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51 UBI AVE 1. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) 67414108

Our Rel: CCYVAIGI9002542/Mh3

21® February 2019

NIKOLLE TAN WAN HUI
24 Greenleaf Place,
Singapore 279428,

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING NOS. SDK 2983U AND SFW §789M ALONG
GRANGE ROAD ON 10.02.2019

We refer to the above accident where we are acting for AlIG Asia Pacific Insurance Pte Ltd to
resolve the claim against vou and/or your authorized driver under the Awo Insurance policy taken
up with them.

Based on the Third Party video footage, accident report and accident scenario, liability is down
against us. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

Poh Kin, Chong
Case Handler

DID: 6841 2132
FAX: 6741 4108

Email: pohkin@lkkauto.com

C.c. AlG Asia Pacific Insurance Pre Ltd
{Motor Claims Dept)



Provide always that this discharge of my claim
for damages relating to the damage to my vehicle
shall not prejudice or affect or preclude me
from making a further claim for general and special
damages for my personal injuries sustained
in the same accident

AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I ANPRAL  matdnte LayaroH|  (he third party claimant”) of
T HQRAGE toao (address), owner of STWITHIH
(vehicle na.) hereby authorize Volkswagen Centre Singapore (*1he workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no SPWITNYM that was domaged pursuant to the accident which occurred on
10foz|1uq (date) along i ) (location)

involving vehicle nofs Spke 29814 (“the accident').

| further nuthorize the workshop to settle my above mentioned claim m a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop,

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the droverfownerfinsurers of the other

vehicle/s is concerned.

1

Dated this (day)of _ MMM (month) 20 14 (year)

Edmund Goh

Insurance Atdvisor 'D' l-_HIES" ; —"“'m

;% E HP: 8121 ﬁéﬁﬂ SINGAPORE
; Emall: edmund.gohi@vw.com.49
e

Signed by “the third purty cluimoant™ Signed by “the workshop” 13_].2.1‘-] 001

{with chop if applicable) {with chop)
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t prejudice or affect or preclude me
.ﬁ'wr:-.iinl;rljﬂunhu claim for general and special

damages for my personal injuries sustained

in the same accident
ELEASE vOU

(AIG Asia Pacific = EXPRESS [HIRD PARTY CLAIM)

- VOUSwAGEN CENTEE NG DRz —{"the workshop") hereby confirm that we
e feached an agraement with the appoinied surveyor of AIG Asia Pacific Insurance Ple. Lid,
[l AT omuLTAngs Pre LT

(‘name of surveyor) with respect to the amount clalmed for

12,655.36 (repair costs), S3__ 892 .%o (loss of usefrental) S§  2.00 {search feas)
vaticle no, _SEW 389 |hat was

damaged pursuant o the accident which occurred
h_1e]oa 3019 (date) along GRANGE  Eom)

(location) Invalving
hicle nofs___ 50K, 2943 ,

Iis iz pursuant to the inspection conductedon F%fﬂifimﬁ

‘efi confirm that we/l are/am authorized by the owner AHDREAS HARIANTO LUNARDH (“third party claimant”)
Fvehicle no__SFW EIAM _ to make the claim as set out in the above paragraph and we/l have ful

Wortty 1o settle the matter on his/her behalf In a manner that weil desm fil. Well enciose hereln the letter of
~uthicrily given by “the third party clalmant®.

(date) al *the workshep®,

Vvedl funher confirm that we/l will indemnily AIG Asia Pacific Insurance Pte. Lid
“xpanse that they will or have already Incurred In the event (nat “the third party claimant® after the above said
“greement lodges a further claim against the Tormer for any loss and expenses suffered pertaining o costs of

epalrs andlor rental andfor loss of use pursuant to tha damage to ___ SFw 83E9M (venicle no.) as a result
I'he accldant.

for all damages, loss andior

V& confirm that the agreement reached above s In full and final selllement of any claim of “the third party
‘mimant” pursuant to the accident and that Iun}m this selliement is reached on a without prejudice and without
imission of liabllity basls.

'Tis agreement is subject to the application of Singapare law and the Si

ngapore Courls have exclusive
wrsdication over any dispule arising out of the same.

b
Dated this __ )™ Idayor  Nou (month) 20_14 (year)
_ | vomswas-»:i|

'r poR |
k LKK [' : INGA I

N mTH '

Slgned by AlG appelnted surveyor Chopped & Signad- WO op"

R0 12



Volkswagen Centre Singapore

Service Tax Invalce No. SV19P11162
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Volkswagen Centre Singapore

Service Tax Invaolece No. SV19P11162

SERVICE ORDER NO: 13|PDaST

SO CUSTOMEN N0 Fionan

BEAVICE CURTOMEN HAME  &ED ANA FACIFIC INBLIEAMTE v,
TELEFHONE WO ;

ADCRESS. 78 Brarioe Wiy

w07-76 ALl Buling

Faal Cade -y L]

L DODR STAL AHS
" RHF DOOR PROTECTON §TaF
W A DOOH PSOTECTOR ETRE

WOTICE

100
*o0
100
400

B Rag. P 3T10X06E
GFl M. MICHESOE-2

VEH NO.: SFW8789M
DATE 18R Fichum:
WIN E0. TGS T Do LB 1L ade
GEARBON COOE: Engine Ma.
WOOEL: mocing 3 0 I3 Srye
A Chmang Paariyy
Mext Appalntment Date
Meat Agpointment Milaags ]

