ 100%
Final Repair Cost $ 11,500.00
Loss of Use L ~ days
Rental (If any) '3 1,000.00 10 days -
Others: '8 :
s — - -

12,500.00
Final Settlement Sum |: § 12,500.00
Remarks -

Payment Instruction: Payee's Breakdown

1) [ZOOM AUTOWERKS PTE LTD

) 12,500.00

JOANNE LEE
LKK Auto Consultants Pte Ltd
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6255 3551 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8507186-R

Afflllated to Faderation Internaticnale Des Experts En Automabile

EQ INSURANCE COMPANY LTD Ral CC4/EQI19002608/Uealq2
0 oo T
#17-00 TOWER BLOCK Date : 18-06-2019
MND COMPLEXSINGAPORE 069110
Code: EQI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLM 3487U Veh. Inspected SLV 6148K
Policy No. DMPPHO18-001878 Coverage ($) 0.00
Claim No. DM18HO00420-JG Excess (5) 0.00
Assign From JOEL Assign Date 11/02/2018
2. Vehicle Particulars & Condition -
Make & Model VOLKSWAGEN GOLF c.C 1390
CABRIOLET (A)
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WVWZZZ1KZCKD23304 Colour BLUE
Odometer 58054 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General (clalaln]
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45R17 PIRELLI 6 mm
L/H Front Tyre |225/45 R17 PIRELLI & mm
R/H Rear Tyre |225/45R17 PIRELLI 6 mm
L/H Rear Tyre |225/45R17 PIRELLI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR & FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 10/02/2018 Inspection Date 11/02/2018
Survey held at ZOOM AUTOWERKS PTE LTD
832 SIMS AVENUE
#12-884 EUNOSVILLE
SINGAPORE 400832
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

fESﬁMMED NORMAL PERIOD FOR REPAIR 9 Working Days
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LKK Auto Consultants Pte Ltd

Bl B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg. No. 19-9607188-R Page No.:1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLV 6148K
aty Description of Parts Condition ‘m%?ﬁ 3": A;}l‘"_“"
REPLACEMENT OF PARTS
1|REAR BOOT LID BADLY DENTED 1,178.30 1,088.30
_ 2|REAR BOOT HINGES NOT NECESSARY 494,00 -
2|REAR BOOT LAMPS NOT NECESSARY 586 40 -
“1|REAR BOOT LOCK TWISTED 198.00 198,00
1|REAR BOOT LOGO NECESSARY 125.00 125,00
1|REAR BOOT RUBBER TWISTED 354,00 354,00
2|REAR TAILLAMPS CRACKED 1,398.00 910.02
1|REAR END PANEL ASSY DENTED 1,339.00 1.066.46
1|REAR END PANEL INNER GARNISH TWISTED 215.00 215.00
1|REAR BUMPER DISTORTED 1,430.00 1,388 62
2|REAR BUMPER BRACKETS NOT NECESSARY 250.00 .
" 1|REAR BUMPER INNER FRAME PAD NOT NECESSARY 130.00
1|REAR BUMPER INNER SPONGE NOT NECESSARY 125.00 -
1|REAR BUMPER LOWER DIFFUSER DEFORMED 785.00 397 60
2|REAR BUMPER REFLECTORS CRACKED 136.00 136,00
1|REAR BUMPER REINFORCEMENT TO REPAIR SEE 767.00 .
LABOUR
2|REAR BUMPER SIDE RETAINERS BENT 172.00 172.00
~ 4|REAR BUMPER 'PDC’ SENSORS g:?‘?}:rEn @PCS 1,060.00 390,00
.2|REAR NUMBER PLATE LAMPS CRACKED (1 PCS 84.00 42.00
ONLY)
1|REAR SPARE TYRE BOARD NOT NECESSARY 215.00 s
1|REAR SPARE TYRE PANEL TO REPAIR SEE 885.00
LABOUR
1|REAR EXHAUST SILENCER TO REPAIR SEE 825.00
LABOUR
_2|REAR EXHAUST MOUNTINGS NOT NECESSARY 150,00 I
2|REAR FENDER INNER TRIMS NOT NECESSARY 470.00 :
1|FRONT BONNET TO REPAIR SEE 1,013.20 )
LABOUR
1|FRONT BONNET LOCK TWISTED 176.60 178.60
1|FRONT BONNET RUBBER NOT NECESSARY 80.40
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2|FRONT HEADLAMPS /S CRACKED 2,137.80 1,088 80
Z2|FRONT HEADLAMP PANELS TO REPAIR SEE 251.00 -
LABOUR
2|FRONT HEADLAMP LOWER BRACKETS O/S CRACKED 151.60 75.80
2|FRONT HEADLAMP NOZZLE PENS NOT NECESSARY 380.00 -
2|FRONT HEADLAMP NOZZLE COVERS NOT NECESSARY 116.00 -
1|FRONT GRILLE WITH CHROME ASSY CRACKED 1.148.00 54530
1|FRONT GRILLE LOGO CRACKED 165.00 165.00
1|FRONT BUMPER DISTORTED 1,072.00 1,072.00
1|SET FRONT BUMPER CLIP NECESSARY 50.00 50.00
2|FRONT BUMPER FOG LAMPS NOT NECESSARY 485 B0
2|FRONT BUMFPER FOG LAMP COVERS Ofs SCRATCHED 312.00 156.00
1|FRONT BUMPER INNER SPONGE TORN 135.00 135.00
1|FRONT BUMFPER LOWER GRILLE TORN 285.00 1B84.00
1|FRONT BUMPER REINFORCEMENT BENT 562.10 505.10
2|FRONT BUMPER SIDE RETAINERS BENT 81.60 81.60
4|FRONT BUMPER PDC SENSORS SHORTED (2 PCS 1,060.00 430.00
ONLY)
1|FRONT SUPPORT PANEL CRACKED 1,045.90 B6B.00
1]AIR CON CONDENSER NOT NECESSARY 836.00
1|RADIATOR NOT NECESSARY 945.00
LESS 10% DISCOUNT -2,585.13 1,208 .42
23,356.17 10,B884.77
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIP (SN) NECESSARY B0.00 50.00
1|REAR NUMBER PLATE (SN} CRACKED 50.00 40.00
1|REAR REVERSE CAMERA (SN) NOT NECESSARY 480.00
1|FRONT NUMBER PLATE WITH HOLDER (SN) CRACKED 50.00 40.00
660,00 130.00
LAEBQUR
TO CHECK WIRING AND RESET HEADLAMPS 80.00 30.00
FOCUSSING.}
TO REMOVE REPLACED DAMAGED LAMPS AND CHECK BO.OD

