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ESTIMATETO REPAIR 47 _  [SURVEVOR NAME

7,  |DATE OF SURVEY 15 FER 7019
VEHICLENO. :SJN1030F P E OF SURVEY
MAKE :TOYOTA
MODEL : ESQUIRE 2.0XI A 8 J;d‘?zﬂﬁ : 11-Fab-18
YEAR ;2017 DATE OF ACCIDENT : 31-Jan-19
CHASSIS NO : ZRRB00234582 THIRD PARTY REF : SMC 2437 R/ AIG
No. Parts Descri Labour T Unit Price | Nett Item Amt Amount
1 pe Rear Bumper “em $ 664,00~
2 pes Rear Bumper Bracket $ 142.10 y $ M 2sa20X
2 pcs Rear Bumper Reatiner $ 11560 | ¢~ 27 $ 231.204y
2 pcs Rear Bumper Reflector $ B560 | «/siam $ 171,206+
1 pc Rear End Panel $ &' 918.00 =
1pc Rear End Panel Garnish s&;i 258.00 =—
1 pc Rear Spare Tyre Panel < 2. c $ 856.90 »
1pc Rear Spare Tyre Top Cover JJI' fo " |t $ 148.50 o
2 pcs Talllamp $ 647.8B0 / € P fn $ 1,29560T—
tpc  [Talllamp Lower Garnish $134.10 | ““ % | g 2682080
1 pc Tailgate $%r 1,685.00 .~
1 pc Taligate Rubber A/ br 356.00 2~
1 pe Tallgate Lock $ 7% 498.00
1pe Tailagte Emblem |/ ¢ 5710
1 pc Tailagte Outer Mounging Phem| s~ 758.55 =
1pc Rear Windscreen Moulding $%% 160.00 -
$ B,610.45
Less 25% $ 2,152.61
$ 6,457.84
{tube  |Rear Windscreen Sealant S.Nett rh )8 T 4000
1 set Rear Bumper Sensor S.Nett i 300.00 27
tpc  |Rear Number Plate S.Nett s s a0.00 4
To putty and spray painting ‘P‘-""""l" $ 1,200.00
To transfer taligate fittings $ ¢ 80.00
To remove and refix rear $ 120,00
windscreen glass
be/
To remave and refix cushion — % 120.00
seats and trining e il HHEE iy hercelhcly / f&f
To anti-rust o [ e Wi 2peay g 3 120.00
Labour Charges
TG/RA- _
- j
Lim I'h-l'lhhrhu: |
Bl 178 Sin Ming Drive #0308 Sin Ming Autocare Singapors 5T5TZ1
Tel 65-54520603 Fux65-84500127  Email edmundfBLTMsg Wabaita  www LTM sg
Co.Reg No 186307277D GST Reg No MZ-D0TSoRs0—

Ths documani must not be reproducad. in whols o m part, o deckosed 19 thrd party oF paerios without e pRoe wniten
consent of Lim Tan Motor Pie Lin
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T LIM TAN MOTOR

SUPPLEMENTARY TO REPAIR. SURVEYOR NAME

DATE OF SURVEY
VEHICLE NO. :SJN1030P TIME OF SURVEY
MAKE :TOYOTA
MODEL :ESQUIRE 2.0X1 A DATE : 15-Feb-19
YEAR $ 2017 DATE OF ACCIDENT : 31-Jan-19
CHASSIS NO :ZRRB00234592 THIRD PARTY REF : SMC 2437 R/ AIG
No. Parts Description/ Labour Type [ Unit Price | Nett Ttem am{ Amount
1pc Tallgate Inner Panel Handle $ pJEI.ED =
1 pc Tailgate Inner Trim Pol | ¢ 728.50 |~
1pc 0O/S Rear Fender Inner Garnish 7 $ 850.85 —
1pc Rear Spare Tyre Panel Carpet c $ 75790
$ 2,370.15
Less 25% % 592.54
5 1,777.61

Lim Tan Motor Pla Lid
Blk 178 Sin Ming Drive #03-08 Sin Ming Autbcars Singapare 575721
Tel 65-84520891 Fax65-84580127  Email edmund@LTMsg Vvabsite : www LTM.5g
Co.Rag No. 1893072770 GST Reg No M2-0018086-0

This document must not be reproduced, in whals of in pan. or disclosed la third party or parties withaud the pelar writtan
consent of Lim Tan Motor Pie Lig



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
‘Yehicle Owner Particulars
Crwner 1D Type

Owner 1D:

Vehicle Details

Viehicle Mo

Wehicle to be Exported
Intended Deregistration Date
Wehicle Make

Vehicle Model

Primary Colour:
Manufacturing Year:

Engire No.

