LEK
1AL

!
m cast oway LIE  WIRG YO i cC l{;ma-;gm} WMIGJ }-\b)’ ,%'

Surveyn;

ASSI
*rat

1

Pre-assign ( CCU/FTE

Instroed Yehacle ™No
Mame of liwarmed
laauied Tel Mo
Excess Sex L1 15%

In driver the pwier?

C(BH &>Y4

™A e e EVRAS

m-‘ﬂ‘ﬂl‘!ﬁb
oA ‘].'L.f |It !li

{ YES ¢ NO

Nuture of Acciden

'\H.‘El- A Daie / Time "; ""/{>1- "

[

Regmrered i Menimen

WA 7hmrn 4l

Claim MNa
Palscy ™o 1%' Ih“ll
Make / Model VO Lrewiyow -

Place if Accidént Mg e p At e

I NI, Dviver Nome / Age

01 GLA REPORT: YES / NO | TP (1A REPORT: YES / KO

Drriver Ted Mo IV YES /ND ) Irisgeeed L habniliny % Finual 7 Yes / Nu

Sk Eamg . — =—%

NSRS i,’kld INSHS IMSHS NSRS

wap Wap WSl Wwsp

Tl c‘h{ + Tied : Tel Tel

Laability LQJ“HM Liabsliny Libsitity Libsibity

RMES RMES EMKS RMKS
Diated Time

| a1 R Y. | o [.]... JsTAcE DATE! ME
— —— -::_ =k ?*_ | '.*_'-' | a4 ey =r *_ il | {\'_-n_l'l_-l_l.r_pl'lllll Erilsn

-u-rmln ULk

rO CoPTALCT,
W e

MorvHeporting b o)

‘Mlq Ft.rEllh:n. .13 1h| I||
\drlnauur s il Luu-!-1-|uaup'
II sfl 01

F ey

M1rr aall Tk hrl'lr
JDwesmentanion Cliock List:

“umlfL—..mnn lw i i rprickop

Hamidler  Typma

Aoy

RER qu
—(eq—r&rf A

{rLM.-{

fATACN

o

Cavour.

CA
wg_“f

L VWD WY [eacesn I
A~ M:g O TABPT P

ANy ...al.lL'r '.-l]-.l:
At hastlin Ty Ack
Bibewsi Vit
Final Bepar Bill
I.'ur_lln:lurhu;u

i

Towang firvince
LTA / GlA

"I

Payment Hreakdian Form

11 (00

|E"HP.I.I.\'IIIN.1I{': ADVICE DuweiTime = Sent By Post-Reguir Phuoto . | |
Lithars

FINALIZATION |.J.m_|".| e Clionfirme with Cenfirm bs

|ll.|.'puu= o ¥R R0.0D | L dsniRaketion 20 — pew [ ew T _[

[FiNAL SETTLEMENT [J.um".l'um: Cunidiren with Emseill | cal |

Pl Linksility i3 {Agroed / Assessed) BOLA SN No. [ N0 o B 28, Ass Lia

Repuir Com: s = -~ -~ o —

Loss of Renml (LR} Isi a— i dayn)

Luss of Lise (LOU 55 - -s v daysl LRIBWANC] S ‘ﬁ ; - Vo hov

Lims ol Iscorne F[.llll L t tlaya) - 4 4 - - m m

Lo anty 1 |t:er1yl_1 LOR 4 lﬂil:! LOR + LOL__1  [Tick anly one] : -;l ek 111

[GLALTA Search 55— a R W —— |

BBl 55 - — — — L1 Clarm stmtoe N SRepectPrvate Settle -

IMatmirvcrnet A - le g Tow! lsbependis 12} Boport Pormat | ‘iw WT

Lagal Cimd 85 - Ji Burviy lee m sy

Tistul: 5% — {ibishvanl S 5%

FINAL FAVMENT Dt Tima Comfimm witto Bl | Ca

Fayee | 1 =i 55 — :;ﬁqlm: i —

f'.'m:L SiiSinke TNAL 55 - | Name 2 -_—

avee 1 (Sinkee of NoAS 5% - Poarmne 1 —




Gl

- AlG

182119

.|®w Piv Ml VLIS FEVA § MV Y
(i Sk 63215
My Cur Consud

53 ubi Ind- piric | #01-33

aciniabth T Ha wirlh Bdd comnmdnced e

purguintn ik Hhhee Bimv ool insparetion

Bl oo Timmar il

-1

WAL, B dibionid Bpsil ot T Yot of Ho

S 1P Vsl Cammmbonl ¥ Yon o No

sl Bl '1/ ikry b

Yes in No

........ TWal! Yes e No

L 1 REY 1ol .'rHIH.‘Jl“P

[ i Ve ol fasd

Ll Lt o bk [ Bk ke h

Woldpcl IN G OLE

¥ 4004

(eew: 42 27%.6%\04"h)

