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T N
Kang Car Repairers Pte Ltd

I ook Bkl Ave b, 30206 Adtobas o Kaki Bukie Singapore 41 TES3
TEL 6747 Todh FAX: 6748 S0T1  Emal Kapgeorasmgnel com sg
GRT 207 HW20] %

M/S:  INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET Estimate No:  EST1900041
#04/#05 108 BUILDING Date: 09 Feh 2019
SINGAPORE 049711
TEL: 63476100 FAX: 62244174 Veh Rea No:  SJR1403B
ATTN: Motor Claim Department - MakeModel:  HONDA FREED 1.5G A
Xred | “'a’ ChasisNo:  GB31009825
Claim Type: Third Party Reg. Date: 10062004
Accident Date:  04/02/2019 Your RefNo:  SHC8855L
TP Veh Reg No:  SHC8855L
Estimate Repair Cost to Vehicle No :SJR1403B
Quantity  Description List Price Amount
ss s
List Price
| IPC  REAR BUMPER Ded_4 576.70 ~
2 IPC  REAR BUMPER SIDE RETAINER RH ~= 153 NT70 4150 —
3 IPC  REAR SHOCK ABSORBER RH &M & 19860 .}’/
4 IPC  REAR WHEEL HUBRH @ Y. / 566'54 334.70 V
5 IPC REARAXLE M 997 §0)
2.149.30
Less 20% 42086 171944
Special Net :
6 IPC  REAR BUMPER SPOILER %< { 4 0 ase-0n 585
7 IPC  REAR TYRE RH AN o~ 0 350,00 4
8 IPC  REAR TYRE RIM RH &4 SU0.00- Fo0
1.800.00  1.800.00
Labour
9 | TO REMOVE AND REPLACE THE DAMAGED PARTS, Hpe00 ?a..:
KNOCK OUT ACCIDENT DENTED PORTIONS, AND FOR
CUTTING/WELDING WORKS. ~2€0
] | TO REMOVE AND REFIT UNDERCARRIAGE 53 '
1 | TO SPRAY PAINTING ( 36 ~ 750:60° 600
12 1 TO CHECK WIRING 2 soo0~ 3
3 | TO CHECK WHEEL ALIGNMENT 128007 §°

2.070.00  2.070.00



Y Kang Car Repairers Pte Ltd

= bobohd bt e f #0206 Aok o Koki Bukil Singapore 41 TRES
TEL 6747 Th36 FAX. 6748 507]  Emal kangcsr o siened oom_sg
G T2 NN

M/S:  INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET Estimate No:
#04/805 108 BUILDING Duate:
SINGAPORE 049711
TEL: 63476100 FAX: 62244174 Veh Reg No:
ATTN: Motor Claim Department Make/Model:
Chasis No;
Clum Type: Third Party Reg. Date:
Accident Date: 04/0272019 Your Ref No:
I'P Veh Reg No: SHCES55L
¢ Repai st to Vehi 5 4038
Quanrtity Deseription

Add GST @ 7%

Total Amount Pavable

ESTI1900041
09 Feb 2019
SIR1403B
HONDA FREED 1.53G A
GRIT00982S
10/06:2004
SHCS8835L
List Price Amount
S8 SS
Total 5% 558044
39126
5% 5.980.70

TOTAL: SINGAPORE DOLLAR FIVE THOUSAND NINE HUNDRED EIGHTY AND CENTS

SEVENTY ONLY

This 1s only an estimate based on our preliminary inspection and does not cover additional parts, labour

time which may be required after work has begun.

AT

For Kang Car Repairers Pte Lid
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Company:

WVIN:

Date
__Actual
028
J_ 3°31° |

Ko

COMPUTERISED 4 WHEEL ALIGNMENT
HUNTER DSP700

I SJR 14038

Factory Japan 2017.0.1 : Honda : Freed : GB3

KANG CAR REPAIRER PTE LTD
SJR1403B
13.2.19 17:14

Front : Right
_Wlﬁmwi | _Actual | Before TBFOGMRIEE
026" [ 1°%00" 1°00° Camber 0*18 0" 18 -1°00" 1°00°
3 2°15" 4°15' Caster _ 33 | | 216 416
0 J;’,_‘W 08" Toe <0703 003 -0°08' 008"
SUiE | 10°60712°60° SAl 10°45"_ | 10°4¢ 10°60° 12°60°
259 | 980 130 Inoluded Angle | 10°27" | 1027 980" 13"60°
L1 ] TumingAngle Difr. S [
Front
Actual | _Before Specified Ran
Cross Camber I_ 0°08 0'08 -0“45‘_1.'!‘?']._]
Cross Caster | 0%00° o _J
Cross SAl 840 400 |
Total Toe !jI‘__ 011 0T oAT |
Cross Tumn Diff L B

