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VES Singapore. 247, 150834 Singapon

FAIZAH BINTE IBRAHIM
204 LOYANG AVENUE
BO2-08

Singapore, 509060

VGS Singapore

247

Alexandra Road

159934 Singapora

Phone No +85 6305 7299

Fax No. +65 6474 3643
E-Maill service@vw com sg

VAT Registration No. M20098505-2
Tax Na 1891014947

Service Quote

Singapore
Customer No CV03a213
Quote No SER/QUOI1900301
QuoteDate 11/02189
Salesperson Jude Kwan
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng  Tiguan NF 1.4 TSI CL110 DEEQP 39,094 Cheong Peartyn
License No. VIN Initial Registration Sales Advisor
SKH7534. WVGZZZSNZHW 325991 210717 Jude Kwan
Engine Code Labor Type Engine No. Model Code
1 CZE 454752 AD13PY
Mo. Description Gty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 4 Labor (b&o 326600
P BA&P ALEX LABOUR TRANSFER DOOR PARTS 2 Labor $¥o Leeeto
P B&P ALEX PAINT SPRAY PAINTING 5 Labor (Eov i
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 480 99’
COMPULSORY TO DO AFTER AC
P B&FP MECH CHECK WIRE HARNESS. ECU. S 1 Time Un zau.n}/
MNett
Sum Labor 9,800.00
B SNABA1056K nooRr RHE B Y Ploces 1,784 30
P 5NAB33056. DOORRHR W 7 1 Pieces 1,870.00
P SMAB37120A 989 DOOR GASKET RHFMI 1 Pieces 111.00
P SNAB37702A 5AP DOOR SEAL RHF hes 7 1 Pieces 182 568
P 5NAB39702A 5AP DOOR SEAL RHR f~ 1 Pieces 22213
P SNABS4820J 989 RHR FENDER TRIM PROTECTOR¥EZ 1 Pieces 21743
P SNABS4840L RYP DOOR MOULDING RHF flea / 1 Pieces 39725
P SNAB549501. RYP DOOR MOULDING RHR fuf ~ 1 Pieces 1 37378
P D 378500A2 DOOR INSULATOR A#= 7 2 Pieces a7.04"
Sum ltem 5,255.51
Payments o -BBN - Acc -No



VGS Singapore
247

Alaxandra Hoad
159934 Singapore

Phone No +85 6305 7299

Fax No +55 G474 3643
VS Singapore. 247 150034 Singapare E-Mail service@vw.com sg
FAIZAH BINTE IBRAHIM VAT Registration No. M20098505-2
204 LOYANG AVENUE Tax No 1991014942
#02-08
Singapore, 509060
Pty Service Quote
Customer No Cvo3az213
Quota No. SER/QUOM800301
QuoteDate 11/02/19
Salespersan Jude Kwan
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Tiguan NF 1.4 TSI CL110 DEEQP 39,084 Cheong Pearlyn
License No, VIN Initial Registration Sales Advisor
SKHT594J WVGZZZENZHW 925291 2namne Jude Kwan
Engine Code Labor Type Engine No. Model Code
H C2E 454752 AD13PY
Sum Labor 9,800.00
Sum ltem 5.255.51
Taotal SGD 15,055.51
% GST 15,0685 51 1.053.89
Total SGO Incl. GST 16,109.40
Explanations
P = Proportionataly Charged 614[_
Payment Terms No Credil

dr thrﬂC?
1 ¢
l}/pb{l‘l (prlfu

Payments to - BBN: - Acc -No



Su

lementary or Omitted List

VEHICLE NUMBER: SKHT7594J)

MODEL Tiguan NF 1.4 TSI CL110 D6EQP
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount Ve
LABOUR TO REPAIR SIDE FENDER 1 S 84000 | 5 - 840,00 '/
SERAY-BAINTING 1 § 800.00| 3 800.004
Total $1,640.00
No]  iftem Mo, Description Qty [ Unit Pricing| Disco ou
1 3C0853586 GROMMET 8 2.1 $16.88 /e e
2
3
4
]
6
7
-]
]
10
11
12
13

Survey By

Total Labour & Parts

LKK

TOTAL:

$16.88

51,656.88



Service Order Confirmation

SERVICE ORDER M(:  1IP0L8S
CUSTOMER MO CYI38210
CUSTOMER HAME: FAIZAH BINTE IERAHIM

TELEFHOME NO.:
ADDRESS: 204 LOYANG AVENUE #03-08
Singagon
VEH No.: SKH7594J
Order Date: Q203G
Feg Duim: mont W 0094
L LS WSLITENT WIS ENGINE NO:
UODEL Tiguan MF 1.4 TH CL110 DSECP MODEL NO.: ADIIY
Ha, RESCRAIFTION
LD
1 BAP DIAG PROGRAMMING & CALIBRATION- NETT
- BAD WECH CHECH WIRE HARMESS, ECU, SENSOR SOCKET
3 BAP ALEY LABCILUS LASOUR » | DAYS REPMA
[ BAP ALEX LABOUS TAMNSFER DOOR PARTS
] BED ALEX PAINT EPRAY BANTING « | REAR FENDER
[ EXTO00NT Tow GVC- Cuity Fecovery Boreces
] EXTDOO3T Tow BVC- Cuaiity Rascovery Snrecoms
[T
£ SNARY SN DOCH AHF - IMPACVE PARTS
[] SMNARITTIZA SAP DOOR SEAL AHF
10 D ITesoos DOCE INELLATON
1] ENAEIIISE DOOR AHRA
12 BNARISTORA BAM DOOR SEAL AHA
13 EMARSLGRDS BYP DOOA MOULDING RHA
4 SHARTT120A 88D DOOR GABKET RHF
] EMARS4GECR FYPE BOOA MOULMMND R
1§ ShARSLEDO) 963 AHA FENDER TRIM PROTECTOS
w DLOBSISEE GROMUET