b= il ' | | Prrol., Koo

[:I Final Rupon

Futinal

Linma sum S LE

J AT

| SRS 2% lan elé
\ uOf:!- e A A RT TR BT LRI B

Fivpe bk b T rabling s

b Ug::r )((,?a 'Té'l !%?

i Ll i LR ] I |'I”r'||"““‘-

g1 i ’}LPISs Ecie Dnmured § 500 EREHA

R
o (VLA AC G (e55ek6
Fain el Gy 1 ab | Poor | L
e I|'|uw 1 Jidagusd 11 odkastd ] Dumt ol
Ltk e | Janninee) | Leakord 1 Bumt o
Bl M S 1 ST AIRNR o
Ty Sk ¥ 'ms'/légﬂz‘ﬁ
K [
ST DUN T EXHOVA TGY TS T la'.hf@ QTS IR SamE

TOYQ [ YORO o

ML i

e " ; i T é N i
| Akl L n Ll é iinlit

00 A i "M
Y 4 T !-teZa

[ ol Dy Fit | Raoar | @ WS ¢ LG 1 Roolliog o

Romurvay B, of Tripy iy Fom

a"'-thlr--_-.-:lg o 8 I-u l...

M WIC | Chassls frama | Body Stasiare alfiting o o collison

i'.

Pivys O Ropalr:

l | F



o~ &

_O~_ MY CAR CONSULTANT PTELTD

CAD Reg no.: 2016058782
MY LA H  Address: 53 Ubi Ave 1 #0133 Paya Ubi Industrial Park Singapare 408934
comBustast  HP:9BBERERS

Estimation
Date: 12 February 2019
Vehicle: SKZEIZ1A
Make [ Madal: VoLvD
Chassis: YVILFAZACGI055086
Mo, Dewription Linit Unit Price Ammount
Parts Replacement:
1 musiesuLoannsHster W AW | § 210934
2 RH SILLGARNISH STEP CHROME _# 1 g g21.30 | AT
5 3,030.54
Less 10% g 301.06
5 2,721.59
S/NETT ITEMS
3 RHSILGARNSHCUP v/ A N 1SET 5 40,00
5 40,00
Parts Total: -3 2,767.58
Labour to:
'] PANEL BEATING ON AFFECTED AREAS 5 s0000 | 20
5 SPRAY PAINTING ON AFFECTED AREAS s 400.00 | Do
B APPLY ANT) RUST OM AFFECTED AREAS 5 goo| ¢ AV
$ BE0.00
Grand total: 5 3.627.58
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nce nofify
: bohisanay @op ~ gANF kL
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*Ea LR Bre Bubyect o cordirrration

* Trid pany Siteey 18 on B "Withoud Presudios” hasis

* My diogad modfcanon(i | g siowed [ J“" {

* Supphementary demis) must os rsarveyed g 5
i8 Aubiect b0 final appressl frars Insurance Campany

Lincwieaged by Reperer
CHnEEne

r b |




a1 aien PARFNF Rahata Frnibny

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Company
Owner |D: 9894G
[ 1T Y 0 T | S = S ¥R = Sy - R T e |
Vehicle No.: SKZ63215
Vehicle to be Exported: No
Intended Deregistration Date: 20 Feb 2019
Vehicle Make: VOLVO
Vehicle Model: XC90Té6 INSCRIPTION A/T AWD S/R
Primary Colour: Gold
Manufacturing Year: 2015
Engine No.: B4204T271453736
Chassis No.: YV1LFA2ACG1055086
Maximum Power QOutput: 235.0 kW (315 bhp)
Open Market Value: $65,496.00
Original Registration Date: 28 Jan 2016
First Registration Date: 28 Jan 2016
Transfer Count: 0
Actual ARF Paid: $89,893.00
intended PARFRebate Defalls eSSy o 0 s S e
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 Jan 2026
PARF Rebate Amount: $67,419.00
Clntended COE REDTPDETAIEEIEE 7 36 & e S
COE Expiry Date: 27 Jan 2026
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $62,140.00
COE Rebate Amount: $43,097.00
Total Rebate Amount: $110,516.00