Wiy Ta g [:AF 1+ Fenimd rmbices | 341 oY CDaPrToe



> Back to OneMotoring
\
“ Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapore NRIC
Owner |0 H35TA
v 7 SRS - L, U R
Viehicle Mo 5IR1403B
Vehicle to be Exported: Yes
Intended Deregistration Date 14 Feb 2019
Vehicle Make: HONDA
Viehlcle Mogdet: FREED 1.5G A
Primary Colour Blue
Manufacturing Year 2008
Engine Mo L15A2307889
Chassis No GH31009825
Maximum Power Output B7.0 KW {114 bhpl
Open Morket Value: £14.175.00
Original Registration Date 10 Jun 2009
First Registration Date 10 Jun 2009
Transfer Count 3
Actual ARF Pald: $16.175.00
B ot DRIEET T TN RS, SR
PARF Eliglbility Yes
PARF Eligibdlty Expiry Date 09 Jun 201%
PARF Robate Amount: $8.087.00
Edten . L GDGGIEET T SR s RS
COE Expiry Date 09 Jun201%
COE Category E - Open Category
COE Perlod[Yaars) 10
QP Paid $8,501.00
COE Rebate Amourt 327200
Total Rebate Amount $8,359.00

The information contsingd herein |8 correct as at 14 Feb 2019

OK



. Nivitha (LKK Autu!

From: Motor Claim - |l <motorclaim@iii.comsg>
Sent: Monday, 11 February 2019 3:55 PM
To: kangcar@singnet.com.sg; 'sur@lkkauto.com’; Admin-D (LKKAuto)
Cc: Manivel Priyadarshini
Subject: RE: Notice to inspect our client's damaged motor vehicle SJR1403B - Accident
invalving SJR14038 & SHCB855L on 4.2.2019
Attachments: SIR1403B Est & GIA.PDF 43) TES 2Ny
Qusor® Shevon
Dear Sir / Mdm,
ahide rof in

Please conduct a survey on TP vehicle SJR 14038 and let us have your report urgently.
This claim will be handled by Ms Priya.
*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,
Gabriel Wee

o InpIA
., . [NTERN&T]UH#L
InsurancE

P MG AFODO NI
Serring che regres g 1RET
64 Cecll Street; #05 - 108 Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: kangcar@singnet.com.sg [mailto:kangcar@singnet.com.sg)

Sent: 11 February, 2019 3:44 PM

To: Motor Claim - |ll <motorclaim@iii.com.sg>

Cc: Kang Car (yahoo) <kangcar176@yahoo.com.sg>

Subject: RE: Notice to inspect our client's damaged motor vehicle SJR1403B - Accident involving SIR14038 &
SHCB855L on 4.2.2019

WITHOUT PREJUDICE

Dear Gabriel,

Please appoint LKK Auto Consultants Pte Ltd to conduct the pre-repair inspection on our client's vehicle.
Thank you & Regards,

Sharon

Kang Car Repairers Pte Ltd

Tel: 6747 7636
Fax: 6748 5071



On Mon Feb 11 2019 09:44:17 GMT+0800 (Malay Peninsula Standard Time) Motor Claim -
II <motorclaim@iii.com.sg> wrote:

Original Message -——-—
Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any
objections to the above list.

Best Regards,
Gabriel Wee

]

64 Cecll Street; #05 - I0B Building
Singapore 049711
Tel: 6347 6100, Ext - 248

From:

kangcar@singnet.com.sg [mailto:kangecar@singnet.com.sg]
Sent: 11 February, 2019 9:28 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>
Cc: Kang Car (yahoo) <kangcarl76@yahoo.com.sg>

Subject: Notice to inspect our client's damaged motor vehicle SJR14038 - Accident involving
SJR1403B & SHCBB55L on 4.2.2019

WITHOUT PREJUDICE
Your Ref: SHC8855L
Dear Sirs,

Our client’s motor vehicle no: SJR1403B which was damaged as a result of the above
accident, is now lying at our premises/workshop, awaiting for repairs to be carried out.

As you are the insurers of motor vehicle SHC8855L, we hereby give you NOTICE TO
INSPECT OUR CLIENT'S DAMAGED MOTOR VEHICLE at our premises/workshop. If
your representative/surveyor does not inspect our client's damaged motor vehicle within the

2



next two(2) days, we shall proceed to repair our client's damaged motor vehicle without any
further notice and our client will thereafter look to you/your insured for the repair costs. This
is without prejudice to our client's claim for damages, loss of use and incidental loss.

Our estimate cost of repairs and our client's accident report are attached herewith.
Please let us have your list of panel surveyors for our consideration.
Thank you & Regards,

Alice

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071

Kindly note that by submitting this claim to us, vou are deemed to have agreed to us
collecting, using, disclosing and processing your personal data, sharing your personal data
with our service providers (located both inside and outside Singapore) and/or with other
insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your
claim, which includes investigating the said claim, and complying with applicable laws. If
you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Intemational Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed (o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted. lost, delayed or contain viruses.