Femans - WG DIRECT SETTLEMENT

DOA 82 2010

SURVEY TR LK FASUL
TF VEHICLE SMDBazsy

gy uow UNIT PRICE RIES S AMUUNT
1 ™w 48 480
1 ™ B0 80
L] LAR B0 5N
1 Ly LT Aan
H LAS L LY 180
1 uNIT L] ]
1 L L] ]
L] PGS oz 200
1 PGS 182 58 =78
2 PCS 2 e
1 PCH 1,85T0.00 17000
1 PGS 210 2l
i PCS 564 11 W11
1 PCE .00 11100
! PCE a1ne LR 5
1 PC3 nraa FAEE ]
a PCS 1 1888



Service Order Confirmation

SERVICE ORDER Ml:  YHIF0s9
CUSTOMER MO.: CVoaRI1y

CUSTOMER NAME:  FAITAF BINTE FERAHIM

ADDRESS: 204 LOY ANG AVENUE #02-08

VEH No.: SKH7584J

Orther D! o203ne

P Dat: o r LTt 20094
VIN MO WA TTSNIHWR2SR ENGINE NO: BA: Choang Paartyn
WODEL Tigsan WF 1.4 T8I CL110 DEECDF MODEL NO.: ADTIFY
18 BESCRIFTION RIX uoN NI ERICE BIES S AMQUNT
TOTAL naraem
GST AMOUNT THE 08
TOTAL AMOUNT T
On Banhall Of “COMPANY™ Caritfind GoodsBervice received:
Authorized Signature Customaer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Hsiao TD"E (LKKAuto)

From: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>

Sent: Monday, 18 February 2019 5:08 PM

To: Mei Kwan (LKKAuto), Cheong, Pearlyn (VWG Singapore); Hsiao Tong (LKKAuto)

Cc: Wong, Meiy (VWG Singapore); Goh, Edmund (VWG Singapore); CS A Team; Admin
A; assignments

Subject: RE: SKH7594) REQUEST FOR DIRECT SETTLEMENT FOR VEHICLE INVOLVING
SKH7594) & SMD8625U ALONG BIDEFORD ROAD DOA 9.2.2019 *** LKK REF
CC3/AIG19002462/pa3

Attachments: email 1 (1).wmv; email 1 (2).wmv

Dear Mei Kwan/Hsiao Tong,

Scene videos front & rear attached for your perusal. Please revert on liability after AlG confirms.

Thanks

Best Regards

Charmaine Kong
Insurance Sarvice Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +85 6305 7176
Main Line: +85 6305 7209
Main Fax +85 6474 36843
charmaine kong@vw.com.sg
http://www.vw.com.sq

Back with a
bold new look.

The new Polo.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com]

Sent: Tuesday, 12 February, 2019 11:33 AM

To: Cheong, Pearlyn (VWG Singapore)

Cc: Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapare); Goh, Edmund (VWG Singapore); CS A Team;
Admin A; assignments; Hsiao Tong (LKKAuto)

Subject: RE: SKH7594] REQUEST FOR DIRECT SETTLEMENT FOR VEHICLE INVOLVING SKH7594) & SMD8625U
ALONG BIDEFORD ROAD DOA 9.2.2019 *** LKK REF; CC3/AIG19002462/pa3



WITHOUT PREJUDICE”
. SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending for our principal to release 01 GIA report,

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course.

Meanwhile, please arrange appointment for survey.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 o055 | email: MeiEwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>

Sent: Tuesday, 12 February, 2019 10:20 AM

To: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<mely.wong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: 5SKH7594) REQUEST FOR DIRECT SETTLEMENT FOR VEHICLE INVOLVING SKH7594) & SMDB625U ALONG
BIDEFORD ROAD DDA 9.2.2019

Dear Claims,

Please arrange for survey and revert on liability, thanks.

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road

Singapore 159934

Direct line: +85 6305 7288
Mobile +65 9236 1336
Main line: +65 6305 7299

Main Fax: +65 6474 3643

hitp://www.vw.com.sg



Back with a
bold new look.

The new Polo.

From: pearlyn.cheong@vw,com,sg [mailto:pearlyn.cheong@vw.com.sg]
Sent: Tuesday, 12 February, 2019 10:08 AM

To: Cheong, Pearlyn (VWG Singapore)

Subject: S5can von MyMFP

scan from MyMFP



", Hsiso Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 21 February 2019 B:36 AM

To: ‘anna sim'

Subject: RE: Your Ref: FBF 8203Z *LKK Ref: CC4/11118021815/Gpb3 (SHC 1105F) ; DOA:
16/11/2018

Withou! Prejudice

Dear Sirs/Mdm,

We rafer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline setflement) and shall proceed with direct setlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair fo your client's vehicle.,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's approval,

“Kindly note that this negotintion between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotintion of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence vn the
issues of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408037)

From: anna sim <annasimsl@yahoo.com.sg>

Sent: Thursday, 31 January 2019 5:34 PM

To: Hsiao Tong (LKKAuto) <chewht@]lkkauto.com>

Subject: Re: Your Ref: FBF 8203Z *LKK Ref: CC4/11118021815/Gpb3 (SHC 1105P) ; DOA: 16/11/2018

Dear Hsiao Tong

Qur client has received a letter from the traffic police that shows your insured has committed an offence of
Inconsiderate Driving.

I've attached a copy of the investigation result for your attention.

Kindly revert asap.

Thank you.



Regards,

Anna Sim
Atan Motoring Supply Pte Ltd
Tel: 67431351 Fax: 67434158

email add : annasims|@yahoo,com.sg

On Wednesday, 5 December 2018, 11:21:31 AM GMT+8, Hsiao Tong (LKKAuto) <ghewht @ kkauto.com: wrote:

Without Prejudice

Hi Anna,

We refer to the above matter,

Liabllity is not clear. Kindly refer to the atlached report for your perusal.