[N | WML PRICE ANOUNT

= ] 1as 1143353

L= | | m

PCE nrmw ¥

PCE 1 dd | &

GST (7%) AMOUNT: @§37.52
TOTAL AMOUNT: 12,655.38
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RENT-A-CAR

TAX INVOICE

GST REG. NO.; 2001062760

INVOICE TO DATE INVOICE NO
AlG ASIA PACIFIC INSURANCE PTE. L1D. 18-Mar-2019 P 1660
TR SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
Cr0: LKK ALTTO CONSULTANT PTE LTD
VHA NO. DUE DATE VEH.NO.
P 1660 18-Mar-2019 SKL 386 T
DESCRIPTION NO, OF DAYS RATE AMOUNT
RENTAL FROM 07 MARCH 2019 TO 14 MARCH 2019 (INCLUDED 7 120.00 40,00
DNE SATURDAY AND ONE SUNDAY)
YOUR REF: SFWS789M & SDK2983U (VOLK.SWAGEN)
GST@ 7% $58.80
TOTAL $898.80

All chegues must be made payable to BKW Rent A Car Pte Lid
Please write the vehicle and invoice number on the reserve.

BKW Rent-A-Car Pte Ltd

120 Lower Delta Road #02-15 Cendex Centre (S) 165208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 20010627680 GST Reg. No: 20-01068276-D  Weabsite: www.bkw.sg

A subaidinry of BEW Automobile Pte Lid

3
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BKW RENT A

RENT-A-CAR

CAR PTE LTD

120 Lower Delta Road #02- mcmc.mmmmm 6738 7777 Fax: 67386666  yua ng: P
ACHA Mo: 70-010037T8-D GET Reg. M 20-0108276-D
24 HOURS HELPLINE : 6223 1122

VEHICLE HIRING AGREEMENT 1125112556

P 1660
Whanshog, M

HIRER'S PARTICULARS (Hirer's Own Vehicle No- S8\] 5711w Feplace Veh No: o
M (s in L) Bq'}H'p Loan Vehicle No: < 1%V VR Mo:
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ACCESSORIES CHECK
:I umnm. [ Camera Systams (] HubCap O Radio / CD Cartridge
O Tyre Opener 2 Peirei Cap O Spave Tyre
Hirar's Signature Additional Driver's Signatune ;

| have repd and agres (o the ierms and condition pri both sides of this agreement. Il | heve presented & charge/credil card for payment. | sgree it all amounts
payuble under this agreemant and lor parking and traffic infringements may be billed 1o that account and my signature
mmunnumugucr-dll card wobcher. All Information | have besn giver BKW Rent A Car Pia Lid In connection with this agresmaont is trua.
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hitps /isingapore. merimen.comielaims/index.cfin? fuschox=MTHR...

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GEHERAL RECORDS MANAGEMENT CENTRE

INSURANCE 6 Rafles Quay #18-00, Singapore 048580
ASSOCIATION Phona: +65 8224 0010 Fax: +65 8224 0030

Operating Hours: Monday to Friday S8am to Spm

-
RECORDS MANAGEMENT CENTRE oy Registration No: M4DDO17735

Third Party Insurer Enquiry

Our Raf N GR-19-020888

Date of Raguest: 1022019 Your Ref No. Drline Purchasea
Volkswagan Centre Singapora

247 Alaxandra Road
Singopors 1508934

Sear SifMadam

Enguiry Dale 11/02r2019

Enguiry By Edmund Goh Hul Huang

TP Vehicla Mo SDK29831

Accident Dats 100212018

Enquiry Result

TP Vehicle No Insurar Pariod of Insurance [Insurer Tel. No.
SOK2983U AIG Asia Pacific Insurance Ple. Lid. 01/07/2018-27104/2019 |65-6418-3000
Thank You,

Tha imnges proviged 12 you ars taken from e ongingl reports forwarned to e cantre by the mempbers of the General insurance Aasociation
ol Singanors and we lake no responsibility kor their accuracy or contertts snd shall ba ender no Rability whatsoever far any loss or damage
ansing out of of in connachon with Tha reports or their mages.

This is 8 compular ganerated document and requires na signatire.

1122019, 11:11 AM



GENERAL

INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

hups:/isingapore menimen.com/claims/index.cfim?fusebox=MTHR...

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #16-00, Singapore 048580
Phana. +85 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday Sam 1o Som

GST Registration No: M400017735

TAX INVOICE

Ciur Rl No ZR-13-020888

Date of Roguest 11022018 Your Ral Mo Oinline Purchase
Voligwagan Cantre Singapore
247 Muxandra Road

Singapore 158934

Deay Sip/Madam,

Enguiry Date 1o2R01e

Enquiry By Edmund Gah Hul Huang

TP Vehicla No. SD2aa)

Accigant Dale 10022019

DESCRIPTION AMOUNT [55)

TP insutor Enguiry 1.87
GST Amount 013
Total Amaunt Due (GST Incluskve) .00

Thank You.

Thiz |s a computer genamind document and requires no signaturae,

For GIARMC Officia! usa:
Date
[%] GIRC | ] Cash | | Cheque

1122019, 11:11 AM



