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Hsiao TunE {LI{KAutu!

From: T & T Auto Services Pte Ltd <tntautoservices@gmail.com>
Sent: Thursday, 28 February 2019 2:48 PM

To: Hsiao Tong (LKKAuto)

Subject: Accident Involving GBS3800C / SGH7333T on 07/02/2019
Attachments: DOC280219-001.pdf

Dear Hsiao Tong,

We refer to the above matter.

Attached herewith the respective documents of vehicle no: SGH7333T for your perusal.
Kindly revert as soon as possible.

Thank you.

Regards.

Vincent Tan

T & T Auto Services Pte Ltd

Tel: 6266 6B76 Fax: 6266 6861
Hp: 9145 9776



Hsiao Tnna !LI{I{Auto!

From: Hsiao Tong (LKKAuto]

Sent: Monday, 27 May 2019 10:05 AM

To: T & T Auto Services Pte Ltd

Subject: RE: Accident Involving GBS3800C / SGH7333T on 07/02/2019 *LKK REF:
CCe/CTI19002529/Kpb3

Attachments: DV_SGHT7333T pdf

Without Prejudice

Dear Sirs/Mdm,

We refer to the obove matter.

We propose settlement at $2,440,00(all-in).

If our offer is ccceptublg’p ‘your client, please duly sign the DV enclosed and retumn together with the
following document to uﬂ?KK} for our necessary action: -

« Original LOD,
+ Original Repair Tax Invoice,
= Original Authorisation to Act signed by your client, Tan Chee Kiong

Thank you,

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: T & T Auto Services Pte Ltd <tntautoservices@gmail.com>
Sent: Thursday, 28 February 2019 2:48 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Accident Involving GBS3800C / SGH7333T on 07/02/2019
Dear Hsiao Tong,

We refer to the above matter.

Attached herewith the respective documents of vehicle no: SGH7333T for your perusal.

1
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Shu Pei (LKKAuto)

From: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>

Sent: Thursday, 2 May 2019 954 AM

To: Shu Pei (LKKAuto), Admin A; Hsiao Tong (LKKAuUto)

Cc Ong Chin Kiat; Alfred Toh

Subject: RE: Direct Settlement - Accident Involving GBG3800C (O SNM190200958C02/0) AND
SGHT333T (TP - LKK REF - CCH/CTI12002529/Kpb3 ) on 07 02.2019

Attachments: REPORT OF GBG3B00C pdf

LKK REF - CC6/CTI19002529/Kpb3
CTI REF — SNM1902004958C02/0 [GBG3B00C)

Dear Shu PeifHsiao Tong

We refer to your emails pertaining to the above matter

Attach herewith Insured’'s SAS report for vour attention and further action
Please let us have the estimated cost of repairs and Preliminary Advice
Aside to Chin Kiat, please assist to keep track on the matter

Best Regards

Allred Toh

Senior Execullve

Claims Departmenl

China Taiping Insurance (Singapare) Pte. Lid.

3 Anson Road #XX-00 Springleaf Tower Singapore 079808
DID - (65) 6389 6183

FAX: (65) 6224 7478

W: www.sq.cntaiping.com | FB: www.lacebook.com/chinataipingsg' | WeChat: A #ji Taiping SG

Disclaimer: This e-mall and any Hies transmitied with it is infended only for the named reciplsnts and may contain confidential information
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohiblied. If you are not the intended recipient.
please notily the sender immediately, Please delete the e-mail and any coples of (f thivealter

From: Shu Pel [LKKAuto) [mallto:shupel@Ikkauto.com]

Sent: Thursday, 2 May, 2019 9:37 AM

To: Claims Dept of CT1 <claimsdept@sg cntaiping. coms

Cc: Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg cntaiping.com>; Hsiao Tong (LKKAuto]
<chewht@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBG3BDOC (O1: SNM1SD200958C02/0) AND SGH7333T (TP : LKK REF -
CCB/CTI19002529/Kpb3 | on 07.02.2019

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter.



Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action,

If not, kindly provide the OI's name & mailing address for our necessary action.

Thank you

Bost Hpgards,

Shu Pel| Agmin

LK Auto Consultants Pte Lid

Phone BIGE-0055 | ernaill ghupe i kksuto com | fax: 67T41-3108

Bl 51. Paya Ut Industrial Fark, Ubi Avenue 1, 802.25 | 5(408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 12 February 2019 6:52 PM

To: Claims Dept of CT1 <claimsdept@sg cntaiping com>

Cc; Ong Chin Kiat <chinkiat.ong@sg cntaiping com>; Alfred Toh <alfred toh@sg cntaiping com>; Hsiao Tong (LKKAuto)
<chewht@ikkauto.com>; Admin A <admin-a@ikkauto.com»

Subject: Direct Settlement - Accident Invalving GBG3800C (Ol : CT1 - TBA) AND 5GH7333T (TP : LKK REF -
CCR//CTI19002529/Kpb3 ) on 07.02.2019

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SGH 73337 at M/s T & T Auto Services Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
- TP GIA report

