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[ DESCRIPTION VALUE
Replacing rear bumper panel and attachments, bootlid, etc 2,550.00
to knock out dents caused by the accident
Spray rear bumper, bootlid 1,923.00
To replace rear windscreen glass. 574.00
To supply and install rear windscreen solar fiim. 531.00
To conduct water leak tests, 75.00
To check electrical wiring systems and lightings at the 177.00
rear section for proper function.
To carry out body cavity preservation, 118.00
{Per panel).
Sundries 150.00
Total Labour 1: 6,098.00
DESCRIPTION QTY PRIC VALUE
BOOTLID 1 1,204.35 1,204.35
RR BUMPER LH SIDE GUIDE 1 61.50 61.50
RR BUMPER LH SIDE GUIDE 1 61.50 61.50
REAR BUMPER CARRIER 1 458.10 458.10
REAR BUMPER TRIM STRIP (CHROM) 1 107.75 107.75
REAR BUMPER PANEL PRIMED {LINES PDC 1 1,029.50 1,0208.50
GROMMET 2 0.75 1.50
PLAQUE 74MM 1 7125 71.25
REAR WINDOW 1 654.35 654.35
BOCTLID SEALING 1 143.00 143.00
DECOUPING RING PDC TORQUE CONVERTER 4 5.05 20.20
(DG) CLEANER R1 {100ML) 1 26.15 26.15
. (DG/SL) WISCREEN SEALANT {COLD 1 HOUR) 2 131.55 263.10 )
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( DESCRIPTION OTY PRIC VALUE
(DG/SL) GLASS PRIMER 30ML (VP206) 1 27.85 27.85
Total barts : 4,130.10
( Labour 1 : 6,098.00
; Parts s 4,130.10
Labour 2 : 0.00
Excess : 0.00
Total GST @ 7% : 715.97
Grand Total : 10 944.07J
o ¥

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
™ PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Terms & Conditions of Service

1. All requests for senvicing, repairs, repiacements or installations to the Vehicle {collectivaly, "Repzirs') are subject to acceptance by Performance Motors Limited {"PML") anc
PML shall have the absoiute discretion to reject or deny any request for the Repairs,

2. The list of the Repairs or gquantum of charges for the Repsirs printed overleaf are estimates only and PML shall be entitfed fo carry out additional repairs or replacements
("Additional Works") if, in its absolute discretion, Additional Works are necessary provided that, where the cost of additional Works exceed S$250, PML shall obtain the
customer's prior consent (whether given orally or otherwise) before carrying out the additional Works,

3. Subject to clause 2 above and save in the case of manifest error or gross negfigence, in the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Customer's own estimation of repairs needed, PML's estimate shall prevail.

4. The Vehicie accepted by PML for the Repairs shall remain, at all times, at the Customer's own risk while the Vehicle undergoes the Repairs at PML's premises. PML's visual
inspection and record of the physical condition of the Vehicle made pror to the commencement of the Repairs shal! be binding and conclusive ag between PML and the
Customer. The Customer shall ensure that ail valuables are removed from the Vehicle prior o deiivering it to PML for the Repairs. PML shall not be liable, in any way, for theft,
fire, accident, loss of or damage to the Vehicle, its contants or accessories whatsoever,

5. The Vshicie may be driven on the road if and when PML, in its absolute discretion, decides that it is necessary for the purposes of carrying out tests in connection with the
Repairs. Should any damage occur to the Vehicle in such an instance, PML's lizbility will be limited to the rectification of damage, frea of charge.

6. PML's entire liability whether, in respect of faulty workmanship or otherwise, shall be limited o the rectification of any fauity workmanship or other fauits, free of charge, such
fauits being reasonably determined by PML to have been caused by PML in the course of the Repairs, The Customer shall, nevertheless, be resporisibie for all costs for the
disassembly, diagnosis, inspection of the Vehicie eic., at PMLU’s current labour charge-out rate, nacessarily incurred for the purpose of determining the cause of the fault(s) if it is
found that the fault(s) is or are not caused by P,

7. Excep! as provided in clzuse 6 above, PML makes no waranly (whether expressed or implied) in respect of the Repairs and shalf not, to the fullest extent permitteq by law, be
liatsle under any circumstances for special, consequentiai or incidenta) damages including but not limited to the loss of use of or depreciation In value of the Vehicie.

