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VGS Singapore. 2T, 150034 Singapors

ANDREAS HARJANTO LUNARDHI /2 G417 Tu W
76 GRANGE ROAD

#06-02

Singapare, 249580
Singapore

Make

Skoda Auta
License No.
SFWETAAM
Engine Code

TTWTUD

b B e+ e [l ¥ ¥ |

B&P ALEX LABOUR
B&P ALEX LABOUR
B&P ALEX PAINT
B&P DIAG

B&P MECH

323863850
565831056
565833056
565837702 SAP
565837702 SAP
565854940 980

Explanations

P = Proporionately Charged

Payment Terms

Payments to

L

Ma

VGS Singapare

247

Alexandra Road

wl
ALk

159934 Singapore

Phone No.
Fax No
E-Mail

0T
+65 6305 7289
+65 6474 3643
sarvice{@vw. com sg

VAT Registration No M20088505-2

Tax No

1991014842

Service Quote

Customer No cvooz218

Quote No SER/QUOMSSPOD0Y
CuoteData 1110219
Salesparson Johanna Lim

Page 1

THIS IS NOT AN OFFICIAL TAX INVOICE

Model Description Mileage Service Advisor
Kodiag 2 0 132kW Style 6.779 Cheong Pearlyn
VIN Initial Registration Sales Advisor
TMBMDIONST JBO96421 28/09/18 Johanna Lim
Labor Type Engine No. Model Code
CZP 161528 NST4RZ
Description Gty. UoM Unit Price Amount
LABOUR & Labor (48> 30
TRANSFER DOOR PARTS 2 Labor # 1 880.00
SPRAY PAINT 4 Labor Zbe* 320000
PROGRAMMING & CALIBRATION 1 Time Un ~ 48000
CHECK WIRE HARNESS ECU, S 1 Tima Un « 28000
Sum Labor 9,000.00
SOUND ABS 2 Pieces AL 405 06
DOOR RHF 1 Pieces #{— 2897 16
DOOR RHR 1 Pieces #2897 16
DOOR SEAL RHF 1 Pieces md— 11053
DOOR SEAL RHR 1 Pieces 11063
RHF DOOR PROTECTOR STRIP 1 Pieces ' 399.20
Sum Item 6,609 .64
—
LEK Auto Consuliants hence nolify
the Repairer of the following: SumjLabor 9,000.00
* To rewwrvey beloretafier sprey paneng Sumiltem 6,609.64
» %o cdaghay Camagnd Gl 3] Bang SRy
« Farta prces se wubyect o confirmaton T sSG0D 15.5“_5‘
* Third party Burvey @ o0 0 “Withou! Prajudios” basipo, T 15 600 64 1092 67
* Sy R P Total SGD Incl. GST 16,702.31

* Supgmmaniary item|s] must 5e resurvewed gl

8 subyect 12 fnal approvel om iesurasce Compamy

Ackrowiedged by Rooare
Signature:
No Credil Dl
-BBN - Acc -No.



Supplementary or Omitted List

VEHICLE NUMBER: SFW8789M

MODEL SKODA KODIAQ 2.0
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Total $0.00
No, ltem No, Description Qty | Amount |
1 GROMMET 6 977  aiid
2 GROMMET 3 488 .}
3 RHR DOOR PROTECTOR STRIP 1 31738 jou
4 NUT 4 576 i
5
B
7
8
)
10
11
12
13
14
15
18
17
18
18
20
21
22
23
24
25
26
TOTAL:| $337.80 |
Total Labour & Parts $337.80

Survey By



Poh Kin (LKKAuto)

e ——e e e e

From: Poh Kin (LKKAuUta)

Sent: Thursday, 21 February 2019 10:16 AM

To: '‘Goh, Edmund (VWG Singapore)’

Cc Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Kong, Charmaine
(VWG Singapore); Admin A; assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SFWEBTEOM &
SDK2983U ON 10.02.19 ***LKK REF.CC3/AIG19002542/fb3

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC3/A1G19002524/fb3

Your Ref: SFW 8789M
Dear Edmund,
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

In the meantime, kindly arrange TP survey ASAP.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intentlon of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ Inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
termy/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.commn | fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

ILKK = Save the Earth Print only when necessary-



11282019 Meriman e-Claims

View Received Message

Thiz mall is assoclated with

“SEWE7E0M (915033015256)
[SDK2983U]
™

ANDREAS HARJANTD LUNARDHI
Feb 10 201% 11:004AM
[NIKOLLE TAN WAN HUT]
Volkswagen Centre Singapore

Reqly | Reply All | Mark as Unread | Print Message | Delete Message | Forwara |

AIG Asla Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 22/11/2019 0D8:31 AM.

From
To LKK_MQ
Subject  Alert - Adj Mandate Approved ($$13556.16) - SFWB789M - Claim Mandler: Chan, Kian-Meng

Approved: 13556.16.