3



Therefore, we do not accept liability for any errors or omissions in the content of this

- message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao Tuna !LKI{Autot

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 March 2019 10:06 AM

To: ‘kangcar@singnet.com.sq'’; kangcar176@yahoo.com.sg

Ce: Admin A

Subject: Your Ref: SJR 14038 *Our Ref: CC4/11119002485/Apb3 [ACCIDENT INVOLVING SHC
8B55L{1I1) AND SJR 14038 ON 04/02/2019]

Attachments: Sketch Plan_SHCBB55L pdf; POLICE REPORT_SHCB855L pdf

Your Ref: SJR 14038 Without Prejudice

Our Ref: CC4/III19002485/Apb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SHC 8855L(1ll) AND SJR 14038 ON 04/02/2019
We reter 1o the above matter.

Attached is a copy of our insured driver accident report for your easy reference. Our driver reported that he
is not aware of accident.

We noted that your client had submitted a copy of his car video footage. However we would like to check
if there is any accident scene photos|show both vehicles) / details of our driver at the time of accident.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liabiiity/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5{408033)



22018 Marimen e-Claims

Claim Audit

= AUDIT TRAIL N '
[Wo. On Audit Remarks By
[A]
(1 J27ER 019 cym veh Model Changed (202345) HONDA FREED 1.5 G (A), Shu
Pl
5 Reg No: SIR14038. Acct Date: 2019/02/04. Claim Type: TP, Insurer: India Interational ']
2 t:::“ 2019 eym Created Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operstive Ltd (HQ). Wer  cit
: kshop: Kang Car Repairers Pte Ltd [HQ) el
[a)
3 12557 ady co Assigned LKK Auto Consultants Pte Ltd (HQ): o
Pei
[A]
4 t:ﬁ:" 2019\ 4y Next Rpt Changed  Mext Rpt:Final Rpt,Due Date:2019/02/21 o
Pai
[A]
5 ey 19 adj Mandate Set Approved:0.00.Reinsp:Adj decides. e
Pei
[A]
12 Feb 2019 Lau
& 15:44 Label Added {30653)iDirect Settiement. Shy
Pei
[A]
12 Feb 2019 . Lau
752 Adj Adjuster Assigned  [None] -> ADRIAN LING o
Pel
[A]
8 :f,';“-'z" 2019 oym DU Modified Insured Name: -> COMEORT TRANSPORTATION PTE LTD. ;‘:ﬂ
Pei
[A]
3 :-;":';'2" 2019 oy DU Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD, e
Pel
26 Feb 2019 R (1
LB Video Downloaded Downloaded Video - Accident LS
[A]
02 Mar 2019 CHEW
11 09:52 Video Downloaded Downloaded Video - Accident HEIAD
TONG
[A]
02 Mar 2019 CurReq:0.00:PODS Liability: TBA Remarks: Kindly assist to upload s copy of our insured CHEW
12 y0.08 Adj Mandate Raquest G0 o In Merimen for our viewing. HSLAD
TONG
Dats From 4175 »| pateTo 4|7 »] Audit Type none v | Go|
| O S o
|No record

Merimen Billing for this case - Transaction History

Billl B e | Bifl Dos e Type scc hinme —[ ;'t"'l_:'l"l":‘r”: | Rl | Rel 3 I Amoun -
India India [
n—_— 19/02/2019 International | International
: . 11:27 e Insurance Pte | Insurance Poe SRLII Priva xX.XR
Ltd (HQ) ed (HQ) | |

hitps:fsingapom. meriman.com/claimaindex.cfm Mfusabox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=781254 8axtid=2946034CFID=481... 12