Chassis No

Macimim Power Output:
Oipen Market Value

Crriginal Registration Date
First Registration Date:
Transter Count:

Actual ARF Paid

Intended PARF Rebate Detalls
PARF Eligitility:

PARF Eligibility Expiry Date
PARF Rebate Amaunt:
Intended COE Rebate Details
COE Expiry Date:

COE Category

COE PerladiYears)

QP Paid

COE Rebate Amaunt

Total Rebate Amount:

The infarmation contained herein is correct as at 02 Feb 2019

OK

Singapore NRIC
83648

SIN1030P

Mo

02 Feb 2019
TOYOTA
ESQUIRE Z.0%) A
White

2014
IZRBA&12TT
ZRREO0234592
112.0 kW (150 bhpl
$29.540.00

18 Aug 2017

18 Aug 2017

]

$33.384.00

Vs
17 Aug 2027
$25,038.00

17 Aug 2027

B « Car above 1600cc or ¥76W {130bhol
10

$53711.00

$45 87000

$70,908.00



Poh Kin (LKKAuto) —

From: richard@itm.sg
Sent: Monday, 1 July 2019 4:07 PM
To: Poh Kin (LEKAuUto)
Ce: Admin A; Mandy
Subject: RE: - CLAIM SUBMISSION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SMC2437R AND SIN1030P ON 31/01/2019 *** LKK REF : CC4/AIG19002415/fa3
Importance: High
OUT PREJUDICE
Our ref 2 LTP0O22019/012 (SIN 1030 P)
LKK ref : CC4/AIG19002415/fa3
Dear Poh Kin,

Thank you for your email.

We have instruction to accept your principal proposed offer at global sum of $11,150/= on this claim.
Please forward us the DV for our necessary action,

Thank you and regards,

Pokard g

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg
+65 6452 0893 (Office)

+65 6458 9127 (Facsimile)
+65 B4B4 5418 (Mobile)

Like us in Facebook!!

www.facebook.com/LTMsg
www.facebook.com/LTM.Performance.Singapore




Poh Kin (LKKAuto

From: Poh Kin (LKKAuUto)

Sent: Monday, 1 July 2019 3:06 PM

To: richard@ltm.sg

Ce: Admin A; Mandy

Subject: RE: - CLAIM SUBMISSION - ACCIDENT INVOLVING OUR INSURED VEHICLE

SMC2437R AND SIN1030P ON 31/01/2019 *** LKK REF : CC4/AIG19002415/fa3

Importance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/AIG19002415/Kfa3
Your Ref: LTP022019/012(SIN 1030P)

Dear Richard,
We refer to above matter.
Thank you for your patient waiting on this matter.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement at global sum of $11,150.00(all in) on this matter,

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings, No admission of lability,
whatsoever, should be deemed [ Inferred from this negotiation of terms/settlement.

In the svent of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of llabillty/damages, either party I not bound, thereafter, by the negotiation
termsfsettiement.”

Best Regards,
Poh Kin, Chang (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@kbkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

¥ -
"—H“' = Sove the Eardhe Print only when necessary:

This e-mail contain confidantial and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent is prohibited. and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mail or any attached ltems. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender (hat you have deleted the e-mall, all attachments and any copies thereof. Thank you



Poh Kin [LKKAutu!

From: Poh Kin (LKKAuto)

Sent: Wednesday, 19 June 2019 1:33 PM

To: Foo, Chityan

Subject: RE: SEEK MANDATE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SMC
2437R (O) AND SJN 1030P (TP) ON 31-01-2019; LKK ref : CC4/AIGT19002415/Kfa3;
AlG ref: 925969683956

Importance: High

Your Ref: 92596968395G

Qur Ref: CC4/A1G19002415/Kfa3

Dear Jimmy,

We refer to the above matter and below e-mail.

As requested, Surveyor justify damages on the following parts:

Parts Comment/remarks Photo

Tailgate Rubber Dented/cut 22,23
Tailgate Lock Jammed 28,29
Tailgate Outer Moulding Mtg cracked 32

Tailgate Inner Panel Handle Dented 28,29
Tailgate Inner Trim Dented 24,25

0/S Rear Fender Inner Garnish Buckled 30

Rear Spare Tyre Panel Carpet Deformed 26,27,28

Hope above information clarify.