The information contained herein is correct as at 20 Feb 2019

OK

RRESLvLa.gov sgitavIvacton/anguireHebatedy-ubbhcbetoraUereginputfFUNU | IUN _ILI=FUSDSULH | |



- Pre repalr Inspection request - SHZ83218 VS SBHAYY (O] DOA 30/01/2019

Fram  Apne Byassiides

Te  smiresikkeun com sEsgrTnens sk auo om

ce Fomg Ansy-57 Chin Lee-¥ing Sby Messim. Moo Wnsess. Md ixhas Mong reeae, Len, Shang Yieng, Mmoosingn. Assheesraetisur Chan Yoks Sh e Balg Mor Yirel
Sert  TAOONMED OR D4 AW

Amwnrens ™ G henor ol

HL,

Pleass rater 10 the enciosed request from My Car Consublany,

s - 21973 12]2 I
Cuse Ownst  MING YAO LEE whids \hﬂﬂ"‘ %Tm
M wou have any quenesiconcemiL. please et ul know. faqur-g *P&;n

— o g on 1ol

Ewpress Cloimes Adusier |1 Singapare F NOL. Cimims Operstions - Auls
53 Cimrr Opermiiing | AN Shansd Sersces

SEACANINg ATsnnINic com | Mo i s

From: admingmycarsg |

Sant: Monday, Feoruary 11, 2019 451 PM

To: Arlan, SyazsinSing

Subject: RE: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SBHEZY AND SKZEI215 ON 300012019

WITHOUT PREJIUDICE

OUR REF: SKZA63218
YOUR REF: SHHEIY

We agree to vour lat al survever and will like to select LKK Awto Consultants Pie Lid

Thanks & Repards,
Huiygin

My Car Comsultan
53 Paya Ubi industrial Park %01-33 5[(408534)
Tel: RRGAERTD

From: Azlan, Syarairdina

Sent: Man, |1 Feb 2005 08:13:31 +0000

Ta: adminiimycas sy

Cet Fong, Andy-SY, Chin, Lee-Ying. Abu Kassim, Noor Mancsa, Md Ishak, Mobd fmean, Lim, Sheng Yang, Mithoosingh, Anshweenjeetkaur, Chan,
Yoke Shi, Kaur, Baljit, Hor, Yinrul

Subject: - PRE-REPAIR INSPFECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SBHAEZY AND SKZ63215 ON 30012019

Without Prefudics

Your Reference SKZ6321S

Ohar Reference E22635045G003
Deear SirMakamn,

W refler to yomr Notioe of Accident of even daie

We mind to conduct 8 presrepar sy of ihe damage 0 your clien wyour campmens vehicle oty with sour clientyour moter woriahop W propose o use ane of
the mestint survevors nnsmed i the sitached list i conduct the jolm pre-ropals survey 5s 1 single joint expert:

Nume of Surveyor Company Name
AlG In House Surveyor AIG Az Pacific Insurance Pe Lid
Lawrence Ng Chun Kee Priority Services




Jefivey Ong Leng Kiat Priority Services

Timmy Lee Priority Services

EC Lom Automobils Inspection Services Pte Lid
[ Pang Riah heen (Frankic) Formteam Adjusters Pte Lid

[ Ng You Han Formteam Adjusters Pre Lid
Boon HanXin | Gary) Formtesm Adjusters Pre Lad
Chow Bo Xwng Formieam Adjusters Pie Lid
Chua Soo Teck (Benismin) | Formteam Adjusters Pre Ltd
Kalvin Ang LEK Awo Consultants Pie Lid
| Xing Guo Ciiang LEK Auo Consultants Pie Lid
Marcus Chus LKK Auto Consultants Pe Lid
Mohemnad Taufikh LEK Ao Consultams Pre Lid
Adrian Ling LKK Auto Consultants Pie Ltd
Mohammed Rasul LEK Auto Consultants P Lid
Kenneth Kong LEK Auto Consuliants Pre Led

Plese let us know within two () working days whether you ngree (9 the appoimment of any of these motor surveyon as o single jois expert You may sebect one
or more of e lsed molor surveyors Wrwlﬂbﬁhﬂd’hmm‘uynﬂﬂhhnﬁ:mm.

