4/13/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1CLE Vehicle Information
Actions
Reference CC4/ASM19002501/Egads2 & Incident Vehicle  SJT7232
Next Step Wait for: Approve Registration #
invoice
Loss Date January 25, 2019
|:I Make TPVD NISSAN
Report Date Jan 28,2019 9:38:04 AM
Model LATIO-1.5 (A)
Request Date April 16, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
LUM WAI MUNG
Type of Loss Third Party Vehicle Damage BLK 288A BUKIT BATOK ST 25, #06-230,
650288, Singapore
Services Pending verification - Direct
Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
A\ A\
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . ) LKK AUTO CONSULTANTS April 13,
I LKKInvoice.pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Oth LKK AUTO CONSULTANTS April 13,
ers
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2020
N . Forms / Claim LKK AUTO CONSULTANTS April 13,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2020
Forms / Claim LKK AUTO CONSULTANTS April 13,
I LKKAdjustment1a[1].pdf : Others pri
Documents PTE LTD (TP) 2020
N Letters and . LKK AUTO CONSULTANTS April 13,
I LETTER TO Ol.pdf Policy Holders / Insured
Correspondence PTE LTD (TP) 2020
F / Clai LKK AUTO CONSULTANTS April 13,
I GIA SEARCH.pdf orms /%aim Others pri
Documents PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=97350&tab=i. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1501848?token=fb37987c-ef18-42ac-8708-e10ffb6f4850&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1501837?token=c7ba8d7f-cb48-4ff1-a483-915180ddfdf6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1501836?token=0d2bb398-52cb-4311-9c70-88a3a6d07032&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1501835?token=affd84a3-61a7-47cc-8491-6d0364d000b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1501834?token=19f5777b-3f89-46b9-8125-5696a55916cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1501833?token=72b49226-a7ec-458c-b49f-61dd36df73d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/13/2020

NAME

I AUTHORISATION TO ACT.pdf

I TP FINAL EST LIST.pdf

i LOD AND OTHER DOCUMENTS.pdf

i MANDATE IA DD 06032020.pdf

I TP ESTIMATE- MARKED.pdf

I Mandate IA dd 090319.pdf

I PARF_COE REBATE.pdf

I LKK Survey Photos.pdf

I EMAIL FROM WORKSHOP FOR TP
REG.msg

I SGL663R - Ol GIA pdf

I P2158698_PS.pdf

B SJT723Z TP.PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=97350&tab=i. ..

Forms / Claim
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Reports &
Statement

Reports &
Statement

Reports &
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Reports &
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Reports &
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Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Claim Portal

SUB-TYPE

POA / Authority Letter

Others

Others

Others

Estimate / Quotation

Others

Others

Others

Others

GIA Report

Policy Schedule / Covernote /

Certificate of insurance

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

KHONG Lynn

KHONG Lynn

KUMAR Shailendra

DATE
UPLOADED

April 13,
2020

March 6,
2020

March 6,
2020

March 6,
2020

March 9,
2019

March 9,
2019

March 9,
2019

March 9,
2019

February
11,2019

January 28,
2019

January 28,
2019

January 28,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1501832?token=79d172a6-9a3c-4007-a4f3-3d87617260dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438382?token=f5d6f229-784a-4fda-92df-e1c5fb228796&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438380?token=75dfe7dc-bb91-4e77-a2f9-5d664611a043&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438381?token=6c0ac9f1-4c4e-46f6-90c3-712514d0db9f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:761650?token=ef4dc805-8aab-41bd-95f3-b11ac9581f8d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:761653?token=ea423bd5-5b73-453a-b52e-ad3ef7981bcd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:761651?token=4b823a6d-037a-413f-9898-c6df70ce6c56&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:761652?token=bb3aa10d-2656-4cec-90c5-79f99e582d90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:708919?token=1931c4f9-7ea4-47ae-8964-d79e2045634a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:690002?token=595c1a04-b7c8-4071-b79a-8282f1e63542&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:689788?token=130f7fd5-cc85-460a-abb0-973b97de7c96&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:689806?token=92f50f26-23cc-483f-97ef-efb80a859580&portalRoute=/claim-portal/html/ServiceRequestDocumentError