For your Instruction in Merimen please.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email; pohkin® lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408533)

IKK ~ETT Save the Earthe Print omly when mecessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited. and may be a wiolation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached ftems. Please delete the e-mall and all attachments, including any coples thereof, and inform the
sender that you have delated the e-mall, all attachments and any copies thereof. Thank you

From: Foo, Chityan [mailto:Chityan.Foo@aig.com]
Sent: Tuesday, 18 June 2019 5:09 PM



Poh Kin [LI{KAutnz

From: Foo, Chityan <Chityan Foo@aig.com>

Sent: Tuesday, 18 June 2019 5:09 PM

To: Poh Kin (LKKAuto)

Subject: RE: SEEK MANDATE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS5. SMC

2437R (O1) AND SJN 1030P (TP) ON 31-01-2019; LKK ref : CC4/AIG19002415/Kfa3;
AIG ref: 925969683956

Dear Poh Kin,

We refer to your email dated 23.05.19. 1 . e
I'L-_|| e T ia M

We seek your clarification on the replacement parts as follow:

:jailgate Rubber it )
/Tailgate Lock 4"
/Tailgate Outer Moulding : T
/ Tallgate Inner Panel Handle .~ 7 *% T
Tailgate Inner Trim 7 14 > mY

0/S Rear Fender Inner Garnish |-1 0w
/ Rear Spare Tyre Panel Carpet - i L-1-19% b, 1

i

WLy iy

Kindly let us hear from you befare approval of mandate in merimen.
Kind regards,

limmy Foo

AlG

Complex Claims Examiner

AIG Bullding, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945 | Fax +{65) 6835 7416

Chityan.foo@alg.com | www.alg.sg

From: Poh Kin (LKKAuto) [mailto:pohkin@Ikkauto.com)|

Sent: Thursday, May 23, 2019 7:02 PM

To: Foo, Chityan <Chityan.Foo@aig.com>

Subject: [EXTERNAL] SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SMC 2437R (O1) AND SIN
1030P [TP) ON 31-01-2019; LKK ref : CC4/A1G19002415/Kfa3; AIG ref: 925969683956

Importance: High

This message is from an external sender; be cautious with links and attachments.

Your Ref: 925969683956
Our Ref: CC4/A1G19002415/Kfa3
Dear Jimmy,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SMC 2437R (O1) & SIN 1030P (TP) ALONG SLIP ROAD
OF BISHAN ROAD TOWARDS BISHAN STREET ON 31/01/2019

We refer to the above matter.



TraR2019 Meriman e-Claims
Print Received Message

This mail is associated with

*SJN1030P (92596968395G)
[SMC2437R]
™

CHIA DE CAIl JUSTIN
Jan 31 2019 10:00PM
[MAGDALENE CHEONG YEOK YU]
Lim Tan Motor Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AlIG_SG_EXPRESS), sent on 01/07/2019 14:48 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$11150.00) - SJN1030P - Claim Handler: Foo, Chit Yan

Approved:11150.00:Pls do your utmost to negotiate settlement not exceeding: $11,150 (All-in). Subject to Final Repair
Bill, Rental Invoice & Agreement

htips:i/singapore.merimen comiclaimalindax.cim Huseboxr=SVCmall&fuseaction=dsp_PrintACFID=553502184CFTOKEN=b3752e 101567 323-1A4EC 1M



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUto)

Sent: Thursday, 23 May 2019 7:02 PM

To: 'Foo, Chityan'

Subject: SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SMC 2437R
(O AND SJN 1030P (TP) ON 31-01-2019; LKK ref : CC4/AIG19002415/Kfa3; AlG ref;
92596968395G

Importance: High

Hi, please ignore my previous e-mail

Your Ref: 525969683856
Our Ref: CCa/AIG19002415/Kfa3
Dear Jimmy,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SMC 2437R (Ol) & SJN 1030P (TP) ALONG SLIP ROAD
OF BISHAN ROAD TOWARDS BISHAN STREET ON 31/01/2019

We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle. Liability is down against our
insured.,

We did clarify with Insured (Ms Magdalene) the nature of the accident and she's agree to settle and aware
that NCD (if any) would be affected.

We hereby seek your approval to offer to Third Party repairer, “Lim Tan Motor Pte Ltd" is as follows: -

Amount Amount
Claimed Revised
1. Cost of Repair | $ 11,658.12 $10,411.98 (59,730.82 + 7% GST)
2. Loss of Rental S 1,200.00 (5 days x $240.00) S 800.00 (5 days x $160.00)
Total | $12,858.12 $11,211.98
Total amount of claim (Liability 100%) $11,211.98

***Recommended 6 repair days
All the relevant documents had been uploaded in Merimen for your perusal.

For your instruction/approval in Merimen please.
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Date: 01 HAR 2013 Your Ref: CCA/AIG19002415/a3
Our ref: LTP022010/012 (SJN 1030 P)

{ WITHOUT PREJUDICE |

Anenilon To: MR CHONG POH KIN {From LEK Auto Consuitants Pia Lid)
Insurance Comparny | AIG ASLA PACIFIC INSURANCE PTE LTD

Daar SirMdm,
IN THE MATTER OF ACCIDENT INVOLVING SJN1030P & SMC243TR ON 21.01.2018
We refer (o the above maiter,

We are Instructed and authorised by our client to quantify, to sct and negotiate settiemant
in ralated to the above road traffic accident that was caused by your Insured.