Kindly let us have evidence (ie: video foolage/ scene photos / PIR/) in order for us to look into the matter.

Thank you.
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Brief Detalls.
|mmhl:udutndp.

On 161172018 at about 0826fvs, | was driving my vehicle bearing registration plate SHC1105P along
Rangoan Road towands CTE and there is one passenger in my vehicle. | was the siiproad
mhhﬂﬂu“liﬁmmmnﬂwtmmw
FEF8203Z hit onto my vahicle's left sido mirror and fell 1o the ground. | got out from my vehicle and
whmwmmmmhmdm_muhmﬁm“w

| did not suffer any injury. My vehicle left side mirror came off after the aco
- Injury. My scadent however | managed to

| wish to state thal | do not have particulars of any involved parties.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regands,



Msiao Tong, Chew | Case Handler
LKK Aute Consultants Pte Ltd

Phone: 6742-3197 | email: ghewhif@lkkayto com | fax: 67414108

ik £1, Paya Ubi Industrial Park, Ubi Avenue 1, 802-25 | 5{408933)



. Hsiao TunE !LI{I!'Autu}

From: Foo, Chityan <Chityan.Foo@aig.com=>

Sent: Thursday, 28 February 2019 10:16 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: AIG REF: 1371339469SG *LKK REF: CC3/AIG19002462/R1pa3 [ACCIDENT

INVOLVING SMD 8625U(01) & SKH 7534J(TP) ON 09/02/2019]

Without Prejudice

Hi Hsiao Tong,

We refer to the above matter

After reviewing the video footage in merimen, please proceed to settle the matter at best.
Kind regards,

Jimmy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +{65) 6419 1945 |Fax +(65) 6835 7416

Chityan foo@aig.com | www.aig.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, February 27, 2019 4:45 PM

To: Foo, Chityan <Chityan.Foo@aig.com>

Subject: RE: AIG REF: 1371339469SG *LKK REF: CC3/AIG19002462/R1pa3 [ACCIDENT INVOLVING SMD Be25U(0I1) &
SKH 7594J(TP) ON 09/02/2019]

Hi Jimmy,
We refer to our below email.

Kindly let us have your instruction if we may proceed to settle the matter at 100%.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax; 6741-4108
Blk 51, Payn Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Hsiao Tong (LKKAuto)
Sent: Friday, 22 February 2019 5:09 PM
-To: 'Foo, Chityan' <Chityan.Foo@aig.com>
Subject: RE: AIG REF: 13713394695G *LKK REF: CC3/AIG19002462/R1pa3 [ACCIDENT INVOLVING SMD B625U(01) &
SKH 7594J(TP) ON 09/02/2019]

Hi Jimmy,
We refer to our below email.

Kindly let us have your instruction.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phome: 6742-3197 | email: chewht@lkkaute com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408031)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 21 February 2019 9:00 AM

To: 'Foo, Chityan' <Chityan.Foo@aig.com>

Subject: AIG REF: 13713394695G *LKK REF: CC3/AIG19002462/R1pa3 [ACCIDENT INVOLVING SMD 8625U(01) & SKH
7594)(TP) ON 09/02/2019]

Hi Jimmy,
We refer to the above matter,
We have uploaded a copy of third party's video in Merimen for your easy reference.

From third party’s video. it showed that cur insured driver was coming out from minor road ond collided with
third party who was travelling straight within his lane on main road.

We are of the view that liability is not in our insured driver's favour. We will proceed to settle the matter at
best with third party.

Kindly let us have your comments/ instruction,

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408033)



AIMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tonﬂ (LKKAuto)

From:
Sent:
To:
Cc

Subject:
Attachments:

Dear Rausl

Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>

Tuesday, 12 March 2019 6:37 PM

Rasul (LKKAuto)

Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG Singapore), Wong, Meiy
(VWG Singapore); Goh, Edmund (VWG Singapore); CS A Team

SKH7594) - SUPPLEMENTARY

IMG_0309.JPG; IMG_0299.JPG; IMG_0300JPG; IMG_0301JPG; IMG_0302.JPG; IMG_
0303JPG; IMG_0305.JPG; IMG_0306.JPG; IMG_0307.JPG: IMG_0308.JPG;
SKH7594)SUPPLEMENTARY xls

Please see attached supplementary for your kind approval

We need total of 9 working days

Please revert

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP:. +65 92351588
Germaine.ong@vw.com.sg
hitp:/Awww. vW.com.sa

Back with a
bold new look.

The new Polo.




Asher SH (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 25 July 2019 9:49 AM

To: Foo, Chityan

Subject: [MANDATE REQUEST] Your ref : 13713394695G, ACCIDENT ON 09/02/2019 INVOLVING

SMD 8625U (O1) & SKH 7594) (TR
Your ref : 13713394695G
Our ref : CC3/AIG19002462/R1ea3
Dear Sirs,
ACCIDENT ON 09/02/2019 INVOLVING SMD 8625U (OI) & SKH 7594 (TP)
We refer to the above matter.
The accident occurred when our insured turn right into the main road hit third party vehicle.
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.
We seek your approval to offer repairer "VOLKSWAGEN CENTRE SINGAPORE" at $ 12,817.80 (all-in).
The summary s as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $17,325.75 $12,061.35

2. Loss of Rental (7days x $100)(w/GST) S 749.00 S 749.00 (7days x $100)
3. Loss of Use (4days x $60) $  240.00 § -

4. LTA Search Fee 5 7.49 5 7.45

Total $18,322.24 $12,817.80

For your approval in merimen please.

Thank You.