8. Unless otherwise agreed by PML in writing, the Customer shall pay the costs of the Repairs owing 1o PML, in cash, upan the completion of the Repairs and before the Customer
collects the Venicle. in the event any credit is granted by PML at its absoluts discretion, and the Customer fails to make payment of the costs of the Repairs (or any part thereof)
by the agreed payment date, interest shail be imposed on the sum remaining unpaid at the rate of 1% per month {or part thereof) from the due date of payment until the date al
payments are actually received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granted to the Customer without assigning any reason

whatsoever,

9. The Customer shall collect the Vehicle within 48 hours from the date PML notifies the Customer, (whether orally or otherwise), that the Vehicle Is ready for collaction. In the
event that the Customer fails 1o collect the Vehicle within 48 hours, the Customer shall, in addition to the costs of the Repairs owing to PML, pay ail sterage charges, at a rate o
be determined by PML provided always that the Customer shall net, under any circumstances, hold PML lizble for any foss of or damage to the Vehicle, its contents or
accessories or for any deterioration in the quality of or damage fo the Vehicle arising from such storage. In the event that the Customer fails to collect the Vehicle for more than
14 days, PML shall be entitled, at its absolute discretion, $ dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connection with the disposal as wall
as all other monies owing to PML.

10. If PML does not receive any nofification of faulty workmanship from the Custemer within 7 days from the date the Customer collects the Vehicie from PML., the Customer shalt
be deemed o have accepted the Repairs as satisfactory.

11, if the Vehicle is sent to PML for the Repairs by any person other than the Customer, PML shall be entitled, without need to make any inguiry, to treat siuch thirg party as acting
for and on the Customer's behalf. PML shali be entitled to rely on this ostensible authority to carry out the repairs in compliance with such thirg parly's instructions and the
Customer sha#t not hoid BAL liable for any loss or damage suffered by the Customer as a resull and shall pay for the costs of the Repairs owing ta PML. and further Indemnify
PML against all ciaims, losses, expenses, damages suffered or incurred by PML arising from PML's reliance an such authority and/or compliance with such instructions,

12. PML may, in its absolute discretion and upon the Customer's request, provide a driver to deliver the Vehicie from the Customer to PML's premises or vice versa provided always
that the driver shai, during the time of such conveyance of the Vehicle, be deemed fo be the servant of the Customer and not that of PML's and the Customer shali not hoid
PML liable for any accident, loss of or damage to the Vehicle or its contents or accessories while the same is under the custedy of the driver.

13. These Terms & Conditigns of Service including all annexes and attachments hereto contains the entire agreement between PML and the Customer with respect to the Services

Customer.

4. 1f any term or provision of these Terms & Conditions of Service shall be held fo be invalid, ilegal or urenforceabie, the remaining terms and provisions of these Terms &
Conditions of Service not affected by such invalidity, illegality or unentorceability shall remain in force and effect,
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7.6

The Vendor shall cotlect and use the Customer's personai data for any of the following purposes, including but not limited 1o:

(a) the registration of the Vehicle with the relevant transpertation authorities, including but not limited to Land Transport Authority;

(&} sharing of the Customers personal data with the Vendar's principat, its related corporations and contractors, whether within Singapore or overseas, and/or insurance
companies, $o as fo provide the necessary warranties and/or extended warranties for the Vehicle to the Customer;

sharing of the Customer's personal data with financial institutions and mator vehicle insurers, on the Customers behalf, in order for the Cusiomer to obtain financing
for the purchase of the Vehicle and the motor insurance on the Vehicle and when necessary, o cbiain the loan amounts ouistanding from financial institutions, on
the Customer's behalf so as {o assist the Customer in effecting the Vehicle loan redemptions;