All supporting documnants are enclosed harewith:-

[ x ] Aumorizstion To Act [ x ] Original Tax invaice no. iNVIaR1?
[ x ] Original Rental Recuipt and Agresment | | LTA search mcsipt
[ ] Lettar Of Discharge [ 1

Survey was done by Insurance Instruction and was surveyed by Mr Kannath
en 13-Feb-18

As a resull of tha accident, our client's vehicls was demaged snd has beon put to loss snd
Expsnses, particulars of which are as follows:-

1] Cost of repalr (inclusive of T% GST) : ] 10,411.98
2] Vehicle Rental $ 1,200.00
Total 11,611.58

Pieass acknowledge receipl of this letter within 14 days. If you agreeable lo the above, please forward
your payment. Payment (o be lssued directly Lo LIM TAN MOTOR PTE LTD within 4 weeks. Should thers

Your faithfully
Mandy Lim

Emall: mandy@itm.sg.

Lim Tan Mator P Lid
Bl 178 Sin Ming Crve #03-02 Sin Ming Autccane Singapore STST2Y
Tel85-84520083 Fon£5-64580127 Email edmund@LTM sg Wabsite _ www LTM.sg
Ca Rag Na 1983072770 GST Reg No MZ-0018086-0
" This Gocumani must Nol ba FEPIOTUGRD, In WHOIE Of I AEM, Or CISCIosed 0 TG MY Of PAMIES Winoul the Aror wiillen consent of Lim

Tan Malar Pie Lid
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21 UBIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : 1065) 62563561 FAN : (065) 67414108

Our Ref: CCH/AIGI2002415/K a3

24 APRIL 2019

MAGDALENE CHEONG YEOK YU
2 BISHAN STREET 25

#01-04

SINGAPORE 573973

Dear Sir/Madam,

ACCIDENT INVOLVING SMC 2437R AND SIN 1030P ALONG/AT JUNCTION
OF BISHAN RD & BISHAN ST 22 ON 31/01/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Poh Kih, Chong

Case Handler

DID: 6841 2132

FAX: 6741 4108

Email: pohkin@lkkauto.com

cec.  AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



To Whom It May Concern

AUTHORIZATION TOACT

I/'We, CHIA DE CAL JUSTIN ('the third party Claimant’) of BLK 268 BISHAN
STREET 24 #03-178 SINGAPORE 570268 (Address) owner of SIN1030F (vehicle

number) hereby authorize LIM TAN MOTOR PTE LTD ('the workshop') to act for
me with respect to my/our claim for repair costs and/or rental and/or Loss of use

("claim') for my/our vehicle number SIN1030P that was damaged pursuant to the
accident which occurred on 31-Jan-19 (date) along CROSS JUNCTION OF BISHAN
STREET 22 AND BISHAN ROAD (locate on) involving vehicle number SMC2437R
(the accident").

I/We further authorize the workshop to settle my above mentioned claim
in a manner that they deem fit and the workshop is further authorized to receive
Payment further to settlement of my claim with payment cheque/s being made In
favour of the workshop.

Dated this 1" (day) of February (month) 2019 (year)

Signed By ' the third party claimant ' Signed By ' the workshop' v



RELEASE VOUCHER
AIG Asia Pacific - Express Thi Claim

“We/l. Lim Tan Motor Pte Ltd (“the workshop™) hereby confirm that we/l have reached an
sgreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE _LTD (name of surveyor) with respect to the amount claimed for
S$511,150.00 (Global Sum) for vehicle no. M_ that was damagnd pu:mni tn the at:cpdmt
which occurred on 31/01/2019 (datc) along i an S 22 an
(location) involving vehicle no/s SMC 2437R. This is ptu*mnnt o the msp::uun cundu:tnd on
13/02/2019 (darc) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner CHIA DE CAI JUSTIN (“the third party
claimant”) of vehicle no. SJN 1030P make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
afler the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage to SJN
1030F (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 2nd (day) of JLI|}4’

Signed by appointed surveyor Signed by “the workshop™ (with

Provide always that this discharge of my claim
for damages relating to the damage to my
vehicle shall not prejudice or affect or
preclude me from making & further claim for
general and special damapes for my personal
infuries sustained in the same accident
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Hrunch

Warmnty sl Perfemmece) Blk 9 Scctor © #01-3840M2
Sin Ming Industripl Estnte, Singapore §754644

Tel: =65 6452 2115 Fax: +65 6452 2159

LIM TAN MOTOR PTE LTD
HREELARRLA

T g

W WML
Q|

Main CHTice / Warkshogp
Bk |76 Sin Ming Dirive #00-09¢1 0406
Sin Ming Autocare Singapore 375721