Bast Regards

Asher Sng | Cose Handier

LKK Aute Comiultants Ple Lid

phone; 6841-4051 | emall; gshersng@ilkkouto com | fax: §741-4108
Bk 51, Paya Ubi industrial Park. Ul Avenue |, #02-25 | 5(408%33)



&/30/2018 Mearimen a-Claims
Print Received Message

This mail Is associated with -

*SKHT584J (13713304605G)
[SMDB&25U]
TR

FAIZAH BINTE IBRAHIM
Feb © 2019 12:00AM
[PREMIUM LEASING PTE LTD)]
Volkswagen Centre Singapore

From AIG Asla Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), senl on 20/08/2019 18:32 PM.
Ta LKK_HQ

Subject  Alert - Ad] Mandate Approved (5$12817.80) - SKH7594J - Claim Handler: Foo, Chit Yan

Approved:12817.80.

hittps: /fsingapore. manman.com/daimafindex. ofm Husabox=5VCmaildfuseaction=dsp_Prnl&CFID=5830T 2008CFTOKEN=01a001 d4f24077T-C2F168... 11



Asher Sng iLI{KAutn!

From: Asher 5ng (LKKAuto)
Sent: Friday, 30 August 2019 4:41 PM
To: Foo John (VG5 - SG/Singapore);, Wong Meiy (VGS - SG/Singapore)
Ce: Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VG5 - SG/Singapore)
Subject: RE: OFFER + DV REQUEST- SKH7594) - *** LKK REF: CC3/AIG19002462/R1EA3Q2
‘WITHOUT PREJUDICE’
SAVEAS TO COSTS
Hi Sir.

We refer to the above matter.

Our principal propose settlement as follows: -

1. Cost of Repalr{w/GS5T) $12,061.35
2. Loss of Rental w/GST (7days x $100) $ 743.00
3. LTA/GIA search fee S 7.49

TOTAL $12,817.80

Kindly let us have your acceplance.

Thank You.

Best Regords
Asher Sng | Cose Handler
LKK Avlo Consullants Ple Lid

phone: 5841-4051 | emoll: aahenng@kkinto.com | lox: 6741-4108
Bik 51. Paya Ukl Indusitlal Parc. Ubl Avenus 1, #02-25 | 5(408933)

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Monday, 29 July 2019 12:18 PM

To: Mei Kwan (LKKAuto) <Meikwan(@lkkauto.com>; Foo John (VGS - SG/Singapore)
<John.Foo@vw.com.sg>; Wong Meiy (VGS - SG/Singapore) <meiy.wong(@vw.com.sg>

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; CS A Team
<gs-a@lkkauto.com>; Admin A <admin-af@lkkauto.com>

Subject: RE: OFFER + DV REQUEST- SKH7594] - *** LKK REF: CC3/A1G19002462/R1EA3Q2

‘WITHOUT PREJUDICE’
SAVEAS TO COSTS

Hi John,



_Asher Sng (LKKAuto)

==+ | KK REF: CC3/AIG19002462/R1EA3Q2

From: Wong Meiy [VGS - 5G/Singapore) <mely.wong@vw.com.sg>

Sent: Wednesday, 25 September 20719 10:59 AM

To: Asher Sng (LKKAuto)

Cc Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - SG/Singapore); Foo
John (VGS - SG/Singapore)

Subject: OFFER + DV REQUEST- SKH7594) -

Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher,

Offer accepted. Please forward us DV, if any, and kindly process payment.Thanks.

Thanks and Best Regards.

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 158834

Direct line: +65 6305 7216
Main Line: +55 6305 7299
Main Fax:  +85 6474 3643
eIy, WONgiivw.com.sg

https: ifwww volkswagen.com.sg/

More than
meets %

i
= —_—
1

The new Touareg;.

It's not e-mail, if you print it. Think Blue.

Intermal

1



PAYMENT ADVICE

Your ref: ALG Insurance Vehicle No.

cmp B6>Y Yy

Claimant’'s Vehicle No. _ 9_‘3‘[:1 Sql-_lJ'“ .

H'J‘l‘i — _ luinvolving vaehicle/fs No. s:ﬁu_ri_i}i:_ u_

Fiemem  Rb.

_ aleong/at

BREAKDOWN OF PAYMENT/S

Volkswagen Centre Singapore

1. Repalr Cost 55 '<"" "%  Payable to _
Puma | - TH] T Lot HpRbe x gCe ?

i a
2 singapro!
929 _ _ _ Payable t%mmﬁﬂn_‘:: BP“? - am e
3. Pedical and . Volkswagen Centre Singaj uie
Saurcn F:u- 35 _’1_“5 = Payable to

Remarks :

Service Adviser

Contact No.H/P.



1 UBL AVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (65) 62563561 FAN : 1065) 62564315

Our Ref: CC3/A1G19002462/R | pa3
11 MARCH 2019

PREMIUM LEASING PTE LTD
9 LENG KEE ROAD
SINGAPORE 159050

ATTN: THE MANAGEMENT

Dear Sir/Madam,

ACCIDENT INVOLVING SMD 86250 & SKH 7594) ALONG/AT INFRONT OF 22 BID
FORD ROAD (CAR PARK EXIT) ON 09/02/2019

We refer to the above subject manter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AIG Asia Pacific Insurance Pte Lid 10 deal with the third party claim against

vour policy,
We have received a claim from SKH 7594) against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver’s favour as your
vehicle came out from minor road and collided with third party who was on main road. Under
Motor Accident Guide, vehicle tuming into main road should exercise greater caution. We will
therefore proceed 1o negotinte for an amicable settlement with the Third Party.

If you have evidence/information to proof that we should not settle the third party claim, kindly let
us have them in writing within the next 10 days i.e. by 22/03/2019, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should not
bind any claims whatsoever by yow/your driver against the other party's insurer arising from this
particular accident.

Please note that yvour No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, If your palicy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be
protected.

Please call us if you have further queries.