UP REAR WIRING.)

Report Ref No. CC4/EQI12002608/Uea3q2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4115

Reg No 188607198R GST Reg. Mo, 19-0607198-R Page Mo, 3of 3
 Des of Parts Condition, [ E8tmate By | OurAdiusted
SrHonotiens e Workshop ($)| ()
TO REMOVE AND REFIT INNER GARNISHES 180.00 80.00
TO REMOVE AND REFIT REAR REVERSE SENSOR AND 150.00 50.00
CAMERA.
TO TRANSFER BOOT LID MECHANISM AND WIRING 120.00 50.00
ASSEMBLY TO ASSIST REPAIR.
TO REMOVE, REPLACE AIR-CON CONDENSER AND 180.00 100.00
CONDUCT LEAKAGE TEST.
TO REMOVE,REFIT AND REPLACE EXHAUST SILENCER |NOT NECESSARY 150.00 -
AND MOUNTINGS
TO APPLY UNDERCOATING. 200.00 B0.00
PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 2,000.00 1.400.00
BUMPER REINFORCEMENT,REAR SPARE TYRE
PAMEL REAR EXHAUST SILENCER,FRONT BONNET AND
FRONT HEADLAMP PANELS
TO RE-SPRAY PAINTING ON THE AFFECTED AREAS 1,800.00 1,600.00
4.840.00 3,400.00

GRAND TOTAL 28,956.17 14,414.77

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION) o
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Licensed Appralser
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Joanne Lee (LKK Auto)

From: Joanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Thursday, 20 June 2019 3:42 PM

To: ‘Joel Goh'

Ce: ‘ashersng@lkkauto.com'

Subject: TP Direct Settlement - Accident Involving SLM 3497U (O) and 5LV 6148K (TP) on
10/02/2019

Attachments: LKK REPORT & PHOTO.pdf; TP DS SUPPORTING DOCUMENT pdf

Dear Sir'Madam,

Please be informed that the above-mentioned case had been settled.
Enclose herewith final report & relevant documents for your necessary action please.

Thank you.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext. 111 Fax: 6741-4108 email: report@Ikkauto.com
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #01-25 Singapore 408933