Tek: +65 6452 0893 (24Hm)
Fax: +68 6498 9127

i i S ST567TS
Sin Ming Industrial Estate, Singapore L
CHIA DE CAI JUSTIN TAX INVOICE
BLK 268 BISHAN STREET 24
#03-178 NO INV3IBEIT
SINGAPORE 570268
DATE t 21-02-2019
ATTN : MOTOR CLAIMS DEPT MILEAGE :
TEL : W.ONO. : 85039574 TERMS LoD
FAX . CARNO, : SIN103OP
AICNO., : J0CHR4T MAKE : TOYOTA PAGE 1
MODEL  : ESQUIRE
DESCRIFTION oTyY U.PRICE nis AMQIUNT
I TOTAL REPAIR COSTS AS RECOMMENDED BY SURVEYOR I UNIT 9,730.82
SINGAPORE DOLLARS : TEN THOUSAND FOUR HUNDHRED ELEVEN AND NINETY EIGHT CENTS ONLY
REMARKS: D.OA :31.012019 TOTAL QTY: 1.00 | SUBTOTAL 9,730.82
KK REF : CCUAIGI00024 | 5/7a3
DISCOUNT 0.00
TOTAL 9.730.82
GST 7% 6El.l16
NET 10,411.98
Deposit 0.00
/
Balance 411.98
AUTHORISED SlGNATURF.{Sf’ CUSTOMER NAME / SIGNATURE / DATE Ll

I'We confirm that I'We incurred the repair costs herein and will observe my/our Agreement with the repalrer. I'We
declare the repair for the above vehicle have been completed to my/our satisfaction



HUI SHOON CAR RENTAL

BLK |, SIN MING INDUSTRIAL ESTATE, SECTOR C, #01-125,
SINGAPORE 575636, TEL: 6453 1473 VRA NO:
REGN. NO.: 53013461.

VEHICLE RENTAL AGREEMENT

o Chin Da Ohi,  J3iBwn
e 1 Pamsative S DRAGHL B wne 2.1 8
nooss O 968 Gfben O

F03-78  Sippprs 510068
Dtving Liconcs Hu.sjjm Fany Datw M:,.m

. QELULECT CHAROEY

Cominct Musrmiar

T TR {Eiw_.w

Wiy s " perwesk ]
Apponisd Driver: o - P
Hml:;f.F ﬂ;*io Date of Birth: o o cshrora "'f,
PP Oithary [oit ] f/

&
b 5

Drivng Uesnes Mo Pass Disde

Contoet Mumbur SUB-TOTAL § /u wm

Naw Insurance Policy Terms & Conditions as at 08-12-2010 | "ETROLLEVEL o
1. NOT PERMITTED TO DRIVE - Not Covered |2t = L1112 {3 |+ ]

Driver Age 22 yaars old and below

Driver above Age 70 years old /

Driver lnss than 2 years Driving Experience TOTAL CHARGES § | w E

2. ADDITIONAL EXCESS - 553000.00
Driver Age 23 lo 25 years old with 2 years driving experence

Driver Age 65 to 70 years old with 2 years driving experience

[IPHMOHFOIEI. !g 1030 P!

IMPORTANTI
FOR SINGAPORE USE ONLY

Excan Lustry . 992500.00

Muimyman Exomss (Wit Prior Caneent) ©
Hirer's Signaiure E

Addition Drvwer's Signatums

e teat AT agres 1o e terme a0 conditan on botlh sides of Fim agreament. f | tave preseried & chargeioedit cand Sor pryrent, | agree that af ammunis pEyate ended this spreETET
it o' powsing ang taffic infringemenets Moy be Bied o thal sccount Bnd my signature obove wil be considesd to have besn mads on the chaspaicredl card 'wouchne. Al informaton | hive
g ML BMO0K CAR RENTAL In iomecdion with (fis agrowmenl 5 us,

* QNLY PERFONS ABOYVE IS TO [LOVY &5 YTEARS OAD WITH MORE THAN 3 YEARS D UENCE, ALUTAORIBED, LICENSED AND S5GNING THIS AGREEMET MAY
DRAE THE VEHICLE, OTHERWISE ADDNTIONAL 553000 00 EXCEES IS APPLICABLE i

2 ALL PRAKING AND TRAFAC VIOLATIONS ARE THE RESPONSIBLITY OF THE HIRER, AND ADMINISTRATWVE CHARGE WILL BE LEVIED OM ANY TRAFFIC VIOLATIONS
REMMAECTED:

1 THE HERER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY, INCLUEIVE OF COW ANDVOR PA) WHERE
APPLICABLE,

4 VEMICLE 15 STRICTLY FOR SINGARORE USE ONLY, AND MAY NOT BE DRIVEN DUT OF SINGAPDIRE WITHOUT PRIOA CONSENT OF THE COMPANY HUR BHOON CAR RENTAL

5 iN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY, IF THERE 15 BODLY IJUSRIES, A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.

