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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case MNotified Est Submitted Adj Assigned | Ad) Rpt Ad] Submitted Ins Auth'ed Status
Main 07 Feb 2019 ié?sb e New Assignment
et | Cancel Case I
Assign

Show All I

Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

LOH TECK YONG, ID: SB008960), Tel: +6591195801, Email: NOEMAIL

Main
Claimant:

CHEN XING JU, 1ID: SB210484D

Vehicle Reg.
No.:

03/02/2019 20:00 - :59

SMC7818s [104 Months and 24 Days From LTA Reg Date (Man Yr)]

Date of Loss:

Claim Type:

Policy/Cover
Note No.:

29073231 (Comprehensive)

TP /584318 Coverage: 24/02/2018 - 10/05/2019

Vehicle Reg.
| No.
(Insured):

Policy No.

SIXFssL (Claimant):

Excess:

Repairer:

Tk Motor Workshop (HQ) Blk 1 Kaki Bukit Ave 6 #02-56, Autobay @ Kaki Bt, 417883 Kaki Bukit - Tel: 67466896

Handling
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pel Zhen - 6594 2552]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 12/02/2019]

Driver/Custo
dian
(Insured):

LOH TECK YONG (38 / Male), NRIC: S8008960J), Tel: +6591195801

Adj Asg.
Remarks:

on WP, LIAB 100% SJE AGREE LKK PLS CONTACT 9627 3323

| |ASSOCIATED MAIL RECEIVED

_View All | Compose Case Mail | |

There are no mail for this case,

ALL ASSOCIATED TASKS=

| Due Date
' No results,

View All | _Search Tasks | _Create New Task | Complete |
Created On

Priority Type Task Group Subject Handler Assigned By Completed On Done?




7/12/2019 Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (coregno:tsssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Monica Chung Pei Zhen Date: 12 Jul 2019

Preliminary Advice

Insured Vehicle No : SJX388L

TP Vehicle No : SMC7818S Accident Date : 03/02/2019
Make : TOYOTA HARRIER Assignment Dale : 11/02/2019
Date of Inspection  : 12/02/2019 Est. Duration of Repair 14
Inspection At : TK MOTOR WORKSHOP (HQ)

BLK 1 KAKI BUKIT AVE 6 #02-56, AUTOBAY @ KAKI BT
SINGAPORE 417883

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 7.627.30

Revised Amount :S% 2,800.00 (LUMP SUM)
Check Items (Estimated) :S$ 0.00

Total :S§ 2,800.00

Lump Sum Repair :S%

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S§
Salvage Value :S$
Margin for Repair :S%

Remarks

The vehicle is economical/not economical for repair.

(X

The above survey was conducted on a 'without prejudice’ basis.

https:l.-‘smgapora‘rnerimen.com.-‘clalmsfindex.cfm?fusabox=MTRadjuster&fuseactinn=dsp_rpts&rptmode=2&casaid=790{}Bz&extid=294546&adjcur..‘ 11



2/13/2019 Merimen e-Claims '

View Sent Message

This mall is associated with :

*SMC7818S (584318)
[S1X388L]
TP
CHEN XING JU
Feb 3 2019 8:00PM
[LOH TECK YONG]
Tk Motor Workshop

| Resend | View Recipients || Print Message | Delete Message | Forward I

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 13/02/2019 13:35 PM,
To MSIG_CPZ
Subject TP SURVEY SMC 78185

D—ear Monica,
Please be informed that we have inspected the vehicle SMC 7818S on 12/2/2019.

We are pending estimate from repairer.

Best Regards,
Veron Chen

[DOCUMENTS SUMMARY
There are no documents.

https:!lslngapore.marimen.cum!clalmsﬂndex.cfr'n?fusabox=SVCmaiI&fuseaction=dsp_vlew&mode=08.IMSG]D=1734323&cur_ialiasid=12&cur_vaa‘.. 112