aR262018 Merimen e-Claims

Claim Audit

= AUDIT TRAIL =
Mo, on Audit Remarks By
[A]
1 127e0 2019 cim veh Model Changed (202345) HONDA FREED 1.5 G (4), She
Pei
12 Feb 2019 Reg No: SIR14038. Acct Date: 2015/02/04, Claim Type: TP. Insurer: India Intemational l[_:i
2 15:44 Cim Created Insurance Pte Ltd (HQ). TP Insurer; NTUC Income Insurance Co-operative Ltd (HO). War Shy
: kshop: Kang Car Repairers Pte Lid (HQ) pei
[A]
3 12Feb 2019 a5 co Assigned LKK Auto Consultants Pre Ltd (HQ): e
Pel
[A]
o 127E0 2019 pg) Mext Rpt Changed  Next Rpt:Final Rpt,Due Date:2019/02/21 o~
pei
[A]
5 12RP 201 adj Mandate Set Approved:0,00.Reinsp:Ad) decides, ta
Pei
[(A)
6 12702019 Label Added (30653):Direct Settlement. i
Pl
[A]
7 :_Ef;‘ 2019 pgj Adjuster Assigned  [Nane] -> ADRIAN LING rl;:ﬂ
Pei
(Al
8 13597 cam ot Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. B
Pei
Al
9 1570295 cim oy Modified Claimant's Name; -> COMFORT TRANSPORTATION PTE LTD, o
Fei
10 ig:‘: 2019 video Downloaded Downloaded Video - Aczident pm_
[A]
11 g:_,';;’ 2019 video Downloaded Downloaded Video - Accident m
TONG
[A]
02 Mar 2019 Cur.fleq!0.00:PODS Liability: TBA Remarks: Kindly assist to upload 3 copy of our Insured CHEW
12 10:08 Adf Mandate Requast .0 in Merimen for our viewing, HSIAD
TONG
13 135072919 video Downloaded Downloaded Videa - Accident PE'E!
14 J3 0072019 video Downloaded Downloaded Video - Accident s
04 Mar 2019 Next Rpt:Final Rpt.Due Date:2019/02/21, Mandate Remarks: UPLOADED IN TO MERIME (1]
15 2100 Adj Next Rpt Changed | oo
16 $3527 2017 adj Mandate set Approved:0.00:UPLOADED IN TO MERIMEN. PH;.
(4]
17 Eg:'s";’ 2019  yideo Downloaded Downloaded Videa - Accident il
TONG
OF vear: 2018 Cur.Req:0.00:PODS Liability; 100% Remarks: Based on both parties video and scene ph (A1
T R do Adj Mandate Request  otos from third party, it shows that IV was turning out from minor road and collided with CHEW
: third party who was on main road. TONG
19 11 Mar 3018 video Downloaded Downloaded Vides - Accident LLN
20 13 R399 video Downloaded Downloaded Video - Accident Pﬁ,}.
11 Mar 2019 i (n
21 10:43 Video Downloaded Downloaded Videa - Accident Priya
22 }IIATI0IS agy mandate Set Approved:0.00. L
Date From 4|7 > pateTo 4|75 »| Audit Type None ~ vl e

Merimen illllnn for this case - Transaction _I'Iﬁ-hnry
I T |

hitps:/isingspore. meriman.comiciaims/index. cfm Husebor=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=791254 8extid=2946934CFID=503... 12



F25/2018 Mariman a-Claims
Bl Az o | Al Date hex Type e N Co b fef | Rer 2 Amount
(Branch)
India I India
19/02/2019 Internationa International
2060950 11:27 Motor Insorance Fte tneueanos Pts SIR1403B Priva W,
Led {HQ) Ltd (HQ]
04/03/2019 Mrhr::m.ll 1 o I
1 nternationa
2074772 12:77 Motor Insorance Pte 1 Pre SIR1403B Priya ALK
Lid (HQ) Led (HQ]

hitps./singapore. merimen.comiclaima/index.cim Husebox=MTRadjusterfuseaction=dsp_viewhistory8caseid=791254 Baxlid=204E6038CFID=503... 212




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 25 March 2019 2:38 PM

To: 'kangcar@singnet.com.sg’

Cc: Admin A; Kang Car (yahoo)

Subject: RE: Your Ref: SJR 14038 *Our Ref: CC4/111719002485/Apb3 [ACCIDENT INVOLVING

SHC BBSS5L{IIN AND SJR 14038 ON 04,/02,/2019]

Without Prejudice
Dear Sirs/Mdm,
We refer o the above matier,

Please be informed that basing on the accident statements submitted by both parties,
the liability is clear and sholl proceed with direct seflement for the above mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note thal all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole Intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of lability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultanis Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fio: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: kangcar@singnet.com.sg <kangcar@singnet.com.sg>

Sent: Friday, 22 March 2019 9:38 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Kang Car (yahoo) <kangcar176@yahoo.com.sg>

Subject: Re: Your Ref: SIR 1403B *Our Ref: CC4/11119002485/Apb3 [ACCIDENT INVOLVING SHC 8855L(111) AND SIR
14038 ON 04/02/2019]



"WITHOUT PREJUDICE
URGENT

Hi Hsiao Tong,

We refer to our email below dated 04.03.2019.

Kindly update us the status of our client's claim and revert asap.

Thank you & Regards,

Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636
Fax: 65748 5071

On Mon Mar 04 2019 12:25:41 GMT+0800 (Malay Peninsula Standard Time)

<kangcar@singnet.com.sg> wrote:
————— Original Message ~—-—-—-

WITHOUT PREJUDICE
Hi Hsiao Tong,

We are not agreeable to your insured driver's report. Your driver came down after the accident and
exchanged particular with our client.

Attached herewith the accident scene photos and your driver's Driving Licence for your review. With
the concrete evidences and video footage provided by our client, your driver is fully liability for the
accident.

Kindly look into the matter and revert.

Thank you & Regards,
Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071

On Sat Mar 02 2019 10:05:45 GMT+0800 (Malay Peninsula Standard Time) Hsiao

Tong (LKKAuto) <chewht@Ilkkauto.com> wrote:
QOriginal Message

Your Ref: SJR 14038 Without Prejudice



Our Ref: CC4/11119002485/Apb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SHC 8855L(111] AND SJR 1403B ON 04/02/2019

We refer to the above matter.

Attached is a copy of our insured driver accident report for your easy reference. Our
driver reported that he is not aware of accident.