Please be informed that estimated cost of repalr and preliminary advice is not ready yet.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank you

Best Regards,

Shu Peil| Admin

LEKE Auto Consultants Pte Ltd

Bhane E166-0055 | emall; thypeliibk sl com | fax: 5741-2108

Bk 51, Pava Ll industrgl Park. Ubi Avenue 1, B02-25 | S(408533)
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T&T Auto Services Pte Ltd

160 Sin Ming Drive
08-14 Sin Ming AutoCity
Singapore 375722
Tel: 6266 GRTEH Fox: 6260 686l
GST Registration No: 200910712E

Emall: mmutggrvicuﬂa}gmumm

Date: 28" February 2019
Our Ref: 0219-1405
Your Rel:

Atin: The Motor Claims Department

China Taiping Insurance (S) Pte Ltd

3 Anson Road
#16-00 Springleafl Tower
Singapore 079909

Desr Sir.
ACCIDENT INVOLVING GBGARDOC / SGHT333TON 07/02/2019
Please refer 1o the ahove-mentioned accident.

We are writing on behalf of Tan Chee Kiong, the registered owner of motor vehicle no:
SGHT333T which was involved in the above accident.

We are instructed that the above accident was caused solely and completely by the negligence
of your insured's vehicle no: GBG3IB00C. As a result of which, our client have suffered loss
and expenses.

We are instructed by our client to claim for:-

I. Cost of Repair (inclusive of 7% GST) :S52,140.00
2. Loss of Use (3 days @ $200.00/day) 8§ 600.00
TOTAL :882.740.00

We enclosed hereby the following documents for your consideration:
{a) Original Tax Invoice

(b) GIA Report lodged by our driver

(¢) Owner & Driver I/C/Driving Licence

{d) Certificate of Insurance

Kindly acknowledge receipt of the ahove said documents and your favourable reply is greatly
appreciated.

Yours faithiully,

Vincent Tan
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51 UBIAVE 1, #01-25 PAYA URT INDUSTRIAL PARK, SINGAPORE 408933 TEL: (065) 62563561 FAX (065) 62564315

Our Ref: CC6/CTI119002529/Kpb3
22 MAY 2019

SPOTLESS CLEAN PTE LTD
2 JURONG EAST STREET 21
#04-33T IMM BUILDING
SINGAPORE 609601

- G

Dear Sir/Madam,

ACCIDENT INVOLVING GBG 3800C AND SGH 7333T ALONG/AT TRAFFIC
LIGHT JUNCTION AT DEVONSHIRE ROAD ON 07/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with
the third party claim against your policy.

We have received a claim from SGH 7333T against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour as your
vehicle changed lane and collided with third party. Under Motor Accident Guide, vehicles
should keep in the proper lane and change lane only when it is safe. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

(JHJE"} HSIAO TONG

Case Handler

DID: 67423197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

cc.  China Taiping Insurance (Singapore) Pte Lid
(Motor Claims Dept)
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Dear Sirs,

CLAIMANT:
ACCIDENT INVOLVING G8g 3859 € AND _SGM 72311__on _al[=4\§

AT Devor sHige  Ponr To wivmod Curprn € s &

UWe, [P CHEE kNS , am/are the registercd owner of motor
car 0o. SGn 1333 T

Please note that 1 have assigned all cm-npmuiunmuniudu:tnmrfusin the above said accident
to M/S T & TAUTO SERVICES PTE LTD.

/'We, hereby authorize you to release all compensation monies pertaining lo the above-
mentioned accident to M/S T & T AUTO SERVICES PTE LTD and forward your settlement
cheque to M/ST & T AUTO SERVICES PTE LTD whom | had authorized to collect the seid

compensation monies.

Thank you.

&Q@_EM *

Signature of Claimanl
Date:




MOTOR_CLAIMS DISCHARGE VOUCHER
Policy to : DHMCYEH1 751231801 Claim Ho : GHM19D200958C02/0
claimant : TAM CHEE KIONG
Amounk :  5%2,440.00

SINGRPORE DOLLARS TWO THOUSAND FOUR HUNDRED FORTY only
{/We agree to accept the above mentioned amount Lo be paid to mefua in full &
finsl settlsment of all claims, sasts & dishursements for fnjurles / damages
pustained by me/fua through an accident inenlving

Claimant Vehicle Wo. ¢ SOHTI33T

tnsured Vehicle Ho. ¢ GRGIRDDC
pate of Loks i OT/0Z 2013
place of Accident ; DEVOMSHIRE WOAD TOWARDS GRANGE ROAD

{N COMEIDERATION of the payment made to ma/us of the aforementioned sum by
CHINA TAIPING THSUHANCE {SINGAPORE) PTE. LID., {/We agres absolutzly to
discharge CHIHA TAIPING INSURRHCE {SINGAPORE) PIE. LTD. and/or

Insured Name . SPOTLESS CLEAM PTE LTD
priver MWame : LEE TIOW RIDHG

from all claims, present oF future in respect of all loss, injury or damage
austained by me/fus arising out af Ehe sald accldent.