RETUAN OF VEHICLE. THE HIRER | DRIVER 15 REOUIRED TO SIGN IN THE COLLIMN "SIGNATURE OF HIRER / DRIVER® FAILING WHICH THE DAY ANG TIME INSERTED SELOW
SMALL BE DEEMED 7O BE THE DAY AND TIME THE VEHICLE IS RETURNED TO WUl BHOON CAR RENTAL AND THE SAME SHALL BE ACCEFTED AN CONCLUSIVE EVIDENCE

OF THE SAME AND SHALL NOT BE CHALLENCED OR QUESTIONED ON ANY ACCOUNT WrATECEVER
DATY W TIME IN MiLEAGE % @
A

{0 b-1opd 207765 /% ——

\




Merimen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiame

CLAIM SUBFOLDER TRACKING - |

Case | Notifies Est Submitted | Ad) Assigned Ad|Rpt Ad| Submitted | s Auth'ed | Status
|08 Feb 2019 GarendNE lsgeyi082  |s$9,730.82 m"‘"‘"" for Survey
= Edit Keg ean A not | Edit Extunates | | view Rt | | cancst e |

Claim Dotalls

|[Created by adjuster]

| MAGDALENE CHEONG YEDK YU, 1D: 57340%43H
CHIA DE CAI JUSTIN, [D: SE1383648

T31/01/2015 22100 - 159
SIN1030P |Date of Las=: 145 \anths and 13 Days From LTA Reg Date (Man Yr}]

TP / 925969683056 |m:¥;?"' | 1800076377 {Camprehensive)

(Claimant):

| Excess:
Lim Tan Motor Pta Ltd (HQ) Bik 176 Sin Ming Drive #03-09/10, Sin Ming Auto Care, 575721 Sin Ming - Tel: 6457 0893

AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-8419-3000 ... [Handled by Fea, Chit Yan] Chitvan Fao@aig. com

SMC2437R Palicy Ho. |maﬂrmmnm

| Sompo Insurance Singapore Pte. Lid, (HQ) - Tel: G451 6555
|LKK Auto Consultants Ple Ltd (HQ) - Tel: 6256-3561 ... [Handied by KENNETH KONG| .. | Final Rpt due 20/02/2019]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mai ||
g AIG_5G_EXPRESS (01/07/2019): Alert - Adj Mandate Approved (S$11150.00) - SIN1030P - Claim Handler: Foo, Chit ..

| ALL ASSOCIATED TASKS™ View Ml | Search Tasks | Creste New Task | C:mul-t:jl

| Due Daite Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
| Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/7/2019



Menmen e-Claims

Claim Documents

*SIN1030P (92596968395G)
[SMC2437R]
TP

CHIA DE CAI JUSTIN

Jan 31 2019 10:00PM
[MAGDALENE CHEONG YEOK YU]

Lim Tan Motor Pte Ltd

Page | of 2

Letters/Correspondances ~ [iseroage V1 @
'No | Finslized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1| (oram) Third Party Express Sattlement - Paymant Breakdown £t
\-mtﬂﬂ‘m B 13 per page _E =)
o Ralabel /Reorder | LKK Auto Consuftants Pte Ltd (HQ) | |Thumbmait| Print
L 220419 15:53  General View 0O | eaws | B
7 704191553 | Ganeral View O | weaws | H
3 220419 15:5) | General View O | uedic | &
4 2204191553 | Genersl View O | 1w | B
& 2204191553 | General View @  towaws | A
& 12/04/19 1551 General View 0 i | B
17 |22/04/19 15:51 | Ganeral View o O  ladws | B
ia 22/04/19 15:53 | Genaral View B 0 aws | B
9 |22/04/19 15:51 | General View 0 | o | A
E;n 22/D4/19 15:51 | General View B 0 | adws |
11 |22/04/19 1551 | General View 0| oarvs | B
12 |22/04/18 1553 | Genarsl View € | iLoasirs
13 22/04/1915:53 | Chassis Number © | saws | & |
{14 |19/06/1908:33 | Mainspection Fhoto __-mn‘!_m_'?ﬂ?_!
15 19/06/1908:32 | Reinspection Photo o O | wews |
,i-n 19/06/15 08:35 | Reinspection Photo © | wews &
17 19/06/190B:35 | Reinspection Photo O Lawe | 4
18 19/06/1508:35 Reinspection Phote © | ware | @A
19 19/06/1900:3%  Relnspection Phato © | wws | B
|20 | 19/D6/19 08:39 | Reinspection Phato © | wacws | M
121 |19/06/19 08:39 Reinspection Phato 0  adwc |
2 lu}uﬁa 08:33 | Reinspection Phato O | ows | &
123 i_ln..wu 08:3% | Reinspection Photo ©  wirc | &2
|24 | 19/06/19 08:35 | Reinspoction Photo 0 wadws || A
1! ?I!_'!J'Eﬁil'lﬂl:lﬂrﬂ Reinspection Photo D | wadrc | A
26 19/06/19 08:39 | Reinspection Photo 0 | waaws | 4
|27 1%/06/19 06:3% | Reinspection Photo 0 | weaws | B
|28 | 19/06/19 08:35 | Reinspection Photo D | teadws | A |
120 |19/08/1908:39 | Reinspaction Phote © | a2 |
30 |19/06/1908:39 | Reinspection Phate ©  wwwc & |
31 [19/06/1908:39 | Reinspection Photo o O weaws | & |
32 [19/06/19 08:39 | Relnspectlon Phato O edwc | B2
33 19/06/1906:39  Reinspection Photo O ens | @
34 | 19/06/19 08-39 'Reinspection Phato == R BTG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