DOCUMENTS SUMMARY

Thete are no documents.

niipsisingapore.merimen.com/claima/index.cimfusebox=SVCmail&fuseaction=dsp_viewdmode=1&iinboxid=158T0454i0omanid=1141I0bjId=8... 12



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Exprass

CLATM SUBFOLDER TRACKING
Cass Fotified Est Submittes | Ad) Assigned Adj Rpt Ad) Submittad | lns Auth'ed Status
|1 Fe0 3019 PRI sei1827.44  |S$11,827.44 Pandlog for Jurvey |
I fait feg e adi Rot | £ Estirnatas i Bt | Cancel Case | |

Main Claim Detalls

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: NIKDLLE TAN WAN HUT, 10; STII0S15C

Main ,
Clairmant: ANDREAS HARJANTD LUNARDHI, [D: S68T71691D

Vehicls Rag. [ 10/0272019 11:00 - :59
No.: SFWBTEIM Cate of Loss: {4 Months and 13 Days From LTA Reg Date (Man ¥r)]

Claim Type: TP / 915033015256 FoNCy/Caver | 1700018327 (Comprehensive)

Vehicle Reg. |
No " |sokassav ety | VPAP2185816
[Insured}; 1 |

| | Earess: i
Hepoirer | Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: §3057288
Hangling | AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tol: 65-6415-3000 .. [Handied by Chan, Kian-Hang]
Iriprer: Kianmeng. Chanl@alg.com

MmANES | AXA Tnsurance Pte Ltd (HQ) - Tel: 6338 7288

Adiister LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
21/02/2019]

| ASSOCIATED MAIL RECEIVED View Al | Compose Case Mad |

+ AlG_SG_EXPRESS (22/11/2015)- Alert - Adj Mandate Approved (S$13556.16) - SFWB78UM - Claim Handier: Chan, Kian...

| ALL ASSOCIATED TASKS® View Al | Search Tasks | _Creste New Task | _Compiete |
Due Bate Pricrity Type Task Group Subject  Handler Assigned By Complated On Created On Done?
| Mo resuls

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 6/12/2019



Menmen e-Claims

Claim Documents

*SFWE789M (91503301525G)
[SDK2983U]
"

ANDREAS HARJANTO LUNARDHI
Feb 10 2019 11:00AM
[NIKOLLE TAN WAN HUI]
Volkswagen Cenltre Singapore

Page 1 of 2

upisae Documents | _upioss motes | Composs Wew eer | uplesa viseo |  upioas s | View [View = Brovaer[ ]
Letters/ Correspondences M M
Mo |Finalued On LMK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |[Cmaft) Third Party Express Settiemant - Faymant Breakdown Edit
Photos/Images [perpege ]| B
(Mo | Relabel/Reorder |LIK Auto Consultants Pie Lid (HQ) Thurmbnail | Print
11 |oS/11/19 09:15 Odometer Reading 0| ceaws |
2 |05/11/1909:15 | Chassis Number O edwc | B
3 [0511/1909:15 | General View 0! wedws | B
4 (0511190615 | General View 0| e | A
5 |05/11/1900:15 | General View 0| s |
& |Dss11/19 09:1% General View 0 | icears | B4
7 |05/11/1909:15 | General View @ | Load we ||
B (0501119 0%:15 | General View 0| wedws | A
9 |05/131/19 09:15 General View @ | wedivc | B
10 |05/11/1608:15 | Genersl View 0 wdws | &
11 |D5/11/19 09:15 | Genersl View 0| waaws | A
12 [05/11/19 02:15 | General View 0| tasws | A
13 |05/11/19 09:15 | General View 0| weawc | A
14 |05/11/19 08:15 | General View 0| weawrc || &
15 |05/11/13 0915 | General View g Loed G | B
16 |DSs14/19 09:18 General View 0| towarc | A
17 |osna/10 09:1% General View D! tsarc | A
18 |05/11/1% 09:15 | General View 0| teawe | A
19 |05/13/1909:15 | General View O | wedws | &
Cocumentation 1 per page L‘a il
tio | Relsbel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |12/02/1917:57 | TP ESTIMATE © | Load poF
I2 12/03/19 17:57 TP GIA REPORT Load POF
'3 |18/02/19 17:43 | TP ESTIMATE- MARKED Loag POF
14 | 20/03719 19:24 RENTAL RECEIPT. D | oad PO
§ |25/10/19 16:2¢ | GIA SEARCH Load POF
6 | 25/10/19 16:29 LETTER TO O1 Load POF
T |25M10/19 16:29 LoD Loaa POF
B |05/11/1909:21 | SUPPLEMENTARY Lowd POF
9 |D&/12/19 09:17 WORKSHOP INVOICE Load PDF
(10 |06/12/1800:17 | AUTHORISATION TO ACT FORM Load POF
|11 | 06/Y3/19 09:17 Release Voucher Load POF
|No | Finalzed On AlG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall | Print
1 |14/02/18 10:33 |01 GIA REPORT @ | osaror
Documents Checklist
DOCUMENTS CHECHLIST Ituﬂi' SmI Print

There are no document checklists configured.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 6/12/2019



Merimen e-Claims Page 2 of 2

E&m-mmmmmm;g}

Show Remarks To: L Handling Insurer
Botw . Bamaris v prevele el you shas i 19 Gfhes parfai