1 acknowledge that this payment L= made without agmission of 1iability on ths
part of CHINA TAIPING INSURANCE (SINGRPORE) FTE. LTO.

1] General Damages 35
{2} Cost of Hepalr/Beesas 55 2,140.00
{3) Loss of Use/Renksi/Easning 55 300.00
i1} GIA/Pelice Reportss
tnvestigation peaults/Search Fees -1
(5] Medical Heports/Expenses 5%
(8) Survey Fees/P.T. Fesw 55
{71 Comt including Disburaement 55
P N
TOTAL & a s = s s » 3 & 3 & = ¢ 2[4 85 2,440.00
S I E——
e

Claimant Name : WRIC Mo 3 wr’

Signatuse % o \El”‘g{g!(&a"f' mate ¢ gj_]g_l_ﬂr
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T & T Auto Services Pte Ltd

160 Sin Ming Drive
#08-14 Sin Ming AutoCity
Singapore 578722
Tel: 6266 6876 Fax: 6266 6861
GST Registration No: 200910712E

TAX INVOICE
China Taiping Insurance (5) Pte Lid DATE : 28/022019
3 Anson Road VEHICLE NO « SGH T T
#16-00 Springleaf Tower MAKE/MODEL Mercades SLK200
Singapore 079909 ACC DATE - 07/02/2019
CLAIM NO : 0219-1405
POLICY NO
AMOUNT S$
Lump sum repair inclusive of supplying parts, labour,
panel beating and spray painting
Repair Amount 2,000,00
Add 7% GST 140.00

Total 2,140.00

Singapore Dollurs: Two Thousand One Hundred And Forty Only.




y VV LKK Auto Consultants Pte Ltd

b; ; B = §1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL B256 3581 FAX 6258 4315
Reg No: 193807T18BR GST Reg. No. 13-8607196-R
Affilinted to Federation internationale Des Experis En Automobile
CHINA TAIPING INSURANCE (S) PTELTD Ref CCBI/CTI18002528/Kpb3g2
?spﬂ:a%gﬁﬂ?ﬂmﬁggmmm% 079909 Pate . 19:06-2019 I“IMIM"""I"H"M
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBG 3800C Veh. Inspected SGH 73337
Policy No. DMCYSN1T51231801 Coverage ($) 0.00
Claim No. SNM18D200858C02/0 Excess ($) 0.00
Assign From Assign Date 11/02/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ SLK 200 c.c 1786
Engine No. HIDDEN Year of Reg. 2011
Chassis No. WDD1724482F017338 Colour METALLIC GREY
Odometer 88264 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOGCD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/M45Z R17 MICHELIN 7 mm
L/H Front Tyre |225/45Z R17 MICHELIN 7 mm
R/H Rear Tyre |[225/45Z R17 MICHELIM 4 mm
L/H Rear Tyre |225/45Z R17 MICHELIN 4 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 07/02/2019 Inspection Date 11/0272018
Survey held at  T&T AUTO SERVICES PTE LTD
BLK 160 SIN MING DRIVE
#0B-14 SIN MING AUTOCITY
SINGAPORE 575722
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




’ VV LKK Auto Consultants Pte Ltd

Sl i I = 51 Ubil Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408933
’,A—. TEL: 8258 3561 FAX: 5256 4315
Reg No- 199607188R GST Reg No. 18-8607198-R Page No.-1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGH 7333T
Estimate By | Our Adjusted
Description of Parts Condition ;
ol P Workshop (8))| ($)
REPLACEMENT OF PARTS
1|FRONT BUMPER (N) MTG DISTORTED 1,702.00 1,702.00
1|FRONT FENDER -LH (N) TO REPAIR SEE 1.185.00
LABOUR
1|FRONT BUMPER SENSOR -LH (N) SHORTED 185.00 185.00
3,072.00 1,887.00
NETT ITEMS DISCOUNT
LESS 10% DISCOUNT -307.20 -188.70
-307.20 -188.70
SPECIAL NETT ITEMS
10|FRONT BUMPER CLIP {SN) MECESSARY 50.00 50.00
50.00 50.00
LABOUR
TO CHECK WIRING . 50.00 15.00
TO TUFF KQTE. NCT NECESSARY 250.00
TO REMOVE/REFIX FRONT SENSOR | 100.00 50.00
TO PANEL BEATING .REMOVING & REPLACING OF NEW 1.000.00 300.00
PARTS.INCLUSIVE OF THE REPAIR OF FRONT FENDER -
LH
TO SPRAY PAINTING ON AFFECTED AREA 1.000.00 480.00
2,400.00 845,00
GRAND TOTAL 5,214.80 2,593.30
RECOMMENDED COST OF LUMP SUM REPAIRS 2,000.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CCB/CTI18002529/Kpb3q2

ydve

KONG SENG CHEONG

Licensed Appralser

DISCLAIMER OF LIARILITY TO THIRD PARTIES:- This Beport |8 mada solely for the uee and Bensfil of ths Clant namsd on ihe frend page of ks Repar.