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 0484D
R e e e e e ey
Vehicle No.: SMC78185
Vehicle to be Exported: Yes
Intended Deregistration Date: 13Feb 2019
Vehicle Make: TOYOTA
Vehicle Model: HARRIER 24G A
Primary Colour: White
Manufacturing Year: 2010
Engine No.: 2AZB433848
Chassis No.: ACU300110602
Maximum Power Output: 118.0 kW (158 bhp)
Open Market Value: $30,179.00
Original Registration Date: 10 May 2010
First Registration Date: 10 May 2010
Transfer Count: 2
Actual ARF Paid: $30.179.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 09 May 2020
PARF Rebate Amount: $16,598.00
e O R e e e~ e mre ey
COE Expiry Date: 09 May 2020
COE Category: B - Car (1601cc & above)
COE Period(Years): 10
QP Paid: $26,389.00
COE Rebate Amount: $3,267.00
Total Rebate Amount: $19,865.00

The information contained herein is correct as at 13 Feb 2019

OK



Full Panaramic Roof And Full Electric Seats, Purect comen

VOB Toyota Hatrier, 2000 toyota Karmer, Toyola Har e, toyola marmer, Toyola, Harer, harmier; Used

|:[ Toyota Harrier 2.4A (COE till $40,800 $9,360 /yr 24-Jun-2008 2362 cc - suv Available
06/2023)

Elegant Silver SUV, Low Mileage Done, Low Mairitenance Cost, Very Well Maintained, Flexible In-house Loan Packages Avallable.

Prime Mator & Leasing

[[] Toyota Harrier 2.4A G (COE till  $64,800 $6,820 jyr 15-Aug-2008 2,362 cc 157,000 km suv Available
08/2028)
Car In Good Condition, PQP Renewal 10 Years. Nice Number (8228) Don't Warry!
3. I=Jan-2019 :':_’_' 1008 Toyota Hamer, 2008 toyots hatrier, Toyola Har o, Woyota hirrrer, Toyota, Maines, harmer, Lsad
E] Toyota Harrier 2.4A GL (COE $58,800 $5,980 fyr 09-Dec-2008 2,362 cc 129,000 km suv Available

till 12/2028)

Well Maintained Harrier, Original Condition With All Wear And Tear Parts Changed. New Leather Seats. Quiet Smoath Engine And Undercarriage. High
Loan And Trade In Available.

Insurance renewal at cheaper price!

We'uﬂndyouthemaapestcarlrwamequotsfmmmw Insurers, Make your choice on zero excess and own workshop, Everything done at the
comfort of your own home, Roadside assistance & claims support completely free,

Find out mare|
D Toyota Harrier 2.4A GL (New $58,000 $5,800 /yr 20-Feb-2009 2362 cc 154,985 km Suv Available
10-yr COE)
Full Lexus Conversion, Well Maintalned Elegant Black Unit, Original Condition With All Wear And Tear Parts Changed. New Leather Seats, Quiet
Smooth Engine And Undercarriage, High Loan And Trade In Ava...
2009 Toyota Harmer, 2 toyola harrer, Tovots Hirier, toyota harrier, Toyola, Harher, harrer. Use
[:| Toyota Harrier 2.4A G (New $59,888 $5,980 fyr 26-Feb-2009 2,362 cc 106,250 km Suv Available
10-yr COE)
Well Maintained Condition! Trade In And Loan Avallable! Call/WhatsApp Now To Arrange For An Appaintment! .
Monster Motors Pte Ltd —
L-# oha Ha: I |
D Toyota Harrier 2.4A GL (New $66,800 $6,670 fyr 10-Mar-2009 2,362 cc - Suv Available
10-yr COE)
New Paint, Low Depreciation And High Parf For Harrier! Best Valued SUV In The Market! Excellent Condition! Call Us Now! Very High In-house Loan
Avallable,
ostan: 22-Iana01! yorz hamef, Toyeta Harmier, Tovota harriar, Toyota, Hartiol, haitier, Usay
D Toyota Harrier 2.4A G (New $58,900 $5,890 fyr 26-Jun-2009 2,362 cc 151,501 km Suv Avallable
10-yr COE)
(We Assure 100% Genuine Mileage), Canverted To Lexus RX350, Tip Top Condition. New Paint. Road Tax Till Jun'19, Option To Renew 5 Years COE.
D Toyota Harrier 2.4A GL $28,000 $13,240 fyr 30-Dec-2009 2,362 cc 116,000 km Suv Available
New Road Tax! Full Lexus Conversion, Well Maintained By Previous Owner, Hesitate No More! Call Our Friendly Sales Consultant To Book An
Appaintment Now| L Freviuni o |
- 520 : 2009 Toyeta Harmer, 200 2 harrier, Toyota Harmer, toyota harrier, Toyata, Hatrier, Hartier, Lsed
D Toyota Harrier 2.4A GL $51,800 $14,950 fyr 10-Jun-2011 2,362 cc - suv Available
ABWIN (1994) Pte Ltd
1 hay i ]
D Toyota Harrier Hybrid 3,3A $96,800 $13,380 fyr 23-5ep-2014 2,493 cc - suv Available