We noted that your client had submitted a copy of his car video footage. However
we would like to check if there is any accident scene photos(show both vehicles) /
details of our driver at the time of accident.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a
without prejudice basis with the sole intention of resolving the matter amicably
without parties resorting to legal proceedings. No admission of liability, whatsoever,
should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either
party that will materially affect/influence on the issues of liability/damages, either
party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew
| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com
| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)






The2019 Marimen a-Claims

View Received Message

This mall ls assoclated with :

*SJR14038 (MCT19020352)
[SHCBASSL)

™
NG SUNG THONG
Feb 4 2019 1:00PM
[COMEORT TRANSPORTATION PTE LTD]
Kang Car Repairers Pte Ltd

| All | Mark as Unread me‘. | Delete Forward

From India International Insurance Pta Ltd (HQ) (III_SG), sent on 15/07/2019 14:10 PM.

To LKK_HG
Subject  Alert - Adj Mandats Approved (S$3670.50) - SJR14038 - Claim Handler: Priya

Approved: 3670.50.

There are no documents.

hitps:/fsingapore. merimen.com/claimafindex. cfmHusebox=SVCmallAfuseaction=dsp_viewimode=1&linboxid=1515678&IDomainld=11&I0bjId=3...  1/2



LR R IR B AR LR ]
. KANG CAR REPAIRERS PTE LTD

1 KAKI BUKIT AVE 6 #02-06 AUTOBAY @ KAKI BUKIT SINGAPORE 417883
TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N ‘

Our Ref - KCR0O220191403111
Your Ref - SHCBBS5L
Date n7 JUN 208 WITHOUT PREJUDICE

India International Insurance Pte Ltd
C/O LKK Auto Consultants Pte Ltd

51 Ubi Ave 1

#01-25 Paya Ubi Industrial Pk
Singapore 408933

Attention : Motor Claim Department

Dear Sirs,

Accident involving SJR14G3|§ and SHCEB§§L on 04.02 2019 along Bedok Reservair Rd
carpark.

We refer to the above accident. On our record showed that you are the insurer of motor
vehicle SHC8B855L.

We are instructed that the accident was caused by your insured’s negligent driving and/or
management of his vehicle. As a result of the accident. our client's vehicle was damaged and
our client has been put to loss and expense.

On behalf of and as authorized by Mr Ng Sung Thong, the owner of motor-vehicle no.
SJR1403B, we submit his claim to you:

Cost of repairs (Inclusive of 7% GST) $3.370.50
Loss of use (5 days (4 days +1Sunday x $8000) $ 40000

Enclosed herewith are copies of the following documents in support of our client's claim:

1) Tax invoice no; KCR-INV1900264
2) GIA report and certificate insurance of SUR14038

We hope to receive your early reply soon

Thank you.

-+

Yours faithf_ul'ly. . ,/
KANG CAR REPAIRERS PTE LTD

r Ak
i'.. E ."J
j? /"’ |
L
T T P e



LETTER OF AUTHORITY

Your Ref: SHCBES5L

India International Insurance Pte Ltd
64 Cecil Street

#04/#05 TOB Building

Singapore 049711

Dear Sirs,

Accident involving SJR1403B and SHC8855L

oms4,.02.2019 gt Bedok Reservoir Rd Carpark

|/We am/are the owner/s of vehicle number SJR1403B.

I/We had il_'lstm::tad KANG CAR REPAIRERS PTE LTD to make a claim on my/our
behalf against your company in respect of the abovementioned matter.

|/We hereby authorize you to issue the settlement cheque in favour of my/our
wn_rkshcp. KANG CAR REPAIRERS PTE LTD in full and final settlement of my/our
clam; for my/our repair cost and loss of use/rental charges. in respect of the above
accident.

Yours faithfully,

T T T R LT e e

Ng Sung Thong

KANG CAR REPAIRERS PTE. LTD.

[ /

L 3AAIEAN SR s s e W IV TESITTIN
Witnessed by: Kong Chin Watt



® MDA IMENA D% ERNATIONAL INSURANCE PTE LI
® [ ] INTEHF ATIONAL dovny Bt Soer DTN 0T ST W N, M 0 TR

el | Ll Sirvwd | @08 | @0 | il ) e Maiiling Shigagwe 045 |
( !ﬁ‘yw’lslu . o |n‘.;ni|'h||lll Bomad] FINSIEF PR ) @ wii sg