Thanks sng regards,

S{yars irching Azian

Az

Exprees Claims Adjusher ||, Sngapams FNOL, Claims Dperntiois - Autn
EG Clasms Dperalerrs | A5 Shared Srmaoes

Sxsrsrding Asanag com | g B g

From: Lim, Sheng Yang

Sent: Monday, February 11, 2015 3:56 PM

To: Arlen, Syazairding

Subject: FW: OUR REF: SKZ63215 YOUR REF: SEHBIY PRE-REPAIR INSPECTION FOR SKZEI1E

From: MOC Adrrn [

Sant: Monday, February 11, 2009 3:55 PM
mrug.mwsv:m,uﬁw,mmmmm;mmwmmmmmmmmmm
Subject: OUR REF: SKIEINS YOUR REF: SBHEZY PRE-AEPAIR INSPECTION FOR SKFEIZ1S

WITHOUT PREIUDCE

OUR REF: SKISINS
YOUR REF: SBHEIY

Dlear Sorilaciam

PRE-HEPAIN INSPECTION FOR SMISIIS
ACCIDENT INVOLVING SKIEIZ1S AND SHHATY

Vo AT 10 T BDCwe mtier B8R encioeed hevewiin Lmir Zhar w GIlA report angd NoetSoahon of Predmpes onpecsas b your msalion

Ve e ancowed henwalih the State Coun of the Resubiic of Singaoone Prachos Cirecton - Amensment fie Tof 2010 al 2018 of Pre-repsr imgection for your ateian

Thanks & Regards,
Huigin

My Car Consultant
53 Paya Ui industrial Park #01-13 S{408934)
Tel: 2RERRE2D

IMPORTANT NOTICE

The information in this email (and any attaschments) is confidential. 1f vou e not the intended reciplent, you must nol use or dissemmate the information

I you have received this email mm.mwminmwwmmmwmmwmnqmﬂuwm
thereaf. Althogh this email and any uttachments are belkeved to be free of eny wiris or other defect thit might affect nny computer system into which it is
received and opened, it is the responsibility of the recipient 1o ensure that it s virm free and no respansibiility is accepted by American International Group,
Tnc. or jts subsidiaries or afiliates vither jointly ar severally, for any loss e damage arising in amy way from its we.

IMPORTANT NOTICE
Tha srferiation o e aoval (and any 1 confosrinl I¥ pou e not (Te inieoded recipaent, FOu MMt Ao vas OF SaEETENE he ormanon. If you heve eceved B email
o0 plense ity ma by “Fegly” command end permanantly SeiEte ' orgnel §70 ny Copes & prTicas Psesl Altuugh Sul smsil arel ety SllEcUnE R Selhyeas 1S



711812015 Merimen e-Claims
Print Sent Message

This mail is associated with

*SKZ6321S (8220263504SG)
[SBH82Y]
T

LIBRA 2002 PTE LTD
Jan 30 2019 11:00AM
[TAN KIM LIAN EVELYN]
My Car Consultant Pte Lid

From LKK Auto Consultants Pte Ltd [LKK_HQ), sent on 12/04/2019 16:21 PM.
To MingYao.Lee@aig.com
Subject = NO CONTACT ISSUE

Hl GEORGE,

TP VIDEO UPLOADED - O1 MOVED OUT FROM STATIONARY POSITION WHILST TP MOVING STRAIGHT.
INSURED REPORTED NO CONTACT,

OUR SURVEOR OBSERVED DAMAGES TO RH SILLGARNISH STEP CHROME OF TPV,

LIKELY, OI'S TYRE HAD HIT TPV,

KINDLY LET US HAVE YOUR VIEW/OPINION/INSTRUCTION ON THIS CLAIM.