Fuel Type: Petrol-Electric
smosmusies  wasresy  Elegant White, Powerful Drive With 194 BHP, Low Fuel Consumption With Hybrid, One Owner Only, Low Maintenance Cost, Very Well Maintained,
Flexible In-House Loan Packages Avallable,




Accident Sketch Plan

Land Transport $Q Authority

1 Sin Ming Drive Singapore S75701

www bagov sy

28 Jun 2018 Ourref 2806180203N057018665

CHEN XING JU

APT BLK JISA PUNGGOL WAY
#12-6141

SINGAPORE 821315

Dear Sir™Madam

NOTIFICATION ON SUCCESSFUL REPLACEMENT OF VEHICLE REGISTRATION NO.
SIX252U WITH VEHICLE REGISTRATION NO. SMC78188

You may be pleased o know that your spplication of 28 Jun 2018 for replacement of
registration number is approved.

2 The details of the vehicle after the transaction are as follows:
Vehicle Registeation No. - SMCT818S (Previously SIX252U)
Vehicle Make - TOYOTA
Vehicle Model : HARRIER 2.4G A
Chassis No. : ACU3001 10602

Engine NoJ/ Motor No.  © 2AZB433848 /-

3 Please change the number plates on your existing vehicle (ie. Chassis No. : ACU300110602,
Engine Noo/ Motor No, © 2AZB433848 / ) to display the new/ replacement registration number,
SMUCTE18S by 01 Jul 2018, It is an offence 10 keep or use a vehicle withoutl displaying the correet
vehicle registration number assigned. The penalty for first offence Is a fine not more than $1,000 or
imprisonment of not more than 3 months. For second or subsequeni offence, the fine is not more than
$2.000 or imprisonment of not more than & months.

4, Please contact our customer service officers on tel: 1800-CALL LTA (1800-2255 582) if you
have any questions. You can either quote the Business Transaction Reference No.
20180628121749909986 or the vehicle registration number when making your enquiry.

Page |

Page 11 of 37



Accident Sketch Plan

Land Transport RAuthority

Yours sincerely

NU LAY CHOO (MS)

DEPUTY DIRECTOR, VRL SERVICE OPERATIONS
VEHICLE SERVICES GROUP

LAND TRANSPORT AUTHORITY

(This is & computer-generated notice that requires no signature.)

From 15 February 2017, you do not need 1o display road tax disc on the windscreen of your vehicle,
I TA has stopped issuing physical road tax discs as part of our efforts to streamline our

Please ensure that your original motor insurance certificate is readily available in your vehicle at all
times. 1T you are dnving into Malaysia, you are advised to carry printed proof of the validity of your
road tax in your vehicle.

Puge 2

Page 12 of 37



MMA118017130-01 / National Assessment Centre Services - Ubl Your NCD will be affected due to late raporﬁng
ENTRY DATE & TIME: 07/02/2018 18:07

SUBMITTED BY: Krishnasamy slo Gorindasarmy Actual e-Filling Submission Date & Time: 12/02/2019 10:46

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form mus! be compleled by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o
repudiale policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report 1o the insurers, you hereby consent 1o the archiving of this report at the centre and to coples of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 07/02/2019 19:07

Date Of Accident 03/02/2019 20:00

Exact Location Of Accident PUNGGOL WAY NEAR BUS STOP OF B/261 PUNGGOL
Country/State of Loss SINGAPORE

Vehicle Registration Number SMC7818S

Insured/Policyholder

Name Of Registered Owner CHEN XING JU

NRIC No S58210484D

Email Address KENNETHCHENXINGJU@GMAIL.COM
Mobile Phone No (LOCAL) +65-84888437

Alternative Phone No OTHERS-84888437

Vehicle Particulars

Manufacturer TOYOTA

Model -

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance policy

for repair to your vehicle? o)