Yours faithfully,

CI{EOH?ASIAD TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewhi@lkkauto.com

£.c AIG Asia Pacific Insuwrance Fre Lid
{Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

1, :F“:' 2ol Dt (Rrabing (the third party claimant™) of
2 Cofuny Ave £r- 08, 3 ngnpevet ST d aares), owner of_SEL 23T
(vehicle no.) hereby authorize ___ i ichall (*the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle no that was damaged pursuant to the accident which occurred on

{Jﬂf U\ljl"‘l (date) alon Bf‘dw ,"MI( (location)

I
involving vehicle noa'sg'w iﬁ[ﬂ"lhe accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and withoul admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.
Dated this (day)of __ =% (month) 20_ " (year)

VOLKSWAGEN
GROUP

. ﬁfyﬁ Sl

Signed by “the I;hir:l‘q«mj.r claimant”
(with chop if applicable) {with chop)




Provide alwuys that this discharge of my claim

~ for damages relating 1o the damage to my vehicle
' shall not prejudice or affect or preclude me
from making a further claim for general and

damages for my personal injuries sustained
in the same accident

RELEASE VOUCH ER

(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

"We/l,__\ouewitein  CenTie  STesum ("the workshop®) hereby confirm that wa/l
have reached an agreement with the appointed surveyor of AIG Asla Pacific Insurance Ple, Lid.

bx MM (prawers PR D (*name of surveyor) with respect 1o the amount clalmed for
55__ 306135 (repalr costs), S5__ 9900 (loss of use/rental) S§__1.45 (search fees)

for vehicle no. 28 Wl that was damaged pursuant to the accident which occurred
on_AlGIoA  (date) along BESToIn  RoD .

(location) invelving
vehicle nofs 9o 85y : :

This Is pursuant to the Inspection conducted on 1®ioalan R

(date) at *the workshop”,

Well confirm that we/l arelam authorized by the owner  Fouzre e IRR Py

. ("third party claimant")
ol vehicle no.__Lky g o make the claim as set out In the .above paragraph and wel| have_ full
authority to settle the matter on his/her behalf in @ manner th

at well deem fit. We/l enclose herein the letter of
authority given by "the third party clalmant®,

Well turther confirm that we/l will indemnify AIG Asla Pacific Insurance P

expense that they will or have already Incurred in the event that *the third
agreement lodges a further clalm against the former for an

repairs andlor rental and/or loss of use pursuant to the d
ol the accidanl,

te. Lid for all damages, loss and/or
party claimant” after the above sald

y loss and expenses suffered pertaining to cosls of
amage fo _ Lkv 15947

(vehicle no.) as a result

Well confirm that the agreement reached above Is In full and final seltlement of any claim of “the thirg party
claimant"

8 reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Sin

gapore law and the Singapore Courts have exclusive
jurisdicalion over any dispute arising out of the same.

Datedthis = lday of

FROUP
SINGAPORE

Chopped & Signe ¥

Slgned by AlG appainted surveyor mrh;i-.up‘

CINCTHE S



Volkswagen Centre Singapore

Service Tax Invoice No. SV19P12537

SERVICE DRDER NO: 19IP0559
SERVICE CUSTOMER NO.:  FO708%
SEMVICE CUSTOMER NAME : A ASIA PACIFIC INSLIRANCE PIL
TELEPHONE ND .
ALOHESS T8 Shenlan Wiy
WIT-16 MG Buidng
Sirgapors
Past Cada: are1 20
e CESCRIFTION
AIG DIRECT SETTLEMENT
DOA 9.2.2019
SURVEYOR LKK RASUL
TP VEHICLE SMDB625U
Lanor
' LABOUR = 1 OAYS REPAIR
I TRAMSFER DOOR PARTE

EPRAY PAINTING « | REAR FENDER

Tow SWC- Quaiiy Recovery Sarvices

Towe HVT- Cuaiily Recovory Sarvice
PRDGHAMMING & CALSAATION: NETT

CHECK WIRE HARMESS ECU, BENSOR SOCKET

e

GROMMET

DOOH AHF - IMPROVE PARTE
DOOR AHA

DOOR GASHET RHF

DOOA SEAL RHF

DOOR SEAL RHA

R-A FENOER THIM PFROTECTOR

qrr

b 1]
100
400
.00
1.00
100

(1
100
LYo
100
100
100

100

iz Neog. Mo, 57103045
5T No, MI00RESOS-2

VEH NO.: SKH7594J
DATE: 221018 Fickup.
Wil WO WG N W IR LL AT, 051
GEARBOX CODE: Engine ha
WODEL: Tiguan NF 1.4 T8I L1190 DEEQR
Ll Chear Paariym
MNexl Appointment Date
Naxi Appointmant Mileage : 0
Low AT PRICK ANOUNT
LAR Sdo.nd 5000
LAD 840 0 300
LAB Aco.0d 1,800.00
UNIT
LN
Tu 48000 480 00
™ 28004 o0
PCS i R T
PCH oW 10218
PCS 1.8r000 187000
PCs 11100 LRRE ]
PCS 197 58 182 58
mCH f - RE] F-Rb]
PCS nrag nra3



Volkswagen Centre Singapore

Service Tax Invoice No. SV19P12537

SERVICE ORDER NO: 19IP0O559
SERVICE CUSTOMER NOL:  FOVORSR

SERVICE CUBTOMER BAME.: AiD AEWR PACIFIC INELRANCE PA.

TELEPHONE MD.