(c

-~

servicing of Vehicle and to update the Vendor's afier-sales service records. The relevant personal dats shal! be used by the Vendor, its appointed afier-sales
service dealers, agents and sub-confractors andior the Vendor's principa! andfor its related corporations whether within or outside Singapore to provide the relevant
after-sales service andfor to repair the Vehicie and to communicate with the Custorner on any matter relating to the provision of the services in general including to
notify the Customer by any means, including by short message services {"SMS") of the next/ subsequent date/mileags for routine service for the Vehicle;

(e} administrative, research and analysis purposes fo enabie it to monitor and Improve the services it provides; and

{f) organizing events for the Customer, 1o inform the Customer of such events by any means (including through SMS, multi-media services ("MMS"), phone call, fax,
magazines, or brochures) any new products, promotions or services provided by the Vendor in Singapore.

{d

fe=13

—

The Vendor shall also disclose the Customer's personal data:

{a) fo its service providers, for example, providers of web hosting or maintenance services, for the purpose of supplying ltself with the inter connected servers andlor
web site links with the relevant authorities;

(b) to its customer service agencies whether within or outside Singapore for administrative, research and analysis purposes o enable it to monitor and improve the
senvices it provides;

organizing events for the Customer, fo inform the Customer of and send to the Customer by any means (including threugh SMS, MMS, phone call, fax, magazine or
brechures) any new products or premotions or services that are provided by the Vendor andfor the Vendor's principal whether within or outside Singapore;

(d) to the Vendor's business partners for the purpose of carrying out product promotions;

(e} to the Vendor's stakeholders ang the Vendor's principal and its/their related corporations and contractars for the purpose of carrying cut audits;

(f) to the Vendors principal andfor the Vendor's stakeholders and their respective related corporations and contractors whether within or outside Singapore for the

purposes of carrying out audits; and
() fo the Vendor's principal and its related corporations whether located within or outside Singapore for the Burnose of responding to any of the Customer's enguiries,

The Vendor shali retain the Customer's persona! data either for the period of the business relationship or, for the requisite retention periods as stipulated in any
contractual arrangements or under any applicable law, whichever is later.

if the Vendor amends any provision in this clause17, it will notify the Customer via e-mail and may piace notices on the Vendor's web site. The Vendors email o the
Customer shall require the Customer's consent to Its change of use of the Customers Personal data. Continued use of the Vendor's services shall signify the
Customer's agreement to any such changes.

The personal data the Customer provides may be transferred to the Vendor's principal within or cutside Singapore for Surveys and research purposes conducted with
the ehjective of enharcing the Customer's satisfaction.

The Customer shall have a right to request & copy of the personat data the Vendor holds about the Customer ang information about the ways in which the Customer's
personal date has been or may have been used or disciosed within a year before the date the Customer's request. If the Customer wishes to exercise this right, the
Customer shail complete the Vendor's prescribed form andfor;

(&) put his request in wiiting and indicate whether he wouid like to have a copy of his personal data or he wishes tg have information about the ways in which his
personal data is used or disclosed during the past year or both;
{b) include proof of his identity and address (e.g. a copy of the Customer's criving licence and a recent credit card bill); and

(¢} specify the personal data he wants access to, including any account or reference numbers where appiicable,

The Vendor shafl reply to the Cusiomer as soon as reasonably possibile upon its receipt of the Customers request.
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17.7  The Customer sha¥ Pay an amount o access his personai data in the manner stated in Clause 17.6{a) above.

17.8  The Customer shall have the right to correct any inaccuracies in his personaf data free of charge. if the Cusiomer wishes to exercise this right, the Customner shall:
(8} put his request in writing;

(b) provide the Vendor wity; enough information to identify himseif (e.g. the Customar's account number, username, registration details); and
{c) specify the information that is incorrect and what it should be replaced with,
The Vender shal reply o the Customer as soon as practicable upon its recaipt of the Customer's request.