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 1800054672

Cover Note Number

Driver

Name of Driver CHEN XING JU

NRIC No $8210484D

Date Of Birth 12/04/1982

Occupation INDOOR

Date Of Driving Pass 10/04/2002

Driving Experience 16 YEARS AND 9 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-84888437
Fax Number

Contact Number OTHERS-84888437

EMail Address KENNETHCHENXINGJU@GMAIL.COM

Page 1 of 37



Address

Postcode
Was driver an employee of the Insured’'s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Passenger 2

Passenger 3

Details of Police Action
Was the accident reported to the police?
If Yes,Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 315A PUNGGOL WAY
#12-641

821315
NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
YES
NO
YES
NO
4

NAME:
GENDER:

: NIL
: FEMALE

NAME:
GENDER:

: NIL
: FEMALE

NAME:
GENDER:

¢ NIL
: MALE

YES

SENGKANG NEIGHBOURHOOD POLICE CENTRE

ROAD: 2 SENGKANG SQUARE #01-02 SINGAPORE , POSTCODE:
545025 , COUNTRY: SINGAPORE

TEL NO: 1800 - 3438999 - FAX NO:
NO

PLS REFER TO THE POLICE REPORT : T/20190204/2115 / T/20190204/2117 / F/20190204/7027 /

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour

YES
NO
NO

SJX388L

Page 2 of 37



Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name CHEN XING JU
Approximate Age

Injuries Sustain BODY

Injured person in which vehicle?

Were seal bells worn? YES

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

Page 3 of 37



Sketch Plan

MPORTANT N

1 Please report correctly the detads of the accident 1o speed up thie claims process,

2 This Form must be completed by the Policyholder and/or the Authorised Driver.

3 information provided must be as Wruthful and accurate as possible. Any wilful misrep or wathholding of
facts may allow imurance companies to repudiate policy liability.

4 The wsue and acceptance of this Form by insurance companies s not an admission of policy liability on the part of the insurance

& The report will be lorwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Associaton of Singapore (GIA) for archiving and that coples of this report will for a fee be made avadable upon application by
interested parties

7 By the lodgment of this report to the 3, you hereby 10 the archiving of this report at the centre and to copie of
the report baing made avallable aforesaid.

4 Consent under the Personal Data Protection Act (POPA)
| understand. acknowledge, agree and consent that:

(al My msurer, my workshop and the General insurance Association of Singapore ("GIA”) may/are permitted to collect, use.
tsclose and/or p my p | aata/p | infarmation set out in this (form| and any other personal information
provitted by me o poLLELsed by my insurer (collectively the “Persanal Information™) and disclose and transfer such
Personal information to all insurer(s) who have insured vehicle(s) involved in this acodent [all insurer(s) who have insured
wehuche(s) involved In this accident shall be collectively referred to a5 the "Insurers”), the Insurers’ Lwyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
aof

(I} processing, handling and/or desling with my claims incuding the settiement of the claims and any necessary
investygatons relating to the claims;

11} investigating the accident and/or my claims;
[111) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

livl administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
aternal cover of lopes/madl packages); and/or

v) complying with applicable law in administering. processing, handhng and/or dealing with my claims.{collectively the
“Purposes”|

{b)  all insurer(s) who have insured vehicle{s| involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(el  my Personal information may/can be disclosed by any of the insurers and/or GIA to their third party service providern o
sgeanslincluding thelr [awyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d)  my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
T and inp and all future claims.

(e} thainformanon so colletted under (d) above may be shared / disclosed:

(1) to all insurers and/or any other third parties that assist In evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ill for comglying with requirements under any regulations, laws or court orders.

o her”

- q(v[20/§

Polic s Signature Ohwae{ Signature Reporting Centre s Signature
Date & T (M driver ts not the Name:
1"7;/’\ mim;} A 6 NRIC/FIN Mo

12 30pv 1230‘0‘»'\
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Sketch Plan #2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION v\
I/'We deciare the loregosng particulars are true in every respect.

iR \.- o

Polwhgiders Signature Drivexiy Sgnature Reporting Centre s Sagnature
Date & Time (1 driver is not the policyhalder) Name-
Date & Time: NRIC/FIN No.:
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A A

T/20190204/2115

10f3

Police Station Of Origin:
Sengkang N.P.C Report No. T/20190204/2115

2 Sengkang Square #01-02 SINGAPORE
545025
Tel No: 1800-343 8999

REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made:

Vide Report No.: Station Diary No.:

e of l dres: i

CHEN XING JU APT BLK 315A PUNGGOL WAY #12-641 SINGAPCRE
821315

ID Type / 1D No.: Contact No..

