
Cecilia Chong ([KK Auto)

From: Cecilia Chong (LKK Auto)
Sent: Tuesday,20 August 2019 6:03 PM
To: shi_huan@hotmail.com
Subject: <STANDARD NOT|F|CAT|ON LETTER> OUR REF: CC4IASM 19002494/Aga3 ***

ACCTDENT tNVOLVING SGX 4214p & SKL 692J ON 07 /02/2019 **,' {NO ACTTON

REQUIRED}

20 AUGUST 2019

ONG KENG SOON

Dear Sir/ Mdm

OUR REF : CC4/ASM19002494lAga3
YOUR REF : SGX 4214P
ACCIDENT INVOLVING SGX 4214P AND SKL 692L ALONG/AT SENGKANG EAST RD TWDS BUANGKOK
DR ON 07/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from TORQUE 5 PTE LTD acting on behalf of the owner of SKL 692J against your
motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
underthe policy. Should you not be seeking the protection ofyour policy and seek to take conduct ofthird party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 1O davs from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 davs from the date of this letter if not provided at o .

The list below is not all inclusive and further document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)
o Driver's driving license or foreign driving license (if any)
. Driver's Work Permit
. Employment Letter/ Authorisation letter from your company
. Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
o Statement and/or police report from independent witness(es) (if any)
o lf you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep

us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handting of this claim, please do not discuss liability with any of the Third
Party(s) and/or their tegal representatives, or make any compromise or settlement' without AM's prior

knowledge and consent.

This letter should not be regarded as a waiver by 44,q o1 their rights to repudiate any claim because of any

breach of policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6749 427 4 ot email us at

ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

"Please note that our proposal and correspondence with you is strictly on a without p.eiudice basis and should not be construed as an

admission of liability on our part and/or that of our policyholder and/orthe authorised driver. The terms of our without Preiudice engagement

should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims."

Best Regards,

Cecilia Chong I Case Handler

LKK Auto Consultants Pte Ltd
Pltro]|'e 6Z49-4224 | email: CeciliaChongralkkauto.corn I f.txt 674t-41o8

Blk 5r, Paya Ubi lndustrial Park, Ubi Avenue 1, #02-25 | S(+o8qga)

!!z!{ *r* 52r. t/ze Eartl. Pnht an/y ulen accassary'
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Torque 5 Pte Ltd
No.B l(aki Bukit Ave 4, Premier @ Kaki Btrkit, #01-50 Singapore 415875

Tel: -165 6452 4457 | Fax: +65 6452 4584 I Email: e nquirv@torsLle5.col'lr

Co. Reg. No,: 2O1313221'G

LETTER OF AUTHORISATION

Signed by Torque

atong 5( vr () r crnq (' t' tt t t\
.*.L h({? T" ( !(,xr.t71( 1>

ln consideration of Torque 5 Pte Ltd, 8 Kaki Bukit Ave 4, Premier @ Kaki Bukit #01-50

sinsapore 415875, repairing my/our motor ve1",;61g 66 ) l L C U Z' I at my request,

'"^r-^' <'r,urt", 'ta,,rt t-lOr t) l"tha.laimant"l nf i40 t,ICOA'tttt't/W;, <qr.\Lt 'J.(.v! rtol) ("the claimant")of' '---EA-1-FI'T -iDc (address) bearing NR|C No _
-f; L,uu oA ltl'L{r'

---Evt-'iTaT-Sladdress) bearing NR|C No q,\Lr? 'i.,oi?'f the owner

@,herebyauthorizethemtoClemandclaim,settle

Accident on
-tizlrq

lnvolving vehicles

Signed by "the claimant"

Nu"' -I 
':ttn 

5{ui ilo'19

and receive whatever amount settle payable by the insurance company or third party or

commence legal proceeding for cost of repairs, loss of use and etc to any of their appointed

solicitors to act for melus in respect of the said accident/claim and all the amount claimed

or settled shall belong and make payable to them absolutely by the insurance company of

the third party. l/We further authorized them to give an absolute discharge on my/our

behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to

the conduct and disposal of my/our above claims.