THANK YOU.

hitps-Asingapore. merimen comiclaims/index.cimPusebox=SVCmaillfuseaction=dsp_PrinlACFID=562361088CFTOKEN=RacBca1b5TbeTE0c4EBBE.., 111



Vic (LKKAuto) I

From: Vic (LKKAuUtD)

Sent: Monday, 16 December, 2019 10:48 AM

To: Lee, Ming-Yao

Ce: Investigation; Admin A; Naz (LKKAuto); Vic (LKKAuto); Bryan Ang (LKKAuto)
Subject: RE: <DO HEIGHT MEASUREMENT> FW: - SID 13837914 & CLM NO: 822926350456

- INSD DISPUTE LOB - LKK REF CC4/AIG19002479/Ghb3

Dear All,
We refer further to the below emall
Please be informed that we had met Insured earlier today.

We had explained to the Insured the possibilities of the contact between both vehicles in which the Insured had
noted.

Meanwhile, we also confirmed with TP repairer over the telephone that the owner did not returned back for repair,
thus, they closed the matter in their end.

In view of the above, we will proceed to close the matter and submit WP report.
The Insured's main concern is to retain her 50% NCD.
Thank you.

"Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

r lll'.f —

- -

=22 =5 Suve the Earth- Prnt anly when pecessary:

This e-mall contain conlidential and privileged material, and are for the sole use of the intended reciplenl. Use or distribution by an
unintended recipient (& prohibited, and may be a violation of law. If you believe thal you received this e-mail in arror, please do not
read this e-mail or any afieched tems. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have delsted the e-mall, all attachments and any copies thereof. Thank you.

From: Lee, Ming-Yao [mailto:MingYao.Lee@aig.com|

Sent: Friday, 13 December, 2012 11:25 AM

To: Vic (LKKAuto); Bryan Ang (LKKAuto)

Cc: Investigation; Admin A; Naz (LKKAuto)

Subject: RE: <DO HEIGHT MEASUREMENT> FW: - 5ID 13837914 & CLM NO: 82292635045G - INSD DISPUTE LOB - LKK
REF CC4/AIG15002479/Ghb3

Hi Vic and Bryan,



Thank you.

Regards,

Lee Ming Yao, George

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6418 1769

Ming-Yao.Lee@AIG.com | www.aig.sg

From: Vic [LKKAuto) <vi k .com>

Sent: 13 December 2019 11:19

To: Bryan Ang (LKKAuto) < |kkauto.com>

Cc: Investigation <investigation(@|kkauto.com>; Admin A <admin-a@lkkauto.com>; Lee, Ming-Yao
<MingYao.Llee@aig.com>; Vic (LKKAuto) <vicalpeh@I|kkauto.com>; Naz (LKKAuto) <N lkkauto.com>
Subject: [EXTERNAL] RE: <DO HEIGHT MEASUREMENT> FW: - SID 13837914 & CLM NO: 82292635045G - INSD

DISPUTE LOB - LKK REF CC4/AIG19002479/Ghb3

This message is from an external sender; be cautious with links and attachments,
Dear Bryan,

Moted with thanks.

We will meet up the Insured at our office this coming Monday around 10am -12 noon,

Thank you.

"Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regands,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(40B033)

F Y o
S=SRER mm Save the Earth- Print only when necassary

This e-mall contain confidential and privileged material, and are for the sole use of the inlended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violalion of law. If you balleve thal you received [his e-mail in error, please do not
read this e-mail or any aitached jtlems. Please delele ihe e-mail and all aitachments, inciuding any copies thereof, and inform the
sandar that you have deleted the e-mail, all altachments and any coples thereol. Thank you,

From: Bryan Ang [LKKAuto)

Sent: Wednesday, 11 December, 2019 9:51 PM
To: Vic (LKKAuto)

Cc: Investigation; Admin A; Lee, Ming-Yao



Subject: Re: <DO HEIGHT MEASUREMENT> FW: - SID 13837914 & CLM NO: 82292635045G - INSD DISPUTE LOB - LKK
REF CC4/AIG19002479/Ghb3

Hi Vic

The damage to TP vehicle is likely caused by insured’s front left tyre. I also observed some slight scratch
mark on the outer spokes of the front left wheel rim of insured vehicle, which could be related to this
incident. If the contact was indeed caused by insured tyre than height measurement may not be helpful as
the position of the tyre at the time of contact cannot be established as tyres will rotate. Photos taken after the
msured vehicle has moved cannot show the true height when the marks occurred,

| would suggest to meet insured and explain that the damage pattern shows contact of rubbing nature
occurred at the front left tyre hence it is natural that there will not be any damage to her vehicle.