16/7/2019
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 Latters / Correspondences 1 per page ~1 b
Mo fnalzed On | LKK Auto Consultants Pte Ltd (HWQ) [ Thumbeail Print

= | &
35 19/06/19 08:39 | Reinspection Photo 0 | toeaiws | B
36 19/06/19 08:39 | Reinspection Photo - O | sdc | B
| Decumentation {1 per poge | &
iﬂn | Ralabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print

1 104/1917:54  ACKNOWLEDGEMENT EMAIL TO AIG DD 11.02.19
2 110119 17:54 | EMAIL FROM AIG DD 11,02.19
 11/02/19 17:5¢ | TP GIA REPORT
(1BD2019 18:11 TP ESTIMATE - MARKED
|21/05/19 12143 | RENTAL RECEIPT
(11/05/1912:43 | LETTER YO O1
_#3/B5/1% 16:57 | TP Estimate-Marked revise + supplementary
2305719 19:02 | seek mandate e-mail
1&/07/19 10:14  WORKSHOP INVOICE
10 18/07/19 10:14  AUTHORISATION TO ACT FORM
11 18/07/18 10:14 | Release Voucher
o | Finalieed On 'AlG Asia Pacific Insurance Pte. Ltd. (SG)
1 13/03/19 09:51 | OI GIA REPORT
2 1B/0B/1917:10  THS Adjustment

ola|[wawja]e

o0 cocoooeo00
3
3

Documents Checklist

' DOCUMENTS CHECKLIST - meset | Save | P |

Our Checklist Remarks - LKK Auto Consultants Pie Ltd (HQ)

Show Remarks To: [ Handling |meurer
WIIE HETaris 8w preans uniist yod ihoe & o otfer parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/7/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SMC2437R (Insd veh) Model: TOYOTA ESQUIRE 2.0 (A)
SJN1030P (TP veh)
|Date of Accident: | 31/01/2019
Global Sum Settlement | - | [X] Yes | 1 1 No
Repair Estimate ‘8 12.474.14
Final Repair Cost b 11.150.00
Loss of Use -1 days at $0.00 per day
Rental (if any) b 1 5 days
LTA ! GIA Search Fee ‘5
Others: '3
-
Final Settlement Sum (Global Sum) 1 11,150.00

Is Third Party Workshop GIA Registered? I 1 YES [X ] NO (Kindly indicate
balow)

|A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain colllsions and for cases where BOLA doss not apply.
Remarks

Payment Instruction: Payee's Breakdown

1} | Lim Tan Motor Pte Lid ‘5 11,150.00
2) 5
16 Jul
JOANME LEE KHANG MIN 2019
LEK Auto Consultants Pte Lid Date

Please attach all the supporling documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp doclt... 16/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ica reg ne 1essorsssm