7.8 The Customer's access or correction request will not be granted as of right; the Vendor's ability to accede to the Customer's access or correction request is subjected to
the prohibitions ang exceptions set out or which may be setout in the Singapore Personal Data Protection Act ("PDPA") and its accompanying regulations,

17.10  The Customer shall have the right to ask the Vendor to stop collecting, vsing or disciosing his personai data for any of the abovementioned purposes set out in Clauses
17.1 and 17.2. If the Customer wishes to exercise this right, the Customer shall compilete the Vendor's prescribed form and/or;

(@) put his request in writing by way of an email sent to the Vender;

(b} provide the Vendor with his name, NRIC number, mobile number, email and Vehicle registration number fo identify the Customer; ang

{c) if the Customer's objection is not to direct marketing in general, but to direct marketing by a particular channe! (e.g- voice call, SMS, MMS, fax, madlers or email), the
Cusiomer has to specify the channel he is withdrawing his consent to.

17.11  In the event that the Customer withdraws consent to the collection, use or disclosure of his personal data such that it materiaity affects this Agreement ang it renders the
Vendor unable fo, or such that it becomes difficult for the Vendor to perform or properly perform or discharge its obfigations under this Agreement, at law, under the
warranty undertakings, or its role as a responsible dealer of BMW vehicles, the Vendor may at its discretion, be entitled to terminate this Agreement with the Customer.

1712 The obtalning the Customer's consent for the coligction, use or disclosure of his personal data under this clause 17 is subject to the exceptions set cut or which may be
set out in the PDPA.

1713 The Customer shall address ali communications pertaining to this Clause 17 to:

The Data Protection Cfiicer
Performance Motors Limited

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 158841

Email address:
dataprotection@pml.com.sg
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CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)}

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA}

Form MX1

Date of lssue 06-DEC-2017
1.Index Mark and Registration No. of Vehicle: SLU3831X
2.Chassis number of Vehicle: WBA2D820605E91501
3.Name of Policyholder: CHAN CHOON SENG
4 Effective date of Commencement of Insurance 30-NOV-2017 00:00 AM
for the purposes of the Act:
5.Date of Expiry of insurance: 29-NOV-2019 23:58 PM
6.Persons or Classes of Persons entitied to

drive*:
A) The Policyhelder.

B) Any other person who is driving on the Policyholder’s order or with his permission.
Provided that the person driving Is permitted in accordance with the licensing or other laws or regulations o drive the Motor Vehicle or has
been so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf from driving

the Motor Vehicle.
And provided further that the Motor Vehicle is registered under the Road Traffic Act and its registration under the Road Traffic Act has not

been cancelled at the time of the accident loss or damage.

7.Limitations as to use™:

Use only for sacial, domestic and pleasure purposes and for the Policyholder’s business.
8.The Policy does not cover:

A) Use for hire or reward.

B) Use for racing, pace-making, reliability trials or speed-testing.

C) Use for the carriage of goods (other than samples) in connection with any frade or business.
D} Use for any purpose in connection with the Motor Trade.

“Limitations rendered inoperative by Section 8§ of the Motor Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Section 95
of the Road Transport Act, 1987 (Malaysia) are not to be included under these headings.

IWe hereby certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles (Third
Party Risks and Compensation} Act (Chapter 189) and Pant IV of the Road Transport Act, 1987 (Malaysia).

For and on behalf of
LIBERTY INSURANCE PTE LTD
Approved Insurers

[@V

Authorised Signature

For information only:

COVERAGE : Comprehensive,Unlimited Windscreen NCD Protection

SUM INSURED: MARKET VALUE AT THE TIME OF LOSS

EXCESS: Section | $$300 Additional Excess For Young & Inexperienced Drivers $$2500,Windscreen Excess
850

FINANCE COMPANY: DBS BANKLTD

PRODUCER NAME: SD CONTEGO SERVICES

PLGG/PLGG/OB-DEC-17 S1_CI_T1_T3 OE_Template2-Vert. 08-DEC-17

Dec §, 2017, 10:21 AM