l/We further agree to fully co-operate and attend all court hearings related to this accident

that are necessary to prosecute the claims maintained by Torque 5 Pte Ltd.

l/We further agree and undertake to indemnify them against my/our claim for costs which

arise therewith. ln the event that my/our claim is unsuccessful due to untruthfulstatements

from me/us, l/we undertake to pay to Torque 5 Pte Ltd the cost of repairs to my/our vehicle.

In the event that the settlement/payment cheque is being made in my/our favour, l/we

hereby undertake to return the full amount to Torque 5 Pte Ltd account, within 7 days from

receiving and clearance of the said settlement/payment cheque. Failing which, Torque 5 Pte

Ltd will have the legal rights to take legal proceedings against me/us to recover the said sum,

with further costs and disbursements to be incurred by me/us.

l/we further authorize Torque 5 Pte Ltd to settle the aforesaid claim in a manner that you

deem fit and to utilize the monies to pay your charges without further reference to me/us.

The payment to Torque 5 Pte Ltd shall amount to a good discharge of Torque 5 Pte Ltd

obligation to me/us in respect of the settlement inonies. This authorisation shall remain in

force until revoked by me/us in writing to you, subject to terms and condition being agreed

by both parties. l/We further understand that revocation is not allowed once your workshop

has commenced on the repair of my/our vehicle.

Dated this 0E daY of c?_ (month) 20 Icl (year)

.W
Pte Ltd

ht
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NRIC No:
S{ k6l [rr ? )

Name: /lt ,.Li



scx,r214P llnsd veh)

Moclell MERCEoES sEtlz S2o0sKL6e2J (TP veh)

Date of A(aldent/ rime:

AXA THIRD PARW DIRECT SETTTEMENT

NOfE:

1. PI.TASE EXPRESSLY REsERVEYOUR CTIENTISRIGHTS IF SO RIQUINEO IN THIS SSTTI,EMENT OOCUMENT.

2. IHIS SETTTEMENT IS ON A WIIHOUT PRUUOICE SASIS AND SHOULD NOT CONSTRU€O AS AN ADMISSION OF

LIABILIIY ON AXA AND THEIR CLIENT/IORTFEASOR IN ANY MANNER WHAISOSVER.

3. AXA RESERVISTHgIR RIGHTS UNDTR THE POLICY TERMS & CONOITIONSAS WELLAS THEIR RIGHTS IN TAW.

only applicable to renlal claim - All document are to be lubmitted wlth thls settlement conlrmation. ln the evenL renlal

agreement / lnvolces are nol reeived wilhin 7 ddys ol this Eigned conlirmatlon, we will autonratically revert to lors ofuse clalm

per the NlMA.ales.

we/l confirmed that this is . full end flnat settleftent lhat we and or oua client have/had^as against yo! (AxA and thelr

Signature of worklhop representa Slgnature otWitnest
Name of Wltness:
oate: uplqf 17

,"+s#irffig;,i"**6i'*,

AXA Insuren(e Pte Ltd {Company R€9. No.i 1999035121,1)

8 shentoo way;24-01 AXA Tower SlngaPore06S3LI
AYG customer Cenve [01"2U22
Telephonei +65 6880 4888 - axa.com.sg

Bepair Eslimale i5 7-2-/1w'ob
FinalReoair Cost :l &r'GSn

Loss ofU5e s davsat S 60,00 oel dav

Rental(lf anvl davs at S oer dav

LTA / GIA Search Fee 31.00

Others:

Flna I Setllement 5u m : S I 7.r45.oo

Pavee Nime I TORQUE 5PlE -ID

ls Thi.d Party Workrhop GIA Registered? I I YES J Xl No ((indty lndl(atebelorv)

A) For Non GIA Reglstered Workrhop: ABreed Ll!bllity _---lg__(%)
8l ForGlA R€gist€red Workshopj EOLA Applicable: Yes/No BOIA Scenario No: 

-BoLA tiabllity: _(y") Assessed tlsbility ('):___(%i
'Assested Liobility to be ltlled onlylotahoii collisionsdnd Jor toleswhcre B)LA does not o plly.