Bryan Ang
LKK Auto Consultants Pte Ltd

On 11 Dec 2019, at 11:49, Vie (LKKAuto) <vicalpeh@lkkauto.com> wrote:

Dear Investigation Team,

AlG requested to do Height Measurement report as Insured insisted that there was no collision and
no damages to her vehicle.

Kindly let me know when is the convenient time for her to come down to our office as she will make
herself available to do the necessary and view the video footage.

Attached herewith are the relevant documents for your reference.
Thank you.

"Best Wishes for Merry Christmas & Happy New Year 2020

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408937)

§F N )
SEEESE TN Save the Larthe Print only when necessary:

This e-mail contain confidential and privileged matenal, and are for the sole usa af the intended reciplenl. Use ar
distribution by an unintended recipient is prohibited, and may be a viclation of law. If you believe that you
received this e-mall In arror, please do not read this e-mail or any attachod items. Please delote the e-mail and
all attachments. including any coplas thereol, and Inform the sandar thal you have deleted the e-mall, all
dltachments and any copies thereof. Thank you

From: Vic [LKKAuto)

Sent: Wednesday, 11 December, 2019 10:40 AM

To: Rumli, Sharizah

Cc: Quek, Joyceline-CH; Lee, Ming-Yao; Paramchand, Varsha; Admin A; Vic (LKKAuto)
Subject: RE: - SID 13837914 & CLM NO: 82292635045G - INSD DISPUTE LOB

3



Dear Shasha,
We refer to your below email.

Please be informed that we had spoken to the Insured Mdm Tan with regards to her concern,

As instructed previously to us, we will be conducting a Height Measurement to the Insured’s vehicle
which she agreed and we are yet to arrange the appointment as she Insisted that there was no
collision and no damages to her vehicle,

We will get back to you for more update in due course.

Thank you.

"Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@Ikkauto,.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408033)

F MY .
TEEESR TN Save the Farth- Print only when necassary-

This e-mail contain confidential and privileged material. and are for the sole use of the intended recipienl. Use or
distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe that you
received lhis e-mail In error, please do not read this e-mall or any atlached ilems. Please delole the a-mall and
all attachments, including any copies thereol, and inform the sendar that you have deleted the e-mail, all
aftachments and any coples thereal. Thank you

From: Rumli, Sharizah [mailto:Sharizah Rumli@aig.com]

Sent: Wednesday, 11 December, 2019 10:17 AM

To: Joy Irene (LKKAuto); Vic [LKKAuto)

Ce: Quek, Joyceline-CH; Lee, Ming-Yao; Paramchand, Varsha

Subject: RE: - SID 13837914 & CLM NO: 822926350456 - INSD DISPUTE LOB
Importance: High

24

This is a secure, encrypted message. To read it. open the
attachment.

Este es un mensaje cifrado y seguro. Para leerlo, abra el
archivo adjunto.



Esta ¢ uma mensagem criptografada segura. Para 1é-lo, abra o
ancxo.

Ceci est une sécurité, un message crypté. Pour le lire, ouvrez
la piéce jointe.

i S{kahi-EFA—nT4, HBIZIEEET7
7ANMEROTSEZ L,

Click here by 2019-12-17 21:17 EST to read your message.
After that, open the attachment.

Mare Info

Ihiaa Lk apne s

<EMAIL FROM AIG.pdf>

<01 GIA REPORT.pdf>

<TP GIA REPORT pdf>

<TP VIDEO - O MOVED OUT.MP4>
<TP ESTIMATE- MARKED.pdf>



121212019 RE: - SID 13837914 & CLM NO: BZ2926350455 - INSD DISFUTE LOB

RE: - SID 13837914 & CLM NO: 8229263504SG - INSD DISPUTE LOB

From: Lee. Ming-Yao

To: joyirene@ikkauto.com, Vic (LKKAuUto)

Cc Rumill, Sharizah, Chua, Tienzhu (SG), Quek. Joyceline-CH. Paramechand, Varsha
Sent: 1222018 10:25:04 AM

Hi Vi,

Regarding this case, we believe we have discussed before.