ADDHEES: 1 Emanion Way
WOT-16 ANG Buiding
SargRpons

Powl Coda: argizo

L3 QESCRIFTION

5 QO0R MOULOING HHF

1B DO0OA MOULOMNG BHA

LH OO INSULATOR

Customer
NOTICE

oo

Bix Rag. Ma. 5110004 %E
GAT Ma. MIDOFES0S-2

VEH NO.: SKH7594J

DATE: 22008 Flckup:
Vil MO - WVGEIZANEHW 2SS M &7, 080
GEARBOX CODE: Engine Wa
MODEL: Tiguan WE 14 TSI CL110 DEEDP
A Chaang Pearyn
Hexd Appointrment Date
Next Appointmenl Mileage : o

o W PRICE AMOUNT

FCS ERLE B LAlE G

PCE LR o411

Lo ] 1 LR

GET (T%) AMOUNT: 788.06
TOTAL AMOUNT: 12,061.35

1 AN fund racater seymenis Sould be raoe oeyebie 0 Yollewsgen Oroup Singapers Pie Lig Bana Accounl  JATRTTA00] Swift Cods DEUTSGEG Feass ivichis

Customer Nema and invoice Mumber = (e paymeni

247 Alexandra Road Singapore 158934 Phone (BATAB288 Fax | 64T 11022



Volkswagen Centre Smgupnre 2 1 MAR Eﬂ:j @

Service Tax Invoice Ho Q?TIH!&E‘(

SERVICE ORDER NO: 191P0TO8
SERVICE CUSTOMER WO.:  CVIEZ1]
SERVICE CUSTDMER MAME . FATAH BNTE IHAAHM

TELEPHONE ND
ADDRESS P04 LOTANG AVENUE

e ]

Sengapore
Puxi Codw: OG0
No. CESCHIFTION ary

FOR VEHICLE @ SKH7594)

b

1 BAP WY DRIVEEASY RENTALILOAMN CAR T00
Customar

HOTICE

VEH NO.: SMF3180H
OATE 2040319 Ficzup
Wil MO WWZZZALIZ WO4B158 KM
GEARBOX CODE: Engine Ha.:
MODEL: Goil 1.4 THI B2W CL
BA | Worg Moty
Next Appointment Date
MNexl Appointment Mileage : o

ugw AT PRICE AMOUST
Tw 100.00 T00.00

'''''''

B Ry, Ma, 521030698
G5T M. MI0O9ES05-1

GST (T%) AMOUNT: 45,00
TOTAL AMOUNT: T48.00

For Volkswagen Group Singapors Pie Lid

Mejf Wong

od Signatory

VA fursd tansdur paymenis shouid e mace peyebie i0 Velkewegen Group Singepors P Lid  Benk Accognt: 2528114002 Sef Code: DEUTS0SD e inccuis

Cuntomed Mpmm anad imvglce Mumber = e oeymenl

247 Alexandra Road Singapore 158834 Phone BAT4B2BS Fax - 64711022



@

Volkswagen Group Singapare Pie Lid REPLACEMENT CAR AGREEMENT
247 Alexandra Rood, Singapore 159934
MAIN DRIVER PARTICULARS REPLACEMENT VEHICLE PARTICULAR
™ | Dwmar's Wabiats e QHH 1864 J [Festosomans Vi e SMEFIE () 1
el RuLF
paf e Fggﬁ bwife  |brahim o Duse & T Milesge St
bl i 3]
B 204 Loyang Avunu g, By IS 7247
i & T Wil by
'H'ol W et b ﬂ-'lr s s 51‘_;
($) 504060 B
ouT { ] % - | Ba, 4 \j iN
Ol Py Fusldenre [l
Ovpolen w9386 Lo 3T FuLL : Fuu

FEAL N 3 5 i ﬂgﬂlm

REPLACEMENT CAR CHARGES TO MSIG

Ny [Bte ot i '|Ll., ﬂq .tqﬂm.“m

Diays Teiiall

Liwnsn e

Durs @1

[00 P Dy

F ¥

ADDITIONAL DRIVER'S PARTICULAR

Bk L1o4 Loyang Avehue
HOL-Y

(1) 504060

J

Dia lal:

- — R63G5T
d T &‘ﬁbﬁﬂ 5 p 3

® lowe amin 3' Dlt‘ﬂlu Pluss ol Bothi

FETRON TCP.LU# CHARGES

MISC

TOTAL CHARGES {lne] 7% GS5T)

i h

(Hamnrk,

Hﬂﬂhﬂﬂmm“ﬂ—h‘"-ﬂm‘-ﬂhhmu_w

Bl cadd purmitmre w L ETNEROD
CHECKED ™ B, /

s s e i Mhﬂ_ﬂduh




» Back to OneMotoring

Lind Transport

Land Transport Authority
10 Sin Ming Drive
Singapore 5TSTDY

GST Registration No. ; M4-0008529.2

Raceipt No. : ITNET-00000-180218-000860

Previous Receipt No. :
S/N ltem Description/

Business Transaclion Refarence

Result of Insurance Enquiry - SMDB8825U

As at 09 Feb 2018/20:50:00

Authoriry

¢t ':\K?(fj

Insurance Co; AIG ASIA PACIFIC INSURANCE PTE. LTD,

1 Insurance Enquiry - SMDB625U

Enquiry Fas
20190218101518881384

THANK YOU AND HAVE A NICE DAY!

Print Date/Time ;
Receipt Date/Tima ;
Tax Invoice/Receipt
Amount GST
Before Amount
GST (5§) (55)
7.00 049
Sub-Total T.00 048
Total Before Rounding 7.00 049
Rounding Difference
Total Amount Payable
Paid By
Credit Carg;
5 VisaMasterCard
Total
Cash Change
Tandered Amount
Excess Refundable Armouni

18 Feb 2019/ 10:17:18
18 Feb 2018/ 10:17:18

Amount
After GST

(S$)

749

TA9
743
0,04
745

T45

TA5
000
TA45
000

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt Is considered void and late fee

may apply.