Name of RcDrcsentative:

ort", f"p\ O l,q

Sigoature of AxA'ssurvd



fefta
AXA lnsurance Singapore Pte Ltd
8 Shenton Way
#27-01 AX,A Tower
Singapore 068811

Torque 5 Pte Ltd
No.8 Kaki Bukit Ave 4, Prernier @ Kaki Bukit, #01,50 Singapore 41 5875

lel: +65 6452 4457 | Fax +65 5452 4584 I Email: enquiry@torques.com
Co. & GST Ret, No.: 20131 3221G

Tax lnvoice
: T51909017
: 23 sep 2019
I oT lo2lzoLg
: 30 Days
: SKL692J

Make & Model : MERCEDES BENZ B
2OO AT ABS AIRBAGS
HID 2WD
5DR(CHROME}

lnv. No.
lnv. Date
Ref
Terms
Veh. No,

Description Qty UOM Unit Price Disc

TO SUPPLY SPARE PARTS AND LABOUR FOR
ACCIDENT REPAIR PARTS LUMP SUM AMOUNT

1.00 6,200.00 0.00 6,200.00

I agree to the price as listed above and
affirm that the goods are received in good
condition,

Subtotal :

GST 7.0% :

Tota! :

FoT TORQUE 5 PTE.

s$ 6,200.00
s$ 434.00

s$ 6,634.O0
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. GENERAL INSURANGE ASSOCIATION OF SINGAPORE

ft=i!ffi.r1fi"1!=**,*fi+i:f ffi iir":il'.'
ASSoCiATiOfa Operating Hours: Monday to Friday gam to spm

RFc0RDs MANAGEMENT cENTRE 
Gsr Registration No: 1v1400017735

Third Party lnsurer Enquiry

our Ref No: GR-19-020838

Date of Request 11l12l211g Your Ref No: Online Purchase

Torque 5 Pte Ltd
No- 8 Kaki Bukit Ave 4,
#01-50
Singapore 415875

n"l/\Dear Siril\4adam, 
b \

Enquiry Date 11to2l2o1g f\LV
Enquiry By Stephanie Teo Wan Ting I
TP Vehicle No. SGx42'l4P
Accident Date 0710212019

Thank You.

The imeoes orovlded to vou are taken from the original repods lolward€d to lhe centre by lho membors of the General Insurance Association of

iil:.;ff#; #i;,;;;;;p;;;ibiilty f.i th"iiu&ria"y or oont.nts and shall be unde; no liability lvhatsoever for any loss or damase arisins out ol

or in connoction wlth the reports or lheir images

This is a computer gonerated document and requires no signaturo.

Result
TP Vehicle No. lnsur€r Period of lnsurance lnsurer Tel. No.

SGX4214P AXA lnsurance Pte Ltd 11/0S/201 8-1 0/0Si201 I 6338 7288



2t1112019

, GENERAL INSURANCE ASSOGIATION OF SINGAPORE

f-=JtffirElffiq^?'s]#fiffiff ilf i,+,ffil'.=
ASSoCllTloL Operating Hours: Mondayto Friday gam to spm

RECoRDS MANAGEMENT CENTRE 
GSt *ugistration No: M400017735

our RefNo: GR-1S-020838

Date of Request: 1110212019

Torque 5 Pt€ Ltd
No. I Kaki Bukit Ave 4,
#01-50
Singapore 415875

Dear Sir/Madam,

Enquiry Date 1110212019

Enquiry By Stephanie Teo Wan Ting

TP Vehicle No. SGX4214P

Accident Date 0710212019

Thank You.