A P v g | 84T Ban (e si2ad4)™ Welmme s il o o

for Clmmant's
Trua Diecrasge Vouches apphes sty don
EXPRESS SETTLE e
present or hulure st ray
setlioment porms herin 5 wihout i admssion
o ki o gl i cans 5 e s
lll-Direct Settlement (PODS) mmrﬂhi:‘:“““
o Clasmn 2riEing
India Ref- mn[ﬂﬂlﬁhil
Claimant Rel f;ag,l,q,ﬁ;@
wwi, _Kang Car Repairers Pte Ltd (he worksnop™) heraby confim that well have reached an agreemeni
with the appointed Surveyor of Incia Intermational Insurance Pre Lid  LKK Autn Consultanis Phe Ld (name
of Surveyor) with respect lo the amount claimed for 5§ 3.370.50 _ (repaw cosf), S$__300.00 _ Noas of
useirertsl), SS _NIL __ (search fee), vehicle no SJR 14038 that was damaged pursuarnt lo the actidenl which occurred
on _ 0202018 (dare) a1 BEDOK RESERVIOR AD {location] mvolving vehicle no SHC BB5SL ingurmd
vehicia) This is oursuant 1o the inspection contucted on _ 13022018 (date st “the workshop
Wm:mnmmwllmmunmmme NG SUNG THONG ("the Mwrd pary

daimant”] of vehicie no S8JR 14038 mmnﬂlmummnmmwﬂnwﬁMHMVeummmm
r.hern:ﬂnrmmrm‘rhnallmammrmmmm.wmn-mnlmmumurlulmwwwm
party clairant”

Well funiher confirm that well will indamnidy Inda Inlermational Insurance Fla L1d for all domages. Ioss andior expenge fhat
they will or hawe already ncumed in the event that W third party claimant” afler the above said agresment lodges a
hurther ciaim agams! the former for any loss and expenses suffered pertaining 1o cost of repairs andior rental andior loss
of use pursuant fo the damage 1o SJR 14038 (vehicle no.) 85 a result of the accident.

Vel confirm thal tha med:dmhmumlnimmdmldnmnfwuwdmmnr
pursuant to the accideni mumnh.mar’rmuuhmmnmw-umnmmmmwmmmmmmww

DasE

This agreement I8 subject 10 the application of Singapore law and the Singapore Courts have extlusiva jurisdicion over sy
dispute ansing out of the same

Wi/l authorize you lo pay the total amount of §§_3670.50 1 Kang Car Repairers Pte Lid

Daled this day of 1__7 JU!" ?ﬂﬂm e
[WANG CAR REPAIRERS PTE. LTD. “\
CLAIMANT:  _/ WITNESS: LKK | |
7 wt N,
Sgnature L Signaturs: Z
TSI Signed by appointed Surveyor
Name: Kong Chin Watt Name
NRIC 502246186C NRIC LKK Auto Consultants Pte Ltd
Address 1 Kaki Bukit Ave 6 #02-06 5417883 Address 51 Ubi Ave 1 #D1-25,
U5
Singapore 408933
Mationaiity . Nationality




&) EAGRH AR R

</ KANG CAR REPAIRERS PTE LTD

1 KAKI BUKIT AVE 6 #02-068 AUTOBAY @KAKI BUKIT SINGAPORE 417883
TEL: 67477636, 67473005 FAX: 67485071 Emall: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

M/S:  INDIA INTERNATIONAL INSURANCE PTE LTD Final No: KCR-INVI1900264
64 CECIL STREET Claim No: EST1900041
#04/005 10B BUILDING Date: 16 May 2019
SINGAPORE 049711 Policy No: 5106342479
TEL: 63476100 FAX: 62244174 Veh Reg No: SIRI403B
ATIN: Motor Claim Department Make/Model:  HONDA FREED 1.5G A
Your Ref No:  SHCS855L Chassis No: GB3 1009825
Claim Type: Third Pany Engine No: LISA2309889
Accident Date:  04/02/2019 Reg. Date: 1V06/2009

TP Veh Reg No: SHC8855L

Tax Invoice to Vehicle No :SJR1403B

PACE: |

Description _ - -_ - B | Quunli_ty | List Price Amount
55 55

As recommended by surveyor 1o proceed repair at total cost/lumpsum cost 55 3,150.00

Add GST (@ 7% 220.50

Towl Amount payable 8§ 3.370.50

TOTAL: SINGAPORE DOLLAR THREE THOUSAND THREE HUNDRED SE VENTY AND CENTS
FIFTY ONLY

For Kang €ur Repuirers Pre ¥id

'Jf/

E. & O, E. AUTHORISED SIGNATURE



Merimen e-Claims Page 1 of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiemant

CLAIM SUBFOLDER TRACKING
Case | Notifed Esz Submittea Ag) Assigned | Ay Rpt Ad) Sutvitted | Ins Autied | Seatus
My |12 Feb 2019 IhR AT sen150.00 | 5$3,150.00 } m’ eniling for Suyvey
1] +
B Edil Reg | Edit Adj Rot I Tt Extirnmtes | Wiew Agt | Coarii! Ciie I

Hain Reference Clalm Detalls

|[Created by adjuster]