Merimen e-Claims Page 1 of 1

Espreii

| CLATM SUBFOLDER TRACKING
" Cage |Motified  |Ew Submitied | Ad) Assigned Adj Rpt [A) Submitted | Ins Auth'ed Status
|12 Feb2019 Db ssnaras (591127229 Baxilong for.ureny’
! : Report
£ bag | | et acampe | | Smntammaes | |_vew e | Canest Cons |

Claim Detalls

| CLAIM SUBFOLDER DETAILS [Created by adjuster] 1

Tnpurea: PREMIUM LEASTNG PTE LTD, Co Reg. No. J0100967GM
Mann "
B ani  |FAIZAM BINTE IBRAMIM, 1D: 581107591
ehicle | 09/02/2019 00:00 - :59
Mo SKH7594) | Date of LOSS: |1y paoibhg and 33 Days From LTA Reg Date (Man ¥ri]
Claim Type: | TP / 137133946956 palCHCavEr | 0999994451
Vehicle Reg.
Na. SMDBEZSU rg::“w:‘“u. AZGO0I414AVW
[Tnsured): -
Earsss
Repairer: Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159534 Alewandra - Tel: 63057288
Handing | A1 Asta Pacific Tnsurance Pte. Ltd. (Exprass) - Tel: 65-6419-3000 . [Handled by Foo, Chit Yan] Chitvan.fao@aig.com
Claimants | wg1g tnsurance (Singapore) Pte. Ltd. (HQ) - Tel. +65 6837 7888
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tri: 6256-3561 __|Handled by MOHD RASUL] .. [Final Rpt due 21/02/2019]

ASSOCIATED MAIL RECEIVED View All | Compoas Case Mall HI

|+ AlG_SG_EXPRESS (19/0%/2018): Alart - Ad) Mandate Approved (5513017.80) - SKH7594] - Claim Handier: Foo, Chit ..,
+ AIG_SG_EXPRESS [29/08/2013)! Alert - Ad] Mandate Approved (581 21817.80) - SKH7594) - Claim Handler: Foo, Chit ..
= AIG_SG (14/3/2019): No Policy Found

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | compiete |

Cue Date  Priority Type  Task Group Subject  Handler Assigned By Completed Dn Created On  Done?
Mo results,

https://singapare.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 15/10/2019



Merimen e-Claims

Claim Documents

*SKH7594) (13713394695G)
[sMDB625U]

FAIZAH BINTE IBRAHIM
Feb 9 2019 12:00AM
[PREMIUM LEASING PTE LTD]
Volkswagen Centre Singapore

Page 1 of 2

upies Oocumants | Upicad Protos | Composs ew Letter | Upioad vises | upiosd susie | Wiew [View in Browser| =]
Video [1perpage [~] b
No | Finalized On LKK Auto Consultants Pte Led (HQ) Thumbnail |Print
1 [21/02/18 08:56 | SKH 7594 vs SMD B625U - TP VIDED_FRONT 0 | Load why
1 |21/02/1908:56 | SKM 7594) vs SMD B625U - TP VIDEO_REAR 0 | Load wrv
Letters/Correspondences l ~]| B
(o |Finaiized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
I | (Dram) Third Party Express Settlemant = Paymant Breakdown [« BT
Photos/ Images [oerpae V1| &
o | Melabel/fReorder | LKE Auto Consultants Pie Ltd (HQ) | Thumbnall | Print
1 |21/p2/19 0B:55 | Ddometer Reading @ iceaws | &
7 |21/02/19 08:55 | Chassis Number 0| sediec | A
3 |21/02/1908:55 | General View 0| tadwc | A
4 | 21/02/19 08:55 General View 0 | Load 6 =)
5 |21/02/19 08:55 | General View 0| waaws | M
& |21/02/1508:55 | General View O | adwc | A
7 |302/1908:55 | Ganeral View ) | Load G [~
8 | 21/02/19 0B:55 | General View Q| s | B
|8 |21/021908:55 | Ganeral View 0| wmews | A
10 |21/02/19 0B:55 | General View @ | e | &
11 | 2/02/19 0BS5S | General View 0| oadiwec | M
12 | 21/02/19 08:55 | General View 0| L | &
13 | 21/02/19 0R:55 | General View 0| wetirc |
14 | 20/02/19 0B:55 | General View 0 | eawc | M
1% |21/02/19 08:55 | General View B ceirc | A
16 |21/02/12 08:55 | General View 0| o | M
17 |21/02/19 08:55 | General View 0| sdrs | A
16 |21/02/19 08:55 | General View 0| taaws | B
19 |21/02/19 08:55 | Genaral View 0| adws | &
20 |21/02/19 0B:55 | General View 0| waws | B
21 |21/02/19 08:55 | Genaral View 0| adws | A |
71 |21/02/19 08:55 | General View 0| wedws | A
23 |21/02719 0B:55 Ganeral View 0| wews | A
24 |21/02/19 0B:55 | Genaral View 0| waaws | A
25 |20/02/19 08:55 | General View | toedaws | A
26 |21/02/18 0855 | General View 0| taaws | A
77 |24/02/19 08:55 | Genersl View 0 ladws | A
26 |21/00/19 08:55 | General View 0| tsawrs | @A
20 |20/02/15 08:55 | Ganeral View 0| oadire | B
30 |21/02/19 08:55 | General View 0 | wcoows | B
{31 |21/02/10 08:55 General View 0| toedes | B
33 |21/02/1908:55 | General View 0| asirc | M
33 |21/02/1908:55 | General View 0| wadwc | A
34 |21/02/19 0B:55 | General View 0| wearws | A
15 |200019 08:55 | General View 0| weaws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/10/2019