Please assist to clarify insured. If needed, may arrange for height measurement to confirm on damage consistency.
Thanks,

Regards,

Lee Ming Yao, George

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid,

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1769
Ming-Yao L ee@AIG.com | www.8ig.sg

From: Paramchand, Varsha <Varsha.Paramchand@aig.com>

Sent: 02 December 2019 10:15

To: joyirene@Ilkkauto.com; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Cc: Lee, Ming-Yao <MingYao.Lee@aig.com>; Rumli, Sharizah <Sharizah. Rumli@aig.com>; Chua, Tienzhu (SG)
<Tienzhu.Chual@aig.com>; Quek, Joyceline-CH <loycelineCH.Quek@aig.com=>

Subject: AIGENCRYPT - SID 13837914 & CLM NO: B2292635045G - INSD DISPUTE LOB

Hi LKK,

Insd dispute LOB & mentioned did not have any contact with the TP veh & why we she 15 at fault claim. Pls
cle Insd (@ 98233553,

Tq

Varsha

#*** Entered By: SSPAYY (Ayyash, Haneen) (@ 02/12/2019 09:38 AM ****

revd RN
asking why prem 1s high

acgis - doa: 30V01/2019
TPPD - open at $4,800.00

current - $737.26

hitps./'securemail2 aig comformpasidinsafeformpost.asp 12



Merimen e-Claims Page | of |
+.CLAIM SUBFOLDER...(Pending for Survey Report)
Revoked / e anttleament
|CLAIM SUBFOLDER TRACKING
1 Case | Motifed Est Submitted | Adj Assgned Ad) Bt Adj Submittsd | s Auth'ed Sratis
|04 Fed 2019 L3 Fok dois $$400,00 $$400.00 TN Hor B
Ectit Bag scx aci et | Eoi Emmates | | view Rt casssi case |

Raferance Claim Datails

CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insared. TAN KIM LIAN EVELYN, 1D 501833052
Main ‘
Clsimane; | LVBRA 2002 PTELTD, Co. Reg. No.: 2002098346
Vehicle . [30/01/2012 11:00 - :59
Moo | |SKZ6321S Date of Loss: | 136 sentivg and 2 Days From LTA Reg Date (Man ¥r)]
i Type: | TP / 822926350456 poly/Cover | 1800138611 (Comprehensive)
Vehicls Aeg.
Paiicy No.
Mo SBHEZY . |AZBBTAGOTMCY
(Insured): {Cimimaat):
Engess:
Hepalrsr: My Car Consultant Pte Ltd (Ubi) 53 Ubl Ave 1, #01-33, Pays Ubl Industrial Park, 408934 Ubi - Tel|
HanEing |16 Asia Pacific Insuranee Pre. Ltd. (Express) - Tel: 65-6419-3000 .. [Handied by Lee, Ming-Yaa] Ming¥ao Lee@aig.com
CINMANTS | Ms1G Insurance (Singapare) Pte. Ltd. (HQ) - Tel: <65 6827 7888
Adjuster; LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 .. [Handied by XING GUO QIANG] ... [Final Rpt due 21/02/2019]
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mai |
There are no mail for this case.
ALL ASSOCIATED TASKS= View Al | Searcn Tasks | Croate Wew Task | Comgtete |
Subject Handles Assigned By Complated On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/1/2020



Merimen e-Claims Page 1 of |
Claim Documents
*SKZ63115 (B2292635045G)
[SBHB82Y]
™
LIBRA 20021 PTE LTD
Jan 30 2019 11:00AM
[TAN KIM LIAN EVELYN]
My Car Consultant Pte Ltd

Video [Lperooge [~]

No [Finalized On LKK Auto Consultants Pte Lid (HG) Thumbmail | Print
1 |12/04/1% 16:15 | TP VIDEO - OI MOVED OUT O | Losa s
Photos/Images [1perpage V]| &4
No | Relabel/Reorder | LK Auto Consultants Pte Ltd (HG) Thumbaall | Print
1 |1y0e/18 1711 | General View 0| edws | A
7 |1ojoaae 17003 Ganeral View D! eaws | A
3 |10/4/19 17113 | General View 0 meawc | W&
4 |10/04019 1733 | General View 0 | eows | M |
5 |10/04/19 17113 General View 0| weawc | M
(6 |10/0e/19 17:13 | General View 0 wedwc | M
7 |10/0418 17113 | General View 0| eawe |
8 |10/04/19 17113 | Geaneral View 0| sews | @A
9 |10/04/19 17:13 | Genaral View 0 wearc | B
10 |10/04/19 17113 | General View | wawows | A
11 | 10/04/19 17113 | General View 0| s | A
17 |1/04718 17113 | General View 0 | Leeaws |
13 |10/04/18 1713 | General View O warc | @A
14 |10/D4/19 17:13 | General View 0| warws B
15 |10/p4/18 17:13 | Ganersl View 0| weaws | A
Documentation tperpage |v]| M
Na | Relabel/Reordar | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Frint
1 |12/02/1915:13 | EMAIL FROM AIG DD 12021019, Load POF