This is a computer generated document and requires no signature.

TAX INVOICE

Your Ref No: Online Purchase

. '-<t)5!"

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1.87

GST Amount 0.13

Total Amount Due (GST lnclusive) 2.00

For GIARMc officlal use:

Date:

lX GIRO Cash [] Cheque



:5i"g*€€ GENERAL TNSURANCE ASSOGTATTON OF StNcApORE

:+i<-i -s !f'LIIEIItFr-

. ff 'H' Ft 5 it triAil c E 3 ftfl : :,?1"# 3;1'; FlxY?B"Js,'# 333,
"iEJ#ts" A550etaTt0H oporatlng Hours: Monday to Friday gam to 5pm

TIEC0RDS N{ANAGfi Mf t+T ctNIRE ot' *usistration No: lvl4000'17735

SEARCH RESULTS

Our Ref No: GR-19-021544

Date of Request: 1110212019 Your Ref No: Online Purchase

Torque 5 Pte Ltd
No. 8 Kaki Bukit Ave 4,
#01-50
Singapore 415875

Dear Sir/Madam,

Your Search Crlterla:
Dale ofAccidenL o7lo2no19
Place ofAccldent: ALONG SENGKANC EAST RD

Client Vehicle No: SKL692J

Wth reference to vour search criteria for the accidenl reDort. th6 were found to closelv match vour search criteria:
REO- VEHICLE ACCIDENT LOCATION ACCIDENT DATE

sGX42l4P SENGKANG EAST RD TWDS BUANGKOK DRIVE 07nA2O19'18:10

Thank You-

The images provided to you arg lak€n from th€ orlglnal r€ports Iorwarded to the centre by the members ol the General lnsurancs Assoclallon of
Singapore and we take no responsibility for their accuracy or contents and shall be under no llablllty whatsoevor for Eny lo6s or damage arising out of
or in conneclion with lhe reporis or their images.

This is a computer g€n€ratad docum€nl and r€quires no signature,
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RT.C0RDS t'4r\NAGEl,tENl CE NTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raflles Quay #18-00, Singapors 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am lo 5pm
GST Regishation No: M400017735

our Ref No:

Date of Requesl:

Torque 5 Pte Ltd
No, I Kaki Bukit Ave 4,
#01-s0
Slngepore 415875

Dear Slr/Madam,

Your Search Crlteria:
Dats ofAccidBnt:

Place ofAccldent:
Client Vehicle No:

GR-19-021544

11tO212019

TAX INVOICE

Your Ref No: Online Purchsse

07t0212019

ALONG SENGKANG EAST RD
SKL692J

DESCRIPTION AMOUNT (S$)

E-Flle Search Fee (Public) 14,02

GST Amount 0.98

Total Amount Due (GST lnclusive) 15.00

Thank You.

This is a computer generated document ahd requires no slgnature.

For GIARMC Ofiicial use:

Date:

lXl GIRO Cash U Cheque
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operaling Hours: Monday to Fiday garn to spm
GST Registration No: M400017735

Our Ref No:

Date of Request:

Torque 5 Pte Ltd
No. I Kaki Bukit Ave 4,
#01-50
Singapore 415875

Dear SlrA4adam,

Date ofAccidentl
Vehicle No:

Place of Acciden{:

lnvolving Vehicle No:

GR-19-021706
12102t2019

TAX INVOICE

Your Ref No: Online Purchase

07102t2019

SKL692J
along seng kang east rd

sGX4214P

wrh for the accident report, we have attached the followinq accident reports as

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY Ai/ouNr (s$)

sGx4214P along seng kang east rd 14.O0 1 13.08

GST Amount

Tolal Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original repons foMarded to the cenlre by the members oflhe General lnsurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liabilily whalsoever for
any loss or damage arising out ofor in connection with the reports or their images.

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:

Xl GIRO [] Cash cheque