Merimen e-Claims Page 2 of 2

Video 1 per ]| &
Mo | Finalized On LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
36 [20/02/15 08:55 |General View O | B
37 |21/03/15 06:55 | General View 0! sawc | B
I8 |23/02/19 0B:55 | Genersl View 0| cearws | B
39 [20/02/1908:55 | General View 0| Lec |
40 |21/02/15 0855 | Genersl View € | osdws | M
41 |21/02/18 0855 | General View Q| oeaws | B
a2 |1/m2/1906:55 | Ganeral View 0| i |
Decumentation |1 per page ~l &2
No | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |12/02/1911:30 | TP GIA REPORT @ | toadFoF
7 |12/03/19 11:30 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE ) | LoadeoF
1 |16/02/19 18:14 | TP ESTIMATE - MARKED Load POF
4 | 18/02/1916:38 | LTA SEARCH Lond POF
S |15/04/1912:18  |[LETTERTO O Load POF
B |29/08/19 17:40  |LOD Load POF |
7 |D5/03/13 09:46 | EMAIL FROM WSP DD 050919 Load POF
£ | 15/10/19 10:27 | WORKSHOP INVOICE Losd POF
T
‘9 |15/10/1910:27 | AUTHORISATION 7O ACT FORM 0 | Load PoF
110 | 15/10/19 10:27 Releasa Voucher n_ Loan POF
11 |15/10/18 10:27 | WENTAL RECEIPT 0 | Load FOF
12 | 15/10/19 10:27 | LOD €@ | ioedFor
o | Fnaiized On AIG Asia Pacific Insurance Pte. Ltd. (56) Thumbnail | Print
L |20/02/19 10:27 | O1 GIA REPORT 0 | ioearoF
2 |18/09/19 17:24 | Clesr Report 0 | Losd msx
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Primt |
Thare are no document checkints configured,
- LKK Pte Ltd
Fa)
L¥
Show Remarks To: U Handling Insurer
Ficta! Remasas sr provide il wisi il 8 e parties,

https://singapare.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/10/2019



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SMD8625U (Insd veh) Model: VOLKSWAGEN TIGUAN 1.4
SKH7594J (TP veh) TSI (A)
| Date of Accident: |09/02/2019

Global Sum Settiement | .| [ ] Yes | [X] No
Repair Estimate ot 17.325. 75
Final Repair Cost ' 8 12.081.35
Loss of Use .- 200.00 4.00 days at $50.00 per day
Rental (if any) 5 74900 7 days
LTA / GIA Search Fee 8| 7.45
Others s 0.00
' 8
Final Settlament Sum - 13,017.80
Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No
BOLA Lisbility: __ (%) Assessed Liability (") (%)
* Assassed Lisbility to be filled only for chain collisions and for cases where BOLA does nat apply.

Remarks

Payment Instruction: Payee’s Breakdown

1) |Volkswagen Centre Singapore 5 13,017.80
2) : 8
3) 5
4) -
&) 5
JOANNE LEE KHANG MIN ey
LKK Auto Consultants Pta Lid Datea

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report:
Madical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 15/10/2019
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LKK Auto Consultants Pte Ltd coregne 1sseorisar)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: B844-8805 Email sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18002462/R1EA3Q2

Date: 15102019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 0oa0094451
Claimant "
Vehicle No : SKH7594. Insured Vehicle No : SMDBG25U
Datle of Loss oan2/2019 Matura of Claim: P Claim No: 1371338465956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKHT584)
Make & Model: VOLKSWAGEN TIGUAN, 1.4 TS| (A) Engine No: CZE454752
Reg. Dale: 27072017 (Man. Year: 2017) Chassis No: WWVGEZZZSNZHWE25891
Colour Purple Odometer: 44670 km
Engine Capacity. 1395 cc
Market Value/New Car N/A
Price
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modification; No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R18 Rear Tyre Size: 235/55 R18
Front Left Side; Continental 6 mm Rear Left Side Continental 6 mm
Front Right Side: Continental & mm Rear Right Side Continental & mm
The abave values rpresant the remairing lyre reads depth
\COST OF CLAIMS Repairer’'s  Adjuster's  Difference Diff %
Parts 555229 555228 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 10,640.00 5,720.00 4592000 4624
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 16,182.29 11,272.29 492000  30.38
+ GST 7.00/7.00% (S%) 1,133.46 780.06 34440 3038
Neit Amount (S§) 17,325.75 12,061.35 526440 30.38
+ Loss of Use (4.0 x 5550.00/day) (S5) 200.00
+ Car Rental (7.0 x S$100.00/day + 7.00% GST) (S§) 749.00
+ Doc/Search Fee (S8) 745

Nett Liability (55) 13,017.80

INSPECTION

Date of Assignment. 13/02/2018

Date Inspected 13/02/2019 Inspacted At: Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 158934

Estimated Pernod of Repair: 7.0 days

Adjuster: MOHD RASUL Manager: Asher Sng Rong Yi
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NOTE: This report nepresents our findings &t the time and plece of inspection stated herein. Such inspection has been carmied oul fo the bost of ow
knawfedge and abity but any othar liabiity under any olher crcumatances (8 hemby exprassly srcluded
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REPAIR DETAILS

Recommended Parts

No, Qty Part No. Particulars Condition Repalirer's Amount

1 1 *DOOR RHF Bent 2,022.19F5 *2,022.19FS
2 1 "DOOR RHR Bent 1,870.00FS  *1,670.00F5
i *DOOR GASKET RHF Necessary 111.00FS *111.00FS
4 1 *DOOR SEAL RHF Necessary 182.58FS "182.58 FS
5 1 *DOOR SEAL RHR MNecassary 222 13F8S *222 13FS5
6 1 *RHR FENDER TRIM PROTECTOR Deformed 217.43FS *217.43FS
7 1 “‘DOOR MOULDING RHF Scratched 418.93F5 *418.93F5
8 1 *DOOR MOULDING RHR Scratched 394 11FS *384.11FS
8 2 *DOOR INSULATOR Necessary 97.04FS *97 D4FS
10 8 "GROMMET Necessary 16.88FS *16,88F5

F=Franchisa parl. S=SpcNett
Total Parts (S5) 5,552.28 5,552.29

Report was unsubmitied during this print-out. ]
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Recommended Miscellaneous Items
There are o new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1  LABOUR New 3,380.00 1,680.00
2 TRANSFER DOOR PARTS MHew 1,680.00 B40.00
3 SPRAY PAINTING Mew 4.000.00 1.600.00
4 PRORAMMING & CALIBRATION COMPULSORY TO DO MNew 480.00 430.00
AFTER AC

5 CHECK WIRE HARNESS ,ECU,S New 280.00 280.00
(1 LABOUR TO REPAIR SIDE FENDER MNew 840.00 840.00

Gross Labour Cost (S5) 10,640.00 5,720.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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