NRIC NO / $8210484D Home/Office: Mobile: 84888437

Nationality: Email:

SINGAPORE CITIZEN -

Sex: Age: ‘ Date of Birth: | Type of Informant:

Male 36 12/04/1982 Driver

Race: Language: Institution / School Name:

Chinese

Occupation: Driving Licence Information:

MANAGER Class: 2B,2A,3 Date of Expiry:

Type of
Accident:

Accident:
03/02/2019 20:00

Location:
Along Road 1
PUNGGOL WAY

Weather: Road Surface: . Road Speﬁ Limit:

Clear Dry
F’rafﬁc Flow: Traffic Control: \ Traffic Volume:
Dual Carriage Way Moderate
Pype of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
No

SMC7818S \Car \TOYOTA
\ 24GA
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Police Station Of Origin: 20f3
Sengkang N.P.C Report No. T/20190204/2115
2 Sengkang Square #01-02 SINGAPORE
545025
D A BBO BN R0 CONTINUATION OF REPORT
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL Use of Pedestrian Crossing: NA
Name CHEN XING JU ID No. S8210484D
Related Vehicle | SMC7818S (Car) Contact No.| 84888437
Heenral/Clinic | RAFFLESMEDICAL. Class of Class: 2B,2A.3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 04/02/2019 Date Discharge | 04/02/2019 |
No. of Days granted Medical Leave 105 Degree of Injury | Slight |

Brief Details.

On the 03/02/209 at about 2030hs, | was driving my vehicle bearing the registration plate number
SMC7818S along Punggol Way and was driving along the bus lane. Upon reaching the bus stop of Soo
Teck LRT, | slowly came to a stop as in front of my vehicle there was bus. While waiting for the aforesaid
bus to move off, suddenly one vehicle bearing the registration plate number SJX388L collided to the rear
of my vehicle. | then alighted from my vehicle and checked if anyone was injured.

| wish to state that there were no visible injuries found on us. The driver and | then exchanged particulars
and also agreed to proceed with insurance claims.

The bumper of my rear vehicle was seriously damaged.
On the 04/02/2019 at 1200hrs, | feit sore and pain on the my back and the back of my neck.

| am lodging this report for insurance claims.



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Sengkang N.P.C
2 Sengkang Square #01-02 SINGAPORE

UM AR

T/20190204/2115

3of3
Report No. T/20190204/2115

545025 CONTINUATION OF REPORT

Tel No: 1800-343 8999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 85474885 stating the report number as reference.

Signature Of Officer Recording The Report:
F/

Sgt 1 TENG WEI KANG Z

Signature Of Informant:

ahi"‘“ﬁ

Signature Of Interpreter:
Not applicable

Date/Time:
04/02/2018 16:01

Officer In Charge Of Case:

Classification Of Case:

TP/ AEIT/

SSI 2 SITIMARSITA BINTE BOHARI ¢4,
Contact No.: 65476219 ¥ Sy
- &

Authentication Stamp
NP168

SN 085

-
W’Sgnatur@ TS

Singapore Police Force




Accident Sketch Plan

~N

EPUBL K OF 5‘%“"0“
WENTITY Gano Mo, §8210484D

REPUBLIC OF §

SINUAFL

r-0s-198F w

Weerm

Page 10 of 37



\
¥

T K MOTOR WORKSHOP (K& ffrian

1 KAKI BUKIT AVE 6 #02-56

SINGAPORE 417883
TEL:96273323 FAX: 68442641 Jr/ f, MS[G Ias
CO. REG NO :53049097L . ~
s : S 73y,
DATE:  26/2/2019 '
CHEN XING JU 2
BLK 315A PUNGGOL WAY #12-641 / g
SINGAPORE 821315 4 Hard. /'?’/5/ 20(7
DEAR SIR ‘/«m
ACCIDENT DATE:03/02/2019
ESTIMATE COST OF REPAIRS BILL TO TOYOTA CAR NO:SMC7818S
1 PC REARBOOTLID " < S$ 1,578.20 1,578.20 J’
1 PC REARBOOTLIDLOCK " 7~ 349.40 34040 +
1 PC REAR BOOTLID RUBBER 7"/ 195.60 195.60 &
4 PC REAR BOOTLID EMBLEM /"~ 397.10 397.10 -
2 PC REAR TAILLAML SIDE GARNISH /¢ “ 178.40 178.40 ©
1 PC REARENDPANEL /< 678.60 678.60 +
1 PC REAR END PANEL GARNISH ¢ talrt 278.40 278.40 f/,
1 PC REARBUMPER V2 /0= y 860.40 860.40 "
1 PC REAR BUMPER SPONGE ( /¢/&! _ 208.40 208.40
1 PC REAR BUMPER REINFORCEMENT BEAM 7% o 429.60 42960
2 PC REAR BUMPER REFLECTOR /et A0 O 322.40 32240 .~
8 PC REAR BUMPER CLIP s Y5203 2 30.40 30.40 —
4 PC REAR BUMPER SIDE RETAINER "~ T 18040 180.40
1 PC REAR BUMPER REVERSE SENSOR wep”d + o N 24\ 200.00 200.00 S/NETT —~
TO CHECK WRING . 50.00 5000 =
TO SPRAY PAINTING (PEARL WHITE) 800.00 99&00/ 6o
TO REMOVE & REFIX REAR INTERIOR UPHOSLY. 80.00 8000 4V
TO APPLY UNDERCOATING ON THE REPAIRED & REPLACED
PANEL FOR RUST PROTECTION. ]3; 5 80.00 80.00 <
TO MEASURE,DRILL THE REPLACED BUMPER,POSITION &

REINSTALL REAR REVERSE SENSOR ,CONTRAL UNIT,CHECK

5 o>

& TEST FOR FUNCTIONING 80.00 8000 =
TO LABOUR CHARGE FOR PANEL BEATING,WELDING REMOVING ALL R
DAMAGED PARTS & REPLACING OF THE NEW PARTS ETC. 650.00 65/)0?00/ "f’J
LﬂKﬁQthﬂ.’}SuHaﬂfS hence notif; TOTAL S$ 7,627.30
”‘Te Repairer of the following: y
* 10 resurvey belore/after Spray [:-’.':..'ﬂm —}L ’:\ f . <
:;z::'f‘-ay damaged pari(s) during 'esiwey D“&;j L2 ""m = L
4rs prices are subject o confirm
© Third party survey is on s . @ o [ o ! J -
* No illegal :P'Sdr:e ,'Ilszi » "_"ﬂ”&UU'CE" basis L f. ¢ 0) 8K‘
* Supplementary itam(« T_'.: 'b'_ _ |
8 et o oy e A0 0“4 P 2
nce Company /
Acknowledged by Repairer P i v
—_— ] _.



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
11 Feb 2019 Pending for Survey
Main |07 Feb 2019 16:05 $%$2,800.00 | ssvz.soo.oo Report
Edit Ad) Rpt I Edit Estimates iew Rpt Cancal Case I

Reference

Claim Details

Show All

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured: LOH TECK YONG, ID: 58008960), Tel: +6591195801, Email: NOEMAIL
o ;| CHENXING JU, ID: S8210484D
\I:jel:nr.‘:ic;E "ed- |sMc7818s Date of Loss: ?%:2{.‘200"1;522:120,:4:[5)3“ From LTA Reg Date (Man Yr)]
Claim Type: |TP / 584318 :t;l:;y {J?:ver ?:ZE:?:;;: E&Eﬂ?zﬁr;g fé‘ s-“":et})ms;zcng
o sasa il

Excess:

Repairer: | Tk Motor Workshop (HQ) Blk 1 Kaki Bukit Ave 6 #02-56, Autobay @ Kaki Bt, 417883 Kaki Bukit - Tel: 67466896
[andind msIG I (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei Zhen - 6594 2552]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 13/03/2019]

Driver/Custo
dian
(Insured):

LOH TECK YONG (38 / Male) , NRIC: S8008960J,

Tel: 46591195801 Email: NOEMAIL

Adj Asg.
Remarks:

on WP. LIAB 100% SJE AGREE LKK PLS CONTACT 9627 3323

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mall |

There are no mail for this case.

Due Date
No results.