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 6/12/2019



Preview

NOTE: TO BE COMPLETED BY SURVEYOR

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

Page | of 1

TEAM

| Vehicle No: SDK2983U (Insd veh) Model: KODA KODIAQ 2.0 TSI 4X4
SFWETB9M (TP veh) A)

| Date of Accident: |10/02/2019

Global Sum Settiement| - | [ ] Yes | [X] No

Repair Estimate - 17,063.76

Final Repair Cost 5 12,655.38

Loss of Use 5 days at $0.00 per day
Rental (if any) 8§ Bes 80| 7 days

LTA / GIA Search Fea '8 2.00

Others: ' § 0.00

-

Final Settlement Sum $ 13,5568.18

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability (%)

BOLA Applicable: Yes/ No BOLA Scenario No

Assessed Liability (*)-

(%)

* Assessed Liability lo be filled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore - 12,657.38
2) |BKW Rent-A-Car Pte Lid 9 898,80
3) -
06 Dec
JOANME LEE KHANG MIN 2019
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting decuments to the lorm.
(Final Repair Bill; Rental Invoice: Release Voucher; Authorisation to Act; Survey Report;

Meadical Report! Bill (if any)

hitps://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d...

6/12/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregno 1eescr1ser)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-BB05 Email: sur@lkkauio.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG12002542/T1DB30Q2
Date: DB/M2/12019

REFERENCE

Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1700018327

et . SFWB789M Insured Vehicle No :  SDK2983U

Date of Loss 140272019 Nature of Claim: TP Claim No: 915033015256

RIFTION & | IFl F I

Reg No: SFWHETBEIM

Make & Model; SKODA KODIAQ, 2.0 TSI 4X4 (A) Engine No: CZF161528

Reg. Date: 2B8/09/2018 (Man. Year: 2018) Chassis No: TMBEMDANS7 JB0O6491

Colour; Black Ddometer: 10793 km

Engine Capacity: 16884 cc

Market Value/New Car NIA

Price;

Sum Insured (S$); Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Estimated Penod of Repair:

5.0 days

General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50R10 Rear Tyre Size: 235/50R19
Front Left Side: Hankook 7 mm Rear Laft Side: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7 mm
Thae above vilues represent the mmaning Hyme freads dapth
'COST OF CLAIMS o o Repairer’s  Adjuster's  Difference Diff %
Pants 5,947 44 6,047 44 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 8,000.00 4,880.00 412000 4578
Paintwork Labour 0.00 0.00 0.00
Towing Q.00 0.00 0.00
Gross Total (S§) 15947.44 11.827.44 4,120.00 25.83
+ GST 7.00/7.00% (5%) 1,116.32 82792 28840 2583
MNett Amount (58) 17,063.76 12,655.36 4,408.40 25.83
+ Car Rental (7.0 x $5120.00/day + 7.00% GST) (S%) 896.80
+ Doc/Search Fee (55) 200
Nett Liability (55) 13,556.16
INSPECTION
Date of Assignment 14/02/2019
Date Inspected. 14/02/2019 Inspactad AL Volkswagen Centre Singapore (HQ)
247 Alexandra Road

Singapore 158534

Adjuster: MOHD TAUFIKH BIN HAMID

Manager: CHAN JIA LE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/12/2019



Adjuster Report Page 2 of 4

NOTE: This report mpresents o fndings af the time snd placs of ngpection efsted hevein. Such inapechion hes boon caried oul to the best of our
knowledge and abilty but any other fabiity undar any other cincamstances s hereby arprassly excluded,

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 6/12/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No, Qty PartNo. Particulars Condition Repairer's Amount
11 *SOUND ABS Mecessary 195.06FS *165,06 FS
2 1 *DODR RHF Bent 2887 16FS *2.BS9T.16FS
3 1 *DOOR RHR Benl 2 B97.1BFS *2,BET16F5
4 1 *DOOR SEAL RHF Necessary 110.53FS *110.53FS
5 1 *DOO0OR SEAL RHR Necessary 110.53FS *110.53FS
& 1 *RHF DOOR PROTECTOR STRIP Cul 399 20FS *300.20FS
7 1 *GROMMET Necessary 9.77FS ‘B7TFS
{8 PCS)
8 1 *GROMMET Necessary 4.88FS “4 BAFS
{3 PCS)
8 1 *RHR DOOR PROTECTOR STRIP Cut 317.39FS *317.39FS
10 4 *NUT Necessary 5.76FS *5,76FS
F=Franchusa parl. S=SpcNeit
Total Parts (55) 6,947 .44 6,947.44
Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/12/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous ilems selected.

Recommended Labour

No Particulars Lab.Type Repalirer's Amount
Labour llems
1 LABOUR MNew 3,360.00 1,880.00
2 TRANSFER DOOR PARTS New 1,680.00 B40.00
3 SPRAY PAINT New 3.200.00 1.600.00
4 PROGRAMMING & CALIBRATION New 480.00 480.00
B CHECK WIRE HARNESS .ECU.S New 280.00 280.00
Gross Labour Cost (S§) 9,000.00 4,880.00
Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/12/2019



