
HOCK WAH MOTOR WORKSHOP PTE LTD
BLK 3011 BEDOK INDUSTRIAL PARK E
BEDOK NORTH AVE 4,
#01-2008/10/12 SINGAPORE 489977
TEL : 6441 5655 FAX : 6441 5355/6243 8121
R.O.C No : 200104141D    GST Reg. No. 20-0104141-D

Ref : SLV6235S

Date :

Motor Claims Dept

AIG Asia Pacific Insurance Pte Ltd
NO 78 Shenton Way
 # 07-16 CHARTIS Building
SINGAPORE 079120

Fax : 68357416

Dear Sir/Mdm

DIRECT SETTLEMENT - Accident Involving vehicle no SLV6235S and SLJ7886U On 

06/02/2019 Along TOWARDS JOHOR BAHRU CHECKPOINT

We refer to the above matter.

We are instructed by our clients, ONG CHONG WEN of vehicle number  SLV 6235 S to claim 
damages against your insured SLJ7886U in connection with a road traffic accident on 06/02/2019 
21:50:54

We are instructed that the accident was caused by your insured's negligent driving and /or 
management of this vehicle. As a result, our client's vehicle was damaged and our clients have to put 

to loss and expenses. particulars of which are as follows:

Cost Of Repair 577.80$

Loss of Use  180.0060.00Days X $3 $
Car Rental Fee 0.00$

LTA Search Fee 7.45$

Survey Fee 0.00$

GIA Fees 0.00$

Total 765.25$

Please revert within the next SEVEN (7) Days so that we can advise out third party claimant for the 
next course of action.

We/I support our/my claim with documents enclosed.

Motor Claims Dept

11/03/2021

@ 50%

Anysia Foo
motor@hockwah.com.sg





 

 

 
RELEASE VOUCHER 

(AIG Asia Pacific - Express Third Party Claim) 
 

 
“We/I, HOCK WAH MOTOR WORKSHOP PTE LTD (“the workshop”) hereby confirm that 
we/I have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd 
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed 
for S$670.00 (Global Sum) for vehicle no. SLV 6235S that was damaged pursuant to the accident 
which occurred on 06/02/2019 (date) along TOWARDS JOHOR BAHRU CHECKPOINT 
(location) involving vehicle no/s SLJ 7886U. 
 
This is pursuant to the inspection conducted on 14/02/2019 (date) at “the workshop”. 
 

We/I confirm that we/I are/am authorized by the owner ONG CHONG WEN (the third party 
claimant”) of vehicle no. SLV 6235S make the claim as set out in the above paragraph and we/I 
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose 
herein the letter of authority given by “the third party claimant”. 
 
We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 
loss and/or expense that they will or have already incurred in the event that “the third party 
claimant” after the above said agreement lodges a further claim against the former for any loss and 
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the 
damage to SLV 6235S (vehicle no.) as a result of the accident. 
 
We/I confirm that the agreement reached above is in full and final settlement of any claim of “the 
third party claimant” pursuant to the accident and that further this settlement is reached on a 
without prejudice and without admission of liability basis.  
 
This agreement is subject to the application of Singapore law and the Singapore Courts have 
exclusive jurisdiction over any dispute arising out of the same.  
 
 
Dated this _________ (day) of _____________ (month) 20___ (year) 
 
 
 
 
___ ____________________     ______________________________ 
Signed by appointed surveyor     Signed by “the workshop” (with chop) 
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HOCK WAH MOTOR WORKSHOP PTE LTD
BLK 3011 BEDOK INDUSTRIAL PARK E

BEDOK NORTH AVE 4,

#01-2008/10/12 SINGAPORE 489977

TEL : 6441 5655 FAX : 6441 5355/6243 8121

R.O.C No : 200104141D    GST Reg. No. 20-0104141-D

AIG Asia Pacific Insurance Pte Ltd

TO : SXXX8858C
TAX INVOICE

NO 78 Shenton Way

# 07-16 CHARTIS Building

SINGAPORE 079120

TEL : 1800 4193000  FAX : 68357416

PH : 

ATTN : 

Number : IV00067642

15/03/2021

SLV6235S

Date :

Vehicle No :

Model :

QTYDESCRIPTION U_PRICE AMOUNTDISC

Term:

Case No :

Sn

JHMFD46208S200528Chassis:

Policy No
Year of Mfr 2007

HONDA CIVIC 1.6L 

VTI AUTO

2018AVAES0276

PART BY PART REPAIR - 50% 1.0 1,080.00 540.00501

540.00 Sub Total   

540.00Parts Total   

SINGAPORE DOLLARS : FIVE HUNDRED SEVENTY-SEVEN AND CENTS 

EIGHTY ONLY

TOTAL

SUBTOTAL

GST 7.00% 37.80

577.80

Less Excess 0.00

540.00

Date of accident : 06/02/2019 09:50 PM. Place : TOWARDS JOHOR BAHRU CHECKPOINT

HOCK WAH MOTOR WORKSHOP PTE LTD

AUTHORISED SIGNATURE

E. & O. E.

CUSTOMER SIGNATURE

 * N = Item not subjected to GST
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Issued by : Anysia
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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Tuesday, 13 August 2019 9:30 AM
To: insurance@lioncityrentals.com.sg
Cc: Admin A
Subject: RE: ACCIDENT INVOLVING SLJ7886U [AIG] & SLV6235S ALONG/AT ALONG JALAN 

LINKARAN DALAM (OPP SHELL) ON 06/02/2019

TrackingTracking: Recipient Delivery

insurance@lioncityrentals.com.sg

Admin A

olivialau@lkkauto.com Delivered: 13/8/2019 9:30 AM

Meikwan@lkkauto.com Delivered: 13/8/2019 9:30 AM

Our Ref: CC6/LCR19002546/Ukb3 
Your Ref: SLJ7886U [Driver: NEO TIONG HAR] 
 
LION CITY RENTALS PTE LTD 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SLJ7886U [AIG] & SLV6235S ALONG/AT ALONG JALAN LINKARAN DALAM (OPP 
SHELL)/TOWARDS JOHOR BAHRU CHECKPOINT ON 06/02/2019 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against you 
and/or your authorized driver under the Auto Insurance policy taken up with them. 
 
We have received a claim from SLV6235S against your motor insurance policy. 
               
Both parties involved have given conflict of version. Based on the circumstances of accident and both parties damage 
profile, there is no conclusive evidence to substantiate either's parties version. Pursuant to the above said accident 
wherein you and/or your authorized driver had amongst other information given us your version of how the accident had 
occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third 
party claimant. 
 
If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in writing 
within the next 10 days i.e. by 26/08/2019, after we shall proceed with negotiation with Third Party claimant on the 
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other 
party’s insurer arising from this particular accident. 
 
Kindly also let us have a copy of the accident video footage from your driver to enable us to review the matter. 
 
Thank you. 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
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Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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