ALL ASSOCIATED TASKS=

Priority Type Task Group Subject

view All | Search Tasks | Create New Task | Complete |

Handler Assigned By Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/8/2019



Merimen e-Claims

Claim Documents

*SMC7818S (584318)
[SIX388L]
TP
CHEN XING JU
Feb 3 2019 8:00PM
[LOH TECK YONG]
Tk Motor Workshop

Upload Documents I Upload Photos I Compose New Letter I

Page 1 of 2

view

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi...

Assessment Reports 1 per page [
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |08/02/19 15:24 :::l::mmag:;:m Claimant: LOH TECK YONG © | LoadHTM

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |12/07/19 15:18 Adjuster Immediate Advice ) | Load HTM
Photos/Images 3 per page ¥
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |13/02/19 13:38 General View © | Loadirc | 4
2 |13/02/19 13:38 General View © | adirc | [
3 13/02/19 13:38 General View © | loadirc | 4
4 13/02/19 13:38 General View © | oadirc | 4
5 13/02/1913:38 | General View © | Ladirc | 4
6 13/02/19 13:38 General View o Load JPG ||
7 |13/02/19 13:38 General View © | loadirc | 4
8 |13/02/19 13:38 General View © loadic | 4
9 |13/02/19 13:38 General View © | Loadirc |
10 |13/02/19 13:38 General View € | oadic | 4
11 |13/02/19 13:38 General View © | Load PG
12 |13/02/19 13:38 General View | € | LoadirG
13 [13/02/19 13:38 General View | €@ | adirc | &
14 [12/07/19 13:27 Reinspection Photo O | oadirc |
15 |12/07/19 13:27 Reinspection Photo © | oadirc | M
16 [12/07/19 13:27 Reinspection Photo © | Load G
17 |12/07/19 13:27 Reinspection Photo © | LoadirG
18 |12/07/19 13:27 Reinspection Photo © | Loadirc | 4
19 |12/07/19 13:27  |Reinspection Photo © | Loadirc | 4
20 |12/07/19 13:27 Reinspection Photo © | loadic | (4
21 [12/07/19 13:27 Reinspection Photo © | oadirc | M
22 |12/07/19 13:27 Reinspection Photo © | Ladirs
23 [12/07/19 13:27 Reinspection Photo © | Load G
24 |12/07/19 13:27 Reinspection Photo © | loadic | 4
25 |12/07/19 13:27 Reinspection Photo B | adwc | &4
26 |12/07/19 13:27 Reinspection Photo © | LoadrG
27 |12/07/19 13:27 Reinspection Photo © | Loadirc | 4
28 [12/07/19 13:27 Reinspection Photo © | LoadrG
29 [12/07/19 13:27 Reinspection Photo © | Load G
30 |12/07/19 13:27 Reinspection Photo 0| adirc | &
31 [12/07/19 13:27 Reinspection Photo € | loadirc |
32 [12/07/19 13:27 Reinspection Photo Load JPG

1/8/2019



Merimen e-Claims Page 2 of 2
Assessment Reports |1 per page |
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) 1111umbr|all Print

K] |

33 112/07/19 13:27 | Reinspection Photo © | oadirc | 4
34 [12/07/19 13:27 Reinspection Photo € | Loadirc
35 |12/07/19 13:27 Reinspection Photo © | oadic |
36 |12/07/19 13:27 Reinspection Photo € | adirc | &
37 |12/07/19 13:27 Reinspection Photo © | Load PG
38 |12/07/19 13:27 Reinspection Photo © | Load G
39 [12/07/19 13:27 | Reinspection Photo © | ladirc | A
a0 |12/07/19 13:27 | Reinspection Photo © | Loadirc | 4
41 |12/07/19 13:27 Reinspection Photo © | oadirc | M
42 |12/07/19 13:27 Reinspection Photo © | oadirc | 4
43 |12/07/19 13:27 Reinspection Photo O | wadirc | &4
44 [12/07/19 13:27 Reinspection Photo © | loadic | 4
45 |12/07/19 13:27 Reinspection Photo ©) | Load G
46 |12/07/19 13:27 Reinspection Photo 0 | adirc | &4
47 12/07/1913:27 | Reinspection Photo © | wadirc
a8 |12/07/19 13:27 Reinspection Photo D | adirc | 4
49 [12/07/19 13:27 Reinspection Photo B | LoadirG
50 |12/07/19 13:27 Reinspection Photo © | wadwrc | 4
51 |12/07/19 13:27 Reinspection Photo o Load PG ]
52 12/07/19 13:27 | Reinspection Photo 0 | e | &4
Documentation {1perpage  [v]| [
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
& |[08/02(1925:24 mrlnms.i: r:p:r'th SIX388L, Claimant: LOH TECK YONG @ | Load POF