51 Ubi Ave 1 #01-25, Paya Ubi Industrial
Singapore 408533

Park

Tel: 6256-3561 Fax: B844-8805 Email: sur@lkkauto.com assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG19002415/KFA302
Date: 18/07/12018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid  Paolicy No: 1800076377
ﬁ':f““"' Vehicle ¢ jn1030P insured Vehicle No:  SMC2437R
Date of Loss; 310172018 Nature of Claim: TP Claim No: 825060683856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJN1030P
Make & Model: TOYOTA ESQUIRE. 2.0 (A) Engine No: 3ZRB8B12TT
Reg Date: 18/08/2017 (Man. Year: 2017) Chassis No: ZRRADO234592
Colour: Metallic Pearl While Odometer: 20272 km
Engine Capacity: 1986 cc
Market Value/New Car Price; N/A
Sum Insured (S5): Market Valua/New Car Price
ME OF SURVEY
General Condition: Steering (Serviceabls), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modificalion: No Pre-accident Condition:
TI FTYR
Front Tyre Size: 195/85 R15 Rear Tyre Size: 195/85 R15
Front Left Side Yokohama 4 mm Rear Left Side. Yokohama 8 mm
Front Right Side Yokohama 4 mm Rear Right Side: Yokohama 8 mm
Tha above vailues represent (he remadning e treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %|
Parts 8,018.12 7.870.82 1,147.30 12.72
Miscallansous [tems 0.00 0.00 0.00
Labour 2,640.00 1.860.00 780.00 20.55
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 11.658.12 9.730.82 1.927.30 16.53
+ GST 7.00/7.00% (5%) 816.07 681.16 134 91 18.53
Nett Amount {S§) 12,474.19 10,411.98 206221 16.53
+ Car Rental (5.0 x S5160.00/day) {S$) a0p0.00
MNett Liability (S$) 11,211.98
Global Sum Settlemant (S§) 11,150.00
INSP
Date of Assignment: 11022019
Date Inspected: 13/02/2019 Inspecied Al Lim Tan Motor Ple Ltd (HQ)
Blk 178 Sin Ming Drive #03-08/10, Sin
Ming Auto Care
Singapore 575721
Estimaied Penod of Repair; 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...

16/7/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Chong Poh Kin

NOTE: This report represents our findinga al the fime and piace of inspection siated herein. Such inspection has bean camied oul io fhe besl of our
krowiedge and ablily but any other lability under any olher clroumstancas is heraby sxpressly srcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repalrer's Amount
1 1 *REAR BUMPER Bant / Cracked 664 00FL *664.00 FL
2 2 *REAR BUMPER BRACKET Repair 284 20FL *-FL
3 1 "REAR BUMPER RETAINER O/S Distorted 231.20FL "115.60 FL
- 1 "REAR BUMPER REFLECTOR /S Cracked 171.20FL *B5.60 FL
5 1 *REAR END PANEL Bent B1B.00FL *918.00 FL
B 1 *REAR END PANEL GARNISH Buckled 258.00FL *258.00 FL
7T 01 “REAR SPARE TYRE PANEL Repair B856.90FL “FL
B 1 *REAR SPARE TYRE TOP COVER Cracked B85.40FL *685.40 FL
8 2 “TAILLAMP Cracked / Cut 1,286 60FL  “1.29560FL
0 1 “TAILLAMP LOWER GARNISH 0/5 Buckled 268.20FL “134.10 FL
"m 1 "TAILGATE Bent 168500FL *1.685.00FL
12 1 “TAILGATE RUBBER Dented / Cut 356.00FL *356.00 FL
13 1 *TAILGATE LOCK Jammed 488 00 FL *488. 00 FL
14 1 “TAILGATE EMBLEM Necessary 57.10FL *57T 10 FL
15 1 ‘TAILGATE OUTER MOULDING Mig Cracked 758.55FL *758 55 FL
168 1 *REAR WINDSCREEN MOULDING Necessary 180.00 FL *160.00 FL
17 1 *“TUBE REAR WINDSCREEN SEALANT Necessary 40.00FS *40.00 FS
18 1 *SET REAR BUMPER SENSOR Shorted 300.00Fs *300.00 F5
19 1 “REAR NUMBER PLATE Serviceable 40.00FS *-FS
20 1 “TAILGATE INNER PANEL HANDLE Dented 32.80FL *3280FL
21 1 ‘TAILGATE INNER TRIM Dented 72B.50FL *728.80FL
22 1 *0/5 REAR FENDER INNER GARNISH Buckied B50.B5FL *BS0.85 FL
23 1 *REAR SPARE TYRE PANEL CARPET Deformed 757.90FL *757 S0FL
FeFranchise part. S=Spcheil L=ListiemDisc
Sub Total (S§) 11,897.50 10.361.10
- List ltem Discount on L ltems 25.00/25.00% (S§) 2878.38 2.510.28
Total Parts (S§) 8.,018.12 7.870.82
Report was unsubmitted during this print-out. |
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/7/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

i TO PUTTY AND SPRAY PAINTING New 1,200.00 860.00
2 TO TRANSFER TAILGATE FITTINGS New 80.00 60.00
3 TO REMOVE AND REFIX REAR WINDSCREEN GLASS New 120.00 120.00
4 TO REMOVE AND REFIX CUSHION SEATS AND TRINING New 120.00 680.00
5 TO ANTI-RUST New 120.00 60.00
8 LABOUR CHARGES New 1.000.00 700.00

Gross Labour Cost (5§) 2,640.00 1,860.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2019