2 [12/02/1515:13 | TP GIA REPORT Losd PDF

3 |20/02/19 18:30 | TP ESTIMATE- MARKED 0 | Load PO

4 |16/12/19 10:49 | EMAIL TO AIG Lond POF

No | Finalizad On ALG Asis Pacific Insurance Pre. Ltd. (5G] Thumbinail | Print
1 [19/02/1911:18 |01 GIA REPORT @ | Load Por

Documents Checklist
 DOCUMENTS CHECKLIST

There are no document checklists configured,

= LKK Auto Consultants Pte ]

Shaw Remarks To: [] Handling Insurer
Mirtar s Beenarks Are DrTVAM wnWES yOu B0w & BO O Gare.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 2/1/2020



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd ca regna 155e07108m
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax; 6B44-8805 Email; sur@ikkauio.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18002478/GHB3I02

Date: 02/01/2020
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1800138611
Claimamt .
Vehicie No * SKZE63218 Insured Vehicle No : SEHE2Y
Date of Loss: 30/01/2019 Nature of Claim: TP Claim No: 822828350456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SKZ6321S
Make & Model: VOLVO XC80, 2.0 T6 INSCRIPTION AWD S/R (A) Engine No: B4204T271453736
Reg. Date: 28/01/2018 (Man. Year: 2015) Chassis No: YVILFAZACG 1055086
Caolour: Silver Odometer 74155 km
Engine Capacity: 1969 cc
Market Value/Mew Car NIA
Price:
Sum Insured (SS) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable)! Yes Foolbrake (Sarviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/45 R20 Rear Tyre Size; 275/45 R20
Front Left Side: Michelin 6 mm Rear Laft Side: Michelin 8 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above walves reprasant the remaining fyre treads doath
COST OF CLAIMS ~ Repairer's Adjuster’s Difference  Diff %)
Parts 2,767.58 0.00 2,767.58 100.00
Miscellaneous ltlems 0.00 0.00 0.00 —)
Labour B60.00 400.00 460.00 53.49
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount [S§) 3,627.58 400.00 3,227.58 Ba.orT
Global Sum Settlement (S5) 0.00
INSPECTION
Date of Assignment: 12/02/2018
Date Inspected: 18/02/2018 Inspected At My Car Consultant Pie Ltd (Ubi)
53 Ubl Ave 1, #01-33, Paya Ubi
Industrial Park
Singapore 408934
Estimaled Period of Repair. 2.0 days
Adjustar: XING GUO QIANG Manager: VIC ALPEH

NOTE: This report represants aur findings af the time and place of inspection stated herin, Such Inspechion has been camed out fo the bes! of our
knowledge and abdity but any atfier Nahility under any other circumstances is hereby oxpressly axcluded,

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/1/2020



Adjuster Report Page 2 of 3

REPAIR DETAILS
Recommended Parts
No. Qty Parl No. Particulars Condition Repairer's Amount
1 1 *RH SIDE SILL GARNISH STEP Repair 210934 FL *-FL
2 1 *RH SILLGARNISH STEP CHROME Serviceable 8921.30FL *FL
a 1 *SET RH SILL GARNISH CLIP Mot Necessary 40.00F8§ "
F=Franchise part S=SpcNett. LeListitemDisc
Sub Total (S$) 3,070.64 0.00
- List ltem Discount on L Items 10.00/10.00% (S$) 303.06 0.00
Total Parts (S§) 2,767.58 0.00
Report was unsubmitted during this print-out. _

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/1/2020



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellanesous itoms selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING ON AFFECTED AREAS New 400.00 200.00

2  SPRAY PAINTING ON AFFECTED AREAS New 400,00 200.00

3 APPLY ANTIRUST ON AFFECTED AREAS New 60.00 0.00
Gross Labour Cost (S§) 860.00 400,00

| Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/1/2020