2 |11/02/19 09:16 SJE AGREE LKK Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer

Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/8/2019




Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd . Reg No'199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19002513/AGVD3E2
Date: 01/08/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29073231
Eimant Vehicle smo7etes Insured Vehicle No:  SJX388L
Date of Loss: 03/02/2019 Nature of Claim: TP Claim No: 584318
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMC7818S
Make & Model: TOYOTA HARRIER, 2.4 (A) Engine No: 2AZB433848
Reg. Date: 10/05/2010 (Man. Year: 2010) Chassis No: ACU300110602
Colour: White Odometer: 124269 km
Engine Capacity: 2362 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/65 R17 Rear Tyre Size: 225/65 R17
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining tyre treads depth
/COST OF CLAIMS ~ Repairer's  Adjuster's Difference Diff %]
Parts 5,887.30 2,230.32 3,656.98 62.12
Miscellaneous Items 0.00 0.00 0.00
Labour 1,740.00 1,270.00 470.00 27.01
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 7,627.30 3,500.32 4,126.98 54.11
Approved Total (Overridden) (S$) 2,800.00
Nett Amount (S$) 7,627.30 2,800.00 4,827.30 63.29
INSPECTION
Date of Assignment: 11/02/2019
Date Inspected: 12/02/2019 Inspected At: Tk Motor Workshop (HQ)
Blk 1 Kaki Bukit Ave 6 #02-56, Autobay @
Kaki Bt
Singapore 417883
Estimated Period of Repair: 4.0 days
Adjuster: XING GUO QIANG Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out lo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 01 Aug 2019)

Parts: M1-SUV TOYOTA HARRIER 2.4 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMC7818S)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an Esterisk %

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BOOTLID Repair 1,578.20F *-FL
2 *REAR BOOTLID LOCK Not Necessary 349.40F *-FL
3 1 *REAR BOOTLID RUBBER Not Necessary 195.60F *-FL
4 1 *REAR BOOT LID EMBLEM Necessary 397.10F *397.10FL

(4PCS)

5 2 *REAR TAILLAMP SIDE GARNISH Not Necessary 178.40F *-FL
8 1 *REAR END PANEL Repair 678.60F *-FL
7 1 *REAR END PANEL GARNISH Cracked 278.40F *278.40FL
8 1 *REAR BUMPER Deformed 860.40F *860.40 FL
9 1 *REAR BUMPER SPONGE Cracked 208.40F *208.40FL
10 1 *REAR BUMPER REINFORCEMENT BEAM Bent 429.60F *429.60FL
7 2 *REAR BUMPER REFLECTOR Cracked 322.40F *322.40FL
12 8 *REAR BUMPER CLIP Necessary 30.40F *30.40FL
13 4 *REAR BUMPER SIDE RETAINER Necessary 180.40F *180.40FL
14 1 *REAR BUMPER REVERSE SENSOR Damaged 200.00FS  *200.00FS

F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 5,887.30 2,907.10
- List Item Discount on L Items 0.00/25.00% (S$) 0.00 676.78

Total Parts (S$) 5,887.30 2,230.32

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Iltems
1 TO CHECK WIRING New 50.00 30.00
2 TO SPRAY PAINTING (PEARL WHITE) New 800.00 600.00
3 TO REMOVE & REFIX REAR INTERIOR UPHOSLY New 80.00 40.00
4 TO APPLY UNDERCOATING ON THE REPAIRED & REPLACED New 80.00 0.00
PANEL FOR RUST PROTECTION
5 TO MEASURE, DRILL THE REPLACED BUMPER, POSITION & New 80.00 50.00
REINSTALL REAR REVERSE SENSOR, CONTRAL UNIT,
CHECK & TEST FOR FUNCTIONING
6 TO LABOUR CHARGE FOR PANEL BEATING, WELDING New 650.00 550.00
REMOVING ALL DAMAGED PARTS & REPLACING OF THE
NEW PARTS ETC
Gross Labour Cost (S$) 1,740.00 1,270.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2019