CLAIM SUBFOLDER DETAILS
Insured: COMFORT TRANSPORTATION PTE LTD, (o Reg. ho -

Main .
Clalmant: NG SUNG THOMNG, ID: 57236367A

ehcle Red: | sIR14038 | Dt of Loway | S4/92/2019 13:00 - 159

\Ciaim Type: | TP / MCT19020352 ryicever | mcomoors

Policy No.
SHCHASSL [Claimant): SIDE5424T9

e ey pe—————————————————————— j-Em:
Kang Car Repalrers Pte Lid (HQ) No 1 Kiki Bukit Ave 6, #02-06 AutoBay@kaki Bukit, 417883 Kaki Bukit - Tel 67477636
| Handhing
3::1mr.- India International Insurance Pte Ltd (HQ) - Tel! 63476100 ... |Handled by Priya)
Insurer:

NTUC Incoma Insurance Co-operative Ltd (HQ) - Tel:
&dﬁt}r LKK Auto Consultants Pte Ltd (HQ] - Tel 6256-3561 . [Handied by ADRIAN LING] ... [Final Rpt due 21/02/2019]
ASSOCIATED MAIL RECEIVED view Al | Compase Case mai ||

» I1_5G (15/07/2019): Alert - Adj Mandate Approved (5$3670.50) - SJR14038 - Claim Handler: Priya
+ [1I_SG [11/03/2019): Alert - Ad] Mandate Approved (5$0.00) - SJR14038 - Claim Handler: Priya
I' I11_SG (04/03/2019): Alert - Ad) Mandate Approved (5$0.00) - SIR14038 - Claim Handler: Priya

| ALL ASSOCIATED TASKS™ wiew Al | Search Tasks |  Create New Task

Compiete |
Due Date Priority Type  Task Group Subject  Handler Assigned By Comgletad On Cruated On Donae?
Mo resuits.

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 30/7/2019



https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

Merimen e-Claims Page 1 of 2
Claim Documents
*SIR1403B (MCT19020352)
[SHCBB55L]
TP
NG SUNG THONG
Feb 4 2019 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Kang Car Repairers Pte Ltd
Ughond Socuments | Upioad Photos | Compose New Lutter | View [View in Browser [« ]
Video 1ww | E I|
(Mo | Finalured On India International Insurance Pte Lid (HQ) Thumbnall | Print|
b (1902719 11:27 | Video - Accidant Load MP4 !
@ 04/03/19 12:27 | Video - Accident D | LoacMPae '
Photos/Images . o Jperpage  (¥] B
to | Relabel/Reorder | LKK Auto Consultants Ple Ltd (HG) Thumbnail | Print
1 |G2/03/1909:52 | General View B O | aiwrs &
1 02/03/1909:52 | General View © | laaws B
1 02/03/1909:52 | General View O | ledws [ |
4 0031909:52 | General View 0 | il=aws B
S |02/03/1909:52 | Genersl View © | oows B |
6 |02/03/19 09:52 | General View D | Leaare
7 l02/03/19 09:52 Ganaral View 0  isaws
& |02/03/1908:52 | General View - © | waws |
'8 |02/03/19 09:52 | General View O | waws | 4
10 02/03/19 09:52 | General View 0 | Lo2ews | A
{11 |02/03/19 09:52 General View O | Loaaws | B
|12 |ox0ar1e 0952 General View 0 | weaws | A
(13 |02/03/19 09:57 | General View 0 | lcadwa | 4
14 |02/03/19 09:52 | General View O | tosorws | B
15 |02/03/19 09:52 | General View 0 | edws | 4
16 |12/04/19 11:23 | Reinspection Photo 0 | tcadws | B4
17 | 12/04/19 11:23 Reirspection Photo D | Leadies | A
(18 12/0419 11:23 | Reinspection Photo 0| wadre | H
!‘li | L2/04719 11123 Reinspection Photo ﬂ Load G | BA
20 |12/04/19 11:23 Relnspection Photo 0D | leadwc | A
21 12/04/18 1123 | Reinspection Phato B )| teasdes | BA
22 12/04/19 11:23 | Reinspection Photo 0 | iLamawrs | 4
23 12/04/19 11:23 | Reinspection Photo 0 | Loaaes | B
‘24 |12/04/19 11:23 | Reinspection Photo D | leavirs | A
|Documentation o |
‘No | Relabel/Reorder | LKK Aute Consultants Pte Lid (HG) | Thumbmnail | Print
1 1/02/19 15:44 | EMAIL FROM III DD 11022019 ) | isad POF
2 1402/19 15:44 TP EST & GIA REPORT S Load POF |
3 09/03/19 13:57  Third Party Scene Photos Load PDF
4 29/04/19 08:27  TP_ESTIMATE_MARKED — == © | Loadror |
5 30718 11:07  WORKSHOP INVOICE 0 | Loaoror |
6 3007715 11:17  AUTHORISATION TO ACT FORM Load POF |
(7 130/07719 11117 DISCHARGE VOUCHER - ) | LoadPOF | |
B |30/0719 1117 LoD ) | LoadPoF |

3072019



Merimen e-Claims Page 2 of 2
|Vides N iperpage  v] A |
Mo |Finalzed On india International Insurance Pie Ltd (HG) Thumbnail mi'
|Ma | Finalasd On iIndia International Insurance Ple Lid (HQ) Thumbnail | Print

! 13/02/1909:20  Singapore Accident Statement © | Losd ror |

Documents Checklist

There are na document ehecklists configured,

Our Remarks - LEKK Auto Consultants Pte Lid

Show Remarks To: E Handling Insarer
Hotd Waimdvnd AFE OFw#lR ureess voo shaw @ o other oerties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (. Ring Mo 198807 188H)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel 6256-3561 Fax: 6544-B805 Email: sur@lkkauto.com;assignments@lkkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1IM5002485/AWB30Q2
Date: 3000772018
REFEREM
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMO015
EL":"“"‘ Vehicle 5 r14038 Insured Vehicle No: SHCBBS5L
Date of Loss 04/02/2019 Malure of Claim: TP Claim No: MCT 18020352
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SJR1403B
Make & Modai: HONDA FREED, 1.5 G [A) Engine No: L15A23068889
Reg Dale 10/06/2008 (Man. Year: 2008) Chassis No: GB31009825
Colour: Blue Odomeler. 246715 km
Engine Capacity: 1496 cc
Markel Value/™New Car Price: N/A
Sum Insured (S3). Market Value/New Car Price
MNDITI F VEHI AT TIME OF RVEY
General Condition: Steering (Serviceabla); Yes Footbrake (Sarviceabls): Yes
Handbrake (Serviceable), Yes Enpine Medification Ne Pre-accident Condition
CONDITION OF TYRES
From Tyre Size 195/60 R15 Rear Tyre Size: 185/60 R15
Fronl Lefl Side: Firestone 6 mm Rear Left Side Firestone 6 mm
Front Right Side: Firestone 6 mm Rear Right Side: Firestone 6 mm
The above valles represent the remaining lyre reads death
COSTOFCLAIMS — Repairer's  Adjuster's  Difference  Diff %)
Pars 351044 261058 908.88 25.82
Miscellaneous Items 0.00 0.00 0.00
Labour 2,070.00 1,3680.00 710.00 34.30
Paintwork Labour 0.00 0.00 0,00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 5,580.44 3,970.56 1.618.88 28.96
Approved Total (Overridden) (5§) 3,150.00
(5%) 5,580.44 3,150.00 243044 43 64
+ GST 7.00/7.00% (S%) 391.26 220.50 170.76 4364
Nett Amount (S$) 5,980.70 3,370.50 2,610.20 43.64
+ Loss of Use (5.0 x S560.00/day) (S%) 300.00
Nett Liability (5$) 3,670.50
INSPECTION
Date of Assignment: 11/02/2019
Date Inzpecied: 13/02/2018 Inspected Al Kang Car Repairers Pte Lid (HQ)
Mo 1 Kaki Bukit Ave B, #02-06
AutoBay@Kaki Bukit
Singapore 417883

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/7/2019



Adjuster Report Page 2 of 4

Estimaled Pariod of Repair; 4.0 days

Adjuster; ADRIAN LING Manager: VIVIAN LAU PEI FENG

NOTE: This reporf represants our findings af the fme and place of mspection stoled hemin. Such inspection has been camed ouf o the best of our
nowiedge and abity bul any obher lebdity under any ather cirmumatances s hemby axpressly sxcludod.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 03 May 2019)

Parts: M1-MPV HONDA FREED 1.5 G (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJR14038)

Validity: These estimales are valid only if they contain the prinl code {above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 576.70OFL  *57B6.7OFL
2 0 *REAR BUMPER SIDE RETAINER RH MNecessary 41.50FL *41.50FL
3 1 *REAR SHOCK ABSORBER RH Wot Necessary 188.60FL *-FL
4 1 *REAR WHEEL HUB RH Damaged 334.TOFL  *"334.7OFL
5 1 *REAR AXLE Bent 987 BDFL 987 80 FL
8 1 *REAR BUMPER SPOQILER Deformed B850.00F3 *550.00F=
7 1 "REAR TYRE RH Not Necessary 350.00Fs *-F5
g 1 *REAR TYRE RIM RH Cut BOOODFS  "S00.00FS
FaFranchise pan. S=SpcNett. LeListiiemDise

Sub Total (S5) 3,949.30 3,000.70
- List Item Discount on L tems 20.00/20.00% (S55) 429 86 390.14

Total Parts (S%) 3,519.44 2,610.56

Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/7/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items seiected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REPLACE THE DAMAGED PARTS KNOCK New 600.00 400.00

OUT ACCIDENT DENTED PORTIONS ,AND FOR

CUTTING WELDING WORKS
2 TO REMOVE AND REFIT UNDERCARRIAGE New 550.00 250.00
3 TO SPRAY PAINTING New 750,00 600.00
4 TO CHECK WIRING New 50,00 30,00
5§ TO CHECK WHEEL ALIGNMENT New 120.00 B0.00

Gross Labour Cost (55) 2,070.00 1,360.00
Report was unsubmitted during this prini-out
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/7/2019



